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’ e Markelp!ace

Amrit Mahotsav

f9s gwar/Bid Number: GEM/2026/B/742361
feais /Dated: 08-04-202

fas c&aasr / Bid Document

95 faawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

23-04-2026 12:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

23-04-2026 12:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

90 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Finance

fQamer @ AT/Department Name

Department Of Financial Services

WIS & AIF/Organisation Name

Lic - Life Insurance Corporation Of India

AT & A1 /Office Name

Ajmer

a&g 4ol /Item Category

AMC / CMC of Fire Extinguishers - Institutional; ABC 2 KG , AM(
/ CMC of Fire Extinguishers - Institutional; ABC 5 KG , AMC /
CMC of Fire Extinguishers - Institutional; ABC 6KG , AMC / CMC
of Fire Extinguishers - Institutional; Carbon Dioxide Fire
Extinguisher , AMC / CMC of Fire Extinguishers - Institutional;
MODULAR

34 3@ /Contract Period

3 Year(s) 1 Day(s)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

5 Lakh (s)

3/8A a1 & fow 3T fAera gHa &

ad¥/Years of Past Experience Required for
same/similar service

2 Year (s)

3 ate i qarst 1 Woar naad gHa ¢/Past

Experience of Similar Services required

Yes

TATHTHAS P foT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

I3 & v 31gera & auf 31K 30T & ge vara &
ﬂ? % /Startup Relaxation for Years of
Experience and Turnover

No

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested in
ATC),0OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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9= faatui/Bid Details

= 39 AREERT g 3l fFu v gEardst @t
Afaer & amer J9 arel geft AR & fewer ared

§? WG A &/Do you want to show documents

uploaded by bidders to all bidders
participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & g e T@aa: a8 dea & v maEs

@ 1 g=arl / Minimum number of bids 3
required to disable automatic bid extension

Smeaftl / Number of days for which Bid 3
would be auto-extended

3i1er vrEe 3ifABdH fhaeh A fhar ser &1 7/ 3
Number of Auto Extension count

s @ Ry farsht aftha fsa/Bid to RA enabled | Yes

R Areret T9aar AI#/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @1 g /Type of Bid

Two Packet Bid

dhAIhl Heiched &b GRIT cIchelichl TABIRIOT &] AT

##T /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qAad @S ea / Estimated Bid Value 800139

Heaid ugfa/Evaluation Method

Total value wise evaluation

AT Ws/Arbitration Clause No
gele Ws/Mediation Clause No
$uaSl fAeRU/EMD Detail
TsarseY da/Advisory Bank IDBI Bank
suadr TfRAYEMD Amount 24000
$qidish faaor /ePBG Detail
TsarseT da/Advisory Bank IDBI Bank
sifisht ufavra (%)/ePBG Percentage(%) 5.00
Siash fr 3marges 3@fd (AE) /Duration of ePBG 40

required (Months).

(a). ST P A &b IFA STHAST T & FTgd 198X Bl FaTIT HIRT & Tow 98 & T d9 FAfIT grards uvdd Y &l TS
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HIR & AT badt aEg3Ht & fow R_fAAtar gor Farsit & fow dar gerar Swad) @ ge & ura §| caraiRat o 380 Afd & g @ e
@M 311 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy.

(b).3uaEl 3R FUIG FATAT TR, ST IE AL Bt &, Menf & uaT # @it @rfkw| / EMD & Performance securityshould be in
favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

AO
AJMER, Department of Financial Services, LIC - Life Insurance Corporation of India, Ministry of Finance
(Rajesh Kumar Goswami)

arelt fasrsar onay A& far 1/ Bid splitting not applied.

THANEINS 3arel=/MIl Compliance

TANATSHTS JHurer/MIl Compliance Yes

TATES @il aId/MSE Purchase Preference

THTES @Wlg aTd/MSE Purchase Preference Yes

qEA 3R Y 3TA FA U AN B wlg A
WATHRA, AR ST AT L1+X% o & dam d &/ |15

Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 39H B We # wAfHST & fow fag Hr

oA 3B aH ufdrd / Maximum Percentage of | 100
Bid quantity for MSE purchase preference

