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LINC INSURANLE CONTCRATION OF INDIA

IT/BPR Department, Hardware Section, 2nd floor, Jeevan Seva Annexe, S.V.Road, Santacruz (W), Mumbai-400 054

Date: 07/08/2020

RFP for Supply, Installation and Servicing of Lightweight Touch Screen Laptops and other Laptops RFP Ref: LIC/CO/IT-BPR/HW/LP-1A/2020-2021/06
Dated: 07/07/2020

CORRIGENDUM - 1I

Following clarification is being issued under the above referred RFP. The bidders to note that this clarification shall form an integral part of the above referred RFP and
resulting contracts, if any.

Sr. | Clause ref. Clause (in brief) of RFP requiring clarification (s) Points of | LIC Clarification/ modification in clause (highlighted in bold)
No. Clarificati
on
1 Page 1 HEADING: The above referred RFP has undergone change with regards to the
Procurement of line items. Hence the heading of the RFP will be

Empanelment of Vendors for Supply, Installation and read as:

Servicing of Lightweight Touch Screen Laptops.

Empanelment of Vendors for Supply, Installation and Servicing of
Supply, Installation and Servicing of Lightweight Touch

Screen Laptops.

Lightweight Touch Screen Laptops and other laptops.

Supply, Installation and Servicing of Lightweight Touch Screen
Laptops and other Laptops.

Every reference in the above RFP mentioning only Lightweight
Touch Screen Laptops will now be read as Lightweight Touch
Screen Laptops and other laptops.

2 Clause B.8.6, Bid Submission Date & Time: Bid Submission Date & Time:
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On Thursday, 30th July 2020, latest by 3:30 p.m. On Wednesday,19th August 2020, latest by 3:30 p.m.




Clause 10.

Earnest Money Deposit:

Earnest Money Deposit:

i;;::t Bidders shall submit, along with the Eligibility Bid, EMD Bidders shall submit, along with the Eligibility Bid, EMD as stated
Deposit as stated below. The EMD will have to be bifurcated below. The EMD will have to be bifurcated into DD in favour of LIC
into DD in favour of LIC OF INDIA drawn on any OF INDIA drawn on any Nationalized bank/Scheduled Bank payable
Nationalized bank/Scheduled Bank payable at Mumbai at Mumbai and Bank Guarantee (BG) as per Part-D of Annexure —
and Bank Guarantee (BG) as per Part-D of Annexure — VII, valid for a period of 18 months from the date of opening of the
VII, valid for a period of 18 months from the date of Eligibility bid. The EMD should be submitted as given in Table A
opening of the Eligibility bid. The EMD should be below:
submitted as given in Table A below:
By way of Demand Draft Rs. 5,00,000/-
By way of Demand Draft Rs. 4,00,000/-
By way of Bank Guarantee Rs. 7,00,000/-
By way of Bank Guarantee Rs. 7,00,000/-
Clause D.e- Buyback: Buyback Quote for Hybrid Laptops Buyback: Buyback Quote for Hybrid Laptops and other
Commercial Laptops as mentioned in the Part-1 of Technical Annexure.
Bid




Clause F.a

a) Empanelment:
The Empanelment of the Vendors will be valid upto
31/12/2023. Although the validity of the empanelment
will be upto 31/12/2023, LIC may, at its discretion,
extend/reduce the validity period of the empanelment
for a maximum period of one year.

All existing RFPs and extension, Techno Commercial
quotes to be called if applicable / Annual Maintenance
Contract (AMC) if any, will continue to be valid till the
validity period of the respective RFPs/ agreements /
extension period, irrespective of this empanelment
exercise.

a) Empanelment
The Empanelment of the Vendors will be valid upto 31/12/2023.
Although the validity of the empanelment will be upto 31/12/2023,
LIC may, at its discretion, extend/reduce the validity period of the
empanelment for a maximum period of one year.

LIC may also decide, at its discretion, to undertake a fresh
empanelment exercise any time before the expiry of validity
period. During the above empanelment period LIC may call for
quotes for contingent purchase of any items.

All existing RFPs and extension, Techno Commercial quotes to be
called if applicable / Annual Maintenance Contract (AMC) if any, will
continue to be valid till the validity period of the respective RFPs/
agreements / extension period, irrespective of this empanelment
exercise.

Clause F.b

b) Approved Rates Under RFP:

The rates approved by LIC will be valid for 12 months
from the date of the Online Reverse Auction where
there was a final price discovery. The selected bidder(s)
should ensure that the hardware items quoted will be
available for supply for Purchase Orders issued up to
31/12/2021. If, at any time during this period, those
hardware items with the configuration quoted are not
available, the vendor should supply hardware items
with equivalent or higher configurations at the
approved L1 rates only, subject to evaluation/ OEM
certificate wherever required and approval from LIC. In
case the hardware item has weight as one of the
specifications, higher specifications would mean a
lesser weight. Similarly, the spares which includes
battery, adaptor, SSD, Motherboard, Display
screen,keypad and any other spares of the supplied

b) Approved Rates Under RFP:
The rates approved by LIC will be valid for 12 months from the date
of the Online Reverse Auction where there was a final price
discovery. The selected bidder(s) should ensure that the hardware
items quoted will be available for supply for Purchase Orders issued
up to 31/12/2021 or further if there is any extension. If, at any
time during this period, those hardware items with the
configuration quoted are not available, the vendor should supply
hardware items with equivalent or higher configurations at the
approved L1 rates only, subject to evaluation/ OEM certificate
wherever required and approval from LIC. In case the hardware
item has weight as one of the specifications, higher specifications
would mean a lesser weight. Similarly, the spares which includes
battery, adaptor, SSD, Motherboard, Display screen,keypad and any
other spares of the supplied touchscreen lightweight laptops under
the scope of this RFP shall be available for a period of SIX/SEVEN
years, from the date of placing of the Purchase Order (PO).




touchscreen lightweight laptops under the scope of this
RFP shall be available for a period of SIX/SEVEN years,
from the date of placing of the Purchase Order (PO).

