CHANGED
WORLD,

UNCHANGED
PROMISES






FE INSURANGE CORPORATION OF I ANNUAL REPORT

WRA™T Shraa 7 =4

LIFE INSURANCE CORPORATION OF INDIA

ARTRS TNYOT-9=

FHRT BT 39
IR TR &1 U ufereuelf, fermet facitr g, it fafdrer =it & fofy 7ecayguf 81 wd 9Rd &1 1ka &l

BHRT &Y

STTEHIE & MY IS Td HaT3T b AT | Agfad A & A1 faxia GReEfm UM o) Al & Sfiad W & fFR1ug
T TG I AT 27 M e & forq |anes g )

IR e TR xphet

o JTTREU T fIrEFR o TEFAT

o 37MHH T T o 3Tl

o STIST T yREffaT o STEINT

o TUIERIT & &4 N IREEG

o TEHTAIT T AeY o AR

o T TiaaT g SRR o 3TTIHT HAT
.Qﬁ?ﬂ%ﬂ?ﬁﬂ
o JIChBdT

CITIZENS’ CHARTER
OUR VISION

To transform ourselves into a transnationally competitive financial conglomerate of significance to societies and the
Pride of India.

OUR MISSION
To ensure and enhance the quality of life of people through financial security by providing products and services of
aspired attributes with competitive returns and by rendering resources for economic development.

OUR VALUES OUR CULTURE
« Caring and courtesy « Agility
« Initiatives and Innovation « Adaptability
« Integrity and Transparency « Collaboration
* Quality and Returns « Commitment
« Participation and Relationship « Discipline
« Trustworthiness and Reliability « Empowerment
* Sensitivity
« Excellence



64
i i

forsrr it 75
Fafia sfoga 7
1. 3T 10
2. i wa wfafeal & wew, A & IR vemss, g fivies @
AT AATEPR 9IS Td Uiferd] &R IRyS & T 10
3. 3nf¥fes gRkaer 3R Sftew 91 caevra o= wafR anffes aRasr &1 g 10
&rf gRom: 17

1) 919 FGAR: IfhTd 97, AT i, de, A1 fofe 2oy, gfie fore caaam,
HHE ST IR, AT GRET AT, T T, T &,

2) fafysr &3 & <o) e AT ST, AT aTfiieh, U, A for ge,
e fore g, T §H1 eI

5. Ooit Arem aur A arffh e 18
6. UiferRIA & wifafde faavor 18
7. WSS &l 18
8. Sftaq ¥, srfroy gem uea = 18
9. fauur wforfafern:

1) fafir A=et g1 fovaT 1T 19 e §69AR=A Ud dobfed dFed, Tede fauuH, 19

e T, e T, Scure fae ok aRe crawar deart
2) 31f¥yard: sifadferl &t wwea, Sifirmal Fote FevadT, gt Sifyardfall &t A, 22
&Y Sfiad dH91 FellgdR  Td UTfereel 31f¥Yepdf

10. faQer yame: facelt amard, et Sigew Sudufar v ufifify srifer, 23
1. UTED AGY GG=U: Ia1 &1 FaeRT, MR e & forg defees weas, Tedt frwrm fFaro 23
12. fRfaa oo 29
13. g &1 Af¥eR rfafaaw, 2005 31
14. FIff® /FHar day 31

HHATRAT T ReT, HHARY Heier, HAieran B AAfRhdRr, STREUT: IFT Y wrifae,

SIRIfId STty /ST Ud o s ot & fory arReron, e, Jaud s,

arfiraparfart @ Smardla T, wrfer Jar
15. AT ST fASRT: e fawrT /ufdienr, Wegs, Jeiae 33
16. U§Y A &g 35
17.  ISTYNT SRIFIIA 35
18. AIFIAH wRfweT 36
19. WUST/AMREG FIAT 3H1S - AU 36
20. 7T STENFIST 36
21. AR i 38
22. fdteqor 38
23. 79 FIA T AT 39
24, Al 40
25. o AmToTe STReRica: Fae ok wmiiiie StRaTRicd Ud Fauforify hressem 4



aiffe Rare

26. PURe AfYemT
1) S AR FF=T 42
2) IS AN d3F 60
3) B g AfRfy 61
4) &flT AATEPR A 61
5) UTforedt Re gREg 61
6) St dtar fem arferfAam & sierfa Ader 61
7) oNET TYETH 61
8) Aifaa fAeers 61

27. fafdy sricery nfafafir: 63
T, 31TS. ¥ BTH R B4 [IfAcs, Uat. 3718, -Jegaial hus QT HsHe duHl fol,,

Tat. 3772 T e Thue fafics, vaensHt o affem fafice, smEeidiens d@

28. JMYR uge 67
o  gRurH! &1 ARieT 68
o RUY 72
o uRfdre: 85

e & dts e, &ty WemgdR a1 T giferileRe uRkug & wewmTor
o uRf3re: n Fifaf¥e (Fwsiia) oxar wierm 189
o ET: oigT TRigr Y RUIe 1 191
o Siigd I :
o foxfa fAamur (@Wvsh)
> gaAd-ud: WRA U4 IRA & 18R Aag U4 g IR I A fed 204
> IO oaT: YR Ud RA & J1eR g Ud 3idg o | Feferd 208
(B9l va fRsrh)
> AY-gIfN @I YRT U R & 916X g U9 3Nidg Iad A Feferd 244
> rgRIfuat o facit faaolt & fmyd B (Srfori 19 15 °) 248
> il faaor e ARier 358
> U 360
> Ui U YA ol (e garg faavur) 367
o Uoit A (FuffRa wfgw) dr wawm:
> oA W 370
> IORG eRAT1372
> o B o 374
> i Sl foxia fGavolt & oy 8 (SRR 19 4,6,8 3R 113 14 d%) 376
> &g Ruld3se



64

e Raré
INDEX
CORPORATE CHRONICLE
1. PREAMBLE
2. MEMBERS OF THE CORPORATION, VARIOUS COMMITTEES, SENIOR EXECUTIVES
AND APPOINTED ACTUARY, MEMBERS OF ZONAL ADVISORY BOARD AND
POLICYHOLDER’S COUNCIL
3. ECONOMIC SCENARIO AND IMPACT OF MACRO ECONOMIC
ENVIRONMENT ON LIFE INSURANCE BUSINESS
4. WORKING RESULTS
I.  New Business - Individual Assurance, General Annuities, Pensions, Non Linked Health,
Unit Linked Business, Group Insurance Business, Social Security Schemes,
First Insurance, Rural Thrust
Il. Business in Force in Various Segments — Individual Assurance, General Annuities, Pensions,
Non Linked Health, Unit Linked Business, Group Insurance Business
5. CAPITAL REDEMPTION AND ANNUITY CERTAIN BUSINESS
6. STATUTORY STATEMENTS REGARDING POLICIES
7. ORGANISATIONAL SET UP
8. LIFE FUND, SURPLUS AND TAXES PAID
9. MARKETING ACTIVITIES
1)  New Business procured during 2020-21 Channel wise, Bancassurance & Alternate Channels,
Direct Marketing, Health Insurance, Micro Insurance, Product Development, and SBA.
2) AGENTS: Agency Strength, Agent’s Club Membership, Career Agents Scheme
Chief Life Insurance Advisor Scheme and Authorised Agents
10. OVERSEAS OPERATIONS - Foreign Branches, Foreign Joint Venture Companies and Foreign
Wholly Owned Subsidiary
11. CUSTOMER RELATIONSHIP MANAGEMENT
Settlement of Claims, Alternate Channels of Premium Payments, Offline Payment Channels,
Online Payment Channels and Customer’s Grievances Redressal
12. CORPORATE COMMUNICATION
13. RIGHT TO INFORMATION ACT, 2005
14. PERSONNEL & EMPLOYEE RELATIONS
Staff Strength, Employee Relations, Empowerment of Women, Reservation and National Policy
Implementation - Housing Loan to Agents, Office Services
15. HUMAN RESOURCES DEVELOPMENT AND TRAINING ACTIVITIES- Sports, Library
16. MANAGEMENT DEVELOPMENT CENTRE
17. OFFICIAL LANGUAGE IMPLEMENTATION
18. ENGINEERING ACTIVITIES
19. STRATEGIC BUSINESS UNIT - ESTATES
20. INFORMATION TECHNOLOGY
21. INTERNAL AUDIT
22. INSPECTION
23. NEW BUSINESS AND REINSURANCE
24. VIGILANCE

ILic

LIFE INSURANCE CORPORATION OF INDIA

Page
96
101
101

101

108

109
109
109
109

110

113

14
115

121
122
123

125
127
127
128
128
128
130
130
131
132



TR
LIFE INSURANCE CORPORATION OF INDIA a.rﬁa;

25 CORPORATE SOCIAL RESPONSIBILITY 133
Investment in social sector and Golden Jubilee Foundation
26. CORPORATE GOVERNANCE

1) DISCLOSURES OF BOARD GOVERNANCE STRUCTURE 134
2) BOARD MEETINGS 153
3) CENTRAL MANAGEMENT COMMITTEE 154
4) ZONAL ADVISORY BOARD (ZAB) 154
5) POLICYHOLDERS’ COUNCIL (PHC) 154
6) DIRECTION UNDER LIC ACT 154
7) AUDITORS 154
8) NOMINEE DIRECTORS 154
27. DIVERSIFIED ACTIVITIES 156

LIC Housing Finance Ltd., LIC Mutual Fund Asset Management Company Ltd., LIC Pension Fund Ltd.
LIC Cards Services Ltd. And IDBI Bank

28. ACKNOWLEDGEMENT 161
o SUMMARISED RESULTS 162
. TABLES 166
. APPENDIX -1 179

Senior Executives and Appointed Actuary,

Members of Zonal Advisory Boards and Policyholders’ Council.

. APPENDIX - 1l 189
Statutory (Central) Auditors
. ACCOUNTS: Auditor’s Report 191
. LIFE BUSINESS
Financial Statement (Segmental)
> Balance Sheet: Non Linked and Linked in respect of Business in India and Out of India. 204
> Revenue Account: Non Linked and Linked in respect of Business in India and Out of India 208

(Participating and Non Participating)

> Profit and Loss Account: Non Linked and Linked in respect of Business in India and Out of India 244
> Schedules forming a part of the Financial Statements (Schedule 1to 15) 248
> Summary of Financial Statements 358
> Ratios 360
> Receipt and Payment Account (Cash Flow Statement) 367
. CAPITAL REDEMPTION (INCLUDING ANNUITY CERTAIN) INSURANCE BUSINESS

> Balance Sheet 370
> Revenue Account 372
> Profit & Loss Account 374
> Schedules forming part of the Financial Statements (Schedules 1to 4, 6, 8 & 11 to 13) 376
> Management Report 386



64

arffes Rae
fAmfa sfoga
1956 |® 245 HUFRI BT AFIER0T ARG St 97 7, 1 RicaR o eiferea 5 @1
o fiholl 3R ANYeNT H fceft amRamy gRe|
1957 |® g ST AT & SFcHIA Ugett AR UTfordt TereTsdt & Ha8 Frafery gRT SR &t 72 off, R 122 ot qem ¥ 1,82,000/ - &
e T AT QmTfered off |
® 3.5 ARG P Uohdl YR & A1 HoT X 12.5 ARI o fofl 11 TRl o1 e R arelt ggelt Yo uifordt A1oMT SRy &1 7 oft|
® INIEF'PIARE TRt 7 H T AHIRID Ut F Hd H I &3
® I I9d AT AT IR BT T RRI AEl pHaR] TS iferdt o o e
1958 [®  UARNTER hl Ugelt fFaer ifcr 25 IR dT A9 & Ycel WX T T2
o To ST I — PRI et H ot quif I @ enfia e
1959 | @ cfRolt aElT wraferd & STaRT & foTg Ua 14 HRTeT Th18 ThuR Jad @1 FHfor fosar |
1960 |® AR H 16 A DI IRIBRY U0 PHictol Dl FATIAT Bl TS |
o . 7 el omar sREy Y T |
1961 |® Agd® RTel § 15 SRR P 371 & Tie ity & forg wer RIftR @1 s s )
o IR o it Teer Wl w1 g S I H anfed |
1962 |® TPERI & H1egH A NATH Tug 6 U—elc Ao 6l ISuTe 25 H1d, 1962 &l I deals 3 fhar 1|
1963 |® TARMSHT 7 dheiveR Iy W ffig avf ° Brf = & aRad= o eroEmR|
® R S AT v % BiaRe PRI ‘AFER’ T T Tel ol @ RICTFIRT dedlet i TeFFHT UfSd SiaTexetlel 8% = 26 xR @ fw|
o HFE 3R Pl RN F Tgel SR FATRT fohy MU
1964 |® 3O ER I (SHATETE) TNSHT 36 & TS|
o IRURI STie ST 7T &1 78 UfehT ‘arad’ &1 1 RidaR @1 R & IURTEYT ST, PR §H GRT Ald I8 JREPR FHRIB H Fod
REDR A T o |
o RGN Sited A1 oM =1 Mg 9T e g2 T |
1965 |® TP Hsol H UlfoRil &R GRS Pl T DY T
o Wl & foTu el FH—aT A T TS febam T ol
1967 |® Ha$ 5 EATT 1401/ 1410 IR TS Y 701 SR 911 =7 51 ey I R |
1969 |®  IfBHRY TRIET Bietel BT AFIYR | dNiaet!, Jag 7 TG o & T
1970 | @ HRCIT St i1 BY S aTet TIRS fedhe iR YT Brs YRR ST 3IR SHTh & J1EH 3 SIRT fhd U1 1870- 1970 (YR A Sitad
&A1 I U Tl
1971 |® el Fog 6 SFURUT 1971 F 3R A TS|
1972 |®  Ugeh SRR woict $HY aRaN 1972 § wRrfud &Y 7
o Ry e 7 e sifedf faftem R foeg o £
® giea HifT 1971 A 1978 &t eafey o aAry &t 7S of
1. SRS, Uh Ueie AAEDR, Pl Aale &b 16 & foIg oRIET T &t 2RI W1eifies AT g 9 T3, i I8 Scast 819 dTet |}
Bt & 80% B U o Far ot
o BRI To Ao NI H 31T |
®  ToiC Tl & IR R — JNeTE, ST YD, Heel HeHd AR ANGT Yeieids & dord Yoikdl gl bl UIeR S & fore e fohw
1974 | @ TG I5T TRBR 3R 37e PRI TR b 4.18 TRI HHATNAT Pl HaR Bl §Y I 209 PRI Dl ST A o forg et Y T8
ST AR UTforedt JRerAt ST T HounfAfY Bt deabrel arede st . 3R, G¥ g7 30 fERieR dY Ha &t T |
1978 |®  HYh ST P SISTT TIANH P! fAfISS &1 JIRFH |
o IR AR og UIcTE 19T AT JMfRIE H 37|
1979 |®  Irfior HRER Toivdt Ao 37 oTedt HRIR ToiRdt IToHT 31erT o S1fercd | 31g |
1980 |® I iyl it wfeft oeff uey)
o ATYRYY i1 HrOl 3R 3D AERS HUFRI & AT HIh ©U A TR TR A7 st (THamEy) 6t w9 6 TS




FRAR Sfras a1 e
............................... a.rﬁa;ﬁthé

1981

S T giferdY arftor ST Y STTag sl Pl URT HRA & foTT 9% Bl TS |

AIZPITRIARI &l FATIT gl IR fageR H g ol 73 off|

Yl PIC & q&d il I

1982

SflemIUeT-2958 H%H Hag H T

1986

304} TG & NIRR TR THRSD diet Bl RieaT STRT fhar |

1987

IEN By 1 TE ST (LAGLI) 3FRt H g6 fomam |

TSNS b IS g WRe! Yo7 T ScEled 25 FdsR Bl dedblei ety fax 3iR arforey 53t &t w1, €1, foart 3 fopam|

1988

TFT T1e AR (TaamRe)) N wga b 1)

% 100 FRIS i R & AT T AHTRTD FREM DY TR IRBR GRT R P TN b PR 1 Pl HeR P aq T fopam wm

1989

TR Sfae 91 77 v faxi g o 9ee T

T, TS T BTSRIT He— S1Reied 3 3R

Tt 3772, A RIgaret the 20 3ie &l g¥e & Wy | Tl

HYH ST TASTTEHA Sexnerel fuawh(H) 989 o1 Seere|

1993

Hord PRI o ATFCRR PR b ¥enfid| 17 Jelis PI 17 AR SR 3 He TS Teetlha Yool IR foba Tl

1994

R ot SR o wfid wRge fag T

1995

AT g Sfte ST AT (STRSITARTETH) 15 SRR Bl URF 6l TS|

1996

St R Yo AT TSR it 40 a¥iTic & ek TR dcel ya A4t #ff v St Sariiet gRT Iy bt Fmfta i TE)

1997

1997 UALHT 7 7 e~ Pl AFRD AN TR

TASTEAT o Tgel Hl TRAT ieadh (MAN) 3T STETEH 22 FGeR i AT 7 w3t 37t fdess g1 55 5 fobar |

1998

UBe] 3TSATSIRUH P ITUICT 21 3R Pl Gas o bl T

39 R F 150 T BH AR GaT e wefid vy 7o Ry Mees iferRaa, 78 aromal, I 3TfE & IR & JTHaHRT W16 o~ Tl

1999

ARG St i1 Frm (iR =4t 7 28 Rider & er H oo aRarer @ R faar

2000

1 SRt /U aRads Bt fhar’ W TR sfiae 97 7 @ derrg < & forg i Sarell R uRig Siaii Ao St
I UeT U effee @l Ry faa 21

a1ge RAT Fedd (Ssegue) H SeEred 2 RidsR 1 g3l

I F ol A TR & oI Teramgedt 7 st dege wwwlicindia.in 3R $gHe A1SE 'Sited SR’ A 6

2001

ugeh e foras ST AT (Ffera) ‘ST w12 URe Bt % A TSI

AR Sfiae 97 771 3 6 S DY BTN b b W1 3 Tgel UMD Tode IR &wleR fhu

30 T BT FH I TS Y HifHes ATTTD & A

$exe & AT A WATH A Y glaer 12 RideR o g% B T2

T318107 JTEART TISHT BT S8 31 fdeR a1 fobar mam|

TR Sitge ST 27 (FaTer) fifics = 3 RwsR ol AuTel 3 TeiaeRit 3R f2TTel W o 9 U \igch o b B § IGeNeH fhdll|

2002

TARMSHT o Ugel T g BT Ha5 H SSUIeH T 7| 3 R § 8 TIFI W Hicl Hex TG fht 10 §1 JFHETEe taed AeR 1251 &
e | G STEATIRTH Bl 12 37 DI PicT Hewl P A1 Thidpel T 77 o7

PR AL AT F1EH, AT fowar mam

TS & SfrEr A U 3R HieT a1 UeeR I MRS Rived 1 forast, U U AR MRS Rives 3 ggera o1, 9t 31feres Horge
aiR g Fusr o)

JHUIRA & HATETH W IR I 8371 AR S &b A1 VAT TS|

R ST YeraTERA (cienn) fifiee

2003

TASTE (epn) ffics o1 Igre 1 AT Dl TetamEwt 3iiR st & arcele wg & St U T IeH & HY H gaTl

14T Fhet Dl SR Y Dl TS|

qul A & ST ISR 8 HR Pl Uged! Al S+ I il

aRe Yo A7 TIT 14 JITE DT IH TS|

20 fRASR DT PN S P TEANT H TEH o J1ET A YR Siiae 77 777 i uget hitrm Jram gfien o1 Seeres fhar mm

o



64

arfie Rare

2004

$HIeH iR iR & A A SRR e gl

THUHTH HaT Uedl I Bl T

Tl 3RT H 20 TR I U FYh Feih DUl Dl FATIAT & foly T SITUT IR &R oy U1 (TRaemseiiedtang)

feme (TSiel & forT e afi-ers Hfeir uice) TREY fohar |

2005

AR Siia 197 77T & T8el Aellse U drier (R §1 & JAcaise dRIer & M {7 T1T) @l Seame 2 RideR @ oig TR,
7S oot (et 7.1, - 1), IR &7 o garm

AR Sftae 77 T 3R SsEs § 3 3ragar # 9% & WIATIRD! Bl Ugat! AFfEd SH1 ST e 3= & o 6w s 1

URART e §i97 7R & 99 gidel &1 SSEte 15 FaeR B fhar 1T

TSR &1 vl SRich yee, T3 Riewh a1 4 FRad A 10 BRaR) T e Jex BR RHIAT aexd (TRfidiv), 5a8 § @ )

I SIS YeH TorTelt (SSTT) o1 IHRY |

3T arel auf & Tt S—SoTRT Ul Pl e & forq UexuTgel Uidet Al T JMRY|

HIARE AT ST IIRESH BT FART

2006

faet uref § veramERe & Srer Jex o1 SeEe|

TANTEH & Moe Jeell BISSIT Dl FATUT R FHIST & HHGIR I | FefRId Aerdt BH1 ol BAGRT SR, ¥qel Ha1, Harall,
gErerl o fmfor St fafisr aRRarerrel @ dear fahar)

TR Sfa 17 R 6t Taof SRich iferdt 91 Mes IRT & TS|

el v - R Sfiam i1 A HY Y7 ) Faof amEr veef 7 297 R ImE i

2007

TS TIUhUe HrgmiRRIet Al forfics, e 6t quf wanfiica areft Aemied duet 31 ragaR @ afifet &3

2008

TARNSHT TS HaT3T bl AR Sftae w1 T it quf Farfireg areft wered ot & w9 F onfirer faar = g1

HUASTET A I 5Tl

TARTERT Uer e &1 PR

TAITEHT TIUhUeT T HRvTHe ot forfics (TTReY) @Y 14 HRext Bl 2mfivet feham T ol

2009

T FIIE & dafctis I I 5 T

SICERECERCR UK RS

Y FIDRUI, BRI S, I IR 3., AERIT YR SRAT 73 AT.H.5. I8 T &3 |

TSNS 7 pfec BIS 'TAel Bre’ IR b

2010

AT YR i TRTa &t fIfT & forg Tvres ggdrs daT|

2011

T Rierrd weem momelt (Faer afifiere) g% 6t 7=

2012

Ugige SMTRT TEHH & 1Y Terangsdl & 3feRe dik &R fdmRia AeTge W0 o7 23 F1e Bl 31 ST & fofw -1 fhar 7 o

S 318 VI — T3S Y Ugell aiferdt siieirs fahl & fofg Sucteyr e TS|

oof v et ET LiC (RIMR) o é <. Rt enfirer 1 7 |

2013

37 S0, qAT T8 Td Feie Uice] IR |

ST FREIUT T PR

TR/ | Q% forg aRom e X Tumelt T AR

FHHAR! T Yee BT Taqarer|

Rifede S 77 veranE) Scurel B ST &b Tt TaiE) & BIURe Toic & BU H 27.06.20 13 PI FHSIAT ST UR 8%deR |

2014

Toiel & oy dete erad) uer fohar |

HaTgel QU b ATET A &T ST T o1 8 R o




uuuuuuuuuuuuuuu

nnnnnnnnnnnn

LIC 64

arfie Rare

2015

T ToTe JREM AR TemEAT Sftae Saf SHr arern, (deestordtars), gemset gRem 97 demr (forediars) §ik st dad
o (TaTE) &1 g

$-TUIURTR I M|

BT TG et T feharer

TeT 3113 AT aieteel fAfes @1 Ty Sed Tassd! % g3l

2016

1 SIS Ao 1 RIdeR BT I Bl T

3TEITREIY o fAFTTHT & TIRed TS I S—HaTAT DI 1 TR DT L fbar 17 |

I uiferRfieRe! & forq eded ERe SRich ey Teaech e & o &f 78, ! iRt 01.09.2016 &1 @y off|

T+ prae ftheq Rider & §918 T

2017

I NG TagT (SR AR |

29 FRIS TTEPT P urfersit Repre a1 Rfreefiaur gz gam

T STETNG ITed seders I |

aieie, ofiF, guters & Ares | W™ Jrae uRe|

2018

TR Sftae =7 s ufdremn og (T, SeeiiY) ok a1 A, /71, . @r 3ngTaat 9001:2015 WAL 3R g AT
el |

Qoiet & fory Gerameet HisTget ¢9 &=

TARMEHT PieT Hex AaTY o i TS

2019

RIESICICISECRS YR

ML §o & FEANT A Aol Jefordt Her a1 gaen’ oAr=a faar mm

Toie olf v i febar |

JICTg IRPR DI 42T AISHT Pl I9fs (I WS A GRI T 23,167 PRIS P THHIUIATE P A1 2019-20 F SIRM BRI 1|

HeT PRI § ST ' Fer—D hufar e afed|

2020

HEMR & SR SATTATS Jareli & H1egH I ATedhi I fHafer Har|

ATPSIST 3R URT AlhSIST COVID- 19 TeMR! &t RURT § STFRohar AR |

ATPSTST & HerfoR UITCRITERD! HI ¥ & g fafirer 1mes srgd Sur fahg )

FHAIRAT & fo BR 3 FRf H gRen g& i =

TAIGIT BT fSeet Ui 3T 19 SdeR I cli=d fhaT TRIT Sit 317ed ek Toie o fofT e Qg =19 2 S Toie &l Heg d Juveld
AT F AT A St FHT iforft v e |

I BT H TSN et /dieHRy, f9TT BT T |

3ATeTTEA Td YR 2 |en ST uiferd Fguf o=t 6t wferan 6 =t F areg it T

RS deste 'voremER i o= foham mim

2021

ST I8 HEEH $% 5 Sa™! Pl g o

iST Polt Preia™ § ST I 9a BT IR




1.

