RHEL- Undertaking (Annexure)

Undertaking For Red Hat Compatibility for Line Printers

This has reference to the Line Printer specifications mentioned in the Annexure-l of the tender
LIC/CO/IT-BPR/HW/2016-17/02 Dated: 03/09/2016 for Supply of Line Printers at different
offices/branches of Life Insurance Corporation of India.

We hereby undertake that the Line Printers being supplied by us to LIC for the above mentioned
tender will be compatible with RHEL 5.9 and above including drivers so as to work seamlessly in LIC
IT environment.

Irrespective of the above, we hereby undertake that any performance issue will be resolved
immediately by us ensuring business operations continuity and also ensure that there is no
compatibility issue with RHEL 5.9 and above.

Place

Signature of Authorized signatory of vendor

Date Stamp of vendor



