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TENDER DOCUMENTS

For Providing

Catering and Housekeeping Services

At

Sales Training Centre(STC), Satara- 415 001

Number of Pages are 66 (Sixty Six)

Each Page of the Tender Document must be Signed & Stamped
by the Tenderer

Tender Program

i) Issue of tender document 28.03.2024 to 12.04.2024 from 10 am to
4.30 pm

ii) Tender document Fee (Non-refundable) Rs.590.00 (Rs. Five Hundred ninety only)
iii) Date of Pre-bid Meeting 03.04.2024 at 11.30 am
iv) Last date & time for submission of Tender 12.04.2024 up to 4.30 pm

v) Date & time of opening Technical Bids 15.04.2024 at 11.30 am
vi) Earnest Money Deposit (EMD) Through Demand Draft Rs.37000/-

(Rupees Thirty Seven Thousand Only)
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NOTICE INVITING TENDER

Invitation of Tenders for Catering and Housekeeping Services at Sales Training

Centre (STC), Satara D.O
TENDER No. 8

L ife In s u ra n ce C o rp o ra tio n o f In d ia , S a ta ra D ivis io n a l O ffic e, “ J e ev an T a ra ” G a n p a td a s D e vi

P a th, 5 1 3 , S a d ar B a za r, S A TA R A - 4 1 5 0 0 1 . in ten d s to in v ite s ea led te n d e rs fo r C a te rin g a n d

H o u s e k ee p in g S ervice s a t S T C , S A T A R A fro m rep u te d lic en s ed o rg a n iz a tio n s / ind ivid u a ls h a v in g

s o u n d fin a n cia l ca p ac ity a n d p ro v en tra ck rec o rd o f a t lea s t 3 ye a rs in th e fie ld w ith a n a n n u a l tu rn o v er

o f R s .3 0 La k h s a n d a b o ve to la rg e tra in in g in s titu tio n s / co lle g e s e tc. fo r p ro vid in g m u lti cu is in e

V eg eta ria n / N o n Ve g e ta ria n fo o d to a b o u t 7 0 o r m o re ex ecu tive s / res id en tia l tra in ee s p e r d ay . A ve ra g e

a tte n d a n c e p e r m o n th m a y b e a ro u n d 2 5 0 to 3 0 0 tra in ee s .

T h e ten d erers fu lf illin g th e c riteria s p e cifie d in te n d e r fo rm a t s h a ll b e c o n s id e re d fo r f u rth er

ev a lu a tio n. A p p lica tio n F o rm s m a y b e o b ta in ed fro m O S d e p a rtm e n t o f Sa ta ra D O “ J ee va n T a ra ” ,

G a n p a td a s D e vi P a th , 5 1 3 , S a d a r B a z a r, S A T A R A - 4 1 5 0 0 1 f ro m 2 8 .0 3 .2 0 2 4 to 1 2 .0 4 .2 0 2 4 fro m 1 0 .0 0

a m to 4 .3 0 p m o n a ll w o rk in g d a ys ex ce p t S a tu rd a y, S u n d a y a n d H o lid a ys .

T e n d e r fo rm a t co n ta in ing T e rm s & C o n d itio n s fo r C a te rin g S ervic es a t S T C , S A T A R A is a ls o

a va ila b le in te n d e r lin k o n o u r w eb s ite w w w .lic in d ia . in fro m 2 8 .0 3 .2 0 2 4 to 1 2 .0 4 .2 0 2 4 . La s t d a te fo r

s u b m is s io n o f filled in te n d e rs to o u r o ff ic e w ill b e o n 1 2 .0 4 .2 0 2 4 at 4 .3 0 p m . T e nd ere rs w ill h a ve to

s en d a D D fo r R s . 5 0 0 + R s .9 0 (G S T ), F ive h u n d re d N in e ty o n ly , to w a rd s te n d e r fee a lo n g w ith th e

co m p leted te n d e r. T h e Se n io r D ivis io n a l M a n a g er, LIC O F IN D IA , S a ta ra , res e rv es th e rig h t to rejec t/

is s u e th e ten d e r to a n y a g e n cy a t h is s o le d is cretio n w ith o u t a s s ig n in g a n y re a s o n s w h a ts o ev er.

T en d ers s h o u ld b e s u b m itted in th e fo rm o f tw o b id s ys tem v iz . O n e s e a le d c o v er s u p e r s crib e d

a s “ Technical bid” in Annexure- A” a lo n g w ith e n clo s u re s , D em a n d d ra ft fo r T e n d e r fee R s .5 9 0

a n d E M D o f R s .3 7 0 0 0 / -. S ec o n d s e a led c o v er s u p e r s c rib ed as “ Financial Bid OR Price bid” in

Annexure- B” . T h e s e tw o in d iv id u a l s ea led c o v ers a re to b e k e p t in a s in g le b ig s e a le d c o v er s u p er

s crib e d a s Te n d e r fo r C a te rin g a n d H o u s e k ee p in g S ervic es a t S T C , L IC S A T A R A - L a s t d a te to rea ch u s

is 12.04.2024 by 4.30 pm

T h e s ea le d tec h n ica l b id s h o u ld b e a c co m p a n ie d w ith a re fu n d a b le E M D o f Rs. 37,000 (Rupees

Thirty seven Thousand only) in th e fo rm o f D D fa v o u r o f “ LIC of India” , d ra w n o n a n y n a tio n a lize d

b a n k p a ya b le a t S A T A R A , w ith o u t w h ich th e b id w ill n o t b e co n s id ere d . T h e E M D w ill n o t c a rry a n y

in te res t a n d it w ill b e re fu n d e d to th e u n s u cc es s fu l b id d ers s o o n a fter fin a liz a tio n o f th e te n d e r. T h e

E M D d ep o s ite d b y th e s u c ce s s fu l b id d e r w ill b e co n ve rted in to S e cu rity D e p o s it a n d it w ill n o t ca rry an y

in te res t.
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T h e te rm s & C o n d itio ns g o v ern in g th e ten d er a re g iv en in th e T en d er fo rm . T h e ten d er fo r

C a terin g , H o us e k ee p in g S e rv ice s a n d m a inte n a n ce c o n ta in s 1 9 p a g e s (2 -1 9 ) n u m b e re d s eria lly . A ll

p a g es o f th e ten d er fo rm s w ill h a v e to b e s ig n ed b y th e te n d e re r a s p ro o f o f its a c ce p ta n ce .

T h e s e a led c o v er s h o u ld b e s u p e r s crib e d a s “ TENDER FOR CATERING SERVICES AT LIC, STC,

SATARA & it is to b e s u b m itted to

O .S . D ep a rtm en t,

L IC O F IN D IA , S a ta ra D .O .

“ Jeevan Tara” 513, Ganpatdas Devi Path,

Sadar Bazar, SATARA- 415001.

A ll in fo rm a tio n w ith re g a rd to a n y m o d ifica tio n / a m en d m e n t / ex te n s io n o f d a te s e tc . in re s p e ct

o f th is te n d e r, t ill th e en tire p ro c es s is co m p le te d , s h a ll b e u p lo a d e d o n o u r w eb s ite w w w .lic in d ia .in .

Im p o rta n t in fo rm a tio n fo r te n d e re rs :

i) Issue of tender document 28.03.2024 to 12.04.2024 from 10am to 4.30
pm

ii) Tender document Fee (Non-refundable) Rs.590.00 (Rs. Five Hundred ninety only)
iii) Date of Pre-bid Meeting 03.04.2024 at 11.30 am
iv) Last date & time for submission of

Tender
12.04.024 up to 4.30 pm

v) Date & time of opening Technical Bids 15.04.2024 at 11.30 am
vi) Earnest Money Deposit (EMD) Through Demand Draft Rs.37,000/-

(Rupees Thirty seven Thousand Only)

Eligibility Criteria

T h e b a s ic p re-q u a lifica tio n /te ch n ica l q u a lific a tio n crite ria to b e fille d b y th e a p p lic a n t a re

a p p en d ed :-

T h e a p p lic a n t fo r ten d er m u s t b e a R eg is te re d / Lice n s ed O rg an iz a tio n P u b lic L td ./ P riv a te

L td .

/ P a rtn e rs h ip F irm / S o le P ro p rieto r/ In d ivid u a l.

T h e a p p lic a n t m u s t h a ve a p ro v en tra ck re co rd o f m in im u m 3 ye a rs w ith rep u te d

c lie n ts in re n d e rin g C a te rin g a n d H o u s e k e ep in g s e rvice .

T h e a p p lic a n t m u s t h a ve s o u n d fin a n c ia l c a p a c ity / cre d it w o rth in es s a c ce p ta b le

to

LIC o f In d ia .

T h e ap p lica n t m u s t h a ve a n a n n u a l tu rn o v er o f R s .3 0 la k h s a n d a b o ve d u rin g th e la s t

th ree F in a n c ia l Y e a rs .

A ) T he a p p lica n t m u s t p ro d u ce rele va n t d o c u m e n tary ev id e n ce a lo n g w ith th e
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te n d er a p p lic a tio n fo rm .

B ) N o n -d is clo s u re o f relev a n t in fo rm a tio n o r fu rn is h in g o f in c o rrec t in fo rm a tio n /

d o c u m e n ts s h a ll le a d to d is q u a lifica tio n .

T h e a p p lic a n t m u s t n o t h a ve b e en at a n y tim e d ec la re d as in s o lve n t o r co n vic te d

f o r a n y o ffen c e.

T h e a p p lic a n t s h a ll co m p ly w ith a ll th e re q u ire m en ts o f la b o r la w s ; o b ta in a ll

lice n s es / a p p ro v a ls / p erm is s io n s to ca rry o n th e b u s in es s o f C a te rin g a n d

H o u s ek e ep in g s e rvice s

T h e a p p lica n t s ho u ld n o t h a v e res c in d ed /a b a n d o n ed a n y C a terin g a n d H o u s ek e ep ing

c o n tra ct aw a rd e d b y a n y o f h is clien ts b e fo re th e ex p iry o f p re s crib ed p e rio d o f c o n tra c t.

T h e ap p lica n t s h o u ld n o t b e a s u b -co n tra c to r to a n y o th er en tity/ p e rs o n ,

T h e a p p lic a n t h a s n o t s uf fered a n y d is q u a lific a tio n to re n d e r th e C a terin g a n d H o u s e

k e ep in g s ervic es a t a n y tim e in re s p e ct o f m a tte rs e nu m e ra ted h ere in .

T h e a p p lic a n t s h o u ld n o t b e a p a rty to a n y ca rtel a t a n y tim e fo r p ro ce s s ing a n y

c o n tra ct in c lu d in g th e p res e n t T e n d er.

Sr. Divisional Manager
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Instructions to the Tenderers

(The Tenderer/ Bidder must go through the complete Tender Document–

Technical Bid and Financial Bid including Terms and Conditions and Annexures there

to and understand his/their responsibilities and obligations there under)

T h e Tra in in g C en tre is h a vin g H o s tel B lo ck , A d m in is tra tiv e B lo c k , T ra in in g H a lls w ith

to ta l 2 2 ,0 0 0 S q .ft. T h e H o s te l is h a v in g 3 5 ro o m s fo r th e p a rtic ip an ts , 1 ro o m fo r G u es t

fa cu ltie s , a T V ro o m , C o m m o n w a itin g ro o m , D in in g H a ll, c o rrid o rs etc. T h e

A d m in is tra tiv e B lo c k is h a vin g L ib ra ry , A d m in is tra tio n D ep a rtm en t, F a cu lty R o o m s , 3

Le ctu re H a lls , S p o rts R o o m , A u d ito riu m , C o rrid o rs , S ta irca s e e tc . H o w ev er, b ef o re

s u b m itting th e te n d er, th e ten d e rer m a y vis it th e s ite w h e re in te nd ed s ervice s a re to b e

p ro v id ed a n d s a tis fy h im s elf/ th em s elv es a s to th e c o n d itio n s p rev a le n t a t th e s ite. N o

cla im o n th is a cc o u n t s h a ll b e en tertain e d b y S T C S a ta ra u n d er a n y circ u m s ta n c es

s u b s eq u en tly.

E a ch b id d er s h a ll s u b m it o n ly o n e te n d e r e ith e r b y h im s e lf o r a s a p a rtn e r in jo in t v en tu re

o r a s a m e m b er o f co n s o rtiu m . If a b id d e r o r if a n y o f th e p artn ers in a jo in t v en tu re o r

a n y o n e o f the m em b e rs o f th e c o n s o rtiu m p a rtic ip a te in m o re th a n o n e b id , th e ir B id s a re

lia b le to b e rejecte d .

A ll th e in fo rm a tio n a s req u ire d in th e ten d er d o cu m en t s h o u ld b e filled u p in th e re le va n t

p a rt a n d n o c o lu m n s h o u ld b e le ft u n filled .

A ll o ve rw rit in g / co rre ctio n s s h o u ld b e d u ly s ig n ed b y th e te n d e re r.

C a n va s s in g o r o ffer o f a n a d va n ta g e o r a ny o th er in d u c em e nt b y a n y p ers o n w ith a v iew to

in flu e n cin g a cc ep ta n c e o f a b id w ill re s u lt in rejec tio n o f th e b id .
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Te n d e re r s ig nin g th e ten d er m u s t clea rly s p ec ify w h e th e r h e is s ig n in g a s s o le p ro p rie to r,

p a rtn e r, u n d e r p o w e r o f a tto rn e y o r a s P rin cip a l/ M a n a g er/S e creta ry e tc ., as th e c a s e

m a yb e.

In it ia lly , th e co n tra ct w ill b e a w a rd e d for two Years 2024-2026, w h ich m a y b e e xte n d ed o n

th e b a s is o f s a tis fa c to ry s ervic es to th e s atis fa c tio n o f S T C S a t a ra , fo r th e third year&

fourth year o n th e o rig in a l te rm s a n d co n d itio n s .

L.I.C . S a t a ra m a y a t its d is cretio n , a m en d /m o d if y th e ten d e r a n d /o r ex ten d th e d e a d line fo r

s ub m is s io n o f te n d e rs a t a n y tim e p rio r to th e la s t d a te fo r s u b m is s io n o f T en d ers . L. I.C .

S a t a ra m ay for a ny re aso n, w he ther a t its o w n initia tiv e or a s a co nse que nc e of P re-B id co nfe rence
in re spo nse to a c la rif ic ation sought by a prosp ec tiv e T ende rer, m a y mo dify the T ende r doc ume nts
by a m e ndm ent a nd inform a tio n there of w ill be uploa de d o n the C orp ora tio n’ s w e bsite
w w w .licind ia .in and shall be bind ing on a ll conc erne d. A ll inform a tio n w ith re ga rd to the

dev elopm e nt/sta tus in resp ec t o f this te nd er, til l the entire proc ess is c om pleted w ill b e uploa ded
on the C orpo ra tion’ s w ebsite.

L.I.C . O f Ind ia , S a t a ra D iv is io n res e rv es th e rig h t to a c ce p t o r rejec t a n y o r a ll th e ten d e rs

w ith o u t g ivin g a n y n o tic e o r a s s ig n in g a n y rea s o n w h a ts o e ve r. T h e d e cis io n o f S a ta ra

Div is io n in th is re g a rd s h a ll b e fin a l a n d b in d in g o n a ll.

Th e C o n tra c to r s h a ll no t em p lo y a n y p ers o n b elo w th e a g e o f 1 8 ye a rs . T h e C o n tra cto r

s ha ll in d e m n ify S T C S a ta ra & its re p re s en ta tiv e (s ) f ro m a n d a g a in s t a ll c la im s a n d

p en a lties w h ic h m a y b e s u ffe re d b y S T C S a t a ra , b y rea s o n o f a n y d e fa u lt o n th e p a rt o f th e

C o n tra cto r to o b s erv e a n d / o r in th e p erfo rm a n ce o f th e p ro vis io n s o f C hild L ab o u r

(P ro h ib itio n & R e g u la tio n ) A ct, 1 9 8 6 O R a n y re-e n a ctm en t o r m o d ific a tio n o f th e s a m e .

U n s ea le d o r im p ro p e rly s ea led ten d ers a re lia b le to b e reje cted . C o n d itio n a l B id s s h a ll a ls o

b e s u m m a rily re jec te d .

Th e T en d ers s h a ll b e va lid f o r a p e rio d o f a t lea s t s ix m o n th s (1 8 0 d a ys ) fro m th e d ate o f

o p e n in g o f th e ten d er. If th e ten d erer w ith d ra w s /a m en d s /d ero g a te s th e ten d er in a n y

re s p e ct d u rin g th is p e rio d o f v a lid ity o f th e o f fer, th e E M D is lia b le to b e fo rfe ite d .

In o rd er to s a tis fy its e lf a b o u t th e n a tu re a nd q u a lity o f s e rvice s ren d ered b y th e te n d e re r,

O S d e p t. S a t a ra Div ision m a y d ep u te its O f fice r (s ) o r a u th o riz ed re p res e n ta tive to vis it th e

In s titu te / E s ta b lis h m e n ts m en tio n ed b y th e b id d er. B es id es , O .S . De p a rtm e nt , S a t a ra D iv is io n,

S a t a ra m a y a ls o a rra n g e fo r v erifica tio n o f a n y d o c u m e n t/tes tim o n ial s u b m itted b y th e
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b id d er in s u p p o rt & c o m p lia nc e o f te ch n ica l crite ria a s la id d o w n in th e ten d er d o cu m en t. It

w ill b e m an d a to ry fo r th e b id d er to e xte n d fu ll c o o p era tio n to re p re se n ta t iv e , s o th a t

ne ce s s a ry v erifica tio n is c o m p le te d w ith o u t a n y d e la y. In c a s e th e b id d er fa ils to c o o p era te

o r w h ere a fte r ve rif ic a tio n it is re ve a led th a t b id d er d o es n o t m ee t w ith th e crite ria a s la id

d o w n in th e T en d er D o c u m en t, th en th eir b id w o u ld b e c o n s id e re d a s n o n - re s p o n s ive a n d

th e ir fin a n cia l B id s w ill n o t b e p ro c es s e d fu rth e r a n d EMD shall be forfeited.

Th e F in a n cia l B id s (P a rt-I I) o f o n ly th o s e ten d erers w h o s e T e ch n ica l B id s (P a rt-I) a re fo u nd

q u a lif ie d a n d res p o n s ive b y S to re c o m m it te e , S a ta ra D iv is io n w ill b e o p e n ed , fu rth er

p ro c es s e d a n d ev a lu ate d .

O S d e p t. S a ta ra Div ision w ill a w a rd th e co n tra c t to th e b id d e r w h o s e b id h a s b e en fo u n d to

b e res p o n s ive a n d lowest as a whole for both th e C a terin g & H o u s e k ee p in g S ervic es as

per Annexure- XVII Serial no. 5 a n d T erm s & C o n d itio n s in co rp o ra te d in th is T e n d er

D o c u m e n t. F o r th is p u rp o s e, fo llo w in g a s s u m p tio n s a re m a d e, b a s ed o n o u r e xp e rie n ce ,

o n ly f o r co m p aris o n o f B id s : (R efe r N o te s in th e fo rm a t o f F in a n cia l B id . { A n ne xu re X V II } )

M o n th ly a ve ra g e n o . o f tra in ee-d a ys -2 5 0 to 3 0 0 , b u t w e ca n n o t a s s u re n o o f T ra in e e’ s

in a m o n th

S p e cia l Lu n ch / D in n er f o r arra n g e d m eetin g a t D ivis io n a l o ffic e O R a t S .T .C .

M a n p o w e r req d . fo r H o u s e k ee p in g a n d M a in te n a n ce -5

A t re ce p tio n co u n te r – 1

A lth o u g h th e es tim a ted m e nu c o s t in the F in a n c ia l B id a s s u m e s 2 5 0 to 3 0 0 tra in e e’ s

p er m o n th , but actual payment will be done on the basis of actual number of trainee’ s

attended sessions.

Sim ila rly , p a ym en t o f a p p lica b le m in im u m w a g e s f o r a c tu a l m a n p o w er d ep lo ye d A N D

s ervice ch a rg es fo r H o u s ek e ep in g a n d C a te rin g w ill b e m a d e o n p ro d u ctio n o f

d o c u m e n ta ry e vid e n ce o f p a ym en ts o f w a g e s a n d o th er s ta tu to ry p a ym en ts to th e w o rk e rs

d ep lo ye d b y th e C o n tra c to r in clu d in g P F , E S I etc. s u b jec t to m a xim u m o f 6 n u m b ers fo r

H o u s ek e ep in g a n d n o o f w o rk e rs req u ire d fo r C a te rin g s e rvice s . P rio r p erm is s io n o f th e

Prin cip a l, S T C , Sa ta ra s h o u ld b e ta k e n fo r d ep lo yin g h ig h er n u m b er o f w o rk e rs .

L.I.C . S a ta ra w ill co m m u n ic a te to th e s u cce s s fu l b id d e r th ro u g h a letter s e n t b y E -

m a il , C o u rier/ R eg is tere d P o s t th a t h is b id h a s b ee n a c ce p ted .

Th e C o n tra cto r w ill b e re q u ire d to k ee p a S ec u rity D ep o s it e q u a l to 5 % o f th e C o n tra ct

va lu e, w h ic h is a ro u n d R s .1 8 4 0 0 0 /-. T h e s u c ce s s fu l b id d er w ill b e req u ire d to d e p o s it th e

s am e in th e fo rm o f a D em a n d D ra ft O R B a n k G u a ra n tee o n a n y s c h ed u le d B a n k in f a vo u r

o f “ Life In s u ra n ce C o rp o ra tio n o f In d ia ” , p a ya b le a t S a ta ra w ith in 1 5 d a ys a fter
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co m m u n ic a tio n o f s e lec tio n o f s u c ce s s fu l te n d e re r. H e s h o u ld p re s en t h im s e lf to e xe cu te

a co n tra c t A g re em en t w ith L .I.C . O f Ind ia , S a t a ra D iv isio na l o ffic e a s p e r th e c o n d itio n s o f

th e T en d e r o n n o n -ju d ic ia l s ta m p p a p er o f re q u is ite va lu e a s a p p lica b le in th e s ta te o f

M a h a ra s h tra , w ith in 1 5 d a ys o f the re ce ip t o f th e letter a w a rd in g th e C o n tra ct. T h is

Se cu rity d e p o s it w ill rem a in w ith L .I.C . O f In d ia , S a ta ra D iv isio n th ro u g h o u t th e p e rio d o f th e

C o n tra ct. T h is Se cu rity a m o u n t w ill b e refu n d ed to th e c o n tra c to r w ith in 6 0 d a ys o f

co m p le tio n o f th e C o n tra ct s u b je ct to :

S a tis fa c to ry Pe rfo rm a n c e o f th e C o n tra c t.

D e d u c tio n o f a n y d u es p a ya b le to S T C S a t a ra a n d o r L IC o f In d ia o n w h a t s o e ve r a c co un t.

A n y d e d u c tio n d ue o n a c co u n t o f C o n tra c to r’ s o b lig a tio n u n d er th e C o n tra ct a n d

s u b jec t to s u c h d ed u ctio n s a s m a y b e n e ce s s a ry fo r m ee tin g S T C S a ta ra ’ s c la im

a g a in s t the C o ntra cto r.

D e d u c tio n o f a ny lia b ility/ d a m a g e s in c urred b y S T C S a t a ra , o n b e h a lf o f th e C o n tra cto r

in th e d is ch a rg e o f h is /th eir o b lig a tio n s u n d e r th is C o n tra ct.

T h is S e cu rity d ep o s it s h a ll n o t b ea r an y k in d o f in tere s t.

T h e C o n tra cto r s h a ll b e req u ire d to s u b m it a “ N o D u es ” In d em n ity B o n d o n N o n J u d ic ia l

S ta m p P a p e r o f re q u is ite va lu e d u ly n o ta riz ed a s p er th e s p e cim en en c lo s e d in A n n ex u re -V

a f te r co m p letio n / te rm in a tio n o f th e C o n tra ct to c la im re fu n d o f th e S e cu rity D e p o s it

a m o u n t.

T h e s ele cted C o n tra c to r s h a ll b e re q u ire d to s ta rt th e s ervice s in a c co rd a n ce w ith in th e

tim e s ch e d u le s p e cifie d in th e w o rk o rd e r is s u ed b y S a ta ra Div is ion , a fter a cc ep ta n c e o f th e

T e n d e r. E xten s io n w ill n o t b e g iv en ex ce p t in ex ce p tio n a l c irc u m s ta n ce s . In ca s e th e

s e rvice s a re n o t s ta rted o n th e s tip u la ted d a te a s in d ica ted in th e w o rk o rd e r, L .I.C . S a ta ra

re s erve s th e rig h t to ca n ce l th e w o rk o rd e r a n d fo rfeit th e E M D a n d / o r Se cu rity D ep o s it.

TERMS & CONDITIONS
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In c o n s id e ra tio n o f th e s ervic es to b e p ro v id e d b y th e C o n tra c to r an d p e rf o rm a n c e o f th e

C o n trac t, S T C S a ta ra s h a ll m a k e p a ym en ts to th e C o n tra c to r a s p er A n n e xu re X IV -P a ym en t

to C o n ta cto r a n d Annexure XV- B illin g P ro ce s s a n d D o c u m e n ts o f th e T e n d e r D o cu m e n t.

T h e ra te s q u o te d in th e F in a n cia l B id s h a ll b e b in d in g o n th e C o n tra cto r fo r th e en tire p e rio d o f

C o n trac t, in c lu d in g th e p e rio d o f e xten s io n , if th e C o n tra c t is ex te n d e d b e yo n d tw o ye a rs .

T h e C o n tra cto r s h a ll b e p ro v id ed u ten s ils /e q u ip m en ts / cro c k ery e tc . a s d eta ile d in A n n ex u re

X V II . A ll o the r u te n s ils / eq u ip m e n ts / c ro ck e ry e tc . is to b e p ro vid e d / a rra n g ed b y th e

C o n trac to r. T h e b id d e rs m a y in s p ec t th e s ite fo r fa m ilia riz in g th e m s elve s w ith th e

a v a ila b ility o f th e a b o ve e q u ip m e n ts a n d fa c ilit ie s .

T h e au th o rize d rep re s en ta tiv e o f S T C S a t a ra w ill h a v e th e rig h t a n d a u th o rity to in s p e ct s u c h

a rtic les o f fo o d a n d p ro vis io n s a s b ein g p ro vid e d b y the C o n tra cto r an d w ill h a v e fu ll

p o w e rs to o rd e r d is co n tin u a n c e o f u s e o f c erta in fo o d ite m s / ra w m ate ria ls a n d p ro vis io n

w h ich a re n o t a s p er th e s p ec if ic a tio n s m en tio n e d in th e T e n d e r o r are fo u n d to b e o f

u n s a tis fa cto ry s ta n d a rd o r o n g ro u n d s o f h yg ie n e.

