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___________________________________________________________________________________________________________________________________________________________________  

IT Department, 2nd floor, Jeevan Seva Annexe, S.V.Road, Santacruz (W),Mumbai-400 054 
 

Date: 14/11/2018  
 

 

RFP REF: LIC/CO/IT-BPR/HW/2018-19/02 Dated: 10/10/2018 

CORRIGENDUM – II 
 

Following clarification is being issued under the above referred RFP. The bidders to note that this clarification shall form an integral part of the above referred RFP 
and resulting contracts, if any. 

Sr. 
No.  

Clause ref.  Clause (in brief) of RFP requiring clarification (s)  Points of 
Clarificatio
n referred 
by Bidders  

LIC Clarification/ modification in clause (highlighted in bold)  

1 Page 7, 

Clause 

B.8.5 

Bid Submission Date & time - 12/11/2018 latest 

by 3.00 pm 

 

The Bid 
submission 
to be 
extended 
by few 
days. 

Bid Submission Date & time - 28/11/2018 latest by 3.00 pm 

 

2 Page 8, 

Clause 

C.10 
By Way of DD Rs. 40,00,000/-  

By Way of BG Rs. 60,00,000/- 

Table 

A:EMD 

 Earnest Money Deposit: 

By Way of DD Rs. 30,00,000/-  

By Way of BG Rs. 70,00,000/- 

 

3 Page 12. 

Clause 

12.e 

The Bidder should quote only those products 

which will not be declared end-of- life during 18 

months from the date of submission of the bid. In 

case any of the model(s), quoted by the bidder 

and approved by LIC, becomes End of life, before 

completion of twelve months, the bidder shall 

provide model of higher configuration, if 

approved by LIC, without any escalation in cost. 

 The Bidder should quote only those products which will not be declared end-of- life during 
12 months from the date of submission of the bid. In case any of the model(s), quoted by 
the bidder and approved by LIC, becomes End of life, before completion of twelve months, 
the bidder shall provide model of higher configuration, if approved by LIC, without any 
escalation in cost. However, such request for change of model can be considered after a 
minimum period of 9 months from the date of submission of bid and on payment of 
evaluation fees of Rs.5,000/-. In any case, whether the selected bidder offers models with 
specifications mentioned in technical bid or other equivalent or higher specifications, LIC 
reserves the right to evaluate the model before placing the purchase order. In case the 
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However, such request for change of model can 

be considered after minimum period of 12 

months from the date of submission of bid and 

on payment of evaluation fees of Rs.5,000/-. In 

any case, whether the selected bidder offers 

models with specifications mentioned in 

technical bid or other equivalent or higher 

specifications, LIC reserves the right to evaluate 

the model before placing the purchase order. In 

case the selected bidder is allowed to supply 

hardware of higher specifications, it will not 

attract any additional commercial benefit / 

payment from LIC. 

selected bidder is allowed to supply hardware of higher specifications, it will not attract 
any additional commercial benefit / payment from LIC. 

4 Page 23, 

Clause 

E.4.e 

However, if LIC decides to extend the validity 

period of the RFP, during the extended period, in 

case there is 5% increase or decrease of the 

Dollar rate, as on the date of placing purchase 

order, the approved prices can be revised for the 

purchase orders placed in the extended period, 

to the extent of 4% of the approved price as 

illustrated below, however it will be the 

responsibility of the bidders to indicate in their 

commercial bid, the hardware items which may 

have price impact due to dollar rate fluctuations: 

 a) However, if LIC decides to extend the validity period of the RFP, during such extended 

period, in case there is equal to or greater than  5% increase or decrease of the Dollar rate, as 

on the date of placing of the purchase orders, the approved prices can be revised for the 

purchase orders placed in the extended period, to the extent of 4% of the approved price as 

illustrated below, however it will be the responsibility of the bidders to indicate in their 

commercial bid, the hardware items which may have price impact due to dollar rate 

fluctuations. 

b) The dollar clause will also be applicable during the price validity period of one year after 

the completion of 6 months only from the date of Online Reverse Auction. In case there is 

equal to or greater than 5% increase or decrease of the dollar rate in the period after the 

completion of six months from the date of Online Reverse Auction as stated above as on the 

date of placing of the  purchase orders, the approved prices can be revised for the purchase 

orders placed  to the extent of 4% of the approved price as illustrated below, however it will 

be the responsibility of the bidders to indicate in their commercial bid, the hardware items 

which may have price impact due to dollar rate fluctuations: 
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Approved 