64
i i

T
AR S §197 7 @1 31.03.2021 &1 T ol adf & forg Site S e eifarfem, 1956 & Rt 27 & siarfa oot 64 &t arffes fard
Rd FA e I @ ¢ |

o va wfafor & wev:

7 & Aewl g1 a¥ & SR saa! e AfifcRil & Aewl & A SR AR 5 (Y8 FT 42 9 56 a®), 7 & aRs meamis, Fgs
o, AT AATEDHR IS TG UlferiaRe ufvwe & =9 aRRE |1 5 € | (U8 G&a1 85 9 94 d®)

arfefes aRRaer 3iR Sftaw a1 sreama w waft 3nffes dRe &1 ava
HRe 3 ulRkged

2020 T W1 a9 AT g1 R BIfds— 19 HEMRI & BRU B AR AT b & @ 8 P DRU TG PV I&f TAT| a8 & 37
T, PIfas-19 71 e AR W 81 ffe A @1 Fwfa fFar &R wad: 500 ffer & arfre @ 7 @i @1 e & 728t
g Ul 98 1.8 fform &St &t € Al @1 SR S, B 3R Hel FARI Jdd! bl AT Al &t & A8l & grf| ¥ 2021 f goed
SFRTR & 29T GRT SPTHRUT ARIH T & A1 88 © | 3 ST, 2021 B, YR 7 NIANG WU A & <l &b ATARTDIA IJTIIT
&I TPIT < 3R 16 SHaR! BT IS FEAT H Il T bl ATSHT P AT GIRAT BT e TST SIDPIDRYT IR I febalT T | 39 FReR
HEMRY & SR IRAT Yot aoTR MeRfoHs ©U | 988 odten W& &

S fag anffe SMeeg® o et 2021 TR0 H, fIdwwey @ gFar R H < 18 davfl Bl NPT F PR, 2021 b IW A
TEERT $1 FRART 7 geeTa Bl o712 HRaT 7, g8t I8 7Y R A T e 3R arRA & e wdi & ar F & off eoeh a/an 21 I8 IS
arefegael @ 2020-21 # 5.5% 3R 2021-22 # 4.2% & R A g1 &I Y@FAH ormar g1 R 3 fsel gafga= & A af
2021 & YagAM 9 0.3% &1 FeNg AT <Seqd = 37 YAl o O at srefagawenaii & iR iy a9 &t sgAm W a9m11 &
Td 2021 g% & I H T O R bl F gore F AR & TG B it anen Sarh 71 grerifs Ko F gz off wmg R § 5
srefegaeen Bl Reperl, Frfdper gwiaiy &1 uga, iy AHei Bt goraslierdr, Hia-de! RUAsiaR b TauRorR Ud AamTeHe [AeITeiat 1
Tope F waer a1 fonet off srefegawenaii 7 w@ e & nuR W AfE o § Fecaqyf wu A e 8 ol 81 TRT WRIR AR IR
ot 9o 7 iy FRRaT &1 FFRIT &g 983 TR fohU € iR HemMRI 3 See A1 iR Syfcl &M o ARy @I 39 o) $ g
31T e AERIdT HaH ol &l

07.01.2021 & SR TRHR & Tgel AT FAMT & IFAR, TRA BT Ay, fad af § 7.7 ufierd o1 ugel an<fde ddhel v ScUTG
HHaT G BT A &1 IRIET o1 DIV (JATSTATE ), &, T AHRIHD Alc W PHadl & b 99 IHe & fb Ird, fflg af
2021-22 § 7.4 URid Y R A 9 gd-pIfIe gd-Ht Hauam dr v | g% Hen| IRag Rod §@ 4 2021-22 § aRafds adhe
ERT], SIS H 9.5 Ufcrerd & gfg o qatga™ o 8, Safds anfefes |dermr 2020-21 § 2021-22 ¥ JRAfId Aahel TR 3R H 11
gfcrer 6T gig BT T TR AT B

F) AHA IR I (SHST):

2011-12 &1 fRR ST R Febel B¢ IUTE, I§ 2020-21 H T 134,40 TR RIS $ KR TP UG D FHET &, STaiep a8
2019-20 ¥ AdHd B SUE BT YRS FRM IgHF T 145.66 R aRIg 71 9§ 2020-21 & SRM (=) 7.7 uferd
IR B W Fehel TR SIS H FRME & Fohd 8, Safes fUsel av o 4.2 ufcrerd &f gfg R &f 61 18 off

aaae DIl W, 9§ 2020-21 & U Aol TR, SUE © 194.82 ARG RIS P WR P UgeH DI AHE €, Sfch I
2019-20 & fofY Aehel TR IUTE BT 3FFRM IFAH T 203.40 ARG IR 7|
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el TR IUTE A gy (2011-12 FHi fFRR Frrai wR) (ufdrera #):

CL | % 3fg
2016-17(3%° 3TRE) 8.3
2017-18 (2™ JRS) 7.0
2018-19 (1 3TRS) 6.1
2019-20 (dig) 4.2
2020-21(1* Tg) ()77
3IRE(RE)- HNTAT 1A ; FIE(PE)- ST g ; TS(AE)- 31 g™
At axe] g9 (SHEiew) 3iiR e a9

2018-19 H HiS[gT HIFAT R Feher B T4 T 57,76,960 FRIS (AT WeMfera arger) &1 2019-20 & forg Siidies < 63,85,981
FS (TgaT WA ITAM) B HT A 2l

[hel TR ITUTG P URIL & wY H AR 8xe] god

af | e & | el TR T
2019-20@ 19.61% 31.38%
2018-19# 19.31% 30.59 %
2017-18* 19.29% 32.10%
2016-17 18.11% 31.35%
@ TET LT ST, #-T AL g, *-<ar e srger
forfia fRafar
[l TR S<UTE & AT & WY H IIoTepid g TreT e dferdst § fam m &: -
af | g 3R T (FH) Hadt g
2020-21 (§t¥) 6.3 3.5
2019-20 6.9 (3TF) 4.6 (4Tv)
2018-19 5.8 3.4
2017-18 5.8 3.5
2016-17 6.9 3.5

H1$-(BE) ToIc A ; 31RE (RE) — HNfA o gam ; fiv (PA)- SFfo arafas

9 B8 7eH1 & forg T 1 g BRIS W AP WIE BN & qrasyg, Rt af 2020-21 # g Sfeadt wug 7% gedR an < 11.37
A RS g T, Siafh kit af 2019-20 # g 3 12.22 @G TR ATl ATA 2021 & FgH § S[SHIT T Fhdd SHTHST I0%q
1,23,902 T8 & Rapis R o1, T R rfcqawen § YHogR & Whdl $i 3R 3R BT 2| W& TR 6T b I 3riws
fachia af 2020-21 & forg 3 9.45 &g TS & =i axf 2019-20 & a1 & AT 5% Y iy ewrs| faxfta af 2020-21 & ferg
31T IR UE T 4.95 TG RIS AT, il v faxfig adf i gomm & &t 6.7% 6 gfg meRRfa asvar g |
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q)

3)

FHERI FoIC 2021-22 & IR, ISR HIET AHH TN, 3G b 5.1% UR AN 2, 3R ISTHINI °1er 2021-22 H AHhel IR, Ie1g
F 6.8% TR dfET g1 MARD =TT A& (S TST YA B BISTH IASTHINIYT =TT §) Wehed 8¢ SIS BT 3.1% 81 202122 #,
[N AT & FTAR, ST T Whel TR, IeUTG BT 7.5% &, 3R ISTHINNT G1eT Wvdl °xe] SIS T 9.5% &, S 9%
FY A FAIITT R HIfIS-19 TR & THTT & HRT 7, oI aRummawy siftres wrar) @ ok 9 (R 3R iR-a%) wifeai
ik

Hifge Rufear

it af 2020-21 ERM, wRehla Retd 8@ 7 va 'SR’ wifge A o1 T srowman 8, o Aref 2020 @ Y0 &R 3iix Rawf Yoy &
waer: 115 didiew ik 155 didfiva H wkdt H 72 i Rerd o 3 Rt af 2020-21 F yomeiira aRera T W@ F forg ot
TR BT FATe 3iR Aféra Sefatfers Y0 dates S R IRURS 31 STIRwRTTT SUTT g | gt d 3 7gmrt § anfdfew
THTT BT GHIEEAT B & forg 3iiR Iural i +ff awon 6 S T 50,000 TR (3RS 3RE $ 7.0) iR AmarE, Rist, gfao v
TgEE! dY ¥ 75,000 RIS Fi gAfdT glaen onfie g1

e d gRT 8@ IR iR wHiwid warft gRar (MSF) o= 3t 4.65% W TR 4.25% IR fam 11 doft § thel 3¢ SRATEARRA
AR § 31ffes fiRTae &1 H1ae B & forg smuTadTe= SUTdi & &Y 3 gifersd! a1 &% &I Ht 40 didiew § 4% iR Rawd ot
R BT 40 il | geTa 3.35% o a1 w1 ol fashia af 2020-21 6 e H AU TR U (TATAINR) Bl 18.25%
A geTHN 18% R T 74T AT 31K 99 W 30 RR @1 /™1 &

391 § AR i RARY | Fue & forg, vRa R 3 Wi JRET, WY @A & oy va I & forg sifciRes 91 Suetey
PRI, B H THT FHT TG, W T 29.87 G BRIS (MR $ 420 3RF) & fAd MATEd FboT M1, IR
NfergYT / SITRAIIEUT UR 3igeTr M & forg Wik Y ueaer fageht fRaer ifcr & agema o, o1t w8 wew Som|

Harehifer

IS YRR SUHRHT o GEIRbifer (AMTT) H a9 -gv-a¥ gRad fa<ita af 2020-21 # 5.52% o1, STafd fiwe v ag 4.8%
T e 3R U uaref Ehifar &R H gfy, darg 3iiR Aefier ugrelf i gErhifcr 3R 3iiR o oiR yapTer GEhHIRY R BT ARIE,
¥ -R-a9 gfg R & MUR R, fAser af &t Jorm1 § SUHIHT e Jaadias (Hdierg) & gfg 7 v w11 faxhia af 2020-21 & s
TP ITHIOT TR TR 4.61 TfRierd oiR o1gdt Gorhifer g 6.52 wfdierd el

e WReT SUHIRBT T Ggrehifer af-ge-av (%)
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AT e YaADID (SIS & forg GErRebifcr HT arfies &= AT, 2021 F T8 & forg 7.39% (3Ffr) 8T, S1afds a1 2020 # I8
1.00% TI AT 2020 Ft Fo=T §, F2 U, Ugid 3iR Stotal S WfaT datl i Hral F gig sik R Sl & Himal &
gfg 1 SaegHemy & forg a¥f-aR-a¥ gErRehifcr &t gfg # ug@ areH fam

IR 3R fageft g1

9.98 3RT IMRFI STeR & IR °Te H T |, AT 2021 H WA, 14.11 3RT IFRIH STER & AR T1C & AT g AP AT,
S 3 = & e it fRAf a1 gerfar 81 faxita af 2020-21 § YR &1 gt Fafd 290.18 3R sFRIEY STER o1, STafSd fwe af Hir
[ STafd & SR TG 313.36 3T FRIDI STER AT, S 7.40% B ABRICHD Jfeg F2TAT 81 WIR BT el AT 388.92 IR IFRID
SleR T, 519 foer v 33} orafdr & R ag 474.71 3RT IFRIB STeR AT, S 18.07% H THRIHS Ifg faT g |

it af 2020-21 & forg ot et fAQeft FAder (vwdtenwr) warg 81.72 3R SMRH sferr ATl A e H 3fandt F wRa &
THSIATE &b AT 59.64 3RT IMRPI STl AT (2019-20 Y =T H 19% ¥ 31t &t gfg) | fachia af 2020-21 F +ft wrehar sfench
IoTRI # Aorqg faeft didwmiferat fder (FPI) &1 2,74,034 FRIS &1 AT 3@ T, S Y 2019-20 H T 1,36,835 TS AT, Fg fageft
el & YR srferawen & qo Rigial # 3¢ faem o1 qafar g |

oot af & T 35,57,630 TS (US$475.56 3RT) P o= & 91 31 fageft gg1 WeR 26 1, 2021 B I T 42,00,668 FRIS
(US$579.29 3RE) &I ATl HRSAIT HeT ¥ gfg T Uah T HROT fagelt gg1 HeR fageft nidwmiferar Maerat (Twdiamr) grr wRedt
IR TR H 97 3R ThStama g |

3fehdl 3R BT IR

IRATE F q1ffer RAE 20-21 & AR, HHT 6 T YR WHR gRT 98 TAM W AR 3R Aifges Saomnei & aRom
Eed 9T Pifds-ARa ufcrgel § fiR-4R et ofiR 3T 1= # Srpraor I Seue ATETE A, WRA $fehet aoTR 7 A areiRi
& AT ATerId fIoT gY, T oot at-91g Repadt Y |

el 8 TausHt diows e 31 9T, 2020 P 29,468 & el TR UR 48 31T, 31 9T, 2021 &Y, TE 49,509 | FTR &g §AT, ST HWR
&1 3R T T g HIfIS-19 TEMRY I WRTH 1@< H 7o TIOgGIR Pl Wehdl oall 2| T P SR TGSy d10ws Aias
27,501 9 52,517 & T F T@TI 31 971 2020 Pl 8,598 & gt WK & Jabraat, Awd)-50 31971, 2021 HY 14,691 F Rpié Ta TR TR
&g goTTI R @ & SR fAwE)-50 8,056 W 15,340 P a1 3 <@ |

a7, 2021 3 37 H, TACEUT diows W iR Awd-50 &1 /S U (YT I U (T ¥ uget 19.55 3R 19.38 &Y e
o) SHHIT: 34.94 31X 33.20 AT |

IREIATE GRT UBIFI IR B3] & AR, T4 &b R IR-TRBRI Ufeerdd ferfies Bl gIRT ¢ ST fAfi 6w 106
W/ g 90 B T | gTeAifSh Sers TS e fwe fxfta af & SR T 79,910 FRIs &t gomim H Tga T 1,07,868 TFRIS & T8 |

31 ATE, 2021 P HRA F R S AN & TG & dgd g WU (TUH) 31 AT, 2020 B T 22,26,202.90 TR & fAuia
¥ 31,42,763.50 TX15 Y, T I &R I & MYUR R TF 41.02% Pt gfg i weht g |

YRS H i1 &:

WReHT 7 IR F 24 Sfiaw w1, 34 R-Shaw S Fufaat (s @y i dufal |fd), ardee &3 5§ e gadE
(3MR3TE) U= 3R i &5 o 29 IR o €1 Sftas 91 &= ¥, fifam & oy ¥ IR RSN &1 &YW 66% faear
R Stiee §i1 e &1 g, RorreT quf wafiicd TReR & 914 81 7R 6t s farer Aeads & 61 ve Aoigd §1S B &

WRA TRBR gRT DT WReAg Sfiaw i1 A Y Rt ards™e dermer (smsdtan) facfia af 202122 F g% g9 H S=fig 21
YRA §78 3fhd! Brese™ $it Ruld & AR, o1 §, 3Tl i | uig aut aa AT, Shas 181 AT H 14-15% 6 gig g
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oy TR R, Sha= 91 @ ¥ YR 10 § R R I
YR ¥ 491 g9<q 3R dur da:

1 93, AT o At aRe] ScUTE & URieTd & WU 3 AIUT § STafds §191 gied U safh fAaw & wu | waeh a1 S 81 578
Srefeawn § dHT fadTT o1 Wawt Ageayqul UHTHT AT ST g1

IMEAREIYTE Y a1 Rl 2019-20 & AR, e w1 TR § YRA F FFTRY 2018 H 1.58% H AN T A THR 2019
H 1.69% & TS| R # M ovgt T & b STt Affe TR R For fiftem 3 Shamr fiar sgawmg &1 {1 2019 & SR Fadt 46.34%
T, FE WRA ¥, St 1 e i fRFRAGRY 74.94% WR = Y1 2019 &b IR Sita 9191 @@= # 9.63% $Hi gfg g3, Safd
faer WR R Sfte w1 sgawra § et 118% i 3G &3

YR ¥, 197 83 2009 H 4.6% P FIRER A RPN 2013 F 2.5% B TS 2019 T, YR F 19T Y U3 3.76 Tfaera o

Yol § YRa § 971 aca 2001 F 9.1 MR STeR A TIPY 2010 T 55.7 IMRBY STeR & TAT AT, IS S 98] § Iwh TR J fiREe
I T | g, STae dHTaisi gRT 68 fFATIES SRaATsdl 3R FIE IUTGT Y YT HY g8 H, Sfia= 91 avca 2019 # 78
IFRHT STeR & WR T 959 T &l

Insurance Penetration in India Insurance Density in India

2°///

10

()
PO I AL RLIIDIPO N O
0090 0 0L ONNINNNIVNINNNN ~ A ~ A
A I e S S IR QP PHII PP LI FPORL LD & 0L ® O
Vv [ 2 i s vl v v i OO LLES
vy vy vy PR PP LD PP DD DD

Life — Non-Life — Total Life === Non-Life == Total

gra: faw &, R, fafte qg sgamsEivens arfies Raid 2019-20
Stias i1 I & forg v JrawR:
1. Yo IeUTGl 3R aTf¥eht Scurai &t Jreafires AT:

el HEMS AR e 1o T g R Bl R §Y, AR A1, FaIeT JISHT BT T Heeayuf Use], a7 7T &1 UerT JIomT,
1 gy aomT & w9 F ft 1 ST 8, SIfET deR & are-are Gl AoEne § e 6 78 teged i R e )/
D Al PR BT TG Hecht &1 W T 5 I it Fida faer w o Red o &7 @ It 8, 1 dufval grT ded
IS T 3reeT a9 ey Uem axd &

2. fiRelt st =1 &t d@d gy MRS Re e Y arfres #i:

i srefegawer H fiRe! &Tel &1 &1 &I H @ gU, MREIGd Ao (ST IR-9FieRT dTel SIS &) & Ua &Rl & Sl
qiferdt & goard § guf ol § TR Bt & 3R &9 Red &R & Jravs o ki Iumal &t gorit 5 31t dArstrT 81 <&t
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g1 I8 AN U¥E B S 8 i I g SHT PR P ATY—[TT TRAR Pl JRam ot T axd 7, S 99y ¥ § T BT
TR & SRM, Uifies 81 & 3fefrar gy R TRere Ree oft 3 21

3. TH 39UNW Td 31 WH UearS i gt 7T

o SN Dl For FIT 81 W&l 81 9191 S g HU 9 e gI-Uisac 8, O ST d TRE SIFRedd] $H a9 A PO Iedd
g <&1 21 SuvrhI, A9 U 7 gar o, PIfIE - 19 HEMRI S RV 91 g3 Al BT <@ gV g doeeia & w9 J,
TRIE R B

4. IS TITHIY & HTEIH W ST AToT13i Y 31feres i

Tl & FEHRY 7 Sfrepier &1 # ah -2 (Secguhyd ) TG § gfg St Wit 7, R, a5t § R a7 wft smg-wgEt
/ &t/ eIl & St Senfidh & dud ser i &1 Aearct W (millennials) TS 49T WieH 6 ey 31fRIe ATEAT dTett
A 21 9 fsel difeal & aifed caftrrd wasf & &A1 ot JAarel & TRt o= § Fest 81 SFReM z (1995 3R 2010 &
dta Ua1 8¢ fth, ST Sevie, AId Acad 3R Aiasd R & 9ud 7 W) §), e wiewd & Aree & ot Sl &R
JAT3AT TP UgTT & A1 U QT FSRACe IRie T | 39 YR ATeIIST @IcHhiH & A1edH & IvTel H BT Ifg 83 8l

5. IMIRMREITIS & e & R, Wit dufAa H aies Sftaw i uiferRia & agrar ¢

JMSAREITRTE & AR, Fames Wiawer 7 “‘ARel Sfiad d91 99 & & AMd, afRhTd e ot $3NE ScdIe, TRl
fIerarall iR e el siiR ardf & AT Ul axAT’ 3MaId Ay Tl 39 TR di Ao @ HIe AR W U id TEd
& SRRl DI X1 HRAT BT & RRI WEd! & Y v GRI [dey e oI @1 o 81 s dadterl oiiR fiemere
& g T 9, SIR M@T FueH & 9 Terd 9l & Ar—A1e A9 fJaral @l oF BT g S 41 Bl uga aor
6 o ¥ U IT B 7, WRIAR 7 31 ot H W & AEd 1 3l fEeIoiee 3 H Wl S & i & |Gy § gfud
fIed g9 & foru gafe T 3iR Suif 8l o Fahd B

aTett v gEifT
1. T qumaeht, e SR ot A Raxur /b &= 1 o=

PITS-19 & AR MY T TR ADGSIST & HROT 197 SSHONIRS 31k ATead! & e I -ame 6l dob e w9 A
T &S 81 7ol & 39 1Al $ IRM a1 | fd Al A BR A B & S $ forg Hrenfidt a1 et 7, g e ik
I NS & U g R BT AT paret b IRR F oA Y Sevd 1 WY [y F direndfan & g Ig sifarf g Sirar @ fb
3 31 facRur T Bl fSSTeT @R & fofy I iR FIGH™ Teiich DI SUTPR U1 Ugd FQIU, R SFURURNI fighl U5l
ofer BNl S ' U M UG Pl IR |

