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Ref: LIC/CO/IT-SD/MySQL/ULA/2022-23/01 dated. 20.12.2022        Date: 02/01/2023 

CORRIGENDUM – I  

Following are the responses to pre-bid queries for MySQL ATS Renewal RFP Ref: LIC/CO/IT-SD/MySQL/ULA/2022-23/01. The bidders to note that these 
responses/clarifications shall form an integral part of the above referred RFP and resulting contracts, if any. 

S.No. RFP 
Document 

Reference(s) 
(Section and 

Page 
Number) 

Clause (in brief) of RFP 
requiring clarification(s) 

Query Raised by bidder Response from LIC 

1 2.2.10.  
Bid Processing 
Fee 
Page No. 14 

Eligible and interested bidders shall 
download the soft copy of the bid 
document containing all the Annexure and 
submit the Bid Processing Fee (non-
refundable) of INR 11,800/- (Rupees Eleven 
Thousand Eight Hundred Only) in the form 
of a NEFT in favour of LIC of India, along 
with the bid. Any bid submitted without Bid 
Processing Fee will be summarily rejected. 

We are a MSME (Micro, Small & 
Medium Enterprises) registered under 
Medium category with Udyog Aadhar 
Memorandum. Many of the BFSI sector 
provide Wave off of tender fees for 
MSMEs. Where Medium category is 
also included. Request LIC to add wave 
off for Medium category too.  
Request you to please allow us 
relaxation on this clause as we are 
MSME & NSIC registered firm and also 
a recognized Start Up by Department 
for Promotion of Industry and Internal 
Trade.  

Eligible MSMEs (As per applicable government rules) are 
hereby exempted from submitting the Bid Processing 
fee. 
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2 EMD, Page no. 
16 

2.2.13. Earnest Money Deposit We are a MSME (Micro, Small & 
Medium Enterprises) registered under 
Medium category with Udyog Aadhar 
Memorandum. Many of the BFSI Sector 
provides Wave off of EMD fees for 
MSMEs. Where Medium category is 
also included. Request LIC to add wave 
off for Medium category too. 

The definition of MSME may be treated as per guidelines 
issued by concerned govt departments. 

3 NA NA Share the SSN (Support Service 
Number) or CSI (Customer Support 
Identifier) for renewal ULA for MySQL 
Enterprise Edition Subscription 

LIC's  Support Identifier number is 18335296 

4 2.2.11. 
Pre Contract 
Integrity Pact 
Page 15 

This RFP is issued on the condition that 
only those bidders, who submit a signed 
Pre-Contract Integrity Pact with LIC, on a 
stamp paper of Rs. 500, would be eligible 
to participate in the bidding. 

Request you to please confirm we can 
submit the integrity pact on plain 
paper/letterhead at the time of 
submission of bid, as it is applicable for 
the successful bidder only. 

Please be guided by RFP. 

5  2.2.19.  
Non-Disclosure 
Agreement 
(NDA) 
Page No. 21 

The bidder shall submit Non-Disclosure 
agreement on a stamp paper of Rs. 500/- 
(Rupees Five Hundred only) stamp duty 
must be as per the prevailing Stamp duty 
act of the Maharashtra State Mumbai 
Jurisdiction- as per the format given in 
Annexure-6 duly signed by the Authorized 
Signatory of the Company. 

Request you to please confirm we can 
submit the NDA on plain 
paper/letterhead at the time of 
submission of bid, as it is applicable for 
the successful bidder only. 

Please be guided by RFP. 
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---------------End of Document--------------- 

6 3.3 
ELIGIBILITY 
CRITERIA  
Page No. 24 

The bidder should have executed Purchase 
Orders for Software / ATS in India of 
Minimum value of Rs. 2 Crores each in any 
two of the last four financial years 2021-22, 
2020-21, 2019-20 and 2018-19. OR  
Minimum value of Rs. 1.5 crores each in 
any three of the last four Financial Years 
2021-22, 2020-21, 2019-20 and 2018-19. 
 
Details should be given along with the 
Implementation Certificate from Customers 
or attested copies of Purchase Orders 
should be submitted. Multiple Purchase 
Orders with minimum value of Rs. 30 lacs 
in the same year can be clubbed. (Projects 
undertaken with LIC are also acceptable). 

Multiple Purchase Orders with 
minimum value of Rs. 30 lacs in the 
same year can be clubbed - Request 
you to please clarify this clause. 
Request you to please confirm if we 
can submit accumulative POs of value 
Rs. 2 Crores/Rs. 1.5 crores from 
different clients. 

Multiple Purchase Orders from different clients with 
each PO above Rs 30 lakhs in the same year may be 
clubbed to arrive at cumulative PO of Rs 2 Crore/1.5 
Crore.  

7   Is MySQL deployment based on Virtual 
Machine (VM) or physical host?  

Details of server count The existing usage of Mysql servers are as under:- 
MySQL 
Server count 

Total 
servers 

Physical 
Servers 

Virtual 
servers 

Production 302 57 245 
Development 150 150   
UAT 7   7 
DR 515   515 
Grand Total 974 207 767 

 
Please note that the unlimited subscription is required as 
mentioned in RFP.  


