Re: RFP for “Procurement of services of System Integrator for Network
Maintenance” Ref CO/IT-DT/NW/RFP/SI/2025-26/03 Dated: 10/10/2025

Revised Annexure Il: Bidder’s Profile and other information

(Ref.: CO/IT-DT/NW/RFP/SI/2025-26/03 Dated: 10/10/2025, Procurement of services of
System Integrator for Network Maintenance)

S No Details Bidder Response

Company Background

Name of the Firm/ Company

1 Year of Incorporation if India

Type of the Company
[Govt/PSU/Pub.Ltd/Pvt Itd/ JV/LLP etc.]

Address

Corporate Office (HQ)

2 Local Office in Mumbai

GST registration number and date of registration
PAN card number

Authorized Contact person

a)Name and Designation

b)Telephone number/ Mobile No.

c)E-mail ID

4 In the Network integration in India business since
Official Web site (URL)

Financial Parameters

Annual Turnover | EBITDA (Rs. In

Business Results (last three years) (Rs. In Crores) Crores)

2022-23
2023-24
2024-25

(Only company figures need to be mentioned. Not to (Mention the above amount in INR
include group/ subsidiary company figures) only)

Any other relevant information bidder would
like to submit, which is not covered in the
above points :

Note: Enclose copies of Audited Balance Sheet along with enclosures.

A. Details of the EMD (Bank Guarantee) :-

Description Rs. 30,00,000/- towards EMD
Bank Guarantee details :
IName and address of the Bank :




B. Eligibility information/Compliance :-

Sr. Bid condition / Description Complied
No. (Yes/No)
1. a) The bidder should be a registered entity in India.
or
b) A company/statutory body owned by Central/State Govt.
2 The bidder should be a system integrator (SI) undertaking Network maintenance

including maintenance of network equipment and similar supporting technologies
operating since last three financial years years i.e.(FY-2022-23,2023-24 and 2024-
25) for IRDAI or RBI regulated entity / Government /PSU organization in India

The bidder should not have been de-barred /Black-listed by any State Government in
India or any of its agencies or Government of India or any of its agencies or any
PSU/BFSI (including LIC of India) in India as on the date of the RFP for corrupt or
fraudulent practices or non-delivery, non-performance in the last three years preceding
the date of this RFP. The bidder must also warrant that there is no legal action being
taken against it for any cause in any legal jurisdiction. If such an action exists and the
bidder considers that it does not affect its ability to deliver the requirements as per the
tender, it shall provide details of the action(s).

Bidder must have executed orders total of Rs. 10 crore as system integrator for
INetwork maintenance in any of the six financial years preceding the date of this RFP

Bidder should have successfully managed a similar network having at least 1000
locations (excluding the ATM kind of deployments) in any organization in India during
the past five financial years immediately preceding the date of this RFP.

(The bidder need not have necessary deployed the network devices at all the 1000
locations.)

Bidder must have minimum annual turnover of Rs. 30 Crores in each of the last three
Financial Years immediately preceding the date of this RFP.

The Bidder should be in operating-profit (EBITDA i.e., Earnings before Interest, Tax,
Depreciation & Amortization) during any 2 out of last 3 audited financial years
preceding the date of this RFP. Further, the bidder should also have positive net worth
for the last 3 audited financial years preceding to the date of this RFP.

The bidder (including his franchise or ASP) must have minimum 25 support centers with|
at least one support center in each state across India (other than North East Region) and|
at least one support center in North East Region.

The bidder should have the proven capability to perform the entire scope of the
assignment and should be capable of maintaining it for a period of 5 years

Note :

1. In case, the bidding company/firm is demerged (by virtue of a corporate restructuring exercise etc.) be permitted to
use credentials of original/parent entity for initial five years from the incorporation of the demerged entities, provided
that the parent company doesn’t apply in the same RFP process (All relevant additional documents may be called for,
which should be duly attested by the Chartered Accountant or Authorized Signatory of the Company along with Name
and Seal.)

2. Any wrong or incorrect information or suppression of facts will lead to disqualification.)

I certify that the above mentioned information and the relevant annexure and enclosures are true and correct.

Date :
Place:

SIGNATURE
Authorised Signatory
Name:
Designation:
Mobile No. :
E-mail ID :
FAX No.

Official Seal of the company