2. AfEe gog TR HREU R H gfg:

Sfte fier & forg, gRer idRTer @ Sfiaw Y geT (9eg, Rdmarar a1 Jarfghi) & e ve Ffd oafy & forg, fdt & Saw
TR B I TG & foIq anmaeges JRam &t A & HU F AT A1 AHal 81 T A H, 68 IRE0r o 3ref I9 3afy & IRM
I oI B AHAT 81 FANTT TS ATClAdt Hieae™ Hu Ame -8 Jerig 2020 & YR & 3F9R, g A oFTRT
T & 5 q¥ ol enid & & foly I8 iR T 83 fefera sl iR 81 SAd i wdem Rard 7 gfdrm & 10 v
srefezravetall # U8 URI W & P A T R TREw ok 7 gfg g2 & ok U8 97 ¥U ¥ 57 IR & i il & farfia
Fuft 7 fiR1ae 3R Fed TRl BT & BRI, I 31 S F SFAR, 1 Tie ol ol T AR 9ER P FHsER
3R DY ¥ AT ST el Bl SAD 3ferdl, T & AEd & IR H SUHRRI TRl AR, S0 iR AneRar § FuR awb
3iR ot & foTg daer fefee Suawul Ue axd, Ted Nfdd TRERIAT df I=fie o Fad &
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LIFE INSURANCE CORPORATION OF INDIA

Calculating the mortility protection gap
in present value terms

GAP Protection need Resources availabe

MPG Income Household Total Non-primary Life
replacement debt Saving poperty value Insurance

*includes social security surviors benefit and compensation from employers
Source: Swiss Re Institute

Other
assets*

St €91 I D1 ueetH

SRS hY arfifas RAIE 2019-20 F &&T W1 & 6 Sfiam 91 IeT @7 ot Sfia DI 201819 & T 2,347,455 IRIS P ol o

2,619,157 IRIS AT, Sl 11.57% &1 gfg qafar 21

Sftae dHETpdiatl o1 HeT g gy @1 Hifed faxia ad 202021 H 7.49% ¥ FGaR < 2,78,277.98 IRIS g3, S fUsel o af A
¥2,58,896.49 PRI AT, Tdf -g HIfRl Bl AT H 2.49% Pl fiRrae & A1 faxia af 2019-20 # 2.89 RIS A fxfig af 2020-21

H 2.82 %I & TS|

31.03.2021 B YRR S 1 freT Y IR § FRIERY, oot yem af & it § 66.18% iR =g ulferdt & wdwr

74.58% eft|

M 7 fac 9 2020-21 7 1R U =Y foom T § T 0.8% dH ATt i IS d A ot g 2019-20 6 T1.27 IRE

RIS B g § ffi v 2020-21 7 3 1.28 ARG AR off

St 91 IerT F G sticpe S Sfiae 97 uRee 6 Jexarge 3 U fbe v &

(3ripe arifam iR SreraTiféE )
‘ 31.12.2019 31.12.2020 AT <R (%)

1. goft AR e shifiw, aft ¢ a1, afta (& axrg) 37,455 38,311 2.29
2. | e St i e 11,295 11,105 -1.68
3. | Toiel 6t v (fh) 22,60,516 24,18,878 7.01

4 | TcuE HETRAT i e 2,94,763 3,02,824 2.73

5. | od WUy (F Fr9) (3t wfga) 39,62,775 44,86,195 13.21
6. | Sfenct (IR 7 W) 8,99,214 10,37,048 15.33
7 TR 9T (3 PRIS) 4,15,049 4,39,807 5.97
8 Tt fiftm (F ) 2,13,714 2,38,075 11.40

(+ ag e ot et hueht grRT TeTes $9g & forg wmw ifer Swes sifdha gea & a1fdres g1 Sirelt B)
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PIfIE-19 F HRU IR RURT F BROT AT BT AHAT R & forg, TR 1 fraames @ik e wferesor = Qo1 wR & |edt diwrepatart
P 29T BT T Ae TR fRar) 379 A AR W FHOINGT, SeHGINGT 3R Toiel & fofu adh i 8 i o 31T, S deTgel W)
PIfde-19 Al & oy R 98 ST atel Uy el a1, U cgaviry FReRar arern (SRdidt) wenfid awer, S o aral & |rg-e
Ufohaatt, o, RAOIfET iR 18w arai o adq RART &1 eI Ra= & forw Fafy a¥ie & Gafig & 3iiR 3iftm, R &7 =61, w Jae
gee ARfT B T, R aRafde 98 $ YR R adqH AT HF PR v 3R SH1edafl 6 Sifes veee affe o frafa
$IYE UeM dxA & forg W sl bt enfiret faar Sqi 3 9+t e R § gy B T 9w 3R 39 dfod o § e & ey
e B GRRT a7 & RIS | oY Y |

i) Ifa e g
Ifyep AT TIRT W NS BT RUIE & SgER, P TR W, IfIS-19 TeMR & geqf 7 9w wu J Sfaw $Fr &7 5, &=

HUFRIT 7 2020 # ford MU et HiftReT § 7 @1 aga AT | 2020 H aifgas S f iR § 2.2% 6 fiRee o) w
o TR STidel 3R 2020 F JB3T SFFAMT TR 3MenRa |

9T ST 31T 3R Bl F v, R HUaifiT ez Ruid 5 w1 T & fb STRIF-2 & 11 et aeq & 91 Hufi & dee
q 3 [Jhed IucTey BF W, SUHRHT 0T Tt Rl T ke 3R TEfdd o & fov a-%eia VU § THidRd & Jad 81 399
gie 6 aweRt § Ft 31 Aacl! & 3IR TES! B gY@ & foly 31fa J1a W 31 T <7 &l rraeardhdn aiftl gaferg 91 &
4 IR TR & g SHIRRCT o & 1Y M TR & forg Smadfar & forg J& drEert faelia a=ar 3R 3 ariieRl & ary
SRIeT-TT8H Thieul & foTu fefieet damier T SURRT AT JfFarS & Se |

I RAIE & SaR, G\Wﬁﬁﬁﬂ&ﬁﬁﬂﬁﬂﬁ%ﬁﬁﬁﬁ@ﬁéﬁ% T8 e B Wit @ o e dieepatert o forg aree st wa
S AT T < YT eANT SRR SalegeM & foru Seveie it O (3 (aReed @ik a7y SaR-3nenRa fearga)
W(cogmtwe)wqfén(eﬂaﬂﬁwaﬁﬁwﬁrw nfEfpfirTer geferoiv, aiik Foftq &), sy (1 g & forw e
TR AT, seidod St f$Rieet damiial ol - | Fide afasy 8§ S wherar @ aR9IT o3| I8, TTedt @ 99T e
ST ¥2 ITUTET H IR P H1Y FHT SR BT Feetc] T H oTalel S H AERIT T

Je:

AR 1 RS iR Ry mferevor, e dia1 aRvs, IR Reid §, anféfes aral & favmT gRT 993 affes e, Aifeadh!
3R FRIHA HAFaTT FATHR /bald AT BRIfed, e ¥idh taaad, TRAT Tfnfd iR g 918, el g1 a1, i
I Yaa, A Fd&M0T 2020-21, IMEIREITRME $H1 aTfifes RAIE 2019-20, ST I9Ic 202122, {9y e e, dfda fimr
ISP 2021, JAMMETH- AT g1 St wideeH, -8, -8 g 2020 TR et o Faifom gfdrme Aicforct
micaer Y 8, deecydl & (RA &1 9fasg, foidT ©eti), 3 € a1 SRT difde-19 & 18 SHaaisi & fory fSiied uRads & srawR,
HIIF GRT g e RUIe, R R $ifds- 19 31 i um.

Hrf gRRom

9 qA:
P) IfhTd ST

IR d1HT IIEWIfera & SFerta 3 auf ol #a e ROl |, 10 7 3z w7 81
T) WM arfydhi:

A AR NEBIAA b S=erid 3 auT BT 9 aH AR 7., 1T F & 1, &
M) ORI

Y=o QICWhITeRI & FeRid 3 INT BT =d saRTRy AR 4. 17 H fr mm &1
g) =i fofe go:

A1 fo1ep &t & 3Ffa 3 auT & 9 FaaRT AR |, 10 7 {7 7 81
3) gfie fofe s

e ford gt & a3 auf T Fa e ARoft F. 17 F f&r ma 1
T) g §1 Fawr:

g 91 e TYh Fadd AT AT &b R 3 auf o SR fobarm 7T 19 e ARvft &, 14t 7 f&m 2 2
B) WIS FRET A

T WAt Silae Sarfer T AeT

&% TR 7 09 F8, 2015 I iy TR & AT & B0 H VTeTRyen =1 AT T Tgm w5 Sitad Sy 1 o (detoidtars) a1
QIR T o1 | §7 AISHIST &1 I, FH AT R i b TAIRD] DI SHT FREV U M &1 NETOIOEET I 2 TRI P SHia ST G
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i i

ey aRwt 81 18 af (R @ forw ) ok 50 af (freas w1 o @1 o) & dfa &, el Saf & gad da @iaeR®, I 330/ - wfT
T & R R doNEars & i [gRaT & U &1 diTHoriearg & Sictd, ST gRen U [ e ) Sear & @ gt o Iueey
FRIT AT 81 37 AR o I Wi, T GraieRe! gRT 98 67 S € iR gt iRt 1fdr steerar g1 7 T Aee (e u)
& IMYR W I §F G A P off Acft B

TIT & AR | 31 A 2021 TF Pl 1,42,29,371 WAERD! Bl TG A1 Sfiad AT ST ASHT & Sicfd ST AR Iucrey awm
T 8, S&fh 1,17,851 G AT & AT $e < 2,357.02 FRIS A BT G fha 71 &1

&) W 4
o &t Al & Tea arferes F a1fdre A 1S9 GRem IS AR & aRUET H W ARl R SITeT eI a1 S @ e gf 7 @i oft
781 21 foeflr af 2020-21 H 186.44 7RG ARRAT &1 Ugelt IR FHT F=RN T, fhT Pt FFT A T 4,90,404.08 FRIS off TafP 30 Tgel

af 2019-20 ¥ 185.53 ARG UiferdIdl & 3fcrid ot 4191 A T 5,15,975.10 FRIS off| oot 1 & orgural H W 1 &1 Jrgura Gifereft
o= 7 88.89% AT FHT W F 83.67% B

&) grior i o fae
S dT 7 e IO &, e e T oRver &1 A IR v & FIRGR T e ST Y T %2 21 SR IO &g 39 &H1 A 9
AT § AR g 8 W& 81 MRS Y srgeifed amiior/ o & & gt & aferfa, fxita af 2020-21 F Irfior &7 & gt

45,00,369 Uiferfiai TR @R Pt T 91,961.61 RIS 1 AR HT @R a1 71, S P Uiferst T @ 4191 AR b6 F9T: 21.45% W@
15.69% fow1 @ qarfan 21

1.l st # are e
&) IfhTd ST
IfeRTa T dIwIforT & oicia frsel 3 aut @1 dTe], sgasara AReft |, 3¢ H e @r 7 |
) AT arfvehi:
AT el dIcmhiferat & Siafd fisel 3 auf &1 aTe] e ARl 9. 3v F &1 /a7 81
) I
Uer IEHIeRN & SicRfd et 3 auf @ aTe] vy WRoft &, 3U H f&ar . & |
g) 47 fofep ge:
T o1 Bt Fadrd & i fUsel 3 au &1 ATl Fadd AR 9. 3¢ H 1 17 21
3) e fore s
gfre ot sgavar ARt & aicRfa et 3 auf @1 aTe] gy wRoft |, 3¢ # f&ar mar 21
T) g 91 I
gfre fore g Afed g S dIwIfor & oidfd fsel 3 aut &1 a1e], e Areft |, 3 7 f&ar mar 21
git Arem a A afieht saaam
31 91 2021 & 363 g A uiferRiaf T 106.00 aRg arffe anfifdht & forw =meg oft1 6,954 USht e wiferiReT T 16,490.28 oRg &1
g & forg ey, oft|
giferRial & wifdfdre fa=or
1 1R, 1938 & oferfa A T yo "SI & SR fawur ARoft .4 F | g g g
GUCE S0
AR H R prafer:
31 91, 2021 & §a8, e, P, I9E, daREE, HMYR, AU T e f[Rd 8 & dafe €1 113 Aved Hfed e 2,048 ARET
PRI 1,546 HaTse drRIfad aor 1,173 B srifa E

qusd drIfe Tl @ mifvex td R axa €1 oRaT Brfer e W axd € 9k 9t IEd grevthd o o & fov Sterf B §l
Aeeree drafer ft arr T axad & e 3raeded offg Ted JdT & forg Sterl 8 &1 Bt srrfera ST SrreddT 31k 79 & TRIR &S89 |
10,000 T 31y &Y MMETS & AT TRT &b T} ™t N A & qoic 2013-14 & AR Tiel T 2| Bl wrifer smaeas derer Ted darsi
3 foru e §)

Sita= fafer, srfdrey e uew -

e i, gear frefRor ey qen s TRER & 7 J & 9 qeeargd® gfed 8 1@ 81 af 2018-19, 2019-20 TAT 2020-21 | Hferd
s ROt . 5 H Ry & |
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9. fauum nfafafer

it af 2020-21 M gRT AfFTT 79 earT 7 2,09,75,439 Uil & ofafa T 56,406.51 aRie & e ayf W™ omy gika 6t 7
oifordl T 5 95.34% T weM aY M 3R H 109.95% avic @& $ Wil g1 HE i g deT A o i 2,28, 153 Uil w
% 18,640.21 PRIs &I HifFgs 2 &1 151 ifirepsuor ol o 779 GRT 1,44,982 sif¥yadfall & g& 3fs a1 ol T3

2020-21 & R AeT — IJTAR BT 79 FTH P fIaor

I ‘ giferRra i e ‘ Y ¥ WA

(ema &) R Iz H)
IRIRD 165.57 45,115.49
dfe v depfetis AreeH 2.47 1,900.76
T Sfia T AelledR (HITersy) 30.91 7,794.48
e oo 0.88 1,242.86
e 9.92 352.92
Pa 209.75 56,406.51

®) dPUIGNI UG dehferres A-TeT:

forft af 2020-21 & I 7 2,46,910 uiferelt & oferd wem aufa hfem ama (washan) & wu A X 1,900.76 aRIS IR F=a g
ST AP TR FH: 0.58% Td 23.43% P T gig ST 81 A 7 7 & Fobel e (e d1AT) ST ISR @ 9o g
oferfy § 1.18% wa wer auffyr 1 ama & 3.38% @1 AVIGH T & |

I A PRe woikdt Wie & dgd d9er @1 8 AW G U d@, 6 ol §w, 13 g d3, 41 WEeR! 9 W e el §9 & WY ImR
(crE-31) & Rt Pt 57,919 IR QX 91 R F Hheft §1 P AATAT 69 T HRUNS Toicd, 79 TG TG 145 RN AGT = &
ey off TR frar T &1 fUsel IR aut § 99t 4 4 §5, 6 HRUNCS ToicH Ud 24 SRR AT T BY 310+ 1 il &1

e gt GRT 2, 12,282 Uiyl & 3fiid I 1,755.76 RIS WM quid WA 3 &l Suafed oof v §U <iel & e § HeH auig
TR SR § 92.37% Td Uiferl AT H 85.91% 1 AEHIRIAT &1 & | 3 PlANS Apaisl 7 24,865 Uiferdl & 3fld I 65.01 IRIS
&1 o it e 3 & U A Iuelfed A BRa gy Uiferkdl T § 10.07 % &1 Ud Werd vt Wi 3y # 3.42 % @1 AFEM fear
&1 i’ 7 % 1,554 diferd & 3fcd T 37.14 axrs v quid WM o & w0 o i dd gY uiferdl W 9 0.63 % Td uem vy
SR 3R 5 1.96 % @1 AN AT §1 9IRS HAIDIST W= 1 8,309 Ulferdl & 3iifd I 42.85 FRIS UM vy MM sy a1t
Y UifoRtl W § 3.37 % Ud uem Ay iffem 3 # 2.25 % @1 areF e g1 argShalang. do g g A 82,521 uiferdt & aienia
% 863.42 PRIs YoM quTy W™ 3 & 9 H 1 el g2 fAReR /et For W &l

I &% SR 357 §a ARITRAl 43 1 RIS IT SN IR U 423 §o ARATRAT A T 50 ARG H 99 G F T ot W WA 3T Y Iuctegfy
31ffe &t 21

@) wcas fauoE
TIEl fAUUR TTeT T FATIAT SR 2009 H §31 39 Ul Pl YOI 6 SHIgAl & et Al off| acH H et 119 gebrsaAl b A1 FEul Qo
F PR Bl
T H1EH Bl O I BT I T3 TR b GRT TS Icdrad, [gpa Hfebar i AR iR @R dfdhar 8 smHifia aeiR 76 dgom
3iR ITEdI, fILISaaT et BU A STerd= gaT o iR I I I fhdl BT J8R P JIgHd UM IR A b T B

ot af 2020-21 & I ¥ 97,788 TR (AT T T G AT & R gof Y 75 uiferRial a1 fietam) T 1,242.86 RIS
HYY Yo Ul HifHTH 37T T A feba |

A & 498 el el a4 AIHfET dig gdivss amifdfal & for deaprer anfifehl el & - St TAdied the & ANTEM A UTH B §
IR 3T 3T SIS | TH TRTd] Y Ufdhar axar g1 fag af 2020-21 § T Tow 31 3fi-ietied SeUTel & Jia 26, 118 Uity
qUT T 588.20 RIS NUT WM R BT 79 TRy T T

A F TSR & 9 IUIE: Ch-cH (ATATSH e AT, TANER FiR deex (SRR & forg gRam), votensst &t Sfiaw enifey (faafeaa
T Aromr), Sha ster-VII (Tewrer aiffdt aiomn), e o (Ife foas o M ), teensd & du (e foras taa
MR ), 91 ST ToMT, F9d W AT 3R YA 9 98T Ao (TS ARTReT & Ty UM JioHT) SeTe SNiFensT BNig & forg
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I AT & IS DI IR g qAT Hivel Te eg srfer! (Sws) & waan gfg & forg e 01.04.2015 & T it TR
(TSR SRRET) IIoHT, 2015°" &1 IURY fhar Tl At AFFESR @ goue 9 Faeari (Svay) iR &t ameaiie ugs bt
FeAEdRI (CCDSA) & clf & & forq a1t fovarm ram & fias w1eem @ T2 a1 T =11 IR J1ifd o FehelT &1 Hard= ol ufdsar gt
B W, g I BRIGRT A1-2010 BT 01.04.2019 ¥ € &= &7 7 81 31.03.2021 TF AR UM 1,035 A ANHRESR, 5,714
T Il AATEdR 3R 380 &%) ATy Ul fadh AeedR uegs fauue &t gargdl I IS &

S AATEHT & GRT 65,333 UIfiRRN & Siafd ot T 597.64 RIS MM MR 31T o7 AWe &7 Tl &9 39 SaRIR B o & 3iThellge
I $ Y H A B
T Ry i

¥ 2020-21 & 3@l § TRy 91 quser 7 3,23, 777 UHARRI 6 N db T 90.27 PRI i mom WftRH I iifa fil =1 faxi
¥ 7§ ¥ 102.75 IRIS & Pt g Wi o |ufed &t 1=

QU T d19T IcdTal qT HaTell & g, faRgd Tareey fiHT 9I9TR 1 Qe IR & I2ed A, TRy FHT Hed T TRadt 2008 H ST
T 3TREY b |

I H B9 & TRy dHT Arel ‘sfied aTRw’’ (aTforer 6.904) dT R Fa)’’ (Qrferar & 905) @t fuue @R w8 &1 F 8 AF-
forere i3 fedier ST ASiT & it fob gomen: f&Aie 16.11.2013 @21 14.11.2017 &1 aia g4t ot

g 2020-21 & AT ¥ T 50.94 TS O AR F 11,264 R <@ W vy foram mam T 24.98 $i fdr & 2,340 gRugsar <@t &
RUGIEREDIRIDI]

g e

e fm1 T fder R fad af 2020-21 9 FA 9,92,200 AR T 341.52 aRIe HuT HiftRM oM & wre quf & 781 9 e &
AT & 918 H 39 T 2.22 RIS UifeIRidl T GRETT TRV USH F= TN & 37ed 37 Ud Seq—GRAm UTH SIRTE dI amwiad 5am 8|
1 af 2020-21 # uifeiReal Ht Tear 6 gt & I8 IR Shawt $91 77 & ot a e &1 4.73% 2T

Je i utfordiat o1 g fRrdRor arfel & mream & foar Sem & R IR-TRR He (Tsiian), T2 Aidt Fe- (wgastt), e fom ver
(vrawmans), Frffe srftmal, Tafa uRuRe iftedl, Sied, Riem Jeart §a (SRAD), srafers arfior §o=1 (3mRemRd), qadt Jeart §6
(efel), merfie oY Teart afifoa (dHoeiiew), s weart aftfat (wiew), S Fradaal(fkf) &R fram Scaes duf (Twd)
anfiiet §1 faHi 31.03.2021 OF ol 21,547 e €11 arfremar framefier &1

gew f1 uiferefiat o wrge it Woxd e & ATed® | oft g9 o 81 Sftes d (fenvadiva-ter ang) AT Aegeelt S gy, dRURe
Toledt 3 sk areior witige cafh (SR sk amfior &R & Sert-diar (fivag-ga) grT o= wrdt &1 S b Ao S wffe
e frfics g1 wiftigd 21 29t 71 39 Hey A Afdar seRe Sl foafice(w ong &t var), Hvasdt - affes e fafies (o),
gt IS 3R PaRmIrT 39IRT ifdhT Uigae fIfies & 1 Touirs fbar 81 g7 sexdifete & dienadies /v ang / atRudt/ diuets -39
NTFeTs quf Ufthar & Area & ged A7 Scurel a1 ARl aR R &l UersnSRdl 6 39 S Usd BT Sedd THN & Mfd B A FHGIR I ab
3 fefieet uga aeT 3iR SHaT foily e GRAT =1 81 397 cl 31 IR g 3R PIIRS ot & ATef—A1ef HiF Ufeerd AT
Aexf (CPSC) & T8d e R TR IR Iucted] NN & 93 Acad; &l SUART I=- & ST 81 SSHIRSUT GRT ffHetrs Ufdhar
& med A g af 2020-21 F 39,075 ufeRiT 9o T 1 axIs 25 @R U WMt guf Y 1€ | fAie 31.03.2021 d@ denwdied /
Tt 3778 / ATRudt / fvers -3 it ot A=A 2,083,075 B

e I e faen & A1eam @ faT af & SR S IcuTe [T & fofy Sueiey &, I o UG T TSNS Bl AT Fet iR TeAamge!
&1 = Site e JoAT USTHE W UeIaTesd! &l A1gh! aad et &l

P! qad IcUTE B bt & forg fadias 05.10.2019 A amaT ¥R W fAdeligra famam a7 | 71 af 2020-21 & RM, IR F TR W 68,230
TSP F9d UifrRial quf 61 T8 | S o I 18.69 Fre W HiftRrT o g3

o af 2020-21 % 575 UMl @ ‘T A dH T /IR AT B ded qeH S1H1 IR AN b T 81 9 JIoMT b ik fabedt
T &R e afRar guf 89 W 39 IM @ e iRl & g snffe micare e wem fepar s &1

