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1. Definitions and Abbreviations

1.1 Definitions

LIC/LICI/LIC

OF

INDIA /Corporat
ion / Life
Insurance
Corporation of
India

Ref er ence /LIC OF INDIAICotpdrafidri shall be det
and may mean without | imitation the
Corporation established under Life Insurance Corporation Act, 1956,(Act XX
1956) having its Centr al Bidd Margc Mumtait 40
021, with its domestic branches and foreign offices, subsidiaries and joint ven
whereLIC has ownership of more than 50% of voting securities or the power to
the management and policies of such Subsidiaries and Joint Vemthiels,expressior|
shall, unless repugnant to the context and meaning thereof, shall mesaoc#ssors
permitied assignees.

Firm/Bidder/Pro
ponent/Bidder/R
espondent/Agenc
y/ Solution
Provider /
Service
Provider/Vendor
/ System
Integrator

An eligible Entity/Firm/Companysubmitting a bid in response to tiR§&PRef:
LIC/CO_ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP dated
28.06.2023hese words when used in the pre award period shall be synonymous
with Bidder, and when used after award of the Contract shall mean the successfu
Bidder or Bidder or Firm with whom LIC signs the agreement for rendering of
services required in the RFRef: LIC/CO_ITSD/ITPROJECTS/2023/
DIGITAL_ONBOARDING/RFP date®8.06.2023

RFP

Thisrefers to REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE
SOLUTION FOR ONBOARDING OF CUSTOMERS IN LIFE _INSURANCE
CORPORATION OF INDIA Ref: LIC/COITSDITPROJECT®023/
DIGITAL_ONBOARDING/RFPDated:28.06.2023inclusive of any
clarifications/corrigenda/addenda that may be issued by LIC.

Software/System
/Work/Managed
Services/IT
System

All services, scope of work and deliverables to be provided by a Bidder as descril]
the RFP including the Compute, Storage, Database and other ancillary componet
along with services for implementation, configuration of the software and manage
of the deployed software along with regular upgrades, technical assistance and a
incidental services for such as installation, commissioning, provision of technical
assistance, training and other obligation of the Supplier covered under tHiReRFP
LIC/CO-ITSD/ITPROJECTS2023/ DIGITAL_ONBOARDING/RFPdated:
28.06.2023

Bid

The Bidder®"s written

Signatoryof the bidder

S ub mi ByQuttmnzed i n

Contract

An Agreement signed betweéiC and Selecte8idder(s) and all the attached
documents. The “Agreement” includes
issued by LIC, response of selecBidder(s)to the RFP and theurchase Order

Agreement

Any written contract between the Life Insurance Corporation Of India and the
successful bidder with respect to any/all deliverables or services contemplated by
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RFP. Any Agreement shall be deemed to incorporate, as schedules, this RFP, all
addenda/coigenda issued by LIC, the Bid of the successful bidder and mutually a
modifications thereto.

Authorized
Signatory

The person authorized by the

signing the bid documents on behalf of the company

Cc o MepQifar y

Proposed
solution

The termproposed solution( unless specifically defined) will pertain to Supply,
Installation, Design, Developmemimplementation, Integration, Maintenance and
Support of DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERSIn Life Insurance Corporation of Indjacovering the scope of work ang
all other aspects defined in this RFP

Deliverables &
Services

Means all serviceand deliverableas petthe scope of work ahis RFP.

Business Day

Business daghall be constred as a working day excludisaturdays an8undays of
every monthand public holidays declared under the Negotiable Instruments Act, 1
by concerned State Governments or Central Government of India

Day

Calendar Day

Clarifications

Meansmodifications, tarifications,corrigenda and ddendassued by LIC to the REP

Contract Value /
Contract
amount

The L1 quote for providinghe proposedolution as per given specificationthis RFP
for the period of 5 years i.e. The value of lowest commercial bid made by the sucq
vendor during online reverse Auction and/or price negotiation if applicable.

Successful
Bidder

The L1 Bidder/s to whom LIC notifies the award of contriact.1 bidder after
reverse auction. If no reverse auction, L1 bidder as per commercial bid.

L1 quote

Lowest price discovered through Commercial/Bidline Reverse Auction

1. If Online Reverse Auction is held as per the conditions of the-RERvest
price discovered through Online Reverse Auction

2. If Online Reverse Auction is not held as per the conditions of the R&Rest price
discovered through Commercial Bid

L1 Bidder

Bidder with L1(Lowest) Quote

H1 Bidder

Bidder with H1 (Highest) Quote

Specifications

Means all the functional, operational, performance or other characteristics require
Product or Servicéound in this RFP or any of the annexure or addendum to this R

Partyo
Parties

Each of the parties i.e. LIC and Seledwdber are collectively referred to as the
, Parties"™ and individually as a , Par

Default Notice

Shall mean the written notice of Default of the Agreement issued by one Party to
other in terms hereof

Recipients/
consumers

Shall mean any such entiyith whom LIC deems it fit to communicate, interaod
engage in conversatioihis includes but is not limited to customers, policyholders,
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empl oyees, sales force, agent s, ot he

Shall mean any Act, notification, blaw, rules ad regulations, directive, ordinance,
order or instruction having the force of law enacted or issued by the Central

Government and/ or the Government of any state or any other Government or reg
authority.

Personnel

Means professionals and suppsteff provided by the Bidder and assigned to perfor
the Services or any part theredfersonnel deployed by the Bidder on the project to
meet the requirements of the RFP within the timelines as mentioned in the RFP. T
details of all such personnel wilhve to be shared in Personnel Deployment Plan.

Requirements

Shall mean and include schedules, details, description and statement of technica
performance characteristics, standards (Indian as well as International) as applicg
specified inthe RFP.

Terms of
Reference

Means the section which explains the objectives, scope of work, activities, tasks t
performed, respective responsibilities of the Bidder and expected results and
deliverables of the assignment.

Timelines

Wherever Timelinebave been defined as days, weeks, months, they will mean ca
days, calendar weeks and calendar months.

Date of
Acceptance

fiDat e of Athesysterh shall beedéemed to have been accepted by LIC
subsequent to its commissioning , when all tttévdies as defined in the scope of wo
related to the acceptance of system have been successfully executed and complg
a certificate from LIC is obtained by the Software provider. The date of acceptanc
system will be the one stated in the iedte issued in writing duly signed by an
authorized official of LIC. The date of acceptance can be given based on phase W
activity wise completion of activities.

Middleware

Proposed solution to be developed by the bidder as defined in the@eomdk and
description of services, in the RFP document.

COTS

Commercial off the shelf (product/software).

User

The user includes but is not limited to customers, agents, sales intermediaries, LI
employees and any other such entity who will be allowed by LIC to usprtpssed
solution

Platform

The word—platform (unless specifically defad), will pertain to he proposed solution

Agent/ Sales
intermediaries

Thisterm unless specifically mentioned otherwise, will include but not lintded
individual agerg corporate agents,brokers,banisiirance Marketing Firms,Point of
Sales personsyeb aggregatorisitermediarieschannel partners,specified persons of
channel partnerappointedoy entities authorized by LIGny other entities authorized
by LIC, organisations with which LIC has tied up for business, sales persons hirec
LIC to carry out insurance busirseg he terms have been interchangeably used
throughout the bid document.

Users

Thistermrefers toall such individuals and entities who are authorized by LIC to us
proposed digital solution for onboarding of customers, either by directly logging
the system or integrated through APIs / services of the proposed solution.

Deep Link

Deep links area type of link that sends users directly to an app instead of a websitg
store.
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Deep Linking

Deep linkingis the use of ayperlinkthat links toa specific, generally searchable or
indexed, piece olveb contenbn awebsite(e.g. "https://example.com/path/page") ,
rather than the website's home page (e.g., "https://example.com'YRIfeentains all
the information needed to point to a particiiam

Mobile Deep
Linking

Mobile deep linkingefers to directly linking to irapp content using a ndiT TP URI.
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1.2 Abbreviations

Abbreviations

Description

Abbreviations

Description

#

Serial Number

NDA

Non-Disclosure
Agreement

AD

Active Directory

NPV

Net Present Value

Annual Maintenance Contrac

NZ

Northern Zone

Application Programming
Interface

Permanent Account Number

Branch Office, LIC

Performance Bank Guarante¢

Banking Financial Services &
Insurance

PO

Purchase Order

Comptroller of
Certifying Authority

POC

Proof Of Concept

Central Office, LIC

PO VALUE

Purchase Order Value

Central Sales Tax

RBI

Reserve Bank of India

Central Zone

RFP

Request for Proposal

Distributed Ledger
Technology

RHEL

Red Hat Enterprise Linux

Dead On Arrival

Recovery Point

Objective

Do It Yourself

Recovery Time

Objective

Divisional Office, LIC

South Central Zone

East Central Zone

System Integrator

Front EndApplication
Package

Service Level Agreement

Earnest Money Deposit

Site Not Ready

Eastern Zone

Satellite Office, LIC

Indian Rupee

Standard Operating Procedur
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Information Technology SPOC Single Point of Contact

Intellectual Property Rights STC Sales Training Centre, LIC

Instructions to Bidders SZ Southern Zone

Manufacturer Authorization Telecom Regulatory Authority
Form of India

Minimum Eligibility Criteria Tender Opening Committee

Master Service

Value Added Tax
Agreement

Mean time between

) Western Zone
failures

Mean time to repair Zonal Office, LIC

North Central Zone Zonal Training Centre, LIC
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2 Instructions to Bidders

2.1 Invitation to Bid (E-Tender)

Life Insurance Corporation of I ndia (hereinaffferi
under section 3 of Life Insurance Corporation Act 1956 (XXXI of 1956) and havir@eittral Officeat
“Yogakshema?” , arg Eembaa4000Bl. ma M

LIC desiresto haveLIC-ONE digital platform which will be and integrated etegend digitalinsurance
solution for onboarding of customers, where in the customers can directly utilize the platform-forfjon
boar di ng t he msaledinteenediasiasillibe hldo @sing the same platform for-boarding the
customers they have canvassed. This platfevin | | act as a Vvirtuadles i g
intermediarieand customers, providing different services on fingertips, during tiwarding process.

Thus LIC invites Online tenders fromestablished, reputed, reliable solution providers pittwven past
experience and competence in the field of providingff the shelf Web, Android and iOS based system fjpr
digital on boarding of customers in life insurance corporation of India as per the scope of work of thigj RFP
document and shall include M&mance and support for a duration of 5 Years.

The Scope of work will have to be carried out in accordance with the specifications in this Requept for
Proposal (RFPRef: LIC/COITSD/ITPROJECTSI023/DIGITAL_ONBOARDING/RFPdated:28.06.2023
document. Thesolution provider who meets the pyaalification criteria and Technical /Functiona
Requirements &pecificationsf this RFP and demonstrate successful Proof of Solution/Demo as spedffied
in this RFP will be shotisted for the commercial evaluation géa

Prospective Bidders are advised to study the RFP Document carefully. Submission of RFP shall be (feeme
to have been done after careful study and examination of the RFP Document with full understanding of it:
implications.

Shortlisted parties on basisf @re-qualification criteria and Technical /Functional Requirements |§
Specifications will be invited for the presentation along with proof of solution, demo of the solyfion
proposed.

Implementation of this solution will be in a phased manner as specifted scope of work given as per thig
RFPRef: LIC/COITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP dated28.06.2023

Solution to be implemented and Delivered wit Y
Cloud Services with Data Centre in ladwith application provisioning, compute and storage capadfy
management with database, comprehensive support, application and infrastructure monifforing
configuration and security settings, disaster recovery planning and testing along with UAT erviranthe
upgrades.

[https://www.meity.gov.in/writereaddata/files/meity _empaneled_csps_basic_cloud_servidgeg offetail
with_datacenter_location.gddf

LIC reserves the right to qualify or disqualify any or all RFP responses without assigning any rejgsons
whatsoeverThe information and the scope of work are detailed in sections bel@wmay also conclude
the proess without tendering or awarding any contract.

Note:

0] Thisisan E-Tenderandénce Bi ds mustLIbNE’S.ubmi tted D N

(i) Tender is to be submitted online through e procurement portal.
(i) All documents to be scanned and uploaded.

Page |11
Ref: LIC/COITSD/ITPROJECTS2023/DIGITAL_ONBOARDINGRFP Dated:28.06.2023


https://www.meity.gov.in/writereaddata/files/meity_empaneled_csps_basic_cloud_service_offering_detail_with_datacenter_location.pdf
https://www.meity.gov.in/writereaddata/files/meity_empaneled_csps_basic_cloud_service_offering_detail_with_datacenter_location.pdf

e

LIFE INSURANCE CORPORATION OF INDIA

Information Technology/SD z Central Office, D9 T CAE OE A Rifd Marg APAE Wd. 19953, Mumbai- 400021

(iv) Only Successful bidder wilbe required to submit the hardcopy (physical submission) of all fhe
uploaded documesit

2.1.1E-Tendering:
Online bids are hereby invited for the works mentioned below through onfiieadering System portal

https.//www.tenderwizard.com/LIC from the intending bidders.
For Registration and for further details orte@dering, please visit above mentioned portal (website) [r
below mentioned Helpdesk details.

Office Address:

E-Tender helpdesk:#24, Sudha Complex,

03rd Stage, 04thBlock, Basaveshwaranagara,

Bangalore 560079,

Help Desk Contact Details:

Tel: 08040482000/121/133/140

Mobile: 97314685118686115304/9686115323

E-mail: sanjay.kc@etenderwizard.cerfi665721619 (Mumbai)
lokesh.hr@antaressystems.com
raghuprashanth@antaressystems.com

2.1.2Pre-Bid Meeting: Prebid meeting would be held through Video Conference.

Only 2 representatives of the bidder will be allowed to attend the meeting amhtks, email and mobile
numberof the attendees will hawe be informed to the mail id as mentioned
(bids.itprojects@licindia.com).

2.1.3 Bid Fee: Nonrefundable Bid Fee should be directly credited to the designated account. Pro|pf of
remittance of Tender Fea the designated account should be enclosed with the technical bid. The [Bids
without tender fee will not be considered valid.

2.1.4 Exemption of Bid fee Micro, Small & Medium Enterprises (MBIE) unitsand MSME Starupsare

above exemption. NSIC certificate/ Udydgdhar Memorandum should cover fkems tendered to géid

fee exemptions. Certificate/ Memorandum should be valid as on due date / extended due date {pr Bi
submission! St-lapt company should enclose the valid [[Cel
for Promotion of Industryand Internal Trade (DPIIT), Stamps which are not under the category of MS

shall not be eligible for exemption of tender féeall these conditions are not fulfilled or supporting
documents are not submitted with the technical Bid, then all thoseaigiusut bid fees willbe summarily
rejected and no queries will be entertained.

Submission of the Bids will be online and carshbmitted athttps://www.tenderwizard.com/LIC

The formulation of the Evaluiain criteria, the conduct of the evaluation of the responses to the RFP an(f the
subsequent selection of the successful bidder(s) will be entirely at the discretion of LIC and its decisiolp shal
be final and no correspondence about the decision shall értagmed.

Interested entities are advised to study this RFP document carefully before submitting their propoifals i
response to the RFP. Submission of a proposal in response to this notice shall be deemed to have bigen d
after careful study and examinati of this document with full understanding of its terms, conditions afd
implications.
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LIC reserves the right to negotiate, change, modify or alter any/all the terms and provisions (f the
RFP/agreement entered pursuant to the RFP and may request for additional information, if required, fipm th
Bidder. LIC also reserves the right to withdravistRFP without assigning any reason and without a
liability to the Bidder or any other person or party. All actions taken by the Bidder or any other persjpn or
party in pursuance hereof are deemed to be so taken after taking into account the commareralaad

LIC does not guarantee or warrant suitability hereof or success to Bidder/Bidders or any other peifon o

party.
This RFP describes what is required of the Bidder in terms of services, deliverablesnpade measures
and outcomesandplaces e responsibility for how they are accomplistdhe bidder.

2.2 Qualification Criteria

2.2.1 Pre Contract Integrity Pact —This RFP is issued on the condition that only thBi&klers/bidders
who submit a signed P«@ontract Integrity Pact with LIC would be elidgbto participate in the
bidding.
The “Pre Contract I ntegriAnexuédct” shoul d bfle

As per CVC Circular Nd02/01/2017dated 13.01.20170f Standard Operating Rredure (SOP)

under clause No 2.ZIntegrity pact, in respect of a particular contrattall be operative from the

date IP is signed by both the parttédsthe final completion of the contract. Any violation of the
same would entail disqualification of the bidders and exclusan future businesdealings."

Bidders may refer the below givéink:

https://cvc.gov.in/sites/default/files/CVC%20Circular%200n%20Integrity%20Pact%20SOR
vide%20N0.%20%20015VGL -091%20dt.%2013.01.2017.pdf

Only the bidders who meet all the qualifications mentioned i.e. Section 2.Rre Contract
Integrity Pact and Sectio®.17 - Eligibility Criteria for this RFP areeligible to participate in this
RFP.

Acceptance ofTerms and Conditions

Responding to this RFP and submission of the bid by the Bidder will be deemed as obns|gnt
acceptancérom the Bidder to all the termsd conditions mentioned in this RFP document and tfje
contents of the RFP along with the Annexure(s), clarifications issued, if any, will be contract(jally
binding on the bidders. All these terms and conditions and the contents of the RFP along wijh the
Annexure(s), clarifications issued will form the part of the purchase orders/any resulting contrafgts to
be issued to the successful biddgfrom time to time as an outcome of this RFP Process.

2.4 Cost of Bidding

The bidder shall be responsible for and bear all the costs incurred in connection with participatfon in
the RFP process, preparation and submission of its bid, including, but not limited to, costs incurfed in
conduct of informative and other diligence wittes, participation in meetings/ discussions
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presentations, preparation of proposal, in providing any additional information required by LI to
facilitate the evaluation process. LIC will in no case be responsible or liable for any costs, regajdless
of the conduct or outcome of the bidding process.

Relationship between LIC and the bidders

It is clarified that no binding relationship exists between any of the bidders and LIC of India til[fthe
execution of a contractual agreemenPO issued by LIG acepted by the selected bidder(s)

Information provided in the RFP

The information provided in the RFP is believed to be true and reliable at the date obtained, by doe:
not purport to provide all the information necessary or desirable to enable the bidbgermine
whether or not to participate in the RFP. Each bidder should conduct its own investigationj and
analysis and should check the accuracy, reliability and completeness of the information in thig] RFP
and where necessary obtain independent advi€e .nhdkes no representation or warranty and shijll
incur no liability under any law, statute, rules or regulations as to the accuracy, reliabilitf or
completeness of this RFP.

Bid Price

Non-refundable Total Bid Fee of Rs 1180.00 (Rupeesleven thousandEight hundredonly)
(inclusive of GST)should be directly credited to the designated account. Proof of remittanc(j of
Tender Fee in the designated account should be enclosed with the technical bid. The Bids \fithou
tender fee will not be considered valithe details of the account are described in AnneXiile

Declaration in lieu of Earnest Money Deposi{EMD)

The bidder has to submit declaration as per AnneXiire
a) TheBidder may be disqualified as per AnnexXg:

i. Inthe case of a successful Biddee bidder qualifies and backs out of the L1 queias
Online Reverse Auctioningr, if the Bidder fails

I To sign the ContratAccept the Purchase Ordger

I To furnish PerformanceBank Guarantee towards the Performance Guaranteglas
mentioned in this RFP.

In case the bidder is found to be indulging in Fraudulent & Corrupt practices as defjned
in this RFP; or

The Bidder withdraws or amends its Bid during the period of Bid validity specified (py
the Bidder on the Bid Form; or

The Bidder makes any statement encloses any form which turns out to bg
false/incorrect at any time prior to signing of Contract; or

Bidder does not respond to requests for clarification of its Proposal; or
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vi.  Bidder fails to provide required information during the evaluation processfauns to
be nonresponsive.

b) Bids submitted withoutleclaration as per Annexukdl will be treated as nemesponsive and wil
be summarily rejected by LIC.

c) Il n exceptional circumstances, LI'C may
validity of bids. The request and the responses thereto shall be made in writing. In such a (
declaration as per annexuX& provided shall also be sultly extended.

2.9 Activity Schedule

Activity

Details

RFP Reference & date

Ref: LIC/CO-ITSD/ITPROJECTS023/DIGITAL_ONBOARDING/
RFPdated28.06.2023

RFP may be downloaded from LICs website Tenders Section.
https://licindia.in/web/guest/tenders

or Central Public Procurement Portal (CPPP) at
https://eprocure.gov.in/epublish/app

or eTenderingSystem portal for LIC at
https://www.tenderwizard.com/LIC

Bid Price (non
refundable)

Rs.11,800F (Rs. Eleventhousandeight hundred only) (inclusive of
GST)

Total Payable Amount towards Bid Price is R$,800/ (Rs.10,000+
+ 18% GST 0r10,000F)

Online NEFT/ RTGS to Account

Il ndi a”

Refer: Annexure-VIIl : Remittance Details

Bid Fee must be deposited on or before the last date of b
submission.

The Participatingbidders shall quote UTR number and date
remittance of Bid fee on the-Eendering Website while submittin
the online Bid.

Also, please send an email mds.itprojects@licindia.com with
payment details.

S el

Last date and time for
sending Prebid Queries

07.07202317:30

Pre-bid Queries to be submitted in the format as per
Annexure -V by email tobids.itprojects@licindia.com

Pre Bid meeting

(by pre-registration only)

11.07202315:00

Prebid meeting would be heldt the following address and al
through Video Conference.

Life Insurance Corporation of India, Central Office,

Information TechnologySD, 3“ Floor, Conference hall
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South Wing- "Jeevan Seva Annexe",
S.V. Road, Santa Cruz (W), Mumba#00054

Only 2 representatives of the bidder will be allowed to attied
meeting and the names, email and mobile number of the attende
have to be informed to the mail id as mentiof
(bids.itprojects@licindia.com).

Online link for the pe bid meeting is as follows :

https://licindia.webex.com/licindia/|.php?MTID=ma7747647¢
5d193556dd8967e6934b5
Last Date & Time for Bid | 28.07.2023 latest by 15:00 hoursonline at :e-Tendering Systen
Submission portal https://www.tenderwizard.com/LIC

Eligibility and Technical | The Precontract Integrity Pact &Eligibility and Technical Bids w|
Bid opening date and time| be opened by LIC 088.072023 at 15:30 pm

Opening of commercial | Commercial bid of technically qualified bidders onlywill be
bids evaluatedn a subsequent date

Website Addresses https://licindia.in/web/guest/tenders and
https://www.tenderwizard.com/LIC and
https://eprocure.gov.in/epublish/app

Contact Details Any Mail Communication regarding this RFP must be sent to ehg

bids.itprojects@licindia.comonly.

The subject Il i ne DhelTal INSURANCE i
SOLUTION FOR ONBOARDING OF CUSTOMERS RFP
20230 .

Any mail communication not sent as above majgbered by LIC

Contact Person :
1. Shri Vimalesh Kumar, AssistantSecretary (IT/SD)
Telephone Number 022-6709@47

Shri Hrushikesh M Kulkarni, Administrative Officer ( IT/SD)
Telephone Number: 022-67090351

Shri Kartik Rana, Assistant Administrative Officer (IT/SD)
Telephone Number : 02267090344

Addendum/ corrigendum/ | Any addendum/ corrigendum/Date extension in respect ofabove
Date extension tender shall be issued on followingbsites:
https://licindia.in/web/guest/tendersor Central Public Procurement
Portal (CPPP) dittps://eprocure.gov.in/epublish/appor e
Tendering System portal for LIC at

Page |16
Ref: LIC/COITSD/ITPROJECTS2023/DIGITAL_ONBOARDINGRFP Dated:28.06.2023



mailto:bids.itprojects@licindia.com
https://licindia.webex.com/licindia/j.php?MTID=ma7747647eae5d193556dd8967e6934b5
https://licindia.webex.com/licindia/j.php?MTID=ma7747647eae5d193556dd8967e6934b5
http://www.tenderwizard.com/LIC
https://licindia.in/web/guest/tenders
http://www.tenderwizard.com/LIC
https://eprocure.gov.in/epublish/app
mailto:bids.itprojects@licindia.com
https://licindia.in/web/guest/tenders
https://eprocure.gov.in/epublish/app

e

LIFE INSURANCE CORPORATION OF INDIA

Information Technology/SD z Central Office, D9 T CAE OE A Rifd Marg APAE Wd. 19953, Mumbai- 400021

https://www.tenderwizard.com/LIC only and no separate
notifications shall be issued in the press. Bidders are therefore

requested to regularly visit above website to kbemupdated.

11 | Bid Validity Period Bid must be valid for 1 Year from the date of opening of the RFP.

Important: The above schedule is tentative only and subject to change. Any change to the Activity
Schedule will be notified throughhttps://licindia.inf'web/guest/tenders and
https://www.tenderwizard.com/LIC andhttps://eprocure.gov.in/epublish/apponly.

2.10 Pre-Bid Meeting & Clarifications

a) LIC shall holda prebid meeting with the prospective bidders as stated in Activity Schedijle
Only 2 representatives maximum per bidder will be allowed to attend the meeting and the rjfames
of the attendees will have to be informed to LIC by the bidder/prospective bidder througly the
mail id for correspondence as mentioned in the Activity Schedakeworking day in advance.

The Bidders will have to ensure that all their queries are submitted in one consolidated malf in a
single excel sheet as per the format mentioned)ibdlbw, latest by the Date &Time mentioneq

in the Activity Schedule.

Clarifications, if any, regarding the terms & conditions of this RFP, any error, omissiorj or
discrepancy found in this RFP document, have to be obtained by the bidder latest by the (fate &
time mentioned in the Activity Schedule. Thereafter, no representationsiesjugill be
entertained in this regard. Later on, if any issue(s) arise(s), LIC will consider the matter on rjjerits
and decide the same, prior to opening of commercial bids.

The queries should necessarily be submitted in the following fofAmatexure V i Pre-Bid
Querie9) to the email idvids.itprojects@licindia.com.The file size should not exce@WB per
mail. No other form of communication shall be entertained.

LIC will endeavour to provide timelyesponse to all queries. However, LIC shall not kg
responsible for ensuring t hat t he bi ddejr s
clarifications received after the indicated date and time may not be entertained by LIC.

Document by clarifications.

The claifications will be notified to the Biddersn our website at
https://licindia.in/web/quest/tendersandhttps://www.tenderwizard.com/LIC and
https://www.eprocure.gov.in/epublish/app

These tarifications (if any) issued by LIC at any time before the due date of submission offthe
bid will become a part of the RFP document.
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g) In order to provide prospective bidders reasonable time for taking the clarifications into acdpunt,
LIC may, at any timerior to the last date of bid submission, extend the date for the submisjgion
of Bids.

h) Requests for clarification on telephone will not be entertained.

2.11 Consortiums or subcontractor

No consortium bidding is allowed. LIC will not consider joint or collabigeaproposals that require [
contract with more than oBédder. Bidder need to ffill all the eligibility criteria and technica
evaluation criteria in their individual capacity unless mentioned otherwise.

2.12 Instructions for Bid Submission

This is an E-Tenderand&dnce Bids must LbEESsubmended  ©ONtlp I
through e procurement portal. No hardcopy of the tender will be accepted.

All documents are to be scanned and uploaded.

E-Tendering:

Online bids are hereby invited for the works mentioned below through onliiemdering System portal
https://www.tenderwizard.com/LIC from the intending bidders.

Submission must be made as per the providetbrmats/templates. Any material deviations in the
formats/templates may result in the rejection of the Bid.

The bid may be treated as legally void and will be rejected if Bid is not signed by the duly authorized plgrso
Precontract Integrity Pact naluly filled and not signed

Please Note that Prices must not be indicated in the Technical Bid but should only be indicated in th¢
Commercial Bid failing which the Bid may be rejected.

a) All copiesof the bid (all documents and Annexures submitted as aphbitl or called for by LIC)

must be duly signed on each page and stamped on each page. Bid shall be signed by the Bidjler ol
person duly authorized to bind the Bidder to the Contract. Authorization by the bidder folfthe
signatory shall be in form of a Rer of Attorney or a duly certified copy of the Board resolutio
appointing the authorized signatory. The person signing the bid shall sign all pages of the bid, {§xcep
for unramended printed literature.

b) The bid will be treated as legally void and will fegected if:
1 Bid is not signed by the duly authorized person; or

9 Bid submitted is unsigned or partially unsigned; or

9 Bid is not signed by authorised signatory on all pages and not stamped

c)By submitting a signed bi dnconndcton vidth thisdReP: * s gr
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T The bidder ® s Authgrgedagenmtfi ahheomiamer “s or ffan
the offer andthe prices in its bid without consultation, communication or agreement wjth
any other respondent or with any competitath a view to restricting competition.

disclosed by the bidde* s or gani zat iodn tdre D 1M tQ
or indirectly, to any other respdent or to any competitor.

dNo attempt has been made or wil/| be made fIby
bi dder s organi haperseanorfitmo i nduce any ot

e) Language of Bid

The bid prepared by the Bidder, as well azaitespondence and documents relating to the bid
exchanged by the Bidder and LIC shall be in English language. As far as numbers are concernfgd the
same should be in Hind&rabic Numerals.