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March o
the previous financial year, should be as indicated above in the bid document. Documentary evidence in the form of
certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountan
indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution
incorporation of the bidder is less than 3-year-old, the average turnover in respect of the completed financial years
after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bi¢
document (ending month of March prior to the bid opening) of providing similar type of services to any Central / Stat
Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in support of having
provided services during each of the Financial year.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministr
of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the
bidder wants to avail the Purchase preference for services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of
purchase preference /price band as defined in the relevant policy, then 100% order quantity will be awarded to such
MSE bidder subject to acceptance of L1 bid price. The buyers are advised to refer to the

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for
Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. Benefits
of MSE will be allowed only if the credentials of the service provider are validated on-line in GeM profile as well as
validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive prices
received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services over
the last three years i.e. the current financial year and the last three financial years(ending month of March prior to tl
bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the estimated
cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated cos
or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1 will
also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

AR deaar /3maas 3er/Additional Qualification/Data Required

Total experience in providing AMC Services of Fire Extinguishers to government departments, public
sector companies, and government autonomous organizations:2 YEAR

Geographic Presence in states:RAJASTHAN

If you want to add additional conditions in addition to standard SLA then please mention the clauses of
additional SLA:NO

Details of the premise:1775628533.pdf

Scope of Work:1775628539.pdf

If you want to add additional conditions in addition to standard SLA then please upload approval from
competent authority:1775628598.pdf

Pre Bid Detail(s)

Hed fA=Idr €3 g&arasi/Pre-Bid

Date and Time -f9s Ta</Pre-Bid Venue

22-04-2026 11:00:00 LIC DIVISIONAL OFFICE ,ALWAR GATE AJMER

AMC / CMC Of Fire Extinguishers - Institutional; ABC 2 KG ( 150)

dmetidhr faRPAr /Technical Specifications

fdeRu1/ Specification A/ Values
PR / Core
Type of Building Institutional
Type of Fire Extinguisher ABC 2 KG
Fire Extinguisher Capacity 2 Liters
Type of Contract Comprehensive
Cost of Consumables / Materials INCLUDED
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9199884/1775628533.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9199884/1775628539.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9199884/1775628598.pdf

fadaRo1/ Specification A/ Values

Age of Fire Extinguisher More than 5 Years

State NA

us3iial /Addon(s)

ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

%.4./S.N /R i Frarert i @ / HIARE SHaewene
/Consignee qdr/Address Quantit /Additional
o. . . Yy .
Reporting/Officer Requirement

305001,LIC of India, "Jeevan e Number of Month
Prakash", Ranade Marg, Nr. 150 fuc ejc Ot . 36 3
Mayo Girls College, AJMER or-ontract:

Rajesh Kumar
Goswami

AMC / CMC Of Fire Extinguishers - Institutional; ABC 5 KG ( 113)

doelid ARAT /Technical Specifications

fdaRo1/ Specification #I/ Values
PR / Core
Type of Building Institutional
Type of Fire Extinguisher ABC 5 KG
Fire Extinguisher Capacity 5 Liters
Type of Contract Comprehensive
Cost of Consumables / Materials INCLUDED
Age of Fire Extinguisher More than 5 Years
State NA
us3iiel /Addon(s)

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer
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el g fAuiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

#.9./S.N Rt/ Reféar e [ary=r &y Frar / iR ARl
/Consignee Udr/Address Quantit /Additional
o. . . y R i t
Reporting/Officer equiremen
. 305001,LIC of India, "Jeevan
1 gzjse;gnffmar Prakash", Ranade Marg, Nr. 113 ¢ Nfug\betr oftMc;réths
Mayo Girls College, AIMER or Lontract :

AMC / CMC Of Fire Extinguishers - Institutional; ABC 6KG ( 60 )

doeiid ARPAT /Technical Specifications

faero1/ Specification =4/ Values
PR / Core
Type of Building Institutional
Type of Fire Extinguisher ABC 6KG
Fire Extinguisher Capacity 6 Liters

Type of Contract

Comprehensive

Cost of Consumables / Materials

INCLUDED

Age of Fire Extinguisher

More than 5 Years

State

NA

us3iil /Addon(s)

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gea#d Fea/Minimum Floor Price
defined by Buyer

No

31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 31AsE /Consignees/Reporting Officer and Quantity
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wa/s.N || I/ Refiféar s wargat A / IR SRR
/Consignee qdr/Address Quantit /Additional
o. . i Yy R . t
Reporting/Officer equiremen
. 305001,LIC of India, "Jeevan
1 gzj:st;*(ymar Prakash", Ranade Marg, Nr. 60 ¢ glfu(r;ai:acgtMgréths
wami Mayo Girls College, AJMER )

