ElLic

LIFE INSURANCE CORPORATION OF INDIA

IT/Digital Transformation-Central Office, Ground Floor, ‘Jeevan Seva’, S.V. Road, Santacruz (W), Mumbai 400054.

Date: 03.10.2025

RFP /Tender for on-boarding System Integrator (SI) to Supply, Install,

Implement and Maintain IT Service Management (ITSM) Solution
(Ref: LIC-CO/IT-DT/RFP/2025-2026/ITSM dated 25 August 2025)

Corrigendum 1 (Extension of bid submission time lines)

This is with reference to the above RFP released by the Life Insurance Corporation of
India. Further modifications to this RFP are given below:

Sub-

# RFP Section |Page No. Section RFP Clause Modification Clause
1|Activity 11&12 |Item9 Last date & time for Last date & time for
Schedule submission of bids: submission of bids :
6th October 2025, latest |27th October 2025,
by 04:00 PM latest by 04:00 PM

Item 10 Bid opening date &time. |Bid opening date &
(Eligibility & Technical): |time. (Eligibility &

6th October 2025, Technical):
04:30 PM 27th October 2025,
04:30 PM

These amendments will form a part of the RFP for on-boarding System Integrator (SI) to
Supply, Install, Implement and Maintain IT Service Management (ITSM) Solution (Ref:
LIC-CO/IT-DT/RFP/2025-2026/1TSM dated 25 August 2025).

The reply to pre-bid queries will be published shortly. All bidders are requested to take
note of the same.

Place: Mumbai
Date: 03.10.2025 Secretary (IT/DT)