If the S ta n d a rd o f S e rv ices a s m en tio n e d a b o ve o r els ew h e re in th e T en d er d o cu m en t a re

n o t m a in ta in ed to th e s a tis fa c tio n o f th e A u th o ritie s o f S T C S a ta ra , a p p ro p ria te P e na lty

m a y b e im p o s e d a s p e r s eria l no . 2 9 ( P e na lty c lau s e ) o n p a g e n o . 3 0 a n d a p p ro p ria te

a m o u n t th ereo f w ill b e d ed u c ted fro m th e m o n th ly b ill a nd / o r S e cu rity D ep o s it.

Im m e d ia te ly a fter a w a rd o f th e w o rk , th e C o n tra cto r s h a ll ap p ly fo r o b ta in in g a

ce rtifica te/ lic en s e fro m th e O f fic e o f The Assistant Labour Commissioner (Central)

Maharashtra to e m p lo y w o rk ers a t S T C S a ta ra , fo r p ro vid in g C a terin g & H o u s e k ee p in g
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S ervice s a n d s u b m it th e relev a n t ce rtifica te within one month fro m th e d a te o f a w a rd o f

th e w o rk . E xten s io n o f tim e p e rio d a n d w a iv er o f th is certifica te, if re q u ired , w ill b e a t th e

s o le d is c retio n o f S T C S a t a ra , d e p e n d in g u p o n th e s ta tu to ry req u ire m e n ts a s p er th e la w s

a p p lica b le.

T he reg u la rity o f p erfo rm a n ce o f s e rv ice w ill b e o f es s e nc e a n d s h a ll f o rm a c en tra l f a cto r,

w h ile ev alu a tin g th e p erfo rm a n ce fro m tim e to tim e . T h e C o n tra cto r s h a ll ta k e a ll p o s s ib le

s te p s to en s u re a n d to m a in ta in its p e rf o rm a n c e a s d e te rm in ed b y S T C S a t a ra , f ro m tim e

to tim e. If a u th o riz ed o ff ic ia ls o f S T C S a ta ra , n o tice th a t p e rs o n n el o f th e C o n tra cto r h a v e

b e en n e g lig e n t, c a re le s s in re n d e rin g th e s a id s erv ic es , th e s a m e s h a ll b e c o m m u n ic a te d

to th e C o n tra cto r w h o w ill ta k e c o rrec tiv e s te p s im m ed ia te ly to a v o id rec urren c e o f s u ch

in c id en ts a n d rep o rt b a ck to S T C S a t a ra .

If a n y w o rk er o f th e C o n trac to r in d u lg e s in th ef t, n eg lig en c e o r a n y ille g a l/ irreg u la r

a ctiv itie s , th e C o n tra c to r s h a ll ta k e a p p ro p riate a ctio n a g a in s t its errin g w o rk er a n d

in tim a te a cc o rd in g ly to S T C S a ta ra , o r S T C S a ta ra its elf c a n ta k e a c tio n in a c co rd a n ce w ith

th e la w .

T he C o ntra cto r, b ein g th e em p lo yer in rela tio n to w o rk e rs e m p lo yed b y it to p ro v id e th e

s ervic es u n d er th e te rm s a n d co n d itio n s , s ha ll a lo n e b e re s p o n s ib le a n d lia b le to p a y

w a g es / s a la ries to s u c h p ers o n s . T h e C o n tra c to r h a s to e ns u re th a t n o n e o f h is em p lo yee s

a re p a id s a la ry/ w a g e s w h ic h is les s th a n th e p res c rib ed a m o u n t u n d e r th e M in im u m

W a g e s A c t 1 9 4 8 b y th e G o v ern m e n t o f In d ia o r b y M a h a ra s h tra G o v ern m e n t o r a n y o th e r

A u th o rity c o n s titu ted b y o r u n d e r a n y la w , whichever is higher, fo r th e c a te g o ry o f w o rk e rs

em p lo ye d b y th e m fro m tim e to tim e . H e w ill en s u re co m p lia n ce o f a ll th e re le va n t L a b o u r

la w s .

T he ra tes q u o ted f o r s e rvice ch a rg e s in th e fina n c ia l b id s h o u ld b e in c lu s iv e o f a ll

s ta tu to ry o b lig a tio n s s u ch a s E S I, P F c o n trib u tio n s , w a g e s fo r lea v e re s erv e, a ll o th e r

s ta tu to ry b e n efits / fa cilit ies to m a n p o w er d ep lo yed b y th e co n tra cto r, a ll k in d o f ta xe s

(ex ce p t S ervice T a x / G ST ) . Th e o ffe rs o f th o s e p ro s p ec tiv e b id d e rs w h ich d o n o t m ee t th e

s ta tu to ry re q u ire m en ts a re lia b le to b e reje cted .

T h e C o n tra cto r s h a ll is s u e id en tity ca rd s o n its o w n n a m e a n d tra d in g s tyle to

its e m p lo ye es d ep lo yed fo r re n d e rin g th e s a id s erv ic es , w h ic h a re o p e n to ve rifica tio n b y

S T C S a ta ra a t a n y tim e . S T C S a ta ra , m a y refu s e th e e n try in to its p re m is e s to a n y w o rk er o f

th e C o n tra c to r fo r n o t b e a rin g s u c h id e n tity ca rd o r n o t b ein g p erfec tly u n ifo rm ed a s

p res c rib e d b y S T C S a ta ra .
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Th e C o n tra c to r s h a ll p a y w a g es , o n o r b e fo re th e 7 th o f ev ery m o nth th ro u g h a B a n k a t

Sa ta ra , b y d ire ct c red it to th e w o rk ers ’ b a n k a cc o u n t. T h e C o n tra c to r sha ll be req uired to

sub m it the dep osit cha lla ns show ing the individua l figure s of the a m ount o f E PF a nd ES I of the
w orke rs de po sited w ith a pp ropriate A utho ritie s for the p rev ious m onth a lo ng w ith the m onthly bill.
A ll sta tutory p ay m ents sha ll be m ad e by the C ontra cto r to his w o rkers fo r w hic h no re im burse m ent

sha ll be ma d e by S T C S a ta ra to the C o ntra ctor e xc ep t G .S .T, w hich sha ll b e re im burse d on

prod uc tion of rec eip t.

Th e C o n tra c to r s h a ll a t a ll t im e s in d e m n ify a n d k e ep in d em n if ie d S T C S a ta ra a g a in s t a n y

s uc h cla im s / d a m a g e s c a u s ed o n a c co u n t o f in ju ry/d is a b ility/ d e ath o f a n y o f its w o rk ers

w h ile p ro v id in g th e s e rvice s to S T C S a t a ra w h ich m a y b e m a d e u n d er th e E m p lo yee s

C o m p e n s a tio n A ct 1 9 2 3 o r a n y o th er A cts o r a n y o th er S ta tu to ry m o d ifica tio n s th ere o f o r

o th erw is e fo r o r in res p ec t o f a n y cla im f o r d a m a g e o r co m p en s a tio n p ay ab le in

co n s e q u e n ce o f a n y a cc id e nt o r in ju ry s u s ta in ed b y th e w o rk e rs o f th e C o n tra cto r o r in

re s p e ct o f a n y c la im , d a m a g e o r co m p en s a tio n u n d er L a b o u r la w s o r o th er la w s o r ru le s

m a d e th e re u n d e r b y a n y p ers o n w h e th e r in th e em p lo ym e nt o f th e C o n tra c to r o r n o t w ho

p ro v id ed o r p ro vid es th e s ervic e a t p re m is e s o f S T C S a ta ra .

Th e C o ntra cto r s h a ll a t a ll t im e s in d em n if y a nd k ee p in d e m n ified S T C S a ta ra , a g a in s t a n y

cla im b y a n y third p a rty fo r a n y in ju ry , d a m a g e to th e p ro p erty o r p ers o n o f th e th ird p a rty o r

fo r a n y o th er cla im s w h a ts o e ve r fo r an y a c ts o f c o m m is s io n o r o m is s io n o f its e m p lo yee s

o r p ers o n n e l d u rin g th e h o u rs o f p ro vid in g th e s ervice s a t th e p re m is e s o f S T C S a ta ra o r

b ef o re a n d a fter th a t.

In c a s e th e C o n tra c to r d is c o n tin u es the C o ntra ct b e fo re th e e xp iry o f th e p e rio d o f C o n tra c t,

h is S ec u rity d ep o s it s ha ll b e f o rfeited .

L .I.C . S a ta ra , re s erv es th e rig h t to ca n c el o r te rm in a te th is a g re em en t b y g iv in g o n e

m o n th ’ s n o tice in w rit ing w ith o u t g ivin g o r a s s ig n in g a n y re a s o n (s ) w h a ts o e ve r fo r d o in g

s o a n d in th e e ve n t o f th e C o n tra c to r w illin g to te rm in a te th is a g re em e n t, th e C o n tra cto r

s ha ll h a v e to g ive a t le a s t th ree m o n th s ’ n o tice to S T C , in w ritin g a n d in e ith er e ve n t, th e

C o n tra cto r s h a ll h a n d o ve r th e p ea c efu l a n d v a ca n t p o s s es s io n o f th e s p a c e

(a cc o m m o d a tio n ) a s p ro vid e d in th e te n d e r. T h e C o n tra cto r s h a ll a ls o h a n d o v er fo rth w ith

all th e a rtic le s p ro v id e d to h im a n d n o b ro k en item (s )/ a rtic le s (s ) s h a ll b e ta k e n b a c k w h ich

m u s t b e rep la ce d b y th e C o n tra cto r o r s h a ll p a y th e c o s t th e re o f.

(i) O n co m p letio n o f th e C o n tra ct, th e C o n tra c to r w ill s u b m it a n in d em n ity b o n d o n N o n

Ju d icia l S ta m p P a p er o f re q u is ite a m o u n t d u ly n o ta rize d reg a rd in g “ N o D u es ”
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co n f irm a tio n .

In th e e ve n t o f e a rlier te rm in a tio n o f th e C o n tra c t b y e ith e r p a rtie s to o r o n e xp iry o f th e

C o n tra ct, th e C o n tra c to r s h a ll b e o b lig e d to c o n tin u e p ro vid in g th e s ervic es o n th e s a m e

te rm s a n d co n d itio n s a s p ro v id ed in th e C o n tra ct, t ill s u c h tim e a s S TC , is a b le to m a k e a n y

altern a tiv e a rra n g e m e n t o r S T C , ha s a g ree d in w rit in g to a llo w th e C o n tra cto r to

d is co n tin u e e a rlier.

S T C w ill en s u re th a t a ll p a ym e n ts d u e fo r s e rv ice s re n d e re d b y th e C o n tra cto r till th e

ex p iry o f th e e a rlier te rm in a tio n o f th e A g ree m e n t s h a ll b e p a id to th e C o n tra cto r w ith in 3 0

d a ys th ereo f a fte r th e s u b m is s io n o f in d em n ity b o nd reg a rd in g “ N o D u es ” . T h e

s p ec im e n o f th e In d e m nity b o n d is a s p e r Annexure V.

A ll th e w o rk ers d ep lo yed in S T C s h o u ld a lw ay s b e in u n if o rm to b e p ro vid e d b y th e

C o n tra cto r. In ca s e th e w o rk e rs a re n o t f o u n d to b e in p ro p e r u n ifo rm , th e S T C re s erve s th e

rig h t to im p o s e p en a lty a n d n o t a llo w s u ch p e rs o n s w ith in th e p re m is e s .

Th e S T C o r its re p res e n ta tive (s ) s h a ll b e a t lib erty to ch e ck a t an y tim e, th e d ep lo ym en t o f

w o rk e rs b y th e C o n tra cto r.

In ca s e o f a n y p ilf era g e , th eft o f o r b rea k a g e e tc to th e p ro p e rty/ a s s ets o f S TC , th e

C o n tra cto r s h a ll b e re s p o n s ib le fo r s u ch lo s s e s . T h e S T C w ill b e a t lib e rty to d e d u c t th e

am o u nt o f s u c h lo s s f ro m th e m o n th ly b ills / Se cu rity D ep o s it o f th e C o n tra cto r a fte r h o ld in g

an en q uiry. T h e d e cis io n o f S T C to th is effe ct s h a ll b e fin a l a n d b in d in g u p o n th e p a rtie s . In

ca s e o f u n s a tis fa cto ry p erfo rm a n ce a n d v io la tio n o f a n y c o n d itio n o f th e ten d er/ co n tra ct,

th e c o n tra ct s ha ll b e lia b le to b e ca n c elled a n d Se cu rity d ep o s it w ill b e fo rfe ite d .

A n y d is p u te aris in g o u t o f th is C o n tra c t in c lu d in g a n y cla rifica tio n a s to th e in te n t o r

in terp re ta tio n o f a n y o f th e p ro v is io n s o f th es e term s an d co n d itio n s , th e s a m e s ha ll b e

firs t refe rre d to /s o u g h t fro m th e P rin c ip a l, S T C w h o s e d e cis io n in th e m a tters s h a ll b e fin a l

an d b in d in g o n th e C o n tra c to r. A n y o th e r m a tter relev a n t to b u t n o t co ve re d in th e C o n tra ct

s ha ll a ls o b e d ec id e d b y m a k in g re fe re n ce to th e P rin cip a l, S T C , w h o s e d e cis io n s h a ll b e

fin a l a n d b in d in g o n th e C o n tra c to r. If th e d is p ute is n o t res o lve d th ro u g h th e refe ren ce

m a d e to th e Prin cip al, S T C , a ref eren c e o f th e s a m e s h a ll b e m a d e to a S o le A rb itra to r to b e

ap p o in te d b y th e P rin c ip a l, S T C , S a ta ra fo r a d ju d ica tio n o f th e s a m e in a c co rd a n ce w ith th e

p ro v is io n s o f A rb itra tio n & C o n ciliatio n A c t-1 9 9 6 a n d a n y s ta tu to ry m o d ifica tio n s th e re

un d er fro m tim e to tim e. Th e re s h a ll b e n o o b jec tio n if th e S o le A rb itra to r to b e a p p o in ted

is a C o m p e te n t O f fic er o f LIC o f In d ia a t th e d is c retio n o f th e P rin cip a l ST C , S ata ra . Th e

C o n tra cto r a n d ST C s h a ll m a k e ev ery e ffo rt to res o lv e a n y d is p u te o r d is a g re em en t
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am ica b ly b y d ire ct in fo rm a l n eg o tia tio n s . H o w e ve r, in ca s e o f a ny u n res o lv ed

is s u e s /d is ag ree m e n ts / d is p u te s in co nn e ctio n w ith th e C o n tra ct, th e s a m e s h a ll b e s e ttled

th ro u g h A rb itra tio n o r th ro u g h th e C o u rt o f La w w ith in th e ju ris d ictio n o f S a ta ra . Th e

R es u lta n t C o n tra c t s h a ll b e in te rp reted u nd er In d ia n La w s .

Th e C o n tra c to r s h a ll co m p ly w ith th e in s tru ctio n s p ro v id ed b y S T C fro m tim e to tim e

re la tin g to th e p erfo rm a n ce o f th e s e rvice s , d u ties a n d o b lig a tio n s u n d er th is A g ree m e n t.

Th e s e rv ice s ren d ered b y th e C o n tra c to r s h a ll b e s u b jec t to re g u la r re vie w b y S TC , a nd its

d ec is io n a s to th e q ua lity th e re o f s h a ll b e fin a l a n d a b s o lu te.

Th e C o n tra c to r s h all a b id e b y th e ru les , g u id e lin e s , p o lic ies a nd p ro ce d u res a p p lica b le to

ST C a t a ll t im e s d u rin g th e p erfo rm a n ce o f th e s e rvice s a n d th e re g u la tio n s is s u ed b y th e

va rio u s G o v ern m en t A u tho rit ies u n d e r w h o s e ju ris d ictio n th is a g ree m en t w ill fa ll, fro m tim e

to tim e .

Th e C o n trac to r s h a ll ra is e th e in v o ice /b ill a nd S T C s h a ll a g re e to p a y s u c h in v o ice s /b ills

la tes t w ith in 1 5 w o rk in g d a ys o f rec eip t a n d a cce p ta n c e o f th e in v o ice /b ill, a s p er te rm s

an d c o n d itio n s o f th e T e n d e r/ C o n tra c t. A ll p a ym e n ts to th e C o n tra c to r s h a ll b e m a d e b y

E C S / N E F T / R T G S s u b jec t to d e d u c tio n s , w ith h o ld in g o f a ll a p p lic a b le, ta x es a n d ch a rg es

fro m tim e to tim e in fo rc e.

Th e C o n tra cto r re p re s en ts a n d un d er ta k e s th a t:

H e h a s fu ll p o w er a n d a u th o rity to e n ter in to th e a g ree m e n t w ith S T C a n d p erfo rm th e

s ervice s a n d it h a s th e n e ce s s a ry e xp ertis e to d u ly p erfo rm th e s e rvice s u n d e r th is

A g ree m en t.

h e s h a ll re n d er th e s ervic es a n d p e rfo rm its o b lig a tio n s a n d d u ties a s p e r th e C o n tra c t

ac cu ra tely a n d ef fic ien tly a n d in a c co rd a nc e w ith th e in s tru c tio n s , s p ec ifica tio n s ,

p ro c ed u re s , s ta n d a rd s , g u id e lin e s , t im e fram e , a s m en tio n e d in th is A g ree m e n t, o r a s

is s u e d fro m tim e to tim e b y S T C fo r th e s ta n d a rd o f th e s e rvice s to th e s a tis fa ctio n o f S T C .

h e s h a ll b e re s p o n s ib le fo r its co rp o ra te a n d p e rs o n a l ta xe s if a n y, a n d s h a ll in d e m n ify

an d h o ld S T C h a rm les s fo r a n y lia b ility in th is c o n n e ctio n .

h e s h a ll b e res p o n s ib le fo r e n s u rin g th a t a ll w o rk ers en g a g e d b y th e C o n tra c to r s h a ll

ha v e the n e ce s s a ry ex p e rtis e a n d s h all a b id e b y S T C ’ s in s truc tio n s , s p ec ifica tio n s ,

p ro c ed u re s , s ta n d a rd s , g u id e lin e s , a n d tim e fra m e s a t a ll t im e s d u rin g th e p e rfo rm an c e o f

th e s e rvice s .

ST C s h a ll h a ve th e rig h t to d ed u ct fro m th e a m o u n t d u e to th e C o n tra c to r, a n y s u m
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re q u ired o r es tim a ted to b e re q u ire d , fo r m a k in g g o o d th e lo s s s u ffe red b y a n y w o rk e r, b y

re a s o n o f n o n - fu lfillm en t o f th e c o n d itio n s o f th e co n tra ct fo r th e b en e fit o f th e w o rk e rs ,

no n -p a ym e n t o f w a g e s o r o f d ed u ctio n m a d e fro m th e ir w a g e s w h ic h a re n o t ju s tifie d b y

th e ir term s o f th e C o n tra c t o r n o n -o b s erva n c e o f th e R eg u la tio n s .

N o th in g in th is te n d e r s h a ll b e d e em ed to crea te a n y P a rtn ers h ip , J o in t V en tu re, A g e n cy

b etw ee n S T C a n d th e C o n tra c to r o r th e ir re p res e n ta tive s a n d em p lo yee s a n d n o th in g

he rein s h a ll d ee m to co n f er o n a n y p a rty , a n y a u th o rity to in c u r a n y o b lig a tio n o r a n y

lia b ility o n b e ha lf o f th e o th er p a rty. T h e C o n tra c to r is a n in d ep en d en t en tity a n d n o t a n

em p lo ye e, a g e n t, a s s o c ia te o r a u th o riz ed re p res e n ta tiv e o f S T C . T h e C o n tra cto r is n o t

au th o rize d to u n d erta k e a n y o b lig a tio n o r lia b ility in th e n am e o f o r o n b e h a lf o f S T C

w h a ts o e ve r.

N o th in g in th is ten d er s h a ll b y im p lic a tio n o r e xp re s s io n b e ta k en to m ea n o r im p ly th a t a n y

o f th e p ers o n s d e p lo ye d / en g a g e d b y th e C o n tra c to r fo r re n d e rin g th e s ervic es , a re

em p lo ye es o f S TC o r en g a g e d b y S T C . T he C o n tra cto r s h a ll b e d ep lo yin g w o rk ers w h o

s ha ll b e in h is s o le e m p lo ym en t a n d h e s h a ll b e s o lely a n d fu lly res p o n s ib le fo r th e a cts ,

s ala ries , w a g e s , rem u n era tio n s o r a ny o th e r s ta tu to ry lia b ilitie s o r o th e r p a ym e n ts o f th e

w o rk e rs . U n d er n o circu m s ta n c es s h a ll S T C b e lia b le fo r a n y p a ym en t o r c la im o r

co m p en s a tio n [ in c lu d in g b u t n o t lim ite d to c o m p e n s a tio n o n ac co u n t o f in ju ry , d ea th ,

te rm in a tio n ]. In c a s e a ny lia b ility fa lls o n S T C f o r a n y rea s o n , th e C o n tra c to r s h a ll k e ep S T C

in d em n ifie d a g ain s t th e s a m e . In o rd e r to g iv e ef fec t to th is , th e C o n tra cto r s h all

in c o rp o ra te s u ita b le cla u s e in th e a p p o in tm en t le tte rs to b e is s u e d to its w o rk ers

m e n tio n in g th a t th e w o rk e rs a re em p lo yee s o f the C o ntra cto r.

Th e C o n tra c to r & th e w o rk ers d e p lo y ed b y h im a t th e S T C P rem is e s s h a ll m a in ta in

co n f id en tia lity o f a n y in fo rm a tio n in th eir p o s s e s s io n d u rin g th e ir w o rk in g a t S T C &

th e re a fter.

Th e C o n tra cto r s h a ll a llo w S T C , its M an a g em en t, A ud ito rs , R eg u la to rs a n d / o r a n y p e rs o n (s )

au th o rize d b y P rin cip a l, S T C , S a ta ra , th e o p p o rtu n ity o f in s p ec tin g , e xa m in in g , a u d itin g

an d /o r ta k in g co p ie s o f th e re co rd s a v a ila b le w ith th e C o n tra cto r.

Th e C o n tra cto r s h a ll w h o lly a n d s o lely b e lia b le fo r a ll d is p ute s a n d liab ilit ies in re s p e ct o f

th e w o rk ers d e p lo ye d b y h im a t S T C u n d er this C o n tra c t fo r a n y p u rc ha s e s , a n y s a m p le

ta k e n b y th e G o v t. A u th o rities o r o th e rw is e f o r a n y d is p u te u n d e r th e L a w s o f th e la n d , in

an y C o u rt o f la w .
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Th e p en a ltie s to w a rd s la p s e s o n th e p a rt o f th e C o n tra cto r o r h is w o rk ers o n a cc o u n t o f

in a d eq u ate m a n p o w er, n o n -c o m p lia n ce o f s ta tu to ry re q u irem en ts , n o n -p e rfo rm an c e a nd
unsa tisfa cto ry se rv ice s including qua lity of foo d, non-w ea ring o f unifo rm , no n-displa y of ide ntity
ca rd, m isuse of any pla ce inc luding S T C C a m pus, entry of una uthorized p erson, non-rec eip t of ca lls
from S T C rep rese ntative (s), pilfe rag e/da m a ge /loss to ST C p rope rty in a ny m a nner e tc. sha ll be
im pose d b y the S TC w hic h shall b e fina l a nd bind ing o n the C ontra ctor.

If a t a n y s ta g e, it is rev ea le d th a t th e d o cu m en ts /c ertif ic a te s / te s tim o n ia ls s u b m itted b y th e

C o n tra cto r a re fo rg ed o r h a ve b e en m a n ip u la te d , th e w o rk o rd e r is s u e d to th e C o n tra cto r

s ha ll b e ca n c elled a n d S ec u rity a m o u n t d ep o s ited w ith ST C s h a ll b e f o rfeited w ith o u t a n y

cla im w h a ts o ev er o n S T C a n d th e C o n tra cto r s h a ll b e lia b le fo r a c tio n a s m a y b e

ap p ro p ria te u n d er th e re le va n t la w s .

W ith o u t p reju d ic e to a n y o f th e rig h ts o r re m ed ie s u n d e r this C o n tra ct, if th e C o n tra c to r

d ies , S T C s h a ll h a ve th e o p tio n o f term in a tin g th e C o n tra c t w ith o u t co m p en s a tio n to th e

le g a l o r o th er h eirs o f th e C o n tra cto r.

ST C s h a ll a cc ep t n o lia b ility ex p lic it o r im p lic it fo r, n o r a n y fin an c ia l o r o th e r co n s eq u en ce s

aris in g fro m , s ic k n es s , in ju ry , d a m a g e s o r d e a th o f th e p e rs o n n el o f th e C o n tra c to r, o f th e

w o rk e rs o f a n y p e rs o n p e rfo rm in g o n th eir b eh a lf a n y w o rk u n d e r th e p res e n t c o n tra c t,

in c lu d in g th e tim e s p e n t in tra ve l, n o r fo r a n y d a m a g e s w h ich m a y a ris e b y rea s o n o f

ne g le ct o r d ef au lt b y a n y o f th em .

Th e C o n tra cto r s h a ll m a in ta in p ro p e r rec o rd s a b o u t th e a tten d a n ce o f w o rk e rs d ep lo yed b y

him in th e p re s crib ed fo rm a t a s g ive n in th e C o n tra c t La b o u r (R e g u la tio n a n d A b o lit io n ) A c t,

1 9 7 0 a lo n g w ith C o n tra c t L ab o u r (R e g u la tio n an d A b o lit io n ) R u le s , 1 9 7 1 a n d w o u ld en s u re

th a t a d eq u a te m a n p o w e r is m a in ta in ed . If d u e to a n y ex ig e n cy, a n y w o rk er is a b s e n t th e

C o n tra cto r s h o u ld ta k e im m ed ia te s te p s to p ro vid e h is s ub s titu te s u b jec t to th e

co m p lia n ce o f relev a n t R u le s & R eg u la tio n s / La w s / Sta tu te .

Th e C o n tra cto r m u s t e n s u re th a t th e w a g es to th e W o rk e rs a re p a id w ith in th e s tip u la te d

tim e p e rio d a s p ro vid e d u n d e r th e re lev a n t R u les & R eg u latio n s / La w s / S ta tu te in fo rc e. T h e

C o n tra cto r w ill n o t lin k th e p a ym e n t o f w a g e s to th e w o rk ers w ith s ettlem en t o f h is b ills b y

ST C . T h e C o n tra c to r h a s to f irs t p a y th e w a g e s to th e W o rk e rs a n d th e n p u t u p h is b ill fo r

p a ym en t. P a ym e n t o f b ills w ill b e m a d e o n m o n thly b a s is th ro u g h E C S /R TG S / N E F T o n ly ,

p ro v id ed th a t th e C a te rin g & H o u s e k ee p in g S ervic es p ro v id e d w ere/ a re s a tis fa c to ry d u rin g

th e m o n th a n d s u b jec t to d e d u c tio n o f P en a lty im p o s e d , if a n y, a s p e r term s an d co n d itio n s

o f th e C o n tra c t. T h e m o n th ly b ill p a ym e n t w ill b e m a d e s u b jec t to fo llo w in g b illin g p ro c es s

an d s u b m is s io n o f d o cu m en ts a s m en tio n e d in A n n ex u re XV I; p ro vid e d th e C o n tra c to r
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s ub m its th e a ttes te d p h o to co p ies o f th e f o llo w in g d o c u m en ts :

M u s te r R o ll/ A tte n d a n c e s h e et o f th e w o rk e rs s ig n ed b y th e C o n tra cto r fo r th e m o n th

o n th e fo rm a t p res c rib ed in th e C o n tra ct La b o u r (R eg u la tio n a n d A b o litio n A ct, 1 9 7 0 )

a lo n g w ith C o n tra ct La b o u r (R e g u la tio n a n d A b o lit io n ) R u le s ,1 9 7 1 .

