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LIFE INSURANCE CORPORATION OF INDIA

Response to pre-bid queries-1 dated 13" October 2023

Life Insurance Corporation of India — RFP for Onboarding bidder to conduct Information and Cyber Security Audits, CO-ERM-IT-CSD-2023-

2024/Audit dated 01 September 2023

This is with reference to the RFP released by the Life Insurance Corporation of India captioned above.

# RFP
Section

Sub-
Section

Pg
No.

RFP Clause

Bidder Query

Response

1 -

» Since we are MSEs registered company & eligible for turnover criteria point no.
3 “For start-ups/MSEs, the Bidder must have an average annual turnover of
minimum Rs. 50 Lacs per annum during the last 03(three) financial year(s)
i.e., FY 2022-2023, FY 2021- 2022, and FY 2020-2021. “

» As mentioned in RFP document In Eligibility criteria Point no. 7 page no 21 “The
Bidder should have minimum 10 permanent certified professionals with any of
CISA/CISSP/CISM/ISO 27001 LA/LI / CEH /DISA employed with them.” —
Since we are having average turnover of Rs. 1.30 Cr per annum having less than
10 permanent certified professionals, As per the above mentioned criteria please
guide us if we can quote with the less than 10 certified professionals and also let
us know if any relaxation in this point for MSEs registered company.

Please adhere to
RFP clause

We are writing you for helping us with the “Name and Address of e-tender service
provider” required in the Process Compliance Form to be submitted in Annexure

Required to be
submitted before
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Section Section | No.
H as part of the technical bid. online reverse
auction.
3 - - - - We are working on preparing the technical proposal for the RFP for Onboarding | Please adhere to
bidder to conduct Information and Cyber Security Audits, CO-ERM-IT-CSD-2023- | RFP Clause.

2024/Audit. We are waiting for legal and risk approvals and request you to kindly
allow us extension for the same.

Executive Director (ERM)/CRO
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