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Ref:  BDO/OS/Canteen  		                                                                Date: 23.01.2026






Annexure - I
TENDER SCHEDULE 
            

  Re: Tender for canteen services facility at Divisional Office, Bhagalpur 

Sealed tenders are invited for the subject works which should be carried out as per LIC terms and conditions of contract.

Tenders are available from undersigned office at above address on any working day during office hours.

You may collect the tenders and submit the same well in time. Tenderers may send their representative at the time of opening of tenders.

LIC reserves the right to refuse or accept any tender at his sole discretion without assigning any whatsoever.

D E T A I L S. 

1. Issue of tender document           	:  From  23.01.2026  to 13.02.2026 
2. Last date of submission of tender	:  Up to  15.30 hrs on  13.02.2026
3. Date of opening		              :  at 16.00hrs on  13.02.2026
4. Tender cost				:  Rs. 500+ GST
5. EMD					: Rs 2000/-(Refundable)Cash/DD
6. Security deposit			:  10000/- (Ten Thousand as lump sum) 
7. Time period to start Canteen services  ;  10 ( Ten )  days from the date of acceptance letter
                                           		          and   signing of agreement 
8.  Notice period  for termination    	 :  Three calendar months on either side.
9. Contract Period 			 : Initially for two years then extension for one 
                                                                                  Year twice on submission of satisfactory report
10. Validity of tenders	             	 :  45 (Forty five) days from the date of opening of 
Financial  Bid..
       11.FSSAI  Certificate                                     ;Valid as on date
       12. Experience Certificate                            : MinimumThree years experience in PSU/Govt Sector 
						    Preferably   in Bihar & Jharkhand
       13. Existing work order			: Minimum one existing work order in PSU/Govt Sector 
						  Preferably in Bihar & Jharkhand
       14. Annual Turn Over                                   : Minimum three lacs average per annum for last three FY 					   
       15. GST Registration                                     : Required


			



Sr. Divisional Manager

Annexure – II

INSTRUCTIONS TO VENDER	
The tender forms will be available From  23.01.2026  to 13.02.2026 between 10.00 AM and 3.00 PM on week days (excluding Holidays ,Saturday and Sundays) on payment of Rs. 500/- (Rupees Five Hundred  only) +GST by  Cash/ Demand Draft / Pay order (Non refundable) in favour of   “Life Insurance Corporation of India” payable at Bhagalpur. 

1. The last date for submission of filled in tenders (Price bids) is Up to 15.30 hrs on  13.02.2026. The offers received after the last date and time mentioned above will not be considered. 

2. The filled in tenders should be submitted to the address given below :

To,
The Manager (OS)/DM, Divisional Office, 
“Jeevan Prakash”, Building, Zero mile Bhagalpur -813210.

3. The technical bid will be opened by the “Tender Opening Committee” on the same day 13.02.2026. at 16.00 Hours in the presence of bidders or their authorized representatives if they are willing to attend. After scrutiny and finalization of the technical & price bid., price bids will be shortlisted and approved by Store Committee intimated to those bidders whose offers are found suitable.

4. The tender form consists of the following documents. i.e.,
a.  Instructions to bidders and Terms & Conditions.
b. Offer Rate chart for Canteen Servicing (Price Bid)
     
5. The Price Bid shall contain only financial details i.e., offer rate and Technical Bid contains will other financial implications like essential certificates from Govt authorities for authorize license based on Shop and establishment Act of State/Central Govt and GSTIN certificate (if under group of such taxable income Contractor). The technical  bids will be placed in the Sealed packet ( Envelope – I ),the price bid will be placed in the sealed packet (Envelop- II) and superscripted with addressee and bidders details. 

6. The cost of tender fee of   Rs. 500/-    ( Rupees Five Hundred   only ) + GST , the Miscellaneous Receipt   of  the tender fee deposited by cash or D.D or Pay Order shall be submitted in sealed cover ( Marked Envelope- III)  

7. All the two envelopes will be placed in a fourth envelope (Envelope – IV), sealed and submitted to the Manager (OS)DM at the address given above. The envelope must be superscripted with Tender for provision of canteen services facility at Divisional Office, Bhagalpur

8. The last date for submission of Tender is upto 15.30 hrs on 13.02.2026 and to be opened on at 16.00 hrs on 13.02.2026.



