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LINC INSURANLE CONTCRATION OF INDIA

IT/BPR Department, Hardware Section, 2nd floor, Jeevan Seva Annexe, S.V.Road, Santacruz (W), Mumbai-400 054

Date: 07/10/2021

RFP for Supply, Installation and Maintenance of Desktops, Dot Matrix Printers, All-in-One Desktops and Laptops and MS Office Standard RFP REF:

LIC/CO/IT-BPR/HW/2021-2022/04 Dated: 24/09/2021

CORRIGENDUM -1

Following clarification is being issued under the above referred RFP. The bidders are to note that this clarification shall form an integral part of the above referred RFP and
resulting contracts, if any.

Sr. Clause ref. | Clause (in brief) of RFP requiring clarification (s) Points | LIC Clarification/ modification in clause (highlighted in bold)
No. of
Clarific
ation
1 Clause Bid Submission Date & Time: Bid Submission Date & Time:
B.8.6, Page
7 On Wednesday, 27th October 2021, latest by 3:00 p.m. On Tuesday,02nd November 2021, latest by 3:00 p.m.
Clause Eligibility Bid opening date/time/ venue: Eligibility Bid opening date/time/ venue:
B.8.7,Page | gp Wednesday, 27th October 2021, latest by 3:30 p.m. On Tuesday,02nd November 2021, latest by 3:30 p.m.
7




Clause The bidder will have to provide details of the Top 3 customers for the The bidder will have to provide details of the Top 3 customers for
D.10, Page | hardware supplied (including LIC) where the total Purchase Orders of the hardware supplied (including LIC) where the total Purchase
21 the 3 Customers cumulatively put together are greater than Rs. 50 Orders of the 3 Customers cumulatively put together are greater
. . . ) . . than Rs. 35 crores in each of any three financial years out of the
crores in each of any three financial years out of the last five Financial : . . .
. last five Financial Years, i.e: 2020-2021,2019-2020,2018-
Years, i.e: 2020-2021,2019-2020,2018-2019,2017-2018 and 2016-17. 2019,2017-2018 and 2016-17.
Clause 8. Payment Terms 8. Payment Terms
E.8,Page26 | c) Efforts will be made to settle all payments within 21 days, for c) Efforts will be made to settle all payments within 21 days, for

orders for which complete set of invoices along with all the supporting
requirements are submitted. In case of hardware items under Part |
of commercial bid:-

i. 70% of the payment will be made on delivery of the Hardware after
the submission of Invoice cum delivery Challan or the Delivery Report
(DR) which is generated online from LIC’'s Module at the location
where hardware has been delivered will be available to the concerned
LIC Zonal office online for settlement of payments.

ii. 25% payment will be made on installation of Hardware delivered.
The Installation Report (IR) will be generated online from LIC’s Module
at the location where hardware installation has been done and the
installation details generated online will be available in the Payment
Module of LIC which will be considered for release of installation
payment on receipt of claim for Installation Payment from the
Vendor. There is no need for submission of hard copy of the
installation report.

iii. Balance 5 % payment will be settled on receipt of claim from the
Vendor for the same and accordingly Buyback Amount alongwith the
GST for the same will be deducted by LIC. In case of 5 % payment for
Purchase Orders which contain Buyback Hardware details, the vendor
will have to mandatorily submit:

» A certificate of buyback hardware removal from the HCT
Module which is signed by the officer in-charge of the location
from where the buyback hardware is lifted.

» The payment will be subject to deduction of buyback price

orders for which complete set of invoices along with all the
supporting requirements are submitted. In case of hardware
items under Part | of commercial bid:-
i. 70% of the payment will be made on delivery of the Hardware
after the submission of Invoice cum delivery Challan or the
Delivery Report (DR) which is generated online from LIC’s Module
at the location where hardware has been delivered will be
available to the concerned LIC Zonal office online for settlement
of payments.
ii. 27% payment will be made on installation of Hardware
delivered. The Installation Report (IR) will be generated online
from LIC’s Module at the location where hardware installation
has been done and the installation details generated online will
be available in the Payment Module of LIC which will be
considered for release of installation payment on receipt of claim
for Installation Payment from the Vendor. There is no need for
submission of hard copy of the installation report.
iii. Balance 3 % payment will be settled on receipt of claim from
the Vendor for the same and accordingly Buyback Amount
alongwith the GST for the same will be deducted by LIC. In case of
3 % payment for Purchase Orders which contain Buyback
Hardware details, the vendor will have to mandatorily submit:
» A certificate of buyback hardware removal from the HCT
Module which is signed by the officer in-charge of the
location from where the buyback hardware is lifted.




