Response to Pre-Bid Queries- RFP for Procurement, Commissioning & Management of Board Room AV solution [Ref: LIC-CO/IT-BPR/NW/RFP/2021-22/03 Dated: 21/10/2021]

S.No RFP Document Clause (in brief) of RFP requiring clarification(s) Brief details/ Query in reference to the Response
Reference(s) clause
(Section & Page
Number)
1 Section-B: Bidder should have made profit (before tax) in the last three We request LIC to amend the clause as Please be guided by
ELIGIBILITY financial years preceding the date of this RFP. follows : the RFP
CRITERIA Details to be submitted in Annexure-Il and attested copies of Please consider bidder should have made
Minimum Audited Balance Sheet and Profit and Loss account for the relevant profit (before tax) at least two financial year
Eligibility Criteria | years, duly signed by Authorized signatory of the Company along from latest past three years or
(MEC) : with Name and Seal. Rs. in Crores with 3 decimals. Please consider bidder should have made
Page 7 of 47 profit (before tax) at least three financial
year from latest past Five years.
2 10. Instructions The bidder should not respond to this RFP / quote for this Please allow the same. Please be guided by
for Bid requirement in consortium with any other partner. the RFP
Submission Page | All such consortium bids will be summarily rejected.
10 of 47
3 Section-B: Bidder must have supplied, integrated and supported at Please allow the same to 70 inches in place Please be guided by
ELIGIBILITY least three clients globally/India for Board Room Audio of 130 inches the RFP
CRITERIA Video Solution which should contain delivery and
Minimum installation of active LED components with diagonal size of
Eligibility Criteria | 130 inches or more with minimum 500 nits brightness .
(MEC) : Out of these, at least two orders should be of values greater
Page 7 of 47 than INR 1.5 crores for Board Room AV Solution including

installation of active LED components with diagonal size of
130 inches or more with minimum 500 nits brightness.
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Response to Pre-Bid Queries- RFP for Procurement, Commissioning & Management of Board Room AV solution [Ref: LIC-CO/IT-BPR/NW/RFP/2021-22/03 Dated: 21/10/2021]

10. Instructions
for Bid
Submission &
Page no. 11

The technical specifications sheets and commercial-bid format/sheet
in the spreadsheets will be password

protected by LIC. The password used on the spread sheets will be
validated by LIC for checking the

authenticity of the file. If the password does not match, EMD OR A
PART THEREOF MAY BEFORFEITED

and BID MAY BE REJECTED.

Bidder request LIC to share brief on the
commercial bid format as we are unable to
understand the format in which bid prices
needs to be submitted. Brief in terms of
password mgmt. (If LIC will provide this), the
filling of bid format etc.

Please refer to the
revised commercial
format . Some of the
cells which were
protected earlier
have been
unprotected

10. Instructions
for Bid
Submission &
Page no. 11

It may be carefully noted by all the participating bidders that it is
likely if the password protected sheet is

opened in any another software for e.g. open office, the password
protected sheet may lose the password.

Therefore care has to be taken to open the spreadsheet only in an
application for e.g. MS Excel where it will

not lose its password when edited. It may also be informed that the
softcopy of the Technical and Commercial

bids provided in the CD/DVD will be checked at the time of opening
of the Technical and Commercial bids. In

case the spreadsheet is submitted to LIC without the password
protection or with password that does not match,

the BID MAY BE REJECTED.

Request LIC to share a process document on
how to fill and submit the commercial bid
document

Please be guided by
the RFP

12. Commercial
Bid (Indicative

Price) & Page no.