Sr. Divisional Manager

Signature of the Vendor


	Annexure – III

    GENERAL TERMS & CONDITION  

            The scopes of services and terms & conditions for providing services are as under: 

1.  The terms and conditions along with the instructions will form part of the tender to be                         submitted by the tenderer to LIC of India, , herein termed as Corporation.
2.  Tender which is received on account of any reason whatsoever including postal delay etc. after the expiry of time and date i.e 15.30Hrs. on 13.02.2026 fixed for submission of tenders shall be termed as ‘LATE’ tender and not to be considered. Such tender shall be returned to the concerned party without opening the same.   
3. All Firms / Agency / Contractors who has the experience to provide canteen services are requested to submit the tender documents ( Technical Bid and  Price Bid) duly filled in with the relevant documents / information at the above mentioned address:   
4. All columns of the tender documents must be duly filled in and no column should be  kept blank. All the pages of the tender documents are to be signed by the authorized signatory of the tenderer. Any over writing or use of white ink is to be duly initialed by the tenderer. The Corporation reserves the right to reject the incomplete bids and bids lacking in details and without signatures.
5.    The offer should remain valid at least for a period of  45 ( Forty five)  days to  be  reckoned from  the date of opening of “ Financial Bid”.   
6. There should not be any deviation in terms and conditions as have been stipulated in the tender documents. However, in the event of imposition of any other condition, which may lead to a deviation with respect to the terms and conditions as mentioned in the   tender document, the Contractor is required to attach a separate sheet marking “list of deviations".
7.  The Technical bids will be opened on ( Date & Time) in the presence of tenderers at our   above office. All tenderers are advised in their own interest to be present on that date, at the specified time.
8.  Canvassing in any form will disqualify the tenderer. 
9.  Income-Tax and Statutory clearances shall be obtained by the Contractors at their own cost                                                         as and when required. All payments to the successful Contractor shall be made by                                                       NEFT only.
Signature of the Vendor


10. In case the space in the tender document is found insufficient, the bidder may use separate sheets to provide full information.                                                                                                                                 
11. The financial bids will be opened only if at least two Technical Bids are found suitable. In any case single Financial Bid shall not be opened. 
12. The permission of statutory authorities towards providing canteen servicing to Divisional Offices from Govt authorities, will be obtained by the supplier at their cost. 
13. The arrangements for providing servicing by their boy or any other things, as per requirement & specification of Statutory Authorities, will be made by the contractor at their own cost.
14. Mending of any damage caused to the LIC property during providing services like fire or any mis-leading damage in LIC premises at the time of preparing food or serving the people will be done by the contractor to original finish, at their cost.
15. The contract shall remain in force initially for a period of two years from the date of agreement and satisfactory servicing at site. However, the contract is subject to termination at any time if the services are not found satisfactory or for any other reason whatsoever by serving three calendar months notice on either side. Also LIC of India can terminate the contract by serving three calendar months notice if the service of Canteen is not required. The contract may be renewed for further period of one year two times at mutually agreed rates / charges and keeping other terms & conditions unchanged, depending on satisfactory services rendered by the Service supplier and requirement of the office.
16. The Contractors quoted rate item wise will be exclusive of all GST. and the L1 will be finalized by store committee. On tie position the Store Committee has right to decide on ths basis of length of experience.
17. All debris/rubbish/waste should be cleaned daily from the site and no claim should be entertained on this account what so ever.
18. Any damage done in the existing structures/finishes during the course of work should have to mend good before handing over the premises.
19. Materials to be used in cooking shall be of ISI mark standard and approved quality. Sub standard quality of any material for preparing food shall not be accepted at all.
20. Utensils are to be provided by the Contractor. Electrical Oven/ Heater is not permissible in the kitchen.
21. Quantities and rate mentioned in the Annexure –IV are tentative. Contractor has to quote their own rate in the column F . 
22. The rate quoted shall be written in FIGURES & WORDS both & if there are any corrections same shall have to be initialed by the contractor. Please note that quoted rates shall be exclusive of prevailing 
GST and GST will be paid extra as applicable rate of Govt. In case of difference in the quoted rate in  figure and words, amount quoted in words will be valid.                                               
Signature of the Vendor                                                                             
                                                                                                                            