alongwith GST of the hardware items. The buyback schedule

for pickup will be communicated to the Vendor by the
respective Manager (IT)/ RM (IT)/ AS (IT) of the DO/ZO/CO as
per the relevant Annexure provided by the respective

>

The payment will be subject to deduction of buyback
price alongwith GST of the hardware items. The buyback
schedule for pickup will be communicated to the Vendor
by the respective Manager (IT)/ RM (IT)/ AS (IT) of the

20/D0O/CO depts. DO/Z0O/CO as per the relevant Annexure provided by the
respective ZO/DO/CO depts.
Clause Table —E Table —E
F.5.i. Page Item Delivery period Installati | Penalty Penalty for | Total Maximum Item Delivery period | Installa | Penalty Penalty | Total Maximum
40 on for delay | delay in | Penalty for tion for delay | for Penalty for both
period in Installation | both Delivery period in Delivery | delay Delivery and
Delivery (per Day of | and Installation in Installation put
Rest J&K, cost of | puttogether. Rest of | J&K, (per  Day | Installa | together.
of NE (per Day | undelivere India NE of cost of | tion
India States of cost of | ditem) Stat undelivere | (per
(*), undeliver es d item) Day of
Uttara ed item) (*), cost of
khand Utta undeliv
& rakh ered
Andam and item)
an/ &
Nicoba And
r ama
n/
Part | 55 65 7 @ 0.5% @ 0.5% per Nico
items of days days working per day day for bar
technic days fordelay | delayupto | 10.0 % (of the
al bid upto 10 10 days cost of Part | 70 80 7 @ 0.5% @ 0.5%
days and and then @ Undeliver items days days | workin per day for | perday
then @ 1.0% per ed item) of gdays | delayupto | for 10.0 % (of the
1.0% per day. technic 10 days delay cost of
day. al bid and then upto 10 Undelivere
@ 1.0% days ditem)
Part-ll 30 30 @ 0.5% 10.0% per day. and
items of days days for delay then @
technic upto 10 1.0%
al bid days and per
then @ day.
1.0% per Part-Il 30 30 @ 0.5% 10.0%
day items days days for delay




Softwar 7 7 3 @0.5% @ 0.5% per 10%
e worki workin | working for delay day for
ng gdays | days upto 10 delay upto
days days and 10 days
then @ and then
1% per 1% per day.
day.
Softwar 55 65 7 @ 0.5% @ 0.5% per
e days days working per day day for
ordered days fordelay | delayand 10.0 % (of the
alongwi upto 10 then @ cost of
th Part-1 daysand | 1.0% per Undeliver
items then @ day. ed item)
1.0% per
day.

(*) North East (NE) locations means Assam, Mizoram, Meghalaya, Tripura,
Manipur, Arunachal Pradesh, Nagaland and Sikkim.

However, in case, delivery and installation is completed within 65/ 75
days, no penalty will be charged. For delay beyond 65/ 75 days, the
penalty will be charged separately for delivery and installation as
stated in the table above depending on the time lines of delivery and
installation. Eg: If the delivery has happened within 55 days then no
penalty will be charged and if the installation has been delayed due to
which the total no of days of delivery and installation has exceeded 65
days/75 days then penalty will be charged for the delay in the
installation only from the date of delivery of the hardware till it is
installed as per the penalty applicable for installation in the table
above.

of upto 10
technic days and
al bid then @
1.0% per
day
Softwa 7 7 3 @05% @ 0.5% 10%
re workin | work | workin | for delay per day
g days ing g days upto 10 for
days days and delay
then @ 1% | upto 10
per day. days
and
then
1% per
day.
Softwa 70 80 7 @ 0.5% @ 0.5%
re days days | workin per day for | per day
ordere gdays | delayupto | for 10.0 % (of the
d 10 days delay cost of
alongw and then and Undelivere
ith @ 1.0% then @ ditem)
Part-l per day. 1.0%
items per
day.

(*) North East (NE) locations means Assam, Mizoram, Meghalaya,
Tripura, Manipur, Arunachal Pradesh, Nagaland and Sikkim.

