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LIFE INSURANCE CORPORATION OF INDIA

Tele : +91-022- 66598000 / 2284 1109 Tele Fax : 22851915 E-mail : co itbpr@licindia.com

Ref: CO-IT/BPR/CSD/RFP

Date: 17.10.2017

RE: RFP “Invitation of tender for online scanning services for LIC websites” of Reference no.
Ref: CO/IT-BPR/CSC Date: 26.09.2017: Modification-2

This is with reference to the RFP released by the Life Insurance Corporation of India on 29™
September, 2017 captioned above. Further modifications to this RFP are given below:

Sl. Queries of the Bidder Modifications/
No.
1 In case of service related matter the sole The RFP terms and condition remains
liability of the Bidder and sole remedy of unchanged.
LIC shall be the applicable credit allowance
and / or termination of contract. In any The maximum penalty has been capped
other case, the overall liability of the to 10% of quarterly contract value.
Bidder is capped to 12-months of charges
collected by the Bidder pursuant to the
applicable order giving rise to the said
liability. The Bidder shall not be liable for
any indirect or consequential losses or
damages etc.
2. Bidder will have to take care that, the

licenses are required as per the terms
and conditions of RFP.

These amendments/response to pre-bid queries will form a part of the RFP “Invitation of tender for
online scanning services for LIC websites” of Reference no. Ref: CO/IT-BPR/CSC Date:
26.09.2017. All the bidders are requested to take note of the amendments and respond accordingly.

Executive Director (IT/BPR)
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