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LIFE INSURANCE CORPORATION OF INDIA

Tender For the rate contract for the S/I/T/C and maintenance of
Water cooler / Wall mount water UV Purifier / Hot-Cold-Normal
water dispenser with Inbuilt Water purifier / RO-UV water purifier
with minimum 15 liter storage capacity for Various Branches
satellite offices Guest houses located under Thane Division

The tender is invited under two bid system viz Technical Bid and financial bid

Tenderno- 5

Tender issue Date: From: 22.09.2025 to 29.09.2025 from 11:00 am to 16:00 pm

Last Date of Submission:  30.09.2025 up to 15:00 pm

Date of opening of Technical bid document: 30.09.2025 at 15:30 pm or next working
day ‘ .

Address

@© | LIC of India

OS DEPARTMENT, 3% Floor
THANE DIVISIONAL OFFICE, JEEVAN CHINTAMANI BUILDING, EASTERN EXP.
HIGHWAY, NEAR RTO, THANE [WEST] 400604, TEL. NO.:- 022 2582 9327

=

CONTRACTOR Sr. Divisional Manager
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Tendering Program

Tender are invited in two Bid systems from the empanelled Vendors for the work as
mentioned below.

Sr. No | Description | Remarks
1 Name of Work
Tender for rate contract for SITC and Maintenance of
1) Water cooler 20 Litters and 40 Litters capacity
2) Wall mounting UV water purifier 180 lit /Hr
3) Hot cold Normal water dispenser with inbuilt purifier
with plumbing connection type
And
4) UV/RO water purifier with minimum 15 litter storage
(Reputed Brands for more than five years in
market)
2 Estimated Cost | 400000.00 As per requirement
3 Earnest Money Rs.8000 /-
Deposit (EMD)
4 Tender Document Fee . Rs 590/- (including 18% GST )
Sr. | Description Start Date and Time Expiry Dateand
No. Time
1 Issue of Tender Document 22.09.2025 29.09.2025 up to T
16.00 pm -
2 Tender fee of Rs.590/- (non 22.09.2025 29.09.2025 up to
refundable) 16:00 hrs
3 EMD of Rs. 8000/- by DD in envelop of Technical Bid
4 Issue of - 22.09.2025 26.09.2025 up to
corrigendum/amendment ,if 156:00 Hours
any
5 Last date of submission of 30.09.2025 upto 15:00 pm
Tender
6 Opening of Tender 30.09.2025 At 15:30 pm or next working day at 11:30
(TECHNICAL BID) am
5 %\q
CONTRACTOR Sr. D{is-ional Manager
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NOTICE INVITING TENDER

Tender for rate contract for Supply Installation and malntenance of Water Cooler / Wall
mounting - water Purifler/ Mot and cold walor dispenser with Inbullt water purlfier and
pluming type connection / UV walor purifler with storage capaclly of 15 liters  Machines at
Branches, satellite offices and Guesl houses varlous locatlons under Thane Division:

LIC of India Invites sealad tenders for supply, Inslallalion and maintenance of water cooler
and water purifier machine at varlous locatlons in Thane division,

You are requested to quote your best offer as per the technical specifications.

Srno ltem description I

1 Water cooler 20 liter and 40 liter -

2 Wall mount water purifier of UV IIl stage filtration

3 Hot-cold-Normal water dispenser with purifier plumbing
connection type

4 RO / UV water purifier with approximate 15 liter storage

(Refer Details as per Annexure —“I,IL1II”)

Tender should be sealed and superscripted with tender number and addressed to:
Sr.Divisional Manager LIC of India Thane Division. The sealed quotations should reach the
LIC of India office, latest by 30" September, 2025 at 15:00 PM and the Technical Bid will be
opened on 30.09.2025 at 15:30 a m or next working day at address :LIC of India, Jeevan
Chintamani Building O S Dept. Third floor EE High way near RTO Thane (west) 400604
In presence of the bidder(s) or their authorized representative(s), who will have to be present
at the scheduled date and time.with proper authority letter and [dentity cards.

