
Life Insurance Corporation of India

I.T. Department, Central Office, Mumbai

Corrigendum-II to Technical Points

RFP Ref: LIC-CO/IT-BPR/NW/RFP/2017-18/01 Dated: 29/01/2018

Sl. No File Page No. RFP Document Reference(s)

(Section & Page Number)

Clause (in brief) of RFP requiring 

clarification(s)

Brief details/ Query in reference to the 

clause

Response

1 Endpoints-I Tech Technical Specification Gartner Magic Quadrant Request you to consider and allow other 

reputed oem who does not apper in 

Gartner Magic Qudrant for group video .

Please refer to the revised 

technical specifications

2 Links Tech Technical Specifications for 

Links.xlsx

10. uptime - 99.99% per month Request to change the uptime to 99% 

considering the locations cities & towns 

and the media used to connect LIC 

locations to service provider POP

Please refer to the revised 

technical specifications and 

revised SLAs

3 Links Tech Technical Specifications for 

Links.xlsx

Dedicated 1:1, wired,unshared, unfiltered, 

MPLS links of 2 Mbps bandwidth for each 

setup at respective LIC room based VC 

locations. In case one site has more than 

one setup ( say "n" setup) the vendor may 

choose to provide 2 x n consolidated 

bandwidth or individual 2 Mbps each at 

the respective "n" setup .

Wireless Last Mile may be provided Please refer to the revised 

technical specifications 

4 Links Tech Technical Specifications for 

Links.xlsx

6. Jitter - 5 milliseconds (maximum) Request to change the jitter to 30msecs 

for local lead considering the locations 

cities & towns

Please refer to the revised 

technical specifications .

5 VC Bridge Tech Technical Specifications for 

Video Bridge

25 participants should be displayed on the 

same screen .This display should change 

dynamically at certain intervals of time to 

display more than 20 participants in a 

session.

25 participants on the same screen is not 

availablWe request you to reduce this 

number to 20

Please refer to the revised 

technical specifications .

6 VC Bridge Tech Technical Specifications for 

Video Bridge

The proposed Video Bridge should be able 

to cater to  18000 Concurrent Video end 

points , which shall include Room Based 

endpoints , dektops/laptops , mobiles 

devices etc 

Bidder request to relax this clause Please refer to the revised 

technical specifications .

7 Endpoints-I Tech Specification of VC endpoint 

for Divisional offices: 

Features>Video 

Features>Video input

Should have at least 1 x HDMI inputs to 

connect Full HD cameras.

Should have at least 1 x HDMI/HDCI inputs 

to connect Full HD cameras.

Please refer to the revised 

technical specifications .
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8 Endpoints-C Tech Completely integrated 

unit>Features>General 

Specification

The system should be capable giving HD

1080p @60fps. The system should deliver

1080p@60fps in motion and in sharpness

video mode from day one.  

The system should deliver 1080p@60fps in 

motion/sharpness video mode from day 

one.  

Please refer to the revised 

technical specifications

9 Endpoints-I Tech Specification of VC endpoint 

for Divisional offices: 

Features>Video 

Features>Video input

Must have 2 HDMI inputs to connect 

two laptops/PC and document camera 

for presentation.

Must have 1 HDMI input to connect two 

laptops/PC and document camera for 

presentation.

Please refer to the revised 

technical specifications

10 Endpoints-C Tech Completely integrated 

unit>Features>video 

Features>Screen and Layout

Must have a total of atleast 3 HD inputs Our integrated solution provides 2 HD 

inputs.

Please refer to the revised 

technical specifications .

11 Endpoints-C Tech Completely integrated 

unit>Features>Audio 

Standards

Built in wide band audio speaker and 

amplifier system. The unit must provide 

sound output of 200 W

Sound output of 200W is specific to one 

OEM.  We request to kindly amend it as 

sound output level 15W or more as builtin 

speaker capability of packaged solution 

will be available in this range only. Also 

audio levels provided in packaged solutoin 

from OEM will not have inbuilt amplfier. 

So kinldy make reference to amplifier as 

optional.

Please refer to the revised 

technical specifications

12 Endpoints-I Tech Specification of VC endpoint 

for Divisional offices: 

Features>Video 

Features>Video Output

When not in a VC call, it should be 

possible to view presentation from two 

laptops on each of the screen so that 

users can collaborate

Not Supported Clause Deleted

Date: Executive Director(IT/BPR)
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