S a la ry s h e et fo r the m o n th s h o w in g re ce ip t o f th e w a g e s o n th e fo rm a t p re s crib e d in

th e C o n tra ct La b o u r ( R eg u la tio n a n d A b o lit io n A c t, 1 9 7 0 ) a lo n g w ith C o n tra ct La b o u r

(R e g u la tio n a n d A b o lit io n ) R u le s ,1 9 7 1 .

C h a lla n o f th e p rev io u s m o n th s h o w in g the in d iv id u a l a m o un t o f d e p o s it o f

co ntrib u tio n o f P ro v id en t F u nd a n d E S I o f em p lo ye es ’ a n d e m p lo ye rs ’ s h a re, w ith

th e a p p ro p ria te A u th o rity. H o w ev er, N o re im bursem e nt in lie u of P F, ES I, Bo nus a nd

gra tuity e tc. sha ll be m a de by ST C , S a ta ra .

P a ym e n t to w o rk e r is m a d e b y N E F T , a co p y o f B a n k a cc o u n t s ta te m e n t o f p re vio u s

m o n th s h o w in g d eb it o f w a g e s / b en e fits in fa v o u r o f w o rk m e n s h o u ld b e s u b m itte d

e ve ry m o n th w ith th e b ill b y th e C o n tra c to r.

Th e C o n tra c to r w ill d ed u ct E SI c o n trib u tio n a n d P ro v id e nt Fu n d c o n trib u tio n o f th e

em p lo ye es f ro m th e w a g es o f th e w o rk e rs a t th e ra te a s a p p lica b le fro m tim e to tim e a n d

d ep o s it th e s a m e w ith th e a p p ro p ria te a u th o rit ie s alo n g w ith E m p lo ye r’ s c o n trib u tio n o f

E S I a n d P F a s p e r th e ra tes a p p lic a b le fro m tim e to tim e. T h e E m p lo ye r’ s c o n trib u tio n o f

E S I a n d P F s h a ll a ls o b e b o rn e b y th e C o ntra cto r, w h ic h h e s h o u ld c o n s id e r w h ile q u o tin g

th e ra tes .

Th e C o n tra c to r w ill b e lia b le to g et th e P ro vid e n t fu n d re fu n d e d fro m th e P ro v id en t F u n d

C o m m is s io n er if a w o rk er is te rm in a ted o r d ies o r le a ve s th e jo b f o r o n w a rd tra n s m is s io n

to w o rk e r/ leg a l h e ir.

Th e C o n tra c to r h im s e lf o r h is a u th o rize d re p res e n ta tive m u s t v is it th e p rem is es a t le a s t

o n ce in a w ee k a n d /o r w h e n ev er re q u ired a n d co n ta c t th e p ers o n a u th o riz ed b y th e

Prin cip a l, S T C to lo o k a fter C a te rin g a n d H o u s ek e ep in g m a tte rs . A n y d e fic ien c ie s in th e

s ervice s s h o u ld b e re ctified im m e d ia tely w he n p o in ted o u t b y s u ch a n a u th o rize d p e rs o n .

SCOPE OF WORK

S c o p e o f W o rk : T h e C o n tra c t s h a ll c o v er tw o a s p ec ts o f th e s e rvice s fo r th e S a le s T ra in in g

C en tre, L IC o f In d ia , S a ta ra , v iz .
C a terin g S erv ic es
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H o u s e K ee p in g S erv ic es

CATERING SERVICES:

D u rin g th e p e rio d o f th e A g re em en t, th e C o n tra cto r s h a ll b e fu lly re s p o n s ib le fo r th e

e n tire c a te rin g a rra n g em en t fo r th e tra in e es a n d o th e r o f fic ia ls o f th e C o rp o ra tio n at th e

s a id S a le s T ra in in g C e n tre. Th e C o n tra cto r w ill b e p e rm itte d to u s e th e k itch e n , th e

a d ja c en t s to re ro o m a n d th e d in in g h a ll in th e H o s te l B lo c k to c a rry o u t c a tering

a rra n g e m e n ts b ein g e n tru s ted to h im . T he C o n tra cto r w ill b e a r th e m a terial c o s t a nd

p ro vid e s erv ic es a s s p e cified in Annexure- VII o f th e T e n d e r.

T h e C o n tra cto r is e n tit le d to u s e th e in fra s tru ctu ra l fa c ilit ies , e q u ip m en ts (refe r A n n e xu re

X V I) fu rn itu re , fix tu re s a n d fittin g s in th e C a n te en P re m is es o f th e S a les T ra in ing C e n tre

a n d he s h a ll ensure that the above are always properly maintained.

T h e C o n tra cto r s h a ll p ro v id e a t h is o w n co s t a ll o th e r n ec es s a ry eq u ip m e n ts (n o t

m e ntio n e d in A n n e xu re X V I) a n d s h a ll m a in ta in th e s a m e in g o o d w o rk in g co n d itio n a t

h is o w n co s t a n d p u t it to re g u la r u s e f o r p u rp o s e s s o le ly co n n ec te d w ith h is c a te rin g

a rra n g e m e n ts .

The contractor shall provide at his own expense crockery, cutlery, cooking utensils,

glassware and other articles which are necessary and required for running the canteen. T h e

c ro ck e ry u s e d s h o u ld b e o f h ig h q u a lity . C ra c k ed o r b ro k e n item s s h o u ld b e re p la ce d fo re w ith .

H e s h a ll a t a ll tim es k e ep a n d m a in ta in a ll th e s e a rtic le s in a cle a n , n ea t, h yg ien ic a n d tid y o rd e r

a n d c o n d itio n . Th e S a les T ra in in g C en tre s h a ll n o t b e re s p o n s ib le in a n y w a y fo r th e lo s s a nd /

o r d a m a g e ca u s e d w h a ts o ev er to a n y o f th e a fo re s a id a rtic le s .

T h e C o n trac to r s h a ll a ls o a rra n g e a t h is o w n co s t re g u la r s u p p ly o f g a s cylin d e rs a n d

p a y d irec tly to th e s u p p lier fo r th e co o k in g g a s p u rc h a s ed . T h e C o n tra cto r m u s t en s u re

p ro m p t s u p p ly o f g a s w ith o u t a n y b rea k b y p la c in g o rd e r w ith th e G a s C o m p a n y w ell in

a d va n c e. H o w ev er, th e L P G c ylin d ers w ill b e p ro vid e d b y S a les T ra in in g C e n tre . In fu tu re,

if a n y p ip e lin e s u p p ly is ta k en b y th e S a les T ra in in g C en tre, th e C o ntra cto r s h a ll b e

b o u n d to ta k e s u p p ly fro m th a t C o m p a n y o n th e T erm s & C o n d itio n s o f th e C o m p a n y.

T h e C o ntra cto r s h a ll p ro vid e a ll ute n s ils a n d e q u ip m e n ts fo r B u ff et S tyle

( B re a k fa s t/ Lu n c h /D inn e r). T h e C o n tra cto r s h a ll p ro v id e eq u ip m e n t fo r k e ep in g th e fo o d

w a rm a t th e s e rv ice c o u n ters a n d s h a ll b e a r a ll co s ts to w a rd s th a t. C lea n lin es s ,

m a in te n a n ce & re g u la r s e rv icin g o f g a s b u rn e rs e tc s h a ll b e th e re s p o n s ib ility o f th e

C o n trac to r.
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V e n d o r O R C o n tra cto r s h o uld b e a r p ro p o rtio n a te e lec tric ity ch a rg e s u s e d a t k itch e n

a n d water charges of Rs.2000/- w ill b e re co ve re d fro m p a ym en t, p ro v id e d th e

C o n trac to r e n s u re s u tm o s t ec o n o m y in th e co n s u m p tio n o f w a ter, elec tric ity a n d a b id e

b y s u c h res tric tio n s a s m a y b e im p o s ed o r s u ch in s tru c tio n s a s m a y b e is s ue d b y th e

a p p ro p ria te G ov ernm e nt/C ivic A utho ritie s a nd the P rincip a l, S T C or a ny othe r pe rson a uthorized

b y the C orp ora tion.

A h ig h s ta n d a rd o f c a te rin g s h a ll b e m a in ta ine d fo r a ll item s w ith d u e re g a rd to q u a lity

a n d p u rity o f fo o d s tu ff, q u a lity a n d q u a n tity o f d is h e s , c le a n lin e s s in p rep a ra tio n a n d

h a n d lin g o f fo o d ite m s a n d u tm o s t c o u rte s y o f s erv ic es . T h e C o n trac to r s h a ll p a y fo r a ll

f o o d s tu ff a n d a rtic les u s e d fo r ca terin g a n d s h a ll a lw a ys h a ve o n h a n d , g o o d a n d

s u f fic ien t s u p p ly o f a ll a rtic les , f o o d s tu ff a n d p ro vis io n s n e ce s s ary fo r p ro v id in g

C a te rin g Se rvice s a n d h e s h a ll e n s u re th a t th es e item s a re k ep t in a p ro p e r h yg ien ic

c o n d itio n , in s u ita b le co nta in ers , to b e p ro v id ed b y th e Sa le s T ra in in g C e n tre . R a w fo o d

s tu ffs s u c h a s v eg e ta b les , m ilk , fis h , m e a t, f ru its s h a ll b e o f fre s h s u p p ly.

T h e C o n tra c to r s h all p erm it th e c o n c ern ed a u th o rities , C a n tee n C o m m itte e m e m b ers

a n d /o r a uth o riz ed o ffic ia ls a t a ll t im e s to e n te r th e C a n tee n Pre m is es to m a k e

in s p ec tio n o f th e f o llo w in g :

C a te rin g A rra n g e m e n ts .
R a w m a te ria ls b e in g u s ed .
Q ua lity a n d q u a n tity o f e a ta b le s a n d a rtic le s o f fo o d a n d d rin k s s erve d .

C o n d itio n s o f th e fittin g s , fix tu re s an d fu rn itu re .
S a n ita ry a rra n g em en ts a n d g e n era l c le a n lin e s s .
U p k ee p o f th e C a n te en p re m is e s .

H yg ie n e o f th e w o rk e rs in th e C a n te en a n d K itc h en .

T h e d ef ic ien c ie s p o in ted o u t b y th e C a n te en C o m m itte e m em b e rs a n d / o r a u th o riz ed o ffic ia ls

s h a ll b e rem e d ied im m e d ia tely.

U s u a lly th e tra in in g s e s s io n s a re co n d u cte d th ro u g h o u t th e ye ar, b u t th e n u m b e r o f

tra in e es m a y va ry fro m tim e to tim e a n d th e S a les T ra in in g C en tre d o es n o t g u a ra n tee

a n y m in im u m n u m b e r. T h e re m a y b e b rea k s b e tw e en S es s io n s . A s itu a tio n c o u ld a ris e

w h e n n o S es s io n is co n d u cted d u rin g a p a rtic u la r p e rio d . N o tw ith s ta n d in g th is , th e

C o n trac to r's C a terin g a n d M a in te na n c e S ervice s h a ll b e a v a ila b le th ro u g h o u t th e yea r

w ith o u t a n y b re a k . If th ere a re n o tra in in g s e s s io n s d u rin g a w h o le ca le n d a r w ee k (i.e .

f ro m M o n d a y to S u n d a y), the n th e S a le s Tra in in g C e n tre u n d erta k e s to g u a ra n te e a
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re te n tio n p a ym e n t o f R s .5 ,0 0 0 .0 0 (R u p e es F ive T h o u s a n d O n ly) p e r w ee k .

T h e S a les T ra in in g C en tre in s is ts o n th e h ig h es t q u a lity in p rep a ra tio n o f fo o d a n d a ls o

th e a s s o cia ted s e rvice s . T h e C o n tra c to r s h o u ld m a k e h im s e lf a v a ila b le w h en e ve r h e is

c a lle d f o r a m ee tin g . T h is is m a in ly to k e ep a ch e ck o n th e q u a lity a n d th e q u a n tity o f

f o o d to b e s erv ed . If th e q u a lity/q u a n tity o f f o o d s erv ed o r s ervice ren d e red b y th e

C o n trac to r is no t s a tis fa c to ry a t a n y p o in t o f tim e , the P rin c ip a l, S T C o r a n y o n e

a u th o ris ed b y h im / h er o r b y LIC o f In d ia is en title d to w ith h o ld th e C o n tra c to r's b ills ,

d em a n d c o m p e n s atio n fro m th e C o n tra cto r, th e q u a n tu m o f w h ic h m a y b e d ec id e d fro m

tim e to tim e b y th e P rin c ip a l, S T C , S a ta ra; im p o s e p e n a ltie s , o r ta k e a n y o th e r a ctio n

d ee m e d n ec es s a ry in clu d in g te rm in a tio n o f th e C o n trac t w ith d u e no tic e to th e

C o n trac to r. In p a rtic u la r, p en a ltie s w ill b e im p o s e d in c a s e o f th e fo llo w in g d ef ic ien c ie s :
Sta le fo o d .

U n h yg ie nic f o o d .

In a d e q u a te fo o d .

Fa ilu re to s erve w ith in p re s crib e d h o u rs .
G ro s s a n d u n a u th o riz ed d ev ia tio n fro m the p res c rib ed M en u .

A n y o th er s ervic e d e fic ien c y p o in ted o u t b y th e C a n te en C o m m itte e

m e m b ers a n d / o r a u th o rize d o ffic ia l.

P e n a lty a s p e r P en a lty C la u s e w ill b e c h a rg ed a n d re co v ere d fro m C a te rin g b ill fo r th e

p erio d f o r a n y s u c h la p s e .

O n th e d a y b efo re th e co m m en c em en t o f a n y s e s s io n a n d o n th e d a y a fter th e la s t d ay

o f a n y s e s s io n , th e c o n tra c to r s h a ll arra n g e f o r c a tering s ervic es fo r s u ch tra in e es a s are

e xp ec te d to b e p re s en t in th e h o s tel a n d b ill fo r th e ac tu a l a tte n d a n c e o n ly s h o u ld b e

c la im ed . T h e p a ym e n t o f ca terin g b ill w ill b e m a d e a cc o rd in g ly. N o fo o d is to b e

p ro vid ed to a n y o u ts id e r.

If a tra in ee fa lls ill o r in d is p o s e d , s p e cia l d ie t, fo r s o lo n g a s n ee d e d b y h im s h a ll b e

p ro vid ed b y th e C o n tra c to r w ith o u t a n y ex tra c h a rg es in lie u o f th e n o rm a l fo o d s u p p lie d

in th e m e s s a n d s h a ll b e s erve d in th e train e e’ s ro o m . F IR S T A ID B O X s h o u ld b e

a v a ila b le a t th e re cep tio n co u nte r u n d er th e co n tro l o f th e rec ep tio n is t. C o s t o f R E F IL LS

A N D M E D IC IN E S P U R C H A S E D fo r th e firs t a id b o x w ill b e b o rn e b y L IC o f In d ia . T h e

w o rk e rs d e p lo ye d b y th e C o n trac to r s h a ll a ls o h elp in s u m m o n in g a D o cto r in c a s e o f a n

e m erg e n cy o r ta k e th e p a rtic ip a n t to th e D o c to r’ s c lin ic if re q u ired . It s h a ll b e th e

re s p o n s ib ility o f th e C o n tra c to r to co m m u n ica te im m ed ia te ly a n y co m p la in t o f s ick n e s s ,

m is h a p , a c cid e n ts e tc to th e P rin cip a l/ a u th o rize d o ffic ia ls .
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T h e C o n tra c to r s h a ll m a in ta in in g o o d c o n d itio n a ll f u rn itu re , e q u ip m e n ts , fitt in g s etc.

a n d th e p rem is es p ro v id e d to h im b y th e S a le s T ra in in g C e n tre a n d h a n d -o v er ch a rg e o f

th e s a m e o n te rm in a tio n o f th e C o n tra c t a n d it s h a ll rem a in th e e xc lu s iv e p ro p e rty o f th e

S a le s T ra in in g C e n tre . Th e C o n tra cto r s h a ll b e re s p o n s ib le fo r a n y d a m a g e to th e

A d m in is tra tiv e B lo c k / o r H o s tel B lo ck o r p o rtio n o f th e b u ild in g u n d e r th e C o n tra c to r’ s

o cc u p a tio n o r th e fitt in g s , fixtu res , fu rnitu re o r o th e r eq u ip m e n ts en tru s te d in h is c h arg e,

w h e n s u c h d a m a g e is in th e S a les T ra in in g C e n tre ’ s o p in io n ca u s e d d u e to th e

n e g lig e n ce o r c a re les s n e s s o r a n y fa u lt o n th e p a rt o f th e C o n tra c to r o r th a t o f h is

M a n a g e r o r em p lo yee o r a g e n t a n d h e s h a ll b e lia b le to p a y to th e S a les T ra in in g C e n tre

s u c h a m o u n t in res p ec t o f s u c h d a m a g e a s m a y b e a s s e s s ed b y th e o f fic ia ls o f th e

S a le s T ra in in g C en tre.

T h e C o n tra c to r m u s t e n s u re co m p lia n c e o f th e p ro v is io n s o f F o o d S a fe ty a n d S ta n d a rd s

A ct 2 0 0 6 , F o o d S a fe ty a n d S ta n d a rd R u le s 2 0 1 1 , R u le s a n d R e g u la tio n s o f th e C en tra l

G o v ern m e n t, Lo ca l M u n icip al A u th o rit ie s an d o th er s ta tu to ry re q u irem en ts as rele va n t to

ru n n in g a C a n te en a n d p ro v id in g c a te rin g s erv ic es in S a les Tra in in g C e n tre . In c a s e a n y

f in e /p en a lty is im p o s ed b y th e C e n tra l/ Sta te/ Lo ca l A u tho rit ies , th en it s h a ll b e th e

re s p o n s ib ility o f th e C o ntra cto r an d if a n y s u c h fin e p e n a lty is p a id b y th e S a le s T ra in in g

C en tre o n th is co u n t, th e n th e s a m e s h a ll b e re co v ere d fro m th e m o n th ly b ill a n d /o r

S e cu rity D ep o s it.

T h e C o n tra c to r s ha ll d ep lo y a d e q u a te n um b er o f co m p eten t a n d w ell- tra in ed w o rk ers (

a s p e r A n n ex u re X II ) fo r clea n in g etc. to p ro vid e u n in terrup ted s ervic e a t a ll t im e s . T h e

C o n trac to r s ho u ld h a ve fu ll co n tro l o f th e w o rk e rs d ep lo yed b y h im a nd sha ll give

ne ce ssary g uida nce a nd direc tion to ca rry out the jobs a ssig ne d to them a nd shall also be
re spo nsible for the pa ym e nt of the ir w a ge s/dues a nd other a m enities, if a ny. T hose p erform ing
c a tering a nd kit chen dutie s a re to be id entified se pa ra te ly a nd no t a llotte d sund ry dutie s

e lse w here in the prem ises. Under no circumstances sweepers/cleaners should

be made to work in kitchen or canteen either for cleaning utensils or for

serving food.

T h e k itch e n a n d th e d in in g h a ll s h o u ld b e m a inta in ed in a s p ic a n d s p a n m a n n er ro u nd

th e c lo c k b y u s in g g o o d q u a lity d is in fe cta n ts . T he C o n tra cto r s h o uld d is p o s e o f k itc he n

g a rb a g e /w a s tes a nd lef to ve r fo o d w ith o u t ca u s in g a n y e n viro n m en ta l h a za rd s . H e m a y

lia is e, if n e ce s s ary , w ith th e lo c a l M u n ic ip a l/ C iv ic A u th o rit ies f o r d is p o s a l o f

n o n -d e g ra d a b le g a rb a g e o n d a y to d a y b a s is a t h is o w n c o s t. T h e C o n tra cto r’ s m e n

s h o u ld h a ve p ro o f o f id en tity in th e fo rm o f id e n tity ca rd s , u n ifo rm , etc . T h e C o n tra cto r
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s h a ll p ro vid e d iffere nt un ifo rm to h is M a n a g e rs a n d th e o th er w o rk e rs en g a g e d b y h im .

T h o s e w o rk in g in th e c a n te en s h a ll a ls o b e p ro v id e d w ith u n ifo rm , a p ro n , etc . A ll th e

w o rk e rs d ep lo ye d b y th e C o n tra cto r s h a ll w e a r th eir res p ec tive u n ifo rm s th ro u g h o u t th e

tim e th e y re m a in in th e S a les T ra in in g C en tre C a m p u s .

S e p a ra te co o k in g a rra n g em e n t a n d u s e o f s e p a ra te u te n s ils / p la tes / b o w ls e tc . s h a ll b e

s trictly en s u red fo r V E G E TA R IA N A N D N O N -V E G E T A R IA N IT E M S . O n ly th o s e co o k in g

o ils s ha ll b e u s e d w h ich a re m e n tio n ed in A N N E X U R E X I. U s e o f a rtific ia l co lo rs is

s trictly p ro h ib ite d . R eu s e o f b u rn t o il is s trictly p ro h ib ited . O il, o n ce u s ed s h o u ld n o t b e

re u s ed . A d u lte ra tio n o r u s e o f s u b -s ta n d a rd ite m s w ill b e p e n a liz ed a n d th e item s w ill b e

c o n fis c a te d . A ll ite m s , c o o k ed o r u n c o o k ed , m u s t b e h a n d le d w ith u tm o s t h yg ien e u s in g

h a n d g lo ve s a nd p ro p er k itch e n a p p a rel. S te w a rd s m u s t w ea r g lo v es to cu t s a la d s a n d

to s e rv e ite m s . T h e g rin d e rs m u s t b e clea n e d s p o tle s s ly in h o t w a te r b efo re a n d a fte r

u s e . A ll s a la d s a n d f ru its s h o u ld b e w a s h e d firs t a n d th en cu t.

A ll p ers o n n e l e m p lo yed b y th e C o n tra cto r s h a ll b e m ed ic a lly fit fo r h a n d lin g fo o d & a ls o

c ertif ie d fo r fitn es s b e fo re e m p lo ym en t a t S a les T ra in in g C en tre .

T h e C o n tra cto r s h a ll c a rry o u t im p ro ve m e n ts a s m a y b e n ec es s a ry fo r en s u rin g

s a tis fa cto ry s erv ic es a n d s h a ll ta k e d u e no tic e o f c o m p la in ts m a d e b y th e tra in e es o r

th ro u g h th e F a cu lty M e m b ers o r th e P rin c ip a l, ST C . T h e C o n tra cto r s h a ll m a in ta in a

c o m p la in t reg is ter to b e s u b m itte d f o r c he ck in g b y th e o ffic ia ls o f th e A d m inis tra tiv e

O ffice p erio d ica lly .

T h e C o n tra cto r s h a ll p ro v id e c le a n , p u re d rin k in g w a te r (w a rm , o rd in a ry o r co o l (a s p e r

th e c h o ice o f th e tra in e e) in e a ch ro o m o f th e h o s te l, a s freq u en tly a s req uired b y th e

tra in e es .

T h e C o n tra c to r s h o u ld p ro v id e m o rn in g b ed T e a /C o ffe e, tw o s a ch e ts o f

T e a /C o ffe e/ S u g a r/ M ilk a n d o n e b ra n d e d m in i p ac k et o f tw o b is cu its to b e p ro v id ed fo r

e a ch tra in ee ev ery d a y in th e H o s tel R o o m s . T h e B ra n d s s u g g es te d a re: TE A B A G S : T a j

M a h a l/T e tle y/T w in n in g /T a ta ; C O F F E E :- N es c a fe C la s s ic/ B ru . M IL K : A m u l/ N e s tle D a iry ;

B is c uits : B rita n n ia / P a rle / S u n F e a s t.

B rea k f a s t, lu n ch , s n a c k s a nd d in n er s h a ll b e s erve d a t th e d in in g h a ll, u n le s s o th erw is e

re q u ire d . F o re n o o n a n d a f te rn o o n tea / c o ffe e s h a ll b e s e rv ed o u ts id e th e c la s s ro o m s

o n th e
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d a ys o f th e tra in in g s e s s io n s . T h e co ffee /te a /s n a c k s fo r th e P rin c ip a l, F a c u lty M e m b e rs

a n d S taf f o f th e C o rp o ra tio n s h a ll b e s erve d a t th e ir res p ec tiv e ta b le s . F la s k s u s ed fo r

s e rvin g T ea o r C o ffe e s h a ll b e a rra n g ed b y th e C o n tra c to r a n d s h o u ld b e m a in ta in e d in

g o o d co n d itio n .

T h e C o ntra cto r s h a ll p ro vid e tea / co ffe e w ith b is c u its a n d e ve n in g s n a ck s (a n d a ls o

b rea k fa s t/lu n c h/ d in n e r, if d es ired ) to S T C S ta f f a n d F a cu lty m e m b ers o n a ll w o rk ing

d a ys a t th e a g ree d b ifu rc a te d ra te s ( ex clu d in g th e m a n p o w e r c o s t a n d s ervic e ch a rg e s )

q u o ted in th e F in a n cia l B id .

T im in g s p res c rib e d b y th e P rin c ip a l, S T C o r a n o ffic ia l a u th o riz ed b y h im /h e r fo r ea c h

s e rvice g iv en in A n n e xu re-VII s h a ll b e s trictly a d h e re d to b y th e C o n tra cto r a n d th e S a le s

T ra in in g C e n tre is fre e to ch a n g e th e tim in g s fro m tim e to tim e o r p res c rib e d iff eren t

tim in g s f o r d iffe re n t g ro u p s o f tra in ee s . T h o s e w o rk in g in th e k itc h en s h o u ld b e p re s en t

till th e d in n er h o u rs a re o v er. T h e m e n u s h a ll b e d ra w n u p w ee k ly in fu ll d eta il fo r ea c h

d a y a n d g o t a p p ro v ed b y th e P R IN C IP A L o r a n y o ffic ia l a uth o riz ed b y h im /h e r. Th e m e n u

o n ce a p p ro ve d s h a ll b e s trictly ad h ere d to . T h e a p p ro ve d m en u s h o u ld b e d is p la yed

p ro m in e n tly o n a b o a rd in th e D in in g H a ll o f th e S a les T ra in in g C en tre .

