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EKPERIENGE TRANSFORMATION

Ref: KFIN /LIC/ IG REPORT_SEP_01 Date: September 30, 2023.

The Company Secretary

Life Insurance Corporation of India
Yogakshema Jeevan Bima Marg,
Nariman Point, Mumbai-400020

Dear Sir/Madam,

Subject: Information relating to complaints (Regulation 13(3) of SEBI (LODR)
Regulation, 2015 for the Quarter ended 30 September, 2023.

We furnish hereunder the details pertaining to complaints/requests received & disposed-off during the
Quarter ended September 30, 2023.

Complaints Complaints Complaints
Paiticulass pe1.1dif1g at the rec_eived disposed of & Closing
beginning of the during the resolved at the end | Balance
period ended period ended of the period
Non-receipt of Share Certificate 0 0 0 0
Non receipt of duplicate share Certificate 0 0 0 0
Non-receipt of Annual. Reports 3 426 428 1
Non Receipt of D/W 1 540 540 1
Non receipt of Refund Order 1 60 61 0
SEBI 0 2 2 0
BSE 0 0 0 0
NSE 1 2 3 0
TOTAL 6 1030 1034 2

This is for your kind information.
Thanking you,

Yours faithfully,
or KFin Technologies Jesmijed
A

Kishore Naik
Corporate Registry - (RI

KFin Technolog:es Limited

Reglstered & Carporate Office:
Selenium Building, Tower-B, Plot No- 31 & 32, Finarnicial District, Nanakramguda,
Serilingampally, Hyderabad, Rangareddi, Telangana, India, 500032.
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