The Bidder should have the capability to implement and maintain
the project during the contract period of 5 years.
The vendor should also be able to carry out any changes, if

Any additional requirement apart from initial
solution will be based on feasibility and extra
cost will be levied for the changes

Please be guided by
the RFP and the
clarification issued in

12 necessitated by LIC during the contract period of 5 this regard in the
years. corrigendum
17. Bid Validity Bids shall remain valid for 1 year from the date of submission of bids | Request LIC to relax on bid validity period Please be guided by

Period and Page
no. 12

from 1 year to 90 days as no OEM offers
price validity till 1 year.

the RFP
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Response to Pre-Bid Queries- RFP for Procurement, Commissioning & Management of Board Room AV solution [Ref: LIC-CO/IT-BPR/NW/RFP/2021-22/03 Dated: 21/10/2021]

8 23. Commercial NPV Rule: While evaluating the tenders covering a longer period (i.e. | Request LIC to brief as LIC has requested to Please refer to the
Bid Evaluation more than one year), the quoted prices share the Price as NPV in Online RA revised commercial
process and Page | pertaining to maintenance in future years are to be discounted to format . Please be
no. 13 the net present value (NPV) as appropriate for guided by the RFP

comparing the tenders on equitable basis.

The Net Present Value of the proposal is equal to the sum of the
present values of all the cash flows associated

with it. NPV is to be calculated on the annual cash outflows.
Discounting rate to be used: 10%

Standard software for example ,,Excel* can be used for the NPV
computation. An indicative template is also

provided purely for facilitating the bidder. Bidders must ensure the
accuracy of the computation at their end for

the calculations. The template provided is a facilitator only for the
computation and the bidder is responsible

for the computation as per the guidelines.

r=10%i.e. 0.10

9 Price Variation When the number of Technically Qualified Bidders are more than Request LIC to brief on this clause Please be guided by
Factor and H1 five, the technically qualified H1 bidder the RFP
Elimination clause | (Bidder with the Highest Quoted Total Bid Price at NPV) will be

disqualified and eliminated from participating
in online reverse auction, if his bid value as per the submitted
commercial bid (indicative) is higher by more
than 40% as compared to the average of quoted prices of all
technically qualified bidders for all items in
aggregate
10 26. Right to LIC may cancel any procurement under this RFP at any time without | For any termination after PO, ETC will be Please be guided by

terminate the
Process and Page
no. 15

assigning any reasons whatsoever.
Decision of LIC will be final in this matter

levied to LIC for remaining contract period.

the RFP
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Response to Pre-Bid Queries- RFP for Procurement, Commissioning & Management of Board Room AV solution [Ref: LIC-CO/IT-BPR/NW/RFP/2021-22/03 Dated: 21/10/2021]

11 10) Limitation of | Except in cases of criminal negligence or willful misconduct and in Liability to be restricted to Annual contract Please be guided by
liability and Page | case of infringement of intellectual property value the RFP
no. 18 rights, both parties shall not be liable, whether in contract, tort or

otherwise, for any indirect or consequential loss

or damage, loss of use, loss of production or loss of profits or
interest costs, provided that this exclusion shall not

apply to any obligation of supplier/vendor to pay liquidated
damages to the Corporation and the aggregate

liability of both the parties whether under the Contract, in tort or
otherwise, shall not exceed the total Contract

price with LIC under this Contract provided that this limitation shall
not apply to the cost of repairing or

replacing defective equipment

12 1.8 Acceptance The solution will be considered to have been commissioned when all | The payment should be released for installed | Please be guided by
by LIC and Page services as described in this tender document devices after successful testing instead of the RFP
no. 24 are able to run smoothly over the network. Mere installation of whole project delivery.

appliances/equipments with out-of-the box features
will not be considered as commissioning of the proposed solution.

13 Service-Delivery The selected vendor will have to post an onsite Service-Delivery Whether SDM is required for service and Please be guided by
and Project Manager (SDM) immediately after the signing of the project management or L1 or L2 support the RFP
Management and | Contract. The details of the SDM should be conveyed in writing to personnel is required. LIC to confirm if all is
Page no. 25 LIC within 1 week of receipt of purchase order required

14 Section-G: Service | 0.2 % of the total PO value per day from the Maximum penalty to be capped at 5 % of PO | Please refer to the
Level Agreement | 57th day till the date of installation/integration value revised SLAs
(SLA) subject to a maximum of 10% of the PO value.