Bid Currencies

Prices for all the components shall be quoted inaimdRupee¢INR). Bids in currencies otheahan
INR will not be considered.

g) Arithmetical errors

Arithmetical errors will be rectified on the following basis. If there is a discrepancy between thefunit
price and the total price that is obtained by multipdythe unit price and quantity, the unit price

shall prevail and the total price shall be corrected. If there is a discrepancy between wordp anc
figures, the amount in words shall prevail. If the bidder does not accept the correction of errgfs, its
bid will be rejected antdidder will be disqualifieds perAnnexureXIIl .

h) Ordinarily the bid shall contain no overwritingny interlineations, erasures or overwriting shall
be valid only if the person signing the bid countersigns them.

During Technical Bid evaluation, if any deviation is observed, LIC may call for clarifications {§nd
may decide to accept any deviation at its discretion and the decision of LIC in this matter wijl be
final. However, this will be done before opening of conuia bids. Technicalities or minor
irregularities in bids may be waived if the Evaluation Team determines that it shall be in LIC'sfoest
interest.

If any compliance or clarification sought by LIC is not submitted within 6 working days of bejg
called for, the bid is |liable to be rejected. he
decision of LIC in this matter will be final.

k) Page numbers on each page of the bid is mandatory

2.13 Documents Required forOnline Bid Submission(E-Tender)

Kindly refer tothe below checklist points for Submissiam Eligibility & technical bid
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2.13.1 Eligibility & Technical Bid

1 Annexure—1 : Bid Response Covering Letter

2. Annexure- Il Bidder Organization Details

3. Annexure— Il : Client Reference Format (Format feach of the 3 or mor
client references)

Annexure-V: Service Support Details/Escalation Matrix

Annexure — VI : Conformity with Eligibility Criteria and Supporting
Documents and undertaking as mentioned in this Annexure

Annexure— VIl : Conformity with Technical Requirements

Annexure- VIl : Remittance Details

Annexure—1X : Format for Declaration of Litigations /Blacklist
Annexure— X : Undertaking for Restriction on Procurement due to Nation
Security (Declaratiofertaining to Land Border Clause)

10. | Annexure— Xl : Pre Contract Integrity Pact

11 | Annexure-XIl : Bid Securing Declaration Form

12. | Annexure—XIX : Information Security Certificate

2.13.2 Indicative commercial Bid

TheIndicativecommercial bid should be submitted as per Annex¥ . The Indicative
Commercial Bid will be submitted asTender Portal (website)
http://www.tenderwizard.com/LIC . For more information in refer AnnexueX VIl I: Information
and Instruction to the Bidders for using ONLINE ELECTRONIC TENDERING SYSTEVISE

The above list of requirements is indicative. The bidder should refer to the complete RFP f(r all
requiremerg that are required to be submitted along with Eligibility Bid, Technical Bid afd
Commercial Bid(s). The Annexure and their contents should be submitted as stated in the formgj only
The Bid may be rejected in case of rastherence to any of the above iostions.

The acceptance / rejection of any request for the change in the terms and conditions of th{f RFI
document, is solely at LIC's discretion and LIC's decision in such matters will be final.

2.14 Procedure for opening of the bids

Bids received within the gecified closing date and time in the Activity Schedule will be opened pn
the specified date, time and venue as given in the Activity Schedule.

a) Initially the Precontract Integrity Pact, Eligibility criteria related documents and technical bidg
of thebidders shall be opened for evaluation of eligibility criteria and conformity with technigpl
requirements as stated in the activity he
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b) On completion of th&ligibility and Technical Bids evaluation, the list gfialifiedbidders and

the date anditie of opening of thelfinalcommercidids onlinewill be notified on LIC website
https://licindia.in/web/guest/tenders andhttps://www.tenderwizard.com/LIC and
https://www.eprocure.gov.in/epublish/app

TheIndicativecommercial bids of qualified bidders will be opened by the Tender Opening
Committee of LIC online after intimizig the bidders/authorized persons of the bidders.

2.14.1 Clarification sought by LIC on Bids

During evaluation, LIC may call for clarifications from the bidders and may decide to acceptfany
deviation, at its discretion and the decision of LIC in these mattdrbeniinal. However, this will

be done before opening of commercial bids. Technicalities or minor irregularities in bids mgy be
waived if the evaluation Team determines that it shall be in LIC's best interests. This process \fill be
totally online and commmications to and from bidders will be only through the efdail
bids.itprojects@licindia.com.

2.14.2 Modification and Withdrawal of the Bids

No bid can be modified or withdrawn by a bidder, aftersthigmission of the bid. The bid and all the
supporting documents submitted by the bidders shall be the property of LIC.

2.14.3 Compliant Bids / Completeness of Response

a) The responses to this RFP must be complete and comprehensive with explicit documifntary
evidence in support. Information should be submitted in the same format as per the Annexjire(s)
attached.

Bidders are advised to study all instructions, clarificatiaaens, requirements, appendices
Annexure and other information in this RFP document carefully. Submission of the bijl /
proposal shall be deemed to have been done after careful study and examination of thig RFI
document with full understanding of its impions.

Failure to comply with the requirements as set out within the RFP and failure to submit thig bid
as detailed in the RFP may render the bid-campliant and the Bid may be rejected.

Bid with insufficient information to permit a thorough analysisyrba rejected.

LIC reserves the right to verify the validity of bid information, and to reject any bid where(ghe
same appears to be incorrect, inaccuratelffor

Bids not conforming to the requirements of the terms and conditnay not be considered b
LIC. However, LIC reserves the right, to waive/ modify any of the requirements of the bidf in,
the best interests of LIC.

g) Rejection of norcompliant bid:

9 LIC reserves the right to reject any or all bids on the basis of angtibeys).
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9 Bids found with suppression of details, subjective, conditional offers, partial offers willjbe
rejected. The decision of LIC in the evaluation of bids shall be final.

2.15 Bid Validity Period

Bids shall remain valid fooneyear from the date dDnline Reverse Auctignin Activity Schedule
LIC shall reject a bid as namsponsive if the bid is submitted with a shorter validity period.

I n exceptional circumstances, LI'C may soli it
validity. Therequest and the response themdtall be made in writingnd the validity period will be
suitably extended by the biddex Bidder may refuse the request unless it is the successful bidder |fho
has been notified by LIC that its bid has been accepted.dédeBigranting the request will not be
required nor permitted to modify its bid.

2.16 Late Bids

Bids submittedfter the date and time specified in the Activity Schedule will not be considered fhnd
will be rejected. LIC may, at its sole discretion change thetdatahe of submi ssi o
in this matter will be final.

2.17 Evaluation Process Introduction

Theevaluation will be a twestage process:
9 Stage % Eligibility Criteria & Technical Proposal Evaluation
i Stage 2- Commercial Evaluation

The evaluationof the various proposals will be undertaken to enabletbl@entify the best vendor
for theDigital Insurance Solution for Onboarding of Customers

1 Ability to meet detailed Functional Requirements
1 Ability to meet detailed Technical Requirements
1 Implementation Capabilities

Business Case & Total Cost

The eligibility and the evaluation criteria are to be fulfilled by the Bidder/System Integrator in tfeir
individual capacity except for those criteria where stated otherwise. Bidders experience wijl be
consicered if the same is from an acquired entity or derived from parent company, bidder in thigjcase
being the demerged entity, and supported with documentary evidence.

2.18 Stage 1-Eligibility Criteria and Technical Bid Evaluation

The Bidcer needs to comply withll the Eligibility Criteria and Technical/Functional Requirement
Specifications of this REMNoncompliance to any of thEligibility Criteria and Technical/Functional
Requirements Specifications of this RRBuld result in outright rejection of the Ride r s piffop
The Bidder is expected to provide proof for each of the pointsHlgibility Criteria and
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Technical/Functional Requirements Specifications of this.RFe proof provided has to be in ling

with the details mentioned in Annexure MTonformity with Eligibility Criteria and Annexure VI
Conformity with Technical Requirements Any credential detail mentioned in Annexukd-—
Conformity with Eligibility Criteria & Annexure VII — Conformity with Technical Requiremesand

not accompanied by relevant proof / documents to the satisfaction of LIC may not be consider{gd for
evaluation. LIC may require the bidder to submit confirmations/clarifications on their submission.

All credential lettershould be appropriately bounidpelled and segregated in the respective areffs.
There is no restriction on the number of credentials a Bidder can pidwdeocumentation furnished

by the bidder will be examined prima facie to see if the technicaltsldée and financial capacity anc
other bidder attributes claimed therein are consistent with the requirements of this project and mfget th
eligibility (pre-qualification) criteriaand technical requiremerds specified in this RFP.

The evaluation committee may at any stage ask biddér(sadditional information, visit to bidders
site and/or arrange discussions with their professional, technical faculties, clients to verify the dfaims
made in bid documentation.

Proposalsot complying with the requirements of the eligibility criteridl wot be processed further.

Thedecision of LIC would be final and binding on all the Bidders to this document. LIC may ac|fept
or reject an offer without assigning any reason whatsoever.

2.18.1 Eliqgibility Criteria

Eligibility criteria evaluation will be based on submission of AnneXireConformitywith Eligibility
criteria by the bidder and the documentary evidences provided in support of the same.

2.18.2 Technical Bid Evaluation

Bidder needs to meet the critedia perAnnexureVIl - Confamity to Technical Requiremenits their
individual capacity unless stated otherwisé the sole discretion and determination of LIC, LIC ma
add any other relevant criteria for evaluating the proposals received in response to th&u&t-P
modifications shall be declared well in advance.

The bidder needs to achieve a eulff score of B marks with 60%marks mandatorilyn each of the

3 criteria as mentioned belouv this evaluation stage to be qualified for commercial bid openir.
Only those bidders who achieve the specified-eaff scores would be shelisted for Commercial
Bid Evaluation.

The Technical Proposal will be evaluated for technical suitabilitythadcriteria for evaluation of
technical bids are as under:

Technical Bid Evaluation (Cut-off 75 marks)

Criteria Total Marks
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Bidder(s)will be called fortechnical presentaticend 50
proof of concept for live demonstration of thadgion
being proposed by therReferAnnexure - XVII :
Binding Criteria for Technical Presentation for
details.

Conformity with technical requirementsRefer
Annexure - VII : Conformity with Technical

Requirements.Marks scored as per Annexurd VII
(Table B) will be normalized toobtain the score
(rounded to 2 decimals) out of total 8 marks.
Responses to Table B will be evaluated, only if the
bidder has marked Yes in response tall the
questions in Table A.

Existing two client implementations referene€bhe
bidder will be required to show case the live journeys
implemented for insurance clients with a similar naty
of work as requiredni the scope of work of this RFP, 1
of transactions handled by saobrt during 202223.

Thedecision of LIC in awarding of marksill be final, after seeing the live demonstration. LIC is not bour
to give explanation for the same to the bidder

Eligibility and Technical Bid Evaluation will be based on:

i.  Conformityto Eligibility criteria- AnnexureVI by the bidder;

ii.  Conformityto Technical /functional requirement specificatiendnnexureVill ;
Documentary eidence submitted by the bidder, wherever applicable / asked by LIC.
clarifications obtained from the bidder;
references checked by LIC;

referencestothenal yst s reports, benchmar ks

2.19 Short Listing

All the bidders who qualify as per the @ibility Criteria and Technic#Functional Requirements
Specifications of this RFP will qualify for the commera@ahluation stage.

In the event only one Bidder qualifies, LIC retains the right to decide upon the final approach [fo be
taken for Bidder short listing and the same may be different from the ones stated above. The dffcisio
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of LIC shall be final and bindinon that regard. Any such modified approach shall be declared welfin
advance.

2.20 Stage 2 Commercial Bid Evaluation Process

2.20.1 Commercial Bid Evaluation Process

A) The Commercial Bidsirfdicative) is to be uploaded on the online platform along with t
eligibility and technical bid

B) The Bidder has to specify both in figures & words for all prices quoted in Commercial [Bid
(indicative) The bidder should quote the prscor dl the items as per Annexure XY Indicative
Commercial Bid TemplateThe commeral Bid details will need to be provided for all
requirements of LIC to arrive at TCO (Total Cost of ownership) of the solution.

Only those Bidders who qualify in Eligibility and Technical evaluation would be or
commercial evaluation viad¥erse Auction conducted by LIC's Authorized  -Precurement

representatives who choose to attend. Thereafter, these bidders need to participate in [pnline
reverse auction for which wdtlmsed gender platform will be made available by LIC.

D) Arithmetical errors will be rectified on the following basis:

9 If there is adiscrepancy between the total price quoted in the bid and the total price thht is
obtained by multiplying unit price and quantity, the unit price shall prevail. The total pljce
will be corrected accordingly.

9 If there is discrepancy between words and figuveords will prevail.

NPV Rule: While evaluating the tenders covering a longer period (i.e. more than one year)j the
guoted prices pertaining to maintenance in future years are to be discounted to the net [freser
value (NPV) as appropriate for comparihg tenders on equitable basis.

The Net Present Value of the proposal is equal to the sum of the present values of all thjg casl
flows associated with it. NPV is to be calculated on the annual cash outflows.

Discounting rate to be used: 10%

Standard softwaréor example* E x ccan Be used for the NPV computation. An indicati
template is also provided purely for facilitating the bidder. Bidders must ensure the accurggy of
the computation at their end for the calculations. The template provided is attacoitéy for

the computation and the bidder is responsible for the computation as per the guidelines.

r=10%i.e. 0.10
F) Price Variation Factor and H1 Elimination clause:

When the number of Technically Qualified Bidders arare than five, the technicallyualified H1
bidder (Bidder with the Highest Quoted Total Bid Price at NPV) will be disqualified and eliminagged
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from participating in online reverse auction, if his bid value as per the submitted commercigj bid
(indicative) is higher by more than 40% asnpared to the average of quoted prices of all technicafy
gualified bidders for all items in aggregate.

G) The total Bid Price for this clause will be all inclusive bid prices at Net Present Value (NPV)
exclusive of all applicable taxes such as GST andé#mgr applicable taxes etc.

H) No price variation/adjustment or any other escalation will be entertained after the closing of Bjds.

I) Any material deviation to the terms and conditions of the RFP document, to the scope of
work and deliverables, SLAs will not beaccepted. Proposals with such deviations may be
rejected. LIC may provide the bidder an opportunity to unconditionally withdraw
conditions, assumptions, deviations if it is in the interest of LIC.

2.20.2 Online Reverse Auction:

TheIndicativeCommercial bidas @r Annexure XV shall be submitted in a separate sealed cover.
After the opening of Commercial Bids of technically qualified bidders, Online Reverse Auction wi
be held.

A) The Commercial Bids (indicative) of technically qualified bidders will be openedhen
prescribed date in the presence of bidder representatives. Thereafter, the technically quplifiec
bidders subject to provisions of Price Variation Factor and H1 Elimination dleaisesection
2.201 point B, are required to participate amline reverse auction forwhich wélased d@ender
platform will be made \ailable by LIC. The date, timglatform and process of online reverss
auction will be communicated to the bidders byLIC.

Price quoted by the Bidders at the end of online reversdgoauwill be Baken as thdinal
commercial quote for evaluation of that bidder.

LI'C shalll conduct t he “sOnlfiomre tRee deteriiaaBaA.dijc P
During reverse auction, the participating bidders shall input only the total edghdy have to

offer. This amount shall be arrived at by the bidders themselvi@s®fby using the formula
mentionedn point E of section 2.24

The bidder with lowest commercial bid at the close ofrenteverse auction will be declared as
L1 bidde.

The bidders are expected to broadly maintain the proportion of prices for various line items aj Bill
of Material, even when the total price has reduced in the auction. Any significant reduction infghe
cost of Expert Services /Professional Support/TngiriiOEM Services/Manpower deployment is
not desired during reverse auction. LIC may require the bidder to justify and maintain

reasonabl eness of cost of such items. LI C

F) After the close of online revaxsauction, the L1 bidder shall provide a commercial breakup of a
the line items along with the working sheet to LIC within 3 days (excluding Saturdays, Sundafs
and Holidays under NI Act. As applicable in Maharashtra), failing which LIC reserves th&rig
reject the bid.
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G) The commercial figure quoted will be an-gdtlusive figure inclusive of out of pocket expenses,
traveling, boarding, permits, lodging but excluding all applicable taxes such as GST.

H) The bidder shall arrange the Digital certificateésn@cost to LIC) from a Certifying Agency
notified by Comptroller of Certifying Authority (CCA) as per Information Technology Act, 200(
as amended from time to time.

In case, only one bidder is technically qualified, no reverse auction will take plageveto LIC
reserves the right to negotiate price with the lone bidder. The prices once finalized through of§line
reverse auction or negotiation wil/ be t eff me

LIC will determine the Start Price and other parameters for the ReAactien —
i. Onits own and/ or

ii. Evaluatingthe price band information available in the commercial bids (indicativiie
technically qualified bidders

iii. Basedon the lowest quote received in the commercial bids (indicative).

I n case the i |

e.g. “XYZ" as succesdénulapiedeert oroxi dledt héli s
The final outcome of the bidding process will be published oblC website.
a) The bid price shall be in Indian Rupees.

b) Errors & Rectification: Arithmetical erfjr o
there is a discrepancy between the unit price and the total price that is obtained by

multiplying the unit price and quantity, the unit price shall prevail and the total price shalf be

corrected. If there is a discrepancy between words and figures, thtimavords will

prevail.

The bidder would need to provide all costs in Annexure

The Bidder shall not add any conditions / deviations in the commercial bid. Any such
conditions / deviations may make the bid liable for disqualification.

2.21 Selection ofBidder

2.21.1 Award Criteria

2.21.1.1 Of all the bidders, who have qualified on eligibility criteria and subsequently on techigical
criteria, the bidder with the lowest quofel) via Online Reverse Auctiorwill become the
successful bidder.

2.21.1.2The Bidder wih the lowest quoteia Online Revere Auctioshall be selected as the L1 ang

shall be called for further process leading to the award of the assignment.
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2.21.1.3In case the 1 fails to sign the agreement then LIC reserves the right to roll out thetoffe
the L2 and subsequent Bidders in the order of sequence at L1 Price.

2.21.1.4LIC reserves the right to empanel other technically qualified Bidders at L1 Rate. Howéjver,

the preference would be given to the L1 Bidder.

Right to Accept Any Proposal and To Rject Any or All Proposal(s)

LIC reserves the right to accept or reject any proposal, and to annul the tendering process anff reje
all proposals at any time prior to award of contract, without thereby incurring any liability to[ghe
affected bidder or bidets or any obligation to inform the affected bidder or bidders of the groufjds
for LIC"s action.

Notification of Award

LIC will notify the successful biddés) in writing, thattheir proposal has been accepted. In case tfje
tendering process has not been completed within the stipulated period, LIC may like to requdt the
bidders to extend the validity period of thiel. The bidder in turn has to confirm the acceptance f{gr

the offer maddy LIC through mail or registered letter.

Issue of Purchase Order

Post submission of Performance Guarantee by the successful(fjiddiée Insurance Corporation
of India will issue a purchase order in favadisuccessfubiddels), incorporating refemces to this
RFP,corrigendumall clauses, prbid clarifications and the proposal of the bidder.

Non-Disclosure Agreement (NDA)

The bidder shall submit, a duly notarized Noisclosure agreement on a stamp paper o5(Rb5.
(Rupeesfive hundred only as per the format given in Annexure XIII duly signed by the
Authorized Signatory of the Company.

LI Cbs right to vary requirement during thejfteé

LIC reserves the right at the time of award of contract and during the term of the cntay the
guantity of services specified in the RFP without any change in unit prices or other termgj and
conditions.

Contacting LIC

No Bidder shall contact LIC or its employees, through any means of communications on any rfatter
relating to its bid, frm the time of the bid opening to the time the Contract is awarded. If the biqder
wishes to bring additional information to the notice of LIC, it should do so through designfgted
emaitid as given in the Activity Schedule. Any effort by a Bidder to influelni€2 in its decisions

on bid evaluation, bid comparison or contract award may result in rejection of the bid.
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2.28 Right to terminate the Process

LIC reserves the right to cancel this RFP, to make a partial award, or to make no awardq if it
determines that such action is in the best interest of the LIC.

a) LIC may terminate the RFP process at any time without assigning any reasons whatsoevef. LIC

makes n@ommitments, express or implied, that this process will result in a business transggtion
with anyone.

b) This RFP document does not constitute an offer by LIC. The bidder's response to this RFIf may
result into selection of bidder(s) after completion of s@eacprocess as detailed in this RFR
document.

LIC reserves the right to accept or reject any proposal, and to annul the RFP process andf rejec

all proposals at any time, without thereby incurring any liability to the affected bidder or bid(jers

or any oblgation to inform the affected bidder or bidders, of the grounds for its action.

d) LIC may cancel any procurement under this RFP at any time without assigning any re{jsons
whatsoever. Decision of LIC will be final in this matter.

Disqualifications

LIC may at ts sole discretion and at any time during the @atidn of Proposal, disqualifgny
Bidder, if the Bidder has:

a) Made misleading or false represeias in the forms, statements andattachments submitted
in proof of the eligibility requirements;

b) Exhibited a record of poor performance such as abandoning works, not properly completing the
contractual obligations, inordinately delaying completion or financial failures, etc. in {fny
project in the preceding three years;

Submitted a proposal that is rastcompanied by required documentation or is nonresponsive
Failed to provide clarifications related thereto, when sought;
Submitted more than one Proposal;

Been declared ineligible by the Government of India/State/UT Government/ PSUs for cofjrupt
and fraudient practices or blacklisted.

g) Submitted @roposal with price adjustment/variation provision.

Fraud and Corrupt Practices

any manner whatsoever to the Applicant, if it determines that the Bidder has, diréntlyrectly or

through an agent, engaged in corrupt practice, fraudulent practice, coercive practice, undelgirable

practice or restrictive practice (collectifjve

such an event, the Life Insurancer@aration of India shall, without prejudice to its any other righ{f
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or remedies, forfeit and appropriate the P&t@lbidder will bedisqualified as per annexukV, as

the case may be, as genuine-gsimated compensation and damages payable to thinkifeance
Corporation of India for, inter alia, time, cost and effort of the Life Insurance Corporation of Inglia,
in regard to this RFP, including consider alf i

For the purposes of this Section, the following tersfsll have the meaning hereinafter
respectively assigned to them:

a) “corrupt practice” means (i) the offeri g,
of anything of value to influence the action of any person connected with the SeRrcioess

(for avoidance of doubt, offering of employment to or employing or engaging in any manfer
whatsoever, directly or indirectly, any official of the Life Insurance Corporation of India whojfis

or has been associated in any manner, directly or itlyir@ith the Selection Process or has
dealt with matters concerning the Agreement or arising there from, before or after the exec|jtion
thereof, at any time prior to the expiry of one year from the date such official resigns or reffres
from or otherwise cess to be in the service of the Life Insurance Corporation of India, shallfpe
deemed to constitute influencing the actions of a person connected with the Selection Profjess);
or (ii) save as provided herein, engaging in any manner whatsoever, whethey therin
Selection Process or after the execution of the Agreement, as the case may be, any perffon i
respect of any matter relating to the Project or the Award or the Agreement, who at
any time has been or is a legal, financial or techrdaiser of the Life Insurance Corporation

of India in relation to any matter concerning the Project;

“fraudul ent practice” means a misrepreselfpt a
Incomplete facts, in order to influence the Selection Process;

coiewec practice” means i mpairing or nc
indirectly, any person or property ifinf |
Selection Process;

“undesirable practice” me any persdn iconnectesl twighbdr || s |
employed or engaged by Life Insurance Corporation of India with the objective of canvasgng,
lobbying or in any manner influencing or attempting to influence the Selection Process; olf (ii)
having a conflict of Interest; and

“Restrictivepr act i ce” means f or mi ongerstandiagoartarggémerd rijf a
among bidders with the objective of restricting or manipulating a full and fair competition(fin
the Selection Process.
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3 Terms and Conditions

TheTerms &Conditions mentioned in this section will be applicable to the Selected Bspldh
whom LIC contracts as an outcome of this RFP process.

3.1 Contract Period

The duration of the Contract Period unless terminated in accordance with the contragt or
disqualifications as per Clauge28 shall be for a period dive yearsfrom the date of purchase
order.

3.2 Renegotiation of prices, price validity and Validity of the contract

Initially the contracwill be valid for a period of fears from the start date of Contract Period.

The prices quead forDigital Insurance Solution for Onboarding of Customasper specifications
in this RFP should be valid untilygars from start date of the contract period.

LIC reserves right to raegotiate the prices during the contract period and extendext pirihere
is any change in rates in market.
The revision of charges, in such cases, will be applicable from the next billing cycle, aftead IC§h
given approval for the same.
3.3 Option to extend Contract Period

i.  The Contract Period may be extended by LIEftother period(s), on the terms and conditioffs
mutually agreed by bot h t h 8iddpra)intvitiegs, by i v

Any extension exercised in aaardance with the contractakes effect from the end of the then
current Contract Period.

LIC reserves right to extend the validity of the contract with succe&ifider(s) subject to
conditions that,
a) Services of the successhidder(s) are satisfactory;

b) Prices are r@egotiated as per prevailing market conditions.

3.4 Services Location

Bidder(s)shouldprovide theservicesto anyoffice of LIC at Mumbai or such locations as may b
required by LIC and mutually agreed.

3.5 General obligations

The selecte@idder(s)will, at all times
i.  Act reasonably in performing its obligations;
Diligently perform its respedive obli gations; and
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iii.  Worktogether with LIC in acollaborative manner.

3.5.1 Obligations of the selectedBidder(s)

Bidden(s) will supply the Sevices.
i.  With due skill and care and to the besBidders knowledge and experience;

ii.  In accordance witlhelevant Indian industry standards, good industry practice and guidelipes
or where none apply, relevant international industry standards, best practice and guidelfes;

Using theskilled Personnel;

In accordance with all applicable Laws;

Biddens)willbeob | i ged to work closely with LI Q"s
abide by directives issued by LIC and undertake implementation activities;

Bidder(s) will abide by the job safety measures prevalent in India and will free LIC from|gll
demands or mponsibilities arising from accidents or loss of life, the cause of which is [jhe
Bidders' negligenceBidder(s) will pay all indemnities arising from such incidents and wi
not hold LIC responsible or obligated:;

Bidder(s) will be responsible for managinibe activities of its personnel and will hold itsel
responsible for any misdemeanours;

In accordance with any reasonable directions given by LIC from time to time in relatiof to
the Services;

So as to meet the Milestones and other project plan requirgnagat where no Milestones
or project plan requirements are specified, promptly and without delay.

3.5.2 Warranties
Bidden(s) will have torepresat and warrant that:
i. It has the right to enter into the Contract resulting from this RFP;

ii. It has all rights, titlelicenses, interests and property necessary to lawfully perform (e
Services;

Its Personnel have the necessary experience, skill, knowledge and competence to pjgrforn
the Services;

The Services provided will be complete, accurate and free from materta| fnd

It will not, nor will it suffer or permit any third party under its direction or control 1
negligently introduce into LIC's systems or any Deliverables any Harmful Code.

3.5.3 Access to LIC's premises

LIC will provide the necessary access, to its peasi tahe authorized person(s) Bfdder(s) as and
when requireéndis deemed reasonable.
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3.5.4 Conduct at LIC's premises

The SelectedBidder(s)will, if using or accessing LIC's premises or facilities, comdy with all
ressonable directions and procedures relating to occypational health ad safety ad security in
operaton at those premisesor facilities whether specifically drawn to theattenion of Bidder(s) or
asmight rea®nably be nferred fom the ciraimstances.

3.5.5 Subcontracting

Bidder(s)will not be allowed tasubcontract without written consent of LIC

3.5.6 Assignments

Bidder(s) will not be allowed to assign, in whole or inrpats obligations under th€ontract, toany
entity without written consent of LIC.

3.6 Documentation

3.6.1 Provision of Documentation

Bidder(s) will provide LIC with the comprehensive and completedmentation as specifigad the
Scope of Work in the format and at the times specified in the Scope of Work.

3.6.2 Documentation requirements

The Documentation must at the time of delivery:

a. Becurent ad acurate;

b. Adequately gplain key terms andsymbols; and
c. Bein English.