Price 

Dollar Variation from the 

date of Online Reverse 

Auction (Plus 5%) 

New Approved Price 

(in case of increase 

of dollar) 

Dollar Variation 

from the date of 

Online Reverse 

Auction (Minus 

5%) 

New Approved Price(in case 

of decrease of dollar) 

  

100 5% 104 5% 96 

 

 

The dollar rate over which the revision may be considered will be the Dollar Rate as on the 

date of conduct of the Online Reverse Auction. The dollar rate will be fetched from the RBI 

website. However, no upward revision in the rate may be considered till the vendor 

approaches LIC for the same. Apart from the above revision in the rates, any other request 

for change in approved rates shall not be considered.  

 

5 Page 20, 

Clause 

D.10 

The bidder has to provide details of the Top 3 

customers for the hardware supplied (including 

LIC) where the total Purchase Orders are greater 

than Rs. 50 crores. 

 The bidder has to provide details of the Top 3 customers for the hardware supplied 

(including LIC) where the total Purchase Orders of the 3 Customers cumulatively put together 

are greater than Rs. 50 crores in any one of the financial years 2017-2018/2016-2017/2015-

2016/2014-2015. 

6 Page 19, 

Clause D.5 

The details of the projects undertaken to be 

submitted in Part-C of Annexure EC(1) along with 

the evidence in the form of copies of Purchase 

Orders  from customers  alongwith the certificate 

from the Company to whom the hardware was 

supplied by the bidder. 

 The details of the projects undertaken to be submitted in Part-C of Annexure EC(1) along 
with the evidence in the form of copies of Purchase Orders  from customers  alongwith sign 
off/go live or installation certificate  from Customer. 

7 Page 19, 

Clause D.6 

Details should be given in Part-A of Annexure EC 

(1) along with the Certificate from Customers and 

attested copies of Purchase Orders should be 

submitted. Multiple Purchase Orders with 

minimum value of Rs. One Crore in the same year 

can be clubbed. (Projects undertaken with LIC are 

acceptable). 

 Details should be given in Part-A of Annexure EC (1) along with the attested copies of  
Purchase Orders and  sign off/go live or installation certificate  from Customer.  Multiple 
Purchase Orders with minimum value of Rs. One Crore in the same year can be clubbed. 
(Projects undertaken with LIC are acceptable). 
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8 Page 20, 

Clause D.7 

The bidder should have minimum annual 

turnover as follows, in the Financial Year 2017-18 

and in at least two of the four previous Financial 

Years, namely 2016-17, 2015-16, 2014-15 and 

2013-14. 

For Hardware (Computers & Peripherals): 200 

Crores 

 The bidder should have minimum annual turnover as follows, in the Financial Year 2017-18 

and in at least two of the four previous Financial Years, namely 2016-17, 2015-16, 2014-15 

and 2013-14. 

For Hardware (Computers & Peripherals): 200 Crores in 2017-2018 and  
For Hardware (Computers & Peripherals): 125 Crores in  at least two of the four previous 

Financial Years, namely 2016-17, 2015-16, 2014-15 and 2013-14. 

 

9 Page 25, 

Clause 

E.8.c.iii 

Balance 5 % payment will be settled on receipt of 

claim from the Vendor for the same. In case of 5 

% payment for Purchase Orders which contain 

Buyback Hardware details, the vendor will have 

to mandatorily submit: 

 A certificate of buyback hardware 

removal from the HCT Module which is 

signed by the officer in-charge of the 

location from where the buyback 

hardware is lifted. 

 The payment will be subject to deduction 

of buyback price of the hardware items. 

The buyback schedule for pickup will be 

communicated to the Vendor by the 

respective Manager (IT)/ RM (IT)/ AS (IT) 

of the DO/ZO/CO as per the relevant 

Annexure provided by the respective 

ZO/DO/CO depts. 

 

 Balance 5 % payment will be settled on receipt of claim from the Vendor for the same  and 

accordingly Buyback Amount alongwith the GST for the same will be deducted  by LIC .  In 

case of 5 % payment for Purchase Orders which contain Buyback Hardware details, the 

vendor will have to mandatorily submit: 

 A certificate of buyback hardware removal from the HCT Module which is signed by 

the officer in-charge of the location from where the buyback hardware is lifted. 