15 Section-G: Service | If the on-site Personnel leaves before expiry of 1 year for reasons Request LIC to remove this clause Please be guided by

Level Agreement
(SLA)

other than death and hospitalisation.

the RFP
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Response to Pre-Bid Queries- RFP for Procurement, Commissioning & Management of Board Room AV solution [Ref: LIC-CO/IT-BPR/NW/RFP/2021-22/03 Dated: 21/10/2021]

16 Commercial Bid Bidder request LIC to share brief on the Please refer to the
Format commercial bid format as we are unable to revised commercial
punch figures in some of the filed which are | format . Some of the
required for commercial bid quotation cells which were
protected earlier
have been
unprotected
17 Page no.-7 3 Bidder must have supplied, integrated and supported at least Sir,(i) As we do only government projects for | Please be guided by
Section-B: three clients globally/India for Board Room Audio Video Solution their conference room/Meeting the RFP
ELIGIBILITYCRITER | which should contain delivery and installation of active LED room/seminar hall etc. they don't use
1A components with diagonal size of 130 inches or more with minimum | boardroom word in their tender but product
1. Minimum 500 nits brightness . Out of these, at | is same what you are asking. So request you

Eligibility Criteria
(MEC)

least two orders should be of values greater than INR 1.5 crores for
Board Room AV Solution including installation of active LED
components with diagonal size of 130 inches or more with minimum
500 nits brightness.

to incorporate Boardroom/conference
room/meeting room/seminar hall for
application so that we could also qualify in
the tender. (ii) As per CVC notification no.
12-02-1-CTE-6, Dated - 17th Dec, 2002 for
the Pre-Qualification criteria of the tender,
they have notified that experience criteria
should be One similar work order of 80% of
the total contract value, Two similar work
order of 50% of the total contract value and
three similar work order of 40% of the total
contract value. Mentioning restrictive
condition in the tender documents is not
allowed as per that notification. So request
you to kindly do the needful and amend the
same as requested.

Page 5 of 18




Response to Pre-Bid Queries- RFP for Procurement, Commissioning & Management of Board Room AV solution [Ref: LIC-CO/IT-BPR/NW/RFP/2021-22/03 Dated:

21/10/2021]

18 Page no.-7 4 The bidder should have at least one CTS certified engineer on its As per government of India , DPIIT Please be guided by
Section-B: rolls who will be earmarked for implementation of the project. The notification for Make in India notification no. | the RFP
ELIGIBILITYCRITER | certification should be valid at least up to one year from the date of | P-45021/2/2017-P (BE-Il) Dated 16 Sep,

IA bid submission. 2020, Specifying foreign certification in the
1. Minimum tender is restrictive and discriminatory
Eligibility Criteria pratice against local supplier. So request you
(MEC) to kindly delete this clause.

19 Page no.-8 9 The OEM should have office and service center in India for more Sir, There are some other reputed OEMs Please be guided by
Section-B: than five years. which are not based in India but we have the RFP
ELIGIBILITYCRITER supplied their products in many government
IA organisations and giving services to them for
1. Minimum some product mentioned in the tender.

Eligibility Criteria There are many OEMs which is not

(MEC) registered in India but they provide good
support on their products. So regeust you to
kindly delete this clause so that we can
provide their product and services to you.

20 Page no. - 10 The bidder should submit to LIC a total of Rs.2,50,000/- (Rupees Two | You are requested to kindly allow for EMD Please be guided by
Section-C : Lakhs Fifty Thousand only) as EMD along with the Technical-Bid submission in the form of FDR also. the RFP
INSTRUCTIONS document. The amount of Rs.2,50,000/- (Rupees Two Lakhs Fifty
TO BIDDERS Thousand only) should be submitted in form of a Bank Guarantee (as
9. Earnest Money | per Annexure-VI) valid for one year from the last date of submission
Deposit: of this tender.

