ELiC

LIFE INSURANCE CORPORATION OF INDIA

IT Department, 2nd floor, Jeevan Seva Annexe, S.V.Road, Santacruz (W),Mumbai-400 054

Date: 26/02/2018

RFP Ref: LIC/CO/IT-BPR/HW/Oracle Licenses 11g/2017-18/07 Dated 14/02/2018.

CORRIGENDUM -1

Following clarification is being issued under the above referred RFP. The bidders to note that this clarification shall form an integral part of the above referred RFP and resulting
contracts, if any.

Sr. | Clause ref. Clause (in brief) of RFP requiring clarification (s) Points of LIC Clarification/ modification in clause (highlighted in bold)
No. Clarification
referred by
Bidders
1 Page 3, Clause | Bid Submission Date &Time: On Tuesday, 06" March 2018, latest by | The Bid Bid Submission Date &Time: On Monday,12th March 2018, latest by 2.30 p.m.
A.1.6 3:00 p.m. submission to
be extended by
Eligibility Bid Opening Date/time/Venue: On Tuesday, 06" March few days. Eligibility Bid Opening Date/time/Venue: On Monday,12th March 2018, latest
2018, latest by 3:30 p.m. by 3.00 p.m.
2 Page 10, The Eligibility Bid along with the Techno-Commercial bid shall be | Correction in The Eligibility Bid shall be opened as stated in the activity schedule and after
Clause D.6.c. opened as stated in the activity schedule and after completion of | the wordings. completion of the evaluation of Eligibility bid, the result of the bidders
the evaluation of Eligibility bid, the result of the bidders qualifying qualifying for the Techno-Commercial Bid Opening and evaluation will be
for the technical evaluation will be notified on the LIC website. notified on the LIC website.
3 Page 1. The bidder should have their presence in all the 8 Zones of | Request for 1. The bidder should have their presence in all the 8 Zones of LIC that is

11,Clausse E.5

LIC that is Western Zone, Central Zone , Eastern Zone, East
Central Zone, Northern Zone, North Central Zone, South Zone
and South Central
appointed for any region, then the details of Service Partner’s

Zone If Service Partner(s) is/ are

office(s) for the said region/ location can be submitted.

2. The bidder should have executed projects for delivery,

removing 50
locations.

Western Zone, Central Zone , Eastern Zone, East Central Zone, Northern
Zone, North Central Zone, South Zone and South Central Zone . If
Service Partner(s) is/ are appointed for any region, then the details of
Service Partner’s office(s) for the said region/ location can be
submitted.

2. The bidder should have executed projects for delivery, installation




installation and maintenance of Hardware like Servers, Cloud
Projects, PCs, Printers, Scanners etc., (which may include
network related hardware also for office computerisation), in
more than 50 locations, necessarily in different cities covering
at least Five states including at least one state from each of
the eight zones of LIC, during last three financial years. The
Bidder should have sufficient experience in Data migration
activities. In case the Bidder appoints service partner, the
details of such work experience of the Service Partner should
be submitted. Also the Bidder or Service Partner should have
experience in working with Oracle Database.

and maintenance of Hardware like Servers, Cloud Projects, PCs, Printers,
Scanners ,Network equipment’s etc. (which may include network
related hardware also for office computerisation) necessarily in
different cities covering at least Five states and including at least one
state from each of the eight zones detailed above of LIC, during the last
three financial years. The Bidder should have sufficient experience in
Data migration activities. In case the Bidder appoints service partner,
the details of such work experience of the Service Partner should be
submitted. Also the Bidder or Service Partner should have experience
in working with Oracle Database.