Jer 7 utferiterRe Regaer Wt o1 fafRa iftem aided ek et aseelcd ©R 591 a-1 A &1 f&Fie 31.03.2021 @ 4,395
T uige € S e & et arar &1 @ AR R €1 gew i e faer gRT g 2020-21 § 39 MR Uiged @ik vt smSeeled
& 71ET9 A e % 39.00 IS Regael e tavs fohan & St 6 oot Regaet it oie &1 58.18% &I
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AR Sftee da1 T o S Searel 7 fafderar uem o= w9t & fAfirst a1ee vt &l vl Pl T Rl &

s & IRME, R 5 AR I, TAMSRAT I g area-VviI, Teaamssdt &t = e aifa, varenskit &t fiwr safa, versnskdt &t sud
T 3R TR T T AT (ARBR GRT TR Uer AoHT) S SUT! Y ST STk H SUeted] HeaTy|

37 JTcTraT, AT 2 IR TaRe ISl H HANYT PR qIoTR B of T S b TeraieRl) o7 ek der, TeAseRe) &7 T Sfiae TRy 3R U
TARLY geR AT T3NS & febfeper o Iger @ forfla af 2020-21 H MEIRSIY GRT TR} TR 971 & AR daeft feenf~e
of & 3FTHY ITH HeMEH R ST IR F Uer |

ol af 2020-21 & 3id T, M F IR 30 TRKIT IR, 15 FE IUTG 3R 7 5w IR H g & fo1g Suetey 9|
7 aRs wawr aganh (wE)

IR aIRT FEART FISHT BT IR g 2009 F P UG oA arel fawr Af¥amRal Ht vgaH wA de1 I g fadfla e R
Frf &g IRGd B & forg fpam mam ol & U oo IS Wi ey # Sdtawor MR ST dRe dT AU IRAd R 9HT o & forg
3P & | I E2E & H1EH I I IR I WBR IR [ & 2T UTferd! HaT Haell $© Tl AdTail Pl USM IR Tl o

g 9 < g 31.03.2021 @ OF &t U Gl AT 4,279 oft J21 SHb FATST | 3,32,096 3wl prRiRd

IR IR FeAN Aot BT o 2020-21 BT Id IIAR fIaRor:—

| giferdt | 7 ¥ sfife o (R axis)
SiEl 57,47,856 16,032.03
ERSERIPE RSN 27.40% 28.48%
IR SR CEa| 1343 3.75

i f v A A g af 2020-21 7 'A1gH o’ SR H 3.03 IRIS oF oF & d8d T 17,846.67 RIS Bl A BT GURY fhar 71 I
2020-21 7 2,964 TH &l U 7 E2E JfIeT &7 SUANT &< gY 2,58,611 urfordt quf fabam| a 2020-21 F G&F & T e & A 6,758
Tfepafell = MDRT (Fex=rar s 2021) & argdf uH 6t Rl Wear 2019-20 (Aevadr af 2020) 7 4,479 off|

Sftes S A sweanht FsT (LicA)

Sttae T et wearlt 9T (LICA) &Y g9 01.04.2016 @1 T U fIUve oFdt & w9 3 & Tt e e Seeg dartigd o &t U
& U prerer oT STAT FR AR (o Tl @1 R AeRh aRAT aUT AAgRT & SURIT S8 SRS ISR YSH F_AT 81 g 1ol S
e afreiat & forg oft sgr & 7 @ St v ft ¢ T2 81 Sftae i e el (LICA) U srftraatfalt &t Fryfer qerm faemm siftraafeti &
Ifed Arfeef @ik orm wft srfyaafal & g e &t mife & for oft 21fdid 81 LICA 31T9 "BIMA CONNECT" SrIferd TR Teftawur Hfgm
3iR 319 arftrepafal @ Y TRl TR ST AR o & g arférgd Bl

31.03.2021 & 910 aY # Sfiae §197 7 Feaiit (LICA) Y iRear 322 T S+ AvTa- § Afyardiarl 6 wvedi 24,474 off|

LICA I7eT T I 2020-21 6T 7d FI fJawor: -

| giferedt | srore % SR 3T (2 WIS)
Hee 3,82,942 1,069.84
Pl I 7 fFieRy 1.83% 1.90%
SRS el 1189 3.32
Sfae i1 T A (Lica) @9et o R af 2020-21 F 319 "BIMA CONNECT" HRITeiT TR T 24.17 &G o9 o & 1T T 1,366.67
RIS &Y A T FET BT
T rf¥TRET & forg T uTse Ao

G iRl & foTg @Tgwh dise oMl i o3 01.07.2020 | &I T8 & @1 31.03.2021 &l 1,471 IR ReRt oo *'A8H
uige’’ dferR o iR FIew & fo aifted 81 Sweiq faxia af 2020-21 7 7.59 &G o9 31 & d&d % 416.70 IS &I M BT FIE0

h
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aLic

LIFE INSURANCE CORPORATION OF INDIA

et :

®)

Q)

rfirepatant &t v

AN ol Afpafail df AT 31.03.2021 BT 13,53,808 & St i 7 af 31.03.2020 &I 12,08,826 oft| 77 & 31.03.2021 &I
wfepar arfirenafail 61 TEAT 10,86,000 & RRIHT Jorvim 7 7 a¥ 31.03.2020 BT Al ffediaii Hf T 10,80,809 off|
fyerat Fere AT

I TR TR PR B dTel el Dl SATfRd HRA T JRIT TS R’ g Al aeal o1 fmfor fsam mar 21 fftrs Ferel 6 aewian
@1 faror srenferfaa drfore # feam r 2

[EIREEGERGNEA )
Ford &b | Hewgar af

2020-21 2019-20 2018-19
Fiofe 331 287 243
Hererft 1,484 1,124 953
areae 42,444 40,932 40,245
T yeus 33,362 32,363 31,854
qUSd USUH 53,688 54,358 53,524
oTRET U 40,377 42,524 42,565
fafere sfiamat 16,678 16,335 18,117
o 1,88,364 1,87,923 1,87,501
R st o ;

o 3 S1fyendl St & HIARNGRU BT I PRI &g FRIF i SR T G ANl Ao 81 R 5 RRAT HTH SR &g PRI
& BT H I8 gt & A 21 31 AT 2021 DY N H 2,424 TR g ifirmaf @ik 48,392 AT g aiftredf 81

Foft fawrr s @ gftie arftradfl Wt axe @7 s/aveR o & forg af 2010 # aedt gfras sifvadl AT @r 3TR= fwam /a7 oM
31 A1 2021 @ M H 16,867 &8 I ifiremaf B

R Sita ST AATESR ArorT, 2008:

ARG St 1 M 77 Ao giee o e TR &1 BRf $-arel JAMNDdiall Bl el dI SUART H o 8¢ ATIHIUD
Ffedfal Pl el PR TR H 37U Hewd Pl e Pl b I A AP 12.04.2008 Bl G Siia d1HT AAEDHR IIoi1, 2008
3R T |

o™ 77 AT & oRed af 2020-21 F 23,585 el gw7 Sied FH1 GeedRi & wide F 2 2,28, 121 JHlaes rfadtsi &
SR 30,90,673 (-0.19% gfex) UiferRidl R T 7,794.48 aRIS (17.57 % Jfe) Tudl & W a¥ fiffrs a1 |ws fwm| 9+9et a1 R
uifereft # 7 9 31.03.2020 & 14.14% &6t g 3 7 af 14.73% iR ftrs § 7d af 31.03.2020 & 12.95% & ol ¥ 39
a9 13.85% &

I Sfia d91 FAEdR H TRAT FgM & o 3R I S ATeTiied d & o HUAansy foie & IR TR uer fhy U o A
a¥f 2020-21 & foTY 1,638 9 f3ils & A, 1,304 w0l S & AR, 1,206 ITHS s TR 3R 356 wifcT s & Ay
2l o fais e 4,504 B 9 SRIFTSIET e arell &t 3R ff Miefed @ & fofy, U SE-FRig e - g wife ™ e @ik
TR Tlfed fSiTe @1 AewIdm g 2021-22 7 g% o a1 (ol for 1 21

wTferger Srfvaat

I e 1@ dar H aifere gRensti & Ty aredi F aecdl! g smeEnsl & arged, it dised & SR AfdeRer fiftRem S axgelt
T 2g, M 7 g srfaatatl @ mifdd T 21 31.03.2021 T <R H W& fiffs uided’’ &t WA 37,165 81 39 mifdiga
AfYpdfar gRT T 67,451.96 BRIs & dia0r DM ST fhar mr, RFe IR Siaw 1 7/ & et a1 3 11.91 FRIs Adiawu
Ry i SRt i1 37 fiffrr e & Areem | ot |ufed R &1 31.50% iftrm dfera fasar wm
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10 faReft sme :
P) fash emarg:

T S1omT i1 e fosTt (T ud eligant) am AR (A o) 3R g, (arewrs) fed amarett gRT ax %&T 81 af 2020-21 & SRM
o Y 3 i et amanatt A e fireia 9,640 UifeTRyaT SRt &1, Rt e f ama % 106.82 awrs oft

w) faeft @y Fut
TeT o Y (SexAerer) e (=), agdie-

Sttt da1 e (SR d.ar 3. (1), @1 9899 5 U Agth Ie HUHT & U H TR o T o7l 23 JATs, 1989 BT UiNaTerd g% 8311 3R
I IR- Rl IRAT (TTOTRENE ) i Siia ST SRaval I URT 5T 1T 31R 16 X YU Siolk A Sia 8T il STRT /e ¢ TTel H T
il 7% Ia1 o T Fut 9884, Fad, U, (e iR g g1e), FIR T SHH 7 urd @ISl <@l J SRIRG 81 P 7 31.12.2020
a1 T forfier af & <k 5,611 TifeRyat 9, R % 755.99 aRie &t mem Hifiem am oft|

TeT 31 WY (Furer) ferfaes: -

IRt Sftae 1 Fr (Furer) fefics, Refiar S it form aiiR et g & St T g Se dut &, FoRT SuTer 6t ATt fRRiert
et 2 ofiR get TemeeT 1 Rider 2001 @1 &8 off I8 e Eilag durt @ RSRd SRR &1 R ATt weie wawest 9 8idm 81 dut o
15.07.2020 & 9 forfiT a¥f & SR 1,50,629 UiferRyat s, f T 234.59 axIS & Hom WiftRm amy off|

Te 3T it (<) forfies: -

IRetg S i o (cia) farfies, IR Sfiae dir e efik a1dere gRidbliee fifies & dia o dgd Ser ot & 3R 39 7 efager
2002 BT AT fhar 7T ol U=t 7 31.12.2020 P FHH foxfiT a¢ & SRE 5,826 TifIRAT s<ii, R T 13.50 Bxrs & yerd M am
oft|

Psf~ear TeAR=g U+ ferfies
qRel Site ST e, aremor 97 7 19 o & AEIRIaT & 6w 19T SeT - e 3fFSaT Tedine du! forfiics & wmomT i 06 fasamr

1978 P Y TE| & SfradT HuT o= 3R AR 17 ST & AR H BRI &1 Hu=t 9 31.12.2020 & I979 foig af & SR 6,404
giferRrar s=ff, RIS T318.03 FRIe &y it 3 off|

TSl ST HU BIR PI-ATIRIAT TR -

TSt ST PHUT BR PI-3MMRfET S9N (SICCI) (AT FIARH) 7 3FRe, 2007 DI FAMUT Ueh HSel Slse FCidh DUl &1 TR Sfia
T R IR TS SR HRARLH (Fexreddt) o 3 () ged9, doeit 5 adqe o ude 4.98% AR Il & iR 9y R =y $fean
QIR HUT, 3 3R Al 3RS I dHl ST & IR Bl U= FATT BT & R foefia gefed W R aw <& 2

TeT 31T WY 31T qivenaen ferfies: -

Tet 1S Wt 31T Fiered forfice, v saw i frm, weefie sfinct Avmic fifiics ok =igsre ge d@ fofice & @9 ua dgwh Ser ot
2 3R 14.12.2015 P I7ARA & 1994 F Hu=t A=A (I T= XviNl) & Tad Fafa 81 duet 7 31.12.2020 o w8W ity oy & Sk
2,101 afferRyat o=ff, R T3.79 axIs 6T ver Wit am off|

®)  faeft gui-<anfice areft werre Hu:
Te 31Ts At (RAmgR) wmsae ferfires: -

TR Sftae 7 e 6t gof warficg-areft dere doet, vt o &t (RFmgR) wrsde foafics &Y v fA1® 30.4.2012 @1 &Y 71 ot
31.12.2020 &1 F97H forfig a5 & SR 52 uiferRiaT s<ff, =™ T 16.13 Ixis 6 mom Wit amy off|

11. ITE® G9Y y&eH (UT.H.9.)
aral &1 fRuer:
& hied ST b wT H, BRI 89T I I8 IR &1 & b 89 319+ <ran fue™ Fsured & 9He o serast o |
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a5 & 3RM, 7™ 9% 1,61,031.20 FRIS & foly 222.76 @RF ST &1 (J&H M1 iR Ue vd g Aramel |fed) faem e | fiser o auf
& forq aral & e ddel sride i fag v &

fArreTe g aRRugar g | figeTs ¢ g g/
s Hqe fer ueT wfcrerd srel NI ue wfcrerd
(i 7) X xS H) (i ) (e #) (s ) (e )
2018-19 249.62 1,45,636.06 92.95 9.92 17,468.43 98.27
2019-20 206.66 1,42,350.76 87.66 9.32 17,419.57 95.44
2020-21 222.76 1,61,031.20 89.83 11.47 24,195.01 98.27

T asf F ST T IrEl $ AT IS vd Srat Feeht A &b STeg IRl W BHisd |

AT & HAILIH W 1T YA

2020-21 ERM, TS 7 1,36,796.37 IS &l A & forw 2,23 FRIe Uifeifedl &1 JIaM e (AT SoagiFe 6B giahe) FRT B, St
el ST BT 100% & |

et YT

T aiferRar garaen ¥ R iR TREGT o™ & ST B I Fcl &1 B9R UM 21.61 oRg A 3ifere uifeReat &, R arfffsai a1 o=

foram ST <@1 21 37 arffeht uiforRyal it Fat a1 e I & foru 8 aHlT qEarerl ok 3 Heel driferdl, i sEHemre, g% SR dietdrar 3 it
IRFIT Yo (SSdidt) el it wemaer &Y 7 &1 anfifena @1 g v /<Riie & e | - e arffhrndt & S @ 7 forar S

graT fdare fFaror wfafe

o grT wftr af <t e § gy grat @ Fue fhar ST 81 daer Hecaqul U9 aaedd SHeR! & Hucyul S & AT H a9 @Y SREdR faar
ST 81 3Rl cg M@l BT URIed 98d F 1 W Aral § oft, IEER @1 FaeT S @1 3R Ue e S 8, R R asg snfe ok S
PRI P g fFare faro afifcRl grT R fear Srar 81 Wit Ten & oo Tau, T ATl AT $ MaR W, St Fufa forr S
81 Bl PRI Td &A1 Srafer A R arat fare fFarer SRl & o dewl 3 I9 =Rier / Rel =Imamery & U daTiiga ~ariefter 8xd 2

&1 SArpuTer

IS grar e AT GRT <Tar SRS B RARR @1 AT 8, T TSR Rerid & Famer & forg 91 aiedTet & Frfad | dud o) Fabd 2 |
Hict Pg WA :

TANTEHT T el Pl it s 29 FATER, 2018 | TRH 8T 21 I Whel FeR 022-68276827 P IHAM &l & Wl fb f&dl iR 37 @i oo
§ 24X7 (WHE & Al T 24 ) 1L 81 2020-21 H T 52 ARI DA M| T A 61% PicT AMSASIRYT B AT H 3R 39% A st
arfyeHent gRT UTH fhT Y1 1-5 & T W TEd A ST 31 A1, 2021 B 4.51 W 2| Pl bg b ARHRAT GRT IJURT Bicl 5 F Fael
5.8% Picl I TR & FHIEN S fIY TASNTE AR S¥b (8¢9 S Teb Ugardl T, &Y 94.2% Pl BT FHIIN $§ R a€ P o T3 37 [
a¥f 2020-21 & SR Bl I AaTS 7 IS &A1T ATAT (ARTS, FMeAt, AA, HeraTem, dwers, 3T, T iR TorRTh) B FeT T2 |

TTES &:

IRA TR N P 74 TEd &§F FIerd & S "Uraar g’ W IO IR I & A1er A bt \ft Ja maeaendratl & FHeE & oy’ aq-Fer dew’
F wU N PH IR Bl FO FIF W, I TEH &7 TED! Pl S 31 dies Hf €] F SR <7 uree Jarsli K gRer ghfda o= & forg e
HRf R B

TAMSH - B

TSNS — BT Y 59 Uscl 7 81T & 1 d Npfoaar syt &Y &1 uiferiieRa o Tefansddl - & <UiferifiFar> 19222492224’ R U T ™
T HOHT BT 21 UTferit €R® Bl U Wie Wvear & A1 Ueh Uracl WIvHWT U1 21T & 31K TTed & & praR) Rierd / 7% & JH1e= & oy Ted
3 U v 2| fit g & foTg 2020-21, BT 2,44,085 TITHH ITH 8Y, SR T8l R e &1 &1 |
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TTED| b A1 FAR:

e af 2020-21 & SR fIfrE TR 3R Jram vegell W uifeRftuR @i & 160 A 1fH FHR & TATITH Hol U 8| UifoRieRa! & 3TeT,
rftrpafart iR o IRl B G ATed MR & ATY AAR & 10 A FerT avet & foly e O o 81 590 sy—wny, faxfig o
2020-21 H UfeRfeRe! T T ATel, Tt e &Y u1e, e Prur SITRachal ¥ e TATHTE 3ot 3iiv &t wwren & 99 101 §9R Tee)
@1 gd 7 aRacH SR AFiET HaT UeH aRe & folg IRIT TR W AT AT IRIY Arel A A& vaAes ot oot o ) 81 facftg af 2020-21 %
SR IR Joga™ TEDT D R 145 FRIS TATIN ol Y|

giferdt gedrs, srgdul /g g /30 BIceM, MR JIae yHoms IR a1, 90 F uRac & fog SieisT SIRIEl @ Ao SR 3THengH
e & forg U FTH, afd—3, Hel-37 3R BIF-37 Meal iR Mea! [ fafire g oy fespe & wd o Io1Q MU 8 3iR Tetanse! ded e
H AN N Il PleRicR & ATBRT (TANTEAT — B WITATH FaR — 9222492224 F MMED! W TATHIN UTH BH IR I8 Plct %) FRT 3T § 1T Y
g 39S Y- Bl ff AT AT ST R & 3feTdT, AEd &7 H 9 facfia o F ofiens Jareiiss forg Mewmeas avTus aicd died fohar
B aMTTergs warell & oIy Ted & gavmass dice 3 el e anf § T o9 <7 ypare ok oFg da1 Ry gudms, T ik ™ wft @ @
freed 3R AT T SR KT U=aT SHaR [Jdhey anfiet £

licindia.in 993 H '2eY 31 ¢ U4 g I’ & ded U G & R & GRT TEh Bl ATSd FeR, $H BT ga diferdt Reprs o 30 Hudh faemor
Pl T b ST FHAT 81 T STRIGT P IS Pl TES &F $ AISR! gRT G 17 91l & Ry Treep 1 |fARFT ear J 39 fopam S & ok
24 €t % iR T Feol Sreraner gHfAd a=ar 8

A A & dafeus A

TASTSHT b U fAfr dopfeie Iel & A1edm & iR spra Y gl @ aifs e ot off ok @l off iR & e R a6 A
4 e € - () §% o1 vl iy, () sfee/sfie e, () e b gRen, (I) sreadivy, afere, fi-teare, iR (F) aftga wusu bl
R ITED! GRT Al 7 GRT s IT b GRT A |

I I AT (THTAT ) & SR F T aTelt @y, urferdt @r MR ram e dafcis d9el & Aresd A are] uiford & Area™ 9 fosar <
FohaT 81 9§ 2020-21 & foly, 7™ GRT U0 ot FdI-awor T & 72.35% oF o7 3R 64.19% WM IR &1 dofcde o & Aead |
T fapT TR |

Wi & HUgu & forg Suerey dsfous a9 FTaR &:
F.  FATCID YA AT

1. TER TqETfera WHIANYS g MATT A e fFaafi grew (TIRiia): s 3 8 7aer 2016 ¥ g% &I T3 I8 Jfadr Tedi &
do ot el Fdeties AT | PR dfdT & THURARIE telehid )R R AR H Suetey &1 M 7 tiftrm wcidt & Sfiv A & dga uetigd
Foft Hicger uiferRat @ Tieedive Are & uRaffa ax e 21

2. goagive fae ugfer iR e (SididY): s @1 s wraRee da, sTeftensHens d@, thevd d@ oiiR tfeas & 6t Jevamsel |
USHTRUT o HTETH ¥ ol ST \ahelT 81 31T dapi & forg, I@ Gfaem | a1 HeTaraii &b H1ed A Iucted &: fdersw® iR §uifa! 10 (Chvr), St
R 2 F T T} Sl Bl PR FRAT B TAMSAT R e e 3R Terensedt $fde a1s are +ff o Aeifdr awrafer § #se wiF ST
TR &b HHHIH BT PFTA PR T &
$eididies dea e 7RIS Ale, TITE A SR IaT g9d 1ol B Bleaw o Jft o uifarRit (gfer, Fawed &k $-of i @
Blgar) & foru hiftrreT \ue gfaen Suerey 21 E-Receipts TTEd! & Uofighd SHeT-3MEe! TR Hol A1 2|

Q. AT Y Al

3. UTEd Uicd YA ed: g, aiferdt 01/ @ &R 1fiT Mfs &1 e taersHt devmse (wwwlicindiadin) W e ST g,
$-diete, ST @re, diens/ | & wre | Mo T ST AadT §1 BieT H1S oiF oF & forg ot arg 8iclt &, gTefifes gfaem geb
GRT g8 ot <11 &7 81

4. doi P ATedH A Hfw GE:
o vfew d: R a1 A st off S arar a1 vfeRi S & TaAceE dIeeR W Ade I TR b R MERd 9% gRT fhar S
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Rt gffm d: iftRem @1 g Gt off S eamar a1 Rt M §% &b TaIced PSR R e A1 Ridt Y §% W e 96
+ o5 ST \epd Bl

ITESaE db: 28 TR, 2019 | MR BT PIA LIS o ARIT rUaT TRICIH B R Adg AT faedt oft b W amefa
T H fHaT ST A .

gfery aiik Tareey fim1 aiforRea & forg tfrr drewr onft da davl & dHer Bt & H1ewd | &l BI B

5. Yargolt & ATedw W Hiftm wug: Frfafad Semsst @1 dad s J -0 N teT a & forg srgAifed s = &

TR ATTATS: NgUeT TR TATHT IRBR & o1y o f$Rieet Ted| (Ja=age: www.aponline.gov.in)

oan

THASITTTS: FEIUY TRER & foll I f$ficat 1ed| (991se: www.mponline.gov.in)

e sprad w1, fifies: a8 e | & forg sifEe R W s 81 Fged SedensH weR: 9223225225

T fdsT sfEan forfacs & ATeaw o el dhg: A dar b (ARt AoET I $-aeT Qo (TIESTTY) @ U 9T 2
R I 3.15 AF ¥ 31 Hvesdt Fs &, R @ T 65,000 T Hifem dus & fow |fda 6y 10 81 oF Tug el o
ot eR-efiR Tt g & forw dem fsam S <er 21 i daer Fas ¥ Y@ 1 ST AT €, U@ o oF A 31f¥dad ¥ 50,000
T A 1 U8 Fal GRT gud Y TS IR Y At £