AMC / CMC Of Fire Extinguishers - Institutional; Carbon Dioxide Fire Extinguisher ( 62 )

dmetidhr faRPAr /Technical Specifications

faawur/ Specification

I/ Values

#R / Core

Type of Building

Institutional

Type of Fire Extinguisher

Carbon Dioxide Fire Extinguisher

Fire Extinguisher Capacity

2 Kg

Type of Contract

Comprehensive

Cost of Consumables / Materials

INCLUDED

Age of Fire Extinguisher

More than 5 Years

State

NA

us3ii /Addon(s)

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer

ol g fAuiRa =gada FyEa/Minimum Floor Price
defined by Buyer

No

31fafRe AR exardst /Additional Specification Documents

WYA/Ruiféar 3@ /Consignees/Reporting Officer and Quantity

woa/s.N || TIw/Refifear s gt i AT / IR SRR
/Consignee Udr/Address Quantit /Additional
o. . . y R i t
Reporting/Officer equiremen
. 305001,LIC of India, "Jeevan
1 zajesh Kpmar Prakash", Ranade Marg, Nr. 62 ¢ Nfu(r:nbir oftl\lllgréths
oswami Mayo Girls College, AJIMER ot Lontract :

AMC / CMC Of Fire Extinguishers - Institutional; Carbon Dioxide Fire Extinguisher ( 24 )

daeidht RPN /Technical Specifications
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faawur/ Specification

e/ Values

@ / Core

Type of Building

Institutional

Type of Fire Extinguisher

Carbon Dioxide Fire Extinguisher

Fire Extinguisher Capacity

5Kg

Type of Contract

Comprehensive

Cost of Consumables / Materials

INCLUDED

Age of Fire Extinguisher

More than 5 Years

State

NA

us3iial /Addon(s)

ool g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price

defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

i, /s.N || TR/ Relifear S et i A / HARD Hrerme
/Consignee qdr/Address Quantit /Additional
o. . ] y R i t
Reporting/Officer equiremen
. 305001,LIC of India, "Jeevan
1 gajevihrL(;Jmar Prakash", Ranade Marg, Nr. 24 ¢ Nfug\be;r oftMgréths
oswa Mayo Girls College, AJMER or Lontract :

AMC / CMC Of Fire Extinguishers - Institutional; Carbon Dioxide Fire Extinguisher ( 7 )

doelid ARPAT /Technical Specifications

faaru1/ Specification

e/ Values

&I / Core

Type of Building

Institutional

Type of Fire Extinguisher

Carbon Dioxide Fire Extinguisher

Fire Extinguisher Capacity

7 Kg

Type of Contract

Comprehensive

Cost of Consumables / Materials

INCLUDED
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R/ Specification =/ Values

Age of Fire Extinguisher More than 5 Years

State NA

us3iid /Addon(s)

el g1 fAUiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaaa FEa/Minimum Floor Price
defined by Buyer

No

31fafle AR exardst /Additional Specification Documents

W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

.. /5.N | /R S e B FHiARE Arrewnel
/Consignee Udr/Address Quantit /Additional
o. . . y R i t
Reporting/Officer equiremen
. 305001,LIC of India, "Jeevan
1 zajesh Kymar Prakash", Ranade Marg, Nr. 7 ¢ Nfu&nb(ir oftl\lllgréths
oswami Mayo Girls College, AJIMER ot Lontract :

AMC / CMC Of Fire Extinguishers - Institutional; MODULAR ( 77 )

daeidht RARAPAT /Technical Specifications

fadeRu1/ Specification A/ Values
PR / Core
Type of Building Institutional
Type of Fire Extinguisher MODULAR
Fire Extinguisher Capacity 5 Liters
Type of Contract Comprehensive
Cost of Consumables / Materials INCLUDED
Age of Fire Extinguisher More than 5 Years
State NA
Us3iiel /Addon(s)

ol g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer
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e g1 Ui =gea#d® Fea/Minimum Floor Price
defined by Buyer

No

31faR® AR g&ads /Additional Specification Documents

RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity

$.9./S.N Rt/ Reféar e garget $r @ / iR SR
/Consignee qdr/Address Quantit /Additional
o. . . y R i t
Reporting/Officer equiremen
. 305001,LIC of India, "Jeevan
1 gajeshnlfymar Prakash", Ranade Marg, Nr. 77 ¢ Nfug\t;et:: oftMc;réths
oswam! Mayo Girls College, AJMER or Lontract :

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or contra
duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duratior

2. Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following
address

AJMER,KOTA,BARAN,BUNDI,LAKHERI
JHALAWAR,BHAWANIMANDI,KEKRI,BEAWAR,KISHANGARH
NASIRABAD,BIJAINAGAR,BHILWARA

SHAHPURA,

STC AJMER, P&GS UNIT AJMER

3. Generic

Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 2 years residual market life i.e. the offered product shall not be declared end-of-life b
the OEM before this period.

4, Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety Dat
Sheet may be furnished along with the material.

5. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buye
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.
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6. Forms of EMD and PBG

2.

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

LIC OF INDIA

payable at
AJMER

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to
the Buyer within 5 days of Bid End date / Bid Opening date.

Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

SCOPE OF WORK FOR refilling of fire extinguisher-

Service provider have to visit the every location every quarter and During quarterly visit service p
ovider have to

a.

During the visit Thoroughly cleaning & checking of the all fire extinguisher installed at thi
location replacement of defective part (if any) found & there after Refilling, Testing & Re
installation at its original location.

During the visit of location Vendor has to organize a practical training/Mock Drill progr
m at each location at the time refilling/Maintenance, at site. After completion of training v«
ndor has to issue a certificate for same.

All Fire Extinguishers must be discharged/emptied before re-filling. Properly dispose of tF
discharged extinguishing agent following environmental regulations. Provide information ¢
environmentally friendly extinguishing agents, if available.

Checking of nozzles, port hole, vent hole, cap assembly, siphon tube, safety pin/ clip, dis¢
arge pipe must be done properly.

It is to be ensured that all joints are fully tightened and nozzle, vent hole etc. are free of |
ust/dirt.

After refilling, inspection card must be pasted to the body of fire extinguishers indicating
he serial number, date of re-filling, next date of re-filling, due date for hydraulic testing an
completion certificate should be provided by the vendor duly signed by official of LIC .

Vendor shall repair and refill the fire extinguisher free of cost within warranty period of r
-fill, if weight loss is noticed in the fire extinguishers which have been refilled.

Replacement of defective Spare parts like discharge tube, nozzle, horn water, washer, pl
nger etc. at the time of re-filling as per approved rates subject to prior approval of official
fLIC

Repair of fire extinguishers, if required but subject to prior written approval of . official o
LIC

Replacement of small spares like rings/washers to be done at no extra cost.

If any irreparable damage is noticed in any of the fire extinguishers, the same may be re
orted in written on your letterhead with duly certified by the concerned depot/office in cha

ge.

Prepare a visit report after every quarterly visit with the detail of all fire extinguisher in
talled at that location duly signed by official of LIC

Refilling work would be carried out in consultation with officer of LIC .

The testing should be carried out with pressure prescribed of ISI standard. One or two"
re extinguisher of each category should be tested to ensure satisfactory compliance, cost
testing will be borne by vendor.
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ii. The Refilling work should be started by the successful bidder as and when required as ¢
r due date of fire extinguisher which is mentioned in above from the date issue of Sanctior
Order through GeM.

iii. The successful renderer should educate the Office/Depot person/Security Personal rega
ding operation of fire extinguishers at the time of refilling of.fire extinguisher

iv. Service Provider is responsible for safely discharge the existing contents of the fire exti
guisher, clean the extinguisher, including the nozzle, hose, and body, to remove any resid
e.

V. Provide detailed records of the work performed, including the type of extinguisher, age

t used, pressure levels, and service dates. Provide a certificate of service completion as re
uired by local regulations.

Vi. Ensure all work is done in accordance with local fire safety regulations and standards. F
llow the specific guidelines and recommendations of the extinguisher's manufacturer.

vii. Provide basic training to users on the correct use of the fire extinguisher. Advise on any
dditional fire safety measures or equipment needed based on the site assessment.

viii. Service Provider is responsible for safely discharge the existing contents of the fire exti
guisher, clean the extinguisher, including the nozzle, hose, and body, to remove any resid
e.

iX. Refill the extinguisher with the appropriate extinguishing agent (water, foam, dry powd

, CO2, etc.) and ensure the correct weight and pressure to be achieved.

X. Seal the extinguisher with a tamper-proof seal. Update the service tag to indicate the ¢
te of refilling, type of agent used, and the next due date for servicing.

