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Phone 0145-2663015, 2660024 email id os.ajmer@Iicindia.com

TENDER NOTICE FOR SUPPLY OF INTERACTIVE SMART CLASS ROOM DISPLAY BOARD

S.NO.|ACTIVITY DETAILS
1 (Tender Date 7/9/2024
2 lewp Rs.6000 /- (Rs.Six thousands Only) (refundable) by way of Demand Draft drawn on

any Scheduled Bank favouring LIC of India payable at Ajmer

3 |Tender Fee
address.

118/- (One Hundred eighteen only) (non-refundable) by way of Demand Draft
payable at Ajmer, favouring LIC of India or by cash at cash counter at above

Chairperson{Stores committee]
Life Insurance Corporation of India
Divisional Office,Jeevan Prakash
Ranade Marg,Ajmer-305001

Address for
submission of
bid (to be put in
Tender Box)

5 Bids Date And

at cash counter,

Bidders fulfilling the eligibility conditions of interactive smart class room display
board as per Technical Specifications mentioned in the tender should submit
Separate sealed covers superscribed as "Technical Bid" & “Financial Bid" put

Submission of | togetherin a large sealed cover superscribed as "Tender for supply of "interactive

smart class room display board ” and Name & address of Tenderer on or before

Time 26-09-2024- 3.00 PM (last date of submission of tender). Tender Application

Forms may be obtained from OS Deptt., Life Insurance Corporation of India,leevan

Prakash,Ranade Marg, Divisional Office Ajmer-305001, from 07-09-2024 to 25-

09-2024 on all working days from 10 AM to 3 PM on payment of Rs, 118/- by cash

above at S.NO. 4,

The sealed covers having Technical Bids will be opened by the Tender Opening

Technical Bid i i
6 |opening Date / Committee t-m 26-09-2024 at 4.00 PM. The concerned agency/firm may send one
Venue representative at the time of opening of the Tender. Venue address as mentioned

7 |Fi ial Bid
TRnERLE to technically qualified bidders only.

The financial Bid will be opened on a later date which will be intim

ated separately

8 |Contact Details Telephone No. 0145-2663015,2660024 email id- os.ajmer@Iicindia.com

Official Website

class room display board , Ajmer

The tender Document can be downloaded from our website www.licindia.in by
9 (URL) going to "Tenders" and clicking on the link Tender for supply of interactive smart

reis any change in the schedule or any correction, the same will be displayed on our web sjte.
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DIVISIONAL OFFICE AIMER, JEEVAN PRAKASH, Ranade Marg, Alwar gate ,Ajmer-305001
Tel: 0145-2663015, 0145-2660024 email id:o0s.ajmer@licindia.com
APPLICATION FORM — TECHNICAL BID

Annexure-A

Infermation sought
Information Provided

Registration no. for registration under Companies Act, 1956.
(Please enclose photocopy of certificate)

Status Proprietary/ Partnershj
Limited Company

p/ Private Limited Company/ Public

Name of the Partners/ Directors

Name of Chief Executive with his present address a
nos.

nd Telephone

DD NO. FOR TENDER FEES AND EMD [ If applicable]

Name of Bankers with address & telephone nos. IFSC Code & A/C
No. [ in Supporting Cancelled cheque attached}

PAN No. of the Firm (Please enclose photocopy of pan card)
Whether the firm has enough capacity to supply or storing required
materials as desired by buyer

Whether using 100% make in India product [ if not than at least
50% parts should be used make in India | attached self declaration

Whether the firm is GST compliant. Please mention the GST
registration number( copy to be enclosed)




State the latest Income tax assessed year and the amount of tax
15 | assessed (Copies of last 03 vears, IT Returns, Balance Sheets &
Revenue A/C to be enclosed) f

2023-24

Turnover for the last three out of four financial years
[submmit CA audited certificate]

2021-22

Details of interactive smart display board supply to any office of LIC
of India and /or prestigious P.S.Us.(Central) unit.