However, in case, delivery and installation is completed within
80/ 90 days, no penalty will be charged. For delay beyond 80/90
days, the penalty will be charged separately for delivery and
installation as stated in the table above depending on the time
lines of delivery and installation. Eg: If the delivery has happened
within 70 days then no penalty will be charged and if the
installation has been delayed due to which the total no of days of
delivery and installation has exceeded 80 days/90 days then
penalty will be charged for the delay in the installation only from
the date of delivery of the hardware till it is installed as per the
penalty applicable for installation in the table above.




Buyback Rates are revised as per the Revised_Commercial
Annexure

Kindly refer to Revised Commercial Annexure.




Technical Annexure-|

Sl - ps e . pe e .
No Query Related to Existing Specification Suggestion for Modification Corrigendum
1 2A-PC-CPU Intel Pentium Gold processor G6600 or Intel Pentium Gold processor G6400 or Higher Change Accepted.
Higher OR Kindly refer to Revised Technical
OR - AMD Athlon Gold PRO 3150G or Higher Annexure.
AMD_ A6 9500 or Higher I Note:-Above processor specifications are not meant to
Note:-Above processor specifications are | . di it hnical val
not meant to indicate or certify technical Indicate or certify technical equivalence.
equivalence.
2 2B-PC-CPU Intel Celeron G5900 Processor or Higher | Intel Celeron G5900 Processor or Higher Change Accepted.
OR _ OR Kindly refer to Revised Technical
AMD Afi)9500 or Higher _ AMD Athlon Gold PRO 3150G or Higher Annexure.
Note:-Above processor specifications are Note:-Above processor specifications are not meant to
not meant to indicate or certify technical indi i hnical val
equivalence. indicate or certify technical equivalence.
3 (a) 4 onboard SATA 6.0Gb/s connectors (a4 gnbogrd SATA 6.0Gb/s connectors for optical Change Accepted.
for optical and disk drives ag]d dISkSC:‘IrV:S ot ional eSATA: ontional Kindly refer to Revised Technical
2C-PC- STORAGE (b) one SATA connector for optional (b) one connector for optiona’ e $OPHONAL 1 Annexure.
CONTROLLER eSATA condition
(c) RAID 0, 1, 5 support (¢) RAID 0, 1 support
Bidder can provide M.2 connector Bidder can provide M.2 connector
4 ) 4 PCle slots 2 PCle slots Change Accepted.
2C-PC- Expansion . & P . .
Kindly refer to Revised Technical
Slots
Annexure.
5 (a) 2 x VGA (a) 1 x VGA (through adaptor) Change Accepted.

2C-PC- INTERFACE

(b) 4 x Display port

(c) 8 external USB port { minimum 6 x
UsB 3.1}

(d) Minimum 1 USB 3.2

(e ) 2 onboard RJ 45 (2Gig ethernet) port

(b) 4 x Display port (2 available on-board and 2 on
graphics card)

(c) 8 external USB port { minimum 6 x USB 3.2 Type A
& above }

(d) Minimum 1 USB 3.2 Type C

Kindly refer to Revised Technical
Annexure.




() Minimum 2 universal audio port
(g9) 4 HDMI ports

(e ) 2 onboard RJ 45 (2x1Gig ethernet) port.
(f) 1 Universal audio port and 1 Audio Line out
(g9) 1 HDMI port

(h) DP to HDMI converter:2

6 2C-PC-POWER Max 800 watt . Max 600 watt . Change Accepted. ' ‘
SUPPLY Kindly refer to Revised Technical
Annexure.
7 At least 19.5 wide TFT TCOO07 Certified At least 21.5 wide TFT TCO 8 Certified Display with Change Accepted.
Display with Min. 1600 * 900 Resolution Min. FHD (1920 * 1080) Resolution (Dual Monitor) Kindly refer to Revised Technical
(Dual Monitor) TCO 8 certified (Proview to be excluded) Annexure.
2C-PC-MONITOR TCO 7 certified (Proview to be excluded) | Aspect Ratio 16:9
Aspect Ratio 16:9
8 2D-1 PC & 2D-2- Minimum 4 Nos. DIMM Slot Minimum 2 Nos. DIMM Slot Change Accepted.
MEMORY Kindly refer to Revised Technical
EXPANDABILITY Annexure.
9 AlO- Interface 2 External USB 3.0 ports and 2 External 2 External USB 3.0 ports and 2 External USB 2.0 Change Accepted.
USB 2.0 ports,1 External USB Type C ports,1 External USB Type C port, 1 RJ-45, 1 Kindly refer to Revised Technical
port, 1 RJ-45, 1 Universal Headset, 1 Universal Headset, Combo Jack. Annexure.
Line-out.
10 LP-1A-HDD 512 GB M.2 2230 PCle Gen3x4 NVMe 512 GB M.2 2280 PCle Gen3x4 NVMe Solid-State Change Accepted.
Solid-State Drive Drive Kindly refer to Revised Technical
A. .SSD should not be factory A. SSD should not be factory refurbished. Annexure
refurb|shed.. B Mention part no of SSD
B. Mention part no of SSD. : :
11 | LP-1A-INTERFACE 1 USB 3.1 Type-C™ Gen 1 (Power 1 USB 3.1 Type-C™ Gen 1 (Power delivery, Change Accepted.

