GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7336285
feddis /Dated: 10-03-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

31-03-2026 19:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

31-03-2026 19:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Financial Services

IS H AFA/Organisation Name

Lic - Life Insurance Corporation Of India

PRIt 1 ATAA/Office Name

Jammu

Pl #rH1/Total Quantity

4

a&q 4vfl /Iltem Category

Drinking Water Coolers (V4) ISI Marked To IS 1475 (Q2)

s @& gaas 3itaa affie e (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

1 Lakh (s)

31 /8Aa Jar & v 3f@a fera 3gaa &

a¥/Years of Past Experience Required for
same/similar service

2 Year (s)

THATHTAS F foT 3gHa & auf 3R 3R A Fe uga
&1 315 ¥/MSE Relaxation for Years of
Experience and Turnover

No

FIE3NT F AT 31ga & auf 3K e=i30R A ge vara
#r a1 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar @ AP 3T gEAIdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 39 fAfAgraRt gRr 3ues fhe I gEards &
fAfaer 3 aer o arer Tl RAfdeaRt @ fe@rar
Tqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

s oo & g T T@a: a9 e & o
3aeTs W5 ff @&l / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3i1eY vrEe e 3fABAH fhaeh A fhar ser &1 /7 1
Number of Auto Extension count
faera ueda /Past Performance 50 %
9z @ Ray e’ afha fFar/Bid to RA enabled | No

5 @ gy /Type of Bid

Two Packet Bid

wrafA® 3curg 4ofi/Primary product category

Drinking Water Coolers (V4) ISI Marked To IS 1475

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

adreTor 3maRas (Yag Aderor arfeor &3 & @
qd Usiighd TSI gT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qarfad s fea / Estimated Bid Value

186310

el ugfa/Evaluation Method

Total value wise evaluation

AT Ws/Arbitration Clause No
Yot @s/Mediation Clause No
$uardl faawu/EMD Detail
3ma’Iehdr/Required No
$didish fdaroT /ePBG Detail
wsarse! da/Advisory Bank IDBI Bank
sUidelr ufaRid (% )/ePBG Percentage(%) 3.00
SISl &7 3T 7afd (a1E) /Duration of ePBG 14

required (Months).

(a).3UHAST AR HUIG STATAd T, Te TE 9] el &, el & ua & gielr arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.
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aradt /Beneficiary :

JAMMU
LIC OF INDIA, JEEVAN JYOTI BUILDING, 18-A RAIL HEAD COMPLEX, JAMMU-180012
(Lic Of India)

arelt fasraar onay & foRam a1/ Bid splitting not applied.

T3 @i afi@dar/MIl Purchase Preference

THTSITS e adiaar/MIl Purchase Preference No

THTEs @l TAdi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG 7
wrAfHA, AfE 3 Hed L1+X% b & @ # &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
e IR oY 37d B @Wie A wAFGA $ for |9

& T B AHf_ABAH Ffdrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

3. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Drinking Water Coolers (V4) ISI Marked To IS 1475 ( 2 pieces )

Bis Required Yes

deeiid fARRAT /Technical Specifications

* S el AR & 1@/ As per GeM Category Specification

RroT/Specification || [E M @ /Specification || fas & fAv Maa® FFHAG HeA /Bid Requirement

Name (Allowed Values)
Performance Type of Water Cooler [Hint: || Storage Type
Parameter Pressure type - Instant

water cooler, pressurized
inlet, cold water outlet, and
no storage tank and
Storage Type - water cooler
that cools and stores water
in the same or separate
containers, with or without

plumbing]

Cooling Capacity Rating (in || 150

litre/hour)

Storage Capacity for 150

Storage Type Water Coolers

(in litres)

Rated Voltage (AC, 50 Hz) 230V, Single Phase
Construction Number of Faucets 2

Additional Specification Parameters - Drinking Water Coolers (V4) ISI Marked To IS 1475 ( 2 pieces )

Specification Parameter Bid Requirement (Allowed Values)
Name
Warranty of Machine 1 year or higher
Warranty of compressor 5 year or higher
Make of Machine VOLTAS BLUESTAR USHA CELLFROST CLIMATROL SIDWAL

* Bidders offering must also comply with the additional specification parameters mentioned above.
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/dkPKazInwehIbJiSX4UhA0Y0pHvVTQZQczuQ4xP8_O8

RN /RAféar 3RAFN G2 A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-haftaili?ry/:ellvery
] Reporting/Officer

180012,LIC OF INDIA JEEVAN

1 LBJE'?TNl(l:lFJIAI\:AAl\TUAGER JYOTI BUILDING 18-A Rail Head || 1 30
Complex JAMMU

> BRANCH MANAGER | 180001,LIC OF INDIA MAIN 1 30

R S PURA ROAD R S PURA

Drinking Water Coolers (V4) ISI Marked To IS 1475 ( 2 pieces )

Bis Required

Yes

dmetihr fafRfPAr /Technical Specifications

* S eIl fAfAf® & 33/ As per GeM Category Specification

faauT/Specification

AR & areT /Specification
Name

95 & faw 3maRas 31gAd Ie7 /Bid Requirement
(Allowed Values)

Performance
Parameter

Type of Water Cooler [Hint:
Pressure type - Instant
water cooler, pressurized
inlet, cold water outlet, and
no storage tank and
Storage Type - water cooler
that cools and stores water
in the same or separate
containers, with or without
plumbing]

Storage Type

Cooling Capacity Rating (in || 40
litre/hour)
Storage Capacity for 80
Storage Type Water Coolers
(in litres)

Construction Number of Faucets 2

Additional Specification Parameters - Drinking Water Coolers (V4) ISI Marked To IS 1475 ( 2 pieces )

Name

Specification Parameter

Bid Requirement (Allowed Values)

Warranty of Machine

1 year or higher

Warranty of Compressor

5 year or higher

Make of Machine

VOLTAS BLUESTAR USHA CELLFROST CLIMATROL SIDWAL

Warranty of Machine

1 year or higher
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/RqqGhiUoQIMyDio0JKRizJFCwoLNvlutUbaD7TBwIl8

Specification Parameter
Name

Bid Requirement (Allowed Values)

Warranty of Compressor

5 year or higher

Make of Machine

VOLTAS BLUESTAR USHA CELLFROST CLIMATROL SIDWAL

* Bidders offering must also comply with the additional specification parameters mentioned above.