Xi. Provide detailed records of the work performed, including the type of extinguisher,
agent used, pressure levels, and service dates. Provide a certificate of service completion
s required by local regulations.

xii. There must be a minimum of 30 days of gap between two quarterly visit. At any locati
n . if two quarterly visit found between 30 days it will be count only one two quarterly vis

Xiii. Service Provider shall Advise for any additional fire safety measures or equipment ne
ded based on the site assessment.

XiV. The company/firm is liable to maintain fire extinguisher in working condition throughout
the year

3. Check the current state of the fire extinguishers and ensure the extinguisher is appropriate for the t
pe of fire risks present

4. Service Provider is responsible for safely discharge the existing contents of the fire extinguisher, cle
n the extinguisher, including the nozzle, hose, and body, to remove any residue.

5. Refill the extinguisher with the appropriate extinguishing agent (water, foam, dry powder, CO2, etc.
and ensure the correct weight and pressure to be achieved.

6. Seal the extinguisher with a tamper-proof seal. Update the service tag to indicate the date of refillin
type of agent used, and the next due date for servicing.

7. Perform hydrostatic testing if required by the manufacturer or regulations. Check for any leaks after
efilling. Conduct a function test to ensure the extinguisher works properly.

8. Provide detailed records of the work performed, including the type of extinguisher, agent used, pres
ure levels, and service dates. Provide a certificate of service completion as required by local regulatic
ns

9. Ensure all work is done in accordance with local fire safety regulations and standards. Follow the sp¢
cific guidelines and recommendations of the extinguisher's manufacturer.

10. Provide basic training to users on the correct use of the fire extinguisher. Advise on any additional fi
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11.

e safety measures or equipment needed based on the site assessment.

The Vendor shall ensure that all fire extinguishers—whether newly supplied or already installed at ti
e premises—are properly mounted on the wall using suitable brackets/fixtures in accordance with ap]
icable safety standards. No fire extinguisher shall be kept lying on the floor under any circumstances.
Any deviation, including extinguishers found on the floor or not securely mounted, shall be treated as
non-compliance. The Company reserves the right to impose an appropriate penalty, and the Vendor ¢
all rectify the same immediately at their own cost without any additional charges

submitted for approval

AO(OS) MANAGER (OS)
Approved

SR. DIVISIONAL MANAGER

VENDOR SEAL AND SIGNED

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Buyer Added Bid Specific ATC Buyer Added text based ATC cl:
uses

1. The TENDER will be in two parts; Technical and financial bid.

The bidder should not be under liquidation, court receivership or similar proceedings, should not be
ankrupt. Bidder to upload undertaking to this effect with bid.

The firm / company should attach self — attested photocopies of documents related to allocation Re
stration Number, Partnership deed (wherever applicable), PAN number, GST Number, MSME certificat
if any should be attached.

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought i
the Bid document, ATC and Corrigendum if any.

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in
he state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

The bidder must be:
a. A manufacturer of ISl-certified fire extinguishers, or

b. An authorized dealer/distributor of such manufacturers.
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7.
8.

10.

11.
12.

13.

Cc. In case of authorized dealers, a valid dealership certificate from the OEM must be upload
d with the

Bidder is required to upload the ISO certificate(s) in order to be technically qualified:

The firm/company should have a previous experience of refilling of fire extinguishers at least two y
ar with any out of last 5 F.Y. PSU / government department / reputed private firm. Copies of work
orders / completion certificates must be submitted as proof.

The EMD of unsuccessful bidders will be refunded without interest within a period of 30 days from w
rk order to the Successful bidder subject to clearance of the amount. However, in case the successful
idder backs out/withdraws before/after the work order is issued, then, his/her and the Vendor/agency
will be black-listed. forfeit the EMD, Security Deposit

Initially the period of contract will be for three years, which may be further extended by TWO year,
f both the parties are mutually agreed rates ( approved by SDM(I/C) and same term & conditions of"
e said contract.

Intending parties may inspect the firefighting equipment's /fire extinguishers to be refilled in the De
ots/Office before the submitting the tender.

Service provider have to visit the every location ( as mention) every quarter and submit a service re
ort mention that all fire extinguisher installed at that location are in good condition. Report must b
duly signed by official of branch concern

14.There will be at least gap of minimum of 30 days between two quarterly mandatory services if -

15.

16.

17.

ere is two quarterly mandatory services found between period of 30 days then payment will b
made for only one service.