Mention any other specialties of vour Establishment

Have your firm ever been blacklisted by LIC of India or PSU/BFsI
organization/ Govt./ Semi Govt./ Quasi Govt. departments in India
as on date of submission of bid

attach it to the form)

I/We request Life Insurance Corporation of
India, Divisional Office-Ajmer to consider our bid. We agree to abide by all the eligibility criteria and other terms
and conditions of supply of Interactive smart display board (2024-25) and assure to render the services to the
fullest satisfaction of the corporation.

We further give our consent and undertake that our firm is competent and capable to supply of Interactive smart
display board to L.I.C of India,Ajmer Divisional office i.e. Jeevan Prakash Ranade Marg Ajmer-305001 within the
stipulated time as desired by LIC of India.

Note: The Corporation reserves the right to accept or cancel tender/bids of any/ of the agencies at their absolute
discretion without assigning any reason thereof. Applications received with incomplete information or alteration
not authenticated with proper seal and signature will not be considered.

Signature of the Vendor
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DIVISIONAL OFFICE , JEEVAN PRAKASH,Ranade Marg,Ajmer-305001
TEL:O145-2663015,01452660024 email id:os.ajmer@licindia.com.

Annexure-B
Details of Existing Clients:
(Separate page must be submitted for each Client)

Name of the Company :
Address of the Company:

(Name, designation of contact person with telephone no. e-mail ID)

Name
Designation:

Landline No.:

Cell No.

Email ID

Details of material supplied in last 3 years :

(Ref.No. date of work order with photo copy of same)
( Please attached attested copies of Purchase Orders executed or

certificate from customer)

Authorized Signatory Signature

NAME:
DESIGNATION:

Stamp of the firm

Date............



Annexure - C

UNDERTAKING
We hereby confirm that our firm have not
been blacklisted by LIC or any PSU/ BES|
Organization/ Government / Semi
Government / Quasi Govt. Departments in
India as on date of submission of bid in
response to the above.
We also agree with your terms and
conditions quoted in tender.

Dated at this day of
2024

Authorized Signatory Signature
NAME:
DESIGNATION:

Name and Address and stamp of the
firm/company
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DIVISIONAL OFFICE, JEEVAN PRAKASH, RANADE MARG, ALWAR GATE AJMER-
305001, Tel: 0145-2663015,0145-2660024. email id; os.ajmer@licindia.com.

Annexure- D

ELIGIBILITY CRITERIA & OTHER CONDITIONS

Year out of last five]

2. The firm/supplier if having any experience of supplied earlier for any of LIC DO. [attached
order copy]

3. The firm/supplier should have registration with state and local authorities for undertaking the
profession of smart devices,

4. Minimum annual turnover of the company should be Rs 10 Lacs and above during last three out
of any four financial years .| CA audited certificate or balance sheet ,revenue a/c » P&L submit |

5. The company should have a valid PAN Card no. issued by Income tax department. [ATTACHED
COPY]

6. Copy of work Order/supply issued by concerned department/authority/reputed firm must be
attached as proof. [ AT LEAST ONE ORDER] .

7. The vendors/suppliers who have been black listed/removed earlier by any office of LIC or any
PSU/ state Govt. / Cent. Govt. need not apply.

8. 10% security deposit will be deposited by successful bidder before order placed in favour of firm.
Further this deposit shall not carry any interest and same will be refunded after three Year | expiry
of warranty period | of supply and installation date.

9. Firm should submit tender fees Rs 118/-(Rs. 100/- + inclusive of GST18@ 18%) and EMD
Rs.6000/- by the way of DD payable at Ajmer. If the Tenderer is registered under MSME/ NSIC
they have to clearly mention and submit a copy of supporting valid documents. In absence of any
such document, tenderer shall be considered as not registered under MSME/ NSIC.

10. Supply should be given as per our specification only no deviation will be accepted. The firm
intends to supply as per our specifications in Annexure -F.

11. The firm should be GST compliant, [Certificate attached]

Declaration:

I/'we have read the instructions appended to the form and I/we understand that if any false
information is revealed at a later date, any contract made between ourselves and the corporation,
on the basis of the information given by me/us shall be treated as invalid at the sole discretion of the
Corporation and I/we will be solely responsible for the consequences and shall make good all loses
caused to LIC of India in the Process. I/we agree that the decision of the corporation in selection of
tender will be final and binding on me/us. All the information furnished by me hereunder is correct
to the best of my/our knowledge and belief.