T h e C o n tra c to r s h a ll p ro v id e s p e cia l in d o o r / o u td o o r lun c h / d in n e r in b uf fet s tyle

w h e n ev er re q u ire d , as p er th e d a tes in d ica ted th e re o f. T h e m e n u f o r th e s a m e s h a ll b e

p res crib e d b y th e P rin c ip a l o r b y h is /h e r a u th o rize d re p re s en ta tiv e. T h e ra te s f o r s p ec ia l

b u ffe t s tyle lu nc h / d in n e r s h a ll b e q uo ted b y th e C o n tra cto r a n d a p p ro ve d b y th e

P rin cip a l. T h e en tire a rra n g em e n t, c ate rin g a n d s erv in g v es s e ls w ill b e th e s o le

re s p o n s ib ility o f th e C o n tra cto r.

T e a /c o ff ee /m ilk s h o u ld b e s u p p lied w ith o r w ith o u t s u g a r a s p e r th e re q u irem en t. P a p er

N a p k in s , S a u n f, M is ri a n d to o th p ic k s -o f g o o d q u a lity s h a ll b e p ro vid e d b y th e C o n tra c to r

a f te r b re a k fa s t, lu n c h a n d d in n er.

T h e ra te s p a ya b le to th e C o n trac to r p er p a rtic ip a n t/G u es t F a c ulty s h a ll b e a s p er th e

b ifu rc a ted ra tes a g re ed u p o n fo r th e fo llo w in g . T h e C o n tra c to r h a s to m a in ta in a rec o rd

o f a rriva l a n d d ep a rtu re o f th e p a rtic ip a n ts to fa cilita te b illin g a s p e r a c tu a l a tten d a n ce

a n d b ifu rca ted ra tes :-

B ed Te a / C o ff ee /M ilk .
B rea k fa s t.
M id -m o rn in g T ea / C o f fee /M ilk .
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Lu n c h .
A f te rn o o n T ea / C o ffee / M ilk .
E v en in g T e a /C o ffe e/ M ilk w ith S n a ck s .

D in n e r.

T h e C o n tra cto r s h a ll s u b m it h is b ills fo r M e n u C h a rg es m o n th ly , in th e m a n n er a n d

f o rm a t p re s crib e d b y th e S a les T ra in in g C e n tre , w ith in 5 d a ys o f th e c o m p letio n o f th e

m o n th . T h e C o n tra c to r s h a ll a s s ig n th e jo b to a co m p eten t a n d tra in e d p e rs o n a n d

e n s u re th a t th e B ills s u b m itted a re o f h ig h q u a lity , a c cu ra te , n ea t a n d g iv es fu ll d eta ils , to

f a cilita te p ro m p t settlem e nt by the S a les Training C e ntre. B ills not found prop er a re lia ble to b e

re turned to the C ontra c tor w ithout se ttle m ent.

T h e C o n tra c to r s h a ll e n s u re th a t th e fo o d item s s u p p lied a re a s p er th e s ta n d a rd s

p res crib e d b y th e G o ve rn m en t A u th o rit ies a n d if a t a n y tim e , a n y fin e o r p e n a lty is

im p o s ed b y th e G o ve rn m en t A u th o rit ies (e .g . b y th e F o o d In s p e cto rs / th e F o o d

d ep a rtm en t), th e s a m e s h a ll b e b o rn e b y th e C o n tra cto r a n d th e S a les T ra in in g C e ntre

w ill n o t p a y a n y fin e o r p e n a lty th a t m a y a ris e / o r th a t m a y b e im p o s ed o n a cc o u n t o f th e

f a ult o f th e C o n tra cto r.

S a le o f f o o d item s & c o ld d rin k s is n o t a llo w e d in th e ca n tee n o f S a le s T ra in in g C en tre

P rem is es in clu d in g th e D in in g H a ll.

T h e ra te s fo r a n y ite m n o t s p e cifie d in th e Te n d e r/ F in a n cia l B id s h a ll b e d ecid ed a fter

m u tu a l n e g o tia tio n s .

T h e C o n tra cto r s h a ll p ro v id e c ro ck e ry , cu tlery , co o k in g u ten s ils , g la s s w a re , t is s u e p a p e rs ,

c lo th n a p k in s a n d o th e r a rtic les in a d eq u a te q u a n tity / n u m b e r w h ich a re n ec es s a ry fo r

ru n n in g th e ca n tee n . C ra ck e d o r b ro k e n o n es s h o u ld b e rep la ced fo rth w ith .

U te n s ils , cu p s , s au c ers , fla s k s (e s p ec ia lly th e rim s ), c ro ck e ry , etc. s h o u ld b e s c ru b b e d

a n d clea n e d tho ro u g h ly w ith V im a n d h o t w a te r.

A th o ro u g h m a s te r cle a n in g s h o uld ta k e p la ce e ve ry w e ek e n d fo r a ll th e eq u ip m e n ts ,

f ix ture s , u ten s ils etc . T h e g rim e , g re a s e, s ta in s , o il etc. s h o u ld b e w ip ed w e ll w ith a c le a n

c lo th a n d d rie d .

C u p s , S a u c ers , U ten s ils o f g o o d b ra n d p re -a p p ro ve d b y th e C o m p e te n t A u th o rity a re to
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b e u s e d .

M a in te n a n ce o f g a s b urn e rs , s to v es , ru b b e r p ip e in p erfe ct co n d itio n , etc. w ith th eir

re g u la r s e rv icin g s h a ll b e the re s p o n s ib ility o f th e co n tra c to r.

A cc o m m o d a tio n , s u b jec t to a v a ila b ility , w ill b e p ro vid e d fo r a few w o rk ers o f th e

C o n trac to r.

C o s t o f c lea n in g m a te ria l fo r c lea n in g o f D in in g H a ll, K itch e n , W a s h ro o m s , (in c lu d in g

p ro vid in g liq u id s o a p ) s h a ll b e b o rn e b y th e C o n tra cto r. T h e C o n tra c to r s h a ll ch a n g e th e

to w e ls o f w a s h b a s in s in d in in g h a lls a fter ev ery m e a l.

T h e C o n tra cto r s h a ll n o t k n o w ing ly e n g a g e a n y p e rs o n w ith a c rim in a l re co rd /

c o n v ictio n a n d s h a ll b a r a n y s u ch p ers o n fro m p a rtic ip a tin g d irec tly o r in d ire ctly in th e

p ro vis io n o f Se rvice (s ) u n d e r th is a g re em e nt.

In th e e ve nt o f a n y in cid en t o f fo o d p o is o n in g , th e c o n trac to r w ill b e h e ld s o le ly

re s p o n s ib le fo r a ll c o n s e q u e n ces th e reo f . If it is f o u n d o n in s p e ctio n th a t th e fo o d ite m

is in ju rio u s to h e a lth o r o f a s u b -s ta n d a rd q u a lity , th e C o n tra cto r s h a ll b e lia b le to p a y a

p en a lty a s m a y b e d ec id ed b y th e C o rp o ra tio n , o n ea c h o cc a s io n .

HOUSE KEEPING AND GENERAL MAINTENANCESERVICES:-

T h e H o u s ek e ep in g S ervic es C o n tra ct s h a ll b e fo r th e en tire p rem is es o cc u p ied b y S a le s

T ra in in g C en tre o f th e C o rp o ra tio n w h ic h co n s is t o f th e H o s te l B u ild in g in clu s ive o f

k itch e n , d inin g & rec re a tio n ,Le ctu re H a lls , A d m in is tra tiv e B u ild in g , a ll s ta irca s e s ,

c o rrid o rs a n d en tire co m m o n , o p en a rea s a n d G a rd en o f th e S a les T ra in in g C e n tre .

T h e C o n tra cto r s h a ll d e p lo y a d eq ua te n u m b e r o f co m p eten t a n d w ell- tra in ed w o rk e rs a s

p er d e ta ils g ive n in A n n e xu re-X II f o r m a in te n a n ce o f O ffic e, H o s te l, A d m in is tra tiv e B lo ck

( in c lud in g P rin c ip a l’ s c a b in , a ll F a c u lty m em b e rs ro o m s , A u d ito riu m , e lec trica l ro o m s ,

L ib ra ry , Le ctu re H a lls a n d th e co n n e cted c o rrid o rs ), R ec re a tio n R o o m , D in in g H a ll a n d

to ile ts in th e en tire C a m p u s o f th e S a les T ra in in g C en tre, C o m p u ter C la s s ro o m s , Se rve r

R o o m s , c o n n e cted co rrid o rs , s ta irca s e s , to ile ts ,te rra ce a n d a ll o p e n s p a ce o f th e S a les

T ra in in g C e n tre in c lu d in g c o m m o n a rea s , g a rd e n o f th e S a le s T ra in in g C en tre.

M a in te n a n ce (in clu d in g c le a n in g & m o p p in g o f flo o rs , c le a n in g o f to ilets e tc ) lik e

re m o va l o f co b w eb s , d u s tin g o f fu rn itu re & fixtu res , s h ift in g o f fu rn itu re (if re q u ired ) e tc.

w ill b e d o n e b y th e C o n tra c to r.
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P ro p er a nd c o u rteo u s s e rv ice s h a ll b e p ro v id ed b y th e C o n tra c to r a t th e R e ce p tio n

C o u n ter. Se rvice a t th e co u nte r s h a ll in c lu d e k ee p in g o f p ro p e r rec o rd s o f tra in e es in th e

h o s te l re g is ter, en s u rin g th e co rre ct d a te a n d tim e o f ch e ck in a n d ch e ck o u t, a llo tm en t

o f ro o m s a s p e r th e in s tru ctio n s / g u id e lin e s g iv en b y S T C . T h e C o n tra cto r s h a ll a rra n g e

f o r th e p re p a ra tio n o f th e s es s io n file s a n d o th er rela ted m a te ria ls b e fo re th e

c o m m en c em en t o f th e s es s io n s b y c o llec tin g th e m a te ria ls fro m th e o ffic e. Th e

C o n trac to r w ill b e res p o n s ib le fo r th e p ro p er d is trib u tio n o f tra in in g m a te ria ls / file to th e

p a rtic ip a n ts b e fo re th e c o m m e n ce m en t o f th e s es s io n s .

T h e e n tire h o s te l b lo ck , a d m in is tra tio n b lo c k in clu d in g th e ro o m s , le ctu re h a lls , O ffic es ,

b a lco n ie s , to ilets , co rrid o rs , s ta irca s e s e tc . s h a ll b e s w e p t a n d m o p p ed ev ery d a y. T h e

d in in g ro o m p a s s a g es a n d th e co m m o n to ilets o f the A d m in is tra tiv e B u ild in g s ha ll b e

m o p ed a n d clea n e d a t le a s t th ric e a d a y to en s u re th a t it is w ell m a in tain e d . T h e

C o n trac to r s h a ll b e a r th e e n tire co s t o f p ro v id ing c lea n in g m a teria ls , d is in fe cta n ts etc.

H o s te l ro o m s are to b e d u s ted , clea n e d & m o p p ed d a ily a n d b ath ro o m s / to ilets to b e

c lea n e d w ith g o o d q u a lity d is in fe cta n ts a n d c lea n in g m a teria ls d a ily . T h e C o n tra c to r

s h a ll a rra n g e clea n in g o f to ile ts u s in g h ig h q u a lity p h en yl, a cid , h arp ic , vim etc d a ily .

T h e C o n tra c to r s h a ll c h a ng e b e d lin en s , p illo w co ve rs , b la n k ets e tc . tw ice a w ee k a n d a s

a n d w h e n s e s s io n e n d s a n d n ew s e s s io n s ta rts a n d a rra n g e fo r its w a s h in g a n d iro n in g .

H e s h a ll c ha nge ba th tow e ls ev ery a lte rna te da y. T he C o ntrac tor sha ll a lso a rra nge for dry

c le aning o f ve rtic al b linds, w a shing of c urta ins o nce in a ye a r a nd dry clea ning of sofa c ov ers
q uarterly. T he C ontra cto r sha ll a lso a rra nge for prop er stora g e a nd contro l of a ll l inens. The c ost
o f la undry of a ll the a bo ve m e ntioned item s is to b e borne b y the C o ntrac tor. He sha ll subm it the
S to ck Re giste r o f the a bov e periodica lly (o nce in a q uarte r) for ve rifica tio n to the A d ministra tiv e
O ffice. The C ontra c tor sha ll supp ly b a thing so a p to ea c h tra ine e in the room s a nd if the sa m e
se ssion continue s b eyo nd thre e d a ys, then new soa p should be supplied . T he C o ntra ctor sha ll
a lso provide liq uid so a p in ea ch toile t a t his ow n cost.

T h e C o n tra cto r s h a ll lo o k a fter th e M a in te n a n ce o f th e R ec re a tio n R o o m , o r a n y o th er

s p ec ifie d p lac e b y th e S a le s T ra in in g C en tre a n d a ls o th e s a fe ty & s e cu rity o f th e

e q u ip m e n ts p ro v id ed th erein a n d s ee th a t th e fa cilitie s a re k e p t o p en an d c lo s ed a t th e

p res crib e d h o u rs . T h e h o u s ek e ep er s h a ll e n s u re th a t th e ele ctric fitt in g s a n d e q u ip m en t

w h ich a re n o t re q u ired a re s w itch ed o ff in th e H o s te l P re m is es a n d A d m in is tra tive B lo ck .

T h e C o ntra cto r s h a ll p ro vid e m o s q u ito re p ellen t m a ch in es o f g o o d q u a lity s u ch a s

G o o d n ig h t etc , refill m a t in ea ch ro o m o f th e A d m in is tra tiv e B lo c k , lec tu re h alls ,

a u d ito riu m , lib ra ry , d in in g h a ll, k itc h en , h o s te l ro o m s , o ffic e, P rin c ip a l an d F a cu lty R o o m s
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a s a n d w h en re q u ired a t his c o s t. Th e C o n tra c to r s h a ll a ls o a rra n g e s p ra yin g o f R o o m

F re s he n er H it , B ay g o n S p ra y, etc. in th e A d m in is tra tive B lo c k , le ctu re h a lls , a u d ito riu m ,

lib ra ry , d in in g h a ll, k itch e n , h o s tel ro o m s , o ffice , P rin cip a l a n d fa c u lty ro o m s a s a n d w h en

re q u ire d . E x p e n s es in cu rre d d u e to a n y d a m a g e to th e S a les Tra in in g C en tre C a m p u s ,

w h ich in o u r o p in io n is c a u s ed d u e to th e n eg lig en c e o r c a re les s n e s s o r a n y fa u lt o n th e

C o n trac to r’ s p art o r th a t o f h is M a n a g er o r em p lo yee o r a g en t, s h a ll b e re co ve re d f ro m

h is b ills .

T h e C o n tra cto r w ill e n s u re clea n in g o f w a te r co o le rs e ve ry m o n th o r a s a n d w h en req u ire d .

T h e C o n tra c to r s h a ll a tten d to a ll ite m s o f c lea n in g s u c h a s rem o va l o f co b w eb s ,

c lea n in g o f f an s a n d lig h ts (M o n th ly), c lea n in g o f w in d o w fra m e s , s h u tters , Ve rtica l

B lin d s , d o o rs , ch a n g in g a n d fixin g o f cu rta ins , fu rn itu re e tc in a ll th e p la ce s . E v en if a

ro o m o r a u d ito riu m is n o t p u t to u s e th e d u s tin g / cle a n in g s h o u ld b e d o n e tw ic e a w ee k .

T h is s h o u ld b e a d h e red to w ith o u t f ail. C h a irs , ta b les & o th er fu rn itu re s h o u ld b e d u s te d

& m o p p e d d a ily . Th e S tatu e s in th e g la s s en c lo s u re a re to b e c lea n ed a t le a s t o nc e in a

m o n th a n d a s a n d w h en re q u ired .

T h e C o n tra cto r s h a ll p ro vid e s af e a n d p u re d rin k in g w a ter to th e tra in ees in th e

c la s s ro o m s a n d a d m in is tra tive p e rs o n n el in th e F a c u lty ro o m s , M a in o ffic e h a lls ,

P rin cip a l’ s C a b in e tc . re g u la rly . T h e C o n tra c to r s h a ll p ro v id e 1 w a ter ju g a n d 1 g la s s

tu m b ler w ith lid p e r tra in ee in e ac h h o s te l ro o m a n d a rra n g e ref illin g o f d rin k in g w a ter

tw ice o r a s freq u en tly req uired b y th e p a rtic ip a n ts . H e s h a ll a ls o p ro v id e h o t w a te r if s o

re q u ire d b y th e tra in e es / G u e s t.

T h e C o n tra c to r s h a ll p ro vid e w e ll-b eh a v ed a n d e xp erien c ed R e ce p tio n is t a s w e ll a s a

R es id e n t M a n a g e r, h a vin g g o o d co m m u n ica tio n s k ills w h o s e n a m e s a n d co n ta c t

n u m b e rs w ill h a ve to b e in tim a ted to th e o ffice . T h e R ec ep tio n is t a n d M a n a g er s h a ll b e

a v a ila b le in th e re ce p tio n c o u n ter/h o s tel fo r a ll c o n n e cted jo b s a n d s h a ll n o t b e u s e d fo r

o the r s u n d ry jo b s . T h e R e ce p tio n is t s h o u ld b e a b le to co n ve rs e in H in d i, E n g lis h

p refe ra b ly in M a ra th i.

W e in s is t o n th e h ig h e s t s ta n d a rd s in H o u s ek ee p in g & M a in ten a n c e S ervic es .

W he n ev er th e q u a lity o f h o u s e -k ee p in g is fo u n d to b e b elo w s ta n d a rd , th e P rin c ip a l a t

h is / h er d is cretio n m a y m a k e a d e d u c tio n u p to 1 0 % O R a s p e r p en a lty c la u s e fro m th e

h o u s ek e ep in g a m o u n t fro m th e C o n tra c to r’ s b ill a fte r in fo rm in g h im a n d th e d e cis io n

o f th e Prin cip a l, S a les T ra in in g C en tre s h a ll b e fin a l. In th e e ve n t o f u ns a tis fa cto ry

s e rvice a t a n y p o in t a n d c a rryin g o u t th e term s a n d c o n d itio n s o f th is C o n tra c t, th e
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P rin cip a l, ST C , S a ta ra m a y fo rth w ith te rm in a te the C o n tra c t w ith d u e p rio r n o tice a n d th e

C o n trac to r s h a ll n o t cla im co m p en s a tio n w h a ts o ev er a g a in s t th e S a le s T ra in in g C en tre,

L IC o f In d ia o r a n y o f its O ff ic ers in c o n s e q u en c e o f s u c h te rm in a tio n .

F o r th e p u rp o s e o f im p lem en tin g th is C o n tra c t, th e C o n tra c to r s ha ll e n g a g e a d e q u a te

n u m b e r o f w o rk ers a s p er A n n ex u re -X II. T h e C o n tra c to r s h a ll e n s u re th a t th ey o b s e rv e

c lea n lin es s a n d w e a r n ea t a n d c le a n u n ifo rm s . T h e w o rk e rs d e p lo ye d b y the C o n tra c to r

s h o u ld b e p ro vid ed w ith s u ita b le p ro o f o f id en tity (Id en tity C a rd s , u n ifo rm s , e tc .) P ers o n s

w ith o u t s u ita b le id e n tity p ro o f a re lia b le to b e refu s e d en try in to th e C a m p u s o f th e S a le s

T ra in in g C en tre.

T h e S a le s T ra in in g C en tre m a y re fu s e e n try in to th e ca m p u s o r o rd e r ev ictio n o f a n y

p ers o n fa llin g in to a n y o f th e fo llo w in g ca teg o rie s :-

Is s u s p ec te d a n d n o t to p o s s es s g o o d ch a ra cter.

Is fo u n d rep o rte d ly in d u lg in g in a ctivitie s p reju d icia l to th e in te res ts o f the S a le s

T ra in in g C en tre.
Is a f flic te d / s u s p e cted to b e a fflicted w ith a n y c o n ta g io u s o r co m m u n ica b le d is ea s e s .

It is th e ex clu s ive re s p o n s ib ility o f th e C o n tra c to r to en s u re d u e a n d tim ely co m p lia n ce

w ith a ll relev a n t L a w s , R u les a n d R eg u la tio n s a n d o th er re lev a n t In s tru ctio n s is s u ed b y

th e G o v ern m e n t a u th o ritie s fro m tim e to tim e re la tin g to th e em p lo ym e n t o f p ers o n s .

T h e C o n tra cto r o r his w o rk e rs s h a ll n o t a llo w a n y g u e s t o r vis ito r into th e ca m p u s , o n h is

o w n , w ith o u t th e p e rm is s io n o f th e C o m p eten t A u th o rity i.e . th e Prin cip a l. T h e

C o n trac to r s h a ll s trive n o t to g iv e a n y ro o m fo r a n y c o m p la in t o r g riev a n ce fro m th e

tra in e es , in m a tes o r th e s ta ff a n d o f fic ia ls o f th e S a les T ra in in g C en tre a n d LIC o f In d ia .

A n y co m p la in t o r g rie va n c e s h o u ld b e re d re s s ed fo rth w ith w h en n o tice d o r p o inte d o u t.

T h e S a les T ra in in g C e n tre s h a ll p ro v id e a ll lin en s u c h a s m a ttres s e s , p illo w s , b ed s h e ets ,

b ed co ve rs , d u s t-b in s , p illo w co ve rs , to w els , b la n k e ts , lo c k s a n d k e ys etc. to th e

C o n trac to r. S to c k o f the s e ite m s s u p p lied b y th e C o rp o ra tio n h a s to b e s u b m itted b y th e

c o n tra cto r ev ery q u a rte r to th e o f fice fo r in s p e ctio n .

W ith a v iew to a c h ie vin g e ffe ctiv e im p lem en ta tio n o f th is A g re em en t, th e P rin c ip a l, S T C ,

S a ta ra is en tit led to is s u e in s tru c tio ns , to th e C o n tra c to r a n d s u ch in s tru c tio n s s h a ll b e

b in d in g o n th e C o n tra c to r.
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T h o s e d e p lo yed b y th e C o n tra c to r f o r ho u s ek e ep ing s h a ll h elp th e p a rtic ip a n ts / g u es ts in

ta k in g b a g g a g e to th e ro o m s a n d re m o vin g it fro m th eir ro o m s w h ile c he ck in g o u t.

W he n a tra in e e o f th e ro o m d e s ire s to c h ec k o u t, th e C o n tra cto r w ill h a v e to d o a

d is crete ro o m in ve n to ry c he ck to e n s u re th a t n o item s a re m is s in g / d a m a g e d a n d in

c a s e th e re is a n y lo s s / d a m a g e o f th e ite m s , h e h a s to re p o rt th e s a m e to th e n o m in a ted

o ffice r im m ed ia te ly fo r ta k in g a p p ro p riate a ctio n in th e m a tte r b e fo re d e p a rtu re o f th e

tra in e e fro m the H o s te l.

T h e C o n tra cto r s h a ll en s u re th a t th e k e ys a re c o lle cte d b a ck w h en a tra in ee le a ve s th e

ro o m .

T h e C o n tra cto r s h a ll e n s u re th a t s o a p , o d o n il p a ck e ts , n a p h th a len e b a lls , c a n d le s a n d a

m a tch b o x a re a v a ila b le in ev ery ro o m / to ile t. Th e co s t o f th e s e ite m s w ill b e b o rn e b y th e

C o n trac to r.

T h e C o n tra cto r s h a ll u s e ro o m fres h e n ers in P rin c ip a l’ s , a ll h o s te l ro o m s , le ctu re h a lls ,

re crea tio n ro o m , a u d ito riu m , lib ra ry , a d m in is tra tio n a nd fa cu lty ro o m s a n d a t o th e r

p la ce s w h ere ve r req u ire d a t h is o w n co s t.

T h e C o n tra cto r s h a ll n o t a llo t a n y ro o m s o f th e h o s te l to “ any person other than a

trainee or guest” o f th e S a les T ra in in g C e ntre w ith o u t th e p rio r p e rm is s io n o f th e

C o m p e te n t A u th o rity.

T h e C o n tra cto r s h a ll b e re s p o n s ib le to a tten d to a ll re q u irem en ts / co m p la in ts w ith in th e

p u rv iew o f th e C o n tra c t.

T h e C o n tra c to r s h a ll s triv e to e n s u re s a f ety o f th e b e lo n g in g s o f th e in m a tes in th e

h o s te l ro o m s . H o w ev er, in ca s e o f a n y u n to w a rd in cid e n ts lik e th eft o r lo s s o f a n y

b elo ng in g s / c a s h

th a t ta k e s p lac e fro m th e tra in ee s ’ ro o m s d u e to n eg lig en c e o n th e p a rt o f th e w o rk ers

e m p lo ye d b y th e C o n tra c to r, h e s h a ll b e lia b le f o r c o m p e n s a tin g th e lo s s .

In a ll m a tte rs rela tin g to o r in cid en ta l to th is A g ree m e n t, if th ere a ris e s a n y d o u b t o r

d is p u te o r d is a g ree m e n t, th e d e cis io n o f th e P rin c ip a l, S T C S a ta ra s h a ll b e fin a l a n d
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b in d in g o n th e C o n tra c to r.

O p e ra tio n o f w a ter p u m p s fo r fillin g th e w a ter in u n d erg ro u n d tan k s a s w ell lif tin g o f

w a ter fo r S a le s T ra in in g C e n tre b e th e s o le res p o n s ib ility o f th e C o n tra cto r.

W ate r w ill b e p ro vid ed b y th e S a les T ra in in g C e n tre. B u t in tim e s o f s c a rc ity , i.e. in c a s e

o f fa ilu re o f tu b e w e ll/ les s s u p p ly f ro m th e lo c al a u th o rit ie s , th e C o n tra cto r s h a ll a rra n g e

w a ter f ro m a p p ro ve d s o u rce s o n ly a n d e n s u re th a t o p e ra tio n / p ro g ra m s o f th e S a les

T ra in in g C e ntre a re n o t a d v ers e ly a ffe cte d in a n y m a n n er. In ca s e , th is h a p p en s d u e to

a n y rea s o n o the r th a n im p ro p e r h a n d lin g b y th e c o n tra c to r a n d h is w o rk ers , th e S a les

T ra in in g C en tre w ill b e a r 5 0 % c o s t o f w ate r.

B u c k ets , m u g s a n d b a th s to o ls in th e to ilets o f th e H o s te l B lo ck a n d A d m inis tra tiv e

B lo c k , p ro vid e d b y th e S a les T ra in in g C en tre, a re to b e k ep t c lea n a n d in g o o d c o n d itio n

b y th e C o n tra c to r. In c a s e o f d a m a g e o r th eft , th e C o n trac to r s h a ll b e lia b le to re p la c e

th e s a m e.

GENERAL (Applicable to both Catering and Housekeeping)

T h e ra te s q u o ted w ill b e a p p lica b le fo r the e n tire p e rio d o f T w o ye a rs o f th e C o n tra c t.

A ll ra te s a re to b e q u o te d in clu d in g o f a ll T a xe s b u t e xc lud in g o f G S T , w h ich w ill b e

re im b u rs e d to th e C o n tra cto r fro m tim e to tim e o n p ro d u ctio n o f v a lid re ce ip ts .