Please note that, rates quoted for refilling of fire extinguisher should be per cylinder and inclusive o
transportation charges, technicians fees, TA/DA and any other expense

List of engineers to be provided before commencement of work.

The approximate quantities of fire extinguisher installed at our offices (as per list enclosed) are as u
der. The following quantity of fire extinguisher only for arisen bid value actual quantity of fire extin¢
uisher that need refilling may be vary from the quantity projected below and payment will be made
according to the actual number of fire extinguisher that are refilled -

s.no. Type of fire extinguisher | quantity
1 Abc 2 kg 150

2 Abc 5 kg 113

3 Abc 6 kg 60

4 Co2 2 kg 62

5 Co2 4.5 kg 24
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18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

6 Co2 6.8 kg 7

7 Modular 5 kg 77

Total 493

Above Number/Type/Weight of Fire Extinguishers is TENTATIVE and refilling charges shall be paid o
actual basis.

Number of fire extinguisher indicated in the table may increase or decrease as per the real time req
rement for which payment will be made proportionately to rate quoted.

The buyer can increase or decrease the contract quantity or contract duration up to 50 percent at tt
time of issue of the contract.

Refilling of fire extinguisher as per ISl specification should start within 15 days from the date of worl
order issued to the successful vender and should be completed in a phase manner. When fire extingt
shers are taken for refilling, the vender shall provide temporary replacement at no extra cost. Whats
ver till the fire extinguishers are brought back and installed.

Refilling work would be carried out in consultation with officers of LIC. Random testing of the quality
of refilling will be carried out by LIC. The testing should be carried out with pressure prescribed as pe
ISI standard. One or two fire extinguisher of each category should be tested to ensure satisfactory c
mpliance,. Cost of testing will be borne by the vender.

The vendor has to refill the concerned fire extinguisher within 02 days before the refilling due date
nd on the refilling date itself.

It will be the sole liability of vendor to pay for any kind of loss of LIC property or else if any unforese
n accidents occur during refilling.

LIC reserves the right to accept or reject any or all tenders without assigning any reasons and does
ot bind himself to accept lowest rate and any tender and also reserves the right to accept one or mor
tender or distribute the work between two or more tenders and /or LIC shall have right to reject their
id who have not submitted the proper documents.

The contractor will make its own arrangement for undertaking the assigned work. Man, material ing
t or whatsoever will not be provided by the LIC of India. Party will be bound to secure the satisfactior
of official concerned in whose custody the firefighting equipment's /fire extinguishers are positioned.

The Seller shall not assign the Contract in whole or part without obtaining the prior written consent
buyer.

The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the pr
r written consent of buyer.

No advance payment in any case would be made. No interest will be payable on this security deposi
The security deposit will be refunded to the party on the successful completion of contract

The payment of refilling will be made through NEFT Transfer on submission of pre-stamped bill in d
plicate duly signed and certified by respective office in charges.

Payment condition - Payment of Servicing/ Refilling Charges will be made by NEFT only by the Divis
nal office Ajmer, on quarterly basis ie after completion of whole work of Refilling due in a quarter, st
bject to submitting of satisfactory work completion certificate issued by branch ,Training Certificate &
Bill .

Income Tax or any other applicable taxes shall be deducted at source at the time of payment to the
ontractor in accordance with the provisions of the relevant Acts/Rules as applicable.

In case the firm/company is unable to furnish the rate in price bid for any other work and work done
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on the Office/Depots the payment will not be made. If any work other than price bid required,
concerned authority give the permission to the concern party on minimum rate and issue the work dc
e Certificate then the payment of that work will be released.

34. After awarding of order, in case of unsatisfactory services and / or failure to complete the job in tim
, LIC of India reserves the right to terminate the contract, black list the agency and forfeit the EMD,
Security Deposit.

35. Set up a schedule for regular inspections and maintenance. Offer customer support for any questior
or concerns post-service. Categories areas according to type of Fire Extinguisher that is suitable for d
ferent points across LIC premises and make them hang at proper location.

36. In case of hon-compliance of the standards of the Services to be provided as per this agreement, th
buyer would be at liberty to levy such deduction and terminate the Contract as per the conditions de
ailed out. Breach of Terms and Conditions is defined as performance lower than requisite performanc
in this Agreement. The following conditions shall specify breach of Contract and buyer shall have the
right to immediately terminate the Contract and can also lead to blacklisting of Service Provider

37. Corporation reserves the right to terminate the contract by giving 15 days notice and without assigr
ng any reason thereof.