UiferfleReST GRT $9 JfAGT &1 1 So™ & oY HUE b3 BT PIg T Yob o dI AT a1 ol BTlfh, Jfod, e iR eH
Hfcrt & forg shiftrr wie ondt 9% 39 et & T F [e T 2

9T ¥U: 5 anfct, 2019 A WFERE &7 A USIT W9 & H1eTH W, diele, A §fd, Sfie F1S, Bfse are a1 gdteng/ T & Aregs
 fpar S Fear 21 3y AT JraE wie A1 iSH’ <9 & d8d Ui WU F & Iuerey BNt Bfee HE & forg srfeream e
¥ 1,00,000/ - Uiy o 7 &1

$¥eT: ORA H ot ST tolewid 1R Sucted AT 9ee SE AT’ & d&d fawed B 11 A1 2019 A ey & A1edT W whidd
forar T §1 AR @1 A daet e T Are & AerT | T S a1 81 G J I8 HaT 24 IR di b AT | HEH
&I T B -3 P TS FHAIIT F R T1S [IeTSHD GRT I -G JR bl At 2

BIFY: ifeRitaR®! & forg Suerey fefica weiemid & gfiem o ggm & o7 01.11.2019 F HIFY VT & ATed F FaHiaor Mg
T A T ST FebeTT &1 A b T Sl T8 9T JMee! IR a9 IS Hoft St | o Sfiery’ &9 & ded <9ie ot fer

TIA-U: 21.01.2020 A JHSTTE GRT TrA-U U & A& | TG0 HRA BT JIA A1 ST Tl 81 TIae & T & T8 el
IS W Iy Rt Aol S

WAH-U: fHiw 11.06.2020 J WAF-U W & Heg™ A FaIa=or HERM &1 P fvar ST debar 21 Fae & 999 S T8 e
IS W dy wfig I Swt

Afafere: Ml & ATeam F Fefiaor g™ 6 agelt ot 12.02.2021 | gH = & TE 21
gford, T iR $- ARl & forg ftrre due onft d& 37 U & A1eds & | 78 8|
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6. R o gaifigew (Todi) & wmeaw @ iffem g T 9 3 9F aTel 9afd e e, sifderse e iR 9@ aFi o
R e a1 3R GRd Tiie TRt @ & fofy 1fdigd 21 §-of @1 Breaw At A $9-% uifeRial & forg sifres was faam s
AepaT &1 I H, 3,913 WISV HFERA Ueha e § 8 &1 S7eb XU gl Pl ' ATgheer el Il &

7. R U Toiel & Aredw W Hiftem wg: AfdRm o siftre gfaer & forw areet &t sman  gfg & ey, A T giRT Wit @1 eta
TIE Pl b AT A FaInor NERE ad S a1 MR & 8 Ry 'Tifgs dise’ @et Sdm 81 adae 3, R ¥ 37,321 aiftgd
Toic & Sl §-TH WM &1 8BTS R T A, a1e uiferRea & forg iftRr 51 & wad & oiR qRd U 39 THie IR @R A &

8. a1 fRga wHaTRAT & wream 3 Wiffam wug: 9afa Jar fga s dHant | aifFersT iftRm ted o 3iiR ged i IRt 7 &
forq arftred €1 ada H, 367 JaT Fgd THARY - TH @l Biga, It A, aTe] uifeRial & forg R e o & fog QR
 afdrgpd 2

9. TSNS U (TeramsRit wRivew) & Aregw W Wifdgw wwrg: veens:dt v (ar frga o i) off siFes it e o 8k
ST P’ TS U TIE bl W gRd IS IR a3 & fory aiftrgd €1 acEe H, SR A 121 TerenERd U §-oF WM @ sigaw
Tt T, A Ol & forg fRrT ted dRe & g s1fergd B

10. I RAISTDI & ATETH W HfATT WUg: G MRISID] DI ScTsT W T de iR gRd i IR e & forg oft s1frepa fapam S
21 g H, MR F 110 T 3MAND $-TH Tl D BISaR Tl AHI, AR iRl & forg ifr as v & g aiftred 2

11. YeramsRil AaTger Yfterhe™: 3MEaNT 3R Ugigs WichiH IR SIS alleaR = AT ToIaEt Aarget Ueide™ MyLIC (FTE-TAareit) &t
SHANT IR & TR T 3Terg e B S HeheT &

12. dtaies AefiHT w iftem &1 yram: diferftara! gRT e~ Mfgm o1 rae aiftgd teict & Fafid ararsti siik fiftre aises W
FonTfi dieiies HefiHi R SficHts wary a= & a1 S Fea 2

13. e vsa WfE: I 2018 ¥ wwwlicindia.in 8% Uicd W iR MyLIC Y9 & ATedH & G99 &1 UifeRiigRS adaH faxia
g & foru 3R arTel faxii o & forw Mty i <7 ffYr @ srferpay 9 98 ugel Mg @1 o= Aohdr 21 1R fiftg & fore s wiie
gRrer &t STt fFrad fifdr o ifi s afd & feg wmmaer fmm Sem ik $-fe diferfiee gRT dofiad $9at aMEel tR Aol S|

gfie forars $eaRW &= (ULIP)

Ife forrs SRR WM TeisEkll & I TICHIfor § ST &1 Sedl 3 Iucted & 3R $¥7 3[afy & SRM 38 dvg &Y Ao uer 6t
TS| 39 3afy & SR I gU arga iR Hienfiht 7 wfy @1 @ o & oeR W, fery Al I Fafed el 1 Sl s @1 oy
foraT TITI TASTEHT o Y USHT W o ded Il UIfeTRRIT & A1gUe & a1e I8 Hivide a¥ 2019 H QX7 8311, i1 AISULH Pl IRIG Bl
feht & foly IuTey U AT Tt AT $9 & d1S dlied Bl TS At 73 A1l Bl 78 Torelt J e 71, AT U Wear d Fal Ararai
& e AR B T BRiEH & R & w5 H, I we | GEfid GaTe & ofeal, g uifeRial A uiferRfieRet @ T iR I[S
oigienT  off dsitgra fomam T | S el & A1ed T | ¥ & SR SR 3,575 o oF ¥ Soue RIS YeR & T S, T &,
Ffew ifw, FaEfy gd FHO iR U & d8d 3 43.65 aRig &l M &1 FueRT fhar w9 2020-21 % i O, 7 woelt § |
a1 aiferReat &Y el T I 1,66,500 B

IMED Ui

TS & URT BR TT8h & foTv o Jffd Iicer &, ORY 89N J9iTge & 1™ A Ui fham ST AhelT &1 Pig ft TMed AR Uice & U
RIS FaT AEH &b BU H IT TS TG AT TED b HY H TRA GoipR0T UfHAT BT e R GoliRul R bl ol R et A gfvar @
JGT3M & foTT Gofiepnor e 8, 9 FReAfeTRad Qi o7 o1y SaT Fohd &:

o IR BT YT /30T ST /30T GablclT
o TR &1 AT A
o AT YIam WY
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AT Reufer/=wor Refa /<man fa
Gder PICIH

HTeTTs T™Ie gour

N Pefsy/aiferdt ege <&

U USfepRure feTq tiensur argRTe
TTSUHCT USTIaur & foft Uefiaur argRie

R Aff I18% 9 € Rl Isiiaxul & 918 Atheld! Ydes hatsdt Tfmam I 61 81 U0 e SR If&fEd dareii & srefar fFr=ifaf@d sl
JaT3T BT AT SO b ISR B -

giferd} dvs Td IRTa 0 By SRgT

Sra SfiEN ST

SATTATST 0T o foIq Gsfianur SRy

T & 3THeTS URacH & forg diiamer srRiy

3MferTe fRafm

IS BT 3-TerTed uRadT

AR A} 1! & fory foT fonedY dsfianeur Y arasgase & Wi e 6t gidem 9=t 81

TASET & U UgTgS 3R SMMSINTH S CelchMT & foIT 3TeRT— 31l HidTsel Uterhe &, fieT Sua ) & SHuR aftfa wefl Jarer &1 «my
BT AT T & AT &b U W 1.7 1 IR Uil e & 3R 45 ARG A1zl Yftereher IuANTeha! 2|

giferft emRepl I T I ST aTelt A

TSRl <o & faft +ff orRaT wrafer § oM TEdT B FE UHR H [N YSH T 21 DY oft TMew sR e oft ey Frfem § Saw
frAfefad JAarel &1 @Y Sar AT &

EiIEUERAURIE]

0T ST A

PHIATII UifeRdT BT @RA Jider (Fic Rarsad)

T H §EAd

Y fAaRT BT 3K

AT /TR 5 qRed

TASUHC! GolTansor

& Uofiaur

T YT FHTOO Te Rl

St TETOTA ST AT

T PICLF UG HRAT

JAAUT PICI TS FRAT

fafrer anati & forg Tu=r Sucteyr =T

faftrsr uRaci & forg smaeaedrall & IR § TGN U BRAT, AFHRT BT ST FAT AR YA HAT
TARMSHT STehary VY T TN Fech HU Bferdi # Graer (HUSel BIafer & iR AaRed drfordt)
ot off Frafera & grar g & i &R Teraned Slmay W &7 SUIRT b TS BT

TevuTSST SRaTaST Hae Homelt ($€hvme)

2007 H Aot gTfordt Sidhe & AT HeTRIf 3iR Toikdl SxTdell Bl U Aoigd BT YR UG de 6l 3767 I TIanEwl dHt ST giRaisTT
5 g3, 91 AT Tl W T A S AfHa ST SAlSH DI T A1 e A H BT Pl G B G TeH FRAAT 81 TSNS Med
W & forg FERR AaT STINT df 1o T8 et AT & HTem 3 3ot i1 diferd it SSivrw sfaat & 3@ o &

31.03.2021 d®, T 55.6 RIS Uiferd! Sidhe 3R 30.9 IR GhiHce xSl B T a1 T 81 af 2020-21 o, didwers ufael
& qIav[e, W TRA 5 T 2,23 FRIS Ulford! Side 3iR 2.03 aRIs gigefier Sxardsll ol w1 faar mm
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uTgeh! & fArprad &1 Ao

Ted! it fArprdl & FaRT & forg B & araT/Hea/ 3iwet/eia driferd | g FaRo AfRieRt €1 S A iR Suctsuar & T
I R Y6 YR el FHER G 5 Yp1fard fohar SIrdr & iR 9™ ds<rge W) o Suctey &1 UTed Wy 3R I18d a1 I WeaT g9
T Fawe et § Ffed &, R aed S Sl o 3 weffigell ® W W SR a1 T 81 dgerd ST @ B9 F SR
freprIdt DY BH B oy ST e FHed= vuTTel} @1 AT fhaT ST B

Ted Rrermel & @fvd FHarer & AT o & forg, M 3 &9t deTse http://wwwlicindia.in TR IUcy 'Toam™! & S-Harali’ &
e | T8 IFFe IS Yelt — 'Thigd frmria ees womeft’ (fyaer affreqes) wenfia &t 8, el t uoiiga drferfieRa wter
RreTerd aof o e & 3R IAd! RRART 3T ¢ R Aavelm 21 Teds et oft Rrevrra & Faror & forg -7t 3t co_complaints@licindia.
com W i HuH IR Fhd § |

frferfaa |ral 9 farerad e gt &

> 31T ¥ O O (Thigpd RIhrid Hee HoMel) SMETREINANS & ATESNTH & STl Tehighe |

> YRA AR A AdoferReeaes (helepd did Rmrrd Faro iR FRE gomef) |

> TR (o 51era & uTH Rieric) e-daak 3R 9 & #1ea A WTH U

> AT (IERT SUHIHT sedels ) STSTASISTRUGH — SUHIhHT JHa! P FATeRI—P] U8el TATSd! 04.10.2017 3 et 831
> E-daak- TTIfiiedr RemrRIdr & A1edm A R 3rede o Jaifed Wifde fArerd|

> TP, A, ST IS g

fa<hia af 2020-21 &t Nide IR RreRAT & NiHs TH TR &

15 et & iR & 15 ot & iR 8T Y

CIRIF] TS frprIdiaT %
S IERi e 1,11,382 1,11,382 0 1,09,015 97.87%
Hdfishtamurae 6,991 6,991 0 6,471 92.56%
L] 791 791 0 760 96.08%
K e 187 187 0 178 95.19%
oot 1,19,351 1,19,351 0 1,16,424 97.55%
12. fAufaa oo

af 2020-21 #, Il Fowor f{qmr it R g10e oSt @ iftie T Ee qUT I & At o, fAdwd: ot & gareli & forg a1
3P TR g I FOIg H DI off| ATl & A1 o & o Tl PEH IBN M PIfIS—19 FeMRI iR I0S IRUTRGHY TR H TG
TQ ATBSISH 6 goig | I8 99 e gRrguf &1l ufieel & HRor Il arsve 3w, fhes afifaftml & a1est | var gof wu & 798 e o
FopT| ey, Sefifae, gaur, e, ffiea Hifsar S wft A1emi & gRT 89N 910 o SR TRl Ud wa1all & e a e & |re fohy )

&9 24 9B & ATA-1 703 FIER FAT b AT 731 FRPRON 4§ FRAOR IR gV & AR & TR gA 5 [Ifs danf & sicrfa 88 file
e I Te 21 Setasie vd fefiea Hifear # mrifoa g 7u wecayef g freR a=te i A 89 s dle-aRIfe HeH @t SR EARY
IR e <&

4 7Y IUET &b PART FRIGH IR TR PRI DI FAY ST & A1-A1e THE FHER T F 99 feferni < 11 Sfte 1 Jor gordt & faftms
TEgRll der ST 1 wfourfed e & forg fRifde uferel § femufrersii qor snave sra-aatRl & A1erd & A e HRe wRga 6t T
395 A1 &, 39 9¥ g YR 7 faftrame iR Ry urfeiexur gRT Jaes 9ot IR-Faes Qo8 & A1e-J1 Jged W 2T v fRem-frdar &
SFFAR AT Tl GRT M3 ol 78 Fa-i & +fiaR 23 His[eT STl § Aheragdd wened e

B9 16 ThUH IETT Iell P 173 ST TSIAT 2T 3iieT sfedr e & 105 TIF! W, IR, AT BricH & TS & J1edq I Aihy 38,
ORI 84 2T Alep-IRITES 3IR SAIaTail I Icepe RS UTH §aiT| 12t plaie ST FSFTest o Arer-arer ST SIFRoeelT ST fSmTest a8 7§ 3R

AT &% SRM, HivgeT el & Arer—Ter Ieeil W TR &t TS|
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as & SRM, FEFT I vd Ui St Al oY UhRiie, Tie aIse a2t YRSl & A1edT AR, e, wRfid, SiE, dier aur seRe
@I feraii § SR TS qerr wic aga & A1 ¥ e R off R give Sufeft s off) g Wl afed Heaquf w5 off A g ol
ST TForr efifasm & ferer gofd Hvear aret AalRr BrfgH TR by 3ik wRt 9= F gofal @ areifa axxare FrRigA § saRt Feurfiar
& STUP TAR T HTH g3l

ATPSIH P BN S D 1S ITax] TR TaTferd Bl TS| TAIT ARG GRT Werel feef=iT & F9¢ § SRt Ran-fFden o1 Sfua &M @
g 98 $H UTSUS SACl BT U T TRIT| SAleber XSRSl o al, M1 o JIoST St anfosy iifafer sk &f 7

TR ST TR SR TeR Tl & ot e @11 O [afidl, I ARl & Hhled & RT Y S<Umel o JHRY, Hecayol dRIgH! qei
TTESH SUGH! BT FGET AT AT AT ATbSrH b SRH aRS ARSI S AT AeMhR AT TP T8 iR I A1eTH H ATedhi B 7™
GRT WM ST e STaT Fuer SiRft Satall & Fae H So1g U B! & aR F TR BRI T

39y Jug SNRAT fhy MU, SR 5, 1,967 Fhall A TARMSHI-Fge< 3 & SR &I AANSH BT T, el Hud TR & 3icrfa 258
TeETfeer @Y anfiet fhar m, 10,469 AT & forw AetEer 99 fafaftRrt SR i | T Taen R TR ORG IR & TR 3rice
pr oY SN w@r, R 3,298 S/l /dRifaal 6 wewdr Tidfafirt o eilRica forar mam 3k af & SR 1,183 Rifdear fifer s
[EaN

T & SR TASHT 71 19 TS JREPR i | TR &RT i TY ISE1T JREPR &

NRIERIKICIRICEIS

e TRORT gRCE §1US 2020

Jde AT I JT0€ 39 € 108H T 75 AR Joguadt 3T 9108d 2020

JerTeT 3TaTed — ATEh 3F9ART HUHT 3T T TR

A9 ST — PHReFR AT Yot fared

e TS — IS BN ATDIET TaRie 39 33N, 5 TEIAIang afared

W& ~ glel YR

ITEH — ICIhIeR

gret dHeey

TS U

PHIYNE JIRIEC

Mee fwla Jars HR HIIRT Taded

e TR - ARe SFSAIE HU AfTh § 3R

e Tfdr - Camrart gfHfufees offh § &R

Hromai Tfdrr - FerT Afdf dfey

TGSl TR ~ HTgeh! $eAR affex

STEIREIRAY — a¥e o

AfEfhdre T ATIRITTT TR TaR 3T TERTE B (el HiiroeddH a7 TANSH SR FAherH RIS 3MHe 3 Hifds— 19
TP IS — Ui 3 SIUURIRNTE Foid Acamcd| JIU BT 6l des 100 219 g1vsd RUid 2020 ¥, T3NSt o 97 85 5 fay &
10 3 ThRE g0 qern 91 & 7 g & 13 I Ioyuee q1US o7 T UeH o mm 21

T 2020-21 & SR VAT D1 SRieat Hifsar iRl 5 urrH! qen Hifsan ar TRiffiel & a1 A ot ser’t g8, R Red w@
wAreret HfEar wiewr! R e Tu fRifsar fasmoet & -y RRed (jpg), SRS (.gif) &1 TR 1 T yarel, e R $feaw v,
foRTT~RITeT TaRDN, TIe 31Th 1T, & s M e, g crerd, Rfsm e, Iuadidl, 7+t didt, Sfid e, < SR, gfear
TS, = 18, fire, R fowg, Ry e, Seft &, orseq® =T, TRRI <ie =W, Teicrr, widl, a7 sfean, St 9, sprifepie, e/erq ATes aTfe
BT FIAAY 8, B AGE UCIheml & YW1 SIHSIT qAT A Javargel R fAfter fefieet vl st ok fahy Mol ot & arell &
e & forg et feveel Acad, et e, I G, HAYH, TRCHM T FART R AT9e Hfer e R 5y 7u) gar o & arer Judh wemfia
PR P oAU AFT-Torq R DI =1 axreufy, RAfrET o ‘Sfeaq smreier o aife urdaRf3m’ ST ARy BRIGAT & ATI-A1Y F5 M woiethr
& fafter wrdeHl W Hfsar s AR STRY fBy Y1 BleweR R MW 2020 T R f6es oie RN 2021 ST Wal & dRIgH! & Siarfd
e ar affIfRr oy 6t €1 auic 2021 | FERA TR At TR U1 wichET IR RIS & |ref-are) HifeaT a1 T g M1 §1vs
TR B ITe TAT b 1Y g9 JAEY Pl gemdT o & o7 EARAIEA & STy, AeSel JSFRe TAT AR Ut N gl TRIoHE b
[r-7e AT 917 AR 3R g M
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TEP STRREDAT BT FGTdT 7 & 1Y, T -wmg R AR Sum SIfia e Ul gfera Scural W Imees fren’ R wes siFmcs fafsay fhe =t qer
ISt o wefifd &t 72 @R o & g g e W USRI &t TS| At wree SumAl, A9y grde iR, fawd amar arar faes, Wl g
P Y F ATED] BT AT B & A1T—-A1 fYuue AR onfe | Fefda fsm= v ot st o regs e f$iiee wewmt R wefdfa w
TR 6T TS| Pifde- 19 Feeft it Surr gern de=fi|em &t depret 3MaeddhdT W fhufeees «ft uerfarg &y

e AfereprR afefa, 2005 :

T SR A T JTUHTRAT HY HEawr : 130

P ardietia mifereTRET i W : 130

HEIT ANp AT RIHRAT F ot erdtefta mftesrRat @1 faxer wwwlicindia.in TR 3R &1 31 AeR J T Xl R U &

ST SAMABR UHSTAROT : R St 197 T = g2 AfR 3ififerm Y e 4(1) &7 U 6 &

IR & TS JATTATST HISYSA

TR e a1 e & srifert 5 o feR & Sidrfa uTH wEed arder ud il Bl WRA ARBR $ 3NTergT Uidel § UBAFTa fhar ST §
R T SIRPR T

2005-06 187 1 NIL NIL NIL NIL
2006-07 1,311 9 2 NIL NIL NIL
2007-08 2,616 394 96 27 NIL 4
2008-09 4,555 982 174 13 1 2
2009-10 6,897 1,473 108 13 1 3
2010-11 9,553 1,919 384 20 NIL 5
2011-12 12,350 2,242 160 14 1 3
2012-13 13,536 2,425 619 13 2 6
2013-14 14,665 2,474 283 5 3 3
2014-15 15,047 2,281 303 NIL NIL NIL
2015-16 16,424 2,784 462 NIL NIL NIL
2016-17 14,358 2,479 356 2 NIL NIL
2017-18 12,937 2,242 292 NIL NIL NIL
2018-19 12,653 2,184 347 NIL NIL NIL
2019-20 16,605 1,987 318 NIL NIL NIL
2020-21 11,911 1,849 262 NIL NIL NIL

1T 9 2014- 15 A AR 37ef <2 g &frgfel AHAT Y AT DY T T F A 8T &

14. PP /FHaR HE

F) FHAIRAT 6 A
31.03.2021 PI 7 F SRIVT iRl vd F+ariRal Hf ot F&AT 1,08,987 & 9 3 fUwel faxia af & ofd 7 78 1,14,498 oft

¥) PHAN GEY ;
T @ e & Faial & 9o Fenayuitd ArTeRagUl ey I8 T ST SERT & gAIR B Eeer dxe & oy HHaREl & Fed

o
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)

)

8)

qigAT3N BT FLAFIDRU]

o o TR TR W A APIRAT U PHATRAT BT ANTEH a8 Hewaqu! 381 &1 =1 S0 & Afden sanRal of dwar FF=gaR &1

T AR} 37fRrepRY 31,761 7,270
T rferamy 22,581 1,347
qeitr wa Tgef sioft FHHemy 54,645 16,575
gl 1,08,987 25,192

o & Prive R AfRarsl & «ifie Scdter AR &g ARl g HrIfer, &3 SR T Hed HRIfad TR IR AEFdl | BRI 8
MRETVT — ISR AR BT Ut

TR ARBR GRT ARE0T Faeft S & SR, 7 7 o / st /3y fss anf & f&a o frges aur ueky 7 smRemr, i & defe
e Ar7en & v o T a 8g T ST Sy, S, fUes o & aarRal 6 Rreral o wre aies fFaRe @ 8g &
e, af aUT BT PRl § wedrtr Uers Afhd $Y A FRRG § | 7§ e / st / qayd $fFe v Reated aaial & fog
wq 3 fuse af / onf¥fes ®u | ek o & FHaRal & fory Sty Frferd TR WR 3erT | g Aud SfeR o 99 fsar T § qer
& eft e et wriferRit A o/ T/ wayd A @ R wHeiRat & oy W@ oerg s o [/ anfife wu & BReiR o &
FHaRAl & foTg o1e A &g Hud AfBRIAT &1 A1 a1 7 81 ety Frfe TR 1R 3w /3t /dqd 9 /Reaiem aaRal &
fore frges wft duds arfreRay 6t SufRT & o1eT / SISl SeaTl T & e TR YSIRIGINGT & AT FHg—07g IR S0& ST df
STl & o S St i ST & wHaiRal | Aefid Jel wR gaf Ht At 81 S srifed TR R o Ues o & sifde IR
GeTRIETRAT & A1 oft S ST & Sirel B

JIREIVT I Fefed PR PxdTel BaTRa/ arferepiRa, et Hudh SrfApIRaT Td 3T/ JISToT Hediul 8 & USRIBTNAT Pl TREv i fawy
R T 43T / TGRS 2 BRI BT ATAISH b 81 31T/ 31for & S=fieart & forg uerafr gd ufierr drfat a1 smirer foma
ST =T B

[CEILEE]
AR WPR 39 T § IR} el & srgurer & fadetiT afhdl & gH:¥emds J J8dnT & giReM & a1 7 7 f[der safh R i,

917 iR 397 feeamarsi &1, FRIfh & forg ual &t ugar &f & | et ot 5, soft 1, 1w v 5 gga 6 U el | Fafda it ol i oo
R & 4% TREUT T Trae= 21 1Py forfte qer S= Svft Jerie ue & foTu ySislfa | 3TREM &7 Jae Bl

fegirem R 2, 2017 & IgAR Rl Tl ver. ong . &t FH s Ay B e & 9 7 At < & v g Aify gt e A
¥ ST 3R SgMe ATse W Tehia &Y Wit &

yagd dfs

TRA TSR & FEITAR 7 sfaqd Sfer it Frgfs & forg mmae awar 2

e WU A SR T & forg sTRervr (5. s, T91.)

