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LIFE INSURANCE CORPORATION OF INDIA

Information Technology/SD — Central Office, ‘Yogakshema’, Jeevan Bima Marg, P. B. No. 19953, Mumbai - 400021

CORRIGENDUM-1
Ref: CO/IT-SD/DELL_ATS_RFP_Corrigendum-1 12 July, 2024
Request for Proposal for Renewal of Annual Technical Support of DELL EMC Networker Backup Software

Reference: LIC/CO/IT-SD/2024-25/0DS/01 dated 8th July 2024

SI. | RFP Item Existing Clause (in brief) of RFP Modifications / Additions
No.
1. Section D, Point No 32- Within 24 hours Within 36 hours

Service Level Agreement,
Table 2, Resolution time
(from reporting time)
Column for Request Category
Critical

Page no. 34

These Corrigendum/Modifications/Additions to Request for Proposal for Renewal of Annual Technical Support of DELL EMC
Networker Backup Software are issued with the approval of Chief (IT/SD).

Chief (IT/SD)