38. Liability of vendor & L.I.C. - Unless otherwise instructed, the Service engineer will visit all the sites f
r maintenance with prior confirmation of availability of the responsible person. Also the workmen sho
d be insured properly to safeguard LIC for any mishap to the workman during the course of maintena
ce within our premises; LIC will not be responsible for any accidental risk associated with maintenanc
of the machines. Also any damage caused due to malfunctioning or during the maintenance will be rr
de good by the vendor.

39. PENALTY CLAUSE for completion of AMC/Refilling at Site: Vendor has to ensure that work at every si
e must be completed at each site maximum on or before 7 days of due date of refilling. If vendor renr
ins fails to complete the job within time an amount of X 100/- per day (maximum X 500/-) per
branch/location will be charged as penalty & same will be recovered at the time of settlement of bill.

40. Service provider have to visit the every location every quarter and submit a service report mentior
that all fire extinguisher installed at that location are in good condition. Report must be duly signed
y official of branch concern. If any quarterly visit of any location not done an amount of X 500/- per
uarter per branch/location will be charged as penalty & same will be recovered at the time of settlen
nt of bill.

41.All complaint will have to be attended within 24 hours (for local Branches of Ajmer, bhilwara & ki
a headquarter) & within 48 hours (other places ) if complaint is not attended within 24/48 hc
rs penalty (excluding 24/48 hrs) @ 100/- per day (maximum X 500/-) per instance would be levied

42. The Vendor shall ensure that all fire extinguishers—whether newly supplied or already installed at ti
e premises—are properly mounted on the wall using suitable brackets/fixtures in accordance with ap|
icable safety standards. No fire extinguisher shall be kept lying on the floor under any circumstances.
Any deviation, including extinguishers found on the floor or not securely mounted, shall be treated as
non-compliance. The Company reserves the right to impose an appropriate penalty, and the Vendor ¢
all rectify the same immediately at their own cost without any additional charges

43. In case of any discrepancy / dispute on any of the matter related to this contract, the decision of the
Sr. Divisional Manager is final

44. Work shall comply with the latest local Municipal Regulations and carried out to our entire satisfacti
n. If due to violation of local Regulations by the Contractor, LICI has to incur any expenses ( e.g. to m
et any claims etc.) the same will be deducted from the Contractor’s bill.

45. Contractor will have to furnish name and address with telephone number of representative who car
be contacted in case of emergency

46. The contractor is to fully indemnify LIC of India against any type of loss/accident caused due to negl
ence of contractor and he should take all precautions for smooth execution of work .

47.In case of fire due to delay in refilling of fire extinguisher , the loss caused to the corporation, assessei
by the corporation, shall be borne by the contractor.

48. The provisions of Sec. 33(3) & 33(4) of The Insurance Laws (Amendment) Act 2015 and the provisions of Parz
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49.

50.

51.

1 of IRDAI circular ref: IRDA/Life/CIR/GLD/013/02/2011 dated 01/02/2011 are also applicable to the Contract a
proof shall be produced, if required. Provisions of Sec.33(3) of the insurance act,1938 as amended by the Inst
nce Laws (Amendments) Ordinance, 2015: In terms of provisions of section 33(3) of the Insurance Act, 1938 &
amended by the Insurance Laws (Amendments) Ordinance, 2014, Insurance Regulatory and Development Auf
ority of India (IRDAI) is authorized to verify all such books of account, register, other documents and the data
ase in the custody of the agency in respect of service outsourced by the LIC. It will be the duty of the agency
provide such documents/ statements/ Information as may be required by IRDAI within such time as may be si
cified by the IRDAI. In terms of provisions of section 33(4) of the insurance act, 1938, as amended by the insu
nce laws (amendments) Act 2015, any investigating officer of IRDAI may examine on oath the service provide
or contractor where the services are outsourced by the LIC of India in relation to his business.

APPLICABILITY OF LAW & JURISDICTION: The order shall be governed and interpreted in accordance with the
pplicable laws of India. Ajmer Court in the State of Rajasthan shall have exclusive jurisdiction.

The Contractor will comply with all statutory obligations towards their staff like ESIS, EPF, license under Co
ract Labor Act and Rules etc, further the contractor will have to ensure that NO CHILD LABOUR is employed.

