LIC

LIFE INSURANCE CORPORATION OF INDIA

PRE-BID MEETING MINUTES
Ref: LIC/CO/ITSD/PORTAL/2022-23/CKYC-RFP/PBM
Date: 06.04.2023

Title of Request for Proposal (RFP) for the Selection of Technology Service
Procurement | Provider for Centralized KYC (CKYC) Services for LIC

Reference No. | LIC/CO/ITSD/PORTAL/2022-23 /CKYC-RFP dated 24.03.2023

Date and Time of
Pre-Bid Meeting

03rd April 2023 (Monday) at 11.00 Hrs.

Venue of Pre-Bid
Meeting

Hosted virtually at LIC of India, Central Office, IT/SD Department, 2nd Floor,
South Wing, Jeevan Seva Annexe Building, S. V. Road, Santacruz (W), Mumbai,
Maharashtra - 400054.

The following officials of LIC of India were present in the pre-bid meeting:
1. Mr. Pramod Kumar, Dy. Secretary, IT/SD

SRCNENEN

Mr. Nitin S. Biniwale, AO, IT/SD
Mr. Dushyant Singh, AO, IT/SD

Mr. Saurav Ganguli, AO, IT/SD

Mr. Yashwant Sharma, AAO, IT/SD

The Bidders’ following representatives have attended the pre-bid meeting:

# Name of the Organization Names of the Representatives

Mr. Sabyasachi Mishra, Mr. Aryan Mukund,

1 M/s Hyperverge Technologies Pvt. Ltd. ,Mr. V. Kartik, Mr. Shreenath Nair and Mr. Y.
Gopinath.

2 M/s Perfios Software Solutions Mr. Jayesh Nair

3 M/s TSS Consultancy Mr. Anup Shah, Ms. Tanushi

4 M/s Crown Worldwide Private Limited Mr. Hariharan Swaminathan

5 M/s M2P Solution Private Limited Mr. Rajiv Kadiyam

6 M/s Miscot Systems Pvt. Ltd

Mr. Rushabh Gandhi, Ms. Asha Mathur, and
Mr. Vishal Mestry.

7 M/s IDBI Intech Ltd

Mr. Milind Londhe

8 M/s Syntizen Technologies Pvt. Ltd.

Mr. Ravi Teja A., Ms. Shubhra and Ms.
Suchita

9 M/s Arya.ai

Mr. Sanjay Bhadra and Mr. Deekshith Marla

10 M/s Signzy Technologies Pvt. Ltd Mr. Kamal Narang

11 M/s NSDL

Mr. Abhishek Vyas

12 Others

Mr. BPV Mani Theja, Ms. Malika, Ms. Mansi,
and Mr. Rajiv Krishna.
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The proceeding of the pre-bid meeting is as follows:

1. At the outset, AO, IT/SD made a briefing about the purpose of the pre-bid meeting.
Details of timelines, Online tendering guidelines, various Evaluation Stages, Eligibility
criteria, Technical Criteria, and other requirements were explained. Bidders were
advised to submit Bids well before the closing time. Submitting the bid online in the last
few hours before the bid closing time should be avoided in the bidder’s interest. Neither
the Service Provider nor LIC will be responsible for any lapses /failure on the part of the
bidder, in such cases.

2. Thereafter, prospective bidders were requested to put up their queries related to the
tender document which were responded to by Dy. Secretary, IT/SD.

3. It was informed to the Bidders that there would not be an extension in the last
submission date for the RFP and bidders to ensure RFP response submission within the
mentioned timelines. Last date and time for RFP Online Submission: 25.04.2023 | 15.00
Hrs. (IST).

The responses to queries sought from prospective bidders in e-mail and those asked during the
meeting have been compiled as Responses to Pre-bid Queries and have been published
separately.

Chief (IT/SD)
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