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Ref: LIC/CO/IT-SD/EFEAP-NEXT/CPAMS/21-22/01 Dated: 11/10/2021         Date: 10/11/2021 

CORRIGENDUM -I 

Following clarifications/modifications are being issued under the above referred RFP. The bidders to note that these clarifications/modifications shall form an 
integral part of the above referred RFP and resulting contracts, if any. 

 

Sr. 
No. 

Clause ref. in RFP Clause (in brief) of RFP requiring 
clarification (s) 

Change 
Reason 

LIC Clarification/ modification (s) in clause  

1 Response to pre-bid queries 

received from prospective 

bidders 

 Clarification Pre-bidQueryResponse-CPAMS-RFP.pdf 

2 3.6 Bid Processing Fee Eligible and interested bidders shall 
submit the Bid Processing Fee (non-
refundable) of INR `11,800/- (Inclusive 
of GST) in the form of a NEFT/RTGS 
Transfer to Life Insurance Corporation 
of India, Refer: Annexure-15 LIC’s Bank 
Account Details. Bidder should submit 
the UTR Receipt along with bid. Bidders 
interested in submitting Bid will have to 
submit Eligibility, Technical and 
Commercial bid in 3 separate envelopes 
along with Bid Processing Fee in a 
fourth envelope. Any bid submitted 
without Bid Processing Fee will be 
summarily rejected. 

Modification Eligible and interested bidders shall submit the Bid 
Processing Fee (non-refundable) of INR `11,800/- (Inclusive 
of GST) in the form of a NEFT/RTGS Transfer to Life 
Insurance Corporation of India, Refer: Annexure-15 LIC’s 
Bank Account Details. Bidder should submit the UTR Receipt 
along with bid.  
 
MSE bidders will be exempted from payment of bid 
processing fee if the bidder furnishes requisite proof subject 
to satisfaction of LIC. 
  
Bidders interested in submitting Bid will have to submit 
Eligibility, Technical and Commercial bid in 3 separate 
envelopes along with Bid Processing Fee in a fourth 
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envelope. Any bid submitted without Bid Processing Fee will 
be summarily rejected. 

3 3.7. Activity Schedule: 2. Bid 
Processing Fee (Non-
refundable): 

INR 11,800/- (Rupees Eleven Thousand 
Eight Hundred Only) inclusive of Taxes, 
NEFT to LIC Account, to be paid through 
NEFT/RTGS to Life Insurance 
Corporation of India Refer: Annexure-
15 LIC Bank Account Details. The bidder 
must provide the UTR of the deposit 
along with the bid. 

Modification INR 11,800/- (Rupees Eleven Thousand Eight Hundred Only) 
inclusive of Taxes, NEFT to LIC Account, to be paid through 
NEFT/RTGS to Life Insurance Corporation of India Refer: 
Annexure-15 LIC Bank Account Details. The bidder must 
provide the UTR of the deposit along with the bid. 
MSE bidders will be exempted from payment of bid 
processing fee if the bidder furnishes requisite proof subject 
to satisfaction of LIC. 
 

4 3.7. Activity Schedule : 7. Bid 
Submission Date and Time   

Bid Document Download End Date: 
15/11/2021 |05.30 PM Bid Submission 
End Date: 15/11/2021 up to 11.59 PM 
(Upload of Documents on the e-Tender 
Platform) 

Modification Bid Document Download End Date: 25/11/2021 05.30 PM 
Bid Submission End Date: 25/11/2021 up to 11.59 PM 
(Upload of Documents on the e-Tender Platform) 

5 3.7. Activity Schedule : 
Eligibility Bid, Technical Bid 
opening date/time/ venue 

Opening Date : 16/11/2021 | 11:00 AM 
The Eligibility, Technical Bids will be 
opened by the Tender opening 
committee of LIC in the virtual presence 
of  the bidders’ representatives who 
choose to attend at the e-Tendering 
portal. 

Modification Opening Date: 26/11/2021 11:00 AM The Eligibility, 
Technical Bids will be opened by the Tender opening 
committee of LIC in the virtual presence of the bidders’ 
representatives who choose to attend at the e-Tendering 
portal. 

6 3.13. Instructions for Bid 
Submission: 

 22. In case of non-compliance by the 

bidder to any of the instructions 

pertaining to bid submission as stated 

in the RFP, a penalty of 10,000/-

(Rupees Ten Thousand only) per 

Modification 22. In case of non-compliance by the bidder to any of the 
instructions pertaining to bid submission as stated in the 
RFP, a penalty of 10,000/-(Rupees Ten Thousand only) per 
violation will be charged. Upper cap for this penalty is 
Rs.10,000/-. 
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violation will be charged. For example: 

if the Bid is not spirally bound a penalty 

of 10,000/-(Rupees Ten Thousand only) 

will be imposed. Upper cap for this 

penalty is Rs.10,000/-. 

7 3.13. Instructions for Bid 
Submission: 

Envelope-I – Pre-Contract Integrity 
Pact: 

1. The soft copy of the signed 

Pre-Contract integrity Pact 

as per Annexure-1. 

2. Bid Processing Fee (Non-

refundable) for `. 11,800/- 

inclusive of GST) through 

NEFT transfer to LIC account 

details provided in 3.6. Bid 

Processing Fee   

3. Bid Security Declaration as 

per Annexure- 16  

 
 

 Envelope-I – Pre-Contract Integrity Pact: 

1. The soft copy of the signed Pre-Contract 

integrity Pact as per Annexure-1. 