I/we have no objection if inspection of my/our premises/ workshop, shop, etc is done by the official
of the corporation including inspection of the quality of any or all items of the tender.

With seal of firm/company
Name & designation...................... . iy T T



DIVISIONAL OFF ICE, JEEVAN PRAKASH, RANADE MARG.ALWAR GATF AJMER-305001
Tel: 0145-266301 5,0145-2660024 email id: os.ajme [@licindia.com,
Annexure — E

Terms and conditions of the Tender

the firm intends to supply as per our specifications in Annexure F,

3. The rates to be quoted in Annexure-F shall he on F.O.R basis, i.e. inclusive of all taxes and Transportation
€xpenses etc but exclusive of GST and the supplier has to ensure the delivery of material in good condition, duly
Packed at Corporation store or at location as directed in order for any Branch of Ajmer division,

4. The Bidder should have mention minimum at least minimum three years or more onsite warranty .

3. Imstallation , commissioning, testing, configuration, training (if any —whichever is applicable as per scope of
supply) is to be carried out by OEM/OEM certified resource or OEM authorized reseller.

6. The rates shall be valid for one year from date of acceptance of the tender. The contract can be extended up to
further Two more piece [if required] on mutyal understanding of both the parties with same rates and terms and
conditions.

7. The Corporation reserves the right to accept any quotation in full or part. This does not necessarily mean that
the lowest quotation will be accepted.

8. After engaging the services of the firms, if it is found that the services are not rendered to the satisfaction of the
Corporation, the services may be terminated at the sole discretion of Corporation and Corporation shall have the
right to engage the services of any of other firms as it may deem fit. In this course if any financial loss/damage to
reputation of Corporation is caused, the firms shall be legally bound to make good the same in monetary term to
be decided by LIC,

9. Mere submission of the application for tender does not confer the right of Selection.

adjudication of competent Coyrt in Ajmer only.

13. Any tender not complying wholly with these terms and conditions shall be liable for rejection.

14. The quality, quantity and punctuality in rendering services are the essence of the contract and the vendor
undertakes to abide by them at all times,

15. In the event of any loss/damage being caused to LIC on account of the negligence of the vendor or its
employees, the vendor shall make good the loss sustained by LIC either by replacement of the material/equipment
Or payment of compensation,

16. The vendor shall not appoint any sub-vendor to carry out any obligations under the contract.

regard.



the sole arbitration and the sole arbitrator will be appointed by the Sr. DIVISIONAL MANAGER, / DIVISIONAL
MANAGER [I/C] LIC, DO AJMER whose decision shall be final and binding on both the parties. The venue of

arbitration shall be at Ajmer. The provisions of the Arbitration and Conciliation Act, 1996 shall apply to the
arbitration.

21. In the event of failure of the vendor to provide the services or part thereof, as mentioned in this agreement for
any reasons whatsoever, the LIC shall be entitled to procure services from other sources and the contractor shall
be liable to pay forthwith to the LIC, the difference of payments made to such other sources along with other
incidental charges of any nature whatsoever incurred by the LIC,

22. It is clearly understood by the Supplier that the persons employed by the Supplier for providing services as
mentioned herein, shall be the employees of the Supplier and not of “The LIC”. The Supplier shall be liable to
make payments to its said employees,

23. If vendor commits breach of any covenant or any clause of this agreement, the LIC may send a written notice

24. This agreement may be terminated forthwith if either party becomes insolvent, ceases its oOperations, dissolves,
files for bankruptcy or bankruptey protection, appoints receivers, or enters into an arrangement for the benefit of
creditors, the other party shall have the right to immediately terminate this agreement,

25. Supply of the items should be within 30 days.

26. Any obligations under this agreement either expressly or by their nature are to continue after termination or
expiration of this agreement shall survive and remain in effect,

27. Tax at source will be deducted from the payment as per the Income Tax Rules applicable from time to time.

28. 10% security depasit will he depasited by successful bidder befare arder placed iu favour of firm. Further this
deposit shall not carry any interest and same will be refunded after three year [ expiry of warranty period] of
supply and installation date.

