RFP for Customer Identification and Deduplication Solution for LIC
RFP Ref: LIC/CO/IT-BPR/CDW-DEDUP/2021-22 dated 09.04.2021

Corrigendum - 2

Sr.No. P;ie RFP Docun;::ttis:ference(s) Clause (in brief) of RFP requiring clarification(s) Modification in clause of RFP
1 15 |Section 2.9 Piont no 8 I;:)s(; l;rf;te & Time for Bid submission: Friday, 14th May, 2021, latest by |Last Date & Time for Bid submission: Friday, 21st May, 2021 latest by 3.00 pm
Eligibility Bid opening date/time/ venue : The Pre-contract Integrity Pact, |Eligibility Bid opening date/time/ venue : The Pre-contract Integrity Pact, Eligibility
Eligibility Bids and Technical Bids will be opened by LIC in the presence |Bids and Technical Bids will be opened by LIC in the presence of the
2 15 [Section 2.9 Point no 9 of the bidders/representatives who choose to attend the Eligibility Bid bidders/representatives who choose to attend the Eligibility Bid opening on Friday
opening on Friday, 14thMay, 2021 at 3.30 pm at the above mentioned 21th May, 2021 at 3.30 pm at the above mentioned address.
address.
The bidder mus.t hane supplle'd, installed £.il‘ld }mplemented Enterprise level The bidder must have supplied, installed and implemented Enterprise level Customer
Customer Identification solution (Deduplication) for end-to-end . . . . . ..
. L. Identification solution (Deduplication) for end-to-end implementation in at least two
30 . . implementation in at least two BFSI/PSU/GOVT Depts or Large . .
Section 3.1 point 4 . . . . BFSI/PSU/GOVT Depts or Large Corporate Enterprises with more than 10 Crore
3 Corporate Enterprises with more than 10 Crore customer IDs in India . . . . .
. . customer IDs in India during last Six financial years (2015-16 to 2020-21) (date of
during last five financial years (2016-17 to 2020-21) (date of contract/PO . o . .
. o . contract/PO/ date of GO Live should be within last six financial years). (As per
and date of GO Live should be within last five financial years). (As per
Annexure — V)
Annexure — V)
d. The Balance Twenty (20) % Software licenses and 100% of d. The Balance Thirty (30) % Software licenses and 100% of Implementation
Implementation Charges cost shall be paid on successful migration and Charges cost shall be paid on successful migration and complete implementation and
complete implementation and go-live to proposed Deduplication Solution [go-live to proposed Deduplication Solution Following documents will be required to
a 38 |4.14.1.d The pavment terms Following documents will be required to be submitted for release of be submitted for release of paymentsFinal Acceptance report as per annexure duly
B pay paymentsFinal Acceptance report as per annexure duly signed by signed by Assistant Secretary (or a higher ranking official) at CO (IT/BPR) Mumbai
Assistant Secretary (or a higher ranking official) at CO (IT/BPR) Mumbai |and by the vendors authorized representative.
and by the vendors authorized representative.
e. Balance 10 % of Software cost will be paid after one year of GO Live |This clause is deleted
5 38. |4.14.1.e The payment terms date on successfully meeting SLA criteria during this period.
The resources provided for on-site implementation and support to fulfil the| The resources provided for on-site implementation and support to fulfil the following
following criteria: criteria:
He/she should be a professionally / OEM Certified in his/her area of He/she should be a professionally / OEM Certified in his/her area of expertise.
6 66 |Onsite Support expertise. He/she should be a permanent employee and be on the role of the Vendor.
PP He/she should be a permanent employee and be on the role of the Vendor |He/she should have worked onsite for at least one project of proposed/simillar
for minimum one year prior to the award of the contract. solution for a period of at least one year.
He/she should have worked onsite for at least one project of proposed Bidder can seek professional services of OEM with prior permission from LIC.
solution for a period of at least one year.
The bidder mus.t hane supplle'd, installed £.il‘ld }mplemented Enterprise level The bidder must have supplied, installed and implemented Enterprise level Customer
Customer Identification solution (Deduplication) for end-to-end . . . . . ..
. L Identification solution (Deduplication) for end-to-end implementation in at least two
implementation in at least two BFSUPSU/GOVT Depts or Large BFSI/PSU/GOVT Depts or Large Corporate Enterprises with more than 10 Crore
7 76 |[Annexure I Point No. 6 Corporate Enterprises with more than 10 Crore customer IDs in India P g P P

during last five financial years (2016-17 to 2020-21) (date of contract/PO
and date of GO Live should be within last five financial years). (As per
Annexure — V)

customer IDs in India during last Six financial years (2015-16 to 2020-21) (date of
contract/PO/ date of GO Live should be within last six financial years). (As per
Annexure — V)

Date:
Place:

10-05-2021
Mumbai

Executive Director (IT/BPR)




