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Information Technology/SD – Central Office, ‘Yogakshema’, Jeevan Bima Marg, P. B. No. 19953, Mumbai - 
400021 

      CORRIGENDUM-1  

Ref : LIC/CO/IT-DT/ODS/ORACLE-LICENSES/2026 dated: 05.01.2026_Corrigendum_1                    Date: 09/01/2026 
               
  

Request for Proposal for Renewal of Annual Technical Support (ATS) Of Oracle Database and TDE licenses and 
Oracle Data Guard Licenses 

Reference: LIC/CO/IT-DT/ODS/ORACLE-LICENSES/2026 dated: 05.01.2026  

This corrigendum is issued to amend the Request for Proposal (RFP) LIC/CO/IT-DT/ODS/ORACLE-LICENSES/2026 

dated: 05.01.2026. The following two changes are made in the original RFP document. All other terms and 
conditions of the RFP remain unchanged unless explicitly modified herein. 

Amendments to the RFP 

1. Section A - Sub-section 2.1 Activity Schedule Table Point No- 4 & 6 
 

Existing clause: 

 

 

4. Bid Submission Date & Time On or before 16.01.2026 Before 3.00 P.M 

6. Eligibility Bid opening date/time The Eligibility Bids will be opened by the Tender 
opening committee of LIC through the option 
available in E-Tendering portal, at 4.00 p.m. on 
16.01.2026. 

 

Revised clause: 

 

4. Bid Submission Date & Time On or before 21.01.2026 Before 3.00 P.M 

6. Eligibility Bid opening date/time The Eligibility Bids will be opened by the Tender 
opening committee of LIC through the option 
available in E-Tendering portal, at 4.00 p.m. on 
21.01.2026. 

2. Page no:36,Section-D  CLAUSE 37 

         Existing clause: 

37.Business Continuity Plan 
  The Service Provider shall establish and maintain a comprehensive and robust framework for Business    

Continuity Planning (BCP) and Disaster Recovery (DR), which includes detailed procedures for ensuring the 



 
 

2 
 

continuity of LIC’s critical operations in the event of a disruption. This framework must be documented, regularly 

updated, and tested at least annually. LIC reserves the right to participate in joint BCP/DR testing exercises with 

the Service Provider, as deemed necessary. 

 

The Service Provider shall recognize LIC’s right to retain sufficient control over all outsourced processes to ensure 

uninterrupted business operations in case of unexpected termination of the contract, liquidation, or any material 

failure on the part of the Service Provider. LIC shall have the right to invoke contingency measures that ensure 

continued service delivery without undue delay, additional cost, or disruption to LIC’s customers. 

 

The Service Provider shall support LIC in the development of a viable contingency strategy, including but not 

limited to the identification and onboarding of alternate service providers or the internalization of the outsourced 

activities. The Service Provider shall cooperate fully in any such transition and provide all necessary assistance, 

including knowledge transfer, data handover, and technology migration. 

 

In case of shared infrastructure or facilities, the Service Provider must ensure that LIC’s information, documents, 

records, and assets are logically and physically segregated and can be isolated at short notice. This includes 

ensuring that, under adverse conditions, all such materials and assets can be promptly retrieved, transferred, or 

securely destroyed as per LIC’s instructions, to safeguard business continuity and data confidentiality. 

Revised clause: 

37.Business Continuity Plan 
The Bidder shall submit an executive summary of their own Business Continuity Plan (BCP) along with Eligibility 

bid as part of the proposal. This submission must outline the Bidder’s internal framework and preparedness to 

ensure continuity of services in the event of disruptions such as natural disasters, system failures, cyberattacks, 

or any other operational risks. The purpose of this requirement is to assess the Bidder’s ability to maintain 

seamless service delivery throughout the duration of the contract, regardless of adverse conditions affecting 

their operations. 

 

 
These Corrigendum/Modifications to Request for Proposal for Renewal of Annual Technical Support (ATS) Of 
Oracle Database and TDE licenses and Oracle Data Guard Licenses are issued with the approval of Secretary 
(IT/DT).  

 
 
Secretary (IT/DT) 