3.7 Varying the Services

3.7.1 Variations proposed by LIC

LIC reserves the right to initiate any change in the safpeontract. Any change in thgeneral
scope will be informed tBidder(s)in writing. If LIC wantsto varythe Serices.

a) LIC will communicate th8iddens)in writing sdting out the proposedvaiations;

b) Within 15 days ater receiving LIC's reaest or within another pedd mutually ageed,
Bidder(s) must repond in writing to LIC specifying whatimpact hosevariations will have on:

a. the Scope; the Services or Deliverables, including any particular Deliverable;

b. Bidders' ability to perform its obligations under current Contract (including its abilit
to meet Milestones)ral with respect to the change of scope proposed,;

Within 15 days after receiving ttigdders’ response, or within another period mutually agree(g
LIC will give Bidder(s) a written notice accepting or rejecting the response.
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3.7.2 Effective date of variation

Any vaiiation in the Seviceswill takes efect from thedateon which te partiesexecute aChange
Order. In such a case, the contract will be amended to give effect to the Change Order.

3.7.3 Change Order

If any such change causes an increase or decrease in the scope of, or the time required fpr, th
Bidders' performance of any provisions under the Contract, an equitable adjustment shall be fpade
in the scope or delivery schedule, or both, and the Contnadit accordingly be amended. Any
claims byBidden(s) for adjustment under this clause will be asserted within fifteen (15) days frq

the date of th®iddes'r ecei pt of LI C"s change order.

It should be understood that payment under this clause withdme only if Change orders are
exercised, approveay LIC and deliveredy the bidder

3.7.4 Change Requests

The following would constitute a Change request:

a) Any work which has not been specifically mentioned in the scope of work of the RFP, fhe
annexureand thepre-bid queries;

b) Any changes in the deliverables post approval by LIC.

In such a case, the additional cost/effort estimated by the bidder and its impact would be disc{gssec
and finalized.

3.7.5 Contract Amendments

No variation in or modification of the termd the contract shall be made except by writte
amendment signed by both LIC aBitider(s).

Any changes in law, taxes and policies shall be govehredgh the provision of clause73

3.8 Co-operation with Personnel and entities interacting with LIC

Bidder(s), will , in the performance of the Sevices:
a) Fuly co-operate with LIC's Personnel andanyother entity interacting with LIC; and

b) Use itsbest efbrts to coordinate itsactivities so ago siupport and facilitate, in LIC's best
interests,the imely andefficientcompetion of all work andother acivities to beperformed
for LIC by anyperon.

3.9 Monitoring progress

3.9.1 Progress meetings

Regular review meeting will be held betwegilder(s) and LIC to discuss any issues in relation t
the provision of the Services. The frequency of such Progress meeting will be weekly during the
implementation phase and monthly thereafter, unless other frequency is agreed to by LIC, in wijting.
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3.9.2 Reporting

Bidder(s) must provide LIC with rgoortsin acordance with the Scope of Work.

3.10Performance assessment

3.10.1 Assessment of Services

Each element of the Services is subjectp@iodical assessment by LIC against the relevan
Performance Criteria.

3.10.2 Notice of non-compliant Services

a. If LIC considers that all or part of the Services does not meet the specifications, LIC will noffy
Bidden(s) within 7 Business Days of assessing the Services against the specifications.

LIC will include reasons for the Services moeeting the specifications in the notice give
under Clause (a).

3.10.3 Reucitification of non-compliant Services

If LIC notifies Bidder(s) that all or part of the services does not meet the Performance Critefja,
Bidder(s) will:

a. Take all necessary steps to enshet the services are promptly corrected;

b. Give notice to LIC when the Services have been corrected; and

c. Allow LIC to repeat the assessment of all or part of the Services against the specificat(pns,
within five Business Days or such other time as agreedathta writing.

Personnel

3.11.1 Use of Specified Personnel

Bidder(s) will provide the Services or any part of the Services to which their particular experigjhce
relates, with the active involvement of, and using the skill of the Specified Personnel; and

Ensure that each of tlgpecified Personnel is aware of and complies vBiidders® obligations in
providing the Services.

3.11.2 Availability of personnel

Where one or more of the Specified Personnel is or will become unable or unwilling to be inv(flved
in providing the Service®idder(s) will notify LIC immediately.Bidder(s) will:

a. If requested by LIC, provide a replacement person of suitable ability atifications, having
appropriate technical qualifications and experience equivalent to or more than the repljgced
person, at no additional charge and at the earliest opportunity; and

b. Obtain LIC's written consent prior to appointing any such replacemerminpers
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3.11.3 Replacementof Personnel

LIC may at any timerequestBidders) to remove from work any of the Specified Personne
Bidden(s) must promptly arrange for the removal of such Personnel and provide replacemgpt in
accordance with the process outlined abow11.2.

Intellectual Property Rights

As part of this project bidder/service provider will use software/tool to deliver services. If the ugfe of
any such software by/for LIC infringes the intellectual property rights of any third person, bifjder
shall beprimarily liable to indemnify LIC to the extent of direct damages against all allimands,

cost, charges expensesaward, compensatioretc. arising out of the proceeding initiated by thirg
party for such infringement, subject to the condition thatthmn relates to Software provided/useq

by Bidder under this project.

3.12.1 Products and fixes

All products and related solutions and fixes provided pursuant to this work order shall be licghsed
according to the terms of the license agreement packaged with or otherwise applicable tqf suct
product. Bidder would be responsible for arranging any licensassociated with products
“Product” me ans a nbased sermqes; dDrentaterial® abraprisingv @mmercia
released, preelease or beta products (whether licensed for a fee or free of charge) and] any
derivatives of the foregoing which are deaavailable to LIC which is published by product owne
or its affiliates, or a third party. “Fi x g]s
as commercial product service packs) or that are provided to LIC when performing servioess(s(jc
workarounds, patches, bug fixes, beta fixes and beta builds) and any derivatives of the foregoiljg.

3.12.2 Third Party Material

Bidden(s) must have ownership or obtain all necessanydght and other IntellectudProperty
Right permissions before makingyamhird Party Material available as Auxiliarivaterial for the
purpose of performance of services under this RFP and resulting contract.

3.12.3 Rights in Bidder6 s -éXistiag IPR

There shall be no assignment or transfer of &igder s -epistiey IPRs (incluohg any
amendments, modifications or enhancements thereto) pursuant to this Agreement.

3.12.4 |IPR Warranty
Bidder(s) will warrant that:

The Warranted Materials and LIC's use of those Warranted Materials, will not infringe(jthe
Intellectual Property Rights of amperson; and

It has the necessary rights to vest the Intellectual Property Rights and grant thesliasn
provided in this clause B2.
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3.12.5 Remedy for breach of warranty

If someone claims, or LIC reasonably believes that someoneeig tikclaim, that all or pawf the
Warranted Materials infringe their Intellectual Property RigBisider(s) will, in addition to the
indemnity under clause .36 and to anyother rights that LIC may hawegainst it, promptly, at the
Bidders' expense:

i. Use its best efforts to secure the rights for LIC to continue to use the affected Warrinted
Materials free of any claim or liability for infringement; or

Replace or modify the affected Warranted Materials so that the Warranted Materials qf the
use of thendoes not infringe the Intellectual Property Rights of any other person withput
any degradation of the performance or quality of the affected Warranted Materials.

Bidder(s) will indemnify LIC against all thirgparty claims of infringement of patent,
Intellectual Property Rights, IPR, trademark, copy right or industrial design rights arigjng
from use of theBidders® Solution or any part thereof throughout the Offices of LIQ
including but not limited to the legal actions by any third party against LIC.

3.12.6 Patent Rights and other litigation costs

In the event of any claim asserted by a third party of infringement of copyright, patent, trademaljk or
industrial design rights arising from the use of the systems or any parts thereof with relation tff the
contract del i ver 8idders)svil act erpeditiduslytsextioguishrstich gtajm. If
Bidder(s) fails to comply and LIC is required to pay compensation to a third party resulting fr(fm
such infringementBidder(s) will be responsible for the compensation including all expenses (cofrt
costs ad lawyer fees). LIC will give notice idder(s) of such claim, if it is made, without delay as
when received

Moral Rights
3.13.1 Obtaining consents

To theextent permitted by aplicable Laws and for the benefitof LIC, Bidder(swill :
i. give, whereBidder(s)is an individual; and

ii. Useits best endeavours to ensure that each of the Personnel udgddeys) in the
production or creation of the Contract Material gives, genuine consent in writing, in a ffgrm
acceptable to LIC, to the use of the Contract Material for the Specified Acts, even if suclff use
would otherwise be an infringement of their Moral Rights

3.13.2 Specified Acts

In this clause, $edfied Actsmeans:

i. Falsely attributing the authorship of any Contract Material, or any content in the Conlfact
Material (including without limitation literary, dramatic, artistic works and cinematograph
films within the maning of the Copyright Act, 1957);
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ii.  Materially altering the style, format, colours, content or layout of the Contract Material [fnd
dealing in anyway with the altered Contract Material;

iii. Reproducing, communicating, adapting, publishing or exhibiting any &xdrittaterial; and

iv.  Adding any additional content or information to the Contract Material.

3.14 Terms of Payment toBidder

1. No advance payment will be made on awarding the contract.

2. Items mentioned in indicative commercial bid

a) Enterprise wide Unlimited Annual Subscription and technical support costs- Payable
quarterlyin arrearsagai nst receipt of satisfactory sfer\
Manager.However, br the first year, théAnnual Subscription and technical support caogiis be
payableafter90 days fromGo-Live signoff from LIC.

b) Implementation and Integration Cost (OTC)-

i. 30% of Implementation Cost plus applicable tax after Implementation, Customization & UJAT
Sign off in the form of Accept annifeed Fragect s |
Manager & vendor representative.

40% of Implementation Cost plus applicable tax aftefigosign off from LIC. Go Live Sign
off in the form of Acceptance Test shouljd
& vendor representiae.

30% of Implementation Cost plus applicable tax afterL@&e closure signoff from LIC. Go
Live Closure Sign Off in the form of al
identified Project Manager & bidder®"s refpre

¢) All inclusive Cloud subscription costfor UAT, Pre-prod and production environment - All

cloud with all the required resources. For year 1, for determining siticigud infrastructure and all
required resources, the estimate should be taken as 25 lac policies to be sold through the pippost
solution. For the first year, thénnual Subscription and technical support cegtsbe payable after

receipt of satisfactory service report t h
The infrastructure should be sable on demand, in case the number of policies sold crosses the gjven
estimate. In such a scenario, the extra costs will be decided ofragiluasis in discussion with LIC.

I n case of any disputes in cost determinatifjon

d) Man days per year for need based change management driven customization and ne
insurance Product Integration- Payable at the end of the quarter on actual man days utilizafjon
report (attendance signoff) sign fbryonildld@"r
Manager. Efforts exceeding 500 mdays in a year, cost will be computed as amount quoted divide
by 500 for each maday.
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e) Onsite Support Charged After successful completion of the implementation & integration phafje,
the bidder idiable to provide onsite support to LIC as & when required during the tenure of 5 yjgars
contract period. Cost is Payable at the end of each successful completion of service/support defivere
with proof of deliverables duly sealed & signed by the concehead where the service/support wa
delivered.

Bidder has to create a mechanism to generate Invoices on quarterly basis, based on which pgymer
will be done, after due verification.

Penalties, if any, will be deducted before release of the payment feoamtbunt payable against the
invoice submitted.

The Bidder must accept the payment terms proposed by LIC. The commercial bid submitted |fy the
Bidders must be in conformity with the payment terms proposed by LIC. Any deviation from|jthe
proposed payment teewould not be accepted. LIC shall have the right to withhold any payment [flue
to the Bidder, in case of delays or defaults on the part of the Bidder. Such withholding of payjment
shall not amount to a default on the part of LIC. If any of the items / thesivas mentioned in the

price bid is not taken up by LIC during the course of the assignment, LIC will not pay the profesgjonal
fees quoted by the Bidder in the price bid against such activity / item.

No interest on deposits/PBG will be paid.
Paymentwiloe made on the actual wusage and wil/l ot

I f there is any discrepancy in Invoice or B i 0
basis of actual usage or invoice figure or MIS figure whichevesaistland favourable for LIC.

LIC reserves the right to temporarily withhold payment and impose penalty, if it is not satisfied [jvith
progress made during that period or if there is delay in activity timelines.

. LIC shall make payments in Indian Rupees (INIR)receipt of invoice, after deduction of penaltie
and applicable taxes at source from the agreed price to the selected Bidder.

. The address where invoices are to be submitted will conveyed to successful Bidder(s) after issufnce «
purchase order.

. Paymentrelated objection must be raised in writing within 30 days from the date of releasjg of
payment. No such objection would be entertained beyond that period.

. Product/Software Prices shall be quotedradlusive of duties, levies etc. but exclusive of GST
and other applicable taxes.

. The quoted price of Product/Software shall be uniformly applicable for delivery/performance to
any part of the country and shall be inclusive of all other miscellaneous charges (i.e. including
installation charges, any othepmicable duties, whether state or central, packing, freight and
forwarding, transit insurance, local transportation, manpower/labour charges, incidental charges
such as traveling, lodging/boarding etc.)
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15. Vendor will be entirely responsible for upfront pagmb of all applicable taxes (wherever
applicable) like Central / State levies, sales tax, excise duty, cresses, license fees, road permitgj
service tax, etc. in connection with delivery of products at site.

. GST/Servicgax and Octroi/local entry tax/LBT veinever applicable, shall be mentioned in the
Invoices submitted and shall be reimbursed as per actual on production of the original receipt in
proof of having paid the said taxes on behalf of LIC. In case concrete evidence of having paid
the appropriate t@s is not submitted along with the invoices to LIC, the vendor will not be
eligible for any reimbursement on this count from LIC.

17. The vendor should not, under any circumstances, request for an increase in the prices once sug
prices are approved by LIC. d\price variation relating to increases in Government
levies/taxes/cess/customs duty & excise duty including any newly introduced taxes shall be
permitted, except changes in GST.

. It will be the responsibility of the vendor to take care of all the fotiealconnected with this

project (wherever and whatever applicable) as per rules / tax laws / regulations / orders of an
government/nongovernment/ regulatory authority in force etc.

3.14.1 Obligation to pay

LIC will payto Bidder(s)or thedeliverables &Services, gbject to:
a. The terms of this clausench

b. The deliverables & Serviceseeting the SLA.

3.14.2 Liguidated Damages

The Delivery & installation of the entire system consisting of software and services will be as pdJr the
Schedule of Service Level Agreememhentioned in this RFP; failure to do so will attract penaltiefg.

If, at any time during the performance of the Contract, Bidder(s) should encounter condifions
impeding timely delivery of the systems and/or Services, Bidder(s) shall promptly notify LIC§in

receiopt of Bi dder s* noti ce, LI'C shal/l ua
Bidders® time for per faweddamaages,enwhiehicasenthe@xtension ghjl o
be ratified by the parties by amendment of the Contract.

has been delayed, for the first 4 weeks of delay. Thereafter, the rate of penalty will be 1% (Jf the
contract value of the deliverable which suffered delay, for each cadpletek or part thereof by
which the deliverable has been delayed, subject to a limhid%f of the contract value.

Except as interpreted/ provided in accordance with the laws of the Union of India, a delgy by
Bidder(s) in the performance of its delivery obligations shall render Bidder(s) liable to [jthe
imposition of liquidated damages pursuant to conditions of theamininless an extension of time
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is agreed upon pursuant to the conditions of the contract without the application of liquigjated
damages.

3.14.3 Incorrect invoices, under/over payment

If an invoice is bund to have been rerdered ncorrectly after payment, any under payment or
overpayment will be recoverale by or from Bidder(s), as the casenay be, and without limiting
recourse to other available mears, maybe offset against any amount subseqiently due by LIC to
Bidder(s) under the contract.

LIC is under noobligation to pay any amount in excess of the Charges mentioned in the Payfjnent
Schedule.

3.14.4 Ownership, Grant and delivery

The bidder shall provide norexclusive, noftransferable,enterprise wide unlimited annual
subscriptions and technical support i€ for the proposedsolution to be provided as arpaf this

project. The subscriptiorfer the proposedsolution should not be restricted to use ca$€.can use

the solution at any of its overseas branches/offices and locations without restriction and Ufe of
software by service providers on behalfldé€ would be considered as use thereoflb@ and the
software should be assignable / transferable to any successor entity.kif the

Thesubscriptiorshall specifically include right

A. To Use (i) to use the executable code version of the Solution and all Enhancements, Updat(}s anc
New Versions made available from time to time solely for business operationsLd€th@) to use

the Program Documentation for purposes of installingpmrating the Programs and supporting thE

use of the Software by thelC; (iii) to use the technical Training Materials for purposes (¢
supporting Users; (iv) to use the executable code version of the Software and all Enhanceljents
Updates and New Versiamade available from time to time for Test and Development, Trainifjg,
Near DR, Disaster Recovery Site of tHE.

B. To Copy. (i) to copy the Software that operates on server systems to support the usets®f th
(i) to make additional copies of thedgram Material for archival, emergency bagk testing, or
disaster recovery purposes; and (iii) to copy the Program Documentation to support its Users.

C. To work as interface (i) to work with othersoftware applications of LI@s interface; (ii) to
allow other application softwarapplicationsat LIC to work as interfaces to thoposed solutianf
such interfacing requires any modification or change tgtbposed solutionsuch modification or
change has to be carried out by Bidderfree of aly additionalcharge or fees or expenses.

D. Thegrant of subscriptions by theBidder herein shall be for processing the internal business|pf
LIC and does not, without limitation, include the rights to reverse engineer, reverse comp(je or
otherwise arrie at the source code of the Software nor does it include the rights to sell, Ifase,
license, sublicense or otherwise transfer, convey or alienate the software for commigrcial
consideration to any person.

Bidder is the PrimeBidder for purposes of all delarables and services, with the singtant

responsibility for the same.
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3.15 Prices and Taxes

3.15.1 Prices

Prices payable to Bidder(s) will be fixed as derived from the Final L1 quat©nline Reverse
Auction.

3.15.2 Escalation of Costs:

Bidder(s) will in nocircumstances be entitled to any escalation of costs for price of any mate(jal /
items supplied or services tendered under the contract

3.15.3 Taxes and Duties

Bidders will be entirely responsible for all taxes, duties, license fees, road permits, and tifpnsit
insurance etc., incurred until delivery of the contracted services to LIC.

GSTwill be payable as per applicable rates decided by Govt. of India.

3.15.4 Deduction of Taxes at Source

LIC will deduct taxes from the amounts due and payabBidders), wherever applicable. LIC

will provide Bidder(s) with the statement of any taxes deducted by LIC on payments underfjthe
contract. Bidder(s) agrees to reimburse and hold LIC harmless from any deficiency includjg
penalties and interest relating to taxesluding recovery of any tax retrospectively that are iff
responsibility under this clause. For purposes of the contract, taxes shall include taxes incurjfed or
transactions between LIC aBidder(s).

Indemnity

Subject to Clause.86.2 below, Bidders) will undertake to indemnify LIC from and against al
claims (financial, legal and othet)osses on account of bodily injury, death or damage to tangifgle
personal property of any person, corporation or other entity (includingihfi@gement of anydw
pertaining to intellectual property, patent, trademarks, copyrights, etc., any other claims from(gthird
party, corporation or other entitgttributable to theBidders® negligence or wilful default in
performance or neperformance under the contractLIC promptly notifiesBidder(s) in writing of

a third party claim against LIC that any Service providedBlader(s) infringes a copyright Patent

or trade secret of any third pargidder(s) will defend such claim at its own expense and will pg

any costsor damages that may be finally awarded against Bi@der(s) will not indemnify LIC,
however, if the claim of infringement is caused by:

ay LI C*"s misuse or modification of the ifce
b) LI C"s failure to use c o r r &y Bidderts)n s or en

c) LIC"s wuse of the Service in combinati w
developed byidder(s);

d LI C"s di stribution, marketing or use of [fth
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e) Information, direction, specificain or materials provided by LIC or any third party contracte(

to it.

If any Service is or is likely to be held to be infringi®jdder(s) will at their expense and option
either:

i.  Procure the right for LIC to continue using it;
ii. Replace it with anon-infringing equivalent; or

iii. Modify it to make it norinfringing.

The foregoing remedies const it Biddes enlir€lialsilitys @1 e
with respect to infringement.

3.16.2 Theindemnities set out in ClauselB.1 shall be sylect to the following conditions:

i. LIC, agpromptly aspracticade, informs Bidder(s) in writing, of the daim or proceedings
and provides all relevant evidence documentary or otherwise;

LIC will, at the cost of Bidder(s), give Bidder(s) all rea®nable assisance in theDefence of

such claim mcluding reasnable acess to all redvant information, documeration and
peronrel provided that LIC may, at its le st and expense, eanably participate,

through its atorneys or otherwise, in sich Defence

if Bidder(s)does not assime full control over the Defenceof a claim asprovided in ths
Article, Bidder(s) may participate in suctDeferce at its sle cost and expense, ad LIC will

have the right to defend the clam in suchmanner as imaydeem gopropriate, and the ost
and expenseof LIC will be included inlosses to be indemnified bgidder(s);

LIC shall not prejudice, pay or aaept ay proceedings or claim, or compromise ayy
proceedings or claim, without the written consentof Bidder(s);
all settlementsof claims aubject to indemnification under this Clause will:

a) be enteed into only with the @nsent of LIC, which consent will not be unreasonably
withheld and include an unconditional release to the hdemnified Party from the
claimant or plaintiff or all liability in respet of such clam; and

b) include any appropriate confidentidity agreement prohibiting disclosure of the terms of
suchsettlement;

LIC will account toBidder(s) for all awards, settlements, damages and costs (if any) fingjly

awarded in favour of LIC which are to be paid to it in connection with any such clainif or

proceedings;

LIC will take steps thaBidder(s) may reasonably require to mitigate or reduce its &ssa
result of such a claim or proceedings;

In the event thaBidder(s) is obligated to indemnify LIC pursuant to this ClauBa&lder(s)

will, upon payment of such Indemnity in full, be subrogated to all rights and defences offf_IC
with respect to the claisito which such indemnification relates; and

If a Party makes a claimunder the indemnity set out under Clause3.16 abovein respectof

any particular Lossor Losses, then thd@arty shall not be entitledto make any further claim

in respet of that Loss or Losseqincluding any ¢aimfor damages.
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3.17 Liability

Except in cases of criminal negligence or wilful misconduct and in the case of infringement of p{itent,
IPR, trademark, copyright or industrial design rights arising from use of the Solution or anyljpart
thereof in any of the services suppliedBigider(s) and used/consumed by LIC, tBédder(s)shall not

be liable to LIC, whether in contract, tort or otherwise, for any indirect or consequential logg or
damage, loss of use, loss of production, or loss of profits or interest costs, provided that this exdfusior
shall not apply to any obligation &idder(s) to pay liquidated damages to LIC and the aggregdfe
liability of Bidder(s) to LIC, whether under the Contract, in tort or otherwise, shall not exceed|ghe
total Contract Price provided that this limitation $hmadt apply to the cost of repairing or replacing
defective equipmentiowever it is expected that the biddkdderwill take utmost care as to avoid

any indirect or consequential loss of damage.

Insurance

In connection with the provision of tha&rvices Bidder(s) must have and maintaiduring the
Contract Period, valid and enforceable insurance policies for:

1 public liability;
9 either professional indemnity or errors and omissions; and
1 workers' compensation as required by law.
Bidder(s) will also maintain insurance for all the Deliverables including Hardware during the confjact

period with LIC.

Confidentiality and privacy

3.19.1 Confidential Information not to be disclosed

Information relating to the examination, clarification, comparisoneuaduation of the proposals
submitted shall not be disclosed to any of the responding firms or their representatives or t(| any
other person not officially concerned with such process until the selection process is over.[[The
undue use by any responding fiohconfidential information related to the process may result i
rejection of its proposal.

Bidder(s) including but not limited to its personnel, its agents and Associates is bound by khe
conditions of the Notisclosure Agreement submitted Bydder(s) in respons to the RFP as per
Annexure XllI- NDA.

During the execution of the project, the successful bidder will have access to confidefgtial
information of LIC such as servers, applications, network design, and architecture etc. The bjgder
shall use the ane degree of care to maintain the confidentiality of the information as if tje
information is their own and shall not disclose at any point of time to any other person/third grty
the information so received. The bidder will:

a) Use the information only fag e r v i n gojettan€resdrict disclosure of information solely
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to theirauthorized personneh a need to know basis in order to accomghghpurpose stated
in this RFP.

Advise each suchuthorized personratfore he or she receives access to im#tion, of the
obligation of the bidder under this agreement and require such employee to honour {pese
obligations.

The Bidder will treat as confidential all data and information about ifained while execution
of his responsibilities, in strict confidence and will not reveal such information to any other pifrty
without the prior written approval of LIC.

The bidder and /or their personnel shall not either during the term or after expiration of this corfjract
undetake any public communication press/media releases relating to the services, contract ¢fr the
business or operation of LIC without the written consent of LIC.

Violation of NDA will lead to forfeiture of performance Bank guarantee and additionally will legd
to termination of contractegal action and blacklisting.

3.19.2 Exceptions to obligations

The obligations orthe parties under this clausd3will not be taken to have been breachetht
extent that Confidential Information:

i. is disclosed by a party to itAdvisors or employees solely in order to comply wit
obligations, or to exercise rights, under the contract;

is disclosed to a party's internal management personnel, solely to enable effdftive
management or auditing of Contract related activities;

is discbsed by LIC;

is disclosed by LIC, in response to a request by a House or a Committee off the
Parliament/Assembly;

is shared by LIC within LIC's organisation, or with another Agency, where this selyes
legitimate interests;

is authorized or required by lamdluding under the contract, to be disclosed;
is in the public domain otherwise than daea breach of this clause 4;19

Is lawfully known by the Recipient at the time of disclosure without any obligation to k{jep
the same confidential; or

Is independenyl developed by the Recipient without use or reference to such Confideiftial
Information.

3.19.3 Obligations on disclosure

Where a party didoses ©nfidential hformaton to anotherperson:

Pursuant to clausés, (ii) or (v) of 3.19.2 above, the disclosing party must notify the receiving perfjon
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that the information is Confidential Information; and not provide the information unless the recdjving
person agrees to keep the information confidential;

Pursuant to clausdsi) or (iv) of 3.19.2 above, the disclosing party must notify the receiving pajty
that the information is Confidential Information.

3.19.4 Additional confidential information

The parties may agree in writing after the date of the contract that certain additional informatidjn is
to constitute Confidential Information for the purposes of the contract.

Where the parties agree in writing after the date of the contract that certain additional informatijpn is
to constitute Confidential Information for the purposes of the Contract,dddamentation is
incorporated into, and becomes part of the contract, on the date by which both parties have gjgned
this documentation.

3.19.5 Period of confidentiality

Theobligations under ths clause 319 continue, notwithstarding the &piry or terminationofthe
contract:

Any item of information, for the contract periagacluding any extension periaghd one year
thereafter; and

In relation to any information which the parties agree in writing after the date of the contradj is
to constitute Confidentidhformation for the purposes of the contract, for the period agreed I
the parties in writing in respect of that information.

Protection of personal information

3.20.1 Application of the clause

This clause gplies only whereBidder(s) deals withpersonal information when, and for the purpose
of, providing Sevices under the contract.

3.20.2 Obligations

Bidder(s) acknowledges that it will use or disclose personal information obtained dthiang
course of providing Services under the contract, only for the purpoties adntract.

Conflict of interest

3.21.1 Conflict of Interest

a) Bidder shall not have a conflict of interest that may affect the Selection Process. Any bidder f(jund
to have a conflict of Interest shall be disqualified. In the event of disqualification, the Ljfe
Insurance Corporation of India shtdke action as per annexuXdl, as mutually agreed genuine
pre-estimated compensation and damages payable to the Life Insurance Corporation of Indij for,
inter alia, the time, cost and effort of the Life Insurance Capmr of India including
consideration of such bidder*"s Proposal, i
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be available to the Life Insurance Corporation of India hereunder or otherwise.

b) The Life Insurance Corporation of India requires that Bidder provideprofessional, objective,
and imparti al advice and at al | ti mes holf d
paramount, avoid conflict with other assignments or its own interests, and act without flany

it in a position of not being able to carry out the assignment in the bestsistef the Life
Insurance Corporation of India.

affecting the Selection Process, if:

the Bidder, or Associates (or any constituent thereof) and any Bithéer, or Associate(or
any constituent thereof) have common controlling shareholders or other ownership intered;

such Bidder or its Associate receives or has received any direct or indirect subsidy or (frant
from any other Bidder or its Associate; or

that puts them in a position to have acfe:s
the Proposal of either or each of the other Bidder; or there is act@mfiong this and other
assignments of the Bidder (including its personnel and other members, if any) andfany

shall not take up any assignment that by its nature will result in conflict with the predpnt
assignment.

3.21.2 Warranty that there is no conflict of interest

Bidder(s) will warant that, to thebest of its knowledge ater making diligent inqury, at
thedateofissue of purchase orderoconflictof interestexists or is likely to atise inthepeformance
of its obli gations under the contract.