S e ergfua Sfar (vaat.), srgfud sFefa (Ta.dl.) ofR A an enfdfe wu A fes of (andtat) & forelt off Higer e

oM 7 enfiiet T8 & SR R uRaR &t ot AT 31T % 8.00 NG A &F 7, W I $.35 U, & 3fchial TR & ur 7, e et
et H, 01.02.2019 I1 1€ 7 IRRIRI, Tt Rfhai § 10% IRET A © |

IfreRdia P AR BT (Feld TSH)

o & Sifreafall BT SRR KT AISHT & SFfd T 1T T 22.79 IRIS 31.03.2021 T Wiighd by M 2 | i & eanial &
ey smarit 6 AoME Sftem di91 form e fa ferfes @ wermiafG fa S g% 21
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FRAR Sfras a1 e
............................... a.rﬁa;ﬁthé

) P AaT faum

IR TRPR DI TIo6 ARG T8l Pl IRT KT Y AR ARITAT iR Head H Foad R 30 ARl Pl HkATed P $ foY, Alsel IRl 3R
Aleer fediom ufernfiar af 2021-22 & fow IR} &1 &R AR § 89 drel VST Uil & A1 | SRIfa § Ah-AhTs W oft FoR &
T & 3iiR I guR faar <1 & B

w1 avf A frm & Tl erfaal § oot & Adiaxor ok 7o R 9 9R far ™ 21 a1l af § g wft srifert B afker
airTeral & foefor /el iee & forg fady fder i &)

T & aft wrafer s/ ‘W (GeM) TR awgelt iR Harell &Y T aR @ §1 Frferdl & T B WArfed axd & o o W el gRT
I JTBR &7 & Ted Pl TS RIS B IR R & T 81T prIfery ot b i 5 &1 &1

G amrseaRit AT oik 7 wdie Ay 1 1€ gRT g favar a7 & &iR Site FaR W suars foma a7 2

FIfIs-19 A JRam FAAT w7 & fore Rt em Io ¢ &1 #9R Aeret HfSaT hags iR foer & U Taasal Sieam BRaR R Hifds-19
Aw™ Jfhal & UIReR 3Talls fhy 10 € iR a8t iR v & Fraferl & wft g el R o U 8| feT & et eraferat siik e
BTSNl H AR, AFCISoR, ESarer & Sgav T SR ReTT WISidldl SF1Y Y 8| R et gRE TS, ERIDIUT Few iR S weIm @ SRk
Tt FRIemw vem & 7§ wft Frfer) of - W aed IR Ry T E |

15. HE G fadra /dred faera ufdremor afafafert

2T - HHAIRAT & T, Biere R P Y I Tb FHARAT Y 3MaeTes UfN&vr U™ H=A1 o 91a wared H ufer g o Fmfor,
qiyor 3R e 8l

BRI FEFRI 1 Tl AHT Rl I S AT et 7 Frrdt U & g8 fShiee w9 A 9 g 1! Dlaad Pl 9eM BT U awR TeH fhar
Fafer it af 2019-2020 H AFG FA1ET & FIGAIHS (G0 fRT 7 3701 &1 77 g3t &1 3R i fopam &

1. 3fTeTg URiET & fo Tt J8cR gRAgT Sueds dxaml

2. JATIYDHdr ATAR gfreror SUcAeg DRI

3. o AR & Aregel BT AHRia a1l
4. IIHIRAT BT DA Tl & foTg TR F=eAT|

o eI AfETUT & fory Waw dgoR YUY Sucag HRa: g H, Ufiern b dadt aiiere ufdien & forg fafsay wrthe @1 Sw R
@ | FEFRY & R fAfsa S W fRar 957 g T Jegar @i gia, dear g ufie $51 B aes gedR g evie Jfagr
S & T

S-foreror A /eTieATs Ufereror AIfARRIT J9eTRERT GRT IR S-S MfdeT oo, ey et &g 3R 08 &y wfderr dai &
[T AT TAST STEt UFAT0T AT &b J1eqT | Pl T

o TAIHAT JTAR A&V IucTag HRAMT: T Fiffep! B U SfhTa Tfiemn maegaar ol Jafie P & foly Hel . e 771
s & — fopanefierar, Taiies, e | BIR JMidNG TR Bl &l drfife! &t Tfeur aeddar & SgAR W fSued & & forg
PET T I UBR I g9 T § AHich 5T

o T HRET & Aisyd Pl BRI FIAT: Fiffer 1 70 of F a1 T a°f H MY 7 PRI F FRR I5e@ 7 39 fawg /e § a1 =
I Y AT BT PRICHD DI/ § AR SIATDRT Hl ARl Bt &1 TR &b HRUT &R U0 e FRIFT T BT MRS
& R U | AN TeARMERA 4 19.10.2020 DY T T TAUHTH (IR Y yefer onedt) Aisger s STFUIS &l JHRY fhar| s
o forfa g fdvand & -

TSR ST — v Wi Y e oTeh HisegeT

TAER T et RRIET e+ & R 9T 1,08,987 THat &1 MR g Yifted fORaR T ey € ey afohwra aiforiia e o
G 8¢ WG H AR HeA(eR a7 d1e H Ty st 81 7 I DRPT DI ATGLADT & b plerer Ffor H afchar 1 SR @1 8 g

T &b iR ST & MR DI &= BRI
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TEMR 6 RART 7 o= 31 IR S 6 a8 sraery v A fSRiea J1eam 3 ¥ Areq 6 3R 91 33} 16T &b A1 ¥Rl ARG/ T’ Biare,
HRE i TEET umelt ‘TereEt S’ 19 SRRER 2020 B I fhaT AT 3A g @i oiik gfier & e AedhIpa Al @ dam
fopam & 3R T8 el o} o) off T & gexmie/Sevic IR P/ BPRRBIGT 99 JISoR H SUsy 8|

= T o 3T &1 IR f¥Rieer Aie & mrea & fdieor ol Ao & 19.10.2020 B ‘TS SIS’ TewHed Hiedt g% ok, St
e $ AT S IR JREMIME F Ih ASIGd AT F A TSR ufien Ht ugd gerem a8 o off, FE off, feeh off g A

DI / HRIRBITT I9 FTSRI IR STHE / Fec W IR YR 2l

TS 3 U0 dw Bl HET A JIR R b fore fawy R e 8 R 9 vy & el et ufdanr et g1 fewer anfier g et
12 9T A 9 112 S AR TR & af) uggell SRy = o, atfordt afdfR, <, fm, faw, wrfifes /frrr wmer, wrfer ar,
e g g TS & AT &l T ST T AFHfeTd R 91T T &

TRt @1 T T S F ureae ARl T 1T FRAT 1T 81 390G a1 Aot TR SFE, TRt 8% | 81T & R g 4,553
TS MeRT U &1 70% 37T BT ST UIRFT TS AT fhar 1am 1 gtel § Uy 89 0 Ua 3ffel OFReS THIUIH I SU-AiSeet | Aafeed
SR foam ST 81 It SU-ATSIe Bl U v W At 98T AlSdel U BT FHIU-UF SIRT fohaT S &

I8 IS & BT TSNS SIS sy # HRa T Pieret fdRT & fof SnIgd AT 811 g 9ISy & ST Bl SRl dl T S

@R ‘ 31.03.2021 T@
At Aleget URT I dTet HHaTRA 6t T 666
Alsget fAfTe a aTet SraTiRa it wven 37,190
ol SIRI T TC R Aee THTOT- AT & e 24,967
SR Y T U ATl THTOT-TAT T e 2,14,491
ol THTOT-TAT Y T 2,39,458

o IfrERAT P TP TEHie & forg FAR FAT: TS & iaRe Ui B ofiexfi iR qaid! gaqai # faftr ufdramor smafor
R 32 ¥ o ufer vew o iR TSIl daie | ARIRAT B GAR a & oY TeranERft % o arf¥Ral o fifte wfifdd
qTet Hfere ARl o fofy AT b 81 STEerE HeiR, SCICIS 311t TargaRIe, AeMe ReICIS 3Alth 3 Hivre, RIS ATh
HIT IPISCCH IS 3L, ST AR, s=Rewe, TaguRye, a1 e 3iR offexlRm anf

2020-21 § TN Tfreror BRIl Pr faaxor

Tt Tfdreor

SRt A& FERI (Getl hrish) 394
qTe) wfdrerr e (T BRI S g srgaferd) 48
et wferer weer (&R wrferit & forg sgferd’) 679
TR T ST gor 3,584
T & HfRre g

o/ &mas (S 1, 11 31 IV) FoAraRe™ ufdremor 518
"I /& & GRT JIARSRA &b AT J AT 3 51,139
AR Tfre g § Aol - | wiifé 4,289
HHART TTIET g 7 Al - 11w 5,261




&3t g1 fdifar agef sift 162
1 framTes v et mftreeor fafast R wrferrer 8,218
P

FeT At wfdrféa 66,074
AT YT § SufeRafy 89.04%

SITRTEIT AFTHIARUT WIS W THTUHAROT (TSR3 wfe fUseher)

AT T T G e v, Sl erafaa (et ari syl sierfa afdterr, qease, | ok T4 SrRif=aas), v6e
A g, 08 &t wfdreror dhg mgosaan wTfoN Bl

REDHR

o UM ¥ ‘mifdreror SepEdr’ Y Soft F 9t arfifer WP TR IS 2020 ST

o TCIBTEH Pl HIRAT—U ' ‘dI0He Hofel 31T — 2020 fIsi H Scpedl WIfH & folg ‘e 1fia iR e’ 61 #ioft 5 we ga
RIPBIY :

it af 2020-21 & SRM 77 fvad (12 & gt Afzd) bty Frafad gsdt 7 e & 1€ & Ry fsamat 6t gor | 70,780 &
LR

T
PITE— 19 TEMRY & HROT 7™ 4 5=t +ff Wage Tl &1 smae T2 foar mm
TANTEHT Y ™ot N 7 SATATST ‘T BIANS dos TR TfAIar, 2021 § 9rT foram fas pifordrst I6s & SRy e gifiet fepa|

16. s AP &g :

17.

PIfdS HEMN 7 AU Teferhlar ORFuRTST T GriT <, RRIRT B8R A I R AT el A+t B bR Bl AR YR 83T |ueh e bl 3R e 7Y
et & T

Fe! ufereaaf, It § Ieerdlt daiien 3R et 6 aact svernali & 3 I H, Hadt U HRa-dTel T € ST 9= el 8| AFa FATEH BT Hf ey
T T IR F Hfcreaelf gga I 21

yae fadrT s, FrM & dater ufdenr w1 7 & Ferd iR g TR & SRl 6t garar sem & Hr [T T 21 vEY e des
ST [/ IMETHAN 9001: 2015 YHIORT UfINEUr TR 89 T TR UTH &1 Y& PRI g 7 T8 FPRR TIRT & o Ae-Ice maegepdran ud
Aty fera gl & SifReIRal 1 uferewr sagaddrall @ e o WA gU PACAYED deiedl P e B, IR DI AT BT FFHAT HA
31k eI DT ST BT IR HA o ol MaeTD Pleret Ta FATTH & $7YC HSH ST

TR & BRI, I & IRF SfclTe TS0 9 IR By U & 8 gH ufmfial & @ g iR Gelt womeft # araeia @ & oy ta
Sot JFERR N Ied T, el ArET Bl It wated 8 S 81 U ity R @ig i Jud T8l 8, I dhder Arefe ArEl & GRT & SHal B
R I ST Al B1 95 SiTetTe Ulienr I 3R 61 iR dRf ST T Ul ot 8,423 SifaiRat @1 wflrfé faar T, 2019-20 F
SR 6,118 3ffarial = Hflrewr omH 51 o Y 37.68% &1 dfs g1 TSaAT AT dbrildl SIT SBICAUY & SINY I fSpe I8, ATFersd
AToRT & forg UferRaert & aTdTaRoT TRIR FRAT, HETSel U0 BT BRI a9 BT SUIRT AhIdIgdd T 7| AThfeT iR AfIRET 3 wafde fawa
W 5 Y UF TR fhy

ISTHINT SR
1) T I AT & & H IPE BRI A 2g TR ITHINT HrAfadT AT T GRT HARRT 0F USH a= T o |
2) M % 32 HIfeRI BT TR THR, T8 FAT T TR M St AffcriigRT ffte Rt | wid fea mm
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3) M & Fmiffepi ol T el T MUY S | claR BRIATES SH a6 & THeR! UM &R1 & g SIS Areset 3 ware, Fdor qem

TSt YT3UhH ﬁ QJYcTsd] hRIAT TATI
) Aol TRTa F 409 PRI SJRNRAT Bt Wit G Fet 10,997 Hiffent bt HfAfEra fmam mam)
) e AR BRI GRT SR 3.45 RIS ATEd! Bl O30, 0. &< & 9ot u)
) FIT PraferT ASTITST 9T GRT URY AHTE DR <7 2T BT I9oT 3R f3aT 77|
) P PRI IS 9T GRT IR ot & <l et vfgareh afed, ot &t faw<t feoqoft @ g ot 5 <1 a1 81
8) IR AR ISTHINT faIRT GRT URT A1 IRV ' 3MTelkd’ &1 Uep1e faam S <&t B
9) M ud gfeTet, Sevm™ I, Bic e ! B fGHTSIRul e Sfia FaR IR uered =T W71
AT HRISAT:
9 a¢ & SRM v F 3 IRAT HEferdl (A, TR SR CBO IV HRR) Td 8 SaRi gaEal (5 At # iR 3 AR A) @ fFHfor Qo7 R A
| 21 R F e HrRifer garar, fAIftE Tl W 9 oaT drferdl 3R 90 IRGRY MaRT o, Hexd ¢ Hex anvret oiR avelt wd faer was
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10. ¥carmge e § uifeRfll & gder @l a9 §9M & fTT LIC docQ-app TR Hcalse wrifer & Sl gRT smaede Sxdrasll &
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@1 fopedt oft STd b SEAS DT eFEAP H 3ciIe 7 o WeM a1l & a1 QIR ARaT S T 1A aR | 89N PluRre fRenfce &
AR El +ff AR v a8 U §7 Fe Bl
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15.  ¥aa@ferd 99 weel AR Iucey & ST S9 Iucteedn iR JecR SUARTad! 3d AT avar B
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& A1 P A F oY fag o, &% IR aRAfdd BRTA B 50% A +ff T T F A1 PR IR @ A1 T W a1 & dig R faam g
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o TINTHTN 31.03.2019 T o fhV MY ATl A & U & oy 37 af & Fater merfiedr <) 7<)




64

arfie Rare

25. fArrfa AT SR :

e 3k AT STRaTfica

31 57/, 2021 @ 9 & ot 432 T 36,76,170.31 aRIE AR & & RATw 31 7, 2021 T form & fFraer o1 farega affaor wRoft 6
 fm = B

g 2020-21 & SR M F TR TRSR B vfrferdl & T fFrf ok fftr Ioa SRaR gR1 IR g sor frfat 5 (s srgAifea ufengfar
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* 3R &
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1.5 & freere! @t 9 e fargd & 9 e wifdes Sted S e i 1956, S it 1938, ST FEE (FRAfYa)
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ff Rigref gl vy oo o 02.02.2021 THY, TeTTets, =
Ao, ersifine
sff Iretia 3o, fifvs Afva, &g v, | de 21.10.2020 H.0a 8 (A SICACRIE
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$15.06.2020 & T4Ta ¥ g fond T e
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e Affy, w9 § o9 W FH IR IR I35 ARG PR 3R TP T FIOR §0D1 b 19 BT IRTe] IR Fel J 31fep &l 89 |
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o i) Uapor S areger, IRBRT AR

o S TRIST ggo, TS

o N IS PER, vEY fed

o it 397 s, U AT |

o o wien U S5t H HIRT iR Mgy
T Te AT S5 DY HIRA, B A BH U Taad (e (IS HIE 8Y) & AT, Aewl d Jor T i U Rt AT o ukem |fifer & <
Fexl = o7 ot arfrep B, | g

o oEr wten wfAfey dowi H gy
é@éﬁﬁﬂﬁﬁ@&éﬁwﬁwaﬂwmmﬁﬁa@ﬂsﬂ?émqﬁmﬂﬁﬁrﬁwﬁ%aﬁ%aﬂﬁwquéﬁﬁm

o I3&H
319T€, 202 1 &1 T I & SR, oRaT TR1el AT I 4 T3 7T : 22 JeTig, 2020, 09 RideR, 2020, 28 &R, 2020 3R 11 wa,
2021 &1 AT T TS off |

et 2020 J AR 2021 & SR P §3DT § TS Pl SURATT 59 TR off:

it depet S, TR @ s dtat, Tt vensgHieay 2 2 o e
ot IR T g, R Wb e+ | STETE {iepTH, TeTqetsll, ThTY, SITSUy | 2 2 50,000
SMSRATTHSE & FHTION JerT
YOIt kel Uotefen (S3sey) |
el oo g3 A RIKLASIRSIEE IS 4 4 —
it I PAR, vEY FRe® il . it 4 4 GWEE]
sff <991 sfiaraa, geT e A &), R (o) Hifedh, mww. |4 3 GINGE
o (i), i

@23.10.2020 & Y9 | Fh e
*28.09.2020 & YT A AT FHH
$15.06.2020 & d ¥ I 50 ™ Few1

o fiitaaf 2020-2021 & SR eivaT e AT 6t Jo H amgfr

2020-2021 & aRM & (I | a1 DR I 3T T 83 frselt 3o &1 [ (af)

P15 &) B foifer (2T) (faraon)
22-07-2020 Hi 14-02-2020 159
09-09-2020 H 22-07-2020 49
28-12-2020 H 09-09-2020 110
11-02-2021 i 28-12-2020 45




¥) Sifew ydeq afafy (mRuERt)
o IRUIRA Y Gx=AT

31 AR, 2021 BT IIRTIA | 4 T M &, R 3 2 T IR —prfert fieae €, A

o S RIS ggo, Jeud
o S I PR, vEY FRus
o it A s, ueT we
it Rygref MEcht, wdy FrRe®
. mqqﬁi}aaﬁasﬁmaﬁw

T AT F U fIeTE Ay A7 SIRTTA & & 9ewd, T o S oft o1ftres 21 9 iRuedt dot it BT aerft |
o IRUH! doHi Y gy
% & 9 | P IR IR AR D S35 AT B 7R & IRTRAT §3D1 & o BT fcRTeT TR FE A Afdew T&i &F |
o IRUFH P d3H
31 91 2021 P T9H a¥ & SR, FIRTTRAT H §56 HAA : 10 A, 2020, 09 Rya=R, 2020, 23 &R, 2020 3fR 06 AR, 2021
B AT Y 7S |
ardier, 2020 ¥ AT, 2021 & IR D1 § WGl $i IUFRART AR ot :

sft f Tgpad, R-TRPRT Fegrs”

e

t 1. (31T ), TS 3rprSce

arfie Rare

IR

sfieht oETeT g3 e .., Heemdamdet T T

ot & M gofter AR, vere Freem®@, | T Q. (refarme) A T
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it Ryegref ArEdh, worg FRas” TR THU., TGt &, dofiteies, | 1 1 ST &l
USRI

*28.09.2020 % UG F AT I,
$23.10.2020 & TG J Ireef
@31.01.2021 AP A

%05.02.2021 & UG H FET

2020-21 & SR s 1 TUrgfef Y LTS R g5 ol doai & fif(T)

(afe 14 8n) & ffa(a)
10-06-2020 &l 30-01-2020 132
07-09-2020 & 10-06-2020 89
21-12-2020 ] 07-09-2020 105
23-03-2021 ] 21-12-2020 92
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JeRATa qor ATdSTe &7 Y ST dufl § sreder/ede U Uaey oo it aregerd ¥ are ot Ay fed del gl €, S fafter
IefIGaRT 61 TR, 3IHE, ThTEe T IS BT eIYde R Xt 3R TeueTe g1 H SR T Fef e W o orft |
° s‘w?ﬂ?ﬂa?rmam
31 91, 2021 &I, STASKA H 4 Fe¥ I &, M I U A IR-PRIGR e 8, THa:
o it U9 3R HHR, e,
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o I PR, vey FRAs
o ITHSKA 43l & forg BRT :
TSR doat & foru BIRA STHSKAT vl Y Fol AEAT-l & e foreTe srerar & e, it off 31fdres &, gnft |



64
i i

)

)

SR dowi Y smgfarn:

ALt BT dad R 6T STITHATAR TR dHY T |

TSR Y S5 ¢

3197, 2021 & T af & SR LA Bl DTS T NI Tl Y TE |

T et oy afify : (smsdiueRtt)

27.03.2018 &1 NG 58041 A€ d8@ A fory MU fofargaR g dienfidt orifa |fifr @1 mea fear o 8 1 Jegar ded it
ot TR &

TASTSAT H T Wbl & fory Sxafefd, awur, Ryearal qem Amie aedl @1 fHRT o |

oAt <t e wen, S Safafy sEdt oM R BrfeRt ol & ol e wukaT & U H - S a9 (AIEh-3Tgde) SR
fscbwon, Ifiey, STRaTRIAl, SIMRBR T fIhaiaul, R TN 31T &l AfFHford o BT Brf it |

UTe W A Y AT Wi deeh qma § are @I daih! Aals e S |

I8 AT oxT 6 o dienfidht &t FreHTee TReHT auTg o T IS HaTer $hf IR © |

QM fraer AT T dTet FRTEH U AT 21 AT, SHRGHT T AT & Ao o SR aoiet & Wit 89 @1 i awd # |
TE GRT TS GG Y 1 W8t AR &t wraefierar &t Jeiids AT iR St & Fevet 1 Tiwor a7 Fefor o |

