
 1

PCMC/CRM/PS Department, 
Central Office, 

Mumbai – 400021. 
 

 
 

            Addendum to Request for Proposal (RFP) for selection of BBPOU  
(Ref: LIC/CO/CRM/PS/BBPOU/RFP/2026-27 Dated: 15-07-2026) 

 
 
26.18 Revised Annexure XVIII: Technical Compliance Matrix 

 

SR.No. Technical aspect Whether the requirement 
is fulfilled by bidder 

(Yes / No) – To be 
demonstrated in 
technical presentation  

1 Provide APIs required for both productions as 
well as UAT 

 

2 Exchange of parameters for API calls to be 
encrypted through Algorithm 

 

3 Minimum Throughput of 500 TPS (Transactions 
per second) 

 

4 Capability to provide the solution in HA (High 
Availability) with DR and minimum uptime of 
99.50% on monthly basis. 

 

5 Support Bharat Connect UPMS bill presentment 
services for eligible LIC policies. 

 

6 Support complete UPMS registration lifecycle 
including registration, modification, 
cancellation, pause/resume and status inquiry. 

 

7 Support provision and maintenance of Next Bill 
Generation Date for timely bill presentment. 

 

8 Provide real-time transaction status, payment 
status, refund status and reconciliation APIs. 

 

 
 
For and on behalf of: ----------------------(Bidder) 
 
 
 
 
Authorized Signatory 
Name:    
Designation: 
Office Seal:  
Place:  
 