The approximate quantities of fire extinguisher installed at our offices are as under. The following qt
ntity of fire extinguisher only for arisen bid value actual quantity of fire extinguisher that need refi
ng may be vary from the quantity projected below and payment will be made according to the actuz
number of fire extinguisher that are refilled -

Abc 2 Abc 5 Abc 6 Modular Co2 2 Coz 4. Co2 .6. | Total
S.NO. place kg kg kg 5 kg kg 5 kg 8 kg

1 | DO AJMER 26 49 21 14 110
2 | AIMER-2 5 4 2 1 1 13
3 | AIMER-1 8 4 2 1 2 17
4 | AIMER CAB 3 2 2 2 9

5 [ NASIRABAD 4 2 2 8

6 [ KISHANGARH 5 2 1 2 2 12
7 | BEAWAR 7 3 2 2 13
8 | KEKRI 3 3 2 2 10
9 [ VIJAYNAGAR 4 2 2 1 2 "

10 | SHAHPURA 5 3 2 2 12
11 | BHILWARA-1 3 5 2 2 2 1 15
12 | BHILWARA-2 7 2 2 3 1 15
13 | BUNDI 6 2 2 3 13
14 | LAKHERI 4 1 2 1 1 9

15 | KOTA-1 5 3 2 3 1 14
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16 | KOTA-2 5 4 2 2 2 16
17 | KOTA-3 1 7 2 2 12
18 | KOTA-CAB 4 2 2 1 2 1
19 | BARAN 3 1 2 2 8
20 | JHALAWAR 7 1 2 2 12
21 | BHAWANI MANDI 3 1 2 1 8
SO VAISHALI NAG |1 1 1 1 4
22 | AR, AJMER
23 | PISANGAN 1 2 1 4
24 | ASIND 1 1 1 3
25 | GANGAPUR 2 1 1 4
26 | BHILWARA CLIA 1 1 1 3
27 | MANDALGARH 2 1 1 4
28 | JAHAJPUR 1 1 1 3
29 | KOTRI 2 1 1 4
30 | SO KOTA 2 1 1 4
31 | ITAWA 1 1 1 3
32 | NAINWA 2 1 1 4
33 | CHHABRA 2 1 1 4
34 | RAMGAN] MANDI 2 1 1 4
Sales training cen | 7 13 3 6 30
35 | ter ajmer
36 P& GS AJMER 1 1 1 2 2 7
37 | EDMS 6 51 1 1 59
TOTAL 150 13 60 77 62 24 493
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submitted for approval

AO(OS) MANAGER (0S)
Approved

SR. DIVISIONAL MANAGER

Vendor seal and signed

9. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state
of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

10. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

11. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers foi
Service Support.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and
consequences thereof including any restriction arising in the bidding process due to these ATCs and including the
modification of technical specifications and / or terms and conditions governing the bid.All representations /
grievances pertaining to the ATC clauses shall be raised with the buyer organization directly and not with GeM.If any
of the clause(s) is/are incorporated by the Buyer regarding the following, the bid & resultant contract shall be treate
as null & void. Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without issuance of
any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom /
BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension
period has already expired.
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Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as the
case may be, shall be permitted in cases where trial / sample are allowed as per approved and published
procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector Enterprises
Headquarters. If there is any violation of trial / sample clause with regard to approved policy of the Buyers’
Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be determined and
redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.
9. Creating bid for items from incorrect categories.

10. Reference of conditions published on any external site or reference to external documents/clauses.

11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1 bidders

against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders
through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the same
must be added through bunching category based items or by bunching custom catalogues or bunching a BoC
with the main category based item, the same must not be done through ATC or Scope of Work.

No v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations
and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages,
2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the
Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal
Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall
continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service Lev:
Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
by the conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride
the conditions in the General Terms and Conditions.

This Bid is governed by the @rar=a @& 31X 2rd/General Terms and Conditions, conditions stipulated in Bid and
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260408

Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f@7sr 3R Ucd/General Terms and Conditions is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B AT Al & TS 26 & Gl A ARG & WY {fH T TSN Il arel ¢ & [ § Wlig W ufcddy & §a9 # T
& WY HfH A WS WA A U W wrs i ey 39 Bfag F [ @ & v Jsft oy @or 59 ag R &3 arer @g
Wi & o vl @Ifds # A9 o7 T [ B sEa Igured A g AR B o Tad awon R ST g 8
HIUAT o XA W I Dl deblel FATH B R Plefed b AN AN BT Bl BILATS B JTATT BT I/in terms of GeM GTC clat

26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India
be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any fa
declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g3aic/Thank You---
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