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Ref: LIC/CO/IT-BPR/2FA/2018-2019/Corrigendum-1       Date: 26.03.2019 

Re: RFP for Two Factor Fingerprint Biometric Authentication 

Reference No.: LIC/CO/IT-BPR/2FA/2018-2019 dated 11/03/2019 

 

This is with reference to the RFP released by the Life Insurance Corporation of India as per reference captioned 

above. The following conditions stand modified as given herein under: 

S.No. Clause of RFP Existing condition Modified condition 

1 Section 2.30.2 & Page 
No.22 Proof of concept 
Point No.(d) 

 

LIC may engage the services of a 
suitable Information Security agency 
to test the devices found 
operationally convenient, and 
compatible for 1) live finger 
detection and rejection of 
gummy/fake fingerprints and 2) 
firmware-level encryption features. 

Page No.22 , Section 2.30.2 &  
Proof of concept Point No.(d) 

 
Point No.2 stands deleted 

2 Section 2.30.3 & Page 
No.23 Point No.(c) 

The price quoted by the bidders 
should not exceed the price available 
for the quoted devices in the 
DGS&D/NICSI rate contract. A 
declaration to this effect should be 
provided in the technical bid. 

DGS&D/NICSI  to be replaced by GeM (Govt e-
Marketplace) 

3 Cl.2.36 LIC reserves the right to incorporate 
standard contract provisions and the 
contract shall at all times be 
compliant to: “Contract Agreement 
for Selection of System Integrators/ 
Implementation Agencies” 
http://deity.gov.in/content/rfp-
standardization-model-rfps-and-
guidance-notes 

URL to be replaced by 
https://www.meity.gov.in/wwritereaddat/files/
model_rfp_for_selection_of_implemenimplem_
agencies-2018.pdf 
 

4 Page No 27, Section No : 
2.37.4  
 

It will be the responsibility of the 
bidder providing fingerprint devices 
to ensure the compatibility of its 
device driver/ software with all 
version of MS Windows XP and 
above, Linux RHEL 5.4 and above, 
Android and iOS family of operating 
systems as well as with the biometric 
authentication engine procured 
under this RFP 

Windows XP to be replaced with Windows 7 and 
iOS stands deleted from the condition 
 

5 Page No 31 - Eligibility 
Criteria- B -1 
 

The Bidder should have registered 
standalone revenue of at least Rs.20 
crores each year in the last three 
accounting years preceding the date 
of release of this RFP. 

The Bidder should have registered standalone 
revenue of at least Rs.20 crores in the any two of 
the three accounting years preceding the date of 
release of this RFP. 

6 Page No.32 Point No.3  
 

The biometric authentication engine 
should support minimum 1000 
authentications per second - 
Benchmark or Certificate from the 
biometric authentication engine 
OEM with configuration details  

The condition stands deleted. As the Biometric 
authentication Engine will be provided by LIC. 

7 Section 5.1 & Page No.50 
Point No.(o) 
 

The client machines could be thin 
clients/desktops/laptops currently 
working on all versions of  RHEL 5.4 
or above, Windows XP and above 
which should be supported by the 

Windows XP to be replaced with Windows 7  
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proposed 2FA SDK/APIs. 

8 5.2.(b)  page 51 
 

The bidder would ensure that 
fingerprint scanners are compatible 
with all versions of Red Hat 
Enterprise Linux desktop versions 5.4 
or above, Microsoft Windows XP or 
above, and also on all future versions 
of the abovementioned operating 
systems, without any extra cost to 
LIC. 

Windows XP to be replaced with Windows 7  
 

9 5.2.(c ) page 51 
 

Fingerprint Device should 
mandatorily have firmware-level 
encryption and Live Finger Detection 
capability. 

Fingerprint scanner should have signing and 
encryption as well as Live Finger Detection 
capabilities. 

10 Page 52 , 5.2 point 13 of 
table 

Encryption of fingerprint template 

 

Using unique foreign key 

Fingerprint scanner should have signing and 

encryption as well as Live Finger Detection 

capabilities. 

11 Page 52 , 5.2 point 3 of 
table 

Image Acquisition Requirements Setting Level 31 or higher  OR PIV 

12 Page 52 , 5.2 point 20(3) of 
table 

Copy of EFTS/F certification with 

current validity 

Copy of EFTS/F or FBI PIV certification with 

current validity 

13 Annexure II - Point 9 The bidder should have implemented 

the proposed 2FA Solution 

(authentication engine, de-

duplication engine, etc.) which 

supports minimum  5,000 fingerprint 

devices in any three Indian BFSI or 

PSU or Government departments/ 

autonomous bodies in last five years 

prior to the date of this RFP. 

The bidder should have implemented the 
proposed 2FA Solution (authentication engine, 
de-duplication engine, etc.) which supports 
minimum  5,000 fingerprint devices in any three 
Indian BFSI or PSU or Government departments/ 
autonomous bodies in last five years prior to the 
date of this RFP. Deployed solution in any of the 
projects should have capability to support upto 
1.50 lakh biometric fingerprint devices and 
1000 concurrent users from central matching or 
de-dup engine. 

14 Annexure-V.B.19 Whether the proposed Biometric 

scanner device uses USB connectivity 

with at least 2 meters cable. 

Whether the proposed Biometric scanner device 
uses USB connectivity with at least 1 meter 
cable. 

15 Annexure-XI  - Indicative 
Commercial Bid 
 

 Revised Annexure - XI is attached. 

16 Chapter 8 - Warranties, 
Support & Training 

 The warranty for existing Cogent CSD 200 
devices should be read as AMC for Cogent CSD 
200 devices wherever applicable. 

These amendments will form the part of RFP for Two Factor Fingerprint Biometric Authentication (Ref: LIC/CO/IT-

BPR/2018-19 dated 11.03.2019). All the bidders are requested to take note of the amendments and respond 

accordingly. 

 

Executive Director (IT/BPR) 

Enclosure: 

1. Annexure XI - Indicative Commercial Bid (Revised_1) 