 The payment will be subject to deduction of buyback price alongwith GST of the 

hardware items. The buyback schedule for pickup will be communicated to the 

Vendor by the respective Manager (IT)/ RM (IT)/ AS (IT) of the DO/ZO/CO as per the 

relevant Annexure provided by the respective ZO/DO/CO depts. 

 

10 Page 

29,Clause 

E.10.p.vii 

a) Booking of Breakdown Complaints: 

 

 vii. Penalty will not be charged by LIC if it is due to reasons attributable by LIC, the onus of 

proving this will be on the Vendor. However, the Vendor will be required to provide 

immediate system/solution as standby with same configuration or higher and with all 

services restored as if it is a normal breakdown. The RM(IT) of the Zone for cases at the Zone 

and Secretary(IT/BPR)/Dy.Secretary (IT/BPR) at Central Office for cases at Central Office will 

review the authenticity of the cases/issue and take a decision on the matter.  
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Technical 

 SL No. Query Related to Existing Specification Suggestion for Modification Corrigendum 

1 Type C desktops Intel C236 Chipset 
Kindly amend the same to Q 270 chipset to 
ensure maximum participation 

Refer Revised Technical Annexure. 

2 Type C desktops 
INTERFACE: 
 
UNIVERSAL AUDIO JACK  

Kindly remove  UNIVERSAL AUDIO JACK to 
ensure maximum participation 

Refer Revised Technical Annexure. 

3 
Type LP-1D1 & LP-1D-2 
Laptop 

Memory - 1 * 8 GB  DDR4 2666 MHz Kindly get this changed to 2400 Mhz Refer Revised Technical Annexure. 

4 Type Laptop 1D1 and 1D2 

Intel Core i5-8350U or Higher 
OR  
AMD Ryzen 5 2400U or higher 
Note:-Above processor 
specifications are not meant to 
indicate or certify technical 
equivalence.                                                                                                                                 

 Kindly find that Processor to be Corei5:8250u if 
LIC is  not going to use Vpro technology which 
also requires the infrastructure to be Vpro 
compatible then the processor Corei5:8350U 
should not be used 

Refer Revised Technical Annexure. 

5 Type Laptop 1D1 and 1D2 ODD -built in 
Request to give option of both external and 
internal ODD. 

Refer Revised Technical Annexure. 

6 
Type Laptop 1C, 1D1 and 
1D2 

ROHS certification (for Model) ROHS certification is not available model wise Refer Revised Technical Annexure. 

7 
Category 2C, High End PC 
with Windows 

Five onboard SATA 6.0 Gb/s 

Requesting to make the changes as "• Storage 
Controller - 4 SATA connectors, 1 optional 
optical drive connector, 1 M.2 connector to be 
incorporated in lieu of 5 " 

Refer Revised Technical Annexure. 
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8 
Category 2C, High End PC 
with Windows 

HDMI Ports 
HDMI ports are typically not available to WKS , 
please clarify . Already 2 x DP and VGA are 
requested  

Refer Revised Technical Annexure. 

9 

Category 2D – 1 
(Developer PC without 
Windows ) & 2D-2 
 

DVD Writer 24x Requesting to make it as • DVD will be 8x RW 

Refer Revised Technical Annexure. 

10 

Category 2D – 1 
(Developer PC without 
Windows – 90 Qty 
 

OS Compatibility: Win 10, Win 8 , 
Win 7 

Kindly clarify Windows compatibility in without 
Windows PC ; No support for Windows 7  

Refer Revised Technical Annexure. 

11 
All Windows Desktops, 
Laptops and AIO 

OS: Certificate of Authentication 
needs to be submitted for OS 
licenses. 
 

As per MS Policy No Physical COA will be 
provided , COA will be in the BIOS 

Refer Revised Technical Annexure. 

12 Category AIO  Monitor 
Kindly request for a FHD 21.5’’ AIO as the 
industry standard size. FHD will offer better and 
higher picture quality 

Refer Revised Technical Annexure. 