29. No Advance payment shall be made for purchasing items.

30. After the approval of competent authority order will be placed . Depending upon the requirements during the
year order may be given for maximum two more on original rate and terms & conditions. The material will be

delivered at Jeevan Prakash, Ranade Marg Ajmer-305001 or any other place that may he specified in order by
the Corporation if so needed within the stipulated period as decided at the time of placing order but not more than
30 days from the date of order. If failing to supply within due time of 30 Days penalty will be imposed @ 0.1% per

day (subject to maximum of 10% of the billed amount) from 31th day onward will be charged. But if supply in not
made within 90 days Corporation have right to cancel the order and take appropriate action against the Firm.,

31. If any, material supplied falls below the contractual specifications with regard to the quantity and quality |,
penalty clause (which will be decided by the competent authority on the merit of each case) would be invoked
which is part and parcel of the conditions of the tender.

32. In case of any deviation from the specification in device /quality/brand/ etc the order shall be liable for rejection at
the sole discretion of competent authority.

33. If defects of any kind is observed or deviation from specification etc are detected and reported to supplier then suitable
replacement is to be made or defect to be removed by supplier free of charge .

34. If variation in the Specification is observed on receipt of consignment, the entire lot may be rejected besides
imposition of penalty as stated in above as at the discretion of competent authority.

35. No extra Terms and Conditions of the vendor will be accepted. If any vendor gives his own Terms and
Conditions his tender may be rejected without informing him,

36. The tender notice is also available at our official website: www.licindia.in. Overwrfting/white—fnking of any
word/figure in the quotation unless duly authenticated by the tenderer is liable to be rejected at the discretion of LIC.
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THE INSURANCE LAWS (AMENDMENT) ACT, 2015

In terms of provisions of Section 33 (3) of The Insurance Laws (Amendment) Act , 2015, Insurance Regulatory
and Development Authority of India (IRDAI), is authorized to verify all such books of account, register, other
documents and the data base in the custody of the contractor in respect of service outsourced by the LIC of India.

It shall be the duty of the contractor to provide such documents/statements/information as may be required by
IRDATI within such time as may be specified by IRDAT .

We agree with all terms and conditions of the tender.

Tenderer’s sign./ hame and seal Sr. Divisional Manager
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This Pre Contract Integrity Pact is to be filled and submitted by the Bidder

St S Rram

General:
This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made on.............. day of the month of

....................... 2020., between, on one hand, the Life Insurance Corporation of India (hereinafter referred to as “LIC") a statutory

"Yogakshema” Jeevan Bima Marg Mumbai 400021, (here in after called the "BUYER” which expression shall mean and include, unless
the context otherwise requires, his successors in office assigns) of the First part. And M/s
........................................................................................... represented by Shri.............,..............................(Hereinaf‘ter called the “BIDDER
/SELLER/SERVICE PROVIDER” which expression shall mean and include, unless the context otherwise requires, his successors and
permitted assigns) of the Second part.

WHEREAS the BUYER proposes to procure it (Name of the Stores/ Lquipment/Item/Service) and the
BIDDER/Seller/Service Provider is willing to offer/has offered the stores/services and

WHEREAS  the BIDDER/Seller/Service Provider is a private company/public company/Government
undertaking/partnership/registered export agency, constituted in accordance with the relevant law in the matter and the BUYER is
performing its function under the LIC Act 1955.
NOW, THEREFORE,

BUYER will commit to prevent corruption, in any form, by its officials by following transparent procedures,
The parties hereto hereby agree to enter into this Integrity Pact and agree as follows:-

i.Commitments of the BUYER
=ommitments of the BUYER

process related to the contract.

1.2 The BUYER will, during the pre-contract stage/evaluation stage, treat all BIDDERs alike and will provide to all
BIDDERs the same information and will not provide any such information to any particular BIDDER which could afford an
advantage to that particular BIDDER in comparison to other BIDDERS.

1.3 All the officials of the BUYER will report to the “Chief Vigilance Officer” of the Buyer any attempted or completed
breaches of the above commitments as well as any substantial suspicion of such a breach.