21 Page no. - 16 3) Performance Bank Guarantee (PBG): You are requested to kindly allow for PBG Please be guided by
SECTION-D: The selected vendor is required to submit a Performance Bank submission in the form of FDR also. the RFP
TERMS AND Guarantee (PBG) to LIC in form of a Bank Guarantee equal to 3% of
CONDITIONS the total Contract Value. Format for submitting the Bank Guarantee
B. Other/ is attached herewith as Annexure-XIl. No interest shall be payable on

General Terms
and Conditions:

the PBG amount.
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Response to Pre-Bid Queries- RFP for Procurement, Commissioning & Management of Board Room AV solution [Ref: LIC-CO/IT-BPR/NW/RFP/2021-22/03 Dated: 21/10/2021]

22 page no. 221.4. Dismounting and de-commissioning of the complete existing setup You are requested to kindly provide Please refer to the
Basic Installation | (includes plasma, codec, microphones cameras etc.), wherever complete location details along with bill of buyback section
of the AV Solution | required. material. under the revised
commercial format
for the bill of
material . The
location details will
be shared with the
winning bidder .
23 Page no. - 23 If the equipment is not under warranty, a functional standby has to After ending the warranty, how any firm can | Please be guided by
Section-E: SCOPE | be provided as per the SLA conditions. Any functional standby has to | provide standby product for the services. the RFP
OF WORK be of an equivalent or higher configuration failing which penalties as | You have to take AMC for that period for
1.5. Deploying, per SLA would be applicable. providing standy product support.
Management,
Reporting and
Fine Tuning of the
Video
Conferencing
Solution
Components.
24 Page no. - 24 The bidder and OEM are required to provide ad-hoc trainings to the | As bidder participate in any tender and The clause is
Section-E: SCOPE | LIC staff as required by LIC, to acquaint them with the functionalities | provide OEMs product, so all the training modified as "The
OF WORK of the solutions and the latest features for minimum of one day. LIC | and support only is provided by bidder. So bidder/OEM are
1.7. Training has the right to exercise this training option at its discretion. request you to kindly make it bidder/OEM required to provide

are required to proivde ad-hoc training.

ad-hoc trainings to
the LIC staff as
required by LIC, to
acquaint them with
the functionalities of
the solutions and the
latest features for
minimum of one day
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Response to Pre-Bid Queries- RFP for Procurement, Commissioning & Management of Board Room AV solution [Ref: LIC-CO/IT-BPR/NW/RFP/2021-22/03 Dated: 21/10/2021]

. LIC has the right to
exercise this training
option at its
discretion."

25

Page no. - 25
Section-E: SCOPE
OF WORK

1.8 Acceptance
by LIC

Right to Audit

i. It is agreed by and between the parties that the Service Provider
shall get itself annually audited by external empaneled Auditors
appointed by LIC/ inspecting official from the IRDAI or any regulatory
authority, covering the risk parameters finalized by LIC/ such
auditors in the areas of products (IT hardware/ software) and
services etc. provided to LIC and the vendor shall submit such
certification by such Auditors to LIC. The vendor and or his / their
outsourced agents /sub — contractors (if allowed by LIC) shall
facilitate the same. LIC can make its expert assessment on the
efficiency and effectiveness of the security, control, risk
management, governance system and process created by the
Service Provider. The Service Provider shall, whenever required by
such Auditors, furnish all relevant information, records/data to
them. All costs for such audit shall be borne by LIC.

Sir, you are requested to kindly explain the
Risk Parameter.

Please be guided by
the RFP

26

Page no. - 29
Section-F:
Payment Terms
G. Warranties:

Maintenance during Warranty Period:

In case of shifting of any appliance supplied by the vendor at any
location of LIC, wherever the appliance has to be shifted from one
LIC location to another, the vendor is required to uninstall / reinstall
and maintain the system/s at the new location, without any extra
cost to LIC of India on account of reinstallation. LIC will pay
transportation charges, LBT, Octroi, Entry tax, GST or any other
government taxes.

you are requested to kindly pay for
installation charges also at actual.