Terms& Conditions:

1. Preparation and Submission of Tender: The tender should be submitted in two parts
i.e. Technical Bid (Annexure |, I, lll) and Financial bid.( Annexure IV- A and IV -B) in
separate envelop. The Technical Bid and the Financial Bid should be sealed by the
bidder in two separate covers labeled as 1] "Technical Bid for rate contract for Supply,
Installation of various types of Water Cooler, Purifier Machine” and 2] "Financial Bid for
rate contract for Supply & installation of Water Cooler , water Purifier Machine”. Both
Sealed Envelopes should be kept in a main/ bigger envelope with tender document with
signature on every page and super-scribed as “Tender for Supply, Installation and
maintenance of Water Cooler , water purifier wall mount, Water Dispenser and RO/UV
water Purifier Machine”

2. .Earnest Money Deposit: The bidder shall be required to deposit the Earnest Money
Deposit (EMD) for an amount of Rs. 8,000/-(Rupees Eight Thousand Only) by way of
demand draft only. The demand draft shall be drawn in favor of “LIC of India Thane
demand draft for earnest money deposit must be kept in the envelope containing the
technical bid. The EMD of the successful bidder shall be returned after the successful
submission of Security Deposit and for unsuccessful bidder(s) it would be returned
after award of the contract. Bid(s) received without demand draft of EMD will be

summarily rejected.

3 !
CONTRACTOR ST Divisional Manager
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A) Tenderer shall not be permitted to withdraw his offer or modify the terms
and conditions thereof. In case the tenderer fail to observe and comply with
stipulation made herein or backs out after quoting the rates, the aforesaid
amount of earnest money will be forfeited. .
B) MSME bidder is exempted from depositing of EMD on production of valid
MSME Certificate.

C) No Interest will be payable by LIC of India on EMD of

3. Tender Fee: Tender fee will be Non-refundable amount of Rs. 590/-(Rupees Five
hundred and ninety only including GST) by way of or Cash . If paid by DD then the
demand draft shall be drawn in favour of LIC of India and receipt of “Tender fees
must be kept the envelope containing the technical bid. The bid without receipt of
tender fee will be summarily rejected.

4. Rate: Rate should be quoted in Indian Rupees (INR) on DOOR Delivery Basis at units
located under Thane division
eBasic Cost.
oGST '
oTotal Cost

The rates quoted should be indicated in words as well as in figures, as per format
specified in Annexure —“IV (A)”. In case of any discrepancy, rates quoted in words
shall be considered as valid.

5. Taxes: Any taxes if payable extra should be clearly mentioned otherwise no
taxes/charges will be paid.

6. The Bidders may be required to demonstrate the quoted model of the water cooler
-and purifier during the technical evaluation, if required, failing which their bids/offer
shall be rejected. The firms are intimated that they should get ready for
demonstration and only one-week time will be provided for arrangement of
demonstration and no request for extending time for demonstration will be
entertained. Failure to demonstrate, their offer will be summarily rejected.

7. Opening of Tender: The Tenderer is at liberty either himself or to authorize not
more than one representative to be present at the opening of the tender Technical
Bid on 30™ September 2025 at 15:30 pm or on next working day at same time. The
representative attending the opening of the tender on behalf of the Tenderer should
bring with him a letter of authority from the Tenderer and proof of identification. The
late received tenders by LIC of India will be rejected. Further, LIC of India does not
accept any liability and responsibility for the tenders in case the same are not
properly sealed and marked and/or sent as above.

8. ‘Specification: The bidder must confirm in writing that the goods supplied & installed
by them shall be as per specification of goods mentioned in Annexure ‘I “and in
case of any variation, the contract shall be liable to be cancelled immediately. The
Security cum Performance Guarantee will also be forfeited. "

9. Quality of goods: The firm will be entirely responsible for quality of supplied goods/
materials. The supplier should replace the rejected/ damaged goods within 10 days,
failing which penalty will be imposed by LIC of India.

CONTRACTOR Sr. Divisional Manager
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10.

1.

13.

14.