RN /Ruiféar 31N gar ar/Consignees/Reporting Officer and Quantity

. W/ Ruiféar
%.4./S.N . el & Deliver
Ho/ mﬂ /COnsignee q?-ll'/AddreSS AT /Quantlty E/S very
] Reporting/Officer

180010,LIC OF INDIA

1 ECR)AKNUCN?VI\\/A:;\'I\:AGER KUNJWANI, NEAR INDIAN OIL 1 30
PETROL PUMP, JAMMU
181201,LIC OF INDIA TANDA

2 EEQNSI:)QMNAGER ROAD AKHNOOR , NEAR ARMY |[1 30
HOSPITAL

Special terms and conditions-Version:1 effective from 07-01-2026 for category Drinking Water
Coolers (V4) ISI Marked To IS 1475

1. The construction, tolerances, marking and information of the drinking water cooler shall

conform to the IS 1475.

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each

Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
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to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

5. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

6. Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

7. Warranty
Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

8. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Allowed makes for participation areVoltas / Blue Star / Usha / Cell frost / Climatrol /Sidwal.

Rest makes shall not be considered for technical evaluation.

2. Water coolers have to be installed in the offices as per the details mentioned below:

S NO NAME OF OFFICE WITH ADDRESS LOCATION OF DIMENSIONS REQU | REQUIRED C
INSTALLATION | IRED APACITY
1 LIC OF INDIA, UNIT lil, JEEVAN JYOTI BUILDI | GROUND FLOOR | 560 X 705 X 1500 150 Litres
NG

18 - A RAIL HEAD COMPLEX, JAMMU -1800

12
2 LIC OF INDIA, R S PURA FIRST FLOOR 560 X 705 X 1500 150 Litres
3 LIC OF INDIA KUNJWANI JAMMU-180010 FIRST FLOOR 460 X 582 X 1460 80 Litres
4 LIC OF INDIA AKHNOOR JAMMU- 181201 GROUND FLOOR | 460 X 582 X 1460 80 Litres

3) For Technical Evaluation vendor has to submit:
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a) Copy of OEM Authorization certificate from the manufacturer valid for FY 2025-26

b) Copy of work orders of FY 2023-24 & 2024-25 in support of work experience for same and similar services.

c) Copies of Work orders in FY 2023-24 & 2024-25 in support of condition specified in Bid Condition for Past Experie
nce of Similar Services which states as "The Bidder must have successfully executed at least one single order of 50
% of the Estimated Bid Value i.e. Rs 0.93 lakhs or Rs 93000 Min. for similar service(s) in last two years from bid publi
sh date to any Central / State Govt Organization / PSU / Public Listed Company/Private company.

Estimated Bid value is X 186310/-

d) A self declaration on the letter head of bidder must be submitted by the bidder that bidder/supplier/ organizatio
n/ proprietor/ any/ of the Directors should not have been banned or suspended or blacklisted by any government/ pu
blic sector undertaking/corporate organization or convicted in any court of law across India or declared Bankrupt or i
nsolvent.

The declaration submitted shall be dated during the bidding period i.e the declaration should have beersigned
after the date of publishing of the bid. The declarations signed before the date of publishing of bid shall not be ¢
onsidered for technical evaluation.

4) A self declaration by the vendor that the Successful Bidder has to takdbuyback of Old water coolers from the
offices where new water cooler to be supplied at a prefixed price of Rs 2000 (inclusive of all GST) for Cooler of 15
0 Itr capacity and Rs 1500 (inclusive of all GST) for Cooler of 80 Itr capacity.

5) Liquidated damages: If the seller / Service provider fails to deliver any or all of the Goods/ Services within the Ori
ginal/re- fixed deliver period(s) specified in the contract, the buyer will be entitled to deduct / recover the liquidated
damages for the delay, unless covered under Force Majeure conditions aforesaid @ 0.5 % of the contract value o
f delayed quantity per weak or part of the weak of delayed period as pre estimated damages not exceeding 10% of t
he contract value of delayed quantity without any controversy/dispute of ant sort whatsoever.

Any dispute arising out of the Contract/Agreement shall come under the jurisdiction of the Honorable Cour
ts in Jammu only

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

© N o v oA
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

IE 9 @@= oual & 3ideia oft earffg & /This Bid is also governed by the General Terms and Conditions

SIH B THT A & TS 26 & TEH 3 ARG & WY HH T AST T arel ¢ & O § Wl W ufdey & da9 &
T & T H{H W AT I drel o1 & Dl ) =X 30 AR & Uz ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo o §HT ST &l sHd gureld BN aln 3R BIS o aed awon fRe S
T SHP! UIeled o B W IHJdY P Tcehiel FHAH el R B & HJHR M Y Plefell HILAS & MU BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260310
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