[bookmark: _Toc526334731]Annexure – XIII: Undertaking for Warranty & AMC
(To be submitted on a stamp paper of Rs. 250/- by the Bidder)

To,
The Executive Director (IT/BPR),
Central Office, Life Insurance Corporation of India,
“Yogakshema”, Jeevan BimaMarg,
Nariman Point, Mumbai – 400021

Dear Sir/Madam,

Sub: Undertaking for Warranty & AMC

We hereby accept all the Term & Conditions of AMC and warranty of the RFP Ref: LIC/CO/IT-BPR/EMS/RFP/2018-19 Dated: 03/10/2018, RFP for Implementation & Maintenance of EMS Solution
[bookmark: _GoBack]as per Annexure XII and extend complete warranty for the hardware for a period of five years from the date of installation. We further give an undertaking that after the hardware supplied comes out of warranty; we shall take up AMC of the hardware for one year and further extension period.

We further hereby undertake that the original equipment’s spare parts and components required for maintaining the hardware supplied will be available for a period of 6 years and further extension period  as per terms and conditions of the RFP.

Dated at ______________ this ________ day of _____________20__

Authorized Signatory
Signature of the authorized official
Name:
Designation:
Name & Address of the company:
Seal of the Company