Please be guided by
the RFP
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Response to Pre-Bid Queries- RFP for Procurement, Commissioning & Management of Board Room AV solution [Ref: LIC-CO/IT-BPR/NW/RFP/2021-22/03 Dated: 21/10/2021]

27

Technical
Specification of
LED Display
System

A4: LED Bonding Wire- Gold, Brightness - 600 nits, Contrast ratio:
10000:1, OEM Certification: CE, FCC, LED Output: 20 ethernet or
more, Temperature range : 0 to 50 degree

As per required brightness, Gold wire not
required. Gold wire is used only for higher
brightenss above 1000 nits, so kindly change
accordingly. Contrast ratio seems specific to
OEM, Kindly make it 5000:1 or better to
qualify more OEM. CE, FCC is not required
for Make in India product, only BIS
certificate will be applicable under Make in
India. LED Output Ethernet port is specific to
OEM, it should be as per OEM Standards but
should operate the LED Video Wall. As it is
used in indoor application and air conditions
environment so mentioning 50 degree is not
ok as per application. To qualify all other
OEMs, Kindly make it O to 40 degree.

Please be guided by
the RFP

28

Certification

CE, FCC for Two input multiformat wall plate twisted pair
transmitter type |, type I, Twisted pair 4k transmitter, Twisterd
pair 4k receiver, 16 x 8 matrix switcher with audio de-embedding,
Multi windows processor, Streaming and recording processor, AV
Control Processor, Four Channel Amplifer, Full range ceiling
speaker, Twisted pair extender for USB 3.2

Request you to delete the certification CE,
UL, c-UL for Make in India product. As it is
not required in the tender documents. So
that Indian Manufacturer can also qualify.

Please be guided by
the RFP
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Response to Pre-Bid Queries- RFP for Procurement, Commissioning & Management of Board Room AV solution [Ref: LIC-CO/IT-BPR/NW/RFP/2021-22/03 Dated: 21/10/2021]

29 Activity Schedule | EMD-250000 Our Oganisation come under MSME, so we EMD exemption will
request for EMD exemption be given for Micro
and Small

Enterprises as
defined in MSE
Procurement Policy
issued by the
Department of
MSME or are
registered with the
Central Purchase
Organisation or the
concerned Ministry
or Department.
Bidders should
submit relevant
MSME/NSIC
certificate in the
enevelope as
mentioned at 10 (I)
in the RFP document

30 Pre Qualification | OEM should have office and service centre in India for more than 5 We request you to add that OEM should Please be guided by
years have Local office in the city of the project the RFP

along with that they should share their
InCorporation Certificates that proves they
have presence in India. Also Bidder can
submit MAF only for one OEM for each
product

31 Technical Specs Active LED tech specs Cabinet Aspect Ratio — 16:9(Technical Specs) | Please refer to the
revised technical
specifications
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32 Technical Specs Active LED tech specs We request you to add that LED & Controller | Please refer to the
should be from Same OEM(Make, Model, BIS | revised technical
Certificate, Brochures & Software specifications
screenshots to program the controller
required

33 Instruction to all the equipments i.e. Active and Passive Please refer to the

Bidders Wall plates, Switcher, Controller, Multimedia | revised technical
Processor and Streaming Recorder Devices specifications
shall be of same OEM.