13 Category AIO  

Interfaces: 
2 External USB 3.0 ports (Rear) and 
3 External USB 2.0 ports (Side), 1 RJ-
45, 1 Universal Headset, 1 Line-out 
 

Placement of ports is OEM specific and they 
can differ from OEM to OEM  

Refer Revised Technical Annexure. 

14 Category AIO  
OS Compatibility: Win 10, Win 8 , 
Win 7 
 

No support for Windows 7  Refer Revised Technical Annexure. 

15 Category Laptop 1C 

Intel Core i3-8109U or Higher 
OR 
AMD A9-9420 or higher                                                              
Note:-Above processor 
specifications are not meant to 
indicate or certify technical 
equivalence. 
 
 

• Processor – 8109 U is not an industry 
standard processor; please shift this to 8130 U . 
It has 28 watt TDP instead of 15 watt for 8130 
U and therefore will drastically reduce the 
battery life besides heat dissipation  

Refer Revised Technical Annexure. 
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16 SAFETY COMPLIANCE UL/CSA/CE Mark/Energy Star 
 BIS Certification is Mandatory as Per Govt. 
Rule. 

Refer Revised Technical Annexure. 

17 2A, 2B PC-MONITOR 

18.5" TFT Wide 

18.5" TFT wide or higher , TCO 6  or higher  Refer Revised Technical Annexure. 
TCO 6 certified (Proview to be 
excluded) 

Aspect Ratio 16:9 

18 2C-CPU Intel Core i7-7700 or Higher Intel Core i7- 8700 6C 65W Refer Revised Technical Annexure. 

19 2C- Chipset Intel C236 Chipset Intel® C246 chipset Refer Revised Technical Annexure. 

20 2CP-DVD WRITER 
Internal, DVD Read: 24X or higher 

8X DVD RW Refer Revised Technical Annexure. 
DVD Write Speed: 24X or higher 

21 2C-EXPANSION SLOTS 2 PCI e OR Min 1 PCI and 1 PCI e 4 PCIe slots  
Refer Revised Technical Annexure. 

22 2C- INTERFACE 

1 VGA and 2 Display Port (for Intel 
HD Graphics models only), 

1 x VGA - yes , 2 x DP - Yes , 10 external USB - 
No ( Z2 SFF will have 8 USB ports { 2 x USB 2.0 , 
6 x USB 3.0 } 5 x 3.1  - No , We will give one # of 
USB 3.1 in front, 1 RJ 45 - Onboard - yes , 
additional network from PCIe slot, 4 HDMI port 
- No 

Refer Revised Technical Annexure. 

10 External USB with at least 5 x 3.1 
Gen 1 (At least 1 Type-A front),  1 
USB Type-C x 3.1 Gen 2 (front) 

Onboard 2 gigabit Ethernet ports( RJ 
- 45 ) 

2 Display port 

1 Universal Audio Jack 

4 HDMI ports 

23 AIO- GRAPHIC CARD Integrated Intel® HD Graphics 4600 Intel UHD 630 
Refer Revised Technical Annexure. 

24 AIO-AUDIO FEATURES 
1 Line-in (stereo/ microphone) 
 

Universal audio jack 
Refer Revised Technical Annexure. 

25 
LP-1C-, LP-1D-1, LP-1D-2 
COMPLIANCE 

WHQL WLP/Windows 10 
Certification, ACPI-ALL 
COMPLIANCES MANDATORY 
 

Win 10 Pro only  

Refer Revised Technical Annexure. 
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26 
Desktops specifications 
(Desktop 2A, 2B, 2D-1, 2D-
2)-INTERFACE 

1 PS/2 or USB 2.0 for Keyboard,1 
PS/2 or USB 2.0 for Mouse, 1 Serial, 
1 Parallel and 4 USB, 2 x 2.0 + 2 x 3.0 
(any 2 In front), Audio Ports 
 

We request to allow Serial port and parallel 
port via connector or PCI card. 

Refer Revised Technical Annexure. 

27 
Desktops specifications 
(Desktop 2A, 2B, 2D-1, 2D-
2)-SAFETY COMPLIANCE 

Energy Star 5 
We request to change it to UL/FCC/ROHS/ 
Energy star 5.0 or higher 

Refer Revised Technical Annexure. 

 

 

                                                                                                                                       EXECUTIVE DIRECTOR (IT/BPR) 

 

 

 

 