2. In case any such preceding misconduct on the part of such official(s) is reported by the BIDDER to the BUYER with full and
verifiable facts and the same is prima facie found to be correct by the BUYER, necessary disciplinary proceedings, or any other action
as deemed fit, including criminal proceedings may be initiated by the BUYER and such a person shall be debarred from further

contract would not be stalled.

Commitments of BIDDERs

3. The BIDDER commits itself to take all measures necessary to prevent corrupt practices, unfair means and illegal activities during

any stage of its bid or during any pre-contract or post-contract stage in order to secure the contract or in furtherance to secure it

and in particular commit itself to the following:-

3.1 The BIDDER will not offer, directly or through intermediaries, any bribe, gift, consideration, reward, favour, any

material or immaterial benefit or other advantage, commission, fees, brokerage or inducement to any official of the BUYER,
connected

=1 m
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directly or indirectly with the bidding Process, or to any person, organization or third party related to the contract in exchange

for any advantage in the bidding, evaluation, contracting and implementation of the contract.
3.2 The BIDDER further undertakes that it has not given, offered or promised to give, directly or indirectly any bribe,
gift, consideration, reward, favour, any material or immaterial benefit or other advantage, commission, fees, brokerage or

3.4 BIDDERs shall disclose the payments to be made by them to their agents/brokers or any other intermediary, in
connection with this bid/contract.
3.5 The BIDDER further confirms and declares tg the BUYER that the BIDDER is the original manufacturer/

integrator/authorized agent of the stores/equipment/iterms and has not engaged any individual or firm or company whether
Indian or foreign to intercede, facilitate or in any way to recommend to the BUYFR or any of its functionaries, whether
officially or unofficially to the award of the contract to the BIDDER, nor has any amount been paid, premised or intended to he
paid to any such individual, firm or €ompany in respect of any such intercession, facilitation or recommendation.

3.6 The BIDDER, either while presenting tha higd or during pre-contract negotiations or before signing the contract, shall
disclose any pPayments he has made, is committed to or intends to make to agents, brokers or any other intermediaries,
including officials of the BUYER or their family members, if any, in connection with the contract and the details of services
agreed upon for such payments.

3.7 The Bidder will not enter with other Bidders into any undisclosed agreement or understanding, whether formal or

3.8 The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair means and illegal activities.

3.9 The BIDDER/Contractor will not commit any offence under the relevant India Penal Code (IPC) /Prevention of
corruption (PC) act. Further, the bidder will not use improperly, for purposes of competition or personal gain, pass on to
others, any information provided by the BUYER as part of the business relationship, regarding plans, technical proposals and
business details, including information contained in any electronic data carrier. The BIDDER also undertakes to exercise due
and adequate care lest any such information is divulged.

3.10The BIDDER commits to refrain from giving any complaint directly or through any other manner without supporting it with full

and verifiable facts,

3.121If the Bidder or any of the key personnel of the bidder, actively involved in the project is a relative of any of the actively
involved personnel of the Buyer, the same should be disclosed,
The term 'relative’ for this purpose would be as defined in section 2(77) of the Companies Act, 2013.

indirectly, with any employee or the BUYER,
3.14The Bidder(s) /Contractor(s) who have signed the Integrity Pact shall not approach the Courts while representing the matter
to IEMs and shall wait for their decision in the matter.

4. Previous Transgression

4.1 The BIDDER declares that no Previous transgression occurred in the last three years immediately before signing of this

4.2 The BIDDER agrees that if it makes an incorrect statement on this subject, or committed a transgression through a
violation of any of the clauses of the commitments of bidder, BIDDER can be disqualified from the tender process or the
contract, if already awarded, can be terminated for such reason.

oy 5 .
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5. Sanctions for Violations:
=dnccions for Violations:
5.1 Any breach of the aforesaid provisions by the BIDDER or any one employed by it or acting on its behalf (whether with or without

the knowledge of the BIDDER) shall entitle the BUYER to take all or any one of the following actions, wherever required: -

(i) To immediately call off the pre contract negotiations without assigning any reason or giving any; compensation to the BIDDER,
However, the proceedings with the other BIDDER(s) would continue.

(ii) The Earnest Money Deposit (in pre-contract stage) and/or Security Deposit/ Performance Bond (after the contract is signed) shall
stand forfeited either fully or partially, as decided by the BUYER and the BUYER shall not be required to assign any reason
therefore.