34 Technical Specs Touch Panel of VC system should be able to Please refer to the
work with Control System to control the revised technical
third Party AV products specifications

35 Deilivery we request for 9weeks of Product delivery Please refer to the

Timelines and 2 weeks for Installations(Delay is revised "TIME
experiened because of shortage of Chip and | SCHEDULE FOR
Semi-conductors) DELIVERY AND

INSTALLATION "and
the revised SLAs
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Response to Pre-Bid Queries- RFP for Procurement, Commissioning & Management of Board Room AV solution [Ref: LIC-CO/IT-BPR/NW/RFP/2021-22/03 Dated: 21/10/2021]

36

Technical Specs

Speakers

We request to change the qty of speakers
from 8 to 12. To achieve better Voice Lift
from Tile mic and keeping the LIC
Boardroom size in mind. We also need to
change certain Tech specs of Speaker which
are as follows " Effective frequency range 65
Hz to 20 kHz
Rated noise power / voltage 30 watts / 15.5
volts (rms)
Broad-band sensitivity 89 dB SPL
Coverage angle (-6 dB) 110° (500 Hzto 5
kHz)
Maximum continuous SPL 104 dB
Maximum peak SPL 110 dB
Rated impedance 8 ohms
Transformer taps:

70V: 30, 15, 7.5, 3.7, 1.9 watts and
8-ohm bypass

100V: 30, 15, 7.5, 3.8, watts and 8-
ohm bypass
HF Transducer .86-inch silk dome tweeter,
coaxially mounted
LF Transducer 6.5-inch Polypropylene cone
with butyl rubber surround"

Please refer to the
revised technical
specifications

37

BOQ

Since all the Products are with 5 years
warranty from Oem, So In BOQ why it is
mentioned Cost for Seprate years

Separate years is
mentioned only for
onsite supoort

38

P3-VC Codec -
Content
Standards and
Resolutions

It should support wireless content sharing using Airplay and
Miracast either native or through 3rd party devices. Wireless
Content Sharing for Guests should be available using their
Smartphones and Tablets (Android and iOS)

Ammendment to be made as - It should
Support wireless content sharing using
Airplay OR Airplay OR OEM provided app
either native or through 3rd party devices.
Wireless Content sharing for Guests should

Please refer to the
revised technical
specifications
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be available using their smartphones and
Tablets(Android and iOS)

39

P4-VC Codec -
Audio Standards
and Features

It should support G.711, G.729A, G.722, G.722.1, G.719, AAC-LD or
better

Please do remove G.719 and it is not
supported on our devices.

Please refer to the
revised technical
specifications

40

P5-VC Codec -
Video and Audio
Inputs

3 x Microphone Inputs or more with support for minimum 3 mics.
The bidder needs to quote 2 microphone with 360 degree coverage
from day one with mute/unmute soft touch button on the
microphone.

For the size of board room at least 4
microphones inputs would be needed.
Request you to please increase the ports to
at least 4.

Please refer to the
revised technical
specifcations .
However , We are
asking for ceiling tile
type microphones
for voicelifting and
video conferencing
facility .

41

P9-VC Codec -USB
Device Mode

2) AEC reference output to ensure echo-free conferencing for far-
end participants

This is not needed since the cloud
conferencing software does this. Having dual
AEC is nover recommended.

We are asking for
USB device mode to
use external camera
and microphones
when connected to a
laptop/PC to join
cloud based video
calls .AEC reference
output is used to
ensure echo free
conferencing for far
end particpants

42

P9-VC Codec -USB
Device Mode

3) HDCP-compliant HDMI input and loop-through, without degrading
the camera resolution.

Please remove since converters do not
provide this feature

Please refer to the
revsed technical
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Response to Pre-Bid Queries- RFP for Procurement, Commissioning & Management of Board Room AV solution [Ref: LIC-CO/IT-BPR/NW/RFP/2021-22/03 Dated: 21/10/2021]