3.21.3 Naotification of a conflict of interest

Bidder(s) shall make a disclosure to LIC as soon as any potential conflict comes to its notice fjut in
no case later than 7 (seven) days and any breach of this obligation of disclosure shall be consifued :
Conflict of Interest. LIC shall, upon being notified ByddeKs) under this Clause, decide whether i
wishes to terminate his Services or otherwise, and convey its decidBddie(s) within a period

not exceeding 15 (fifteenyorking days.

Security

3.22.1 Compliance with LIC requirements

Bidder(s) will ensure that itsPersonnel comply with:
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i. Al relevant security and other requirl[fme
if the same has been made aware by LIC;

Any other security procedures or requirements notified, in writing, by LiBidder(s).
Bidder(s) must comply with such a security procedure or requirement, from the (gte
specified in the notice, or if none is specified, within five Business Days of receipt ofighe
notice.

3.22.2 Security clearance

LIC may, from time to time, notifidder(s) of the level of security or access clearance applicabl
to theBidders' Personnel, and the date from which, or the period during which, that clearance |vill
be effective andBidden(s) must comply with and ensure its Personnelsantaccordance with that
notice

3.22.3 Removal of LIC Data

Bidder(s) will not, and will ensure that its Personnel do not:
i. Remove LIC Data or allow LIC Data to be removed from LIC's premises; or

Take LIC Data or allow LIC Data to be taken outside of office premises of LIC.

3.22.4 Compliancewith LIC Information Security Policy

Bidder (s) proposed solution wil e

3.23 Books and records

3.23.1 Bidder(s)to keep books and records

Bidder(s) will :

keep adequate books and records, in accordance Imdlan Accounting Standards, in
sufficient detail to enable the amounts payable by LIC under the contract to be determined;

Retain books and records as mandated by law and the same would be made available to
3.23.2 Costs

Bidder(s) will bearits own costsof complying with clause3.23

3.24 Audit and access

3.24.1 Right to conduct audits and Inspectiois

LIC will have the right to inspect and test thpplicableinfrastructure and system 8fidder(s) at

any time.Bidders) on demand from LIC shall carry out such tests in appropriate manner in (jhe
presence of LIC's representatives and free of charge to LICBillder will bear all costs of such
inspections and tests.
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LIC or IRDA or Govt. Authority or a representative of Lifay conduct audits/ inspection relevant
to the performance of thBidders'obligations under the contract. Audits/ Inspections may b
conducted of:

a) The Bidders® operational practices and procedures as they relate to the Contract, incluffing
security procedes;

The accuracy of th8idders" invoices and reports in relation to the provision of the Servicdf
under the Contract;

The Bidders' compliance with its confidentiality, privacy and security obligations under th
Contract;

Material (including books and records) in the possessidBidifer(s) relevant to the Services
or Contract; and

Any other matters determined by LIC/ IRD&bvt. Authority to be relevant to the Services or
Contract

Bidder(s) will make available all necessaand relevant records, facilities, access to the syste
and access to personnel for alidgpectionby LIC or any representative authorized by LIC.

3.24.2 No reduction in responsibility

The requirement for, and participation in, audits does not in any wage8itiders‘ responsibility
to perform its obligations in accordance with the Contract.

3.24.3 Survival

This clause gplies for the Contract Period including any extension periaat till the termination or
expiry of the Contract.

Force Majeure or Unforeseen events

3.25.1 Occurrence of unforeseen event

LIC or Bidden(s) is excused from performing its obligations under the Contract to the extent ifjis
prevented by circumstances beyond its reasonable control (other than lack of funds for any rffason
or any strike, lockout and labour disputes in respe&iader(s) only), including but not limited to

acts of God, natural disasters, acts of war, ristekes otside that party's organisation and
pandemics likely due to COVID 19 disease or any of its variants or any other disease.

3.25.2 Notice of unforeseen event

When the circumsinces described in the contract arise or are reasonably perceived by the Affefted
Party as an imminent possibility, the Affected Party will give notice of those circumstances tgjthe
other party as soon as possible but within 7 days, identifying the dfiegtwill have on its
performance. An Affected Party will make all reasonable efforts to minimize the effects of sljch
circumstances on the performance of the contract.
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3.25.3 Termination

If non-performance or diminished performance by the Affected Party due to the circumstailjces
under the contract continues fopariod ofmore than3{qThirty) consecutive days or other period

as agreed, the other party may terminate the Contract immedigtagiving the Affected Party
written notice.

3.25.4 Conseguences of termination

If the Contract is terminated:
i.  Each party will bear its own costs and neither party will incur further liability to the other

i.  Where Bidder(s) is the Affected Party, it will be enktd to payment for Services
Accepted or work performed prior to the date of intervention of the circumstancef
described in the contract.

Dispute Resolution

3.26.1 Reconciliation Process

If a dispute aises in redtion to theconduct of the Gontract (Dispute), aparty must comply with
this claise before gdarting arbitration or court proceedings (except proceedngs for urgent
interlocutory relief). After a party hassought or obtained any urgent interlocutory relief thatparty
must follow this clause3.26

Continuity of Performance: In the event of a dispute between the Partyld@d,eachparty will
continue to perform its obligations under this Agreement during the resolution of such dispufe
unless and until this Agreement is terminated in accordance with its terms.

3.26.2 Natification

A partyclaiming aDispute has arisenmust give theother partiesto the Dispute notice setting out
details of the Dispute.

3.26.3 Parties to resolve Dispute

During the30 days after anotice isgiven wnder clause 3.26.2 (or longer period if the partiesto

the Dispute agree in writing), each party to the Dispute must use its reasonable efforts througlhf a
meeting of Senior Executive (or their nominees) to resolve the Dispute. If the parties canifot
resolve the Dispute within that period, then, any such dispute or difershatsoever arising
between the parties to the contract out of or relating to the construction, meaning, scope, opergfion

be appointed by mutual meent of both the parties hereifhe arbitration proceedings shall be
conducted in English language and the venue of the arbitration proceedings shall be Mumbai. [fhe
parties agree that the award passed by the arbitrator shall be final and bindinguyzotidh.

If the parties cannot agree on the appointment of the arbitrator within a period of one month fr{m
the notification by one party to the other of existence of such dispute, then the Arbitrator shall fpe
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appointed by the Mumbai High Court. Teovisions of the Arbitration and Conciliation Act,

1996 will be applicable and the award made thereunder shall be final and binding upon the paiffies
hereto, subject to legal remedies available under the law. Such differences shall be deemed tofpe a
submision to arbitration under the Indian Arbitration and Conciliation Act, 1996, or of an
modifications, Rules or renactments thereof. The Arbitration proceedings will be held within the
jurisdiction of Mumbai High Court. Any legal dispute will come untlee sole jurisdiction of

Mumbai High Court only.

No interest will accrue on any disputed amount during the course of arbitration proceedings.
3.26.4 Confidentiality
Any information or documentsdisdosedby aparty under this clause 3.26
i.  Mustbe keptconfidentid; and
ii. May only beusedto d@temp to resolve te Dispute.
3.26.5 Costs

Each @ty to aDispute must pay its own costsof complying with this dause 3.26. Theparties to
the Dispute must equally pay the aostsof the abitrator.

3.26.6 Termination of process

A party to the Dispute may terminate the dispute resolution process by giving notice to the ot|ger
party after it has complied with the provision of this cla@s26 Clauses3.264 and3.265
survive termination of the dispute resolution process.

3.26.7 Breach d this clause

If a party to the Dispute breaches provision of this cl&@i26 the other party does not have to
comply with those clauses in relation to the Dispute.

Termination

3.27.1 Right to terminate

If Bidder(s) fails to comply with the clausel® for Performance Assessment and,niy @art of the
savice doesnot meet thespecifications o threeor more occasons, LIC may (in adition to itsother

remedes) terminate the ©ntract immedately by giving Bidder(s) written natice of 30 daysSection
3.253 of the RFP, specifies about termination by affected party in case gfenfmmmance or
diminished performance.

3.27.2 Termination and reduction for convenience

LIC may, at ay time, by a pror written rotice of 30 days,terminate the contract or rage he
scope of the Services.

On re@ipt of a notice of termination or reduction of scope of theservices Bidder(s)must gop
work as specied in thenotice; take all available seps to minimize loss resulting from that
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termination andto protect LIC Material and ntract Material; and continue to work on any part
of the Servcesnot affeced by the natice.

If the contract isteminated under the contractlIC is liable for payments only for Services
rerdered béore the effective date of termination;

If the scope of the Services isreduced, LIC's iability to pay the Sevice Chargesor to provide
LIC Material atstes in accordance withthe rediction in thescope ofServices.

LIC is not liable to pay compensaiton under clause (iii) of 3.27.2 for anamount which would, in
addition to anyamounts pad or due, or becoming due, toBidder(s) under the contract,>&eed
the total Sevice Charges payable mder the contract.Bidder(s) is/are not entitled to
compensaiton for loss of prospective profits.

The ystems that @ complete andready for deliverywithin 30 days dter Bidder(s)* seceipt of
notice of erminaion shdl be aceped by LIC at theConfract &rms and prices. For the
remaining g/stems, LIC may chooseto have any portion canpleted and delivered at the
Contract &rms andprices, arm/or to canel theremainder andpay toBidder(s) an areed amount
for partially completed systems andfor materials andparts previoudly procured by Biddex(s).

3.27.3 Termination by LIC for default

Notwithstandi ng wQ@lauge (i) af 8.27R1ld@Emay, sitheut peeflidice to any
other remedy for breach of contract, by written notice of default seBider(s), terminate the
Contract in whole or part, Bidder(s) fails to deliver any or all of the systems within the pefs)
specified in Scope of Work of the RFP, oBitdder(s) fails to perform any obligation(s) under the
Contract.

In the event of LIC terminating the Contract in whole or in part, LIC may procure, upon S
terms and in such manner as it deems appropriate, Systems or Services similar to
undelivered, andBidder(s) shall be liable to LIC for any excegosts for such similar systems or
Services. HoweverBidder(s) shall continue the performance of the Contract to the extent
terminated.

3.27.4 Termination for Insolvency

LIC may at any ime terminate theContract by giving written notice to Bidder(s), if Bidde(s)
becomes barkrupt or otherwise insdvent. In this event, the &mindion will be without
compensaton to Bidder(s), provided that sich termination will not prejudice or df ect anyright of
acton orremedy, which has acwed orwill acaue thereafter to LIC.

In caseof termination under this clause, LIC is liable to pay for all the services performed
Bidder(s) till the effective date of termination.

3.27.5 After termination

On termination of the contractBiddenr(s) must:
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i. stop work onthe Sevices,
ii. dealwith LIC Material asdirected by LIC; and

iii. return all of LIC's ®nfidential hformation to LIC.

3.27.6 Survival

Thefollowing clauses suriwe thetermination and expiry of the contract

i. Clause3.12 (Intellectual Property Right9;
ii. Clause3.16 (Indemnity);
iii. Clause3.18 (Insurance);
iv. Clause3.19 (Confidentidity and piivacy);
v. Clause3.20 (Protection of personal information);
vi. Clause3.22 (Security);
vii. Clause3.24(Audit and acess);and

viii. Clause3.27.9 (Knowledge transfer).
3.27.7 Severability

If for any reason whatever, any provision of tlentractis, or becomes invalid, illegal or
unenforceable or is declared by any court of competent jurisdiction or any other instrumentaliffy to
be invalid, illegal or unenforceable, the validity, legality enforceability of the remaining
provisions shall not be affected in any manner, and the Parties shall negotiate in good faith \fith a
view to agreeing to one or more provisions which may be substituted for such invajid,
unenforceable or illegal provisionsas nearly as is practicable to such invalid, illegal o
unenforceable provision. Failure to agree upon any such provisions shall not be subject tj§ the
dispute resolution procedure set forth under@ustractor otherwise.

3.27.8 Termination does not affect &crued rights

Termination of the contractloes rot affect any accrued rights or remedesof a party.

3.27.9 Knowledge transfer

Subject to ay qualification or provision to the contrary in the Scope of WorkBidder(s) must
provide the following assstanceto LIC on termination or expiration of the contract:

i.  Transferring or providing accessto LIC to all information gored by whagver means held by
Bidder(s) or under the control of Bidder(s) in connection with the contragtand

Making Bidders ,Pesonnel available for discwssions with LIC asmay berequired. The
time, lergth and sibject of these discussons will be atthe sle discretion of LIC, provided
that any matter discussed is not considered to reveal ary 'Commercid-in-Confidence'
information of Bidder(s).
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iii.  The Parties agree that duration of Knowledge transfer shall in no event exceed for jnore
than 90 days.

3.28 Exit Management

3.28.1 Purpose

3.28.1.1 This clausesets out the provisions which will apply on expiry or terminatiothefContract
the Project Implementation, Operation and Management SLA.

3.28.1.2 In the case of termination of the Project Implementation and/or Operation and Managgnent
SLA, the Parties shall agree at that time whether, and if so during what period, the provigions
of thisclauseshall apply.

3.28.1.3 The Parties shall ensure that the parties themselves as well as their respective asspciate
entities carry out their respective obligations set out in this Exit Manageitaese

3.28.2 Transfer of Assets

3.28.2.1 LIC shall be entitled to serve notice in writing &idder(s) at any time during the exit
management period as detailed hereinabove requithder(s) and/or its subcontractors to
provide LIC with a complete and up to date list of the Assets withira88 df such notice.

3.28.2.2In case of contract being terminated by LIC, LIC reserves the right tBigklers) to
continue running the project operations for a period of 6 months after termination orderg are
issued.

3.28.3 Cooperation and Provision of Information

3.28.3.1 During the exit management period:

i. Bidder(s) will allow LIC or its nominated agency access to information reasonably require(f to
define the then current mode of operation associated with the provision of the servidggs to
enable LIC to assess the existing services being delivered;

promptly on reasondd request by LICBidder(s) shall provide access to and copies of a
information held or controlled by them which they have prepared or maintained in accordgpnce
with this agreement relating to any material aspect of the services (whether providgl by
Bidden(s) or subcontractors appointed [Bidder(s)). LIC shall be entitled to copy of all such
information. Such information shall include details pertaining to the services renderedjand
other performance datBidder(s) shall permit LIC to have reasonablecass to its employees

and facilities as reasonably required by LIC to understand the methods of delivery of the
services employed Wgidder(s) and to assist appropriate knowledge transfer.

3.28.4 Confidential Information, Security and Data

3.28.4.1 Bidder(s) will, promptly on the commencement of the exit management pesigaply to LIC
or its nominated agency, the following:

information relating to the current services rendered and customer and performancej data
relating to the performance including that of ®umtractos in relation to the services;
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ii. document ation relating to the Project"s nt

iii. documentation relating to swdontractors;

iv. all current and updated data as is reasonably required for purposes of LIC transitioninfy the
services to itsReplacement Implementation Agency in a format acceptable to LIC orflits
nominated agency; .

All other information (including but not limited to documents, records and agreements) relifting
to the services reasonably necessary to enable LIC, or its Repiademiementation Agency
to carry out due diligence in order to transition the provision of the Services to LIC.

3.28.4.2 Before the expiry of the exit management perRidder(s) shall deliver to LIC or its nominated
agency all new or updated materials from the categories set @28rmboveand shall not
retain any copies thereof.

3.28.4.3 Before the expiry of the exit management period, unless otherwise provided under the colftract.
LIC or its nominated agency shall deliver Badder(s), all forms of confidential information
pertaining taBidder(s), which is in the possession or control of LIC or its users.

3.28.5 Employees

Promptly on reasonable request at any time during the exit manageenint, Bidder(s) shall,
subject to applicable laws, restraints and regulations (including in particular those relatifg to
privacy) provide to LIC or its nominated agency, a list of all employees (with job titles)fof
Bidder(s) dedicated to providing theesrices at the commencement of the exit management peripd.

Transfer of Certain Agreements

On request by LIC or its nominated agenBydders) shall effect such assignments, transfer,
licenses and sulicenses as LIC may require favor of LIC, or its Replacement Implementatio
Agency in relation to any equipment lease, maintenance or service provision agreement bgfweelt
Bidder(s) and third party lessor®idders, and which are related to the services and reasongply
necessary for carryin out of replacement services by LIC or its nominated agency or [jits
Replacement Implementation Agency.
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3.28.7 Rights of Access to Premises

3.28.7.1 At any time during the exit management peri8ijder(s) will be obliged to give reasonable
rights of access to (or, in tlvase of located on a third party's premises, procure reasonable r|phts
of access to) LIC or its nominated agency and/or amja@ement Implementation Agency.

3.28.7.2 Bidder(s) shall also give LIC or its nominated agency, or any Replacement Implementgfion
Agency right of reasonable access to Bidders' premises and shall procure for LIC or itg
nominated agency and any Replacement Implementation Agency rights of access to rgfevan
third party premises during the exit management period and for such period of time follojying
termination or expiry of the eract as is reasonably necessary to migrate the services to LI(f or
its nominated agency, or a Replacement Implementation Agency.

3.28.8 General Obligations ofBidder(s)

3.28.8.1 Bidder(s) shall provide all such information as may reasonably be necessidfgdioas sealess

exit management period.
3.28.8.2 For the purposes of this, anythimgthe possession or control Bfdders), its associated entity,
or subcontractor is deemed to be in the possession or contBatidér(s).

3.28.8.3 Bidder(s) shall commit adequate resources to comply with its obligations under this [Exit
Management Schedule.

3.28.9 Exit Management Plan

3.28.9.1 Biddeq(s) shall provide LIC or its nominated agency with a recommended exit managementplan
("Exit Management Plan") which shall deal with at least the following aspects of exit manage[jpent
in relation to the as a whole and in relation to the Project Implementatidrthe Operation and
Management SLA.

A detailed program of the transfer process that could be used in conjunction wih a

the services, and of the management structure to be used during the transfer;

plans for the communication with such &idders)s subcontractors, staff, suppliers,

i mpact on the LIC"s operations as a resfilt

3.289.2( i f applicabl e) proposed arrangements fo t
networks employed by LIC and identificati@f specific security tasks necessary at terminatigf;
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Management Plan. During the exit management period, Bidder(s) shallsusesit efforts to
deliver the services. Payments during the Exit Management period shall be made in acco(fanc
with the Terms of Payment Schedule. This Exit Management plan shall be furnished in writifjg to
LIC within 90 days from the date of contract.

3.29 Notices and other communications

Any noicegiven by oneparty to the otler pursuant to the contract shisbe ®ntto other partyin
writing.

3.29.1 Service of notices

A Notice must be:
a) In writing, in English and signed by a person duly authorized by the spadgyand

b) Hand delivered or sent lrggisteredoost to the recipient's address for Notices, as varied K}
any Notice given by the recipient to the sender.

LI C6s Address for notices

Executive Director (IT/SD)

Life Insurance Corporation of India, Central Office,
Information TechnologySD,

South Wing- "Jeevan Seva Annexe",

SV. Road,SantaCruz (W), Mumbai- 400054
Email: ed_itsd@licindia.com

3.29.2 Effective onreceipt

A Notice given in acordance with the contract k&s efect when it is &ken to be received(or at a
later time specifed in i):

i If hand delivered, on delivery;
ii. If sent byregisteredoost, on the second Business Day after the date of posting (be
seventh Business Day after the date of posting if posted to or from a place outside Indiff).
Miscellaneous

3.30.1 Varying the Contract

The contractnay bevaried only in writing signedby each pey.

3.30.2 Approvals and consents

Except whee the contractexpres$y states otherwise a party may, in its discetion, give
conditionally or unconditionally or withhold any @proval or consent uncer the contract.

3.30.3 Assignment and novation

A party may only assgn its rights or novateits rights and obligations under the contracwvith the
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prior written mnsentof the other party.

3.30.4 Further action

Each party must do, at its own expense, everythiagamably necessary (includirgkecuting
documents) to give full effect to the contractlamy transaction contemplated it.

3.30.5 Waiver

Waiver of any provision of or right under the contract:
i.  Must be in writing signed by the party entitled to the benefit of that provision or right; a
ii. Is effective only to the extent set out in any written waiver.

3.30.6 Relationship

i.  The parties mst not represent themselves, and must ensure that their officers, employeps,
and agents do not represent themselves, as being an officer, employee, partner or aggpt of
the other party, or as otherwise able to bind or represent the other party.

Thecontrad does rot creste arelaionship of employment, agecy or patnersip betveen
the parties.

3.30.7 Announcements

i.  Bidder(s) must, before making a public announcement in connection with the contract (§r
any transaction contemplated by it, obtain LIC's written agreement to the announceme

IfBidder(s) is required by law or a regulatory body to make a public announcement i
conrection with the contract or any transaction contemplated by the com@rddenr(s)

must, to the extent practicable, first consult with and take into account the reasonajple
requirements of LIC.

3.30.8 Governing law and jurisdiction

The contract shall be governdy and construed in accordance with the laws of India, withofjt
giving effect to conflict of law rules. Each party irrevocably and unconditionally submits to {he
nonrexclusive jurisdiction of the courts of the jurisdiction specified in Cl&i26 and hencgany

legal dispute will come under the jurisdiction@durts inMumbaionly.

Performance Bank Guarantee

The selected bidder(s) will provide a Performance Bank Guarantee, within 15 days fromjthe
Notification of award, foPBG amount equivalent to 10% thfe contract value The Performance

Bank Guarantee should be as per the format given as AnneXfePerformance Bank Guarantee

and should be executed by a Nationalized or Scheduled bank acceptable to LIC and having Brjgnche
in Mumbai.

PerformanceGuamlantee should be valid for entire contract period. The selected bidder(s) shalf be
responsible for extending the validity date and claim period of the Performance Guararfee a
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and when it is due on account of extension of contract periocsi the selected bidder(s) fails t
submit performance guarantee within the time stipulated, LIC at its discretion, may cance] the
notification placed on the selected bidder without giving any notice. The PBG will not carry[fany
interest.

contractual obligations during the contr acd]t
in carrying out the project implementation as per the agreed terms & omsdiéiny legal action is

not |l ater than 60 days following the dat o]
including any warranty obligations under the contract.

3.31.1 Submission of PBG

It is mandatory to submit PB@®erformance Bank Guarantee) as per the given famranexure
X1V, after award of contract to the successful biddien submission of PBG by the bidder shall
make its BID null and void.

3.31.2 Conditions in which the PBG will revoke

The PBG will revoke only otermination of contract.

3.31.3 Other Conditions

The proceeds of the performance guarantee shall be payable to LIC as compensation for anjy los:
resulting from theBidders" failure to complete its obligations under the Contract.

The performance guarantee will be discharged by LIC and returned to the issuing Bank [pvith
intimation to Bidders) not later than 60 days following the date of completion of Brdders*
performance obligations including any warranty obligations underatigact.

In the event of any contract amendmeBitider(s) shall, within seven days of receipt of such
amendment, furnish the amendment to the Performance guarantee rendering the same valid|ffor 6(
days after the completion of performance obligationsuttioly warranty obligations from the
completion of the amended Contract period.

Inspection and Tests

The ingection of the gstems sh#l be carried aut to check whether the solution softwarés in
corformity with the echrical ecificaionsand quantityattacted to the comact Bidder(s) will
dispatch the gstems to thedesignated dfice ofLIC, &ter internal ingoection and ésting.

3.32.1 System Acceptance & Solution Acceptance

Systemshall be deemed to have been accepted by LIC, subsequent to its commissioning, whign all
the activities as defined in the scope of work related to the acceptance of system have[jbeen
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successfully executed and completed and a certificate from the dulyizedhofficial of LIC, in
writing, is obtained byBidders). The date of acceptance of system will be the one stated in fhe
Certificate from LIC. The entire System and components deployed should function continugpsly
without any problem for 30 days as eepequisite for the Acceptance Certificat@d Go-Live
closure signoff by LICas required. Acceptance sigff cannot be by email/fax or from officials not
authorized for such purpose.

3.32.2 IPv6 Compliance

The proposed solution covering all Hardware, SofeyaDperating System and other relate
software must be IPv6 compliant and must have capability to secure IPv6 networks and also [fecur
against IPv6 networks. Compliance in this regard should be submitted along with the tecijfnical
specifications in the tecioal bid documents. The solution complete in all respects, should be eifper
IPV6 Compliant or should be IPV6 supported.

Support to be provided by LIC

LIC will provide the following support, post the avard of the contractto the successful bidder:

a) Providethe information on current IT infrastructure already available;

b) The aspirations / expectation of the system which is planned to be procured,;

¢) Identify the project Champion to ensure complete involvement from start to the finish ofjthe
project;

d) Setup meetig with stakeholders in the project; and

e) Make available any earlier reports or information available with LIC that is relevant.

f) Provide sitting space for 1 workstation at Mumbai with network connectivity. Bidder(s]] is
responsible for the Test and Developmesnvironment. Please note all the softwarf
development tools, desktops/laptops configuration is to be arranged by the bidders. LIQQ will
only provide sitting space for Bidder(s) resources. LIC will provide the required hardwfre,
power supply, air conditiing, rack space, network connection, Internet connection ghd
necessary infrastructure to install servers in LIC Primary and DR site. Bidder has to pr(vide
requisite software other than RDBMS, for the proposed solution. In case any such softwijre is
required for which LIC is having the required licenses, the same will be provided to the bifider
by LIC."”

3.34 Performance Assessment/Penalties

Implementation/Progress of project shall be assess#tedrasis oSection6 - Project Timelines.

Penalties shall be applicable for radherence to the Project Timelines as define&edntion7-
Service Level Agreements.

Bidder will submit project plan and detailed timelines covering all the phases of all activities l{gted
in the RFP to be completeditihin the mentioned project duration. This project plan and detailgd
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timelines should be submittelong withthe consent to the purchase order issued by LIC afjfer
finalization of the bidding process

Reference Dates

Reference dates for activitiesc. shall be as mentioned in respective clauses. If a reference dalf is
not mentioned somewhere in this document, the date of RFP shall be taken as the reference djgte.

Undertaking for Restriction on Procurement due to National Security

Bidder has tayive undertakingas per office Memorandum F.No0.6/18/26RBD dated 23.07.2020
issued by the Ministry of Finance, Department of Expenditure, Public Procurement Divifion
inserting Rule 144 (xi) in GFRs 2017 which defines clauses regarding restrictions or peurg
from a bidder of a country which shares a land border with Indiaufitiertakings to be submitted

by the Bidder(s) as pémnexureX.

3.37 Escrow Mechanism

LIC and thebidder shall agree to appoint an escrow agent to provide escrow mechanism foff the
deposit of the source code for the software product supplied/procured bydthexto LIC in order

to protect its interests in an eventual situation. In case of a disagreement bel@eand the
Vendor regarding appointment of an escrow agel@, shall appint an escrow agent in its entire
discretion which shall be final and binding on thidder LIC and the Vendor shall enter into g
tripartite escrow agreement with the designated escrow agent, which will set out, inter alig} the
events of the release dfig source code and the obligations of the escrow agent. Costs foif the
Escrow will be borne by thieidder. As a part of the escrow arrangement, the final seldxtkekbris

also expected to providietailedcode documentation
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4 Scope of work
4.1 Introduction to Scope of work

The scope of work for this tender is to supply, install, implement, integrate, maintain and
support the DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA , as per the scope
briefed in this RFP.

LIC will award the contract to the successful bidder and the bidder should provide for Supply,
Installation, Implementation, Integration, Maintenance and Support DdGITAL
INSURANCE SOLUTION FOR ONBOARDING OF CUSTOMERS . Description of the
envisaged scopis enumerated however LIC reserves its right to change the scope of work
considering the size and variety of the requirements and the changing business conditions.

Considering the boundless scope of the solution, any service which forms a part of the scope
though not explicitly mentioned in the scope of work, would form part of this RFP and the
Bidder is expected to provide the same at no additional cost to LIC. The Bidder needs to take
into account and explore all the possibilities of all services thatdwmirequired in the Scope

and ensure the same is delivered to LIC. LIC will not accept any plea of the Bidder at a later
date for omission of services on the pretext that the same was not explicitly mentioned in the
RFP.

In future if the technology used s upgraded, t he bi dder " s
upgradations, at no additional cost. The solution should be cross functional & agnostic to all
Operating systems, Browsers and Devices like Mobiles, Tablets, Desktop and Laptdpeetc. T
proposed soluin should be compatible with any Operating system browsers and Ddvtices.
should also be available as an déapplicatio

The solution should be hosted as Managed Services with entire responsibility of developing,
running and maintaining the solution to be handled by the bidder. The bidderdefim¢oand
design Business Blueprint and workflow for processes

The bidders wb will be offering COTS (Commercial Off the Shelf) Product for the proposed
solution , will have to customize the product to include all the features, functionalities and
journeys as per the scope of this RFP, withinpgtescribeddeadlines. The licensingpsts for

such products, if any, will have to be included , while quoting the total costs and cannot be
demanded for separately, at a later date.