Tt T amRe T, [IdvaR Fecaqul T AT I usal $f AT 61 SR H_AT de Jecayul Ugdl o -9 gl @ g
R & foTq aTenail Bl gx e N AERAl HRAT |

T I Ut Hrf —HuTe & U107 T SRR o foTq a1 Seifiiehl & 16T &t et e |

e RaTRE TR St grr TiifafRRl 6t weiter, S deet SIfET Terem Affa gRT &F St off |
IR & Tl Jerids Bl T |

SrEATHRAY Y FFT

31 91, 2021 1, T Henfidr T Al § 4 T aifie o, R 9 e Jewr R-srfert 8, T,

o ST URIST ggo, Jreud

o 3t RAIfNT atFE, very Fas

o it 59 FHR THT, Iy e

o TR () 3 SH, ITed Hewd

ImEtoeeht doai & forg B -

ST JSDT & oI DA ASCITHAT FRT DT ol AEAT-IA D o [TeTs F@T &1 A&, T off 37ferep &, et |
SRR T A o

JMESTaRet Y Foh 1T Y MMALTBATAR NI DY AT |

ISR Y dadh

319, 2021 1 THH T & SRM SMECITHAT DT DI J0P AT 78 Dl T3 |

I AATgHR AAfT (digedt)

T Y orct

20.08.2004 &1 IRNRIT 5104 A1E 3@ & a1 gRT forg ¢ Fofargar, FuftRl & w9 wd g og uRamal &t g -, 9aqi & o

TJoT WG, ITH AT At 3= Tl T2 9IS DT I bt 37 Arfel 2 T a7 o o & | fieedt, 7 v fobg o Ok
TRTAT Y TP e & forg 1R Tt & R ot S1fiea Jea T 7 a9 ¢ |




arfie Rare

Hod) Y G

31 9rf, 2021 &, fif § 6 A A, DA I T I IR-PRIGRY 3iR < I8 IS &, T,
o i U9 3R FHR, 31eTd,

o 30t 9 sfarda, U we

o I PR, very FRaS

o it 3iS S, qTE) W

o it SAIIE Foff, It ey

o it Ruecref MER, Ao (R ewf)

et doi & forg dRA

Sroeft Soat & fot BT divet Fewl 6t Hor FET-9e1 b U feTe 3rerar < waw, St ot arferes &, 2t |
ol ol i smafar:

Soedt HY Sad R DY STILISATIIR AT & ST |

FieRit i o

31 A/, 2021 BT FAH a¥ & SR N HY T S56 AT Y T8 |

31) faagpd fewiced wvten affedt (sggiense) :

<)

wge Y orct
faeTgpat femiced Fften A @1 7o R Red d& & .01.07.2015 & AR IR & AR, g fShicer & w0 7 5t doier

&I ygar qer FHfewer &g fhar m &, st srezerar ardert feae b St & Fowe el iRt grT &t SITef il S FemEees /
Y HETVE e e Bl FHeHE A7 b AR I SIRBRAT BT T B

SIEITRT i HT :

31 71, 2021 P, SEYSIRARE F 3 AT BT TR o, T A & I R-BRIGR A& &, A,
o 3 U IR PR, e,

o it A sharca, oA we

o S RS g0, A

ST d3a! & forg ke

ST TR Y FooT TEAT-Te & U IeTS 1eraT < 9ewd, S ot arferes &1, shft |
SEIANRA d3ai FY smgfa:

SR i I3 1T 6t NMaTHAAR SRNRAT DY ST |
ISR Pl d3b

3191, 2021 B FHH I8 & SR Secge MR Bl LT J5D FRAT BT TS |
urRsifie wfafy (i)

TigH &Y orcf :

TSR & quietforas feerd Teef™ & I8 WeATel & §heR &, S dedl UR 3N & M W e U qeaiad dfgawy e faftesr
ST Rutel W SmenRd uncHs AIeUel @ AM@T & forg MR Rt U e AETeTe Adeuel i Sudfed, i geie s
& IJu-AfFfT GRT fpaT ST 8, & o1ef 8 | degaR, edE @1 arfife qeaied ars Bt Su-fifcr gRT fahar sem, Ry ‘wRerfie |ff’
HET ST & | |fART @1 7o T HAed & A 20.07.2007 & uRUF & AR b w8, R |fifr i dxee o See foean

ol
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(F) R AT Feed (W) &1 37 R-WWaR) Foas
At Y R

31 A, 2021 @, IRA H 3 R-PrRIGR Fe=g firer o, M,
o i Yoot S, aredEr

et d3t Y smafay

AR Bl I3 1T Y NMATHATAR STAAT DY ST |

3t Y d5

319, 2021 1 FHH T & SR, 24.08.2020 BT IR DI T 43 ATANNT Dl T3 |

3% o el dT IR FgaR oft

sff UepaT S FeTE P, WY, wesdesegy | 0 0 GINGE

off eqrefiy Uiele Iree FAADRR . et 1 1 GINGHE

st g2t ggo i) T, HTmSIAget 1 1 SV

sft 2991 sfarag Jqo= . TRit (31fRe) ooy, 1 1 G
TH.g A (), doftde

@15.06.2020 ¥ 22.10.2020 T,

*23.10.2020 & T¥E A .

®. 1 B & It R ufare™ SIuTd W FETHS iR Ioctd SHeR stefd wHie 3iik < sruTd
1 Bt & It SR TETe U W AES SR qUeHd el gaearel RAie iR ¥ada oar qRiget dae Ruid § ovgd o T8
& - gt 15 & <

Q. Jrafad Aledw AT faawor smagass A1t & g §

SN & U o1 fdaRur e Ry v &
fog af 2020-2021 fagas 2019-2020
CJN-di?JCh AHTEYTH dijblld/éiICJWCb THTETH 1.76 1.55

31.03.2021 31.03.2020

1 13 d 7ElM & forg
giferRfat 6T A & gRT 67.00% 61.00%
i THfERM GRT 79.00% 72.00%
2 25 d 7EM & fory
giferRfat 6T AT & FRT 58.00% 56.00%
i TfERM aRT 70.00% 67.00%
3 37 d 7EN & forg
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giferdt Y AT B GRT 55.00% 52.00%
qiitfer ™ gRT 67.00% 63.00%
4 49 3 7€M & forg
giferit Y AT B GRT 52.00% 48.00%
arfifes HfERE gRT 63.00% 58.00%
5 61 J 7EM & forg
gifeRAt Y AT B GRT 48.00% 44.00%
arfifes HfERE gRT 59.00% 54.00%

g, e R &R f1 Fut i adae fsfia fRuf wfga fxfia weefa

faepr &= ofik acaM fordfr ferfy afea forfter fosurest anfifes Rad &t waca et wiere &t Rard 3§ wega fova a7 21
. SR yeee el &1 faaxor

Sftae i1 e Rl it aoiRT & Ue Je SR (e 21 $6d dolt 3 . AR.ELT.aE (Faer) fe 2016 & sgaR aR«uf
it & fyder fma e & ok IR SfEw, Bfee Sifew, & R Sifed, avear Aifed o uftus Sifed S 38 TM | f[ifte Sifest &
IR B 21 i aomRl 7 39 ave & fafdy Fae & Scuw 89 arel 39 SIfEHT & IR AR, AT 8k &1 @A & folg U Aorge
INEH Tee AT 6T aehdT &1 99T SR Pl FRAR MR R afrd U I Ugae fhar Siar & &R g7 SIf@HT o7 A oo
& forg vmonforat aiik ufdsamall @t orY f&mam a1 & A1fds 7 dhaet uiferRfieRe! &1 e WRIET 2 afed S IR ufihat b s=ie ot ot &t
ST A | R G Yee IR FAReR 6T & 6 & forg uiteg & ok Iife gftawr, Sifew wemas, Sifgq gga, ey =1,
M@ FRET 3R AT ROFET SRY &5 b1 TH@eH B_ & o wep SNf@ veer Hify forre & o= &1

e Fare fqm & mfie [/ fadie 3ferdt aoiRl A Sfud frar fofa oF & o dem s =g onf¥fes &ai &Ik dufal & farT ot
3fepct arga oiR anffe aRgea Rulef & ATea | AR sreg faar ST &1

ST gde a1 99 Ufpar & v F ufRenfia fhar Sar & s dea e T SfEHT &Y ggaM, A0 SR I8 BF axd 3T TEEE
& ded e & iy ool & g e et of ST axdr &1 SR veee S99t dRe! S FH B FAIRT FRar & S
FHETT & foTq TeRT 81 Favdl &1 9 IR & dEd oA H SIEH TP Dl a1 off T e Sem qifds et @ SifEd vees
T} BT AT FR T Heed TeqH 81 3R TP FHan) Fafd e o I v F Fafdd a-d 57 G 31 M |

Feee dsd e Tde FARIE R 99 JRee e axar §; S e Sifed! ok Surl iR smages FRiaT ueM &A1, Sifeq
yage AT ok NfE veem oM, G qeaied HeF, uR|ufy <Iar veee (Teered) if @1 arfifes SR W F9Rt <A1 3R qUed
o Y TR FReARaT arerT afiet 21

MRS & feem-Fdem & argey, Frm 3 91 H NfEH yeem Ay (SRuidt) o1 Mo fmn 81 sRuiidt Sife yded o
TRET Y I@ATS IRAT &, ARG T i I FHEm axam &, NG g iR Aecayel FIfgHl & forg Sifad o= aiorrell dr awfem
IR &, SaTe araraRer iR st § aRads & Scusr oifies SifEH 6 gga axar B, Fme iaedadrsi & rdTer dhi e
IR &, IRAURT ST veed & Fafda Al 7, affer snaR R e wrif & forg et gram Aify, fm & e FRaRar A
& Y IR AR R AT srase & e avar &, Frm & aied aar Ruf, giargst 6t et onfe o Fafid wu 9 etead
AT 81 39 3feTrr, AT Fecayul JHel, 78 IRTHRIET & & 5 @ gU, a1 A 37N UMD SIAT Bl SIS BIll 8, DI D
dod § 3Tafdi SR W b THGR & S B

T A AR, ey vee drient aff (o) & wu 8§ 1 o et @ 8, S (e fvm & 9 gt ol de s
(framgat), fre-aiftra (faman), do-aiiftha iR diwifere faam & v anfiet €1 Hamres FRe fmr & for Sifas geem i sk
QAT T b prRIfraae 6t FRRT ot 21

D 3TATAT, HZARTH TV TIRI BRI Dl TG Fxh ARTAANET T Tl RAT 8, S SiITEd gage e wfia v, Fae &
R AR SIfEd ROIfET /ST Fa=or & fog wendea, Sifeq yeem & fofy Saece! ok iR, JoFifs uge iR camasiie ardrexor
a1 FgEt § aRadd @ I B9 el W@ SifeH! & IR 9IS G e gegd afifa of Raie @A, mecayel SifEEl ok SifEd ame
TISFI3T DT IATR = dTel AEH Jedid- THten RUc Term o1, e 6l meamiie RO J5MT & 3wy ATedTiie FRARdT AT
Afed ufare SIfEH ardreRer & e =T, FRfTd smaR W i &t g emar b R b wter o, ot gRem | wefya
ST iR et & Al faedt o e ot wftar e

HEarRes &t Rywmriett 6t Garr ReAi o < St 81 e ydee w wrferRt afify grT 6 7 i 98l W v s Rud ok dob
&1 3TIRT F AT IH W B TE HRATS TS MR W JRTTAN T Gy Bt et 2 I
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Yoo (the 3ifthe), PRI ofR orar (da-31ifthe) ok fEw veem &R srgaa™ (fre-srifth) ol & wiE waver ey veed
Ol & Brafaas & forg RFEER &, ST S5 SMaS & &1 IR AR 81 Fat & 31iR AT 8 37 It & 1 9= & forg RreR 8 dat
21 9 3riaRe FREU 6 T Favel YuTTel! T 9910 g & forv oft Rrer € S frm &t e ifa o aftfg Seeat ofk ifcl 6 Suafsdr @
T e B

@ fFREv g o S iR ufesamat, yonferit iR e & Aregq 9 (e, R ofik fifad foeam S &1

3 fmT 1 TS W v I IRRCR @ 7, Jai wft fda e arer &Ft ok T g @ geleg fhar S 81 RfYe
ST I Tga™ 3MR T 6 SIRET 6 Ffle SReT veed drieRt Al (Hgemu) ik 1S b ey yees affy (mReERie) gRT
& St &1 |t R & fore S ReR e s ded oiR R (SIRTHSIR) famT & e ey dee (S3Rw) det gRT
ST XRGT ATl 2

Sttt =1 FeT & U gEeT gRe Hater | (snsvavas) & R ydy fes, S erifed § fr & 38w iR g gaen
gRem SRt (Wfengeman) onfie €1 I8 el gEel ok ArgeR gRem Headt AR &R uftmet $it Sev awar 31 snSraTasd d
d3P! & PRIGA B TGN & oI SIEH Hee AT (IRERR) & U @ S 81 ST GR&T Hurforn ar) & iR aarerst ot A &
foTq areraR geacht il Y et 21

9. afd & fexvr & A1y e, e ok @fad grai 6 e a1 faawor
forfir af 2020-2021 & 1Y g@T FYe 39 YR @

31.08.2021 &} 37afd & forg Wiam g 7T qrai 6t wear

1 TRYEdT ST 4985875 | 2490604 1415412 1148058 0 0 10039949 | 92749.98

2 JTR ST oy 9989504 871534 473102 607490 0 0 11941630 | 36709.07

3 Iy M b forw | 9533369 1417142 71690 83663 74131 101486 | 11281481 | 10508.91

4 IrHuT & forg 0 4937837 0 0 0 0 4937837 28840.29

(3TRry fr IR )

5 3 AT (IR Y 0 3564 493 571 0 0 4628 65.63
GISGERS))

1. I <19 (T Hr 0 888355 29805 15729 0 0 933889 18295.58
ARG )




gLic

LIFE INSURANCE CORPORATION OF INDIA

31 91, 2021 I @] I 9 39 TR eff:

1. B3I H qhrT 5875 1359098 577446 173358 0 0
=)

2. |3 3@y & SRM RUIE 1y 941101 10532618 12014047 671332 4937837 0
RISIC]

3. |39 3ty & SR Fuern 933889 10039949 11941630 645745 4937837 0
QS

4. |39 3afy & SRM <@l &1 9465 0 0 3071 0 10
e fhar

B | SIGH I Hiephcl Dl TR 9465 0 0 3071 0 0
J B A B 3 AT

Qg | Y Fiepier T TR 0 0 0 0 0 0
A 3 ¥ 3 arfdrm

5. |<rar gfcrereH 1897 717363 334240 0 0 0
37Afer b 3fd H dpIAT I 1725 1134404 315623 195874 0 0
3 e A A 792 837922 236638 26341 0 0

6. |3 A6TEH 933 296482 78985 169533
6 "7 A 1 a9 0
1 9 3R IAH 37eh 0 0 0 0 0 0

foefig af 2019-2020 & forg graT e 39 TbR &

1, aRuesdT 19 5129688 | 2514413 972182 372345 7189 9099 9004916 116808.76

2. IR ST oy 10077028 | 978616 411614 165270 6526 21858 | 11660912 | 25542.00

3. It G forw | 22886914 | 3532122 191021 161658 160213 | 242823 | 27174751 16279.88

4 JRUT & foTg (STRIY 719978 4608125 0 0 0 5328103 70069.53

6 IR ¥)

5. 3 T (STRIY 18 0 0 0 0 18 0.21
ARG )

1, I S (T Y 138401 741895 42044 9981 16 4 932341 17419.57
NG )

V4
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31 9rf, 2020 d% <@ 6 39 59 UK of):

STaT 3F9a TG & | gRuepdr & forg | Sox Shfdar @y | arfifdht dem & forg
forg

1. | orafy &t goand § 1579 752553 2594 111752 0 0
BT I

2. |39 3mafy & SRE RUiE | 975321 10330759 12488503 6539334 5328103 18
fopY T S/

3. | 39 3afey & SRE 932341 9004916 11660912 6474966 5328103 18
e T e

4. |39 3afy & SRE @ 8678 0 0 2221 0 0
BT G fopam

F | SifEd & Tphd B 8587 0 0 2221 0 0
IR F HF I HT 3
e

T | e & et H 91 o 0 0 0 0
IR F 3 a9 I e

5. | rar gfcreia 10936 718453 252739 541 0 0
37 P 37T H hET 24945 1359943 577446 173358 2 0
i
3 HEN I BH 17801 105660 1 440685 56394 2 0

6. |33 6N 7035 303342 136761 116964 0 0
6 HEN I 1 109 0 0 0 0 0
1 9 3R I e 0 0 0 0 0 0

8. IR-prier e & aff anfie dau a1 e

R-FrfaR) iR T (R-TReR Fexg) Feaa! & ust ¥ & SR 1S iR afify 6 Sgat J 91 o & forw = & 18 do Jodb ol

BIGPR DU P AT DY 31X 3Mffep Faer AT v T2l &
. TSt ok e ik e Wit AR ersl 3iR U wae waferdl & wiRsifes dovet (WicwTes wigd) & aca

Irege iR TFy e & urisifiie o iRy Rl &l Tads oiar wdam! Hf St 15 & H Uae 5y 9d 21 (I8 wear 298)

. UTfeRAUTRS e W g WerTail H fawar R

DU GRT T AU (T et Hanciamun) @l by MY ™ ar favor i faRur & v 9 & wu o enfiet o w7 & - et
15 % & (AT U8 Tdhciant) W o deH |

. IS 3= 9, Sl facia R o) Arnh srvra var

VT PIS I 8 & it foxfia faawor & ude fby U amelt @ Bieax foxiia Rfy ) «iifdes o9 i
S P dab

ARl & SRR, &R EE 4§ &9 | 79 @ d1S $ 5@ AR $T ST el Fefd af & SRM 5 9IS BT 35 g3 dIS e
&1 AR AT & S1fciRes Fe & faer, Scpedr, FURe IR Jor SHTERS! td Fdhalees] & fadl T TRE0 8 Haed &l qMia
3 & foTg ATfes™ Iuctey v 21
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Sttaet =1 aififE, 1956 @ a1 19 & SgER, BRIGRT Ak iR e iy a1 grT 1fdd &t 21 e AR SL.U.3ME. & Fefed Bt
e fRafyder 2016 & AR IS 6 AARET & Fa:— 3icheror Afifcr, SfE weem afif, diferfiare dxeor afft, amy-afea affd,
Siwed, fad A6 @RT SRt 99 F.No—110112/01/2007~Ins Il {37 20 Jeid, 2007 & IgAR uRksifies afifr &1 7o fhar
TN 81 $HD IFATAT I AARDR AT, IRURS ARfT, Fage ey w T ften afify vd dtenfidh aftan afteht 7o oft fan
I B

HS I T |fafa

I yde AR 6t doF & ATE SRR Y Sl & foras 77 o et 6t Fiter, AT1al &1 Fouv qefT Srafaa iR faftre mecayuf
Al R i B Sl &1 8T e e daid Sriferd & faarmeder deern deet fAIfter gMel R e gfgef oed 2

AT AATEPR IS

TS &7 & oy &3 FemedR A€ ST 5y M &, St &7 Bl el & ffar e & aafia R o gfad are arer w3t Are sk
Hifer Fften R, I W T HE TAT I W O FRIRT S F forg Fem £l

gifeRftaR® TRy

quSAl 7 UiferRieaRe! $HT gRes ST H 7 81 AUSe HeED! GRT Wol T A A W Giferdt gRe! $H gfves @t et 81 =9t By 1w
el 7 uiferdt 6 a1, IHRT I, AUSH N 9 FaT Y W iR vaR Tt onfe £

Shae i e srftifeem & srafa Rder

aef & SR ST AT 1956 DI GRT 21 $ 3RTIT TR TSR A DS (e HTH &1 g3l

a1 TiEd

AR TRPR & GATAIGT | T BMl Bl a9 2020-2021 & forg denfre orar werd g o Tam| w4 & Feierl & 9/ o1 ud
aRfere 11 & gorfv 1w € (ys A= 95)

Tfaa e

o faftrer dufyal & S o, RS B0 T / 31T $fiet & MUR W g9R FAfg WriieR) 8, Fegr! @ Amifhd oear &1 T1fia =i
9T & HaRT 31T HATgT BT B §1 AT FRue! & Arfee g Sd wrf B FHter 2g T craven dige 81 i et
& e H FTRI-TT R T B St &1 AT Qe duet & uRered, FERnel, AETEHTell g BraRe TavwT JDT S & e
7 DRI ST PRI B




HRT STa=T =T
LIFE INSURANCE CORPORATION OF INDIA

IRDAI Corporate Governance Guidelines for Insurers in India, 2016 / Annexure-8 / FY 2020-21

“Certification for Compliance of the Corporate Governance Guidelines”

|, D.P. PATTANAIK, hereby certify that LIFE INSURANCE CORPORATION OF INDIA has complied with
. the Corporate Governance Guidelines for Insurance Companies as mentioned from time to time and
nothing has been concealed or suppressed.

