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OUR VALUES 
Caring and Courtesy 

Initiatives and Innovation 
Integrity and Transparency 

Quality and Returns 
Participation and Relationship
Trustworthiness and Reliability

Revised - 2022 

 OUR CULTURE 
 Agility 

 Adaptability 
 Collaboration 

  Commitment 
Relationship Discipline 

Trustworthiness and Reliability Empowerment 
Sensitivity 
Excellence 
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Sr No. Description of service

 

1 
Free look cancellation/surrender/Withdrawal/Request
of proposal deposit/Refund of outstanding proposal deposit
subject to receipt of all documents 

2 
Maturity claim/Survival Benefit/Annuity/Pension processing
subject to receipt of all documents 

3 Raising claim requirements after lodging

4 Death Claim Payment/ Rejection/ Repudiation without 
investigation requirement under a Life Policy

5 Death Claim Payment/ Rejection/ Repudiation with investigation 
requirement under a Life Policy 

6 Issuance of policy document after acceptance
 

7 
Registration of nomination/ Assignment/
return of policy document 

 
8 Effecting revival/ alteration/issue of d 

of all requirements 

9 Loan settlement after receipt of all requirements

10 Intimation of status of SSS policies 

 
11 

Effecting change of address/ transfer In
under the policies 

12 Acknowledge a grievance 

13 Resolve a grievance 

14 Claim Payment/ Rejection/ Repudiation without investigation 
requirement under a Health Policy 

15 Claim Payment/ Rejection/ Repudiation with investigation 
requirement under a Health Policy 

Policy Servicing Bench Marks 

service Bench Marks 

Free look cancellation/surrender/Withdrawal/Request for refund 
proposal deposit/Refund of outstanding proposal deposit 

 

15 days 

Benefit/Annuity/Pension processing 
On or before due date 

lodging the claim 15 days 

Death Claim Payment/ Rejection/ Repudiation without 
investigation requirement under a Life Policy 

30 days 

Death Claim Payment/ Rejection/ Repudiation with investigation 120 days 

acceptance of the proposal 5 days 

Registration of nomination/ Assignment/ Re-assignment and  

3 days 

plicate policy on receipt  
2 days 

equirements 3 days 

Once a year along with 
Bonus information 

In-Out and other enquiries  
Same day 

3 days 

15 days 

Claim Payment/ Rejection/ Repudiation without investigation 30 days 

Claim Payment/ Rejection/ Repudiation with investigation 45 days 