In co m e T a x w ill b e d e d u c te d a s p er ru le s o n th e g ro s s b ill o f th e C o n tra c to r fo r b o th i.e .

C a te rin g & H o u s e k ee p in g & G e n era l M a inte n a n ce.

T h e C o n tra cto r s h a ll o b ta in a ll lic en s e s a n d p erm is s io n s a t h is o w n c o s t, w h ich m a y b e

re q u ire d fo r co n d u ctin g th e C a te rin g , H o u s e k ee p in g a n d G en e ra l M a in te n a n ce b u s in es s

a n d p a y a ll th e tax es , d u es a n d p en a ltie s h erein a fter th a t b e co m e s p a ya b le to th e

G o v ern m e n t, M u n ic ip a lity o r a n y o th e r lo ca l A u th o rit ie s b y re a s o n o f h is c o n d u ctin g th e

b u s in es s .

F o r a n y d is p u te o r a rb itra tio n , th e d e cis io n o f th e P rin cip a l, S T C S a ta ra w ill b e fin a l a n d

b in d in g u p o n th e C o n tra c to r.

A n y d is p u te a ris in g o u t o f th is C o n tra ct in clu d in g a n y cla rif ic a tio n a s to th e in te n t o r

in terp re ta tio n o f a n y o f th e p ro v is io n s o f th e te rm s a n d co nd itio n s o f th e C o n tra ct, th e
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s a m e s ha ll b e firs t ref erre d to / s o ug h t fro m th e P rin cip a l, S T C , S a ta ra w h o s e d ec is io n in

th e m a tters s h a ll b e fin a l a n d b ind in g o n th e C o n tra cto r. A n y o th er m a tte r re le va n t to b u t

n o t c o v ered in th e C o n tra ct s h all a ls o b e d ec id ed b y m a k in g refe re n ce to th e P rinc ip a l,

S T C S a ta ra , w h o s e d e cis io n w ill b e fin a l a n d b in d ing o n th e C o n tra cto r. If th e d is p u te is

n o t res o lve d th ro u g h th e ref eren c e m ad e to th e P rin cip a l, S T C s a ta ra ref eren c e o f th e

s a m e s h a ll b e m a d e to a S o le A rb itra to r to b e a p p o in ted b y th e P rin c ip a l, S T C , S ata ra fo r

a d ju d ic a tio n o f th e s a m e in a cc o rd a n c e w ith th e p ro v is io n s o f A rb itra tio n & C o n cilia tio n

A ct- 1 9 9 6 a n d a n y s ta tuto ry m o d ific a tio n s th ere u n d er fro m tim e to tim e . T h ere s h a ll b e

n o o b jec tio n if th e S o le A rb itrato r to b e a p p o in te d is a C o m p eten t O ffic er o f LIC o f In d ia

a t th e d is cre tio n o f th e P rin c ip a l, S T C S a ta ra . T h e C o n tra cto r a n d th e S a les T ra in in g

C en tre s h a ll m a k e ev ery eff o rt to res o lv e a n y d is p ute o r d is a g ree m e n t a m ic a b ly b y d irec t

in fo rm a l n e g o tia tio n s . H o w e ve r, in c as e o f a n y u n re s o lve d

is s u e s /d is a g re em e n ts / d is p u te s in c o n n ec tio n w ith th e C o n tra ct, th e s a m e s h a ll b e

s e ttled th ro u g h A rb itra tio n o r th ro u g h th e C o u rt o f La w w ith in th e ju ris d ic tio n o f S a ta ra .

T h e re s u lta n t C o n tra ct s h a ll b e in terp rete d u n d e r In d ian L a w s .

T h e C o n tra c to r s h a ll n o t ex h ib it a n y s ig n b o a rd , n a m ep la te o r a d v ertis e m e n t w ith in o r

o u ts id e th e P re m is e s o f the s a id S a le s Tra in in g C e n tre.

T h e w o rk e rs d ep lo yed b y the C o ntra cto r s h a ll h a ve n o p res u m p tive rig h t o f a b s o rp tio n in

th e s e rv ice s o f LIC o f In d ia .

L IC o f In d ia s h a ll in n o w a y b e res p o n s ib le fo r w a g e s , s a la rie s , b o n u s , g ra tu ity o r a n y

c o m p e n s a tio n , n o tic e p a y e tc. o f th e w o rk e rs d e p lo ye d b y th e C o n tra cto r fo r c o n d u cting

b u s in es s a t th e S a les T rain in g C e n tre .

T h e S a les T ra in in g C e n tre w ill a llo w e m p lo ye es o f th e C o n tra cto r to s ta y in th e H o s tel

P rem is es fo r e a rly/ la te h o u r d u tie s s u ch a s fetc h in g m ilk , s erv in g o f b ed te a/ c o ffe e e tc .

T h e ir p res e n ce h o w e ve r s h o u ld n o t ca u s e a n y nu is a n c e to th e n o rm al fu n ctio n in g o f th e

S a le s T ra in in g C en tre.

N o th in g h e re in c o n ta in e d s h a ll p u rp o rt o r o p era te to d e cla re, a s s ig n , lim it o r e xtin g u is h

w h e th e r p res e n t o r in fu tu re in fa vo u r o f th e C o n tra cto r a n y rig h t, tit le in teres t w h eth er

v es te d o r c o n tin g e nt in th e P rem is es o f th e S a les Tra in in g C e n tre th a t v es ts w ith L IC o f

In d ia a n d th e C o n tra cto r h ereb y a g re es th a t th e S a les T ra in in g C e n tre P rem is es is th e

p ro p e rty o f L IC o f In d ia a n d ve s ts in th e n a m e o f LIC o f In d ia .

C h ild w o rk e rs w h o ’ s a g e is b e lo w 1 8 y ea rs s h o uld n o t b e a p p o in ted fo r the p u rp o s e o f
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a s s is tin g th e C o n tra cto r.

T h e C o n tra cto r s h a ll o n th e re q u e s t o f P rin c ip a l, S T C S a ta ra im m ed ia te ly d is m is s a n y

p ers o n fro m th e w o rk th ereo n w h o m a y in th e o p in io n o f th e P rin c ip a l, S T C S a ta ra b e

u n s u ita b le o r in co m p eten t o r w h o m a y m is c o n d u ct h im s elf a n d s u c h p ers o n s h a ll n o t b e

a g a in em p lo yed o r a llo w ed in th e w o rk / ca m p u s w ith o u t th e p e rm is s io n o f th e P rin cip a l

S T C , S a ta ra .

T h e C o n tra cto r s h a ll k ee p th e S a les T ra in in g C e n tre , its O ff ic ers a n d em p lo yee s s a fe a n d

h a rm le s s a n d in d em n ified f ro m a n d a g a in s t a ll lo s s e s , s u its , d a m a g es , c o s t ch a rg e s ,

c la im s a n d d em a n d s w h a ts o ev er in clu d in g cla im s u n d e r th e W o rk m en ’ s

C o m p e n s a tio n A ct, 1 9 2 3 ; the O ffice rs o r e m p lo yee s m a y b e co m e lia b le to p a y fo r th e

re a s o n o r in c o n s eq u en c e o f a n y in ju ry to a n y p ers o n o r p e rs o n s o r to a n y p ro p erty eithe r

b elo ng in g to th e S a le s T ra in in g C en tre, L IC o f In d ia o r a n y third p arty w h e th e r res u ltin g

d ire ctly th ro u g h a n y a cc id e n t o r o th e rw is e to life o r p ro p e rty w h ile p e rf o rm in g th e

c o n tra ctu a l jo b a t th e S a les T ra in in g C e n tre o r w h e n ca rry in g o u t a n y re p a irs o r o th er

w o rk p e rta in in g to th e S a les T ra in in g C e n tre P rem is es . S u ch d am a g e, in ju ry o r lo s s to

life o r p ro p e rty s h a ll b e m a d e g o o d an d /o r a s th e ca s e m a y b e s h a ll b e p a id im m ed ia te ly

b y th e C o n tra cto r to th e S a le s T ra in in g C en tre.

U p o n b rea c h b y th e C o ntra cto r o f a n y o f th e term s a n d c o n d itio n s g o v ern in g th e S c o p e

o f th e T en d er a n d / o r u p o n th e C o n tra c to r fa ilin g to c o m p ly w ith th e d irec tio n s /o rd ers

is s u e d / p a s s e d b y th e lo c a l M u n ic ip a lity/ C o rp o ra tio n , th e G o ve rn m e n t o f M a h a ra s h tra ,

th e U n io n G o v ern m e n t o r a n y o th e r C o m p eten t A u th o rit ie s a n d / o r u p o n th e C o n tra cto r

f a ilin g to co m p ly w ith th e req u is it io n s is s u ed b y th e S a le s T ra in in g C en tre a n d / o r if in th e

o p in io n o f th e S a le s T ra in in g C e n tre , th e C o n tra cto r is no t p e rfo rm in g th e C a te rin g ,

H o u s e-k e ep in g & G en e ra l M a in te n a nc e a c tiv it ies in a s a tis fa c to ry m a n n e r a n d / o r if th e

C o n trac to r is a d ju d ica te d in s o lv en t a n d /o r fa ils to m a k e a n y a rra n g e m e n t w ith h is

c red ito rs a n d /o r if a n y a tta ch m en t o r ex ec u tio n is lev ied o n a n y o f th e p ro p erty o f th e

C o n trac to r, the S co p e o f th e T e n d e r s h a ll b e lia b le to b e te rm in a te d .

T h e C o ntra cto r s h a ll in d em n if y th e S a le s T ra in in g C en tre a g a in s t a ll c la im s w h ic h m a y

b e m a d e u n d er th e W o rk m en ’ s C o m p . A ct/R u les th ere u n d e r o r u nd er a n y la w o r ru les

o f c o m p e n s a tio n p a ya b le in co n s e q u e n ce o f a n y a ccid en t/in ju ry s u s ta in ed b y a n y

p ers o n in h is

e m p lo ym en t d u rin g th e p e rio d o f th e C a terin g , H o u s e -k e ep in g & G e n era l M a in ten a n ce

A g ree m e n t.
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T h e C o n tra cto r s h a ll co m p ly w ith th e re q u is itio n s is s u e d b y th e Sa le s T ra in in g C en tre o r

a n y C o m p eten t A u th o rity p e rta in in g to a n y m a tters in c o n n e ctio n w ith th e C a te rin g ,

h o u s e- k e ep in g & G en era l M a in ten a n ce s ervic es b e ing re n d e re d b y th e C o n tra c to r.

T h e C o n tra cto r o r h is w o rk e rs s h a ll n o t in d u lg e in a n y a ct w h ic h m a y h a m p e r th e p ea ce

o r s ere n ity o f th e ca m p u s o f the S a les T ra in in g C e n tre o r lik ely to b e d etrim e nta l to th e

in teres ts o f LIC o f In d ia . T h e C o n tra cto r s h a ll b e s o lely res p o n s ib le fo r a n y d ire ct o r

in d irec t m is c o n d u c t o n th e p a rt o f th e w o rk ers a p p o in te d b y th e C o n tra c to r f o r th e

p u rp o s e o f a s s is tin g h im in a ll a s p ects relev a n t to th is C o n tra c t.

T h e C o n tra c to r s h a ll b e w h o lly res p o n s ib le fo r th e rem u n era tio n o f w o rk e rs d e p lo ye d b y

h im .

T h e C o n tra cto r o r his w o rk ers s h a ll n o t u s e th e p re m is es , p ro p e rtie s , fixtu re s , fittin g s , e tc.

o f th e S a le s T ra in in g C e n tre fo r a n y p u rp o s e o th er th a n th o s e ex p re s s ly p ro vid e d in th e

C o n trac t. It s h a ll b e o p e n to a n y o ffic ia l o f LIC o f In d ia a u tho riz ed b y th e P rin cip a l, S T C ,

S A T A R A in th is b eh a lf to in s p ec t th e H o s tel o r a n y p o rtio n th e re o f .

T h e C o n tra cto r is n o t en tit le d to a s s ig n o r tra n s fer h o w s o ev er th e b e n ef it o r b urd en o f

th e C o n tra c t to a n y o th er p e rs o n o r firm .

N o th in g h e re in c o n ta in e d s h a ll b e co n s tru e d to crea te a n y te n a n cy in th e C o n tra c to r's

f a vo u r, o f a n y o f th e p rem is e s o f th e S a le s T ra in in g C e n tre , p ro p e rties o r b e lo n g in g s a n d

th e S a les T ra in in g C en tre m a y o f its o w n m o tio n , u p o n th e term in a tio n o f th e C o n tra c t, re -

e n ter a n d re ta k e a n d re s u m e a n d reta in ab s o lu te p o s s es s io n o f th e S a les T ra in in g

C en tre’ s b e lo n g in g s , b o th m o va b le a n d im m o v a b le .

A n y fa ilu re o r o m is s io n o n th e p a rt o f th e S a les T ra in in g C e n tre a t a n y tim e to e xe rc is e

a n y o f its rig h ts u n d er th e term s o f th e C o n tra ct, s h a ll n ev er b e c o n s tru e d a s "w a ive r”

a n d s h a ll in n o w a y im p a ir o r a ff ec t th e va lid ity o f th e term s a n d th e rig h ts o f th e S a les

T ra in in g C en tre to en fo rc e its rig h t a t a n y tim e s u b s eq u en tly , w ith retro s p ec tiv e eff ec t

w h e re ve r fo u n d n ec es s a ry.

T h e C o n tra c to r s ha ll in d e m n ify th e S a le s T ra in in g C e n tre fo r a n y lo s s o r d a m a g e c a us e d

to its p rem is es , p ro p e rties a n d b elo n g in g s eith er w illfu lly o r o th e rw is e o r fo r e ro s io n o f

re p u ta tio n s u ffe red b y th e S a le s T ra in in g C en tre o n a cc o u n t o f n e g lig en c e, w ro n g fu l o r
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q u es tio n a b le c o n d u ct o f th e C o n tra c to r o r h is w o rk e rs , w h eth er in d u lg ed in ten tio n a lly o r

o the r w is e.

T h e S a les T ra in in g C e n tre res e rve s th e rig h t to a s k th e C o n tra cto r to re m o ve a n y

w o rk e r( s ) im m e d ia tely f o r th eir fa ilu re to g iv e q u a lity s e rv ic e a n d the C o n tra cto r s h a ll b e

b o u n d to re p la c e th e w o rk e r(s ) co n c ern e d w ith in a w ee k fro m th e d a te o f s u ch

c o m m u n ic a tio n .

In a ll m a tte rs rela tin g to o r in cid en ta l to th is A g re em e n t, if th e re a ris e s a n y d o u b t o r

d is p u te o r d is a g re em en t th e d e cis io n o f th e P rin c ip a l, S T C S a ta ra s h a ll b e f in a l a n d

b in d in g o n th e C o n tra c to r.

T h e C o n tra cto r s h a ll a rra n g e a n d p a y fo r p o licy u n d er th e P u b lic Lia b ility Ins u ra n c e A c t,

1 9 9 1 a n d in s u re a n d k ee p in s u re d a ll m a te ria ls w hic h a re o r h a ve b e en d ec la red to b e

h a z a rd o u s u n d e r th e n o tifica tio n s is s u ed o r th a t m a y b e is s u ed f ro m tim e to tim e u n d er

th e a b o ve s a id A c t o r a n y R u le fra m e d th e re u n d e r a n d w h ich a re u s ed b y th e C o n tra cto r

d u rin g th e c o u rs e o f b o th th e s ervic es .

T h e C o n tra c to r s h a ll o b ta in ad eq u a te In s u ra n c e Po lic y in re s p e ct o f h is s ta ff en g a g ed

f o r th e s e rv ice , to w a rd s m e etin g th e Lia b ility o f C o m p e n s a tio n a ris in g o u t o f d e a th , in ju ry

a n d o r d is a b le m e n t a t w o rk etc . a n d s h a ll reg u la rly a n d p a y ea c h a n d ev ery p re m iu m , o n

tim e , a s a n d w h en th e s a m e s ha ll fa ll d u e d u rin g th e cu rre n cy o f th e C o n trac t.

M e d ica l ch e ck -u p o f a ll th e w o rk e rs d ep lo yed fo r p rep a rin g o f fo o d , s e rvin g th e fo o d

a n d w a s h in g th e u te n s ils w ill b e g o t d o n e b y th e C o n tra cto r o n h a lf yea rly in terva ls o r a s

a n d w h e n m a y b e a d v is e d b y th e S a le s T ra in in g C e n tre, at h is co s t a n d th e m ed ic a l

f itn es s c ertific a te (s ) s h a ll b e s u b m itte d to the S ale s T ra in in g C en tre. N o w o rk er s h a ll b e

d ep lo yed in th e S a les T rain in g C e n tre w ith o u t p ro p er m e d ica l ch e ck -u p .

29 Penalty Clause :-

Recovery of Penalties from the proceeds of the contractor.
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Nature of Lapse Penalty

U s e o f s u b s ta n d a rd in g red ien ts R s . 5 0 0 / - p e r ea c h o c ca s io n

In s u ffic ie n t q u a n tity C o s t o f b re a k fa s t/ lu n c h / d in n er a s p e r
A n n ex u re - I I o f th o s e p ers o n s fo r w h o m
fo o d w a s in s u ffic ie nt w ill n o t b e p a id

C o m p la in ts (P a rtic ip a n ts / S taf f/ F a c u lty/
G u e s ts ) a s p er C o m p la in ts /
S u g g es tio n s R e g is ter

C o s t o f th a t fo o d item a s p e r A n n ex u re II
w ill b e d e d u c te d .

B elo w a ve ra g e ra tin g a s p er th e
fe ed b a ck

U p to 1 0 % o f th e to ta l p a rtic ip a n ts o f
e a ch s es s io n - N IL

A b o ve 1 0 % - Pe rce n ta g e o f d ed u c tio n o n
to ta l fo o d b ill o f th a t s es s io n w ill b e
e q u a l to p e rce n ta g e o f fee d b a ck in
e xc es s o f 1 0 %

N o t w e a rin g U n if o rm , h e a d g ea r, g lo v es @ R s .2 0 /- p er p e rs o n p er d a y

O m is s io n o f ite m s o f M e n u S ta n d a rd co s t o f th es e ite m s w ill b e
d ed u cted f ro m th e b ill

C h a n g e o f M e n u ( p er item ) w ith o u t
p rio r a p p ro va l fro m C A

C o s t o f th a t ite m is n o t p a ya b le

F a ilu re to p ro vid e ca terin g s erv ic e F o u r tim es th e co s t o f a ltern a tiv e
a rra n g em e n t

N o n d is p la y o f m e nu a s p e r 3 .1 R s .1 0 0 / - fo r ea c h o cc a s io n

F a ilu re o f R o o m S e rv ice C o s t o f item s a s p er A n n ex ure - II w ill b e
d ed u cted

La c k o f c lea n lin es s , u s a g e o f p re m is e s
b y p ers o n s o th er th a n a llo w ed w o rk e rs

R s .5 0 0 / - p e r e a ch o c ca s io n

R s .1 0 0 0 /- p er d a y/ p er p e rs o n

F a ilu re to d is p o s e o ff g a rb a g e R s .5 0 0 / - fo r ea c h fa ilu re

N o n m ain ten a n c e o f a p p lia n ce s in g o o d
w o rk in g co n d itio n

D o u b le th e c o s t o f rep a irs

N o t u s in g th e B u rn ers , S p irit lig h ts e tc
u n d e r th e c o n ta in e rs

R s .2 0 0 / - p e r e a ch o c ca s io n

D e lay in p ro vid in g B re a k fa s t, T ea /
C o ffe e d u rin g s e s s io n s a n d Lu n c h
w h ic h a ffec t S e s s io n s

R s .2 0 0 / - p e r e a ch o c ca s io n

30 Note: - In addition to the above, the Principal, STC, Satara is the final authority to decide the

Additional/ Proper amount of Penalty
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A N N E X U R E - I

C H E C K L IS T F O R D O C U M E N T S T O B E P LA C E D IN

T E C H N IC A L B ID P A R T-I E N V E L O P E

C e rtific a te o f Inc o m e T a x P A N N u m be r

C o py o f G o o d s a n d S e rv i ce T a x ( G S T c e rtific a te )

C ertif ic a te o f R e g is tra tio n u n d e r S h o p s & E s ta b lis h m e n t A c t,

C ertific a te o f R e g is tra tio n w ith the O ffice o f th e R e g io n a l P ro vid en t F u n d

C o m m is s io n e r,
C ertif ic a te o f R e g is tra tio n w ith E m p lo yee s ’ S ta te In s u ra n ce C o rp o ra tio n ,
In co m e T a x A s s es s m e nt o rd e rs / I.T . R etu rn s c o p ie s ,B a la n c e S h ee ts fo r th e la s t
th ree F in a n c ia l Y e a rs .
A u d ited fin a l a cc o u n ts f o r th e la s t th ree f in a n c ial ye ars .
Performance Certificates fro m p rev io u s & p re s en t clien ts fo r las t 3 ye a rs .

L is t o f w o rk s in h a n d in d ica tin g N a m e o f clien ts , d e s crip tio n o f w o rk , c o n tra c t

v a lu e, d a te o f a w a rd , n u m b e r o f p e rs o n n el a n d eq uip m e n ts d e p lo ye d .

S u p p o rtin g d o cu m en ts fro m th e o rg a n iz a tio n to b e e n clo s e d .

Earnest Money Deposit of Rs.37000/- (Rupees Thirty SenvenThousand Only) by

way of Banker’ s Demand Draft in favour of “ Life Insurance Corporation of

India” Payable at Satara.

V a lid reg is tra tio n ce rtifica te/ lic en s e w ith La b o u r D e p a rtm e n t u n d er C o n tra ct.

L a b o u r (R eg ula tio n & A b o lit io n ) A c t, 1 9 7 0 a s a m e n d e d fro m tim e to tim e, till d a te .
D D fo r R s .5 9 0 /- ( R u p e es fiv e h u n d red N in e ty o n ly) to w a rd s ten d e r fe e
C ertif ic a te o f In c o rp o ra tio n .
D eta ils o f F S SA I re g is tra tio n / In d u s tria l s c h o o l re g is tra tio n (E n clo s e
re g n / a ccre d itatio n o rd er co p y)
A ffid a v it s ta ting th a t th e a p p lic a n t is n o t fa c ing a n y b la ck lis tin g fro m a n y o f th e
e s ta b lis h m e n t a n d A f fid a vit f o r d is c lo s u re o f m a terial fa c t. A s p er p a g e n o 5 9 .

Note: The Contractor is requested to sign each and every page of Technical & Financial Bid of

the Tender.
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ANNEXURE- II

S r. Div isiona l M a na g er ,

L.I.C . O f India , Sa ta ra Divisiona l O ffice
S ata ra

De a r S ir/M a da m ,

I/W e c ertify tha t I/W e ha v e rea d the term s a nd co nd itio ns of the tende r. I/W e unde rtake tha t it is
m y/o ur re spo nsibil ity to e nsure tha t b eing the em p loye r in rela tion to pe rsons eng ag ed /d eploye d by

m e /us to prov ide the se rvic es/a ctivities under this te nde r a s w ell a s to m a ke the pa ym ent of m onthly
w a ges/sa la rie s, w hich in a ny ca se sha ll not b e less tha n the m inim um w a g es p rescribe d unde r the
M inim um W a ge s A c t, 19 48 a s notifie d/rev ise d b y C hie f La bo ur C om m issioner (C ), M inistry of L a bour &
E m plo ym ent, G o ve rnm e nt of India or a s fixed by La bo ur Dep artm ent, M a ha ra sht ra G ov ernm ent,
w hiche ve r is higher a nd P ay me nt of c om pe nsa tion for O v ertime /w ee kly off/Na tiona l holida y/A ny o ther
ho lida y a s a pplica b le a nd a m ende d from tim e t o tim e .

I/W e w ill a lso c om ply w ith t he req uirem e nts of va rio us sta tutes, re lev a nt to this C ontra ct, suc h
a s C o ntra ct La b our (R egulation a nd A bo lition) A c t, 19 70, C o nt rac t La b our (R & A ) Rule s, 197 1, EP F
A c t,19 52, ES I A ct (1948 ) T he Industria l Dispute A c t 1 947 The E qua l Re m une ra tion A c t 1 976 Em plo yee s
C o m pensa tion A ct 19 23 (W orkm e n’ s C o m pensa tion A ct 19 23) , T he P a ym ent of Bo nus A c t 1 965 ,

P a ym ent o f G ra tuity A ct 1 972 , C hild La bo ur (P rohibition & Re gula tio n) A c t, 198 6 a s a pp lic a ble a nd a s
a m e nded from tim e to tim e a nd or a ny ot he r Rule s fra m ed there und er from tim e to tim e b y the C e nt ral
o r Sta te Go ve rnm ent a nd or a ny autho rity co nstituted b y or und er a ny la w , fo r the ca te gory of persons
d eploye d b y m e/us.

I/W e undert ake to co m ply w ith the prov isio ns o f Food Sa fety a nd S ta nda rds A c t, 2 006 , a nd R ules
fra m ed there und er. I/W e sha ll ob ta in re quisite permission/license for prov id ing ca tering serv ice s from
c once rned de pa rtm ent o f C entra l/S ta te/M unicipa l A utho ritie s/a ny other a utho rity.

I/W e w ill a lso o bta in L ice nse under C o ntra ct la bo ur (R & A ) A c t, 197 0 to pro vide C a te ring,
H ouseke ep ing & G e nera l Ma int ena nce S erv ice s a t S T C , S a ta ra , if a pplica b le.

C ertif ie d tha t I/W e ha ve re a d the tend er d ocum e nt co nta ining Notice inviting Te nder , Eligib ility
C riteria, Instructions to T ende rer, ge nera l te rm s a nd c onditions, S cop e of w ork a nd a ll A nne xure s
a tta c hed to a nd fo rm ing a p a rt o f tend er doc um ent. I/W e ha v e understo od the c ontents of c om plete
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te nde r doc um ent (T echnica l B id a s w e ll a s Fina ncia l Bid).

I/W e unde rta ke to a bide b y the term s a nd c onditions a s la id d ow n in the te nder d ocum e nt a nd
the A nnexures as sta ted a bov e in ca se the w ork orde r is allotte d to m e/us.

