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AR Sfra
LIFE INSURANCE CORPORATION OF INDIA

IT/BPR Department, Hardware Section, 2nd floor, Jeevan Seva Annexe, S.V.Road, Santacruz (W), Mumbai-400 054

Date: 20/10/2021

RFP for Supply, Installation and Maintenance of Desktops, Dot Matrix Printers, All-in-One Desktops and Laptops and MS Office Standard RFP REF:

LIC/CO/IT-BPR/HW/2021-2022/04 Dated: 24/09/2021.

CORRIGENDUM - I

Following clarification is being issued under the above referred RFP. The bidders are to note that this clarification shall form an integral part of the above referred RFP and
resulting contracts, if any.

becomes End of life, before completion of twenty months, the bidder
shall provide model of higher configuration, if approved by LIC, without
any escalation in cost. However, such request for change of model can
be considered after a minimum period of 15 months from the date of
submission of bid and on payment of evaluation fees of Rs.5,000/-. In
any case, whether the selected bidder offers models with specifications
mentioned in technical bid or other equivalent or higher specifications,
LIC reserves the right to evaluate the model before placing the
purchase order. In case the selected bidder is allowed to supply
hardware of higher specifications, it will not attract any additional
commercial benefit / payment from LIC.

Sr. Clause ref. | Clause (in brief) of RFP requiring clarification (s) LIC Clarification/ modification in clause (highlighted in bold)

No.

1 Clause The Bidder should quote only those products which will not be declared | The Bidder should quote only those products which will not be
C.12.e, end-of- life during 20 months from the date of submission of the bid. In | declared end-of- life during 16 months from the date of
page 12 case any of the model(s), quoted by the bidder and approved by LIC, | submission of the bid. In case any of the model(s), quoted by the

bidder and approved by LIC, becomes End of life, before
completion of Sixteen months, the bidder shall provide model of
higher configuration, if approved by LIC, without any escalation in
cost. However, such request for change of model can be
considered after a minimum period of 12 months from the date
of submission of bid and on payment of evaluation fees of
Rs.5,000/-. In any case, whether the selected bidder offers
models with specifications mentioned in technical bid or other
equivalent or higher specifications, LIC reserves the right to
evaluate the model before placing the purchase order. In case the
selected bidder is allowed to supply hardware of higher
specifications, it will not attract any additional commercial
benefit / payment from LIC.




Clause
F.1.a, Page
37

installation, and commissioning of Computer systems

a)Supply,
(Desktop Computers, Dot Matrix Printers, All-in-One Desktops and
Laptops, and / or

components) along with Operating System as per specifications in the

solution specific hardware and Hardware
Technical Annexure, at LIC’s Central Office locations and Zonal Offices,
Divisional Offices and Branch Offices and all other units under these
offices in India. Installation and commissioning includes data transfer
from existing PCs/Laptops to new PCs/AIO Desktops/Laptops at LIC
premises and installation of drivers, installation of antivirus in all types
of PCs and Laptops, configuration of Active Directory and upgradation
of firmware of the connected peripherals in such a way that the user is
able to perform all his official work seamlessly. In case the OS and other
software are provided by LIC, no additional charges shall be paid to the
Vendor for installation/ reinstallation of any software/ OS.

a)Supply, installation, and commissioning of Computer systems
(Desktop Computers, Dot Matrix Printers, All-in-One Desktops
and Laptops, and / or solution specific hardware and Hardware
components) along with Operating System as per specifications in
the Technical Annexure, at LIC’s Central Office locations and
Zonal Offices, Divisional Offices and Branch Offices and all other
units under these offices in India. Installation and commissioning
includes data transfer from existing PCs/Laptops to new PCs/AIO
Desktops/Laptops at LIC premises and installation of drivers,
installation of antivirus in all types of PCs and Laptops (Linux and
Windows), configuration of Directory services (Linux and
Windows) and upgradation of firmware of the connected
peripherals in such a way that the user is able to perform all his
official work seamlessly. In case the OS and other software are
provided by LIC, no additional charges shall be paid to the Vendor
for installation/ reinstallation of any software/ OS.

Clause
F.1.f, Page
37

f) Active Directory Configuration for every new Windows/Linux machine
installed. That is bringing the desktops in Domain.

f) Installation of Antivirus in Windows and Linux Desktops and
Laptops and adding of all Windows and Linux desktops and
Laptops to domain (through directory services).




Technical Annexure-|

Sl. . e . e e .
No Query Related to Existing Specification Suggestion for Modification Corrigendum
1 LP-1A-GRAPHICS Integrated: Intel® UHD Graphics 620 with Integrated: Intel® UHD Graphics 620 Change Accepted.
Intel WiDi Kindly refer to Revised Technical
Annexure-Corrig2.
2 | 2C-PC- INTERFACE (a) 1 x VGA (through adaptor) (a) 1 x VGA (through adaptor) Change Accepted.

(b) 4 x Display port (2 available on-board and
2 on graphics card)

(c) 8 external USB port { minimum 6 x USB
3.2 Type A & above }

(d) Minimum 1 USB 3.2 Type C

(e) 2 onboard RJ 45 (2x1Gig ethernet) port.
(f) 1 Universal audio port and 1 Audio Line
out

(g) 1 HDMI port

(h) DP to HDMI converter:2

(b) 4 x Display port (2 available on-board
and 2 on graphics card)

(c) 8 external USB port { minimum 4 x USB
3.2 Type A & above }

(d) Minimum 1 USB 3.2 Type C

(e ) 2 onboard RJ 45 (2x1Gig ethernet)
port.

(f) 1 Universal audio port and 1 Audio Line
out

(g) 1 HDMI port

(h) DP to HDMI converter:2

Kindly refer to Revised Technical
Annexure-Corrig2.

EXECUTIVE DIRECTOR (IT/BPR)