23.  The successful bidder will also have to deposit Security Deposit by DD / Pay Order / Banker’s Cheque for an amount equal to 10000/- (Ten Thousand Rupees Only a lump sum) within 15 days from the date of issue of acceptance letter. 
24. Work order for commencement of the work will be issued separately within seven days after the contractor remit the requisite performance Security Deposit. Please note that the Security Deposit will not bear any interest and the same will be refunded to the contractor within 45 ( Forty five ) days after the closure of  the contract.
25. The successful bidder will have to execute an Agreement with the LIC of India,  on  Non - judicial  stamp paper of requisite value and as per the draft of Agreement to be provided by the LIC of India, within 14 (Fourteen) days from the date of  issue of work order for commencement of the work. No payment will be made until the Agreement is executed. Please note that necessary instructions for payment will be issued to concerned Divisional / Branch Office only after execution of agreement.
26. The deployment of operator for running the Canteen Services should comply with the Labour Legislation Act., Shop and establishment Act and Minimum wage Act of Govt. of India and the State Govt. 
27. The  contractor  will  have to  remove  all the used utensils or any other accessories  from  the LIC premises  within  07  (Seven) days from the date of termination or closure of the contract at their cost , else demurrage charges @ 1000/- (Rupees One thousand only) per day will be levied by the LIC of India,  on the contractor. 
28. The successful tenderer has to display the approved rate and serving time at visible place in Canteen.
29. The Feedback register and complaint register of servicing shall also be mentioned.
30. Normal Servicing hours on all working days shall be as under. 
1. From Monday to Friday  - ( i )         08.30 AM to 06:30 PM.
                                           ( When Office Hrs. is 10.00 AM to 5.30 PM ).  
2. Saturday/Sunday / Holidays as per need of Office.
3. Breakfast Time:- 08:30 to 09:30 AM
4. LUNCH Time :- 01:30 to 02:00 PM
5. Evening Snacks Time :- 05:30 PM
6. Tea Breaks 2 time ;- 11:30 PM and 03:15 PM                                                   
31. Bill shall be submitted in triplicate in the first week of the following month along with certification by Quality Control by Canteen Committee for settlement of the bill. The payment will be made after deducting the Income Tax. at source as per the rules from the running bills. No payment will be made until the Agreement is executed.  
                                                                                                  Signature of the Vendor                                   
32. If required, Tenderer has to submit necessary approval from pollution control board /   Directorate of electrical and Fire safety at his own cost. Sound and pollution level shall be maintained within the prescribed limits. 
33. Successful tenderer has to obtain policies to cover T.P., Fire and W.C. Insurance cover of suitable amount for each policy which shall remain in force till the contract, period and extension if granted. No payment shall be released, if the insurance lapses during contract period. 
34. LICI shall not be responsible for any injury partial or permanent or death of any   worker at site due to accident or any other reasons or by personal negligence of the staff of the contractor. LIC of India will remain indemnified by the contractor on this account.
35. The Contractor shall be fully responsible for any liability / compensation in case of any accident or otherwise any untoward incident at his own risk for the staff deputed by the him and LICI shall not give any compensation.
36. First Aid box shall be arranged by the contractor at site of work at their cost.
37. Timing may change according to the LICI’s requirement.
38. The contractor shall not sublet the contract to any other party / contractor.
39. Contractor shall be solely responsible for payment of wages / salaries and allowances to his personnel that might become applicable under any Government order. LIC of India shall have no liability whatsoever in any manner. 
40. For running the Canteen services beyond the schedule hours , permission in writing shall be taken from the LIC of India. Contractor is bind to serve the canteen services only to LIC employees, Agents and LIC coming customers only not for open market customers.
41. LICI will provide free space, free water, free electric for lighting hall, free furniture for sitting arrangement.
42. In case of dispute , the matter shall be settled mutually, failing which the decision  of  the Sr. Divisional Manager , LIC of India, shall be final and binding on the bidders.
43. LIC of India, reserves the right to accept any tender or to reject any or all tenders at his sole discretion without assigning reasons whatsoever. The tender inviting authority does not bind to accept the lowest tender.   
44. Declaration regarding non-employment of under 18 yrs age employee as per the law. 
45. Details available in LIC website www.licindia.in/Tender