P la c e:… … … … … … … . Signa ture of Te ndere r: ------------------------
N a m e o f the T ende rers: ---------------------

Da te : … … … … … … … ..
A dd ress: ----------------------------------------
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Annexure - III

T e c h n ic a l B id
Te nde r fo r C a tering a nd House keep ing Se rvice

(La st Dat e for S ubm ission: 10.0 4.202 4 b efore 4.30 pm

S .R .N o Inf o rm a tio n s o u g h t In fo rm a tio n p ro vid ed

1
N a m e o f th e firm / O rg a n iz a tio n (in B lo ck letters )

2 D a te o f E s tab lis h m e nt / Inc o rp o ra tio n

3

R e g is tra tio n N o . fo r reg is tra tio n u n d er C o m p an ie s

A c t, 1 9 5 6 ( P lea s e e n clo s e p h o to co p y o f th e

ce rtifica te)

4 C o rres p o n d en c e a d d re s s & T e le p h o n e n o .

5
A d d res s o f H e a d O ffic e(if s ep a rate ) a nd

T elep h o n e n u m b e r

6
S ta tu s : Pro p rie ta ry/ Pa rtn ers h ip / P riva te L im ite d

C o m p a n y/ P u b lic L td . C o m p an y

7 N a m e ( s ) o f th e p ro p rie to r/ P a rtn ers / D irec to rs

8
N a m e o f th e C h ief E xe cu tiv e w ith h is p res e n t

a d d re s s , M o b ile/ T elep h o n e n o .

9
N a m e (s ) o f R ep re s en ta tiv e(s ) w ith D e s ig n a tio n

w h o w o u ld b e ca llin g o n u s & a tte n d in g to o u r jo b s

1 0
N a m e o f B a n k ers w ith a d d res s e s , telep h o n e

n u m b er & IF S c o d e

1 1
P A N a llo tte d b y In c o m e T a x d ep t.( E n clo s e

a tte s te d p h o to co p y)

1 2

La b o u r Lice n ce N o s . a n d va lid ity u n d er va rio u s

p ro v is io n s o f La b o u r La w s ( E n clo s e

a tte s te d p h o to co p y o f c ertific a te)

1 3
S ervic e T a x R e g is tra tio n N o . (E n clo s e a tte s te d

p h o to co p y o f th e c ertific a te )

1 4
E .P .F . R eg is tra tio n N o . ( E n c lo s e a tte s ted

p h o to co p y o f th e c ertific a te )

1 5
E S I N o .( Ple a s e en c lo s e a ttes ted p h o to c o p y o f th e

ce rtifica te)
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1 6

F Y 2 0 2 2 -2 0 2 3

T u rn o ve r fo r la s t 3 yea rs F Y

2 0 2 1 -2 0 2 2

F Y 2 0 2 0 -2 0 2 1

1 7

S ta te th e la tes t In co m e T a x a s s es s e d yea r a n d th e

a m o u n t o f Ta x a s s es s e d ( co p ie s o f la s t 3 ye a rs IT

re tu rn s , B a la n ce Sh e ets & R ev en u e A /c to b e

en c lo s ed )

1 8
D e ta ils if reg is te re d w ith a n y o th er G o ve rn m en t

A u th o rity( i.e ’ s )

1 9

D a te o f o b ta in in g IS O 9 0 0 1 : 2 0 0 8 ce rtifica te a n d

its v alid ity p e rio d ( E n c lo s e a tte s ted c o p y o f

ce rtifica te if a n y)

2 0

D e ta ils o f em p a n e lm e n t w ith a n y o ff ic e o f L IC O f

In d ia a n d / o r PS U s / a n y o th er C o rp o ra te O ffic es

(P lea s e e n clo s e lis t g ivin g fu ll d e ta ils a n d n a m e

a n d telep h o n e n u m b e r o f p e rs o n (s ) w h o m a y b e

co n ta c te d fo r c o n firm a tio n .

2 1

D e ta ils o f yo u r P a s t E xp e rie n ce a nd p res e n tly

u n d e rta k en in th e fie ld ( e nc lo s e c ertif ic a te fro m

th e re lev a n t in s titu tio n s )

2 2
F u rn is h the d e ta ils o f ca te rin g ( an n u lled /b ro k en

s ervic es b e fo re th e e n d o f c o n trac tu a l p erio d if a n y,

2 3
M e n tio n a n y o th e r s p ec ia lt ies o f yo u r

E s ta b lis h m e n t

2 4
R e g is tra tio n N o . o f N S IC / M S M E D , if a n y (en c lo s e

la te s t r ce rtifica tes )

2 5

D e ta ils o f F S S A I reg is tra tio n /In d u s tria l s c h o o l

re g is tratio n (E n clo s e re g n / a cc red ita tio n o rd e r

co p y)

N o te : P lea s e typ e o u t th is fo rm o r fill it u p leg ib ly in in k . If s p a c e p ro vid e d is in s u ff ic ien t, p lea s e

a tta c h s e p a ra te s h ee t/s o f p a p e r b y g iv in g a p p ro p ria te q u es tio n n u m b e rs a n d a n s w ers th e reto d u ly

a u th en tic a tin g th e s a m e w ith s ig n a tu re & s e a l.
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I/ W e req u es t Life In s u ra n ce C o rp o ra tio n o f In d ia , S a les T ra in in g

C e n tre S a ta ra to c o n s id e r o u r a g e n cy b id . I/ W e a g re e to a b id e b y a ll th e “ E L IG IB ILIT Y C R ITE R IA A N D

O T H E R T E R M S A N D C O N D IT IO N S ” p re s crib ed in yo u r fo rm a ts a n d a s s u re to ren d er th e s ervice s to

th e fu lles t s a tis fa ctio n o f th e C o rp o ra tio n .

D a ted a t __ _ __ __ __ th is _ __ __ __ _ __ __ __ __ _ _ 2 0 2 4 .

S ig n a tu re o f th e C o n tra cto r:-

N a m e & A d d re s s :-

S ea l:-

A p p lic a tio n s re ce iv ed w ith in c o m p lete in fo rm a tio n o r a ltera tio n s w ill n o t b e co n s id ere d .

N o te: D o cu m en ta ry e vid en ce w h e rev er ap p lica b le s h o u ld b e en c lo s ed .A ll d o cu m en ts s ho u ld b e Sig n ed

a n d s e a le d .

(C o p ie s o f th e cred en tia ls & C e rtifica tes is s u ed b y a n y o th e r in s titu tio n m a y b e en c lo s ed )

ANNEXURE- IV

c ertify th a t n o n e o f m y/ o u r rela tive (s ) is / a re em p lo ye d in S a les T ra in in g C e ntre/ T h e Life

In s u ra n c e C o rp o ra tio n o f In d ia . In ca s e a t a n y s ta g e, if it is fo u n d th a t th e in fo rm a tio n g ive n b y

m e /u s is fa ls e/ in c o rrec t, S a les T ra in in g C e n tre/ T h e Life In s u ra n ce C o rp o ra tio n o f In d ia s h a ll

h a v e th e a b s o lu te rig h t to ta k e a n y a c tio n a s d e em ed fit w ith o u t a n y p rio r in tim a tio n to m e /u s .
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S ig n a tu re o f T en d e rer w ith s e a l

ANNEXURE V

NO DUES CERTIFICATE

(T o b e s u b m itte d w h en th e C o n tra ct is c a n ce lle d / T erm in a ted /C o m p lete d fo r refu n d o f S ec urity

am o u nt)

D E E D O F IN D E M N IT Y E X E C U T E D IN

F A V O U R O F T H E L IF E IN S U R A N C E

C O R P O R A T IO N O F IN D IA
(O n N o n J u d ic ia l S ta m p Pa p er o f R s .1 0 0 / -d u ly n o ta riz ed )

T h is d ee d o f in d em n ity e xe cu ted o n a t S a ta ra b y/ o n

b eh a lf o f (N a m e a n d a d d res s o f th e C a te rin g , H o u s e k e ep in g & G e n e ra l M a in te n a nc e S erv ic es
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P ro v id e r) (h erein ref erre d to a s th e S erv ic e Pro vid e r/ C o n tra c to r) fa vo u rin g S a le s T ra in in g

C en tre, L IC I, S a ta ra (H erein re fe rred to a s th e P R IN C IP A L ) h av in g th eir o ffice a t P lo t N o . 8 1 -A ,

S e cto r-1 8 , S a ta ra w itn e s s a s fo llo w s :

T h e C o n tra c to r h a d b e en w o rk in g fo r th e P R IN C IP A L , ST C , at Sa ta ra fo r P ro vid in g

C a te rin g , H o u s ek ee p in g & G e n era l M a in te n a n ce S erv ic es .

T h e C o n tra c to r h a d m a d e a S ec u rity d ep o s it o f R s o n ly f o r p ro vid in g

C a te rin g , H o u s ek ee p in g & G e n era l M a in te n a n ce S erv ic es .

T h e C o n tra ct fo r p ro v id in g C a te rin g , H o u s e k e ep in g & G e n era l M a in ten a n c e S e rv ice s o n

c o n tra ctu a l b a s is h a s b een co m p leted b y m e o n o r th e C o n tra ct h a s b e en

te rm in a te d / C a n c elled b y th e P R IN C IP A L / C o n tra c to r w .e .f. .

W e ha v e p a id a ll d u e s o f th e w o rk e rs en g a g e d in a fo res a id C a te rin g , H o u s ek e ep in g &

G en e ra l M a in te n a n ce S e rv ic es a n d h a ve a ls o p a id a ll th e b ills o f th e m a te ria ls

p u rc h a s ed fro m v a rio u s v en d o rs /s u p p liers fo r th e p u rp o s e o f th e m en tio n e d C a tering

a n d H o u s ek e ep in g s ervice s

T h e C o n tra c to r ha v in g s a tis fied th e P R IN C IP A L , S T C , S A T A R A th a t th ere a re n o

o u ts ta n d in g d u e s o f a n y s o rt a n d als o th a t h e ha s n o t c a u s ed a n y d a m a g e to th e

p ro p e rty o f S T C , S A T A R A a n d o n th e re q u e s t o f th e C o n tra cto r th e PR IN C IP A L, S T C ,

S A T A R A h a s a g re ed to ref u n d th e a fo res a id S e cu rityd ep o s it.

N o w in th e a b o ve p re m is e s a n d in c o n s id e ra tio n th e re o f , th e C o n tra c to r a g ree s a n d

u n d erta k es a s fo llo w s :

In th e e ve n t o f a ny d u es to the w o rk ers fo u n d to b e s till u n p a id o r a n y a m o u n t fo u nd

o u ts ta n d in g to th e s u p p lier o f g o o d s a n d a rtic les p u rc h a s ed fo r th e p u rp o s e o f a fo res a id

C a te rin g , H o u s ek e ep in g & G en era l M a in te n a n ce S e rvice s a s p ro vid e d to S T C , S a tara o r

in th e ev en t o f a n y d am a g e, b rea k a g e o r a n y o th er in ju ry to th e p ro p erty o f S T C , S A T A R A

c a u s ed b y th e C o n tra c to r o r h is w o rk ers , th e C o n tra c to r s h a ll, o n b ein g re q u ired b y th e

P R IN C IP A L, S T C , S A T A R A p a y a n d m a k e g o o d a ll th o s e d u e s o r d a m a g es fo rth w ith .
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In th e e ve n t o f d ela y o r fa ilu re to p a y o r m a k e g o o d a n y a m o u n t in th e a b o ve c o n n ec tio n

w h ich th e P R IN C IP A L , S T C , S A T A R A ha s to p ay o r m a k e g o o d an y s u ch b ills o r inc u r a n y

e xp en s e s o r d e fen d a n y p ro c ee d in g s w ith reg a rd to th e a b o ve , th e C o n tra c to r (N a m e o f

th e C o n tra c to r) h ereb y u n d erta k es to in d em n ify th e PR IN C IP A L, S T C , SA T A R A a g a in s t a ll

c la im s , d em a n d s , e xp en s es , lo s s es , p ro ce ed in g s a n d a ll liab ilit ies o f w h a t s o ev er n a tu re.

W e h ereb y co n firm th a t w e h a ve co m p lie d w ith o u r a ll s ta tu to ry d u ties a n d o b lig a tio n s

a s m e n tio n e d in th e T e n d e r, A g re em en t a s w ell a s v a rio u s s ta tu te s a s a p p lic a b le to th e

C o n trac t la b o u r.

W e a ls o c o n firm h a vin g re m itted a ll s ta tu to ry d e p o s its , a s a p p lica b le , to th e co nc ern e d

a u th o rit ie s .

In w itn es s w he reo f th e C o n tra c to r h a s s ig n e d th is d ee d o f in d e m n ity a t th e p la c e a n d d a te

a b o v e m en tio n ed in p re s en c e o f fo llo w in g w itn es s :

W itn es s :

S ig n a tu re :

N a m e :
A d d re s s :

S ig n a tu re :

N a m e :
A d d res s :

S ig n a tu re o f th e

C o n tra c to r W ith S e a l

(In d em n ifier)
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ANNEXURE – VI

(AFFIDAVIT ON STAMP PAPER

REGARDING NON BLACKLISTING /

PROSECUTION)

(To be notarized)

D a te :

I h e reb y d e p o s e th a t n e ith er m e n o r o u r O rg a n iz a tio n

in clu d in g o u r P a rtne rs / Sh a re h o ld e rs / P rin c ip a ls

w e re ev er b la ck lis te d / p ro s e cu ted b y a n y O rg a n iza tio n / d ep a rtm en ts /s ta tu to ry b o d y(ies ) in

a n y S ta te o r b y a n y C o u rts o fLa w .

W itn es s :

(T en d erer) D e p o n en t

V e rifica tio n :

V e rifie d a t o n a n d th e co n te n ts m en tio n e d / s ta ted a b o ve in th is

a f fid a vit is tru e to th e b es t o f m y k n o w le d g e b as e d o n firm rec o rd s a n d n o in fo rm a tio n is

h id d en th ere fro m .

(T en d erer)



SSaattaarraa DDiivviissiioonnaall OOffffiiccee,, JJeeeevvaann TTaarraa BBuuiillddiinngg,,
551133,, GGaannppaattddaass DDeevvii PPaatthh,, PPoowwaaii NNaakkaa,, SSaattaarraa.. PPiinn--CCooddee--441155 000011

EEmmaaiill IIdd ––ooss..ssaattaarraa@@lliicciinnddiiaa..ccoomm PPhhoonnee nnoo.. 0022116622--222244772277//772288

4466 || PP aa gg ee

ANNEXURE – VII

SCOPE OF SERVICE

CATERING SERVICES AT STC, SATARA
T he C o ntra cto r w ill b e a r th e M a te ria l an d la b o u r co s t a n d p ro vid e S ervice s a s s p ec ified

b e lo w
M E A LS

SN NATURE

OF

MEAL

SPECIFIED
PERSONS

FREQUENC
Y

CONTENTS GENERAL

TIMING*
VENUE

1 B R E A K F A ST T R A IN E E S /G U E S T

F A CU L TY S TA Y IN G

A T S TC

DA IL Y

A S

R E Q U IR E

D

A S P E R M E N U

S P E C IF IE D IN T H E

T E N D E R AN D

A P P R O V E D B Y S T C

0 8 .0 0 A M

T O 0 9 .3 0
A M

D IN N IN G
H A LL

2 L U N CH T R A IN E E S /S TC

F A C U LT Y /G U E S T

FA C U LT Y AN D

G U E ST S

--D O -- --DO -- 0 1 .1 5 P M

T O 0 2 .0 0
P M

--DO --

3 D IN N E R T R A IN E E S /G U E S T

F A CU L TY S TA Y IN G

A T S TC

--D O -- --DO -- 0 8 .0 0 P M

T O 0 9 .3 0
P M

--DO --

R E F R E S H M E N
T S

1 B E D

TE A /C O FF E E

W IT H

B ISC U IT S

T R A IN E E S /G U E S T

F A CU L TY S TA Y IN G

A T S TC

DA IL Y

A S

R E Q U IR E

D

E lec tric
ke ttle to be
p rov ide d in
a ll hoste l
ro om s &
G ue st
ro om s

Da ily tw o sa c he ts

o f

T e a /C o ffe e / S ug a r/

M ilk a n d o n e m in i

p a c k e t o f tw o

b isc u its to b e

p ro v id e d fo r e a c h

tra ine e in H o s te l

R o o m s

6 .0 0 A M IN

H O ST E L

R O O M S

2 P R E -L UN C

H

T E A /C O F F

E E

--D O -- D A IL Y A S

R E Q U IR E

D

--DO -- 1 1 .3 0 A M

O R A S
D IR E C T E D

LO B B Y

AD J O IN IN

G

TH E C LA S S

R O O M S
3 P O S T -LU N C

H

T E A /C O F F E

--D O -- D A IL Y A S

R E Q U IR E

D

--DO -- 3 .3 0 P M

O R A S
D IR E C T E D

--DO --
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E

4 E V E N IN G

T E A /C O F F

E E

--D O -- D A IL Y A S

R E Q U IR E

D

W ITH S N A CK S

AS D IR E C TE D

B Y ST C

5 .0 0 P M

O R A S
D IR E C T E D

--DO --

5 T E A /C O F F E E O F F IC E R S & ST A F F

A T ST C

O N AL L

W O R K IN

G DA Y S

W ITH B ISU IT S ,

S N A CK S W IT H

E V E N IN G

TE A

1 0 .0 0 A M

T O 5 .0 0
P M

O F F IC E

P R E M IS E

S

In a d d itio n , T e a /C o ff ee /B is cu its w ill b e re q u ired to b e s erv ed fo r V is it in g G u es ts a ls o d u rin g

o ffice h o u rs a n d th e S ervic e P ro v id er/ C o n tra cto r s h a ll p ro v id e s u ch s e rv ic es a s a n d w h en

re q u ire d b eyo n d g e n era l s e rvice h o u rs m e n tio n ed a b o v e to m ee t th e s p ec ific re q u irem en ts o f

S T C .

These are indicative timings. These may change depending upon the schedule of the

sessions.
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SCOPE OF SERVICE

ANNEXURE – VIII

HOUSEKEEPING & GENERAL MAINTENANCE SERVICES AT STC, SATARA

Sweeping &Mopping:
D inin g H a ll – B e fo re a n d a fter ea c h m e a l

K itch e n – D a ily a t reg u la r in te rv a ls
D is p o s a l o f K itch en G arb a g e – D a ily a t reg u la r inte rv a ls

H o s te l R o o m s , G u es ts R o o m s , Fa c u lty R o o m s a n d A d m in is tra tive B lo c k - O n ce a

d a y/c h a n g e o f o c cu p a n cy.
M a in R ec ep tio n A re a – O n g o in g e ve ryd a y 8 .0 0 a m to 5 .0 0 p m

P rin cip a l’ s ca b in , Lo b b ie s , C o rrid o rs & Ve ra nd a s - S w e ep in g & M o p p in g T h rice a d a y
S ta ir C as e – S w e ep in g & M o p p in g o n c e a d a y

S p o rts R o o m , L ib ra ry – O n c e ev eryd ay
A ll o p en a rea s , R o a d s /P a ve m en ts , C o m m o n a rea , G ard en - Sw e ep in g o n ce a d a y
A u d ito riu m a n d C o n fere nc e H a ll - M o n d a y & T h u rs d a y a n d a ls o a s a n d w h en req u ired

S c ru b b in g o f ro o m flo o rs , lo b b ies , C o rrid o rs , s ta irc a s es a n d b a lc o n ies - O n c e a w e ek

C lea ra n ce /W a s te p a p ers fro m C a b in s / O ffic e ro o m s etc. - O n ce a d ay
D is p o s a l o f G a rb a g e a n d w a s te P a p e r in th e g a rb a g e b o x a n d D u s tb in s - O n c e a d a y

W as h in g /c h a n g e o f Lin en in H o s te l ro o m s - T w ice in a w e ek o r e a rlier, if re q u ired ,

a n d o n ch a n g e o f o ccu p a n cy.

W as h in g /c h a n g e o f B a th to w els in H o s te l ro o m s - T h ric e a w ee k o r e a rlier, a n d o n

c h a n g e o f o c cu p a n cy.
W as h in g /c h a n g e o f B a th to w els in T o ile ts o f A d m in is tra tio n b lo ck – D a ily
W as h in g /c h a n g e o f B a th to w els in F a c u lty ro o m s – o n ce a w e ek

D u s tin g o f fu rn itu re - O n c e a d a y

D u s tin g o f F a n s /T u b e lig h ts & o th er fitt in g s in th e ro o m s : O n c e in a M o n th

C lea n in g o f to ilets / W C ’ s W a s h b a s in s o f – T h ric e a d a y o r ea rlie r in O ffic e C o m p lex
O n c e a d a y in h o s te l ro o m s

C lea n in g o f B u c k ets /M u g s w ith V im / d e te rg e n t - O n c e in a w ee k

S c ru b b in g o f b a th ro o m tiles - O n c e in a w ee k
C lea n in g o f w in d o w p an e s / w a ll Pa n e lin g - O n ce in a w e ek

C lea n in g o f fa n s / s w itc h -b o a rd s /D is trib u tio n B o a rd s / C o m p o u n d

lig h ts / w a lls /T u b e-lig h ts / w a ll- h a n g in g e tc . - O n c e in a m o n th
O p e n in g o f clo g g e d d ra in s / Se w er lin e s / - A s a n d w h en req u ire d
E n s u rin g o p e ra tio n o f s e w a g e/ w a te r d ra in a g e - O n a n o n -g o in g b a s is

D a y to d a y o p e ra tio n o f A ir C o n d itio n ers , e le ctric a l in s ta lla tio n s , w a ter Pu m p s ,
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s tree t lig h ts etc. - O n a n o n -g o in g b a s is
O p e ra tio n o f a u d io -v is u a l eq u ip m e n ts e tc. - A s a n d w h en req u ire d
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G en e ra l ch e ck in g o f a ll to ile ts fitt in g s a n d s a n ita ry a c ce s s o ries - O n c e a w e ek
G en e ra l ch e ck in g o f a ll fu rnitu re/ lo ck in g a rra ng em e nt a n d th eir re p a irs e tc . - O n c e a w e ek
C lea n in g o f a ll b ra s s S ta tue s / item s – O n ce in a fo rtn ig h t

C lea n in g o f T e le p h o n e in s tru m en ts & e q u ip m en ts o f s p o rts ro o m – O n c e a w e ek

C lea n in g & M o p in g o f all c la s s ro o m s a n d S yn d ica te H a ll-O n c e in d a y a n d a s a n d w h e n

re q u ire d .

C lea n in g o f O ve rh e a d a n d u n d e rg ro u n d w a ter ta n k o n c e in a Q u a rter.

N O TE :

T im in g fo r c a rryin g o u t w o rk p erta inin g to th e a b o v e n o ted s ervice s s h a ll b e a s a d vis ed

fro m tim e to tim e b y th e P rin cip a l, S T C , S a ta ra . In g e n era l c le a n in g w o rk re la te d to

th e A d m in is tra tio n b lo ck s h o u ld b e co m p le ted b ef o re 0 9 .0 0 a .m . a n d H o us e k ee p in g

& M a in ten a n c e w o rk o f th e H o s te l ro o m s is to b e s ta rted th ere a fte r a n d to b e

fin is h ed b e fo re 5 .0 0 p .m . o n a ll d ay s .

T h e w o rk e rs d ep lo yed b y th e C o n tra c to r s h o u ld w e a r im m a c u la te u n ifo rm w ith

C o m p a n y’ s lo g o a n d p h o to -id e n tity ca rd .

*** ************* ************ *
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ANNEXURE – IX

STANDARD OF SERVICE

T h e C o n tra c to r m u s t en s u re co m p lia n c e o f th e p ro v is io ns o f F o o d S a fety a n d S ta nd a rd s

A ct 2 0 0 6 , Fo o d Sa f ety a nd S ta n d a rd R u les 2 0 1 1 , R u les a n d R eg u la tio n s o f C e n tra l

G o v ern m e n t/M a h a ra s h tra G o ve rnm e n t /L o c a l M u nic ip a l A u th o rit ie s a n d o th e r s ta tu to ry

re q u ire m en ts a s rele va n t to ru n n in g ca n tee n an d p ro v id in g ca terin g s e rv ic es in th e Sa le s

T ra in in g C e n tre . In ca s e a n y p e n a lty is im p o s e d b y th e C e n tra l G o ve rn m en t

/ M a h a ra s h tra G o ve rn m e n t / Lo c a l M u n icip a l A u th o rities , th e n it s h a ll b e th e

re s p o n s ib ility o f th e C o n tra cto r to b e a r th e s a m e a n d a n y fine / p en a lty/le g a l ex p e n s es

in c u rred b y th e S a les T ra in in g C en tre o n th is co u n t s h a ll b e re co ve re d fro m th e

C o n trac to r’ s b ill a n d / o r S ec u rity D ep o s it.

T h e C o n tra cto r s h a ll en s u re th a t th e K itc he n , D in in g H a ll a n d W a s h ro o m are w e ll

m a in ta in e d a n d p ro p e rly c lea n ed fo r a b s o lute h yg ie n e a n d s h a ll n o t p erm it litte r o f

g a rb a g e /re fu s e etc . a ny w h e re in c lu d in g th e w a s hb a s in , la v a to rie s a n d o p en s p a c e.

T h e C o n trac to r s h a ll b e res p o n s ib le fo r d is p o s a l o f g a rb a g e, w a s te etc. to a p ro p er

d u m p in g g ro u n d a s p res c rib ed / p erm itte d b y L o c a l M u n icip a l A u th o rit ies , a t h is co s t a n d

re s o u rce s .

T h e f o o d item s a n d ea ta b les s erv ed to th e tra in ee s , f a cu lty m em b e rs , s ta ff & g u es ts

s h a ll b e o f q u a lity a s s p ec ifie d in A n n e xu re-XI a n d s h a ll b e p re p a red an d s erve d a t th e

d es ired tem p e ra tu re. T he s e rv ice p ro v id e d to th e tra in e es , fa cu lty m em b e rs , s taf f &

g u es ts s h a ll b e p ro m p t, co u rteo u s a n d o rd erly. T h e w o rk ers d e p lo yed b y th e C o n tra cto r

s h o u ld b e h e a lth y , p ro p erly d re s s ed in n ea t a n d cle a n u n if o rm , w ell b e h a ve d a nd

p ro p e rly tra in e d to ca rry o u t th e s e rv ic es req u ire d b y th em .

T h e a u tho riz ed rep re s en ta tiv e o f th e S a le s T ra in in g C en tre s h a ll h a ve th e a u th o rity to

in s p ec t s u c h a rtic le s o f fo o d a n d p ro vis io n s b ein g p ro v id e d b y th e C o n tra c to r a n d w ill

h a v e fu ll p o w ers to o rd e r d is co n tin u a n ce o f u s e o f c erta in fo o d item s /ra w m a te ria ls a n d

p ro vis io n w h ich a re n o t a s p er s p ec ific a tio n s m e n tio ne d in th e T e n d e r D o c um e n t o r a re

f o u n d to b e o f u n s a tis fa c to ry s ta n d ard o r o n th e g ro u n d s o f h yg ien e.

T h e C o n tra c to r s h a ll m a in ta in a reg is te r o f c o m p la in ts a n d s u g g es tio n s in th e d in ing

a re a d is p la yed p ro m in e n tly , w h ere th e tra in e es / g u e s ts / a u th o riz ed o ffic ia ls o f th e S a le s
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T ra in in g C e n tre ca n re g is ter th eir co m p la in ts / view s . T he C o n tra c to r s h a ll p u t h is o w n

c o m m en ts /o b s e rv a tio n s o n th e en tries m a d e in th e reg is te r reg a rd in g fo llo w u p a ctio n

ta k e n o n c o m p la in ts a n d p ro d u ce the reg is te r to th e d e s ig n a ted o ffic er o f th e S a le s

T ra in in g C en tre o n a reg u la r b a s is fo r ve rifica tio n .