Page 16,Clause

Data Migration from Oracle 10g to 11g at 8 Zonal Locations(In

Data Migration from Oracle 10g to 11g at 8 Zonal Locations(In

G. Scope of virtualized setup) and 6 Metro locations (In standalone virtualized setup) , 6 Metro locations (In standalone Servers) and 4
Work,item 6 Servers) Central Office Servers at CO(P&GS),Mumbai.
Page 18,Clause Zone Units
H.2

Sz Chennai

wz MDO-I, Zone Units

NZ Delhi Sz Chennai

cz Bhopal wz MDO-I, Central Office

NCz Kanpur NZ Delhi

ECZ Patna EZ Kolkata

EZ Kolkata scz Hyderabad, Bangalore

SCz Hyderabad




Page 19,

Clause H.3 Site Not Ready (SNR) Clause: In case the site is not found Site Not Ready (SNR) Clause: In case the site is not found ready for
ready for installation,migration the Vendor will contact installation, migration the Vendor will contact LIC’s RM (P&GS) and
LIC’s Manager (IT)/RM (IT), if required. If it is concluded CO (PGSSDC) if required. If it is concluded that the site is not ready
that the site is not ready due to any reason(s) attributable due to any reason(s) attributable to LIC, then the Vendor will obtain
to LIC, then the Vendor will obtain a certificate from the a certificate from the user/ officer in-charge for “Site Not Ready” as
user/ officer in-charge for “Site Not Ready” as generated generated from the LIC’s Delivery & Installation Modules. This SNR
from the LIC’s Delivery & Installation Modules. This SNR certificate will be generated online at the concerned office. In this
certificate will be generated online at the concerned case, the delivery & installation payment (90%) due to the selected
office. In this case, the delivery & installation payment Vendor will not be held up for want of installation certificate.
(90%) due to the selected Vendor will not be held up for However, the Vendor has to submit an undertaking that as and
want of installation certificate. However, the Vendor has when the site is ready, the said equipment will be installed by the
to submit an undertaking that as and when the site is Vendor within 10 days of being intimated in writing by the
ready, the said equipment will be installed by the concerned LIC Office that the site is ready.
Vendor within 10 days of being intimated in writing by
the concerned LIC Office that the site is ready.
Page 19,
Clause H.5 Payment Terms: 100% payment after the delivery of Oracle Payment Terms: 90% payment after the delivery of Oracle licenses of
licenses of the cost of the Oracle Enterprise licenses only. the cost of the Oracle Enterprise licenses only from the Bill of
Material.
The 100% cost of Oracle Virtualisation software and cost of
migration will be reimbursed only after successful migration The 10% balance payment of the cost of Oracle Enterprise Licenses and
to the new platform by the System Integrator and go-live and the 100% cost of Oracle Virtualisation software and the cost of migration
satisfactory certification given by the Competent Authority at will be reimbursed only after successful migration to the new platform by
Central Office P&GS Dept for all the desired locations as per the System Integrator and go-live and satisfactory certification given by
the Scope of Work. the Competent Authority at Central Office P&GS Dept for all the desired
The L2 Engineers salary will be paid in arrears after the end of locations as per the Scope of Work.
each month for the two months period as per the RFP. The L2 Engineers salary will be paid in arrears after the end of each
month for the two months period as per the RFP.
Annexure B Sr. Product with one year Software Update License & Prf)cessor St Product with one year Software Update License & Processor License Required
Manufacturer’s No. Support License No. Support
L. Required
Authorization 1 Oracle  Database Enterprise  Edition-Processor 55
Form (MAF) 1 Oracle  Database  Enterprise  Edition-Processor 49 Perpetual
Perpetual
2 Tuning Pack-Processor Perpetual 55




Diagnostic Pack- Processor Perpetual

55

Tuning Pack-Processor Perpetual 49
Diagnostic Pack- Processor Perpetual 49
Oracle Virtualization Software 8
Migration Cost for migration to be done at 8 ZO
locations and 6 Metro locations where independent 14
servers are being provided.
System Integrator Support(L2 Engineers support for .

8 Engineers

two months from 9 am to 9 pm)

Oracle Virtualization Software 8
Migration Cost for migration to be done at 8 ZO
locations and 6 Metro locations where independent 14
servers are being provided and 4 Central Office
Servers at CO(P&GS),Mumbai.
System Integrator Support(L2 Engineers support for .

8 Engineers

two months from 9 am to 9 pm)

EXECUTIVE DIRECTOR (IT/BPR)