Addition of
Clause 11.e

Proof of Concept

LIC will conduct a Proof of Concept (POC) of the line item developer
laptop that is LP-1D-1 Laptop without windows to test for
compliance to RHEL, SOA and Glassfish, as mentioned in the
Technical specification(Annexure-l). The bidder has to provide the
model/s quoted on or before the date of submission of Bid for
conducting the POC and the model should be RHEL certified. The
bidder has to demonstrate the installation of RHEL 7.4 along with
MySQL, MF SOA server/ Server Express, Glassfish Server &
Netbeans. POC will be conducted for LP-1D-1 (Without Windows
Linux Laptop) at LIC premises and the Bidder should demonstrate
the installation of RHEL 7.4 successfully.

Upon installation, the bidder has to demonstrate all the said
software running successfully. All POCs have to be conducted in
LIC's premises and the period of POC will be decided by LIC. All the
required software will be provided by LIC. All the drivers required




for the installation of above mentioned software will have to be
provided by the Bidder.

Based on the outcome of the POC, LIC will decide on the
procurement of the LP-1D-1 (Without Windows developer) laptop
and the placing of Purchase Orders.

It is compulsory that the model that will be supplied by the Vendor
to all the locations will be the same model on which successful POC
was conducted at the LIC premises and approved by LIC. If POC is
not successfully completed for the LP-1D-1 laptop, the clause
D.d.iii, regarding supply of H1 models which are technically qualified
and has completed successful POC will become applicable.

Clause 14.e

SLAs: Chart of Penalties during warranty period

Service
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SLAs: Chart of Penalties during warranty period
Service
Levels
Per day | Per day
Per day Breakdo Breakdo Beyond 15 .
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Hardware wn . Penalty
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from 6" | from 11° 16" day
up to 5 Breakdown
davs day to | day to | onwards.
Y 10™ day 15" day
Lightweight
Touch Screen 1% of the | 2% of the | 3% of the | 6% of the .
Laptop-LP1A, Basic cost of
cost of cost of | cost of | cost of
and other the Hardware
hardware | hardware | hardware | hardware .
Laptops (LP- er da er da er da er da item
1C,LP-1D-1 p y p y. p Y. p y.
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Additional
Annexure-

RHEL-
Undertaking
(Annexure)

RHEL Undertaking for LP-1D-1 laptops that is for
Laptops without Windows.

RHEL- Undertaking (Annexure) to be uploaded alongwith the
Corrigendum -l




Technical Annexure-|

SNLO Query Related to Existing Specification Suggestion for Modification Corrigendum
1 LP-1A - 8 GB DDR4-2666 SDRAM (1 x 8 GB) 8 GB DDR4-2666 SDRAM (1 x 8 GB) Change Accepted.
Memory Capacity 2 Memory Slots Kindly refer to Revised Technical
Annexure.
2 LP-1A- DISPLAY SCREEN 13.3" diagonal FHD IPS slim touch 13.3" to 14” diagonal FHD IPS slim touch screen, Change Accepted.
screen, Antiglare, minimum 250 nits, Antiglare, minimum 250 nits, (1920 x 1080). Kindly refer to Revised Technical
(1920 x 1080). Annexure.
3 LP-1A - INTERFACE 1 USB 3.1 Type-C™ Gen 1 (Power 1 USB 3.1 Type-C™ Gen 1 (Power delivery, Change Accepted.
delivery, Display Port™); DisplayPort™); Kindly refer to Revised Technical
2USB3.1Gen1; 2USB3.1Gen1; Annexure.
1 USB 2.0 (powered port); 1 USB 2.0 (powered port);
1 HDMI 1.4b Supports resolutions up 1 HDMI 1.4b Supports resolutions up to 4K 30Hz;
to 4K 30Hz; 1 RJ-45 (On Board/ through Connector)
1 RJ-45; 1 SD Card Reader
1 SD Card Reader 1 headphone/microphone combo;
1 headphone/microphone combo; 1 AC power;
1 AC power;
4 LP-1A - NIC A) Onboard Ethernet RJ45 port A) ( Onboard / through Connector) Ethernet RJ45 Changed. Kindly refer to Revised
(10/100/1000 NIC) port (10/100/1000 NIC) Technical Annexure.
B) Intel® AX201 Wi-Fi 6 (2x2) B) Intel® AX201 Wi-Fi 6 (2x2) supporting WiDi
supporting Wibi C) intel® LTE-Advanced (Cat9)
C) intel® LTE-Advanced (Cat9)
5 LP-1A - IS:13252(Part-1):2010 1S:13252(Part-1):2010 Change Accepted.

Certification for Electronic
and Information Goods
Order 2012 for Specific
Standard.

EPEAT India registered
ENERGY Star 7.1

TCO 8

ROHS

EPEAT registered
ENERGY Star 7.1
ROHS

Kindly refer to Revised Technical
Annexure.




LP-1C (Category introduced)

Kindly refer to Revised Technical
Annexure.

Kindly refer to Revised Technical Annexure.

Kindly refer to Revised Technical
Annexure.

LP-1D-1 (Category introduced)

Kindly refer to Revised Technical
Annexure.

Kindly refer to Revised Technical Annexure.

Kindly refer to Revised Technical
Annexure

LP-1D-2 (Category introduced)

Kindly refer to Revised Technical
Annexure.

Kindly refer to Revised Technical Annexure.

Kindly refer to Revised Technical
Annexure.

EXECUTIVE DIRECTOR (IT/BPR)