4.2 Detailed Scope of Work
The scope of work will involve the digital dyoarding of customers through

T Responsive web portal which shoul d
environment based on screen size, platform and orientation.

1 Mobile app (Android and iOS)
1 Social nedia platforms like WhatsApp
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T Third y platforms where the customer
compl et on Ekbba@ingpladtoms t o mer on
y

T Third pl atforms where the cusratedmer
with LI C" s-boardirg platfona via APIB.

The work will involve the development of a detailed end to end responsive web portal, mobile
apps (Android and iOS) and APIs ffacilitating on-boardingof customerghroughthird party
platforms ad social media platforms like WhatsApp. The Corporation already has tied up with
a WhatsAppbidderfor providing WhatsApp based services. The requirements, product related
details, underwriting related information and any such details which are avaiidblel@ will

be provided by LIC. The proposed solution has to be scalable, reliable and secure as pe
industry standardslChe third party platforms referred to include but are not limited to digital
platforms belonging to Govt regulated entities, IRDA,RBA banks, alternate channel
partners, corporate agents, brokers, CRAs and any such concern with which LIC has to integrat
its systems for facilitating customer -boarding.The proposed solution has b@ compliant
withISNP ( Insurance Self Network Platin ) regulatory guidelines and timecessanaudit
requirementsf ISNP.

Customer orboarding will be basically of the following modes:

1 Onboarding of customers directly by themselves.
9 Onboarding of customer assisted by agents/sales intermediaries.

9 Customer starts eboarding journey on a third party platform and then completes the
defined part of | ohoarding platform. The Ith€d' party dain gd an a |
entity with which LIC has collaborated or has been mandated for carrying oudrnsur
business. The third party includes but is not limited to corporate agents, banks, regulatory
entities, insurance web aggregators, brokers, alternate channels, Govt. Portals and so on.

9 Customer completes the -boarding journey on a third party plathorand the entire
journey is integr éovadidg platfotmhvia ARISCThe third pagyi cana |
be an entity with which LIC has collaborated or has been mandated for carrying out
insurance business. The third party includes but is not linitembrporate agents, banks,
regulatory entities, insurance web aggregators, brokers, alternate channels, Govt. Portals
and so on.

1 Customeon-boardingjourneys facilitated purely through API based integrations.

4.2.1Summarized Requirements of the Solutin:

It will cover the following aspects which include but are not limited to

1. Customer ofboarding through capturing of Pll (Personal Identifiable Information) which
includes but not limited to name , mobile number, email , date of birth, address , income
employment profile and so on.

To develop and implement digital solution for the existing as well as future Life Insurance,
Non-Life insurance and Health Insurance products of LIC.

Need analysis based on the customer's profile and product recommeedgtita
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4. Premium guote generation and storing for future use with defined time validity

5. CKYC of customer- Integration with CERSAIIn case , LIC ties up with a CKYC solution
provider, the proposed solution shdouKYE i ntijeg!
of customer.

Aadhaar based eKYC of customéntegration with Aadhaar

OVD (Officially valid document) based eKY©where in the user uploads the documents and
the information embedded in the docmh is captured through OCR/ICRlong with the
doaument.

Online proposal form data capture for single as well as multiple propsgalstaneously.
Capturing data from physically filled documents, using OCR/ICR.

Offline proposal form filling with online submissioe#fillable PDF formats to be designed fo

proposal forms which can be filled offline and submitted online. Mobile Apps should have the
provision to store data and files uploaded offline, in case of no connectivity or poor
connectivity and then escal at e ctivilyesthera.me t off L |

. Online filling of all New Business fated annexures and forms required for completion of the
policy.

. Integration forOnline payment by thesershrough UPI, Net Banking, Wallets, Cards, NEFT,
CBDC (Central Bank Digital Currency in future). LIC already hasupe with payments
aggregators for online payments, with which the solution needs to be intedgrated
NEFT/RTGS/CBDC/UPI/IMPS, the API basdntegration with banks/any other entity to
facilitate such payments, will be requirélthe proposed solution should be able to integrate
with wallet based payments of sales intermediaries of LIC.

. On-boarding of sales force personnel.

. Payment reconciliabh systems alongvith the dashboard for the same, for the payments
received for customer dooarding.

. Provision for copying data from previous polica@#and simultaneous proposals.
. Uploading of documents and images by the customers required for patipyetion.

. Integration with cloud based object storage solutions for uploading, storing and retrieval of
objects which includes but not limited to files, documents, images, and media and so on.

. Online underwriting rule engine for all LIC products
. On-boardirg processes to be facilitated on WhatsApp business solutions platform using APIs.

. On-boarding processes to be integrated third party platform/portal/apps. The third party
includes but is not limited to corporate agents, banks, regulatory entities, ireswabc
aggregators, brokers, alternate channels, Govt. Portals and so on.

. Integration with Pre Issuance Video Verification service provider.

. Integration with Medical Service Providers (MSPs) using API, for facilitation oftemhd
medical tests related@cedures required for the customer.

. Integration of endo-end customer ehoarding process with Omwohannel communication
media - SMS, email, WhatsApp, Voice call4IC already have tieips with biddes for
providing SMS, emailyWhatsAppservices and the proposed solution has to integrate with the
same.

.Integrati on softwade solutibnCand other software systems of LdS per
requirements.
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241l ntegration with LI C" s fobdoaurmemenanagefentn a g e me n t

25. Provision forLICs authorized users for verifying, checking, doing quality control, acceptance,
rejection for uploaded documents, putting remarks, along with provision to view , edit the data
entered by the customers/sales intermediaries.

. MHR portal for MHR authorities

. Communication of underwriting requirements through Oaofr@nnel mechanisms
(SMS/Email/WhatsApp/Voice Calls)

. Requirements module for uploading of requirements.
. Integration with eSign service provider fesgning of documents
. Integration with credit infomation companies for financial underwriting.

. Integration with APIs and services of Goehtities, banks, insurance bodies, IRDAI, PFRDA,
CRAs and any other organization, which will be required during digitddaamding journey.
These include but are nlirhited to APlIs like— PAN verification, Digilocker, Medical Service
Provider APls, APIs provided by CRAs and so on.

. Helpdesk ticketing system for the users. This system should facilitate ticketing through online
registration on portal/mobile app, SMS, @mWhatsApp, voice call etc.

. Integration with Al(artificial intelligence) supported underwriting framework
. Sending notifications to the usds different scenarios through.

.Devel opment of dashboard/ MI' S, p er-baadingi ng
platform.

. Online tracker ér the users to track the cases realtime.

. The onboarding platform should have-built intelligence to track the aboarding journey
and should be able tanalysethe issues faced during the journey and provide analytical
insights for the same.

. Lead managementUsing the customer demographic data, the platform should be able reach
the customer and capture the interest and provide qualified lead to the authorized seller.

. Recommendation of hardware, software and o#ehitectural components required for
implementation of the proposed solution.

. Maintenance of the proposed solution throughout the period of the contract and ensuring the
sol ut i on" suptimeaad réliabbity adsipéryhe business continuity resmients of
LIC. Providing access to authorized LIC personnel to the production set up.

. Implementation and maintenance of UAT andmeduction setup for the proposed solution
throughout the period of contra®roviding access to authorized LIC personnel to the UAT
and preproduction set up.

. Designing, developing and maintaining a secure authentication system for the users of the
proposed solution. This secure authentication system should be compatible tegbated
with LIC"s Active Directory solution and
authentication systems should facilitate logins through secure passwords, time valid tokens
OTPs, biometric mechanisms and so on. The secure authenticatiem sf®uld be as per
latest industry stands and should be audit compliant.

LI

.Compliance with annual and per ibaadingcpktforma u d ifft s

The scope of audit compliance covers the compliance related to the audit conducted b
external auditors /internal auditors /ISMS /ISNP audit and any other audit which will be
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required for adherence to regulatoapd securitycompliance, as required by LIC/Govt.
depts./Govt. agencies/regulatory bodies like IRDA, RBI, PFRDA,SEBI and so onauttity
point which relates to the work undertaken by ltfdelerfor the proposed solution and casne
under the scope of audit, will have to be complied bybttider.

. The proposed solution would have to be strictly in compliance with Information Security
Pdicies of LIC. Before Gdive, the proposed solution will be evaluated for information

security aspects like Vulnerability Assessment, Configuration Audit, Penetrative Testing,
Application security and so on. The bidder would have to ensure compliameefiodings of
security audit by third party auditors appfoi!l

. Statutory and regulatory statements generation for Intermediaries and LIC.

. Latest user interface and user experience techniques to be useddgeraent of the target
users using gamification at@haviouratracking.

. Generation of documents based on the data captured durlmgaoding process.
. Provision for the users to take photos, crop the same and upload.
. Integration of the ooarding platto m wi t h LI C* s <cal | ) | U

. Co-browsing solutions need to be integrated with the proposed solution to assist customers
during their orboarding journey.

. Integration with regulatory bodies/Govt. depts. /other agencies APls, as per the solutions
requrements from time to time.

. Customised Dashboard f&iC officials and sales intermediariegth drilldown to lowest
level in hierarchy.

. Insurance Product feature setting and customisation accordingalés intermediaries
categoryusing an Admin Dashboard.

. Co-branding according teales intermediariesategory.

. Multi-lingual sppat for the proposed solution, for the languages as per Schedule 8 of the
Indian constitution.

. Documentation and user guide for the above mentioned@oluti

. 24 x 7 maintenancand supporbf the proposed solutian

. Knowledge transfer of the entire proposed solution to LIC.

. Helpdesk to be provided by thsdder for prompt response and resolution of issues, with
deployment obiddef s per s onnenlasdenided tyeIC.1 ocat i o

.Designing & Building seamless journey to flen
insurance selling process in StraidiitroughProcess (STP) or Assisted or DIY journeys as
needed.

. Solution must have configurable panels for D¥o it yourself by business teams for the
product features, rates, parameters and rules configuraimhsany other such provisions
where DIY is requiref

.Solutons houl d be abl e t©hatBotr VaecgBotaloumey @igital Onlinel C*
Assistant (AlBot/Chat & Voice) for the Customer Journey both Self Journey and Agents
Assisted journey.

. Recommendation,development, installation,implementation, integration, supportand
maintenance of the exid-end infrastructure of the proposed solutishich includes but is
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not limited to hardware, database, application servers, and any other such component which i
important for seamless functioning of the proposed solution.

.Mi gration of the existing dat-loardng platfdms,toL| C*
the new database systgpnoposed by the bidder.

. The proposed solution will have to be hosted on public cldhd. proposed solutioshould

have the capability to be hosted on bothr¥amise and Cloud SolutioblC reserves

the right tomove he solutionto beh ost ed own LpICé mi ses prisatewel |
cloud alsa The bidder will be required to supply, install, implement and maintain the
necessary infrastructurprovision for facilitating the seamless connectivity of the gmsed
solution hosted on public c¢cloud with LI C"
network

. Training to the users and LIC officiatm the proposed solution. This will be a continuous
process based on the addition, modification, removal of features in the proposed solution.

4.2.2L.ead Management

1. Developing Lead Management system for managing customer journey and integrating it with
LI C*s systems.

The Lead Management System shall have provision to integrate with SMS, Missed Call,
WhatsApp platform, Contact Centre;labby kiosk, lead from any data model etc. for
capturing the leads.

Customer level and lead level visibility tdC staf and thesales intermediariesto assist
customers in completing sales journey.

Bulk lead upload, allocation and distribution.

The solution shall have the feature to store each step of theyDarself (DIY) journey of

the customers on IB/MB for traitig complete customer journey for each visit initiated to buy
insurance products. These steps include visit to home page, login, customers providing mobil
numbers, completing the proposal form, dropped at payment page etc.

Journey drogff management aoss channels. Capturing drop offs in online buying journeys
and option to generate exhaustive reports for lead building for falfmswand sales closure.

Provision to send SMS aneheail to the customer at the time of the journey dvéfpwith link
to reuime the journey from the drop point.

Assigning each drop case on the DIY journey with unique lead ID and pushing the lead to LIC
officials andsales intermediariefor follow-up and closure.

Multiple channels of communication with the custrs— WhatApp, IMS and Emailnd so
on. Option to send bulk SMS" s, Emai | and
campaign or automatic trigger.

10. All communication done with the customer to be logged for future references and can be
accessed centrally at one q#a

4.2.3Agent Virtual Office

The solution should enable wrtual office for agents development officers, senior business
associates, CLIAsChief Organisers/ LIC Associates, sales partners with which LIC has tied up for
business procurement, aut horized officials
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extend the usage of this virtual officEhe facilities/features to be extendedngsthe virtual office
will include but not limited to :

=

On-boarding of customers and lead generation

Need Analysis and Product recommendation

Agents training module

Product related information , sales brochures
Marketing content videos, pdfs, pptdligital content etc.
Customized micresite for agents

Post Sales analysis

Business targts tracking.

© ©® N o o bk D

Multi-lingual support

[EEN
o

. Reaching out to customers through Oronannel communicatiofsMSEmailWhatsApp)

[ERN
[EEN

. Campaign management and content sharing

[ERN
N

. Sales Diay
. Customized MISnd dashboard

. Lead management.

[ S =
o M~ W

. Activity tracker for the proposals and customers canvassed by the agents.

[EEN
(o]

. Policy status, proposal status and other policy services related inquiry

[EEN
~

. Payouts/commissions/notifications of commission payments.

[ERN
(oe]

. Proposaldeposit collection.

[EEN
(]

. Greetings to customers on specific occasions.

N
o

I ntegration with LIC"s agents related

N
[y

. Integration with Agents onboarding.

N
N

. Tracking the business activities safpervisedgents/ sales personnel
23. Provision in appo integrate with cd/SMS messages NétApp on their phones.

4.2.4Customer 360 Degree View

1. The Solution shall facilitate LIC in having 360 Degree view of the customer with linking of
the insurance business with customer id of the customer.

The policy shall be linked to the Customer ID of the customer. In case of new customer, the
new Customer ID has to be updated.

4.2 5User Management / MIS / Reporting / Dashboarding / Returns

The Solution should have the following functionalities:

1. User Management Module- Login/Password Management, Assigning Rights and Access
privileges.
2. Reports for the customers.
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3. Collection Report for the users (Date range wise, hierarchy wise etc.)

4. Graphical Dashboards at all levelSales intermediary / Branchivision / zone /

5. Dashboards shall be lexustive with details as under:
1 Sales intermediary wise
Product wise
Zone / Division / Branch /

1

1

1 Premium/ Income wise
I Campaign Dashboards
1

Data analytics

Generation of reports wthlasispapfinddoules.t o cat egffor i
Business reports.
Transaction report by payment methods, success rates channel wise.
Customer retention report by month and product.
. Conversion report by lead source, product. Assisted vs unassisted sales.
. Drop rates report by product. Third part analytics tools to be used (&oggle Analytics)
. Provision to send automated reports periodically based eexsting rules & configuration
.Capability to get “Ready to céedfemaat e” | RDAJ I
. Adhoc reports based on demand from LIC / regulator / Government of India.

4.2 .6Workflow and Document Management System

The bidder shall bring its own Document Management system (DMS). DMS shall provide the
following functionalities:

a) Logging, routing and tracking customer request documents electronically
b) Ability to store and retrieve documents

c) Referral tracking

d) Integration with scheduling

e) Document workflow, storage and retrieval

The solution should have provision tont egr at e wi t h LI C" s [ n (
System.
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4 .3 Different Modes of Onboarding journeysfor customers and agents

4.3.1 Onboarding journey of the customer (DIRECT):

The following is a brief description of the journey of customers who weapurchase LIC products
online, directly themselves, without the involvement of sales intermediaries. Based on the evolving
requirements, steps can be added /modified/reduced in future.

1. The customer | ogs on t oftheprapdsed sautdiegherantbe | mo |
a new customer /existing customer of LAternatively the customer can be redirected from a
third party portal/app, who has tied up with LIC or authorized by LIC for business
procurement.

The customer keys in threobile no. There will be additional options to key in the custemer
id/previous policy number /PAN/emdd /any other parameter etc. The parameters keyed in
will be used to fetch the details (names, DOB, gender, income related details and so on) of
existing customers whose records are already present in LIC. In case of new customers, the
will be allowed to key in the details (name, DOB, gender, income related details and so on).

Need analysis of the customer will be carried out. The customer can algataatrough
different products of LIC.

Based on the need analysis, product recommendation engine selects and displays suitablg
products to the customers. The customer can also select a product, other than that suggested [py
need analysis.

Premium calculton cum Quote generation, for product/multiple products, based on the inputs
provided by the customer. Saving the quotes for future for a defined time period. Whenever
the customer logs in again, the saved quotes will be displayed to the customer.

Custome is displayed a list of all documents to be uploaded/requirements to be met for
completing the online purchase of policy/policies.

Facilitation of CKYC of the customer. In case, CKYC id is not available for the customer,
Aadhaar based eKYC or OVD bas&YeC will be done.

Provision should be there that if a customer is buying a basket of products/multiple policies in
a single instance, single CKYC/eKYC will be done for all the cases in one go and will not be
repeated for each case separately.

Online propoal data filling by the customer.

. Provision should be there that if a customer is buying a basket of products/multiple policies in
a single instance, the data filled by the customer should reflect across all cases.

. The data filling activity will encompadbe activities related to data filled for proposal form,
annexures and any other requirements which is mandatory for buying the product(s), selecteq
by the customer.

. The customer will be prompted to upload the required documents.

. The uploaded documentsveato be later on made available for QC checking by the users
authorized by LIC, who can accept/reject with remarks. On rejection, a message is
communicated to the customer forupload. A portal for LIC authorized users to check/edit
the data, documentgive remarks needs to be given.

. The data is fed into an online rule engine for underwriting the proposal, which gives decision
output on the basis of data. The underwriting rule engine will be configured all the
underwriting rules, product validations aoither regulations, as required.
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15. Customers will be provided the facility to make the payment through online payment gateway
aggregator, NEFT/RTGS/UPI integrated with bank(s) platform, CBDC (Central Bank Digital
Currency as and when it becomes effective) @ustomers will be having a provision to make
additional payments also later on, in case; any extra amount is to be paid for completion of
policy. Post payment, payment receipts need to be communicated to the customer.

. Customers will have the provisioa digitally sign the documents, usingign (using API of
eSign service provider) or can verify the documents based on insurer generated OTP.

. The proposed solution needs to be integrated via APIs with different entlAN related,
rating firms (CRISIL CARE and so on) and any other agency, with which LIC has tied up and
data needs to be fetched during underwriting.

. In case of medical test requirements, the details of medical tests need to be communicated t
the customer. The customer should have #uodify to choose the diagnostic centre and date
for medical tests. For this purpose, the proposed solution needs to be integrated with MSPs
systems via APIs.

. In case of medical test requirements, the customer details need to be registered with the MSHE
for conducting medical tests, using APIs. On completion of medical tests, the MSPs should be
able to post back the details and status of medical tests. In case, the custome
declines/postpones/any other issue, the MSP should post back the status ddiils to L

. The data filled /generated in the above mentioned steps, along with documents generated a
upl oaded are made available to LIC"s autho

.The data filled /generated in the aditiwwakee mé
systems.

. On completion of the proposal, the policy bond, payment receipts and other documents are
sent to thecustomer via SMS/Email/WhatsApp, along with copies to agents, supervisors and
concerned LIC officers, wherever applicable.

. At any stepjf the customer seeks assistance or is stuck due to any issues, provision will be
there to immediately notify the same to
customer and assist them througkbcowsing facilities.

. Customers, who have lefthair journey midway, will be contacted with voice
calls/SMS/email/WhatsApp, to assist them to complete their journey.

. Customers will have the provision to raise a ticket during their journey. The tickets raised will
be escal ated t o farte®luten.support officials

. Customers should be able to start with a partially completed journey, if it was left midway
during an earlier instance.

. Customer should be able to view/track the quotes generated, status of proposals submitted.

4.32 Onboarding journey of the customer (Agent/Sales intermediary assisted):

The following is a brief description of the journey of customers who will be canvassed by agents/sales
intermediaries and the entire process will be completed online in a paperlessiigi Based on the
evolving requirements, steps can be added/modified/reducedd&esd in future. The agent assisted
journey should be equipped with-boowsing facilities, where in the agent and the customer can
observe each step of the journey (aging those which are sttly meant for agent/customers)
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1. The agent/sales intermedialyogs on to LI C" s vokthe ppposed a |
solution.Provision has to be made for single s@gninteg at i on wi th LI C" s
regulatory bodis and anytherentity with which LIC ties up for business procurement which
include but not limited to banks, corporate agents, brokers and gdtematively, the sales
intermediary can complete certain part of the journey on their respective platforms and then
should be redirected to proposed solution for completing the remaining part of the journey.

Provision has to be made that data related to leads, customersngmagtoerequired for
customer ofboardingf | owi ng from LI C"s sal es partne
recorded in the proposed solution using APIs.

The agent/sales intermediawill have access to the following features which includes but is
not limited to— on-boarding of customers and lead generation , online proposal registration
and completion, tools for need Analysis and product recommendation , products related
information , sales brochures, marketing contevitieos, PPTS, digital content etecacking

of business targets category wise, post sales analysis , sales diary, , actionable customize
MIS, communication to customers through Omhannel mechanism (SMS/Email/WhatsApp
etc.), proposal tracker, dashboard of pendirgfotess/completectavities and so on.

The agent/sales intermedianyhile canvassing the customer, explains the customer about
different products of LIC.

The need analysis tools helps Hgent/sales intermediaty zerain on the products matching

t he <cust omased‘os hispdate ofibitthe gemder, income related details and other

criteria. Based on the need analysis, product recommendation engine selects and displa
suitable products to the customers. The customer can also select product/products, other tha
thatsuggested by need analysis.

Premium calculation cum Quote generation facility will be given to agents for single
product/multiple products, based on the inputs provided by the customer. The quotes can b
saved for future use for a defined time period. \ven theagent/sales intermediatygs in

again, the saved quotes will be displayed to him/her.

The customer can be a new customer /existing customer of LIC. The customer finalizes the
guote /product selection.

The agent/sales intermedialkeys in the molé no of customer. There will be additional
options to key in the customt/previous policy number /PAN /emad /any other parameter

etc. The parameters keyed in will be used to fetch the details (name, DOB, gender, incomg
related details and so onf) existing customers whose records are already present in LIC. In
case of new customers, the agents will be allowed to key in the details (name, DOB, gender
income related details and so on).

A list of all documents to be uploaded/requirements to befaretompleting the online
purchase of policy/policies is displayed.

. Facilitation of CKYC of the customer. In case, CKYC id is not available for the customer,
Aadhaar based eKYC or OVD based eKYC will be done.agent/sales intermediawill be
given thefacility to send the customer a link, through which the customer can himself
complete the CKYC /Aadhaar based eKYC or OVD based eKYC process. This will be useful
where the customer is at a distant location from the agent.

. Provision should be there thatafcustomer is buying a basket of products/multiple policies in
a single instance, single CKYC/eKYC will be done for all the cases in one go and will not be
repeated for each case separately.
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12. Online proposal data filling by the agent.

13. Provision should behere that if a customer is buying a basket of products/multiple policies in
a single instance, the data filled by #Hgent/sales intermediaspould reflect across all cases.

14. The data filling activity will encompass the activities related to data filbkegfoposal form,
annexures and any other requirements which is mandatory for buying the product(s), selecteq
by the customer.

. The agent/sales intermediary i | | have the provision to fi
(ACR). Theagent/sales intermediagan digitally sign the ACR using-sgn OR verify it
using insurer issued OTP or can upload his scanned signature to be embedded on the ACR,
defined places.

. The data is fed into an online rule engine for underwriting the proposal, which gives decision
output on the basis of data. The underwriting rule engine will be configured all the
underwriting rules, product validations and other regulations, as required.

. The proposed solution needs to be integrated via APIs with different entlAN related,
rating firms (CRISIL, CARE and so on) and any other agency, with which LIC has tied up and
data needs to be fetched during underwriting.

. Once theagent/sales intermediagpmpletes the data filling related activity, verification cum
confirmation link will besent to the customer using SMS/Email/WhatsApp.

. Once the customer clicks on the link, he/she will be prompted to upload the required
documents.

. After uploading the documents, the customer will able to see the data filled dgehisales
intermediaryalong with the uploaded documents, make corrections if required and give
his/her final consent to the proposal /basket of proposals.

. The uploaded documents have to be later on made available for QC checking by the user
authorized by LIC, who can accept/rdjewith remarks. On rejection, a message is
communicated to the customer forupload. A portal for LIC authorized users to check/edit
the data, documents, give remarks needs to be given.

. In case of corrections made by the customer, the data is agamtdeahi online rule engine
for underwriting the proposal, which gives decision output on the basis of data. The
underwriting rule engine will be configured all the underwriting rules, product validations and
other regulations, as required.

. After verification, Customers will be provided the facility to make the payment through
online payment gateway aggregator, NEFT/RTGS/UPI integrated with bank(s) platform,
CBDC (Central Bank Digital Currency as and when it becomes effective) etc. Customers will
be having grovision to make additional payments also later on, in case; any extra amount is
to be paid for completion of policy. Post payment, payment receipts need to be communicated
to the customer.

. Customers will have the provision to digitally sign the docusiaiging esign (using API of
eSign service provider) or can verify the documents based on insurer generated OTP or ca
upload his/her scanned signature to be affixed in the defined places.

. In case of medical test requirements, the details of medicalriest] to be communicated to
the customer. The customer should have the facility to choose the diagnostic centre and dat
for medical tests. For this purpose, the proposed solution needs to be integrated with MSPs
systems via APIs.
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26. In case of medical tesequirements, the customer details need to be registered with the MSPs
for conducting medical tests, using APIs. On completion of medical tests, the MSPs should be
able to post back the details and status of medical tests. In case, the custome
declines/pstpones/any other issue, the MSP should post back the status details to LIC.

. In case of moral hazard report requirement by designated MHR authorities of LIC, the MHR
portal will have the provision for online filling and submission of MHR, along with the
facility to view the list of pending /completed MHRs.

. The data filled /generated in the above mentioned steps, along with documents generated a
upl oaded are made available to LIC"s autholi:

. The data filled /generated intkeb ove menti oned steps are meflge
systems.

. On completion of the proposal, the policy bond, payment receipts and other documents arg
sent to thecustomer via SMS/Email/WhatsApp, along with copies to agents, supervisors and
concerned.IC officers, wherever applicable.

. At any step, if the agent/customer seeks assistance or is stuck due to any issues, provision wi
be there to i mmediately notify the same t L
agent/customer and assist thgmough cebrowsing facilities.

. Cases where the journey was left midway will have a provision to restart the journey to
complete the remaining part.

. The agent/customers will have the provision to raise a ticket during their journey. The tickets
raised wi | be escalated to LIC"s support officl|al

. Customer should be able to view/track the quotes generated, status of their proposalg
submitted/payments made and so on.

4.3.3 Onboarding journey of customer based on WhatsApp

On-Boarding journey of customer based on WhatsApp will be done through engaging the customer i

a two way conversation. Interactive chat sesgio
various activities can be done conveniently like sharing afh/ptoduct information, customer
identification, quote generation, lead generation, CKYC completion, filling proposal form, uploading

of photos, signature or documents, providing other relevant information about the product being
purchased, digitally signg the document, etc.

WhatsApp will be used for customer identification in case of both direct customer and customer
through intermediary. The agent assisted journey should be equipped vitbwsing facilities,

where in the agent and the customer daseove each step of the journey (excluding those which are
strictly meant for agent/customers). Based on the customers mobile number it can be identifieg
whether the customer existing or new. Based on the evolving requirements, steps can bg
added/modifiededuced/reordered in future.

4.3.3.1For Direct Customer journey:

1. Cust omer can start with either sending , Hi[f 1
received through a message which wil/ ,
certanQR code which will send ,Hi*® to LIC" at
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2. There can be additional conversation messages where customer will be askedhtthkey
customeyid/ previous policy number / PAN / emdd /any other parameter etc based on
which whether customer existing or new can be identified.

The parameters keyad by customer will be used to fetch the details (name, DOB, gender,
income related details and so on) of existing customers whose records are already present i
LIC. In case of new customers, theillwe allowed to key in the details (hame, DOB, gender,
income related details and so on) and fresh custaiean be generated which can be
communicated to customer.

Once the customer is identified, customer can either buy the product from navigatingrbe
various products suggested by LIC after need analysis is done using data provided by him/he
or could select the product of his/her choice from the list of products offered by LIC.

Further based on the various premium inputs provided by custoniey ugeractive
conversation, premium quote and benefit illustration will be generated. The quotes will be
saved for future use and the lead generation for the same will be done.

Customer can continue its product buying journey at the same time orrirahé&uture using
the same lead after due authentication either by means of OTP or some other mechanism.