Validity of Contract: The quoted rates must be valid for a period for 365 days
(one calendar year) from the date of closing of the tender. And issue of work
order. The overall offer for the assignment and bidder(s) quoted price shall remain
unc;hanged during the period of validity of rate contract. If the bidder quoted the
validity shorter than the required period, the same will be treated as unresponsive
and it will be rejected. In case the tenderer withdraws, modifies or change his offer
during the validity period, bid is liable to be rejected and the earnest money deposit
shall be forfeited without assigning any reason thereof. The tenderer should also be
ready to extend the validity, if required, without changing any terms, conditions etc. of
their original tender. After expiry of validity period same rates can be applied for
further period on mutual consent and same terms and conditions

. Warranty / Guarantee: The bidder must quote for minimum 01 year comprehensive
warranty (Including all Spares, Accessories and Labor) from the date of completion of
the satisfactory installation. The bidders are requested to submit their quote (Rates)
for subsequent 03 years Comprehensive Annual Maintenance Contract charges
(CAMC) (Including All Spares, Accessories and Labour).after expiry of warranty
period Failure to comply this condition will entail the rejection of the bids. CMC
charges will be taken into account for financial evaluation purpose.

. Authority of person signing document: A person signing the tender form or any

documents forming part of the contract on behalf of another shall be deemed to
warranty, that he has authority to bind such other and if, on enquiry, it appears that
the person so, signing had no authority to do so, LIC of Indiar may without prejudice
to other Civil and criminal remedies cancel contract and held the signatory liable for
all cost and damages.

.Delivery& Installation: All the goods ordered shall be delivered& installed within 7
days from the date of issuing purchase order. All the aspects of safe delivery&
installation shall be the exclusive responsibility of the supplier. If the supplier fails to
deliver& install the goods on or before the stipulated date, then a penalty at the rate
of 2% per week of the total order value shall be levied subject to maximum of 10 % of

the total order value.

Right of acceptance: LIC of India Thane reserve the right to accepting the whole or
any part or portion of the bid; and the bidder shall provide the same at the rates
quoted. LIC of India, Thane divisional office reserve the right to reject any or all
tenders /quotations or all offers received in response to the tender or cancel or
withdraw the tender notice without assigning any reason thereof and also does not
bind itself to accept the lowest quotation or any tender and no claiming this regard

shall be entertained

. Performance Security: The successful tenderer will be required to furnish a

Performance Security Deposit of 5% of basic cost of the amount will be deducted
from the amount of invoice payable to the vendor. After expiry of the rate contract if
any of the approved items is required the same will be supplied by the vendor at
same approved rates with same terms and conditions if mutually agreed by both
parties The security deposit can be forfeited by LIC of India in the event of any
breach or negligence or non-observance of any condition of contract or for
unsatisfactory performance or non-observance of any condition of the contract

. Arbitration: If any difference arises concerning this agreement, the same shall be

settled out by mutual consultation and negotiation. If attempts for conciliation do not

5 ll}‘é/

CONTRACTOR Sr. Divisional Manager
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19.

20.

21.

22.

23.

24.

25.

26.

yield any result within a period of 30 days, either of the parties may make a.”rebqutehst
to the other party for submission of the dispute The Sr. Divisional Manager will be the
final authority for it.

. Payment Term: The Tax invoice in triplicate may be send to this office for settiement

after satisfactorily delivery, installation and commissioning of the mgterlal. The bill
should have full particulars of the items. No Payment shall be made in advgnce nor
shall the {oan from any financial institutions be recommended on the ba§|s of the
order of award of work. The Contractor shall submit the bill only after satisfactorily
delivery, installation and commissioning of the material to the satlsfa_ctlon _of_ Fhe user
unit. The case of issuing sanction and passing of bill for payment will be lmtlate_d on
receipt of installation inspection report. No advance payment or part payment will be
made.

. Breach of Terms and Conditions: In case of breach of any terms and conditions as

mentioned above, the Competent Authority, will have the right to reject the bid at any
stage without assigning any reason thereof and nothing will be payable by LIC of
India in that event the EMD shall also stands forfeited.

The Tenderers should furnish a copy of GST certificate and Pan gard of thg ﬁrm: And
Cancelled cheque of the firm. Tenders not complying with this condition will be
rejected.

GST if payable extra should be clearly mentioned otherwise no GST charges will be
paid.

The items will have to be supplied at Thane Divisional office and at various locations
at Branches, SOs Located from Thane to Dahanu and Khopoli, Roha, Mahad. . No
transportation/ cartage charges will be paid.

Bidder shall submit a copy of the tender document and addendum/corrigendum
thereto, if any, with each page of this document should be signed and stamped to
confirm the acceptance of the entire terms & conditions as mentioned in the tender
document. and submitted in the main envelop.

