
RFP for Supply, Installation and Maintenance of Dot Matrix Printers, Ref: LIC/CO/IT-BPR/HW/2025-
26/02 Dated 01/12/2025
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1 Clause F.1,

Page 36

Scope of Work-

Additional

The estimated Zonewise quantites will be as 

follows:  

CO-5

NZ-3188

NCZ-1557

CZ-595

EZ-1297

SCZ-1807

SZ-2597

WZ-2557

ECZ-1397

2 Clause E.10,        

Page 25

10. Warranty, Maintenance and Servicing :b) 

Hardware Engineers: There should be at least 

one Engineer being resident at every DO and ZO. 

However, the RM (IT) has the discretion to 

prescribe the exact number of engineers, based 

on the prevailing local conditions. If the selected 

bidder fails to...... details of which should be 

provided in Annexure 1. 

10. Warranty, Maintenance and Servicing:   

b. Maintenance- 

1. The vendor shall be fully responsible for the 

servicing and maintenance of the hardware at 

the place of delivery

during the warranty period.

2. The vendor should have a 24 x 7 Centralized 

Service Delivery Centre (CSDC), details of 

which should be provided in Annexure-I.

                                           23-12-2025

Corrigendum - 2

Executive Director (IT/DT)
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