Next step is completing eKYC of the customer. Customer can provide CKYC ID and his/her
data will be fetched from CKYC records. Alternatively if CKYC inot available, customer

can choose Aadhaar based eKYC or OVD based eKYC. Customer can select any one fro
the given option and provision will be given complete eKYC using the web link or by sending
the document in the same conversational chat. Theopeal solution should extract the data
and images from the document sent/ uploaded.

Further the proposal data can be filled using the interactive two way chat session or using 3
deep link shared with customer. Customers may be prompted to respond to theovas , Y@ S
or NO" formatted questions. I f any expl andtii
shared to provide the relevant information.

Customers will be provided with the payment link .Provision for will be provided for deep
linking with the existing payment apps on the customer mobile or through payment gateway
aggregator, NEFT/RTGS/UPI integrated with bank(s) platform, CBDC (Central Bank Digital
Currency as and when it becomes effective) etc. Post payment, payment receipts need to b
communcated to the customer.

. Uploading the various required documents for policy issuance will be done through
WhatsApp. Provision to facilitate the uploading of documents can be done through WhatsApp
using interactive two way chat session or through providegpdink over WhatsApp.

. Customers will have the provision to digitally sign the documents, ussigne(using API of
eSign service provider) or can verify the documents based on insurer generated OTP ove
SMS or can upload his/her scanned signature t@ffbeed in the defined places. Provision to
be provided to keyn and verify the OTP generated through WhatsApp Chat Services.

. WhatsApp can be used to capture the pre policy video verification and select the Diagnostic
Center for pre policy medical testlbe conducted.
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13. On completion of the proposal, the policy bond, payment receipts and other documents are
sent to the customer via SMS/Email/WhatsApp, along with copies to concerned LIC offices,
wherever applicable

14. At any step during the journey, if the toimer seeks assistance or is stuck due to any issues,
provision wil/| be there to i mmediately notfp f
contact the customer and assist them througbrowsing facilities.

15. The customers will have the provisito raise a ticket during their journey. The tickets raised
wi || be escalated to LIC"s support officialfs

4.33.2.For Intermediary assisted journey:

1. The sales intermediary can begin the hyournfey
clicking the Ilink received through a messalge
or by scanning certain QR code which wil
authentication for the intermediary will happen post which the journey cambausd.

‘N

Intermediary can simply keyn mobile number of customer. Using additional messages agent
can keyin additional parameter like custorvidf previous policy number / PAN / emdd

fany other parameter etc based on which whether customer is gxistinew can be
identified.

The parameters keyad by intermediary will be used to fetch the details (hame, DOB,
gender, income related details and so on) of existing customers whose records are alread
present in LIC. In case of new customers, they ballallowed to keyn the details (name,

DOB, gender, income related details and so on) and fresh custboaar be generated which

can be communicated to customer and intermediary.

Once the customer is identified, agent can either buy the product fomarsdtom navigating
between various products suggested by LIC after need analysis is done using previously an(
fresh captured data or could select the product from the list of products offered by LIC that
intermediary wants to sell.

Further based on theasious premium inputs provided by agent for the particular customer

using interactive conversation, premium quote and benefit illustration will be generated. The
quotes will be saved for future use and the lead generation for the same will be done

Next sep is completing eKYC of the customer. Agent can provide CKYC ID of customer and
his/her data will be fetched from CKYC records. Alternatively if CKYC ID is not available,
agent could choose Aadhaar based eKYC or OVD based eKYC of the customer. Agent ca
select any one from the given option and provision will be given to upload the eKYC
document using the web link or by sending the document in the same conversational chat. Thg
proposed solution should extract the data and images from the document sea2diplthis

will be useful where the customer is at a distant location from the agent.

Further the proposal data can be filled using the interactive two way chat session or using 3
deep |ink shared on intermediar ytedtomspdnd!| e fnu
to t he vari ous . YES or NO*" formatted quelpti
question, deep link can be shared to provide the relevant information.
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8. Customers will be provided with the payment link. Provision for will be providediéep
linking with the existing payment apps on the customer mobile or through payment gateway
aggregator, NEFT/RTGS/UPI integrated with bank(s) platform, CBDC (Central Bank Digital
Currency as and when it becomes effective) etc. Post payment, payneptsreeed to be
communicated to the intermediary and customer.

Uploading the various required documents for policy issuance will be done through
WhatsApp. Provision to facilitate the uploading of documents can be done through WhatsApp

using interactive tw way chat session or through providing deep link over WhatsApp.

. Users/Customers will have the provision to digitally sign the documents, usigg €using

API of eSign service provider) or can verify the documents based on insurer generated OTP
over SMSor can upload his/her scanned signature to be affixed in the defined places.
Provision to be provided to keg and verify the OTP generated through WhatsApp Chat
Services.

. On completion of the proposal, the policy bond, payment receipts and other dtsamen
sent to the customer via SMS/Email/WhatsApp, along with copies to concerned LIC offices,
wherever applicable

. The agent/customers will have the provision to raise a ticket during their journey. The tickets
rai sed will b e e soffidals totresalutiano LI C* s support

It should be noted that the journeys through mobile app/web portal/WhatsApp can overlap i.e. the
journey can be started on mobile app/web portal/WhatsApp and then the user/customer should be abjfe
to continue the journey using webrtal/\WhatsApp/ mobile app.

4.3.4 Agents mmboarding Journey:

The onboarding of agents will consist of the following featundsch include but not limited to

1. Capturing of agency leads, where in the officialsLIC/sales intermediarieguthorized by
LIC can capture the agency lead online or the persons, desiring to be agents, themselves cé
enrol online .

Provision for CKYC of the prospective agents, along with uploading of all necessary OVDs
(Officially valid documents) required for agency enrolmeRtovision to be made for
capturing of data from uploadeding OCR/ICR.

Provisions for LIC officials, sales immediaries authorized by LIC topdate theraining
requirements, examination enrolment and any other such activities required for agency
enroiment.

Integration with examination agencies using APIs , SFTPs and other services for exchange o
examination related datand files and payment of required fees, wherever applicable.

Integration with LICs core software systerfir completion of agency eaiment and
allotment of agency codes.

Integration with regulatory bodies, wherever required , for agent®arding process.
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7. Provisions for LI C" s saleslinkesnedaresetaitsesin APIstFle u p |
transfer mechaems.sms to LIC"s syst

Integration with communications systems of LIGMS Email, WhatsApp) to exchange

information among LI C officials, LI C" s e

MIS and reporting related provisionas defined by LIC, for the entire process ofbmarding
of agents

4.4Training:

The Bidder will be responsible for training the users and LIC officials as per the following criteria:

1. Training to LIC officials in the areas of implementation, integration, operations, management, error
handling, system administration, etc. will be provided from time to time post deployment of any new
products, modules, features, functionalitiesijpgralationin the system.

2. Training to selected LIC officials in the areas of platform usage, report generation, debugging,
management, etc.

3. Bidder has to organize the trainings virtually in batches as per the date, time, virtual mode decided
by LIC postimplementation of the platform.

4. The successful Bidder should deliver to LIC one physical copy and one electronic copy of
documentation for each of the deliverables (user guide) to enable the users of the proposed solution |p
use and understand the opimnas of the deliverables.

5. Bidder shall also prepare and provigdf-learningdemonstrative Training videos and presentations
for the users to understand the proposed solution, its processes, journeys and features.

6. Bidder shall also prepare andoply Frequently Asked Questions (FAQs) for usage by customers,
sales intermediarieend LIC officials for the proposed solution, its processes, journeys and features.

7. Bidder will have to facilitate Train the Trainer program for selected LIC officia
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5 Implementation Procedure

The project will be implemented in following manner and it will also form part of scope of work tqjbe
submitted by successful bidder.

5.1Plan for Project Implementation:
a. The selected Bidder should develop the detailed implementation architecttine Rigital

Insurance Solution for Onboarding of Custoséirshould include the following details:
. Hardware Specifications to be instaliad_IC for carrying out the abovergiect scope
. Software Specificationt® be installed in LIGor carryingout the above project scope
. Detailedreport to be submitted regarding design of database, design of process, deployfnent,
testing & Rollout
. The Implementation plan comprises of thkdwing:
i.  Project Implementation plan (Graphical representation as well as details)
ii.  Project Team Composition
iii. Escalation Matrix
iv.  Integration with our existing database and other applications
. The Bidder shall nominate a project manager at Mumbai who shall be responsible fdf the
entire execution and implementation of this project. The Bidder shall specify the nanjg of
project manager in the bid. He will be a single point of contact for LIC fgrpaablem
related to services procured under this RFP
. DocumentationThe bidder shall provide detailed documentation for the proposed soluljon
and should submit updated documentation related to changes made at every instance (§f suc
changes in the applitan and integration parameters.
. Bidder shall supply detailed "As Installed Drawings" after the completion of the project. fhis
will also include a Printout of important configuration settings.

5.2Final Acceptance Testing
After development of the proposed solutiail the features specified in the scope of wor
expected deliverables should be tested and acceptance obtained from LIC as per Afviexurg
For need based change management request also, testing of expectedisliiasato be done
and acceptance obtaith from LIC as per Annexure XVI

5.3Business Continuity Plan
Bidder should hava clearly defined BCEBusiness Continuity IBn). In case the bidder does no
have ready business continuity plan, he should undertake to implement business continuity plar
within 90 BCP daysfrom the date of purchase order.
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6 Project Timelines

The biddefs will be required to provide all necessary assistance to ensure successful implementafjon of
the project from the time of engagementAll the services, components and their associat{jd
functionalities mentioned in the RFP are expected to be delivered @isepgmelines mentioned in

time schedule for delivery and installation.

Time schedule for delivery and installation:

Sl. Activity Delivery Schedule
No.

1. | Submission ofthe project blueprintand| Within 21 daysfrom the date of Purchag
project implementation plan Order
2. i. Development, UAT and GO LIVEf the| Within 161 days from the date g
entire Digital Insurance Solution fol Purchase Order
onboarding of customers in LIC 3
detailed in this RFP.

Need Based change request To be decidedby LIC, change reques
wise.
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7 Service Level Agreement (SLA)

SuccessfuBidder(s) will have to agree to SLA and penalty clauses as given below. It will form part of[fhe
contract.

The availability of Digital Insurance Solution for Onboarding of Customerswill form the basis of The
Service Level AgreementAny deviation from the standards as mentioned below will attract penalty.

A) Penalties for down time of Solution:

LIC requires the uptime &#9% of the complete solution to be calculated on monthly basis. Any
degradation from the agreed uptime shall invite penalties from the bills of respective months, a
under:

Availability of Digital Insurance Penalty Charges onmonthly basis
Solution for Onboarding of
Customers

>98% and <99% Rs. 5000 perworking hour or part thereof

>96% and <=98% Rs. 10,000 per working hour or part thereof

>90% and <=96% Rs. 15,000 per working hour or part thereof
For each percentage point drop below| Rs. 15,000 peworking hour or part thereof
90% + Rs. 15,000 for each 1 percentage point or I¢
drop in a availability below 90% subject to
maximum of Rs 15,00,000

Solution failure leading to complete 100% of amount equal to ottleird of the
disruption of the services on continuoy quarterly payout of the subscription charges.
basis for more than 48 hoursa month
Absence of orsite support Absence beyond 1 day in a month will be deduc
on proportionate basis.

If the downtime is attributable to LIC's side, nophy will be levied, for that period

Penalties for delay inGO-Live of solution:

In case bidder is not able fmplementthe proposedsolution wihin stipulated periodch penalty of

Rs.1Q 000- per daysubject to a maximum a@afmplementation chargesill be imposed. If the delay

is attributable to LIC"s side, no penalty il

C) The penalty so calculated will either be adjusted with the payments or will be separately
realized from the bidder.

SLA Monitoring Tool : Bidder shouldprovide SLA Monitoring tool. The SLA Monitoring tool
should be capable of providing all the SLA Reports and rong, as required in the RFR.

should be capable of providing SLA measurement for all the components being delivered Ly the
bidder.
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8 Infrastructure Specifications

It is the Bidders' responsibility to designarchitect and perform sizing ¢fie required infrastructure
(Hardware Software Operating systenDatabasgfor the Digital Insurance Solution for Onboarding of
Customergo fully comply with the SLA defined in this RFP.he database solution has to be finalize

by the bidder, which should have relational database capabilities to manage the scale of the pirppose
solution.

The proposed solution along with thettdbase should be sized for Actiassive cluster at DC &
Active-Passive cluster at DRC so that the solution and infrastructure can fall back on each othenf DC
DR replication should be available as part of the solution so that in case of switcheoeentplete
solution should seamlessly work

LIC is not responsible for any assumption made by the Bidder with respect to the sizing. In thelfvent
the sizing proposed by the Bidder does not meet the performance / service l&V€lstod Bidder will

at their cost carry out the necessary upgrades / replacené@thas the right to deduct / recover fro

the bidder the required additional expenses which Bank may incur on account of such upgrfjdes
replacements.

There shall be no dependency or any assumptiopart of the Bidder that he can share or make usejof
existing software or hardware, except for the following:

Operating systemRHEL (ver.7.0 or above)

Application server Jboss (ver. 7.0)

Any software required in the solution for which LIC is alreadyihg the required licenses
My SQL database (ver. 8.0)
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9 Roles and responsibilities

The following presents the roles and responsibilities along with the deliveralléS ahdthe successful
bidder during the envisaged phases comprising conceptualization, development, implementation/ fuppo
and exit phase.

9.1Role of LIC

1. LIC shall provide the required hardware infrastructure, the network connectivity, servers, secur(fy
related infrastructure, database, servers for hosting the applications and any software for whichf_IC
is having the required licenses along with adequate space, air conditioning, lighting, and electrigity.

LIC shall provide sitting place fdr workstatioror for such numbers as agreed jointly with the
bidderduring the project implementation stagsowever, bidder is required to ensure proper lapto(fs
with software tools and other requirements for their team members.

LIC shall deploy project cordinator, to ensr-

1 Availabilityof review of the existingapplications.
1 Meetingswith appropriate persons to ensure SRS oftigital Insurance Solution for
Onboarding of Customerwsith all thecustom applications
Conduct review meetings, on daily schedule to engroject progress according to the
targeted mile stones.
To provide integration APls/Services and modifications in ek applications, which are required
to be integrated with the Portal.

Review of the security measures and documents.

Review completeness SRS, Design, Coding, manualscuments anduggesthanges to make it
more complete and user friendly

7. Review delivery & installation of all supplied hardware & software.
8. Performend user testing (UAT), to see that all requirements are being correttly
9.2Role of bidder

1. Todesign, develop, implement, maintain and supgh@Digital Insurance Solution for Onboarding
of Customerss per the requirements and scope of workather featurementioned in this RFP.

I't i s the Bi dddesignarchitectsapdgparferm sizing of thg requiced infrastruct(fe
(Hardware and Software) to fully comply with the proposed solution. Bidder needs to ensure tljfat all
the components including but not limited to software licenses, software tools, shsuoldeal
provisioned according to the requirement, scope of work and services of the solution, except for
those which will be provided by LIC. If the bidder has not provisioned some components as plgrt of
solution, the bidder will have to provide the same tehthe solution requirements at no additiongl
cost and time implications to the LIQIC will be providing the required hardware relateq
infrastructure and any such software for which it already has the required licenses.

3. After award of contract, the bidd needs to deploy a project team and a project managwriage
the project aL.IC.

Deploy onsite project and development team with required resources and toépléging the
custonised middlewarapplication.
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5. To do the system study for developmehtwstom application and to prepare the SRS.
6. To develop, test and deploy need based change requests, as per the timelines decided by LIC

7. To deploy theDigital Insurance SolutioApplicationfor Onboarding of Customerand get the User
Application TestingUAT) done, along with LICThe test reports have to be provided to.LIC

To provide onsite solution monitoring (during working office hours), offsite solution monitoring gjnd
troubleshooting (24x7), software maintenance, enhancements and modificatiogguired from
time to time.

To conduct training and knowledge transfer vajistemoverview and solution walkthrough.

. Bidder has to size the hardware and software, for the initial deployment and for subsequent gjowth
and has to provide additional softwateols etc. required to meet the growth in usage, at [jo
additional cost to LIC.

. The systems installed shdie subject tadifferent audits as requireldy LIC and the regulatory
bodiesand theBiddel(s) will be responsible for necessary compliance.

. Project Team: Bidder(s) has/have to deploy an appropriate Project Team at LIC Central Offjce,
Mumbai (Vile Parle Office) as per the requirements.

. Substitution of Project Team Members: During the assignment, the substitution of key sta
identified for theassignment will not be allowed unless such substitution becomes unavoidalgje to
overcome the undue delay or that such changes are critical to meet the obligation. In|fsuch
circumstances, Bidder(€an do so only with the concurrence of LIC by providing ostaff of
same level of qualifications and expertise. If LIC is not satisfied with the substitution, LIC resgfves
the right to terminate the contract and recover whatever payments made by LIC to Bulla@n(gs)
the course of this assignment besides clagnain amount, equal to the contract value as liquidatpd
damages. However, LIC reserves the right to insist Bidder(s) to replace any team membelf with
another (with the qualifications and expertise as required by the LIC) during the coursp of
assignment.
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10 Office Structure and NB Figures and Inforce policiesof LIC of India

Office Structure of LIC

LIC has a hierarchical structure of offices. The Central Office is located at Mumbai. There are 8 Zonal
offices and there are 113 Divisional Offiagsder the control of these eight Zonal Offices. These 113
Divisional Offices control 2048 branch offices, Satellite offices and Mini offices. In addition, LIC has in
house training centres, namely, the Management Development Centre at Mumbai, Zona Qaimies at

Zonal headquarters, Divisional training centres at all divisional headquarters and Sales Training Centr{fs at
selected divisional headquarters. In addition to this there are other offices like Audit centres, Legal cel
SDC, at all India level

New Business Figuresind Number of Inforce Policies

For FY 2223, LIC sold more than 2 crores policies. Currently LIC has around 28 crordafpits
policies.

EXECUTIVE DIRECTOR (IT/SD)
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11 Annexures

List of Annexures attached along with this document

Annexure-1 : Bid Response Covering -headter on Bi "
Annexure- |I: Bidder OrganizatiorDetails

Annexure- llI: Client Reference Format (Format for each of the 3 or more client references)
Annexure-IV: Service Support Details/Escalation Matrix

Annexure-V: Template for PréBid Queries

Annexure—VI. Conformity with Eligibility Criteria

Annexure— VII: Conformity with Technical Requirements

Annexure-VIIl : Remittance Details

Annexure—IX: Format for Declaration of Litigations /Blacklist

Annexure— X: Undertaking for Restriction on Procurement due to National Security (Declaration Pgrtaiffin
to Land Border Clause)

Annexure— XI. Pre Contract Integrity Pact
Annexure— XII: Bid Securing Declaration Form
Annexure— XI1l: Non-Disclosure Agreement
Annexure— XIV: Performance Bank Guarantee
Annexure— XV: IndicativeCommercial Bid Template
Annexure— XVI: Format for Final Acceptance Report

Annexure— XVII: Binding Criteria for Technical Presentation

Annexure— XVIII : Information and Instruction to the Bidders for using ONLINE ELECTRONIC
TENDERING SYSTEM (€TS)

Annexure— XIX : Information Seurity Certificate
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Annexure’ | : Bid Response Coveringheddetter on
REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ON BOARDING/RFP  dated: 28.06.202B

To,

Executive Director (IT/SD)

Life Insurance Corporation of India,

Central Office, Information Technolo@D Department
South Wing- "Jeevan Seva Annexe",

S.V.Road SantaCruz (W), Mumbai— 400054

Sir/Madam,

Reg.:REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR
ONBOARDING OF CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

Having examined the referenced tendedocument, Documents the receipt of which is here by duly

acknowledged, we, the undersgned, on behalf of< name of the company »ffer to work asservice
provideroffering Digital Insurance Solution for onboarding of custoniarsonformitywith the referenced
RFP and at the L 1 prices discoveredhrough commercial bid elwation via online reverse auctioand is

made part of the bid.

We undertake, If our Bid is accepted offerto work asservice provider offerin@igital Insurance Solution
for onboarding of customete LIC in accordance with the scope, specificationand delivery schedule
specified inthe RFP.

If our Bid is accepted we will obtain the guarantee of a scheduledBank for the due performance of the
Contract, asper the RFP

We agree to abide by the Bid and the rates quotedherein for the contract/order avarded by LIC up to five
yearsperiod from date of contract/Service Level Agreement, which will remainbinding upon us.

We undertake that, in competing for (and, if the awardis made to us, in executing) the above contract, we
will strictly observe the laws aganst fraud and corruption in force in India namely “Prevenion of
Corruption Act, 1988 .

We understand that LIC is not bound to accept any Bid that maybe received.

We also certify that we have not been blacklisted by LIC,R#Y, any Bank/IBA/RBI/IRDAI,
Government of India, State Government and its subsidiaries during the last five years.

Dated this 2022(Sgnature) (Name) (In thecapacityof)
at ééeéeé.

Duly authorized to sign Bid for and on behalf of
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Annexure T Il: Bidder Organization Details

REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP  dated: 28.06.202B

Detailsfilled inthis form must be ascompanied by sufficient documentary evidence, in orderto facilitate
LIC to verify the correctnessof the information.

# ltem Details

1.General Details

11 Nameof Company [Name of Company]

[Type of Company]

Registered Address

Telephone, mobile, Website and email

Condtitution of the Company

Brief business activities

Details of ownership

Holding company or parent company

Key persons with contact details

Nameand desination of the Authorized
Signatory  make commitmentsto LIC

Email address & Mobile no. ofAuthorized
Signatory

Date of Incorporation in India, commencement [Date of Incorporation]
of Business &Y earsin the line of Business [Commencement of business]
[No of years in the business]

GSTNumber

PAN

Brief description of facilitiesof the organization
for undertaking the srvices

2.Financial Detail s

2.1 | Annual Turnover | Year | Total Turnover (Rs.) |
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20202021

20212022

20222023

Annual Profit / Loss Year Profit / Loss (Rs.)
20202021

20212022

20222023

4. Operational Details

31 Names of companiego whom the Bidder
provides Digital Insurance Solution Application
for Onboarding of Customers

Whether blacklisted for deficiency in

services by any Public Sector unit / Central
government department / State Government
departmentn the pastand if so, the year:

We ae here by stmitting our REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION
FOR ONBOARDING OF CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA .We
underdand,you ae not bound to accept any Proposalyou receive.

We fully uncersand ad agreeto comply thaton verification, if any of the informationprovided here is bund
to be misleading the short listingprocessor unduy favours our company in the $ort listing process, name of
our firm/company will leble to be dismissed fom the séedion process or termination of the contract during
the project.

We herebydeclare tlat our proposal sibmitted in responseto this RFPis made in good faith and the
information contained istrue and correctto the besof our knowledge and bek.

For and orbehalf of: (Bidder)

Authorized Signatoryf the bidder
Name:

Designation:

Office Seal odigital signature
Place:

Date:
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Annexure T lll: Client Reference Format(Format for each of the 3 or more client references)

REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP  dated: 28.06.202B

Documentary evidence ike Purchase Orders, f@ies of the Servee Contracts or Work Completion
certificates from the client organizaticonfirming the details of thd®igital insurance solution services for
onboarding of customerdfered,to be submitted with following detils:

The documentary evidence submitted should reflect the contract start date dulasg 3henancial years
(202062021, 20212022 and 2022023).

LIC reservesheright to verify with such clientsvhile evaluating the Eligibility Bid.

Citation No.: Name of Client:

Details Required Information

Name of the Client

Contact person of the Client with Name, Designation, Tel
No., Fax No., Address, Emad & Mobile no.

Documentaryevidence submitted

Role of the bidder

Contract valid from

Contract valid upto

No. of years of tie up

Name of the Solution deployed at Client location

No. of Client Applications integrated wibigital Insurance
Solution Application fotOnboarding of Customers

Integration types adopted for client applications

Details of Hardware configurations & Software used at th¢
Client end.
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Brief details about the Solution architecture, Data Flow,
Work-flow implemented irDigital Insurance Sohion
Application for Onboarding of Customers

For and on behalf of: (Bidder)

Authorized Signatorgf the bidder
Name:

Designation:

Office Seal odigital signature

Place:

Date:
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Annexure i IV: Service Support Details/Escalation Matrix

REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP  dated: 28.06.202B

Name & Designation of the PostalAddress,

2 Emailii _
Official Telephone &Fax No. mailiid Mobile number

For and on behalf of: (Bidder)

Authorized Signatory

Name:

Designation:

Office Seal odigital signature

Place:

Date:
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Annexurei V: Template for Pre-Bid Queries

REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP  dated: 28.06.202B

RFP Document Reference(s) Clause (in brief) of RFP| Brief details/ Query in

_ requiring clarification(s) reference to the clause
(Section & Page Number)
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Annexure i VI: Conformity with Eligibility Criteria

REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP

dated:

28.06.2023

Particulars

Supporting Documents to be
attached

Compliance
YES/NO

Details of
documents
submitted (with
page numbers
as per bid
document)

Bidder should be :

Incorporated as a privalienited
company ( as defined in the
Companies Act, 2013)

Or

Registered as a partnership firm
(registered under the Partnership A(
1932)

Or

A limited liability partnership (under
the Limited Liability Partnership Act,
2008) in India

Or

Micro, Smalland Medium Enterprise
(MSME) unitsand MSME Starups
as defined in MSE Procurement
Policy issued by Department of
Micro, Small and Medim Enterpriseg
(MSME) or are registered with the
Central Purchase Organisation or th
concerned Ministry or Department

Or

Startup company recognised from tl
Ministry of Commerce and
Industry(Department of Industrial
Policy and Promotion)

The copy of certificate of
Incorporation issued by the
registrar of the Companies

Copy of Certificate of
Commencement of Business,
As per theCompanies
(Amendment) Ordinance 201
there is a requirement for all
the companies registered on
after 2 November 2018 to file
a certificate of commencemel,
of business

Copies of Memorandum of
Association

Copies of Articles of
Association

Shareholdig pattern

PAN, TAN, GSTIN Certificate
and any other tax related
document if applicable is
required to be submitted alon
with the eligibility bid.

For Statutory
body/Government
undertakings, proof of
ownership by authorized
personnel only.
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Or

Central or Site Government
Organization or PSU

And

Should have been in operation for &
least three years as on date of RFP|

Thebidder shall submit undertaking
regarding norusage of LIC data in
any form without permission from
LIC.

Duly notarized undertaking in
this regard to be submitted

Bidder must have minimumaverage
turnover of Rs10 Croresin the last
three financiayears (2022021,
20212022 and 2022023) and
should also have made profit (beforg
tax) in at least two of the three
previous financial years (202021,
2021-2022 and 2022023).

Copies of Audited Financial
statements to be enclosed.

Please enclose a tificate
confirming above figures fron
statutory auditors of compatr
if, separate final accounts 4
not available.

The bidder should have positive net
worth in each of the last three
financial years (202Q021, 2021
2022 and 2022023).The networth
of the bidder should not have erodef
by more than 30% in the last 3 year

CA certificateor Documentary
evidence to the satisfaction o
LIC, to prove positive net
worth during last three
financial years (202Q021,
20212022 and 2022023).

The Bidder should not be blacklisted
by any Government / Government o
India/State/UT Government/ PSUSs /
Banks in India during the previous 3
financial years.

Certificate from Authorised
Signatory of the bidder.

The solution should be in complianc
with the gudelines issued by
regulatory /Govt. bodies like IRDAL,
RBI etc

Self-declaratiorshould be
submitted by the bidder.

Bidder should not have any litigatior]
against LIC or any organizatisn
which may materially impact the
bi dders® respons
the scope of this RFP.

Bidders should not be under

Undertaking signed by the
Authorized Signatory of the
bidder as per Annexure X

Ref: LIC/COITSD/ITPROJECTS2023/DIGITAL_ONBOARDINGRFP Dated:28.06.2023
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debarment/blacklist period for breac
of contract/fraud/corrupt practices bj
any Public Sector Undertaking /Stat
or Central Governmerar their
agencies/departments on the date g
submission of bid for this RFP.

The service provider should ensure
that there are no legal proceedings
/inquiries/investigations have been
commenced /pending /threatened
against service provider by any
statutory or regulatory or investigatiy
agencies or any other for which
performance under the contract will
get adversely affected /may get
affected.

Self-declaratiorto this effect
on the compan
should be submitted.

The bidder should have registered
GSTIN

Copy of GST registration
certificate.

Bidder muste original software
developer OEM for the proposed
solution

Self-declaration tdhis effect
on the compan
should be submitted

The bidder must have implemented
(Go-Live) the proposed or similar
digital insurancesolution in at least 2
(Two) Insurance Companies/
Banks/BFSI/Big Corporates in India
in the last thregears preceding the
date of this RFP.