After due evaluation of the bid(s) LIC of India Thane will award the contract to the
lowest evaluated responsive Tenderer. Conditional bid will be treated as
unresponsive and it may be rejected.

Legal Jurisdiction: Any disputes are subject to exclusive jurisdiction of competent
Authority Sr.Divisional Manager of LIC of India Thane will be final authority.

Applicable Law: The contract shall be governed by the laws and procedures
established by Govt. of India, within the framework of applicable legislation and

enactment made from time to time concerning such Commercial dealings /
processing.

Force Majeure: Any delay due to Force Majeure will not be attributable to the
supplier.

-

6 I’/
CONTRACTOR Sr. Divisional Manager
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OTHER CONDITIONS:

1. In case of discrepancy between unit price and total prices, The Unit prize shall prevail.

2.The cost of Comprehensive Maintenance Contract (CMC) which includes preventive maintenance
|nc{uding testing & calibration as per technical/ service /operational manual, labour and spares, after
satisfactory completion of Warranty period may be quoted as per NIT conditions on yearly basis for
complete equipment and Turnkey (if any).

3. The .cost of CAMC may be quoted with GST extra, to be specifically stated. In the absence of any
such stipulation the price will be taken inclusive of such taxes and no claim for the same will be
entertained later. :

4. Cost of CAMC will be added for Evaluation purpose. (The L1 will be selected on the basis of
total cost of Unit + 5 years CAMC cost (Total of Annexure IV A + [V B)

5. The stipulations in Technical Specification will supersede above provisions
6. The supplier shall keep sufficient stock of spares required during Annual Comprehensive
Maintenance Contract period. In case the spares are required to be imported, it would be the

responsibility of the supplier to import and get them custom cleared and pay all necessary duties.

7 The payment of quarterly CAMC charges after satisfactory completion of CAMC and with proper
Invoice with completion cum service report duly signed by LIC officer and service person jointly.

8 The validity of the tender is for 90 days from date of floating of the Tender.

0 The Bidder should submit Tender document signed on all pages in a separate sealed
envelope mentioning Name and address of the Company along with label Technical Bid
consisting of Annexure |, II, Ill, and financial Bid consisting of Annexure [V (A) and IV
(B) duly filled and signed by contractor along with affixed seal of the company. Any
discrepancy may lead to cancellation of the tender document.

(il

CONTRACTOR Sr. Divisional Manager

C} Scanned with OKEN Scanner

p I

B 7 N

—\ T

[ T S O N



o e ey
LFF INBUIBANCT CORPIPATION OF IO

TDO

Annexure - |

Name of the Model: Blue Star, Voltas, Aqua Cool with

VENDORS

CONFIRMATION
YES/ NO

PARTICULARS standard specifications
WATER COOLER
SPECIFICATIONS
PLEASE SPECIFY THE MODEL

MODEL AND BRAND (COMPANY

(Name of the Model: Blue Star, Voltas, Aqua Cool with

NAME) standard specifications)

STORAGE 20 LITERS / 40 LITERS

SIZE DIMENSION STANDRAD 440 * 440 * 1185 MM

NO OF FAUCET TWO

WATER OUTLET TEMP. APROX 10 DEGEREE
COMPRESSOR MAKE AND WATT EMERSON OR EQUIVALENT OF 2 WATS
REFREGERENT NON TOXIC, NON INFLAMABLE, 134a ECO FRIENDLY
STORAGE TANK MATERIAL $5304 -
BODY MATERIAL ] $S 304 GI POWDER COATED
PURIFICATION STAGE MINIMUM THREE STAGES
COMPRESSOR RECIPROCATING , SEALED
CONDENSER FAN PROPELLER TYPE

GENERAL FEATURES FOR WATER
COOLER

FLOOR MOUNTING WATER COOLERS WITH COOLING
CAPACITY — 20 LIT/HR STOARAGE 20 OR 40 LITER
VOLTAGE 160 TO 300 V AC. REFREGERENT R134a
WARRENTY MINIMUM 1 YEAR, SHOCK PROOF WITH AIR
TIGHT LEAD ON SURFACE

WATER PURIFIER WALL MOUNTING FOR COOLER

IMODEL AND BRAND (COMPANY
NAME)