Agreed & Confirmed   


     Signature of vendor                                                                        Sr. Divisional Manager  
                                                                                                                              
                                                                                                     
									Annexure – IV
 
                Schedule of Item wise Offer Rate for Canteen of Divisional Office Bhagalpur 

	Sl.
	Specification of items
	Quantity
	Unit
	Offer rate without GST(Rs)
	Accepted rate by Contractor
Without GST(Rs)

	A
	B
	C
	D
	E
	F

	01
	Tea ( Milk )
	80 
	ml.
	7.00
	

	02
	Tea ( Lemon )
	80 
	ml.
	5.00
	

	03
	Coffee
	80 
	ml.
	8.00
	

	04
	Samosa
	1 std size
	No.
	7.00
	

	05
	Jilebi
	2 std size
	No.
	8.00
	

	06
	Egg Omlet
	1
	No.
	10.00
	

	07
	Egg Omlet
	2
	No.
	20.00
	

	08
	Egg + Bread Toast
	2 +1
	No.
	20.00
	

	09
	 Puri + Sabji
	4 + 1 Bowl
	No.
	15.00
	

	10
	Chhole + Bhatore
	1 Bowl + 2
	No.
	15.00
	

	11
	Aloo Paratha
	2
	No.
	18.00
	

	12
	Paneer Paratha
	2
	No.
	25.00
	

	13
	Egg Role with 1 egg
	1
	No.
	20.00
	

	14
	Egg Role with 2 egg
	1
	No.
	30.00
	

	15
	Paneer Role
	1
	No.
	20.00
	

	16
	Veg Thali ( Roti-4 or 200 gm Rice + Daal + Green Veg.Sabhi+ Bhujia+ Pickle + Papad)
	1
	plate
	40.00
	

	17
	N.Veg Thali ( Roti-4 or 200 gm Rice + 2 pc std size Red Meat+Salad+ Pickle + Papad)
	1
	plate
	60.00
	

	18
	N.Veg Thali ( Roti-4 or 200 gm Rice + 2 pc std size Chicken+ Salad+Pickle + Papad)
	1
	plate
	55.00
	

	19
	N.Veg Thali ( Roti-4 or 200 gm Rice + 2 pc std size Fish+ Salad+Pickle + Papad)
	1
	plate
	40.00
	

	Sl.
	Specification of items
	Quantity
	Unit
	Offer rate without GS(Rs)
	Accepted rate by Contractor without GST(Rs)

	A
	B
	C
	D
	E
	F

	20
	Curd with Sweet
	100
	Gm
	18.00
	

	21
	Kheer
	200
	Gm
	15.00
	

	22
	Plain Dhosa
	1
	No.
	20.00
	

	23
	Masala Dhosa
	1
	No.
	30.00
	

	24
	Rasgulla white
	2
	No.
	12.00
	

	25
	Rasgulla Black
	2
	No.
	12.00
	

	26
	Sone papri
	2
	No.
	10.00
	

	27
	Laddu
	2
	No.
	10.00
	

	
	Total  of Quoted Rate(Sl No 1 to 27)
	
	
	
	


Declaration:-    

I , …………………………………………………….s/o …………………………………………….

 address …………………………………………………………………………….………………….

agreed with all above terms and condition and accepted the rate which is quoted by myself  with my good sense in Annexure  IV, column F of page 8 & 9 of this tender.

Signature of Contractor with date and Seal.

Note:- Contractors are requested to quote his rate in column F. L1 will be decided on the sum total of the quoted rate from Sl No-1 to 27.All papers must be duly signed by the vendor with seal.
Divisional Office, “Jeevan Prakash” Building  Zero Mile , Bhagalpur  Bihar -813210. 
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