Purchase Order / Work Order
Invoice or letter from the
Client on his letterhead.
Reference of each of the PO
should contain the informatiof
like Name, address of the
Organisation, contact person,
mail IDs etc.

Bidder should have experience of
minimum three years in providing
Digital Life InsuranceSolutionsin
India.

Copy of PO and/or Certificate
of completion of work. The
bidder should also submit use
acceptance report.

The Bidder should have executae
orderfor digital insurance solution of
similar naturewvith minimum of Rs.
1.5 Croresfor any PSUs / Banks /
Insurance / Financial Institutions
(BFSI)/TSP (technology service
providers)/Government Department;
in India. Bidders should have
requisitePurchase Orders at the timg¢
of RFP.

Details to be submitted in
Annexurelll along with the
documentary evidence like
copy of the purchase order(s)
work order or certificate from
the customers etc.

Ref: LIC/COITSD/ITPROJECTS2023/DIGITAL_ONBOARDINGRFP Dated:28.06.2023
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** |f audited figures for Financial Year 2@2023are not available, then Provisional figures certified bydaAbe
submitted.

For and on behalf of: (Bidder)

AuthorizedSignatoryof the bidder
Name:

Designation:

Office Sealor digital signature
Place:

Date:
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Annexure i VII: Conformity with Technical Requirements

REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP  dated: 28.06.202B

1. Bidders would be considered as technically compliant only if response is YES against all the pdfints

mentioned under MANDATORY REQUIREMENTEABLE A).

In case, the bidder(s) have ked NO as response to Questions in TABLEMa(datory
requirements the bidder will not qualify through Stage 1 as per Section 2.18 of this RFP. The
subsequent responses of the bidder(s) towards conformity edtimical Requiremen({3able B)
will only be evaluategif theresponse is YES against all the points mentioned under
MANDATORY REQUIREMENTS {Table A.

Bidders to provide response fApplication Readiness Questionnaire, Application configurability
Questimnaire, Technical Compliance Questionnaire, Integration capability Questionnaire,
Infrastructure Capability Questionnaire as per the below le@f@adstion no. 1 to §§TABLE B)

1 Requirement available as part of solution (RA) marks
1 Requirement will be provided as customization (R@)5 marks
1 Requirement is feasible and to be developed (RDjnark

Bidder to provide response from the options provided only for Speed tein@ukstionnaire
(Question no 480 50) (TABLE B)

Bidders are requid to submit required documents, wherever applicable. LIC may ask for
supporting documents in support of the technical submission.

Please note that the total marks for questions no 3 to 56 in RD column should not be greate
than 6. It may also be notedattthe total marks in RC column should not be greater than 9. It
may al so be noted that “Response of Bi dde
over al l business module of LIC for the

will be final in technical evaluation of the bids.

The Bidder has to give technical presentation to the Technical Evaluation committee as part of
the Evaluation Process and present their capability. References can be given from already live
projects and partnerslsp

Incomplete or vague details to any of the below questions may attract negative technical
scores. The details may be provided on separate sheets and page number of the relevaift
section may be quoted.
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Table A

Supporting Documents | Response | Comments by
to be attached bidder (if any)

MANDATORY REQUIREMENTS (YES/NO)
Whether Bidder agrees upply, Install, Submission of the Solutio
Design, Develop, Implement, Integrate detailswith the solution
Maintainthe Digital Insurance Solution in | components and itemized
Life Insurance Corporation of Indiand to compliance to the

end. requirement.

Description of Requirement

Whether Bidder agrees to show a demo/
Technical Presentation / Proof of Concept
the proposedsolutionas per the Scope of | Firm to demonstrate the
Work and other terms and conditions defin{ journey of their solution.
in the RFPand ager theschedulaedecided by
LIC?

Whether the bidder agrees to provide all inj
and licenses required for tiupply,
Installation, Design, Development,
Implementation, Integration, Maintenan

and Supporof the proposed solution
during the period of contract. The
solution will be availble to LIC in SaaS
model.

Whether the bidder agrees that the propos;
solution will perform under the regulation/
recommendation of the regulatory authoritis
such as CERTIN, IRDAI, RBRPFRDAand
so on?

Whether the bidder will address &sues
security related threat / vulnerabilities
notified to LIC byregulatory authorities sucl
as CERTIN, IRDAI, RBI, PFRDA and so or
and fixed / resolve them to the satisfaction
LIC / these institutior
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Table B

Response Comments by bidder

Description of Requirement (if any)

Application Readiness Questionnaire (RA/RC/RD)
Does the bidder*®“s s

insurance sales journey configured for all
insurance product typedlife, nonlife and
health products?

Does the bidder*®s s
solution for new customer dmoarding,
Insurance Product listing, Premium
Calculation, proposal data submission,
document upload, proposal stattecking
sales of insurance products through STP
(Straight Through Processing) or non STP
(requires manual underwriting) for different
segment of customers ?

Does the bidder*®"s s
handle suitability analysis and Bl as per
IRDA defined guidelines?

Does t h eolutian Had e capability
to integrate with EKYC, CKYC options and
similar KYC options integrated as Regulatc
guidelines as updated from time to time?

Does the bidder*®s s
to integrate wittcredit bureau systems/ AP
for financial underwriting?

Does bidder s sol ut
handling requirements post application
submission to handle quality check and
underwriting counter offer requirements?

Does the bidder"s s
DMS solutionto handle all documents relate
requirements viaupload, download, view,
delete, reuse

Does the bidder*"s s
capturing online eNACH / Auto Debit
mandates for pre OR post policy issuance
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available?

Does the bidder solution has capability to
handle multiple proposals from a customer
simultaneously in a single go, without the
customer needing to fill different proposal
forms again and again.

Does hebiddef s s ohhsthé damalility
of logging successful and unsuccessful
authentication attempts/events and shall
support various two factor authentication
mechanisms like OTP, Biometr IRIS Scan,
Face ID, PKI ete

Doesbiddef s s optovide maduale for
Lead maagement?

Doesbiddef s s ohhve analyias
capability and ready dashboard with report|
components like graphs, charts, etc. wher
a user can drill down to region, branch and
user level?

Whethetb i dder s sol ut i (
Presales tools for lead generation and
partners/customer engagement through
gamification?

Doesbiddef s s ohhve teadpMIS, real

time reports, reconciliation data files which
will be available on demand or can be run {
per predefinedgchedule, as per the needs a
specifications of the LIC?

Doesbiddef s s ohhve analyias
capability for easyrospectingor whether
the application can run pagpproved
proposalsampaigns?

Doesbiddef s s ocbme with@dmin
console forsales intermediarieend master
admin console for insurer to track all
activities from quotation to issuance?
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17. | Doesbiddef s s ocbme with@asy link
generation option to run campaigns or
redirect to any stage application, Drop off
management?

Does thebiddef s s oshall gravideran
Omni- channel experience to customers /
users with excellent User Interface (Ul) anc
User Experience (UX)

Does hebiddef s s ohbhsunbdilto n
capabilities of age

Can thebiddef s s optovidei o n
multilingual suppor?

Does the bidder*®s s
onboarding as defined in the scope of work
this RFP?

Does t he bi hheplugand play
capability to integ
party APIs?

Does the bidder"s s
onboarding journey integrated with
WhatsApp?

Bidder s s oshall have pnovision for
date freeze / month extensiprovision for
application submission during morngimds

Bidder s s oshall have gpnovision for
Resuming Journey from where user
left/dropped earliet.e. journey drop off
management with notifications to the users
Bidder s s oshallhiavie pravision for
generating reports for IRDAI compliance
reporting, for internal auditors.

Dynamic Marketing /
platforms andContent Management for
publishing content (Reading material) for
various digital mediums (WeBlatform /
Android / i09

Bidder s s oshall gravideNeed analysis
and ProducRecommendation Engine base(
on customer related inputs and leads?
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29. [ Bidder s s oshould growisgee Dashboard

and Reports based on the following

1 Real time data odashboards across
the organization.

1 Needto-know based access control
for customer data privacy.

1 Separate views for product,
operations and customer support
teams.

Slice and dice data based on busin
type, business channels, insurer, ar
product.

View sales mix by region, channel,
insurer, product, new vs renewal, el
Campaign specific reporting to
manage R&R campaigns
Customcreate reports and MIS with
automated daily updates via email
Sales dashboards with hierarchal
accessand trickle down apability
Leads dashboard with ausaved
links based on lead journey

Application Configurability Questionnaire (RA/RC/RD)
Canbiddef s s oairltegrate vatipayment
gateway, wallets of sales intermediaries ar|
APIs of banks and financial institutions for
facilitating payments?

Canbi dder s sol ut- on

browsing solutions?

Does thebiddef s s ohhve insurance
productconfiguration engine to configure
product and benefit illustration, Suitability
Matrix?

Doesbiddef s s ohhve tapability to
configure multiple types of proposal forms
and attach them to relevant products as pe
LIC requirements?

Bidder s s oshould be software based
should beDSapplication server/ platform
agnosticand not dependent on any
proprietary hardware. The system should b
able to work on industry standard server
machines as processing power and should
require anyone particular proprietary
hardware as compulsion.
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Technical Compliance Questionnaire (RA/RC/RD)
Thebiddef s s oshould groeice High
Availability with a minimum uptime time of
99 % with response time of 1 second
supporting expected TPS (Transaction
Processing System).

Doesbiddef s s osuppadrt bnopremises
private cloudor public cloud orboth the
deployments?

Canbiddef s s ohbndl¢ a laad of
20000+ concurrent users?

Doesbiddef s s ocobme twithaenobile
(Android andiOS) and responsive web
interfacecompatibility as well?

Is confidential data encrypted during storag
using internationally accepted hashing
algorithms such as MD5/ SH2 or higher
etc. and support standard algorithms like
AES?

Isb i d dapplicat®n in compliance with
OWASP (Open Web Application Security
Project) identified Vulnerability Assessmen
& Penetration Testing (VAPT) standards?

Thebiddef s s obliluusingdhe platform
should handle web application security
threatdike Cross site scripting, SQL
injection flaws, Malicious file execution,
Information leakage, Improper error handli
Broken authentication and session
management, Insecure Cryptographic stor
Failure to restrict URL access etc.

Whether propelog generation, storage,
management and analysis happen for the
Technology Solution Provider application?

Integration Capability Questionnaire (RA/RC/RD)

Hastheb i d der " Btegated with i o
legacy core insurance systetngacilitate
customer onboarding journey
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44, |Does the bidder"s s
underwriting rule engine with capabilities tg
configure new underwriting rules with DIY
features?

Does hebiddef s s ohhsaross phatform
capability to interface with various internal |
external systemgsing APIs vizREST API/
SOAP based\PIs, with data formats JSON,
XML, ISO 8583 etc.

Bidder s s oshould grovideData
transfer through buffer or API based
mechanism.

Infrastructure Capability Questionnaire (RA/RC/RD)
Does the proposed database technology O
have 24x7 service suppam the web and on
phone and through VPN?

The Bidder should have the capability to
provide both OfPremise and Cloud Solutiol

Speed to market Questionnaire 2 Marks | 1.5 Marks

How quicklycant he bi dder * s
solutionconfigure a new produeindbenefit | Within3 | 3 days- 5
illustration for end to end online sales days days

journey?

How fast change imxistingproductfeatures | Within 2 3 days- 5
or underwriting rules cabe configured days days

For and on behalf of: (Bidder)

Authorized Signatoryf the bidder
Name:

Designation:

Office Seal odigital signature
Place:

Date:
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Annexurei VIl : Remittance Details

REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP  dated: 28.06.202B
LIC Bank Account Details:

BANK NAME UNION BANK OF INDIA [ERSTWHILE COPRORATION
BANK]

BANK ADDRESS UNIT 4C, GROUND FLOOR,

MITTAL COURT PREMISE,
OPPOSITE OF VIDHAN BHAVAN,
NARIMAN POINT -MUMBAI.

TITLE OF BANK ACCOUNT LIFE INSURANCE CORPORATION OF
INDIA,CENTRAL OFFICE

BANK ACCOUNT NUMBER | 510101006085031

IFS CODE UBIN0902217

Details to be shared with LIC after remittance:

Remittance Amount Date of remittance UTR number
Bid Fee 1000
GST 1800
Total 11-80

| state that the above mentioned informatoidl the relevant annexures and enclosures are true and corréjct.

For and on behalf of: (Bidder)

Authorized Signatoryf the bidder
Name:

Designation:

Office Seal odigital signature

Place:

Date:
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Annexure i | X: Format for Declaration of Litigations/Blacklist

REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP  dated: 28.06.202B

Bidder should not have any litigation against LIC or any o
organizations which may mater.|
implement the scope of this RFP

Eligibility Criteria Bidders should not be under debarment/blacklist period for brea
contract/fraud/corrupt practices by any Public Sector Undertaking /St
Central Government or their agencies/departments on the da
submission of bid for this RFP.

(A) Details of Litigation(s)the Bidder is currently involved in, or has been umgbin for the last
three years:

1. Party in dispute with :

2. Year of initiation of dispute:

3. Detailed description of dispute:

4. Resolution /Arrangement arrived at ( if concluded ) :

(B) Under debarment/blacklist period for breachcohtract/fraud/corrupt practices by any Pul
Sector Undertaking /State or Central Government or their agencies/departments on the
submission of bid for this RFP.

YES /NO

For and on behalf of: (Bidder)

Authorized Signatxy of the bidder
Name:

Designation:

Office Seal odigital signature
Place:

Date:
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Annexure i X: Undertaking for Restriction on Procurement due to National Security(Declaration
Pertaining to Land Border Clause)

REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP  dated: 28.06.2023

(This Certificate should be submitted on the letterhead of the bidder duly signed bythioigzed
signatory)

Date:

To,

Executive Director (ITSD)

Life Insurance Corporation of India

Central Office, Information Technolog$D,

Third Floor, South Wing Jeevan Seva Annexe,

S.V. Road, Santa Cruz (W),

Mumbai- 400054
Dear Sir/Madam,

Subject: REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR
ONBOARDING OF CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP  dated: 28.06.2023

1. | have read Office Memorandum F.No0.6/18/2@FD dated 23.07.2028sued by the Ministry of

Finance, Department of Expenditure, Public Procurement Division inserting Rule 144 (xi) in GFRs
which defines clauses regarding restrictions or procurement from a bidder of a country which shares
border with India.

considered. [Where applicable, evidemcé v al i d registration by

Yours faithfully,

For and on behalf of: (Bidder)

Authorized Signatory of the bidder
Name:

Designation:

Office Seal odigital signature:

Place: Date
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Annexurei Xl: Pre Contract Integrity Pact

REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP  dated: 28.06.202B

PRE-CONTRACT INTEGRITY PACT

General:

This prebidprec ont r act Agreement (hereinafter cal t h

of t he mont h of .2020, bet ween, d n

India (hereinafter ef erred to “L1IC") a statutory D I [

I nsurance Corporation Act 1956 (XXXI of a

Bi ma Mar g, Mu mb a i 400021. ( her e expression shéllt mean andj a |

include, unless the context otherwise requires, his successors in office gbsign
the First part. And M/s

........................................................................... nt
....................................................... (Hereinafter t !

PROVI DER” [ expression shall nd

successors and permitted assigns) of the Second patrt.

WHEREAS t he BUYER proposes 0 C

the Stores/Equipment/ltem/Service) and the BIDDER/Seller/Service Provider is willing] to
offer/has offered the stores/services and WHEREAS BI®DER/Seller/Service Provider is

private  company/public  company/Government undertaking/partnership/registered export ency
constituted in accordance with the relevant law in the matter and the BUYER is performing its fulfction
underLIC Act 1956.

NOW, THEREFORE,
To avoid all forms of corruption by following a system that is fair, transparent and free fronff any
influence/prejudiced dealings prior to, during and subsequent to the currency of the contracttéveoe ¢fn

into with a view to:
Enabling the BUYER to obtain the desired said stores/ equipment/ item/service at a competitive] price

that their competitors will also abst from bribing and other corrupt practices and the BUYER wjll
commit to prevent corruption, in any form, by its officials by following transparent procedures.

The parties hereto hereby agree to enter into this Integrity Pact ancadgodews:

1. Commitments of the BUYER

Bidder Executive Director (ITSD)
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1.1 The BUYER undertakes that no official of the BUYER, connected directly or indirectly \§ith
the contract, will demand, take a promise for or acabpctly or through intermediaries, any bribe
consideration, gift, reward, favor or any material or immaterial benefit or any djher
advantage from the BIDDER, either themselves or for any person, organization or third [party
related to lte contract in exchange for an advantage in the bidding process, bid evalyftion,
contracting on implementation process related to the contract.

The BUYER will, during the preontract stage/evaluation stage, treat all BIDDEHRke

and will provide to all BIDDERs the same information and will not provide any s|jch
information to any particular BIDDER which could afford an advantage to that partidplar
BIDDER in comparison to other BIDDERS.

Al | the officials of the BUYER wil |l t
attempted or completed breaches of the above commitments as well as any substantial sygpicio
of such a breach.

In case any such preceding misconduct onptiré of such official(s) is reported by the BIDDER

to the BUYER with full and verifiable facts and the same is prima facie found toj be
correct by the BUYER, necessary disciplinary proceedings, or any other action as deemigd fit,
including criminal proceedings may be initiated by the BUYER and such a person shaj be
debarred from further dealings related to the contract process. In such a case while an enjjuiry |
being conducted by the BUYER the proceedings under theacbmvould not be stalled.

Commitments of BIDDERs

3. The BIDDER commits itself to take all measures necessary to prevent corrupt practices, (jnfair
means and illegal activities during any stage of its bid or during argopteact or postontract
stage in order to secure the contract or in furtherance to secure it and in particular commit itqplf to
the following-

The BIDDER will not offer, directly or through intermediaries, any bribe, gift, considerat|pn,
reward, favor, any matet or immaterial benefit or other advantage, commission, S,
brokerage or inducement to any official of the BUYER, connected directly or indirectly with[ghe
bidding process, or to any person, organization or third party related to thactimtexchange
for any advantage in the bidding, evaluation, contracting and implementation of the contract.

The BIDDER further undertakes that it has not given, offered or promised to give, directly or
indirectly any bribe, gift, consideratip reward, favor, any material or immaterial benefit or oth{r
advantage, commission, fees, brokerage or inducement to any official of the BUYER or otherwjse in
procuring the Contract or forbearing to do or having done any actin relation tdt#ieing

or execution of the contract of any other contract with the government for showin{] or
forbearing to show favor or disfavor to any person in relation to the contract of any other co|tract
with the Government.

Foreign BIDCERSs shall disclose the name and address of their Indian agents and representatves i
India, and Indian BIDDERSs shall disclose their foreign BUYERS or associates.

Bidder Executive Director (ITSD)
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3.4 BIDDERs shall disclose the payments to hade by them to their agents/brokers or any othr
intermediary, in connection with this bid/contract.

3.5 The BIDDER further confirms and declares to the BUYER that the BIDDER is the orig(pal
manufacturer/ integrator/authorized agent of the stordpfegut/items and has not engage
any individual or firm or company whether Indian or foreign to intercede, facilitate or in any |yay
to recommend to the BUYER or any of its functionaries, whether officially or unofficially to fpe
award of the contrado the BIDDER, nor has any amount been paid, promised or intended t{} be
paid to any such individual, firm or company in respect of any such intercession, facilitatigh or
recommendation.

The BIDDER, either while presenting the bid or during-goatract negotiations or before signing

the contract, shall disclose any payments he has made, is committed to or intends to rjjake t
agents, brokers or any other intermediaries, including officials of the BUYER or their farfily
members, if any, in comttion with the contract and the details of services agreed upon for gch
payments.

The Bidder will not enter with other Bidders into any undisclosed agreement or understargling,
whether formal or informal. This applies in particular to prices, spetifins, certifications,
subsidiary contracts, submission or rsubmission of bids or any other actions to restri
competitiveness or to introduce cartelization in the bidding process.

The BIDDER will not accept any advantage in exchange forcanypt practice, unfair means ang
illegal activities.

The BIDDER/Contractor will not commit any offence under the relevant Indian Penal Cpde
(IPC)/Prevention of corruption (PC) act. Further, the bidder will not use improperly, [ffor

BUYER as part of the business relationship, regarding plans, technical proposals and bygines
details, including information contained in any electronic data carrier. TDBER also undertakes
to exercise due and adequate care lest any such information is divulged.

The BIDDER commits to refrain from giving any complaint directly or through any otper
manner without supporting it with full and verifiablects.

The BIDDER shall not instigate or cause to instigate any third person to commit any qf the
actions mentioned above.

If the Bidder or any of the key personnel of the bidder, actively involved in the project is a rel{jtive
of any of the actively involved personnel of the Buyer, the same should be disclosed.

The term ,relative® for this purpose woulg I
2013.

The BIDDER shall not lend to or borrow any monfggm or enter into any monetar
dealings or transactions, directly or indirectly, with any employee or the BUYER.

The Bidder(s)/Contractor(s) who have signed the Integrity Pact shall not approach the Courtsjjwhile
representing the mattey IEMs and shall wait for their decision in the matter.

Bidder Executive Director (ITSD)
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4. Previous Transgression

4.1 The BIDDER declares that no previous transgression occurred in the last three years immefjiately
before signing of thisntegrity Pact, with any other company in any country in respect of any corfjpt
practices envisaged hereunder or with any Public Sector Enterprise in India orff any
Government Depart ment in I ndia t bradrpracess | jd |

be disqualified from the tender processtlme contract, if already awarded, can be terminated {pr
such reason.

5. Sanctions for Violations:

5.1 Any breach of the aforesaid provisions by the BIDDER or any one employed by or
acting on its behalf (whether with or without tkeowledge of the BIDDER) shall entitle the
BUYER to take all or any one of the following actions, wherever required:

@ To immediately call off the pre contract negotiations without assigning (Iny
reason or giving any; compensation to BIBDER. However, the proceedings
with the other BIDDER(S) would continue.

The Earnest Money Deposit (in prentract stage) and/or Security Deposi
Performance Bond (after the contract is signed) shall stand forfeited either fulllfy or
partially, as eécided by the BUYER and the BUYER shall not be required to assjpn
any reason therefore.

To immediately cancel the contract, if already signed, without giving any compensation tqj the
BIDDER.

To encash the advance bank guarantee and penfime bond/warranty bond, if furnished by th
BIDDER, in order to recover the payments, already made by the BUYER, along with interest.

To cancel all or any other contracts with the BIDDER. The BIDDER shall be Ipble
to pay compensation for any loss or damage to the BUYER resulting from dlch

cancellation/recession and the BUYER shall be entitled to deduct the amount so payable frgn the
money(s) due to the BIDDER.

To debar the BIDDER from patrticipating in the future bidding processes of LIC for a minimpim
period of five years which may be further extended at the discretion of the BUYER.

To recover all sums paid in violation of this Pact by BIDDER(S) to anydiidan or agent or
broker with a view to securing the contract.

Forfeiture of Performance Bond in case of a decision by the BUYER to forfeit the ffame
without assigning any reason for imposing sanction for violation of this pact.

Bidder Executive Director (ITSD)
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5.2

The BUYER will be entitled to take all or any of the actions mentioned at para 5.1(i) to (viii) of [jhis
pact also on the Commission by the BIDDER or any one employed by it or acting on its bjghalf
(whether wih or without the knowledge of the BIDDER), of an offence as defined in chapter ) of
the Indian Penal Code, 1860 or Prevention of Corruption Act, 1988 or any other gfptute
enacted for prevention of corruption.

The decision of the BUER to the effect that a breach of the provisions of this pact has bgen
committed by the BIDDER shall be final and conclusivetiom BIDDER. Howeverthe BIDDER
can approach the Independent Monitor(s) appointed for the purposes this Pact.

6. Independent Manitors:

6.1

Bidder

The BUYER has appointed (hereinafter referred to as Monitors) for this Pact in consultation witp the
Central Vigilance Commission.

Name address of the Monitor(s):

1. Shri Rajni Kant Mishra, IPS (Retd.) Ex. Director General in BSH,8B1, Amrapali
Sapphire Secte#5, Noida Pir201303 Email addres&km592002@yaho0.co.in

Shri Arun Chandra Verma, IPS (Retd.) Flat No1ZD4, C Tower, Amrapali, Platinum
Complex, Sectell19, Noida Email adeéss:acvermal@gmail.com

The task of theMonitors shall be to review independently and objectively, whether and to what
extent the parties comply with the obligations under this Pact.

documents of the Bidder as confidential.

Both the parties accept that the Monitors have the right to access all the documents [Elatin

to the project/procurement, including minutes of meetings.

As soon as the Monitor notices, or has reason to believe, a violation of this pact, he will so iffform
the Executive Director (E&OS), LIC.

The BIDDER(s) accepts that the Monitbas the right to access without restriction to 4jl
Project documentation of the BUYER including that provided by the BIDDER.BIDH2ER

will also grant theMonitor, upon his request and demonstration of a valid interest, unrestrictedffand
unconditional acces® his project documentationThesame is applicable to Subcontractorhe
Monitor shall be under contractual obligation to treat the information and documents df the
BIDDER/Subcontactor(s) with confidentialityThe Monitor has also signed declarations o

,» NeDisclosure of @nf i denti al olf n fAdrsmatcieo m"f Camd | ifgt
any conflict of interest arising at a later date, the IEM shall inforrair@tan, LICI and recues
himselfherself from that case.

Executive Director (ITSD)
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6.7 The BUYER will provide to the Monitor sufficient information about all meetings amgng
the parties related to the Project provided such meetings could hawmpact on the
contractual relations between the parties. The parties will offer to the Monitor the optigf to
participate in such meetings.

The Monitor will submit a written report to the Chairman, LIC within 8 to 10 weeks from the datg of
reference or intimation to him by the BUYER /BIDDER and, should the occasion arise, supmit
proposals for correcting problematic situations.

If the Monitor has reported to the Chairman, LIC, a substantiated suspicion of an offence [jnder
relevant IPC/ B Act, and the Chairman LICI has not, within the reasonable time taken visjple
action to proceed against such offence or reported it to the Chief Vigilance Officer,j the
Monitor may also transmit this information directly to the Central ®igie Commissioner.

7. Facilitation of Investigation:

In case of any allegation of violation of any provisions of this pact or payment of commission the
BUYER or its agencies shall be entitled to examine all the documents including the Boolls of
Accountsof the BIDDER. The BIDDER shall provide necessary information and documentg in
English and shall extend all possible help of the purpose of such examination/inspection.

8. Law and Place of Jurisdiction:

This Pact is subject to Indian Law. The place offgrenance and jurisdiction is the seat of th
BUYER.

9. Other Legal Actions:

The actions stipulated in this Integrity Pact are without prejudice to any other legal action thajjmay
follow in accordance with the provisions of the extent law in force nglat any civil or criminal
proceedings.

If the Contractor is a partnership or a consortium, this agreement must be signed [gy al
partners or consortium members. Changes and supplements as well as termination notices [peed
be made in wting.

10. Validity:
10.1  The validity of this Integrity Pact shall be from date of its signing and extend up to 12 months|gfter
the last payment under the contract. In case BIDDER is unsuccessful, this Integrity Pact shall [pxpire

after six monthgrom the date of the signing of the contract.

Should one or several provisions of this Pact turn out to be invalid; the remainder of this pacifshall
remain valid. In this case, the parties will strive to come to an agreement to their origingébis.

Bidder Executive Director (ITSD)
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11. The parties hereby sign this Integrity Paft

Bidder Executive Director (ITSD)

BUYER Bidder

Executive Director (ITSD) CEO
Life Insurance Corporation of India

Witness Witness

1. 1.

(Note: Bidder/Seller/Service  Provider/Stores/equipment/item/service Bidding process/ [§ bid
evaluation/process of availing services.

All pages must be signed and numbered.
Appropriate wordmay be used where ever applicable without altering the purpose /desired intention (ff the
clause.)
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Annexurei XlI: Bid Securing Declaration Form

REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP  dated: 28.06.202B

(To be submitted on Company/Organization Letterhead)
Date:

Executive Director (ITSD)
Life Insurance Corporation of India
Central Office Information Technology SD,
Third Floor, South Wing Jeevan Seva Annexe,
S.V. Road, Santa Cruz (W),
Mumbai— 400054
Dear Sir/Madam,
We the undersigned, declare that:
We understand that, according to LIC"s conditffor

We accept that we may be disqualified from bidding for any contract with you for a pefieel yéars from
the date of notificatiorif we are in éreach of any obligation undéhe bid conditions, because we

a) have withdrawn/modified/amended, impairs or derogates from the tender, our Bid during the peripd of
bid validity specified in the form of Bid; or

b) having been notified of the acceptaraf our Bid by the purchaser during the period of bid validity (i
fail or refuse to execute the contract, if required, or (ii) fail or refuse to furnish the Performance Securfy, in
accordance with the Instructions to Bidders.