Name of the Model: Blue Star, Voltas, Aqua Cool with
standard specifications

PURIFICATION MINIMUM three stage UV ultra filtration
FLOW RATE 180 LITER / HOUR
INPUT VOLTAGE 160-300 V AC (50 Hz)
INPUT WATER PRESSURE MINIMUM ( e.g. 0.3 to 0.4 kg/cm?2
Input water temperature Room temperature 40 degree
| BODY FOOD GRADE PLASTIC
DIMENSIONS 42 * 42 * 17 CM 3.5 TO 4.5 KG WEIGHT
AUTO SHUT OFF AUTO SHUT OFF TECHNIC WHEN STORAGE IS FILLED
LIFE SPAN OF UV LAMP MINIMUM 5000 HRS
OPERATING VOLTAGE 24V DC

GENERAL FEATURES FOR WATER
PURIFIER

WALL MOUNTING RO + UV OPERATED ON STANDARD
VOLTAGE CONDITIONS AUTO SHUT OFF WITH ALERT SYSTEM
OF LIGHT INDICATOR WITH ALLOWS ADJUSTMENT OF
PURUFIED WATER ADVANCE MULTI STAGE PURIFICATION
PROCESS HAVING HEAVY DUTY SEDIMENT FILTER CANDLE OF
POLY PROPYLEN AND SILVER IMPREGNATED ACTIVATED
CARBON HAVING SPECIALY TREATED ACTIVATED CARBON
AND HAVING ULTRA VIOLET TREATMENT. PRODUCT MUST
BE ISI CERTIFIED WITH BUILT IN SAFETY FEATURE. IT SHOULD
HAVE PHOTO RESIST TO STOP THE FLOW OF WATER
INSTANTLY IF PURIFICATION IS INADEQUETE

CONTRACTOR
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Sr. Divisional Manager
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Annexure -l

UV AND RO WATER PURIFIER - STOARAGE TYPE

VENDORS
Name of the Model: Blue Star, Voltas, Aqua Cool with CONFIRMATION
PARTICULARS standard specifications YES/ NO
SIZE DIMENSION 36x30x40 CM aproximately
WEIGHT 12 kg aprox
WATER FLOW RATE IN UV 550 TO 650 ml/minute
WATER OUTLET TEMP. 10 to 40 degree
uv LAMP 11 wats
LIFE OF UV LAMP 8000 Burning hrs
STORAGE TANK ATERIAL Food grade, FDC approved
OPERATING VOLTAGE 140VAC TO 250VAC, 50/60HZ
INSTALLATION TYPE Wall mount / Table top

PURIFICATION STAGE

Minimum 6 stage

PURIFICATION MOULES

Sediment , carbon block, UV lamp , UF filter, Copper zinc
chlorine cartridge, MTDS

RECOMMEDED

MUNCIPAL WATER

TDS

17O 100 MG PER LITER

INPUT WATER PRESSURE

0.3 70.0.4 KG/CM2

CONTRACTOR
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Sr. Divisional Manager
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Annexure =lll

‘ Name of the Model: Blue Star, Voltas, Aqua Cool with VENDORS
! _PARTICULARS standard specifications CONFIRMATION
l HOT-COLD-NORMAL WATER DISPESER WITH INBUILT
SPECIFICATIONS WATER PURIFIER (Plumbing connection type}
;| PLEASE SPECIFY THE MODEL
s \ MODEL AND BRAND (ONLY REPUTED BRANDS WHICH ARE MORE THAN FIVE
(COMPANY NAME) YEARS IN MARKET SHOULD BE QUOTED)
SIZE DIMENSION 10 LITERS / 20 LITERS
i NO OF FAUCET THREE
WATER OUTLET TEMP. Aproximimately 10 degree cold and 40 to 50 degree hot
COMPRESSOR MAKE AND
WATT EMERSON OR EQUIVALENT OF 2 WATS
‘ C\ REFREGERENT NON TOXIC, NON INFLAMABLE, 134a ECO FRIENDLY
: = STORAGE TANK MATERIAL SS304
| BODY MATERIAL 55304 GI POWDER COATED
PURIFICATION STAGE MINIMUM THREE STAGES
CONDENSER FAN PROPELLER TYPE

