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Corrigendum and Query Responses 
Corrigendum to RFP For HANA Hardware and Services 

 

Ref: LIC/CO/INVM/IIRMS/RFP/2021-2022/Corr-A    Date: April 17, 2021 
 
Sub: Corrigendum to ‘RFP For Procurement of HANA Hardware and Services (migration, 
development and managing of Investment System) for Life Insurance Corporation of India’ 
Ref: LIC/CO/INVM/IIRMS/RFP/2021-2022/1   dated 08-Apr-2021 

 
A. LIC of India published a Request for Proposal (RFP) on 08-Apr-2021 
B. The following Corrigendum is hereby brought to the notice of all concerned 
 
1. Reference in Original RFP : Page-7, Point – 4 
   Context:    Hardware delivery and Set-up  
   Corrigendum:    Hardware Delivery : 10 weeks from PO 

Hardware Set-up: 3 months from PO  
 
2. Reference in Original RFP : Page-32, Section-E 
   Context:    Work Completion Timelines & Payment Terms 
   Corrigendum:  *   

*this revised table shall replace the corresponding table in Page-32 Section E of the 
original RFP. 

  

Details of event Phase Time Line Remark Payment 

1.Issuance of PO 0 Starting Point  Project Starts 
here 

Nil 

2.Set-up of 
Hardware  

1 Within 3 
months from 

PO 

100% As per 
Sizing 

requirement 

in all 3 

Locations  

To be quoted by the bidder. 
Payment in three parts: 

50% of HW Cost: on complete 

infrastructure set-up and Hardware 

power-on position 

30% of HW Cost:  on complete 

landscape Set-up 
20% of HW Cost: On Go-Live  

3.Migration of As-Is 
Solution 

1 Within 8 
months from 

PO 

As per SoW 
document 

To be quoted by the bidder.  
Mock-1 : 25% 

Mock-2: 25% 

Go-Live: 26% 
Critical Support (i.e. 6 months post 
go-live) : 4% per month totaling 24%  

4.Development and 

Maintenance of 

New solutions 

2 Within 32 

months from 

PO 

As per SoW 

document 

Each of the 14 jobs to be quoted 

separately; based on proposed 

timeline for completion and amount 
of each job.  

BusinessObject, Fiori Screen 

development and BWonHANA to 

BW4HANA jobs shall be subdivided 

in 4 installments based on pre-fixed 
events as given in Annexure-I. 

5. Maintenance of 
system upto SAP 

Login Level on 

server 

3 7 years from 
HW set-up and 

acceptance, 

LIC can extend 

for 1 more yr 

Governed by 
SLA and SOW 

document 

To be quoted by bidder, from Set-up 
of Hardware point (Payable on a 

monthly basis for seven years) 
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3. Reference in Original RFP : Annexure-Q 
   Context:    Back-up Policy and DR System Requirements 
   Corrigendum:  The system for back-up supplied by the bidder shall be such that will enable 
LIC to adhere to its backup policy as given below. Here it may be noted that, taking Back-up shall 
not be responsibility of the bidder. However, the system should be capable to handle the 
requirement as given below. 

(Both for Primary and DR Centers) 

 
4. Reference in Original RFP : Annexure-Q 
   Context:    DR System Requirements 
   Corrigendum:  All the three systems (primary, Near-DR and Far-DR) shall be in 100% 
synchronization at both database and application level. Monthly once switching activity shall be 
performed. At such instances, all users will access the system of the switched location. All 
transactions will be done on the Switched site. These transactions will be seamlessly replicated to 
the other two sites, as if the site was production site, no data loss or data delay shall be permitted. 
This way, on rotational basis, systems of all three systems will be used. The bidders will set-up the 
landscape in such a way that this requirement is fulfilled. 
 
5. Reference in Original RFP : Page-32, Point-b 
   Context:    Additional Manpower Requirement 
   Corrigendum: LIC shall send its requirement for and resource(s) shall be provided within One 
calendar week 
 
6. Reference in Original RFP : Page-30, Point-3 

   Context:    Eligibility of Bidder and Solution 

   Corrigendum: The Bidder must have an average turnover of minimum Rs.50crore during each 
of the three previous financial year(s). i.e. 2017-2018, 2018-2019, 2019-2020 out of which, the 

last two financial years i.e. 2018-2019 and 2019-2020 the bidder must be a profit-making 
(before tax) company. 
 
6. Reference in Original RFP : Annexure-J Point - 6 

   Context:    e Reverse Auction 

   Corrigendum: Successful bidder/vendor shall be required to submit the final prices quoted 
during the Reverse Auction in LIC Price Format after the completion of eRA to LIC, duly signed 
and stamped as token of acceptance without any new condition within one calendar week of 
auction without fail. 
 

Barring these changes, other aspects of the said RFP, all its annexure, addenda etc shall remain 
as has been stated.  

 
Chief in-Charge (Investment –M&A) 

Name Type Re-used frequency Remarks 

Daily Every day, 
Incremental 

Same day, next week 1.The backup shall 
consist of both database 
and applications Weekly Once a week, full Once after 4 weeks 

Monthly Once a month, full Same month next year 

Quarterly Once a quarter, full Not to be reused 2.Quarterly and Annual 
Backups shall be 
preserved. Annual Once a year, full Not to be reused 