We understand this BideSuring Declaration shall cease to be valid if we are not the successful Bidper,
upon the earlier of (i) the receipt of your notification of the name of the successful Bidder; or (ii) thirty [flays
after the expiration of the validity of the Bid.

Dated on day of (insert date of signing)

Yours faithfully,
For and on behalf of: (Bidder)

Authorized Signatory of the bidder

Name:

Designation:

Office Seal odigital signature:

Place: Date:
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Annexure T XIII: Non-Disclosure Agreement

REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP  dated: 28.06.202B
(No deviations inwordings permitted)
(To be executed over Rs.500 Stamp/Franked paper & notarized)

ThisNondi scl osure Agreement (“NDA")
Thousand and Twenty Three (2023) at

BY AND BETWEEN

Life Insurar e Cor porati on of Il ndi a, wi t h
Mu mb a i 400 021, hereinafter referred

AND

<Company Name> a company incorporated under the laws of Indian Companies Act, 1956 and ha
principal phce of business at

< Company Name & Address> shal/l be referred

LI'C and the Respondent shal/l individually b
“Parties”

WHEREAS, the Respondent is aware that whilerespamdy t o LI C" s Re g u &efit
LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP dated: 28.06.2023 the
Respondent may be gathering information on
such as Technically ancommercially detailed information regarding the respective products & ser
offerings, Organization, decision processes, technical infrastructure, working processes and delega
responsibilities, project management and planning methods, reporis, gid status including but not
limited to technical manuals, specifications, product features, customer list, specializations, docu
financi al statement s and business/ devel opme
confidential by IC and made available to the Respondent while responding to the RFP, is privilege
strictly confidential to and /or proprietary of LIC.

WHEREAS, Respondent agrees to receive the Proprietary Information or other information from LI
treat all suchrif or mati on as <confidenti al i nformati on
property, information systems, network, databases and other data.

NOW, THEREFORE, in consideration of the recitals set forth above and the covenants set forthhieerd
Respondent agrees that:

Respondent agrees to hold all Confidential Information received from LIC in confidence. Responde
use such Confidential Information only for the purpose of developing the Response to the said RFP;
disclosure of sth Confidential Information to its employees and employees of its affiliated or par,
companies with a need to know and inform such employees of the obligations assumed herein. Res
will not disclose such Confidential Information to any third paxithout the prior written approval of
LIC.
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The Confidential Information means information which may be in any form including but not limite(§ to
oral, written or printed information or Information in electronic form, data, studies, consultants refpprts,
trade secrets, proformas and other financial and trade/commercial information, computer mode(p anc
programs, contracts, plant designs and configurations, plant performance data or other material of ajy kin
or nature in whatever form. Wherever, informatiergiven orally, within 48 hours, the receiving part
should receive the information in writing along with the confidentiality statement from the other party.

Without the prior written consent of LIC or except as otherwise provided herein, the Respofideit wi

9 Distribute or disclose to any other person any of the Confidential Information;

1 Permit any other person to have access to the Confidential Information;

1 Use the Confidential Information for any purpose other than the Permitted Use; or disclog®toer
person

That discussions, investigations or negotiations are taking place concerning a possible transaction ltwe:
the Parties, or the terms, conditions, status or other facts regarding a possible transaction betw{pen tl
Parties, or that Respdent has received Confidential Information from LIC. Notwithstanding the abagfe,
Respondent may disclose the Confidential Information, and portions thereof to its directors, offfcers,
employees and representatives of its advisors (collectively, "Reprggesitawho need to know such
Confidential Information for the purpose of evaluating a possible transaction between the Partieg] It is
understood that the Respondent will inform their respective Representatives of the confidential nafjire o
the Confidentibinformation and will require its Representatives to be bound by this Agreement and rpt to
disclose the Confidential Information to any other person.

The Respondent agrees to be responsible for any breach of this Agreement by its Representatives.

as it normally exercises to protect its own proprietary information of a similar nature. Respondent agies t
promptly inform LIC of any unauthorizedds c | osur e of LI C"s Confidenffi e

The Respondent shall ensure that in no case its employees or representative uses any USB or confectiv
device in the hardware systems of LIC without the permission from LIC.

The Respondent shall ensure thetitt employees will not disclose any information of LIC even after thigy
cease to be the employees of the Respondent. The Respondent shall ensure this by its own [nterr
agreements.

Confidential Information does not include information that Respondentegamonably prove, falls within
any of the following:

I nformation that either is l|legally in eithdgr
to the disclosure of such information hereunder;

Information that, subsequent to its disclesinereunder, becomes publicly available to either pa(fy
without any violation of this Agreement by either party;

Information that becomes legally available to either party on ecapfidential basis from any third
party, the disclosure of which to edthr party does not, to eithfer
contractual or legal obligation such third party has to either party with respect to such information|g
Information that is independently acquired or developed by either party which can becedlidyy
written records; or information that is explicitly approved for release by written authorization of LI(J.
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In the event that Respondent is required by law in any judicial or governmental proceeding to disclojfje an:
Confidential Information, the Respdent will give LIC prompt written notice of such request so that LI

may seek a protective order or appropriate remedy. If, in the absence of a protective order, Resffonde
determines, upon the advice of counsel, that it is required to disclose suatle@balfiinformation, it may
disclose such Confidential Information only to the extent compelled to do so; provided, however, thijt the
Respondent gives LIC written notice of the portion of Confidential Information to be disclosed as ffr in
advance of the dclosure as is practicable and uses its best efforts, at its own expense, to obtain ass|jranc
that confidential treatment will be accorded to such Confidential Information.

No license expressed or implied in the Confidential Information is granted pofitemnt other than to use|
the information in the manner as is permitted in RFP or by LIC.

Respondent agrees that Confidential Information is and shall at all times remain the property off LIC.
Respondent acknowledges that the Confidential Information idemtial and material to the interests
business and affairs of LIC and that the disclosure thereof (other than as permitted under this Agrepmen
would be detrimental to the interests, business and affairs of LIC. No use of such Confidential Inforrjation
is permitted except as otherwise provided heifjei
rights is hereby given or intended, including any license (implied or otherwise). All information gjall
remain the property of LIC and shall bet ur ned wupon written requles
determination that it no longer has a need for such information. Use of such property or licenses Vithou
the permission of LIC is strictly prohibited and the respondent will ensure that any of itsyeamplor
representatives does not violate this condition, and even in the case when they cease to hgye al
relationship with respondent.

No license to the Respondent, under any trade secret or any other intellectual property right, isfjeithe
granted or imfied by the disclosure of information to the Respondent. None of the information which [hay
be disclosed or exchanged by LIC shall constitute any representation, warranty, assurance, guargptee,
inducement by Respondent to LIC of any kind, and in pagicwith respect to the nanfringement of
trademarks, patents, copyrights, mask work rights, or any other intellectual property rights, or other{fights
of third persons or of LIC.

There are no warranties expressed or implied by this Agreement. Withmiindi the foregoing, neither

LIC makes any representations nor extends any warranties, express or implied, as to the adeg[jacy
accuracy of Confidential Proprietary Information or any other information or data related thereto, otfjwith
respect to the ugbereof by Respondent.

Neither this NDA nor the disclosure or receipt of information from LIC to the Respondent, shall consfgtute
or imply any promise or intention to pursue any business opportunity described in the Confidjgntial
Information or make any pahase of products or services by LIC or its affiliated companies or {ny
commitment by LIC or its affiliated companies with respect to the present or future transaction betwelpn the
parties.

Respondent shall not modify or erase the logos, trademarks fet¢G or any third party present on the
Confidential Information. The Respondent shall not use or display the logos, trademarks etc., of LIC [h any
advertisement, press etc., without the prior written consent of LIC.

Upon the request of LIC, the Respondavitl within 7 days of receipt of such request, return or destroy i
Confidential Information and any notes, correspondence, analyses, documents or other records colftainir
Confidential Information, including all copies thereof, then in the possessidRespondent or its
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Representatives and shall certify the fact of having destroyed the Confidential Information in writifjg to
LIC. Such return, however, does not abrogate the continuing obligations of Respondent undéf this
Agreement.

Respondent agreesic acknowledges that monetary damages would not be a sufficient remedy {pr a
breach of this Agreement and that LIC shall be entitled to specific performance or any other injuifctive
relief as a remedy in equity for any such breach of this Agreement. Aredyeshall not be deemed to be
exclusive or alinclusive and shall be in addition to any and all other remedies which may be availaljje to
LIC in law or equity.

Confidential Information provided to the Respondent does not and is not intended to represgpnt ar
inducement by LIC or a commitment by LIC to enter into any business relationship with the Respondgnt or
with any other entity. If the parties desire to pursue business opportunities, the parties will exefjute «
separate written agreement to govern sudinass relationship.

Respondent agrees that all of its obligations undertaken herein as the Respondent shall survije ar
continue for the period of the existence of this NDA and a period of three years thereafter regardlesgjof an
prior termination of thisNDA.

This NDA constitutes the entire understanding between the Parties hereto as to the information and nergs
all prior discussions between them relating thereto.

No amendment or modification of this NDA shall be valid or binding on the Parties unldesmnmariting
and signed on behalf of each of the Parties by their respective authorized officers or representatives,

The Respondent understands and agrees that no failure or delay by LIC in exercising any right, pdjver ¢
privilege hereunder shall operats a waiver thereof, nor shall any single or partial exercise thefpof
preclude any other or further exercise thereof or the exercise of any right, power or privilege hereundgr.

The Respondent herein agrees and undertakes to indemnify and hold LIC h&nonlesmsy loss, damage,

cl ai ms, l'iabilities, charges, cost s, or expefns:
caused or result from or be paid/incurred/suffered or caused to be paid/incurred/suffered by reasonjof ar
breach, failuredelay, impropriety or irregularity on its part to honor, observe, adhere to, abide bjf or
comply with any of the terms and conditions of this Agreement.

This Agreement shall be governed and construed in accordance with the laws of India.

In the event thatrey of the provisions of this Agreement shall be held by a court or other tribunaf of
competent jurisdiction to be unenforceable, the remaining portions hereof shall remain in full forc{j and
effect.

Respondent agrees not to assign this Agreement or amgsinteerein without express prior writte
consent of LIC.

Nothing in this agreement and no action taken by the Respondent pursuant to this agreemerf she
constitute, or be deemed to constitute, a partnership, association, joint venture oo-ofpenative entity

or arrangement. This Agreement is entered into by the Parties on a P+ioddpicipal basis and no other,
meaning can be assigned in interpreting any of the terms contained herein.

Any dispute or claim arising out of or in connectibarewith, or the breach, termination or invalidit
thereof, shall be settled by arbitration in accordance with the provisions of Procedure of the Ipdian
Arbitration & Conciliation Act, 1996. The arbitration tribunal shall be composed of a sole arbiémador,
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the Parties shall appoint such arbitrator with mutual consent. The place of arbitration shall be Mymbai,
India and the arbitration proceedings shall take place in the English language.

IN WITNESS WHEREOF, the Respondent has caused this Agreementetcebeted as of the date se
forth above.

This NDA will be valid for a period of (Contract Period).

For and on behalf of <Respondent Company><Address of Respondent>

Authorized Signatorpf the bidder
Name:

Designation:

Office Seal odigital signature
Place:

Date:
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Annexurei XIV: Performance Bank Guarantee

REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP  dated: 28.06.202B

This Deed of unconditional and irrevocable Guarantee executed by the (Ban
name) a Scheduled Bank within the meaning of the Reserve Bank of India Act and carrying out
banking business including guarantee business at Mumbai and otres ptading its head office at
(hereinafter ref

Corporation of India, formed under section Ill blIC Ac t , 1956 (hereinafte
Corporation”) hiom vTechrplogyi Dept. of ©énwal Mflice at the” Foor,
JeevanSevaAnnexe, S. V. Road, Santa Cruz (W), Mumbai 400 054, for PBG amount not exceeding
<10% of the contract value (in figures and words¥t the request of (Bidder Name & Address)
(hereinafter referred to

This unconditional and irrevocable Guarantee is issued subject to the condition that the liability of the
Bank under this Guarantee is limited to a maximumnxD®% of the contract value (in figureada
words)> and the Guarantee shall remain in force upto date (valid for a period of
) and cannot be invoked, otherwise than by a written demant
or claim under this guarantee served on the Bank on or before (Date) by the
Corporation.

And whereas (Bidders name) having its head office at
(address), is participating in theReRFP
LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP dat ed: 28.06.2028%r
“Request for Proposal for Digital Insurance Solution for Onboarding of Qustomers in Life
Insurance Corporation of Indiadand subsequent modifications issued on

And whereas the Bank (name and address) hastaggaedon behalf of the
Bidder a Guarantee towards Performance Bank Guarantee (PBG).

Therefore, we hereby affirm that we Guarantee and are responsible to you on behalf of the Bidder, uf
to a total amount ofSupply, Installation, Design, Development, Impentation, Integration,
Maintenanceand we undertake to pay you, upon your first written demand declaring the Bidder to be
in default as per the terms and conditions of the RHARef: LIC/CO-
ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP dated: 28.06.2023for “Request

for Proposal for Digital Insurance Solution for Onboarding of Customers in Life Insurance
Corporation of India ®¢ and without cavil or argument, any sum or sums as specified by you within
the limit of <10% of the contract value (in figures andras)> as aforesaid, without your need to
prove or to show grounds or reasons for your demand of the sum specified therein. This unconditiona
and irrevocable Guarantee shall not be affected by any change in the Constitution of the Bank.

NOTWITHSTANDING A NYTHING CONTAINED HEREIN:

1. The Bank hereby covenants and declares that the guarantee hereby given is an irrevocable o
and shall not be revoked by a Notice or otherwise.
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2. Our liability under this guaranteis restricted to a sum 0f10% of the contractalue (in
figures and words)>

3. The Performance Bank Guarantee will be valid for a period upto Note. (
Validity of PBG should be5 yearsfrom the date of submission of PBG to LIC, including the
claim period).

4. A written claim or demand for payent under this Bank Guarantee is the only condition
precedent for payment of part/ full sum under the guarantee to the Corporation.

5. The corporation need not prove or show grounds or reasons for the demand of a part or the full
amount of guarantee.

DATED AT DAY OF

SEALED & SIGNED BY BANK
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Annexurei XV: Indicative Commercial Bid Template

REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP  dated: 28.06.202B
Name of the Bidder:

(Amount in INR ())

Items OTC(One Y5 Total
Time Cost)

AMT AMT

Enterprise wide Unlimited Annual
Subscription and technical
support Costs*

One Time Implementation and
integration Cost

All inclusive Cloud subscription
cost for UAT, Pre-prod and
production environment.
Production environment to be
considered high availability and
secure architecture.**

500 man days per year for
additional need based change
management driven
customization and new
insurance Product Integration.***

Onsite support Charges (One
resource with minimum 3 years
of relevant experience and
expertise) ****

Total Cost of Ownership

for the period of 5 years

We abide by the following terms acdnditions:

a. *Enterprise wide unlimited annuaubscription and technical support refers to unlimited annual
subscriptions and technical support for the proposed solution for LIC of India, with its offices

India and foreign offices, subsidiaries and joint ventures, wherein LIC has ownership dharore

50% of voting securities or the power to direct the management and policies of such Subsidialjes
and Joint Ventures.

. ** All inclusive Cloud subscription cost includes the entire costs for hosting the proposed solutic

in public cloud with all the redred resources. For year 1, for determining sizing of cloud
infrastructure and all required resources, the estimate should be taken as 25 lac policies to be(gold
through the proposed solution. The infrastructure should be scalable on demand, in casbéhne nu

of policies sold crosses the given estimate. In such a scenario, the extra costs will be decided [pn a
revised sizing requiremeim discussion with LIC. In case of any disputes in cost determination
LIC*s decision wildl be final

. *** For need based change management driven customizations and new insurance product integfatior
500 Man days is indicative initial requirement. Payment of Charges will be based on aftual
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service which forms a part of the project scope though not explicitly mentioned in the scope of
would form part of this RFP and the Bidder is expected to provide the samoeaalditional cost to

bidder on its own, udAaterally, cannot claim any services provided, as fallinder need based changg
management and hence cannot raise the bill for the same.

. ¥ Onsite Support ChargesAfter successful completion of the implementation, litteleris liable
to providel onsite support to LIC during the tenure of 5 years contract period. Cost is Payable on
quarterly basis at the end of each successful completion of service/support delivered with proof o
deliverables and after the same is approved by LIC.

. All the commera@l value quoted should be in Indian Rupees. LIC will deduct applicable TDS, i
any, as per the law of the land.
Price quoted is inclusive of 5 year warranty, for the proposed solution.
. The prices are inclusive of all taxes, duties, levies etc. except GST.
. Further, we confirm that we will abide by all the terms and conditions mentioned in the RHAP
document.
For each of the above items provided lidderis required to provide the cost for every row item
where thebidderhas considered the cost in BOM.
Thebidderneeds to clearly indicate if there are any recurring costs included in the above bid and
gquantify the same. In the absence of this bidderwould need to provide the same without any
charge Biddershould make no changes to the quantity.
. If the cost for any line item is indicated as zero / blank then it will be assumelChihat the said item
is provided td_IC without any cost.
. All Deliverables to be supplied as per RFP requirements provided in the tender.
. There will be no price escalatioorfduring the contract period and any extension thereof. Bid
submitted with an adjustable price quotation will be treated asasmponsive and will be rejected.
. After successful completion of the implementation & integrationbttideris liable to provile onsite
support to LIC as & when required during the tenure of 5 years contract period.

consumption of man days as per discretion of LIC. The invoice foneeg based change managemel|ft

. All Quoted Commercial Values should comprise of values rounded upto nearest integer without affy

decimal places.

. All deliverables to be supplied as per tender rexuénts provided in the tender.

. All prices should be in Indian Rupee (INR) only. Bank will deduct applicable TDS, if any, as per thE
law of the land.

Commercial quote signed is final.

| state that the above mentioned information and the relevant apsesqad enclosures are true and
correct and waewill abide by all the terms and conditions mentioned in the RFP document. [Re
LIC/CO-ITSD/ITPROJECTS/2023/DIGITAL_OMOARDING/RFP  dated28.06.2023
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For and on behalf of; (Bidder)

Authorized Signatoryf the bidder
Name:

Designation:

Office Seal odigital signature
Place:

Date:
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Annexurei XVI: Format for Final Acceptance Report

REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP  dated: 28.06.202B

(To be submitted on Company/Organization Letterhead)

LIC

Details of Scope of Work Response by Bidder | - o

Whether application is installed successfully and is
working successfully?
Whether Test of user authentication is successful?

Whether hierarchy of users to the satisfaction of LIC
created?

Whether users can create groupsegipients as per
hierarchy

Whether all the functionalities as mentioned in Scop
Work of RFP including integration are working?
Training of LIC officials

Testing of MIS reports

Whether documentation regarding solution architect
integration with LIC applications, data structures,
administration user guide, user guide etc. has been
provided?

Remarks :

Project Manager- Bidder From LIC of India

Signature

Name

Designation

Date
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Annexure - XVII : Binding Criteria for Technical Presentation

REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP  dated: 28.06.2023
1 Atleastoneseniare pr esent ative from bidder s organ
presentations.

The technical presentation has to be a Pro@farfcept POC) live working demonstration of the
proposed solution. Any slide basaksentationwithout live working demonstration will not be
considered for evaluation. The slide based presentation can only be shown only along with live
working demonstratiorComplete soft copies of the presentation mateaatsscreenshots of the
live demo of thesolution proposed by the biddgnould be shared withC before the presentation.

Bidder must show the capability in Proof of Concept (POC) technical presentation for RA mark
items in Annexure- VIl (Table B).

Bidders must strictly adhere to the time slots provided to them for the technical presentation,
allowing ample time and scope for questarswers.

Focus of the presentation should be on the specifics of the approach / methodology being prop
for LIC.

Both technical and administrative aspects of the project should be given suitable coverage.
All aspects of scope of work in the RFP should be covered in the presentation.

All RFP requirements that are not covered by the proposed plan, or not adhehedilic be clearly
brought out in the technical presentation, along with reasons / justification on why they will not
covered.

Any assumption, if taken in the response to RFP document should be clearly brought out in th
technical presentation, alongtiwthe justification.

LIC*"s evalwuation and scoring on al/l a snegot@lles i
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Annexure - XVIII : Information and Instruction to the Bidders for using ONLINE ELECTRONIC
TENDERING SYSTEM (e-TS)

REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP  dated: 28.06.202B

Special Conditions & instructions for using online Electronic Tendering System (eTS) through
portal (website) http://www.tenderwizard.com/LIC adopted by Life Insurance Corporation of
India (LIC), Central Office, Mumbai as given in the subsequent pages will oveule the conditions
stated in the Bid documents, wherever relevant and applicable.

. Registration of the Contractors/BiddersAll the Contractors intending to participate in the Bid
floated online using Electronic Tendering SysterT$¢ are required to get registered on thE
e-Tender Portal (websitd)tp://www.tendewizard.com/LIC

After successful Registration on the above mentioned portal, the bidder will get a User IO§Jand
Password to access the website.

Viewing of Online TendersThe contractors/bidders can view tenders floated on onlhe
Electronic Tendéng System (& S) hereinaft-Benderreifregr r edy {J tae
portal (website) ahttp://www.tenderwizard.com/LICThey can view the details like Tende
Notice, Terms and Conditions, drieng (if any) and any other information. To download througlf,
they need to login on to the above portal and can download the tender documents ojjan €
Tender.

Key DatesThe contractors/bidders can view the Online Scheduled dateteradaing System
(time schedul e) hereinafter referred alp
online electronic  tendering system on above mentioned portal (webdjte)
http://www.tenderwiard.com/LIC

The bidders are strictly advised to follow dates and time as mentioned in Key Dates of a paffticule
Bid/tender. The date and time will be binding on all the bidders. The bidders are required to compléfe the
stage within the gpulated time as per the schedule (Key Dates) to continue their participation infthe

activity or transaction can take place outside the start andagesl @nd time of the stage as defined.

The bidder should ensure that the status of P
f eal
line

portal. It wi |l be the sole responsibility offf t

expiry date and time of dh stage and he is not able to proceed further in-frendering process.
The Key dates are subject to change in case of any corrigendum /amendment in schedule due to anjf rea:
stated by the Department.

Obtaining a Digital Certificate and its Usage:

. On e- Tendering System, the bids should be Encrypted and Signed electronically with a Djpital
Signature Certificate (DSC) to establish the identity of the bidder on online Portal. The Difital
Signature Certificate (DSC) has two keys i.e. Pukky and Private Key. The Public Key is used t
Encrypt (code) the data and Private Key is used to decrypt (decode) the data. The Encryption{fmear
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conversion of normal text into coded language whereas decryption means conversion of [fodec
language into nornhgext. These Digital Signature Certificates (DSCs) are issued by [jan
approved Certifying Authority, by the Controller of Certifying Authorities (CCA Indidp,
Government of India.

The contractors may obtain Class Il digital tifieate from any Certifying Authority or
Subcertifying Authority authorized by the Controller of Certifying Authorities on the porfp
http://cca.gov.in  or may obtain information and application format @etuments required for
issue of digital certificate from our Service Provider for Electronic Tendering System (ETS):

E-Tender helpdesk

Address | #24, Sudha Complex, 03rd Stage, 04th Block, Basaveshwaranagara, Ban§alao&9.

email | dscprocessingunit@yahoo.com

Help Desk Contact Details:
Mobile: 9686115304/9686115323
E-mail& Mobile Numbers:
lokesh.hr@antaressystems.cont+91 9686115304
sushant.sp@antaressystems.cem91 9923972175

raghuprashanth@antaressystems.com

The Bid (Online Offer) for a particular e Tender may be submitted only using the Digitil
Signature Certificate (DSC), which is used to Encrypt (codified) the data and sign the |[flash
(Impression of your data) during the stage of Bid Preparatiod Hash submission. In casq
during the process of a particulafender, the user loses his Digital Certificate (i.e. due(fo

individual via an authorization certificate signed by all partners to use the Digitdicatert
as per Indian Information Technology Act 2000 and its amendments. Unless the certiffcates

2000 and its amendments. The Digital Signature of this authorized user will be binding g the
firm. It shall be the responsibility of management /partners of the registered firms tom itther

a fresh digital certificate is procured arngd
procedure for application of a Digit&lertificate will remain the same for the new user.
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. The same procedure holds true for the authorized users in a private/Public limited company. || this
case, the authorization certificate will have to be signed by the directors of the company.

Bidders participating in dendering shall check his/her validity of Digital Signatur
Certificate before bidding in the specific work floated online at thHendering
Portal (website) throudittp://www.tenderwizard.com/LIC

Submission of Tender Fees:

. The Contractors have to submit requisite amount as mentioned in the partiCalater (against the
Tender ffee) in favour of dhe” “Lohkinénadlda
be mentioned in the submission .

If the tenders are cancelled or recalled on any grounds, the tender document fees will ffot be
refunded to the agency.

Tender Download:

. The Eligible Bidders can download the Tender Document online from abevé&erdering
Portal http://www.tenderwizard.com/LIkefore the Tender closing date & time mentioned
the eTerder floated.

Submission of online bids:

. The bidders are required to prepare their bids on onlifiengering Portal as mentioned above
During bid preparation, the bidders have to send their Public Key of DSC hence they are advised to fjjocur
DSCs at ediest to participate in the-€ender. They are required to upload the scan copies of Demand Ofaft
for Tender Document Fees and Earnest Money Deposit. Also, bidders are required to scan and uplffad a
other documents related to their credentials smomit wherever asked online. The bidders havelfo
prepare their commercial bid online during in this stage only and seal (Encrypt) and digital sign the {jnline
bid with their Digital Signature Certificates. The Bidders should take note of any coluigebeing issued

on the web portal on a regular basis. They should view and note down or take a printout the BidjHasl
submitted and ensureEndhrayptiitomadfc hBisd d™ur s tnagg €jRe"
change their technical detadsd offer (rates) after expiry of due date and time on online portal.

. Generation of Super Hash: After the time of submission of Bid Seal (Hash) by th
Contractors/Bidders has lapsed, the bid round will be closed and a "Digitally signed tender Super

tender box.

Re-Encryption of Bids: Once the Generation of Super Hash stage is completed [ghe
Contractors/bidders have to decrypt their bids as they are in ercciypi@e by their DSC and-re
encrypt with Department user " s Plerddér.iDuringKteisy [| w

for security. The electronic bidf only those Contractors/bidders who have submitted their Ifid
seals (hashes) within the stipulated time, as per the tender time schedule (Key Dates), \fill be

accepted by the system. A Contractor who does not submit his bid seal (hash) withiruthtedtig
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time will not be allowed to submit his bid (Fncryption). This stage could be considered s
transfer of control to LIC Department user.

Prebid discussion with all applicants as per key dates to clarify doubts of potential biddeff in
respect ofthis RFP. Any prospective bidder may, in writing seek clarification in respect of (fhe
bidding documents, However, last date of submitting clarification request shall be 2 [gwo)
days before the schedule Rrid meeting

Opening of Tender (Electranic offers):
(a) Eligibility and Technical Bid shall be opened on the mentioned dates.

(b)The date of opening of CommerciaBid and online reverse auctiorshall be intimated to the Eligible
Bidders, who qualify stage 1 as defined in section 2.18 of this RF
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Annexure i XIX: Information Security Certificate

REQUEST FOR PROPOSAL FOR DIGITAL INSURANCE SOLUTION FOR ONBOARDING OF
CUSTOMERS IN LIFE INSURANCE CORPORATION OF INDIA

[Ref: LIC/CO -ITSD/ITPROJECTS/2023/DIGITAL_ONBOARDING/RFP  dated: 28.06.2023]
(To be submitted on Letterhead of the bidder)

This is to certify that:

1. Hardware and the software/future upgrades being offered do not contain any kind of malicious codg
such as Viruses, Trojan, Spyware that would:

a) Obstruct the desired and the designed function of hardware.
b) Cause physical damage to the user or ggpiipment during the usage of the equipment.

c) Tap the information regarding network, users and information stored on the networkI¢f tre
in its CORE Insurance Platforor otherwise.

d) Culminate into software attack, cykstack, theft of intkectual property rights, identity theft,
theft of equipment or information, sabotage & information extortion;

2. We undertake to be liable in case of any loss that may be caused to the Purchaser due to the brealgh of
any of the aforesaid assurances & esgntations and also for any physical damage, loss of informatio
loss of reputation and those relating to copyright and Intellectual Property Rights (IPRs), caused dugjto
activation of any such malicious code in the hardware / software supplied.

3. We #$all make sure that the sensitive data (such as password, financial information, biometric
information, persondhformation etc.) shared by LI@ill be kept within the gegraphical boundaries of
India and the usage of such data at all times be governddAnt Provisions and personal data protectio
guidelines.

For and on behalf of: (Bidder)

Authorized Signatory of the bidder
Name:

Designation:

Office Seal odigital signature:

Place:

Date:

End of Document
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