A ll ca te rin g s erv ic es b e in g p ro v id e d in th e d in in g h a ll s h a ll b e o rg a n ize d a s p er th e

tim in g s g iv en in th e A n n ex u re -V II o f T en d er D o c u m e n t o r a s p e r m o d ified tim in g s

a d vis e d b y th e d e s ig n a ted o ffice r o f th e S a le s T ra in in g C en tre.
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V e g e ta ria n a n d n o n -v eg eta ria n co o k in g s h all b e d o ne s e p a ra tely a n d d is h e s s h o u ld a ls o

b e s e rv ed s e p a ra tely.

In ca s e o f a tra in ee / fa cu lty/g u es t fa cu lty b e in g o n fa s t o r b e in g s ick , th e C o n tra cto r

s h a ll s u p p ly s u ita b le fo o d to th em a s p er re q u e s t, w ithin th e co s t o f th e n o rm a l m e n u .

A ll left-o ve r fo o d s h o u ld b e p ro p erly a n d p ro m p tly d is p o s e d o f a n d m u s t n o t b e s e rv ed

a g a in in a n y m a n n er o r fo rm .

D inin g T a b le s h o u ld h a ve w a ter ju g , g la s s es fo r d rin k in g w a ter, n a p k in s , s a lt a n d p ep p e r

s h a k e rs e tc . p ro p erly a rra n g e d to s ea t fo u r p e rs o n s o r m o re a s p er re q u ire m en t.

A lth o u g h th ere w ill b e s elf-s e rvice b y th e train e es a n d th e F a c u lty M em b e rs , th e

C o n trac to r s h o u ld h a v e s u ffic ie n t n u m b er o f w o rk e rs n o t le s s th a n a s s p ec ifie d in

A n n ex u re XII o f th e T en d er D o c u m en t, fo r s ervin g th e fo o d .

T h e s o a p c o n ta in e rs in th e h an d w a s h a rea a n d w a s h ro o m s h o u ld h a ve s u ffic ien t liq u id

s o a p o f b ra n d ed q u a lity a n d s h o u ld h a v e n ea t a n d cle a n to w e ls fo r e ve ry m ea l.

O n ly fre s h v eg eta b le s a n d f ru its s h o u ld b e u s e d .

C h ic k en , m u tto n , fis h a nd eg g s s h o u ld b e fres h a n d k ep t in d e ep fre ez er.

C lea n in g m a te ria l s ho u ld b e o f g o o d q u a lity .

*** ************* ************ *
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ANNEXURE – X

MENU OF MEALS AND REFRESHMENT

T h e m e n u o f a ll m e a ls a n d re fres h m en t to b e o ff ered ev eryd a y s h a ll b e p rep are d fo r a

p erio d o f o n e m o n th o r fo r a fo rtn ig h t a n d s u b m itted to th e d e s ig n a ted o ffic er o f S T C

w e ll in a d v a n ce f o r a p p ro va l. T h e m en u th u s a p p ro ve d s h a ll b e d is p la ye d in th e d in in g

h a ll f o r e a ch m e a l. S T C h a s th e rig h t to c h a n g e /a m en d a n y ite m s o f th e m e n u a t a n y

tim e , d e p e n d in g o n th en e ed .

T h e m e n u o f va rio u s m e a ls /ref re s h m e n ts s h a ll b e a s u n d e r;

SCHEDULE OF FOOD ITEMS:

S N DE SC R IP T IO N M E NU /ITE M DET A ILS F R E Q U E N C Y

B e d T ea

Daily tw o sa c he ts o f T e a / C o ffe e /S u g a r/ M ilk a nd

o n e m in i p a c k e t o f tw o b isc u it s to b e p ro v id e d to

e a c h tra in e e in H o ste l R o o m s

B ra n d : T a jm a ha l/T e tle / T w in in g /T a ta te a b a gs

N e s c a fe C la s sic /B ru c o ffe e . M ilk : A m ul/N e st le

D a iry
B is c uit s : B rita nn ia / P a rle / S un fe a st

E a ch da y of S ta y
a s pe r the tim e

spec ified by ST C

B rea k fa s t

To a s t + B u tter + J a m

C o rn F la k e s / D a lia w ith M ilk

B o ile d E g g / O m le te / B o iled E g g s . / E g g

B h o o rje e

Fre s h F ru its

Te a / C o ffe e / M ilk

Po h a , U p m a

O n e Item a s p er s ch e d u le g iv en b elo w

A s pe r Ne ed w ith
2 0 G ra m s B utter

a nd 20 G ram s
Ja m s p er p erso n
ev ery da y of S ta y

a s per tim e

spec ified by ST C
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P re-Lu n c h T e a

T e a w ith B ra n d ed T ea B a g s O R C o ffee a n d Tw o

v a rie tie s o f B is c u its ( O n e s w e et a n d o n e S a lted .
Eve ry d a y of S ta y

a s pe r T im e
spe cifie d b y S TC

Lu n ch

V e g e ta b le S o u p

S a la d

P la in R ice / frie d R ic e/ P u la o (B a s m a ti R ic e

o n ly)
T a w a R o ti / R o ti / N a a n / M is s i R o ti
T w o V e g e ta b le s d is h es ( O n e W et& O n e D ry)
D a l

P a p a d , P ick le , C h a tn i a n d C u rd / R a ita

O n e S w ee t D is h a s p er S ch e d u le g iv en b elo w

-D
O --

P o s t Lu n c h

T ea

T e a ( w ith B ra n d e d T e a O R C o f fee a nd T w o

V a rieties o f B is c u its ). O n e S w ee t a n d a n o th er

S a lt b is cu its

--DO --

E v en in g T ea
T e a ( w ith b ra n d ed T e a B a g s O R C o ffe e a n d O n e

S n a c k s item s a s p er S ch e d u le g iv en B elo w --DO --

D in n er

(1 )V E G E T A B LE S O U P

(2 )S A LA D

P L A IN R IC E /F R IE D R IC E /P U LA O (B A S M A T I

R IC E O N LY )
T A W A R O T I/R O T I N A A N / M IS S IR O T I

T W O VE G E T A B LE D IS H E S (O N E D R Y ) O N E O F

T H E M A P A N E E R D IS H A S P E R S C H E D U LE

G IV E N B E L O W
D A L

P A P A D , P IC K E LS , C H A TN I A N D

C U R D / R A IT A (8 )1 S W E E T D IS H A S P E R

SC H E D U LE G IV E N
B E LO W

A S D E C ID E D

B Y S T C

N O N -V E G ITE M O U T O F

S C H E D U L E G IVE N B E LO W

M E N U A S P E R
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SCHEDULE OF ALTERNATE ITEMS OF MENU:

S N M E A L / IT E M S T O B E P R O VID E D FR E Q U E N C Y

B R E A K F A S T O N E N O R T H IN D IA N IT E M C O N S IS T IN G O F

S T U F F E D P A R A T H A W IT H C U R D /P L A IN

P A R A T H A W IT H S A B J I/ P A V B H A J I/C H O LE

B H A T U R E / P U R I W IT H S A B J I/ K U LC H E

C H O L E / C H E E L A O R S U C H O T H E R IT E M O R

O N E S O U T H IN D IA N IT E M C O N S IS T IN G O F

ID LI/ V A D A /D O S A / U T T A PA M / U P M A O R

S U C H O T H E R ITE M S W IT H C O C O N U T

C H A TN I A N D SA M B H A R

E V E R Y D A Y O F

ST A Y A S P E R

TIM E

SP E C IF IE D B Y

ST C

R VEG. WET CURRIES:

M A T A R P A N E E R , , S H A H I P A N E E R , K A D A H I

P A N E E R , P A L A K P A N N E E R , C H ILL I

P A N E E R , P A N E E R M A S A L A , V E G . M A LA I

K O F T A , A N Y O T H E R P A N E E R C U R R Y
DRY CURRIES:

M IX E D V E G E T A B LE , TA W A S A B J I (K A R E L A ,

B H IN D I, A R A B I, B A IG A N , G O B H I) A L U

B A IG A N , B A IG A N B H A R T A , KA T H A L, A L U

G O B H I, A L U G A J J A R M A T A R ,

P A L A K / SA A G , A L U M E T H I, C A B B A G E ,

T IN D A , L A U K Y , K A L I T O R A I, C A P S IC U M ,

C A R R O T , B E A N S , A N Y O T H E R S E A S O N A L

V E G . D R Y C U R R Y
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S N A C K S V E G ./O N IO N /C A P S IC U M /P A L A K / G O B H I

P A K O D A , S A M O S A , D A L W A D A , V E G .

S A N D W IT C H , V E G . C U T L E T , B O IL E D A N D

S A U TE D G E R M IN A T E D M O O N G , B O ILE D

C H A N N A , P O H A , V E G P A T T IE S , N O O D LE S ,

S P R IN G R O LL .

N O TE :

T h e lis t a b o v e is o n ly in d ic a tiv e a n d n o t ex h a u s tiv e. It w o u ld b e to th e c red it o f th e

C o n trac to r to ad d a n y n u m b er o f item s u n d er th eir res p ec tive h e a d s to m ak e th e lis t

m o re v ers a tile .

A n y s p e cia l s w e et p u rch a s e d fro m o u ts id e d u e to s p ec ia l o rd er w ill b e re im b u rs e d a t

a c tua l co s t fo r w h ich c as h m em o w ill h a ve to b e p ro d u c ed .

A d e q u a te q u a n titie s to b e s erv ed o n b u ffe t b a s is w ith o u t a n y lim it.

F ried S o u n f, C a n d y S u g a r, T o o th p ic k s to b e s erv ed a t th e e n d o f b re a k fa s t, lu n ch a n d

d in n er

E a ch s ervin g s h o u ld c o n ta in m inim u m o f : C o rn F la k es – 5 0 g m s , M ilk – 2 0 0 m l, S w e et–

1 0 0 g m s , N o n -ve g .– 1 5 0 g m s , S n a ck s – 7 5 g m s a n d a ll o th e r fo o d ite m s / b ev era g e s w ill

b e o n a n “ U n lim ited ” a nd b u ff et b a s is a s p e r th e re q u irem en t o f th e p a rtic ip a n ts /

g u es ts . N o p ro p o rtio n in g is a llo w e d .

C h u tn e y fo r b rea k fa s t w ill b e w ith c o c o n u t/c o ria nd er/ g in g e r/ to m a to /g ro u n d n u t.

T h e p o ts fo r s id e c u rries s h a ll b e o f a t lea s t 1 5 0 m l s iz e.
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ANNNEXURE XI

All the food ingredients to be used for preparing the meals and the refreshment

should be of standard quality and should correspond to the standards specified

below:

C O O K IN G O IL – R e fin ed S o ya O il/ G ro u n d N u t O il/S u n F lo w e r O il/D es i G h ee o f s ta n d a rd

b ran d (A g m a rk )

R IC E – W h o le G ra in B a s m a ti (L a l Q u ila , K o h in o o r, D a w a t, In d ia G a te ) o req u iva len t.

F L O U R - A n n p u rn a , S h a k tib h o g , M P W h e at flo u r,A s h irv ad

P U LS E S & B E S A N – R a jd h a n i, Sh a k tib h o g , M a n g a t R a m o re q u iv a le n t

D E S S E R T – 1 . T h e item s s u c h a s R a s g u lla , G ula b J a m u n a n d o th e r s w ee ts a re to b e

p u rc h a s ed fro m s h o p a p p ro ve d b y S T C 2 . M o o n g D a l H a lw a , G a ja r H a lw a , S o o ji H a lw a

a re to b e p re p a red in D es i G h ee 3 . K h e er, S ev ia n , fru it cu s ta rd a re to b e p re p a red in m ilk

4 . F ru it C rea m to b e p re p a red w ith M o th e r D a iry/A m u lC re a m

T E A /T E A B A G - T a j M a h a l,T a ta T etly A s s a m , B ro o k B o n d ,Lip to n an y o th e r to p b ra n d s .

D A L IA – R a jd h a n i, Sh a k tib h o g o r M P W h e a t

C O R N F LA K E S – K e llo g g ’ s , C h o c o s o r eq u iva len t

P IC K LE S – M o th er’ s R e cip e , T o p s , P a ch ra n g a ,N illo n s

M IL K /M IL K P R O D U C T S - A s p er d airy s p ec if ic a tio n s w ith rec o m m en d e d fa t co n te n ts f o r

c o m p a ris o n P rag , A m u l, M o th er D ia ry o r eq u iva len t.

F R U IT C A K E S – B rita n n ia

B R E A D – B rita n n ia ,H a rve s t o rM o d ern

B U T TE R - A m u l, M o th er D a iry o re q u iva le n t
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B ISC U IT S - B rita n n ia ( G o o d D a y), Pa rle-G , M o n a co , a n d / o r P riya g o ld , S u n fe a s t

J A M (M IX E D F R U IT) -K is s a n ,M a la s

S A U C E (T O M A T O / C H IL LI) - K is s a n ,M a g g i
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F R U IT S - G o o d q u a lity fru its to b e s e rv ed fo r m in im u m w eig h t o f 1 5 0 / 2 0 0 g ra m s . A p p le,

G u a va , O ra n g e, M a n g o e tc . to b e s erve d in f ull (i.e. 1 P ie ce )

C H IC K E N , M U T T O N & F IS H - T o b e p u rch a s ed fro m s h o p a p p ro ve d b y ST C

P A P A D - L ijja t o r e q u iva le n t

IC E C R E A M - K w a lity , M o th e r D a iry , V a d ila l, A m u l o r e q u iva len t

V E G E T A B LE S- S h o u ld b e f re s h a n d n o t o ve rrip e

S P IC E S - M D H , A s h o k a , C a tch , B a d s h a h , M a h a ra ja , E v eres t o r eq u iv a len t(A g m a rk )

T h e lis t is illu s tra tiv e a n d n o t ex h a u s tiv e a n d th e S a le s T ra in in g C e n tre m a y p ro v id e S ta n d a rd s

o f q u a lity o f ra w m a teria l o r fo o d m a teria l fro m tim e to tim e .
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ANNEXURE-XII

DEPLOYMENT OF SUPERVISORS AND WORKERS

B a s e d o n o ur p a st e xpe rie n c e , w e ha v e a rr iv e d a t the n um b e r o f m a np o w e r re so u rc e s

t o un de rta ke th e w o rk o f C a te ring / H o use k e e p in g a n d M a in te na nc e s e rv ic e s fo r w h ic h the

t e nd e rs ha v e b e e n inv ite d . O ur a ss e ss m e n t o f re q uire d m a np o w e r is g iv en he re u nd e r.

H en c e , t his t e nd e r m u st no t be c o nst ru e d a s su p ply o f m a np o w e r / m a t e ria l. T he nu m b e r o f

m a np o w e r re so u rc e s ha s b e e n a ss um e d t o p ro v id e a n e q u a l fo o ting t o a ll th e b id d e rs, s o

t ha t t he y h a v e e q ua l w e ig ht o n th is fa c t o r.

H en c e , it is re ite ra te d th a t t his t en d e r is inv itin g o ffe rs to p ro v id e C a te ring a nd

H ou se k e e p in g S e rv ic e s a n d no t for s up p ly o r e ng a ge m e n t o f c o n tra c t la b o ur a nd / o r

m a te ria ls.

In re s p e ct o f ca terin g s e rv ic es , th e C o n tra c to r s h a ll p ro v id e a d e q u a te n u m b e r o f

c o m p e ten t a n d w ell- tra in ed w o rk ers , o n e o f w h o m w ill s e rve a s th e C a n te en M a n a g er)

f o r c o o k in g , c le a n in g , s erv in g etc. to p ro vid e u nin terru p ted s e rvice a t a ll t im e s .

In res p e ct o f H o u s e k ee p in g & G e ne ra l M a in ten a n ce S e rv ices th e C o n tra c to r s h a ll d ep lo y

a d eq u a te n u m b e r o f S u p ervis o r/ W o rk ers fo r re n d e rin g s a tis f a cto ry s e rvice s , a s p er

d eta ils b elo w :

D es c rip tio n N o ’ s re q u ired
Su p erv is o rs 1
Sk illed c o o k , A s s is ta n t a n d h elp er M in im u m o f 3 & to b e a d d ed if

re q u ired
H o s te l R ec ep tio n is t & R o o m b o y 1
W et s w e ep e r 1
Sw e ep ers 3

T h e N u m b er m e n tio n ed a b o ve is o n ly in d ic a tiv e. It ha s to a d d e d a s a n d w he n

re q u ire d .W a g e s o f th e C a terin g w o rk ers w ill b e b o rn e b y th e co n tra cto r .

T h e C o n tra cto r s h o u ld h a ve fu ll c o n tro l o f s ta ff d ep lo ye d b y h im a n d s h a ll g ive

n e ce s s a ry g u id a n ce a n d d ire ctio n to ca rry o u t th e jo b s a s s ig n e d to the m a n d w ill a ls o b e

re s p o n s ib le fo r th e p a ym e nt o f th eir w a g e s /d u es a n d o th e r s ta tu to ry b e n efits / fa cilitie s ,

if a n y. T h e c a te rin g a n d k itc h en s ta f f is to b e id en tified s e p a ra tely a n d n o t a llo tted

s u n d ry d u ties els ew h e re in th e p rem is es . U n d er n o c irc u m s ta n ce s s w ee p e rs /c le a n ers
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s h o u ld b e m a d e to w o rk in k itch e n o r c a n te en eithe r fo r c lea n in g u te ns ils o r fo r s e rv ing

f o o d .

T h e S u p ervis o r a n d o th er w o rk e rs to b e d ep lo yed s h o u ld h a v e n ec es s a ry q u a lific a tio n s

a n d e xp erien c e. T h e S u p erv is o r s h o u ld h a v e w o rk in g k n o w led g e o f M a ra th i, H in d i a n d

E n g lis h .

T h e s u p ervis o r a n d o th er w o rk e rs d e p lo yed b y th e C o n tra cto r s ho u ld b e h ea lth y , free

f ro m a n y c o m m u n ic ab le d is ea s e , m e d ica lly fit fo r h a n d lin g fo o d a n d c ertif ie d fo r f itn e s s

b efo re e m p lo ym en t. T h ey w ill b e s u b jec t to m e d ica l e xa m in a tio n a s a n d w h en re q u ired

a n d th e e xp en s e s th e re o f, if a n y, w ill b e b o rn e b y th e C o n tra cto r.

T h e S u p ervis o r s h a ll o ve rs e e a ll th e a ffa irs o f ca terin g a t a ll t im es a n d es p ec ia lly d u ring

m e al tim es . T h is p ers o n s h o u ld h a ve fu ll au th o rity a n d res o u rc es fo r effic ie n t ru n n in g o f

c a terin g s ervic e.

T h e C o n tra c to r s h a ll en s u re th a t th e w o rk in g h o u rs o f the S u p ervis o r a n d W o rk ers a re

re g u la te d in s u ch a m a n n er th a t to ta l n u m b e r o f w o rk in g h o u rs p e r w o rk e r in a d ay d o

n o t d o n o t e xc ee d a s s tip u la ted u n d er th e M in im u m W a g es A ct 1 9 4 8 a n d o th er L a b o u r

L a w s in fo rc e in clu d in g ru les fra m e d th ere u n d e r.

O n re ce ip t o f W o rk O rd er, th e C o n tra c to r w ill s u p p ly a lis t o f n a m e s w ith th e b io -d a ta

d u ly c ertif ie d a lo n g w ith p h o to g ra p h o f a ll th e w o rk e rs to b e d e p lo ye d u n d e r th is

C o n trac t a t th e S a les Tra in in g C en tre. In ca s e o f rep la c em en t o f w o rk ers /S u p ervis o r, h is

c ertif ie d B io d a ta s h o u ld b e im m ed ia te ly s u b m itte d to the S a le s T ra in in g C e n tre.

T h e S a les T ra in in g C en tre re s erve s th e rig h t to e xp el a n y w o rk er(s ) o f th e C o n tra c to r

w h o is fo u n d g u ilty o f m is co n d u ct.

***** ************* ************ *********
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Uniform for the Supervisors and Workers

T h e C o n tra cto r s h a ll a rra n g e to p ro v id e w in te r a n d s u m m er u n ifo rm s a lo n g w ith s h o e s to th e

S u p ervis o rs a n d o th e r w o rk e rs w ith in 1 5 d a ys o f a w a rd o f w o rk . T h e

d es ig n/ c o lo u r/q u a lity/ fa b ric o f th e un ifo rm a n d th e b ra n d o f s h o e s to b e p ro vid ed w ill b e

a p p ro v ed b y th e S a le s Tra in in g C e n tre, S a ta ra .

T h e co s t o f th e u n ifo rm a n d s ho es fo r th e S u p e rvis o rs a n d o th er w o rk ers s h all b e b o rn e b y th e

C o n trac to r. T h e C o n tra cto r h a s to e n s u re th a t th e u n if o rm s a re m a in ta in e d p ro p e rly a nd a lw ay s

k e p t n ea t a n d clea n b y th e w o rk e rs d e p lo yed b y h im .

T h e C o n tra cto r s h a ll b e re s p o n s ib le fo r p ro vid in g n ew u n ifo rm a nd s h o e s if th e s a m e a re

d a m a g ed b y h is w o rk e rs b e fo re its re p la ce m en t is d u e . T h e co s t o f s u ch rep la c em en t s h a ll a ls o

b e b o rn e b y th e C o n tra c to r. T h e C o n tra c to r s h a ll b e re s p o n s ib le fo r

w a s h in g / iro n in g /m a in te n a n ce /p re -m a tu re rep la c em e nt o f th e u n ifo rm an d e xp en s e s th ere o f

s h a ll b e b o rn e b y th e C o n tra c to r. Accordingly, provision thereof may be kept while quoting the

rates in the Financial Bid.

********* ************* ************ ************ *****
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P A Y M EN T TO C O NT RA C T O R

P A Y M E N T F O R C A T E R IN G S E R V IC E S

1. Catering charges will be paid on the basis of actual number of day’ s trainees were
attended the sessions. See the clause number 17 & 18 in Instruction to bidder. , Clause
no. 7 in Terms and conditions and Clause no.9 in Scope of work in catering/
2. Payment for actual manpower deployed for housekeeping (subject to maximum 6

numbers) and Service Charges will be made on monthly basis, on production of documents
mentioned in Annexure XV.

Special Veg. Lunch / Dinner for meeting arranged at Divisional office / STC

The Contractor shall provide special indoor / outdoor lunch / dinner in buffet style along with
Special Tea ( full cup size) whenever required, as per the scheduled dates thereof. The menu for the
same shall be prescribed by the Principal / Sr. Divisional Manager, Satara or by his/her authorized
representative. The entire arrangement, catering and serving vessels will be the sole responsibility of
the Contractor. The Vendor / Contractor should quote rates for special buffet style lunch / dinner in
Financial bid / Price Bid. The rates quoted for Special dish is for entire contract period.

The menu for Special Veg. Lunch /Dinner along with Special Tea/ Coffee for meetings

arranged at Divisional / STC

1) Special Quality full cup of Tea/ Coffee ( at Breakfast, Pre- Lunch, After Lunch)
2) Chapati / Tawa Roti / Roti
3) Two Vegetable :- One is with Paneer vegetable Dish and another dish with DryVegatable (

Vegetables may be Baingan masala, Bhendi fry, Bhendi Masala, Matki Usal, Aaloo mutter, Plain
palak, Chana Masala, Aaloo Palak, Palak paneer, Mutter Paneer, Paneer Masala, Vegetables
will be suggested by concerned officer )

4) Plain Dal / Dal Tadka / Dal fry /
5) Rice / Fried Rice/ Jira Rice ( Only in Basmati Rice)
6) Salad i.e. Cucumber, Onion, Tomato, Bits, Carrot
7) One sweet dish OR Ice-cream ( such as Basundi, Shrikhand, Gulab-Jamun )
8) Papad ( Lijjat Brand ), Pickels , Chatni / Coconut Chatni, Curd / Raita
9) Water arrangement / Supply

Menu for Fast
1) Two Banana’ s
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2) Wafers OR Two Sabu wada OR Sabu Khichadi
3) Chatni for Sabu Wada OR Khichadi

Payment for Special lunch / Dinner and Special Tea supply

1) Full cup Quality Tea / Coffee( At Breakfast, Pre- Lunch, After Lunch )
2) Rates are to be quoted for approx. 20 Persons including Special Tea/ Coffee.

Payment will be done on the basis of actual order given for

P A Y M E NT FO R H O U S EKE EP IN G A N D G EN ERA L M A INT EN A NC E SE RV IC E S

P a ym ent for Se rvice C ha rge s a nd a c tual m a npow er d ep loye d b y the C ontra cto r on
p roduc tion o f doc um e nts m entioned in A nne xure XV w ill be m a de on m onthly ba sis.

N O T E:

P a ym ent fo r a ctua l m a npow er dep loye d in c a se of Ho usekee ping S ervic es, w ill b e m ad e on

the ba sis o f applicable M inim um W a ges for c a teg orie s of m a npo w er ac tua lly d eploye d,
sub je ct to m a xim um m a npow e r a s stipula te d a bo ve .
A ll sta tutory de ductio ns, suc h a s T DS , surc ha rg es, ce ss e tc., a s a p plic a ble from tim e t o tim e,
w ill be de ducte d from to ta l bill am o unt.
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ANNEXURE-XV

BILLING PROCESS AND DOCUMENTS

(CATERING SERVICES)

S .N O . R E Q U IR E
M E N T

TIM E LIN E IN F O R M A T IO N R E Q U IR E D S U P P O R T D O C U M E N T S

1 . B ill for
m enu
cha rg es

To b e
raised
Mo nthly

Fo llo w ing inform a tion is
required in the bill
a) Bill No/da te clea rly w ritte n
b) T raining B a tch (s) Se ssion

numb er sta rt da te a nd end
da te

c) No of T ra inee s/G ue sts
d) Billing Ra te

b) G S T no. num be r [no
serv ice ta x w ill be pa ya ble in
ca se the inv oic e doe s not
bea r the se rvice ta x num be r]
c) PA N N um b er
d) A ny othe r inform a tion

presc ribe d by S T C .

a) De tails of N um b er o f d aily
refreshm e nt/m e a ls serv ed to the
G uest Fa c ulty/G uests.

b) P hotoc opy of m issing m ea ls a nd

No m ea l reg ister m ainta ined a t the
rec ep tion.

c) P hotoc opy of the chec k-in a nd
che cko ut register of the tra ine es
m a inta ined a t re ce ptio n.

d) A ny o ther d ocum e nt a s re quired by
S T C .