delivery, DisplayPort™);

1USB 3.1 Gen 1;

1x Thunderbolt 4/USB4™ 40Gbps
(support data transfer,

1 USB 2.0 (powered port);

1 HDMI 1.4b Supports resolutions up to
4K 30Hz;

DisplayPort™);

2 USB 3.1 Gen 1;

1 USB 2.0 (powered port);

1 HDMI 1.4b Supports resolutions up to 4K 30Hz;
1 RJ-45 (On Board/ through Connector)

1 headphone/microphone combo;

Kindly refer to Revised Technical
Annexure.




1 RJ-45 (On Board/ through Connector)
1 headphone/microphone combo;
1 AC power;

1 AC power;

12 | LP-1A-NIC A) (Onboard / through Connector) Ethernet RJ45 Change Accepted.
A) (Onboard / through Connector) port (10/100/1000 NIC) Kindly refer to Revised Technical
Ethernet RJ45 port (10/100/1000 NIC) B) Intel® AX201 Wi-Fi 6 (2x2) Annexure.
B) Intel® AX201 Wi-Fi 6 (2x2) .
supporting WiDi C) intel® LTE-Advanced (Cat9)
C) intel® LTE-Advanced (Cat9)
13 | LP-1A-KEYBOARD Spill resistant Keyboard with drain and Spill resistant Keyboard with Backlit keyboard Change Accepted.
Backlit keyboard Kindly refer to Revised Technical
Annexure.
14 | LP-1C- INTERFACE 3 USB, RJ45, Audio Out/In, MIC In & 3 USB, RJ45, Audio Jack, MIC In & VGA thru Change Accepted.
VGA thru Connector Connector Kindly refer to Revised Technical
Annexure.
15 | LP-1C-BATTERY LI-lon Battery pack with minimum 5 hours | LI-lon Battery pack-41WHr long life Battery or higher Change Accepted.
Battery backup with minimum 5 hours Battery backup Kindly refer to Revised Technical
At least 4000 mAH Annexure.
16 | LP-1D-1 & LP-1D-2- Intel i5 1135G7 or Higher Intel i5 1135G7 or Higher Change Accepted.
CPU OR OR Kindly refer to Revised Technical
AMD Ryzen 5 5400U or higher AMD Ryzen 5 5500U or higher Annexure.
Note:-Above processor specifications are . e
o ) . Note:-Above processor specifications are not meant
not meant to indicate or certify technical o ) ] i
equivalence. to indicate or certify technical equivalence.
17 | LP-1D-1 & LP-1D-2- Intel HD Graphic with Intel WiDi OR AMD | Intel HD Graphic OR AMD Radeon R-series graphics | Change Accepted.
GRAPHICS Radeon R-series graphics or higher with or higher with AMD Screen Mirror Kindly refer to Revised Technical
AMD Screen Mirror Annexure.
18 | LP-1D-1 & LP-1D-2- 3 USB, RJ45 (onboard/ through 3 USB, RJ45 (onboard/ through connector), HDMI, Change Accepted.

INTERFACE

connector), HDMI, Audio Out/In, MIC In,
VGA (Port/Connector)

Audio Jack, MIC In, VGA (Port/Connector)

Kindly refer to Revised Technical
Annexure.




19 | LP-1D-1 & LP-1D-2- Multi Card Reader NOT APPLICABLE Change Accepted.
CARD READER Kindly refer to Revised Technical
Annexure.
20 | PART-III MS OfficeStandard 2019 SNGL OLP MS OfficeStandard 2019 SNGL OLP NL- PART Change Accepted.
NL- PART CODE DG7GMGFOF4MM CODE DG7GMGFOF4MM:0003 (Upgrade Support Kindly refer to Revised Technical
(Upgrade Support Not Required) Not Required) Annexure.

EXECUTIVE DIRECTOR (IT/BPR)