specifications

43 P9-VC Codec -USB | 4) All the components should have back to back OEM service for 5 Since this is an accesory and a small value Please be guided by
Device Mode years, with spares and replacement. Bidders needs to submit letter item, OEM do not provide susch letter. the RFP
from OEM, confirming the same. Request that this be made optional
44 P10-VC Codec - Media Encryption (H.323, SIP): AES 128 OR AES 256, H.235.6 support | For better clarity request for ammendment Please refer to the
Security as Media Encryption (H.323,SIP);AES 128 or revsed technical
256, H.235.6 or H.235v3 specifications
45 P14-VC Codec - The codec should support 4 Video camera to the embedded Please do specify HDMI ports so that Please be guided by
General interface,the bidder needs to quote 1 PTZ camera from day 1. interoperability is ensured. the RFP
46 P14-VC Codec - 4) All the components should have back to back OEM service for 5 5 years or 3 years ? Please refer to the
General years, with spares and replacement. Bidders needs to submit letter revised technical
from OEM, confirming the same. specifications
47 P14-VC Codec - All the components should have back to back OEM warranty for 3 5 years or 3 years ? Please refer to the
General years. Bidders needs to submit letter from OEM, confirming the revised technical
same. specifications
48 Q1l- Camera, Full HD 1080p, minimum 20X Optical Zoom, min 100 Presets, 60 Amendment requested - Full HD 1080p, Please be guided by
Microphone and Frames per Second, Ethernet Out, HDMI Out, 3G-SDI Out, Audio In, minimum 20x optical zoom, min 35 Presets, | the RFP
DSP - Camera RS232/422 Controls, -170° ~ +170° Panning angle, -30° ~ +90° Tilting | 60 frames per second, ethernet out, HDMI
angle, Should support PoE for capturing presenter and students. Out, 3G-SDI Out, Audio In, RS232/422
controls provided by Codec, -100 to plus
100 panning angle, -20 to +20 Tilting angle,
should support PoE for capturing presenter
and students
49 As per RFP, the existing setup dismantling is | Please refer to the

vender scope so kindly share the existing
equipment and solution details.

buyback section
under the revised
commercial format
for the bill of
material .
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50 Kindly share the new setup concept The details will be
schematics and layout drawings for shared with the
understanding the concept, connectivity, winning bidder
and cables length.

51 As per RFP, 18 Numbers of Receivers has Please be guided by
been considered in BOQ So Kindly advise us. | the RFP

52 As per RFP, In BOQ line item 3 mentioned Please be guided by
Fabrication so we required for the detail of the RFP
the same. Kindly share the details.

53 Request to kindly provide the permission for | The permission will
the site visit. be arranged for the

winning bidder

54 B1 Wall plate type for HDMI and USB 3.2 What is going to get connected at USB 3.2 USB Controls of
Port Laptop/Dekstop

55 B5 VGA connectors: USB-A 3.2 female to USB-B female on 10” pigtail What exactly port you are expecting; is it Please refer to the
VGA or USB Port? revised technical

specifications

56 Output Port/Connection not mentioned For Active wall plates
here. (Will it be HDBaseT or HDMI) output will be

HDBaseT and for
passive wall plates
output will be HDMI

57 Cc2 1x HDMI, 1x DP with audio on 3.5 mm jack

58 Switching, Control, streaming & Recording Please refer to the

System from Same OEM so that integration
would be seamless.

revised technical
specifcations
"General" for all
componenets
required from the
same OEM
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59 VC Touch interface Interface should Please refer to the
communicate with 3rd party control system | revised technical
for Room AV control. specifications

60 A2 1.25mm or better (Lower is considered better) Please change it to 1.26 or Less. 1.25 is only | Please be guided by
available with some specific OEMs. the RFP

61 A6 6,40,000 Pix / Sg-Mtr or Better Please change it to 629,882 m2 or better and | Please be guided by
it directly depends on the pixel Pitch the RFP

62 A9 0 to +50 Degrees C or better Please change it to 0-40. as these are indoor | Please be guided by
LEDs and are designed to be used in AC the RFP
environments.

63 A15 650 w/sqm or lower Please change it to 750W/sgm. The LED Please be guided by
never works on Max power. Max poer is only | the RFP
used to design the backend power infra and
have no affect on quality

64 A19 10,000:1 or better Please change it to 8000:1 and also mention | Please be guided by
Native Contrast ratio. We work on Native the RFP
contrast ration where as there are many
other OEMs work on Dynamic contrast Ratio
which is very different.

