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Information Technology/SD – Central Office, Jeevan Seva Annexe, 2nd Floor, South Wing, SV Road, Santacruz (W), Mumbai - 400054 

       

Title of 
Procurement 

Request for Proposal for Renewal of Annual Maintenance Contract and Off-
Site/On-call Support for F5 ADC Infrastructure including BIG IP and BIG IQ 
components 

Reference No. LIC/CO/IT-SD/2023-24/ADC/14 dated 18.03.2024 

 

Please take note of the following Corrigendum: 

 

Sl.No 

RFP Document 

Reference(s) 

(Section & Page 

Number) 

RFP Clause Revised Criteria/ Clause 

1 

Section B:  

Minimum Eligibility 

Criteria 

Page 10, Point No. 3 

Bidder must have provided 

similar services to at least 2 

(two) companies in the last 

5 financial years preceding 

the date of this RFP.  

Bidder must have provided 

similar F5 implementation and/or 

provided AMC and technical 

support services to at least 2 

(two) companies in the last 5 

financial years preceding the date 

of this RFP through own technical 

resources.  

2 
Section G: Annexure 

VII, Page 44 

Minimum 2 reference 

customers in India where 

AMC and support for F5 

ADC infrastructure has 

been provided in past 5 

years 

Minimum 2 reference customers 

in India where similar F5 

implementation and/or AMC and 

technical support services have 

been provided in the last 5 

financial years preceding the date 

of this RFP through own technical 

resources 

 

 

 

Dy. Secretary (IT/SD)  