2. Bid Processing Fee (Non-refundable) for `. 

11,800/- inclusive of GST) through NEFT transfer 

to LIC account details provided in 3.6. Bid 

Processing Fee.  

MSE bidders will be exempted from payment of 

bid processing fee if the bidder furnishes 

requisite proof subject to satisfaction of LIC. 

 

3. Bid Security Declaration as per Annexure- 16  

 

8 4.2.1. General Requirement 4.2.1.12. The Proposed Solution should 
be immune to denial-of-service attacks 
or other types of security threats that 
may hinder or cease the operation of 

Deletion 4.2.1.12. The point is removed from Scope of work 
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the proposed solution’s functionality 
and access to LIC’s assets. 

9 5.1.1. Onsite Engineer 
Qualifying Criteria  

4. The Onsite Engineer Should be a 
certified engineer (minimum 
B.Tech/BE/equivalent qualification).  

Modification 4. The Onsite Engineer Should be a certified engineer 
(minimum B. Tech/BE/MCA/MSc IT/Computer 
Science/equivalent qualification). 

10 
6. Eligibility Criteria 

7. Bidder should have minimum 20 
technically qualified personnel in the 
proposed PAM solution 

Modification 7. Bidder should have minimum 10 technically qualified 
personnel in PAM solution 

11 
Annexure-2 (Eligibility Bid 

Form)(Covering 

Letter) 

Having examined the RFP Documents, 
the receipt of which is hereby duly 
acknowledged, we, the undersigned, 
offer to provide PAM Solution in 
conformity with the said Request for 
Proposal Documents and hereby 
undertake that we accept all the 
conditions of the contract of the 
Bidding Document and will supply the 
complete solution as per the bidding 
documents. We further undertake that 
we fulfill the Minimum Eligibility 
Criteria stated in Annexure-3 and for 
this purpose we enclose the details. In 
addition to this, the particulars of our 
organization such as legal status, 
principal place of business, details of 
experience, qualification requirements 
and past performance and the required 
bid security declaration are furnished 
with this bid form. We further 
undertake that all the services shall be 

Modification Having examined the RFP Documents, the receipt of which is 
hereby duly acknowledged, we, the undersigned, offer to 
provide PAM Solution in conformity with the said Request 
for Proposal Documents and hereby undertake that we 
accept all the conditions of the contract of the Bidding 
Document and will supply the complete solution as per the 
bidding documents. We further undertake that we fulfill the 
Minimum Eligibility Criteria stated in Annexure-3 and for 
this purpose we enclose the details. In addition to this, the 
particulars of our organization such as legal status, principal 
place of business, details of experience, qualification 
requirements and past performance and the required bid 
security declaration are furnished with this bid form. We 
further undertake that all the services shall be performed 
strictly in accordance with the bid documents, if our bid is 
accepted for PAM in accordance with the requirements and 
the delivery schedule discussed and agreed. 
 
Further If our bid is accepted, we will obtain the guarantee 
of a bank in the form prescribed by the Life Insurance 
Corporation of India for a sum equivalent to 3% of the 
Contract Price as performance security for the Contract.  We 
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performed strictly in accordance with 
the bid documents, if our bid is 
accepted for PAM in accordance with 
the requirements and the delivery 
schedule discussed and agreed. 
 
Further If our bid is accepted, we will 
obtain the guarantee of a bank in the 
form prescribed by the Life Insurance 
Corporation of India for a sum 
equivalent to 10% of the Contract Price 
as performance security for the 
Contract.  We agree to abide by this bid 
for the bid validity period specified in 
9.11. Performance Bank Guarantee 
(PBG) and it shall remain binding upon 
us and may be accepted at any time 
before the expiration of that period. 
Until a formal contract is prepared and 
executed, this bid, together with your 
written acceptance thereof and your 
notification of award shall constitute a 
binding Contract between us. We 
undertake that, in competing for (and, if 
the award is made to us, in executing) 
the above contract, we will strictly 
observe the laws against fraud and 
corruption in force in India namely 
"Prevention of Corruption Act 1998". 
We understand that you are not bound 

agree to abide by this bid for the bid validity period specified 
in 9.11. Performance Bank Guarantee (PBG) and it shall 
remain binding upon us and may be accepted at any time 
before the expiration of that period. Until a formal contract 
is prepared and executed, this bid, together with your 
written acceptance thereof and your notification of award 
shall constitute a binding Contract between us. We 
undertake that, in competing for (and, if the award is made 
to us, in executing) the above contract, we will strictly 
observe the laws against fraud and corruption in force in 
India namely "Prevention of Corruption Act 1998". We 
understand that you are not bound to accept the lowest or 
any bid you may receive.  
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to accept the lowest or any bid you may 
receive. 

12 
Annexure-3 

7. Bidder should have minimum 20 
technically qualified personnel in the 
proposed PAM solution 

Modification 7. Bidder should have minimum 10 technically qualified 
personnel in  PAM solution 

13 
Annexure-17 

Annexure-17 Modification Annexure-17-version-1 

14 
Annexure-20 

Annexure-20 Modification Annexure-20-version-1 
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                          Executive Director (IT/SD) 

                      