65 A21 IP30 or Better Please change it to IP20 or better Being Please be guided by
Indoor Dust resistant will suffice. the RFP

66 A22 Floor Mounted with the screen starting from 700mm from Ground By SI Please be guided by

Level the RFP

67 A25 20 x Ethernet or More Out put of a LED controller depends on Please refer to the
howmuch resolution can be carried. With revised technical
Samsung we can achieve 4k in 4 Outputs so specification for
it is completely OEM Specific. resolution

68 A26 4 x HDMI Pleasechange it to 2 or more. Please be guided by

the RFP

69 A27 2 x USB Please change it to 1 USB or More. Please be guided by

the RFP
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70 A28 0 ~60 Please change it to 0-40. as these are indoor | This temperature is
LEDs and are designed to be used in AC for the video wall
environments. controller

71 Full HD 1080p, minimum 20X Optical Zoom, min 100 Presets, 60 3G SDI not required for Board Room Please refer to the

Frames per Second, Ethernet Out, HDMI Out, 3G-SDI Out, Audio In, Application revised technical
RS232/422 Controls, -170° ~ +170° Panning angle, -30° ~ +90° Tilting specifications
angle, Should support PoE for capturing presenter and students.

72 Ceiling microphone with patented beamforming technology For Board Room, DANTE is not required. As Please be guided by

,Optimize your digital workflows with software. The microphone can | all Microphone will communicate with native | the RFP
be easily controlled and monitored from anywhere in the corporate | DSP to achieve seamless functionality.
network. For 100% connectivity - Connect the microphone via
analogue or digital DANTE™ audio outputs to any conference
system. Power-over-Ethernet (PoE) makes integration of the ceiling
microphone very easy. An open media control protocol (API) allows
you to make individual adjustments. With 28 pre-polarized
condenser capsule.1 x 3-pin terminals (Phoenix contact MCVW 1.5-
3-ST-3.81); 2 x Digital Dante Network Audio (RJ45) with in-built
voicelift feature with Bracket
73 Full rack 19” 1RU processor mainframe with sixteen user-configured | No front OLED Display; Montior & Diagnosis | Please be guided by

card. Selectable 48 & 96kHz sampling rates. Integrated license-
activated AEC. Dual core processing 40-bit floating DSP .Front panel
OLED display with jog wheel. Rear panel includes an Ethernet
module with RJ45 connector and internal power supply connection
with built-in MOD-Dante-ETH module already pre-installed into the
Dante mainframe to provide 64x64 1/0 channels of Dante network
audio. Dual RJ45 Dante and single RJ45 Ethernet connectors.10ch
Mic/Line input with selectable mic, line, mic gain, and phantom
power per input. 32-bit analog to digital converters.10ch Line
output. 32-bit digital to analog converters.2ch input + 2ch output
USB audio card. .Software license activated AEC. 8ch of AEC @
250ms delay / 16ch @ 100ms.

can be done via web interface

the RFP
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74

Page 21, Clause
1.1

The complete AV solution, implementation, integration of various
components, integration with the LICs existing video bridge and
cloud platforms , testing, training & certification, supporting the AV
solution etc

All details of Existing Setup required.

Please refer to the
buyback section
under the revised
commercial format.

75

Page 30 Clause
G.3

Delivery, Installation, commissioning and implementation: 8 Weeks

please change it to the 12-18 weeks

Please refer to the
revised "TIME
SCHEDULE FOR
DELIVERY AND
INSTALLATION "and
the revised SLAs

76

Page35 Clause C.4

The bidder should have at least one CTS certified engineer on its
rolls who will be earmarked for implementation of the project

Please change it to the:- The bidder/OEM
should have at least one CTS certified
engineer.

OEM's Certificates for respective products.

Please be guided by
the RFP

Date - 29.10.2021

Chief (IT/BPR)

Page 18 of 18