2 . B ill fo r th e

M o n th

To b e
ra ise
d

M ont
hly

F o llo w in g in fo rm a tio n is

req u ire d in th e b ill

B ill N o / d a te c lea rly

w ritten
B illin g R a te

G S T R eg . n u m b e r

[n o s e rv ice ta x w ill b e

p a ya b le in ca s e the in vo ice

d o es n o t b e a r th e s e rv ice

ta x n u m b e r]
P A N N u m b e r

A n y o th e r

in fo rm a tio n p re s crib e d b y

S T C .

a )D e ta ils o f S p ec ia l V eg L u n ch .

b ) N o .o f m ea ls p ro v id e d
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(HOUSEKEEPING AND GENERAL MAINTENANCE SERVICES)

S N R E Q U IR

E M E N T

TIM E LIN E IN F O R M A T IO N

R E Q U IR E D

S U PP O R T D O C U M E N T S

1 Ma npow er
and
Se rvice
C ha rg es

M onthly a ) B ill numb er and da te

b ) G S T Registra tion No.

c) P A N N o.

d) A ny othe r inform a tion
as

req uired by ST C .

e) P hoto cop y of the M uste r R oll
(a ttenda nc e re giste r) o f the m o nth
d uly e ndorse d by the
C o ntra ctor/W orks M a na ge r.

f) S a la ry rece ipt shee t of tha t m onth
o n the form a t p resc ribe d und er the
re le va nt sta tutes.

g) P hoto cop y o f cha lla n of p rev ious
m o nth in resp ec t of EP F a nd E SI
d uly de posited w ith the a pp ropria te
a uthority (E mp loy ers a nd
E m ploy ees c ontrib ution) a lo ng w ith
list of the S uperv isor a nd W o rkers
b ea ring P F/E SI num be r, the ir
ind iv idua l a m ount o f EP F/E SI
d epo sited (Em ployers a nd
E m ploy ees sha re ). The cha lla n
sho uld not inc lude the EP F/E SI
c ontrib ution o f the othe r firm s of the

c ontra cto r.
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ANNEXURE-XVI

E q uipm e nt and Fa cilitie s for C ate rin g and Ho use kee ping
Se rvic es (T o b e p rov id e d b y L IC I)

S N F A C IL IT Y Q U A N T ITY

W a te r A s p e r req u irem e n t
E lectric ity A s p e r req u irem e n t
G a s C ylin d er w ith re g u la to rs 0 4

1 4 F u rn itu re, M a ttres s e s , B e d s h e ets ,

C u rta in s , B la n k e ts , To w els , P illo w s e tc .

fo r H o s te l R o o m s

A s p e r req u irem e n t

C o s t o f re p a irin g o f a b o v e m en tio n ed c a te rin g a n d h o u s ek e ep in g e q u ip m en ts

p ro vid ed b y ST C S a ta ra , if n e ce s s ita ted d u e to rec k le s s o r im p ro p er u s e b y th e

C o n trac to r o r h is w o rk ers , s h a ll b e b o rn e b y th e C o n tra cto r.

N O TE : S u ffic ie n t F u rn itu re fo r H o s tel R o o m s , Lin e n s , D in in g T a b les , C h a irs , Fa n s ,

E lec trica l fittin g s , A C s , W a ter C o o le r, C h im n e y, B u rn ers , R .O . , F ire e xting u is h er, E xh a u s t

F a n s , In s ec t K ille rs , E m erg e n cy lig h ts e tc a s p e r req u ire m e n t s h a ll b e s u p p lied b y th e

S a le s T ra in in g C en tre, S a ta ra .

To be arranged by the Contractor: A ll o th er th in g s re q u ired f o r S ervin g a n d co o k in g lik e

c ro ck e ry , cu tlery , co o k in g u ten s ils , g la s s w a re a n d o th er n ec es s a ry a rtic les req u ire d a n d s u ita b le

f o r ru n n in g th e ca n te en s h a ll b e a rra n g ed b y th e C o n tra cto r a t h is o w n co s t. T h e C o n tra cto r

s h a ll a ls o p ro v id e a ll u ten s ils a n d eq u ip m e n ts f o r B u ff et S tyle (B rea k fa s t/ Lu n c h /D in n e r).

******
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Annexure XVII

Financial Bid for Catering & House Keeping

Item wise rates per person per day including cost of Man Power deployed for catering

1 Catering at STC

Rates Per
Day Per
Person

Sr No SeeMenu details as per Annexure- VII, X, XI Rs.
1 Bed Tea / Coffee with Biscuits
2 Break fast
3 Pre Lunch Tea/ Coffee with Biscuits
4 Lunch
5 Post lunch Tea/ Coffee with Biscuits
6 Evening Tea/ Coffee with Snacks
7 Dinner ( Veg / Non Veg )
8 Total Package for per Trainee Per Day

9

Total Monthly Package (Total Package for per Day per Trainee X Approx. 250
Trainee’s )See Annexure- XIV SubTotal-
A

Rs.
Note :- Catering charges will be paid only on the basis of number of

Trainee’ s attended on Day basis

2 Special Luch at Divisional Office
Special Lunch { Approx. 20 Persons per occasion in eachmonth ) Arranged at
Divisional office OR at STC (See Annexure-XIV) Payment will be done on the
basis of actual Order Sub total --
B Rs.

Financial Bid for House Keeping & Maintenance

3 Minimum wages for 6 workers in housekeeping and Reception

Sub Total –C
Rs.

78624.00
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4
All Administration / Service charges includes providing equipments and maintenance,

Cleaning material, Electricity charges at kitchen, Water Charges and all other
charges born by Contractor / Vendor, Uniform to workers,

Total of item no.4 Sub Total - D Rs.

5 Total of Financial Bid ( i.e. Total of A+B+C+ D ) Rs.

Date/Place Seal and Signature of the vendorature of Vendor

Note :-

1. T his fo rma t co mb ines : BASIC QUOTES BY BIDDERS (IN CAPITAL LETTERS) a nd calculations

for comparison of Bids based on certain assumptions (in lower-case letters)

2. Administration charges / Service Charges should include C ontra ct or’ s co ntributio n to w a rds

P F / ES I / o the r st a tut ory b e ne fits to p erso nne l AS WELL AS ALL OTHER EXPENSES LIKELY TO BE

INCURRED BY HIM FOR p ro v id in g H ou se -ke e p in g & M a inte na nc e / C a t erin g se rv ic e s inc lud ing

c o sts t o be inc urre d fo r prov id in g a ny e qu ip m e nt s, c ro c ke ry, c utle ry, c o nsu m a b les re qu ired

a n d c o st o f c le a ning m a t eria l for p ro v id ing s e rv ic es a s p e r the T e rm s & C o n dit io n s a nd

A nne xu re s

3. T he billing a nd p ay me nt w ill dep end on a c tua l num ber of pe rsonnel de plo yed by c ontra cto r a nd

the ir stipula te d m inim um w a g es for house keep ing, a cco rding to their re spec tiv e ca te gory, viz

unskilled et c.

4. R efer to c la use 16 o n p a ge 8 of the T e nder Do cum ent for a ll a ssum ptio ns m a d e fo r com p arison

o f B id s. A ctua l p a ym ent w ill be m ad e a s per A nne xure X IV a nd cla use 17 & 18 o n pa ge 8 of the

T e nd er Docum e nt.

5. P a ym ent of a pplica ble m inim um w a ge s fo r a ctua l m a np ow e r de plo yed A ND serv ic e c harges w ill

b e m a de o n prod uc tion o f do cum enta ry ev id ence of p a ym ents of w a ges a nd o ther sta tutory

p a ym ents to the w orke rs de plo yed by the C o ntrac tor includ ing P F, ES I e tc.
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6. The Competent Authority has decided a minimum estimated cost of package per trainee per

day to ensure the quality of the Catering services. Any vendor quoting 15% less than the

minimum estimated cost will be disqualified in the financial bid.The estimated cost is kept

confidential and will be opened along with the Financial bid.

7. L1 vendor will be selected on the basis of lowest quote as per Annexure XVII . In case of a tie

L1 vendor will be decided on the basis of draw of lot.

AFFIDAVIT
(Tobe given onstamp paper of`500/-)
Annexure-XVIII

I / We, authorized representative of , being Indian Company /
Sole Trading Company / Partnership Firm, registered under

bearing registration no. having office at
do hereby solemnly affirm and state as

under:-

Whereas Life Insurance Corporation of India has floated a tender for appointing House Keeping Services and
in respect of the same, I / we being one of the Bidders, confirm that I / We strictly follow various laws as
mentioned in the General Instructions and other pages of this tender.

I / We being employer further state that I / we shall indemnify Life Insurance Corporation of India against all
claims, which may be made upon the Life Insurance Corporation of India, I / we hereby empower “ Life
Insurance Corporation Of India” to deduct the amount of any damages, compensation costs, charges and
expenses arising or occurring of any claim of damages, from any sum or sums due or to become due to us.

I / We state that Life Insurance Corporation of India has considered my / our bid on the basis of the statement
made by me /us in this Affidavit. I / We further state that non- compliance of any provisions, being a statutory
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requirement, any misstatement made shall be sufficient reason for Life Insurance Corporation of India to
terminate the contract, besides taking recourse to other legal remedies available in the contract.

Signed before me Notary

Signature of the Vendor NAME /

DESIGNATION AND
SEAL OF THE FIRM / COMPANY

Date:

Annexure A

PRE CONTRACT INTEGRITYPACT Annexure -XIX

General:

This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made
on… … … … … … … . day of the month of … … … … … … … ..2023. , between, on one hand, the Life Insurance
Corporation of India (hereinafter referred to as “ LIC” ) a statutory Corporation established under section 3 of
Life Insurance Corporation Act 1956 (XXXI of 1956) and having its corporate office at “ Yogakshema” Jeevan
Bima Marg Mumbai 400021. (here in after called the “ BUYER” which expression shall mean and include,
unless the context otherwise requires, his successors in office assigns) of the First
part. And M/s … … … … … … … … … … … … … … … … … … … … … … … … … … … .represented by
Shri… … … … … … … … … … … … … … … … … … . .(Hereinafter called the “ BIDDER /SELLER/SERVICE PROVIDER”
which expression shall mean and include, unless the context otherwise requires, his successors and permitted

assigns) of the Second part.
WHEREAS the BUYER proposes to procure … … … … … … … … … … … … … . (

) and the BIDDER/Seller/Service Provider is willing to offer/has offered the
stores/services and WHEREAS the BIDDER/Seller/Service Provider is a private company/public
company/Government undertaking/partnership/ registered export agency, constituted in accordance with the
relevant law in the matter and the BUYER is performing its function under the LIC Act 1956. NOW, THEREFORE,
To avoid all forms of corruption by following a system that is fair, transparent and free from any
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influence/prejudiced dealings prior to, during and subsequent to the currency of the contract to be entered into
with a view to:- Enabling the BUYER to obtain the desired said stores/ equipment/ item/service at a competitive
price in conformity with the defined specifications by avoiding the high cost and the distortionary impact of
corruption on public procurement, and Enabling BIDDERs/Sellers/ Service Providers to abstain from bribing or
indulging in any corrupt practice in order to secure the contract by providing assurance to them that their
competitors will also
abstain from bribing and other corrupt practices and the BUYER will commit to prevent corruption, in any form,
by its officials by following transparent procedures. The parties hereto hereby agree to enter into this Integrity
Pact and agree as follows:-

1.Commitments of the BUYER

1.1 The BUYER undertakes that no official of the BUYER, connected directly or indirectly with the contract, will
demand, take a promise for or accept, directly or through intermediaries, any bribe, consideration, gift, reward,
favour or any material or immaterial benefit or any other advantage from the BIDDER, either themselves or for
any person, organisation or third party related to the contract in exchange for an advantage in the bidding
process, bid evaluation, contracting on implementation process related to the contract.

1.2 The BUYER will, during the pre-contract stage/evaluation stage, treat all BIDDERs alike and will provide to all
BIDDERs the same information and will not provide any such information to any particular BIDDER which could
afford an advantage to that particular BIDDER in comparison to other BIDDERs.

1.3 All the officials of the BUYER will report to the “ Chief Vigilance Officer” of the Buyer any attempted or
completed breaches of the above commitments as well as any substantial suspicion of such a breach.

2. In case any such preceding misconduct on the part of such official(s) is reported by the BIDDER to the BUYER
with full and verifiable facts and the same is prima facie found to be correct by the BUYER, necessary
disciplinary proceedings, or any other action as deemed fit, including criminal proceedings may be initiated by
the BUYER and such a person shall be debarred from further dealings related to the contract process. In such a
case while an enquiry is being conducted by the BUYER the proceedings under the contract would not be stalled.

Commitments of BIDDERs

3. The BIDDER commits itself to take all measures necessary to prevent corrupt practices, unfair means and
illegal activities during any stage of its bid or during any pre-contract or post-contract stage in order to secure
the contract or in furtherance to secure it and in particular commit itself to the following:-

3.1 The BIDDER will not offer, directly or through intermediaries, any bribe, gift, consideration, reward, favour, any
material or immaterial benefit or other advantage, commission, fees, brokerage or inducement to any official of
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the BUYER, connected directly or indirectly with the bidding process, or to any person, organization or third party
related to the contract in exchange for any advantage in the bidding, evaluation, contracting and
implementation of the contract.

3.2 The BIDDER further undertakes that it has not given, offered or promised to give, directly or indirectly any
bribe, gift, consideration, reward, favour, any material or immaterial benefit or other advantage, commission,
fees, brokerage or inducement to any official of the BUYER or otherwise in procuring the Contract or forbearing
to do or having done any act in relation to the obtaining or execution of the contract of any other contract with
the government for showing or forbearing to show favour or disfavor to any person in relation to the contract of
any other contract with the Government.

3.3 Foreign BIDDERs shall disclose the name and address of their Indian agents and representatives in India,
and Indian BIDDERs shall disclose their foreign BUYERs or associates.

3.4 BIDDERs shall disclose the payments to be made by them to their agents/brokers or any other intermediary,
in connection with this bid/contract.

3.5 The BIDDER further confirms and declares to the BUYER that the BIDDER is the original manufacturer/
integrator/authorized agent of the stores/equipment/items and has not engaged any individual or firm or
company whether Indian or foreign to intercede, facilitate or in any way to recommend to the BUYER or any of
its functionaries, whether officially or unofficially to the award of the contract to the BIDDER, nor has any
amount been paid, promised or intended to be paid to any such individual, firm or company in respect of any
such intercession, facilitation or recommendation.

3.6 The BIDDER, either while presenting the bid or during pre-contract negotiations or before signing the
contract, shall disclose any payments he has made, is committed to or intends to make to agents, brokers or
any other intermediaries, including officials of the BUYER or their family members, if any, in connection with the
contract and the details of services agreed upon for such payments.

3.7 The Bidder will not enter with other Bidders into any undisclosed agreement or understanding, whether
formal or informal. This applies in particular to prices, specifications, certifications, subsidiary contracts,
submission or non-submission of bids or any other actions to restrict competitiveness or to introduce
cartelisation in the bidding process.

3.8 The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair means and illegal
activities.

3.9 The BIDDER/Contractor will not commit any offence under the relevant India Penal Code (IPC) /Prevention
of corruption (PC) act. Further, the bidder will not use improperly, for purposes of competition or personal gain,
pass on to others, any information provided by the BUYER as part of the business relationship, regarding plans,
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technical proposals and business details, including information contained in any electronic data carrier. The
BIDDER also undertakes to exercise due and adequate care lest any such information is divulged.

3.10 The BIDDER commits to refrain from giving any complaint directly or through any other manner without
supporting it with full and verifiable facts.

3.11 The BIDDER shall not instigate or cause to instigate any third person to commit any of the actions
mentioned above.

3.12 If the Bidder or any of the key personnel of the bidder, actively involved in the Project is a relative of any of
the actively involved personnel of the Buyer, the same should be disclosed. The term ‘ relative’ for this
purpose would be as defined in section 2(77) of the Companies Act,2013.

3.13 The BIDDER shall not lend to or borrow any money from or enter into any monetary dealings or transactions,
directly or indirectly, with any employee or the BUYER.

3.14 The Bidder(s) /Contractor(s) who have signed the Integrity Pact shall not approach the Courts while
representing the matter to IEMs and shall wait for their decision in the matter.

4. Previous Transgression

.1The BIDDER declares that no previous transgression occurred in the last three years immediately before
signing of this Integrity Pact, with any other company in any country in respect of any corrupt practices
envisaged hereunder or with any Public Sector Enterprise in India or any Government Department in India that
could justify; BIDDER’ s exclusion from the tender process.

.2 The BIDDER agrees that if it makes an incorrect statement on this subject, or committed a transgression
through a violation of any of the clauses of the commitments of bidder, BIDDER can be disqualified from the
tender process or the contract, if already awarded, can be terminated for such reason.

5. Sanctions for Violations:

5.1 Any breach of the aforesaid provisions by the BIDDER or any one employed by it or acting on its behalf
(whether with or without the knowledge of the BIDDER) shall entitle the BUYER to take all or any one of the
following actions, wherever required:-

(i) To immediately call off the pre contract negotiations without assigning any reason or giving any;
compensation to the BIDDER. However, the proceedings with the other BIDDER(s) would continue.
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(ii) The Earnest Money Deposit (in pre-contract stage) and/or Security Deposit/ Performance Bond (after the
contract is signed) shall stand forfeited either fully or partially, as decided by the BUYER and the BUYER shall
not be required to assign any reason therefore.

(iii) To immediately cancel the contract, if already signed, without giving any compensation to the BIDDER.

(iv) To encash the advance bank guarantee and performance bond/warranty bond, if furnished by the BIDDER, in
order to recover the payments, already made by the BUYER, along with interest.

(v) To cancel all or any other contracts with the BIDDER. The BIDDER shall be liable to pay compensation for any
loss or damage to the BUYER resulting from such cancellation/recession and the BUYER shall be entitled to
deduct the amount so payable from the money(s) due to the BIDDER.

(vi) To debar the BIDDER from participating in the future bidding processes of LIC for a minimum period of five
years which any be further extended at the discretion of the BUYER.

(vii) To recover all sums paid in violation of this Pact by BIDDER(s) to any middleman or agent or broker with a
view to securing the contract.

(viii) Forfeiture of Performance Bond in case of a decision by the BUYER to forfeit the same without assigning
any reason for imposing sanction for violation of this pact.

5.2 The BUYER will be entitled to take all or any of the actions mentioned at para 5.1(i) to (viii) of this pact also
on the Commission by the BIDDER or any one employed by it or acting on its behalf (whether with or without the
knowledge of the BIDDER), of an offence as defined in chapter IX of the Indian Penal Code, 1860 or Prevention
of Corruption Act, 1988 or any other statute enacted for prevention of corruption.

5.3 The decision of the BUYER to the effect that a breach of the provisions of this pact has been committed by
the BIDDER shall be final and conclusive on the BIDDER. However, the BIDDER can approach the Independent
Monitor(s) appointed for the purposes this Pact.

6. IndependentMonitors:

6.1 The BUYER has appointed (hereinafter referred to as Monitors) for this Pact in consultation with the Central
Vigilance Commission.

Name, address,email of the Monitor(s):

Shri. Arun Chandra Verma, IPS(Retd), Flat No C-1204, C tower, Amrapali,Platinum Complex, sector-119, Noida (U.
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P), E-mail Id :acverma1@gmail.com

6.2 The task of the Monitors shall be to review independently and objectively, whether and to what extent the
parties comply with the obligations under this Pact.

6.3 The Monitors shall not be subject to instructions by the representatives of the parties and perform their
functions neutrally and independently. It will be obligatory for him to treat the information & documents of the
Bidder as confidential.

6.4 Both the parties accept that the Monitors have the right to access all the documents relating to the
project/procurement, including minutes of meetings.

6.5 As soon as the Monitor notices, or has reason to believe, a violation of this pact, he will so inform the

Executive Director (E&OS), LIC.

6.6 The BIDDER(s) accepts that the Monitor has the right to access without restriction to all Project
documentation of the BUYER including that provided by the BIDDER. The BIDDER will also grant the Monitor,
upon his request and demonstration of a valid interest, unrestricted and unconditional access to his project
documentation. The same is applicable to Subcontractors. The Monitor shall be under contractual obligation to
treat the information and documents of the BIDDER/Subcontractor(s) with confidentiality.
The Monitor has also signed declarations on ‘ Non-Disclosure of Confidential Information’ and of ‘ Absence
of Conflict of Interest’ . In case of any conflict of interest arising at a later date, the IEM shall inform Chairman,
LICI and recues himself / herself from that case.

6.7 The BUYER will provide to the Monitor sufficient information about all meetings among the parties related to
the Project provided such meetings could have an impact on the contractual relations between the parties. The
parties will offer to the Monitor the option to participate in such meetings.

6.8 The Monitor will submit a written report to the Chairman, LIC within 8 to 10 weeks from the date of reference
or intimation to him by the BUYER /BIDDER and, should the occasion arise, submit proposals for correcting
problematic situations.

6.9 If the Monitor has reported to the Chairman, LIC, a substantiated suspicion of an offence under relevant IPC/
PC Act, and the Chairman LICI has not, within the reasonable time taken visible action to proceed against such
offence or reported it to the Chief Vigilance Officer, the Monitor may also transmit this information directly to
the Central Vigilance Commissioner.

7. Facilitation of Investigation: In case of any allegation of violation of any provisions of this pact or payment
of commission, the BUYER or its agencies shall be entitled to examine all the documents including the Books of



SSaattaarraa DDiivviissiioonnaall OOffffiiccee,, JJeeeevvaann TTaarraa BBuuiillddiinngg,,
551133,, GGaannppaattddaass DDeevvii PPaatthh,, PPoowwaaii NNaakkaa,, SSaattaarraa.. PPiinn--CCooddee--441155 000011

EEmmaaiill IIdd ––ooss..ssaattaarraa@@lliicciinnddiiaa..ccoomm PPhhoonnee nnoo.. 0022116622--222244772277//772288

7788 || PP aa gg ee

Accounts of the BIDDER. The BIDDER shall provide necessary information and documents in English and shall
extend all possible help of the purpose of such examination/inspection.

8. Law and Place of Jurisdiction: This Pact is subject to Indian Law. The place of performance and jurisdiction
is the seat of the BUYER.

9. Other Legal Actions : The actions stipulated in this Integrity Pact are without prejudice to any other legal
action that may follow in accordance with the provisions of the extent law in force relating to any civil or
criminal proceedings. If the Contractor is a partnership or a consortium, this agreement must be signed by all
partners or consortium members. Changes and supplements as well as termination notices need to be made
in writing.

10. Validity:

10.1 The validity of this Integrity Pact shall be from date of its signing and extend upto 12 months after the last
payment under the contract. In case BIDDER is unsuccessful, this Integrity Pact shall expire after six months
from the date of the signing of the contract.

10.2 Should one or several provisions of this Pact turn out to be invalid; the remainder of this pact shall remain
valid. In this case, the parties will strive to come to an agreement to their original intentions.

11. The parties hereby sign this Integrity Pact at… … … … … … … .on… … … … .

BUYER BIDDER
Name of the Officer: CEO:
Designation
Deptt./

Witness

1… … … … … … … … … … … … … … … 1… … … … … … … … … … … … … .

2… … … … … … … … … … … … … … .. 2… … … … … … … … … … … … … ..
(Note: Bidder/Seller/Service Provider Stores/equipment/item/service Bidding process/ bid evaluation/process of availing services Appropriate word may
be used where ever applicable without altering the purpose /desired intention of the clause. )



SSaattaarraa DDiivviissiioonnaall OOffffiiccee,, JJeeeevvaann TTaarraa BBuuiillddiinngg,,
551133,, GGaannppaattddaass DDeevvii PPaatthh,, PPoowwaaii NNaakkaa,, SSaattaarraa.. PPiinn--CCooddee--441155 000011

EEmmaaiill IIdd ––ooss..ssaattaarraa@@lliicciinnddiiaa..ccoomm PPhhoonnee nnoo.. 0022116622--222244772277//772288

7799 || PP aa gg ee

Penalty Clause :-

Recovery of Penalties from the proceeds of the contractor.

Nature of Lapse Penalty

U s e o f s u b s ta n d a rd in g red ien ts R s . 5 0 0 / - p e r ea c h o c ca s io n

In s u ffic ie n t q u a n tity C o s t o f b re a k fa s t/ lu n c h / d in n er a s p e r
A n n ex u re - I I o f th o s e p ers o n s fo r w h o m
fo o d w a s in s u ffic ie nt w ill n o t b e p a id

C o m p la in ts (P a rtic ip a n ts / S taf f/ F a c u lty/
G u e s ts ) a s p er C o m p la in ts /
S u g g es tio n s R e g is ter

C o s t o f th a t fo o d item a s p e r A n n ex u re II
w ill b e d e d u c te d .

B elo w a ve ra g e ra tin g a s p er th e
fe ed b a ck

U p to 1 0 % o f th e to ta l p a rtic ip a n ts o f
e a ch s es s io n - N IL

A b o ve 1 0 % - Pe rce n ta g e o f d ed u c tio n o n
to ta l fo o d b ill o f th a t s es s io n w ill b e
e q u a l to p e rce n ta g e o f fee d b a ck in
e xc es s o f 1 0 %

N o t w e a rin g U n if o rm , h e a d g ea r, g lo v es @ R s .2 0 /- p er p e rs o n p er d a y

O m is s io n o f ite m s o f M e n u S ta n d a rd co s t o f th es e ite m s w ill b e
d ed u cted f ro m th e b ill

C h a n g e o f M e n u ( p er item ) w ith o u t
p rio r a p p ro va l fro m C A

C o s t o f th a t ite m is n o t p a ya b le

F a ilu re to p ro vid e ca terin g s erv ic e F o u r tim es th e co s t o f a ltern a tiv e
a rra n g em e n t
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N o n d is p la y o f m e nu a s p e r 3 .1 R s .1 0 0 / - fo r ea c h o cc a s io n

F a ilu re o f R o o m S e rv ice C o s t o f item s a s p er A n n ex ure - II w ill b e
d ed u cted

La c k o f c lea n lin es s , u s a g e o f p re m is e s
b y p ers o n s o th er th a n a llo w ed w o rk e rs

R s .5 0 0 / - p e r e a ch o c ca s io n

R s .1 0 0 0 /- p er d a y/ p er p e rs o n

F a ilu re to d is p o s e o ff g a rb a g e R s .5 0 0 / - fo r ea c h fa ilu re

N o n m ain ten a n c e o f a p p lia n ce s in g o o d
w o rk in g co n d itio n

D o u b le th e c o s t o f rep a irs

N o t u s in g th e B u rn ers , S p irit lig h ts e tc
u n d e r th e c o n ta in e rs

R s .2 0 0 / - p e r e a ch o c ca s io n

D e lay in p ro vid in g B re a k fa s t, T ea /
C o ffe e d u rin g s e s s io n s a n d Lu n c h
w h ic h a ffec t S e s s io n s

R s .2 0 0 / - p e r e a ch o c ca s io n

Note: - In addition to the above, the Principal, STC, Satara is the final authority to decide the

Additional/ Proper amount of Penalty

S r.D ivisiona l Ma na ge r