INBUILT PURIFIER: ADVANCE THREE STAGE PURIFICATION
PROCESS HAVING HEAVY DUTY SEDIMENT FILTER CANDLE
OF POLY PROPYLEN AND SILVER IMPREGNATED ACTIVATED
CARBON HAVING SPECIALY TREATED ACTIVATED CARBON
AND HAVING ULTRA VIOLET TREATMENT. PRODUCT MUST
BE ISI CERTIFIED WITH BUILT IN SAFETY FEATURE. IT
SHOULD HAVE PHOTO RESIST TO STOP THE FLOW OF
WATER INSTANTLY IF PURIFICATION IS INADEQUETE

GENERAL FEATURES FOR
HOT-COLD-NORMAL
WATER DISPESER

SIZE DIMENSION 36x30x40 CM approximately
WEIGHT 5 kg aprox
WATER FLOW RATE INUV | 12 to 16iter per hr

e WATER OUTLET TEMP. 10 to 40 degree

C UV LAMP 11 wats
LIFE OF UV LAMP 8000 Burning hrs
STORAGE TANK ATERIAL Food grade, FDC approved
OPERATING VOLTAGE 140VAC TO 250VAC, 50/60HZ
INSTALLATION TYPE FLOOR MOUNT
PURIFICATION STAGE Minimum 3 stage
Sediment, carbon block, UV lamp , UF filter, Copper zinc
PURIFICATION MOULES chlorine cartridge, MTDS
! RECOMMEDED MUNCIPAL WATER, Tanker water

TDS 1TO 100 MG PER LITER

INPUT WATER PRESSURE SINK WATER OF OVER HAEAD TANK WATER

10 (/)\—"

CONTRACTOR Sr. Divisional Manager
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Financial Bid - Annexure —=IV (A)

Tender for rate contract for Supply & Installation of the Water Cooler, Hot and
cold water dispenser with inbuilt Purifier Machine and RO+ UV water purifier
with storage.

(To be submitted on the letterhead of the company / firm)

Sr. Name Make and Rate per GST Total Amount per
No. model unit in Unit.
Rs.
1 WATER COOLER
WITH _
2 UV WATER PURIFIER
, WALL MOUNT

3 HOT-COLD-NORMAL
WATER DISPENSER
WITH PURIFIER

4 RO+UV WATER
PURIFIER WITH 15
LITER STORAGE

Other charges if any

1. I/'We have gone through the term & conditions as stipulated in the tender and confirm to
accept and abide the same.
2. No other charges would be payable by the Institute.

Date:
Place:

(Signature of the Bidder)
Along with Stamp of Firm/Company

Cost of CAMC will be added for Ranking / Evaluation purpose.
(The L1 will be selected on the basis of total cost of Unit + 3 years CAMC cost)
(Total of Annexure [V_A and [V B)

_Cost of CAMC will be added for Ranking / Evaluation purpose.

CONTRACTOR Sr. Divisional Manager
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Financial Bid - Annexure -1V (B)

Flnancial b!d for Annual comprehenslve maintenance contract after warranty period:
(To be submitted on the letterhead of the company / firm)

Annual Comprehensive Maintenance contract cost + GST
- for three years after expiry of one year of warranty.( One
Sr.No. Description of Good year free servicing in warranty period)

Rate per unit Per year For Three years + GST
+ GST

1 WATER COOLER

2 RO/UV WATER PURIFIER
WALL MOUNT

3 HOT-COLD-NORMAL
WATER DISPENSER WITH
INBUILT PURIFIER

4 RO+UV WATER PURIFIER
WITH 15 LITER STORAGE

5 No of services per annum
in CAMC period :

Quarterly four preventive
services in one year. -

6 Whether the Candles / UV
lamp will be replaced
free of cost when ever
required _

* After completion of Warranty period.

GST: Whether extra or inclusive, if extra, indicates the rate

1. I/We have gone through the term & conditions as stipulated in the tender and confirm to

accept and abide the same.
2 No other charges would be payable by the Institute.

Date:
Place:
(Signature of the Bidder)
along with Stamp of Firm/Company

(The L1 will be selected on the basis of total cost of Unit + 3 years CAMC cost)

(Total of Annexure IV A and IV B)

_Cost of CAMC will be added for Ranking / Evaluation purpose.

Sr. Divisional Manager
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