(i) To immediately cancel the contract, if already signed, without giving any compensation to the BIDDER.

(iv) To encash the advance bank guarantee and performance bond/warranty bond, if furnished by the BIDDER, in order to recover
the payments, already made by the BUYER, along with interest,

(v) To cancel all or any other contracts with the BIDDER. The BIDDER shall be liable to pay compensation for any loss or damage to
the BUYER resulting from such cancellation/recession and the BUYER shall be entitled to deduct the amount so payable from
the money(s) due to the BIDDER.

contract.

(vii) Forfeiture of Performance Bond in case of a decision by the BUYER to forfeit the same without assigning any reason for
imposing sanction for violation of this pact.

5.2 The BUYER will be entitled to take all or any of the actions mentioned at Para 5.1(i) to (viii) of this pact also on the Commission

purposes this Pact.
6. Independent Monitors:
6.1 The BUYER has appointed (hereinafter referred to as Monitors) for this Pact in consultation with the Central Vigilance
Commission.
Name, address,email of the Monitor(s):
1. Shri G. V. Krishna Rau
Villa 116, The Retreat, TharabanahaIIi,Chikkajala Post, Bangalore-562157,
Cell: 9880240080
E-mail id: gvkrishnarau@gmail.com
6.2 The task of the Monitors shall be to review independently and objectively, whether and to what extent the parties comply with
the obligations under this Pact.
6.3 The Monitors shall not be subject to instructions by the representatives of the parties and perform their functions neutraily and
independently. It will be obligatory for him to treat the information & documents of the Bidder as confidential.
6.4 Both the parties accept that the Monitors have the right to access all the documents relating to the project/procurement,
including minutes of meetings.
6.5 As soon as the Monitor notices, or has reason to believe, a violation of this pact, he will so inform the Executive Director
(E&OS), LIC.
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The Monitor has also signed declarations on ‘Non-Disclosure of Confidential Information” and of * Absence of Conflict of Interest’, In case of
any conflict of interest arising at a later date, the IEM shall inform Chairman, LICI and recues himself/ herself from that case,

6.7 The BUYER will provide to the Monitor sufficient information about all meetings among the parties related to the Project provided
such meetings could have an impact on the contractual relations between the parties. The parties will offer to the Monitor the
option to participate in such meetings.

6.8 The Monitor will submit a written report to the Chairman, LIC within 8 to 10 weeks from the date of reference or intimation to
him by the BUYER /BIDDER and, should the occasion arise, submit proposals for correcting problematic situations,

6.9 If the Monitor has reported to the Chairman, LIC, a substantiated suspicion of an offence under relevant IPC/ PC Act, and the
Chairman LICI has not, within the reasonable time taken visible action to proceed against such offence or reported it to the
Chief Vigilance Officer, the Monitor may also transmit this information directly to the Central Vigilance Commissioner.

7. Facilitation of Investigation:

In case of any allegation of violation of any provisions of this pact or payment of commission, the BUYER or its agencies shall be

entitled to examine all the documents including the Books of Accounts of the BIDDER. The BIDDER shall provide necessary

information and documents in English and shall extend all possible help of the purpose of such examination/inspection.

8. Law and Place of Jurisdiction:
=aW and Flace of Jurisdiction:

This Pact Is subject to Indian Law. The place of performance and jurisdiction is the seat of the BUYER,

9. Other Leqal Actions:

The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may follow in accordance with the
provisions of the extent law in force relating to any civil or criminal proceedings.

If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or consortium members.

Changes and supplements as well as termination notices need to be made in writing.

10. Validity;

10.1 The validity of this Integrity Pact shall be from date of its signing and extend upto 12 months after the last payment under the
contract. In case BIDDER is unsuccessful, this Integrity Pact shall expire after six months from the date of the signing of the
contract.

10.2 should one or several provisions of this Pact turn out to be invalid; the remainder of this pact shall remain valid. In thig case,
the parties will strive to coma to an agreement to their original intentions,

11. The parties hereby sign this Integrity Pact at................ O oessvesns

BUYER BIDDER Name of the Officer: CEQ:
Designation

Deptt. /

Witness