Signature : Q ? FM

Full Name : D.P. PATTANAIK
& Desgn : : Chief (I/C) (Corp. Gov./GJF/Reg. Comp.)
Chief Compliance Officer

e i, “armem”, sfee e ant, g - 400 021.
WY : 66598000

Central office, “Yogakshema”, Jeevan Bima Marg, Mumbai - 400 021.
Tel.: 66598000

TR
LIFE INSURANCE CORPORATION OF INDIA
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WERIS HUfT faumT

oM 3R DT ARG H PRI RIS DUl 3R FedNMT Ul & dfa Fud GF b B H PRI A AR I 419 oMt & fafea figall w
HRATE P P foTT T 2019 H AP HUAT [IFT T TS T AT

TS dufal R T e 3§ erfe 8,

> UoRTEH o dfEe foxia g 9 & A1 B R xe & forg et Here duferRt & e Uep ATe giRdior aHIY Ra T
> [Ed UMl P AT A, FEAN R Ao & 1w T Areed fawg & v J Brf e

> ST @ D 3R Tl Y e s Hedt & wHe IR ATl
>
>

TERIP DU & 9 U gaR T Al & IR F AMRaahelT YT 3R, [t 3R F9fg & foTq $epT ST et
Fef iR SUANT B WERIG Ul dY i SHeRIal W i $eT 39 TOR @R
TR Sftee a1 e i R J Frafafaa dere dufril, Feartt dufrR iR FCU-Sed Aere Hufril &:

1) IESerd dw forfiee
IS d frfies U SIS AP Hual FaR &;
o IMESNINE SHiteet Arehent Us Rkl farfcs
o IESileNE gow fafics
o  EEidiane uRwufy vees Fust forfics
o TSI =IGRrt e g HUT TrIae farfice
o IESReE TR Al forfiee
2) T I B gret bt IR fafics
3) oA RIgare e uR™URT Heed dut fafics
4) veraERil ESR wigHw ffics
TS ETSRTT B frfies U S6T Werid Hhufi fFraR &:
o UGS TaUshUet R & ferfiice
o TAINERA Tavsve feritar e fefics
o TR Taushvel gxcl dbuet rpae ferfics
o TS TuhueT uREURY e sl forfiee
TR Sita A7 o7 gRT Hafcfa dufal ¥ srom—ar &=t 3 Fecayquf wicht &t 2 |
&) TSI g trew ferfies
H9g § 30N PHRURT IMhA & AT LIC ERRFT wigev fofice & <or 4 9 &ty araferd, 24 9@ ifthe, 282 ATGfeT 3ifftha iR 1 IEd

a1 fig 21 390 598 3R paa § Uiy erifa off €1 Hul & PR Ji ITTd TERal 3R AL ICiP Taaasl R $HD del fSurviest
AR (SHEITH) et Teie Yavesl 4 Jaldg &1 Bl d CRISIL 3R CARE RT 'AAA' YT faT T 81 CRISIL SRT o+t & fihavs feuifore

TRITT 1 “FAAA Stable” &1 SSif 331 1 8, ST R&T & S W Bl S91far &1
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arffe Raie
‘ af 2020-21 ¥ forw A ‘ CAGR - 5 @&l

31.03.2021 &I &A1 50T - X 2,32,003 IR + 10% 14%

af 2020-21 & oY ot T - T 19,847.15 aRIS + 1% 9%

af 2020-21 & o0 gg T - % 2,734.34 IR +14% 9%
31.03.2021 &I g WHI-HIRI 20,316.53 aRIS

ST e 425%

Q) T AT A TP s TiE Aome ferfies:

Q)

TARNER RIG3TeT e (' TgYRIA We'') 20.04.1989 B UG & ©U H TAMSHT 317 a1 & A1 WR gve Mffam & wragi &
SRR T G & HU A o fban T, R Terarsl RIgeret he Rl HTgde for. 532l & Hu 7 3iR eansgd Rgard e e Hrorie .
TARNERAT RIgG3TeT Hhe H Fae Teerd & U 7 | AT RIg3Tel he TiT HAoric & ITRYURS TSR 3ith e, Tersnee esRim s
fa1., et e wigaw 1. 3iik gfrm da arfe gfeam

3197, 2021 T TAANSH RIGTA T 25 AN BT Hag IR 8T o1 a9 2021-22 & IRM, Yoot =1 Tt a1e] Fromei & X 1,57,506
RIS 6 Tt [l Jer$1 31.03.2021 BT FoT (Al TR 4,32,654 ot 2020-21 &t 3ifcF fFret & fo7g veem & daa oitda |uf
(Togw) % 16,927 aRre off 3R I8 Togud & AHet § FIgerdt e Je A 20 d T wR off|

182 a9 Jar dhal, 29 §id IR 3R 151 9l 9 & Acad & AT, TI3Edl THUh 297 & PIH DI F thet 200 F 31fdep M )
AINE &1 TSl TIU% &1 U amads faaver Aead & o onfier € Igerel the Rieed, Aeme fevdieged, deer dorica sufa, da
3R &1 foomsT arda=t|

TSR T # gdiidiea’” (BiTer R T Hoilett) AT T s1fia Soute thier 8, fRids I8 a1 31 8y Y dRel 9 AT ST dlierd
oM HfFIe IR Fadl & SR Ik TS MR @1 I =geret he @ | fhaT WA 81 I8 Ue oS fadvar & S SN § dad
TS TIG3TeT e GRT UeT 1 TS 2| T ORE, AT TIG3Te B, TAMSH THUT ST AT T Tl gss thedl & 1Y See IR
5 U P LR PR dTel Bl TGS B H W TP ol I8 IUE G FAD Bl 950 & ufereuelf A R 98q B e 3MHR & A
Shoaged & Fag s < 2 |

TASTEHT THUH & AISHIY TR J8aR a2l R 8T 8 3R TAsTeH THumh whM| of Heef ST wilkidl g1 ores R 9 daR T T 2
TSI U e ferfies
TS Yo s forfics YRR Sfia 91 7 & gRT IR ot & I f6 1 St 2004 & T e ARBR H 9of pHanal & o

(o gt DY BreaR) Yo MY faf e vd et wiftexor g1 RfFafia il dem oo § s ydem & Qe Seeg & e #rf et
21 5T ABR & FHARAT & forl, 78 AT FaRId I TRART §RT SR FH W, AR &l 81

TS U s foT. T I Taem Hul 81 Teranssl U the foafiics, i Ue Ao & Ui SRR Fder AHIR S 6 02.04.2008
H Frg WOR ANGHI, 25.06.2009 I AT WER AGHT, 04.10.2010 F . 4. w ose (WaRT Ued) @ik aike st aomr (e
04.11.2012 BT &g TRBR DI AT A 3TRT IR T 7T 2T) 3R 01.06.2015 A 3feet U AT (THIATE) &7 Heiem avell 2

¥ 2013-14 ¥, TSl U e fAifics @l Aol &7 & YoM Ple & e & fofy orsis far m el ot &7 & deM @l & d'a |
o & SRY 1 § fear-1, Y feam-1, St foeer-1, ¢ feam-1, € feam—11, Y fear—11 3fiR S feer-11 (feem-1 Tommd IR-feprd} dert Ao €
e feaR-11 aremTet & ded it i orgAfy 2)1 fad af 2021 ¥, &1 € § PFRDA §RT 7 Jll$ 2020 ¥ HTE U 78 R g9 fear-II
IS TR 6 1S ofY | FooT et THHTH & Tad TeleTEs! e the forfiics 13 ararall &t weed axar &1

af 2020-2021 & aRM, TN Ue the IS @I TRe oMl & d8d I 22,333.29 IRIS U §¢ &1 31 A 2020 T& FEEH &
3l HeT |ufy (W) ¥ 121027.69 @RS off S 31.03.2021 T 98a% T 1,63,389.50 FRIS 83 | IWh 4 A T 1,59,358.34 RIS
uie WRGRY (43T QrorIstt & ded wEfdd e S € 921 % 4,031.16 FRIE 18 Sl & Y AoFis & dsd weEd 5y S €1 etemskdt
Yo e foIfics &1 HeT 3T WU A gfg & PR el a¥ & T 14.52 aRIS I dear 2020-21 ¥ T 18.47 RIS 83, i aRumRey
Ut BT DT Yol TR UE & Yo Y& ATl AT H TRt 88 o1 Ul 4 a9 2020-21 F T 2.50 FRIS BT I§ AT T91 15T 51

31-03-2021 PI TR Yo the fotfiice it arorretl & A Tie g, (Net Asset value) S UGR 2 |
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aiffe Rae
HRBRY TSI | AT WIT 3o | TRATIT & 1S W Vfrher BT R (%) (37 7S o)
i) I TRBR IS 33.9560 9.86%
i) I5T TRBR IS 30.2459 9.86%
i) ™. . ™7 TSe 28.2196 10.39%
iv) PIORE AT ol 22.3595 10.05%
v) 31ect U9 T 17.3213 9.89%
Aol & ‘ AT e deg ‘ TATYAT & F1E W Hferthet BT &% (%) (3 U it 31R)
i) § fomR-1 24.0674 12.09%
ii) & fomr-1 21.1942 10.26%
iii) S feeR—1 22.7484 11.28%
iv)  feR-11 20.1674 9.62%
v) = f’emR-11 20.1352 9.60%
vi) St feaR-11 23.0377 11.54%
vii) TR | 13.9748 7.78%
viii) TR F9d iR 11 10.2264 4.03%
TR & forg aR T

Tt 7 e dA & fo gt 80 HRAS (19) & d'q @fRal & fow ¥ 50,000/ - & MRS @R AT G SrART < T oftl I8 e
80 ¥t & d&d I X 1,50,000/ - it gd et o ed & S1fciRes 81 At avg, dartafy W amed MRt & 40% fd o aR & ge
ERER

TIHIGRT & IR H TRReddT S-S dgclt &, 9IS ¥ T & d8d ot WUH & IR de dHY IHIG Pl ST B | Fg ARBR 7 3 FHHATRET
B 1.4.2019 | TTdt, Tt § 39 gfgelier arem & forg fraer def ok fonsdt off dhg #AoR (s & 9, Ardwfes sk sl the #9oR)
B g DY AR & 71 | 39 Fofa | Yo e weget & St JEaR SifET FERfd Ree I a6 forg wfereaef F geiast 6t 9eie 2

M) eeEHd erew wfddst ferfies

TR BrS AR faafies, (verensdt Hiwuer) @1 11 Faar 2008 & YR Sftaw dH1 e 6t guf Farfiied areft Aeres ol & w9 J,
T 1 IS DI Yol & AT ¥R fhaT T o7l B BT L9 TSNS HHAIRA, derd Ha rfYanal ok uiferdtara! @ Hfse w1 Jard
TS FRAT 8 TS TSt BT AT BIARe drafer et § € 3R adam o sreverEe, Sige, Mue, 9SiTg, a9, et (awx), Reh
(i), TRETE, Died, o3, TETs 4 12 &3 Frferi § FrRT 21 199 TR 5y nees iR 17,243 fawa ufiffer eAR et ot
PET BIS HAN YSH PR § BRI &

JII H B 7 PI-gieS / TIRE oGel FHSIT F AT HiSe BIS IR TR F fory vt dav 3iR gfvem I o1t Sfam & warer wweitar
T 81 TSR AICAet 98 AR Py AT P AT Aol (e ST Brs YaH HRAT 81 Bre [qq—-US—{UT TP € ST Brs Rl
D1 3T FREM FAAT HRAT 2| TASTEA PS8 egd HY' & 3R IR by Y apred R 18 ‘Sasf BT, ‘Tgerdt hit’ ik ‘Regerat
6 T2 &1 TSI Hfee B, Saa fare uise iR e Gfder oo & A1t WM PIa &1 U6 Gagnms iR dafcid dRieT UaM vl
21 UAsnERA 1S &t 5 Y fIAVAN 399 UhR 2

1. % 5 TG &1 0 geeT 1 (Tfaas S a1 anferd ‘RERR’ &1$ 4), ¥ 3 a1 (TR 8% SRT [T wifeT &re o) 3R % 2.5 a8
(e do 3N 3R gRT Aaferd wifesm @S o)

2.3 100/ - & TP Y W ehsd Rare uigeq

3. ft SiRfEi Wt W sset Rare uigeq

4. T3 forsft e goob & veteSedt shftRr & e RS9t Rare uige

5. ‘RIIR’ HIEYRDT & o T 2 6l S Af F Y1 TR BaTg 31T A 1 JfALT (&R PR 7 2 9R)

6. TN Th shisc 3@ 20 — 50 &7
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i i

3)

TASNERAT HITTA, TSR & AR, Toiel, eI dufidl, THg dH7 TReX UIfoRIRD! Bl SUER HTS SN B & fo1q VR S & wner
TE-Fiee AR &1 dut 7 dwfee &S, five o1 () iR S oS (Jem) TRt =7 & forw smidtens da & e iR o o1 ARy
TR & fory TSt .. $fear e ffics & | v amsiian fhar 21 five a1s (onF) enEldtens @ & Aeah & T U tolehH
W 15.06.2021 PI $ AT 5T T | 9 6 A TS iR IHDT Heraeh / rufal il & el & forg Suem = |

31.08.2021 d®, Pl Hfec HIS UICHIRT 31.03.2020 B 3,24,057 | eI 3,47,428 & T 8l 9 2020-21 & SRM HU=
23,371 ®fee B1E IR fbT & | 2020-21 H, FHUH 7 T 529.66 AT &I L& o (AF37BRAT) BRI vl FHu=ht 7 Rl 7t o e
JoIc BT UR IR fordT, =09 & Ioa # 132.60 Uferd, HieH &S 9 31 § 136.89 Tfied iR & 8iik oFg e § 191.10 Ufjerdl g
ferre U= 7 118.90 Tfierd auic 3R T 11.89 TRIS &1 IS HTH &vh Pl o &l IR IR for

IEENEaTs § ferfics

MRS dop, IReArT Sfia a1 Fem (TeAenSRd) aRT 49.24% &Y HeT RRARAT & A1 vafdd v gfiiads @ 2. sdaT Jearery g9
7 U 8. IR WRBR 45.84% RRERGT & AT T Fe-Yadd & | % 0+ 1,886 amst, 3,388 TCITH 3iR 58 -G & A1ed
3 il g e FE1e T Sl U BRI & | 9 B IRAT Aead H g8 SCRIee BIgni e Hex (Sremsumt) # v et emar
3R TR ST BIgd c-Ric! (SHaTEuwer), MefR # e fRig SfHT 31 (amsdy) +ff anfiel € | aadt 8 fSRieeiiaRy &l <
U dp 37T ATy Uil BT SuANT 1o el & forg Tar e FHEF g @ & g fham € 1 R wu A aree! Bt
oo SFfe ST/ ot - gefdal § 11 o i giaen e 6t 7 |

S faftrr Sfd ScuTal vd Aarsil & AUl SREel Uy aRIAT B | 39 ULThe H ST @I, Te] @I, A1af S, TTard 30T, il T, farerm 3o,
Faferes 0T, HY TAT TICATHS ATED! BT K0T IcUTS; HIRUNE Bl FfY amenRa qem R-FRy snenfa werar; ¢ort vd goft IR Ieue onfiret &
| 9 YR do Redt, Py, wioaes ik dikuRe SR s TaR & arewt Ht ik smasadsarsii &1 @ & S8 THTe Suered il & | Sfd
3R it gureft 1 a1t agfer Tere FRATall IR FYh SUDHH! b HIEH I §eb 3 AED| DI SANGH FHorwl AR 1T A&l Pl e H g
Y APYe 3= vef I<ural SiR AaTail Bt fy gt oft R 2 1§ bl Ui FeRIp eI §9 TR ©: (i) SMESIATATS dhited dArhed Us RagRers
fafics (nivae) - FifeT wa faRor dut; (i) SEieans §ea fafics (amgansuar) - gl du; (iii) srESiHiens eRic dvre fafics
(SMSTTTE ) — SIS Ry 3Her the GRT URH &1 T A3l o Fiaer waerd; (iv) SIang e oxdt dust ferfics (Smguaeiiier) -
MRS =ygaret Hhe & gwet; iR (v) SSNefans ¥ afdem for, (smddivauet) — =aenRar qen S IS 3 Hag BRITR TRA &
1w 17 € oY | Sa T PRIAR B & foTv § 1 thevar da fof, 3R TRRT $90N% gexnomer (TRTT) & amer et TRt thevel «lTgth
39N Sut fafics e dgeh Ser ot § |

focfiar FmmIe el AR Seedl @ T B3 HI U HiEd TR SR < 8¢ S TEEA e Ao (feaeieiars), Terst gRar fH
o (foawdiars), vamEet sham safa s g (foroodiars) iR sreer dom Ao (vdiars) Sk SReRt aQioHTeT @ ggar o &
Afhadigde onfiet & | DTS- 19 HEMRI & 918 § 7 ofdd Tl @l fRfig Femdr/Aee UM o & foly IR TRHR iR IR ~Red da
FRT ANy =ferTer / Rf i Suril & ey 3Fd Ul dF aror off & & |

fa<ita af 2020-21 & SR MEEHeTTE dF & Hri-fAsure i g7 ard

i 31 5/l 2021 @1 ENdteE do5 & JoiT UF BT MBR T 2,97,764 INNS 3R Fol FRIGR T 3,59,048 IRIS ATl §a dHY 7 fadig
fareany o <& 7 &

PRITR fadward

(ESER))

7 31 A1 2021

SHERTRR™T 2,30,898
- PRI SHRTIRIT 1,16,491
— T Bl 5T (%) 50,45%
S () 1,61,901
— BRINC 62,113
- Rea 99,788
- FRIRE : Rt (%) 38,62
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¥ Rare
&Y U4 gt
(TP H)
3y & forg 2020-21
P AT 24,5657
- I 3T 19,932
- Y 3 4,625
a1 g (T & AHRHD T Dl BISan) 17,466
— SNt g 11,414
- gRATe &g 6,052
et st e 8,518
URETATTd o 7,091
YL T SHRHD 5,732
IR gH1d o/ (&) 1,359
ot g
ZT 31 AT 2021
HIRTRURR 15.59%
fezR 1 U 13.06%

foxit af 2020-21 & SR LS HTTE TS P i drere:

SRt 2019 F AR Sfteet 77 o (TeranERdt) @t Yadd a9 & 915, S e IR I9el & HTedT A UereTERd & fHT Scurel & faeRur
T ST R & T § el W@ § | ki af 2020-21 § ESiEiang o 7 vasnEkdt & fow T 863 dRis & 1 T @1 Guser
T 3R Yo 3T & HU H Fof T 62 IRNS DY HATS DI | TSNS dop TR Sfaet fi=1 T & ot Fap1egv HRIGR F 319 50% 3rae™
& 1T AR SR a¥ oft Fad 7 TH1egd UISR a7 & | SMESIeitens I Sruet omanal & ATerd A UorengH uiferfiuRa! iR woivel &
qat, TP (P18 ff §5) iR Feiee grarg™ (Adal B H) & ©Y F qAT A1 B 3MHATSH e, feifd Sexie S, Aarger dfdm qor versnss
6 arRETelt vd g bl W ARG dTse 31t Aot (TINUT) & ATedH | Ueransdl Feliawor MR &7 Guger ot owar 8 | aESidiens d@
T g af 2020-21 & SRE 2.6 G A oft 3rferes TdiHioxor Mftrm Jugwr Fee) ST TR 5T | S 7 vt & fafter eraferi/
farit & Augvr/ e Aeeft sraeddret Bf [T eRA & foly FRRANTT aTe], WAl SR oiFed dfd ddeh Fard oft yem &t | -4 FrE 3k
3 gdeT foradi & A6y 7 da a1 f¥Ricet dlemel & v & TersTEe & w1 Toure ot ufdharefi & |

ST & AT SO HfRd BRITR Wl § ISG FeeH PR W€l €, 37 I8 Ul & b BRITR Y gt ciiercn b Hrer 37 &g §Y Qi
& ST fAftr &3 H et B IgMT STRY Y oI 31U fRdeRa! & qed H gfg Hyt |

28 IMYR u<efs:

AR Sites 91 v, orm wrafedl & SR R emh fte dadla afufcrl, swila x5t (09, Sfd v &), d=ila fom e, foa Harem
& ST T, anfefes SRt fmT v aRdir fim1 fifme e mitresor @ [(fte 9ei W 396 afa wHeF, Jere @ 9 & oy aifide gare
S el © |

AR STie d191 7, 9IS & Few], PRieRT aff, e affy, s aaeer aff, okar wiaor Ak, aferitare aRaor A, Sifes rheT
Al SRRERS s gma Al e fSwiecs e iy wd aRsifie afift & it pas 8, e sFey Ran-fde v Anfee )

foxitg af 2020-21 & SRF F IS & AT BT FRIdIeT FHH 8371 8, AR SHia a1 1T ITeb TG DT IRTEAT Bl 8 AR FEgEs gwar
T R B

ARART Sftee 91 T oo ARal arferfteRet & Ui +ff pasian e dva &, e 89 W g: TR 35T Tl Te 1 19T FHef IR <@
o & e SrferaTiRaToT, FefamiTor ve sifraafor Reela dwen & e aem BfY f Agfed F ST ANe T B, weik & U £ |
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qRuIET BT ARieT
9 I Y &b SR 2020-2021 2019-2020
feara =T
T o/ gereltan /o o it R s ) R aIs ¥)
®) dm 556997.05 617659.13
@) arfifat 19450.82 14851.18
) or 0.00 361.90
) R Hag TRt 26419.13 26468.61
T) AagH* 3298.67 829.72
giferdtar &t e (T @ )
@) 91 203.04 213.62
Q) afyfdar 2.68 2.34
T) e 0.00 0.07
T) R Hag Ry 3.24 2.83
©) dag 0.90 0.24
TG AT
A1 g (Heg TaA1g Hlga) 308528.04 186579.95
aIfhaT 1 798.22 #78884.50
TIffhat & forw ufedet 76667.42 77532.97
Aot i weEr
TYg I+ (HaTe g wfed) 31322 28741
TR GRET g ATorTg - -
g ARy 473 145
Sttt it W (g §)
SR GG ERIPRIES)) 311.46 296.04
g ST AT GReN TE IS 0 94.20
g Aargfct 4.19 15.06
HTe] evTTd Y el FHTIST TR
feara =T
EEIESECE SR A NV I K]
®) dH 5986624.46 5686035.01
Q) qrfdhar 7670.30 6367.13
) e 2173.59 2118.52
g) IR e TR 60458.25 51465.02
©) Jagr 21307.37 28917.29
giferdtal &t s (T @ )
®) a 2797.13 2817.63
Q) gt 22.92 20.44
T) e 14.84 15.16
¥) TR dag Wy 7.18 6.34
S) deg 21.18 33.38
Rk RIS LN
T & (Helg IR Afed) 1577407.78 1881026.32
Iyt a1 g 9503.56 8834.55
affdHat & forg wferher 416691.99 360677.23
Ao i wEr
g T (Hdes Ny wfed) 143636 141343
S EREIREIN] 20366 23702
Sfiaei Y e (e H)
g ST (Heg Faar Afed) 835.22 1042.90
T AdTghcd 96.45 92.58

o it 3N Jeg, — IS B e,y ff T dey -~ uferay aifdfdhat, *ou v &t - AR affaa afiftee

#I8 T Jfasg arffhat & e Suatey & |

i TRV, 302l Woi 3R 8ol eI Wy ANSTIRT o SR SIH1EH & Plel B AR IRidel MR ST 7T 81



TR
LIFE INSURANCE CORPORATION OF INDIA a.rﬁa;

60711
Sfar e A agerd & e |
2020-21 . 0 20000 40000 60000 80000 100000 120000 140000 160000 180000 200000 220000 240000 260000 280000
2019-20 (5]
RUH &7 ARIET (SRY)

Eie] 2020-2021 2019-2020

X5 H) a5 H)
fFara S
TerT auffg thfirs 27576.15 29356.08
frse af w= ufera gfg -6.06 10.42
Rt MR 210094.39 192738.91
Tl R vd HeR anfifdar & forg ufermer 28291.76 22021.02
eafeara Yo ArSmd
T et e 3.96 23.71
renildiiGon 576.64 620.26
TR amiyfda & forg ufcmer 0.00 8.48
TG A
g 411 e 39183.96 31833.56
g Har — gt s 95723.58 101711.44
Hetg ar M 1393.91 749.1
Fa forfiaw ema 402844.35 379062.56
firer af w ufdrerd gfg uvad s 6.27 12.42
faer ¥ e 272690.16 234187.31
fafae 599.51 1475.09
F A 676134.02 614718.85
3fed 7o § getta & Ferd iR (e ) 6070.98 1164.09
q9g T 3 682205.00 615882.94

Are: el af & sfidel BT AL SFAR §: Hufed fhar w1 21



64 ElLIC

a.rﬁ'a; ﬁthé LIFE INSURANCE CORPORATION OF INDIA

giferedt sTaTai &1 feravor
(z BRI §) (1991 = 10 million)
180000 — -
— 167550 2020-21 2019-20
160000 (—
|- 152438
140000 |—
120000 {—
100000 —
80000 {—
60000 (—
40000 |—
— 23777
20000 — 17465
— 14571 REE
o=

TSy Y P faxor
( s ¥) (191S = 10 million)
30000 [
26755 2020-21  2019-20
25000

22170 21338

2899

qRRorml &1 ARier (STRY)

o] 2020-2021 2019-2020
91 R B WA R P Is W) R I H)
IRYeredT S/ 167549.58 152437.98
7 & 23776.74 17465.28
arffepat 14571.36 13015.29
aroof 80986.14 74355.51
Dot Ifr 286883.82 254222.26

re: s af & sifeel BT ALl IgAR g FIfed fohar mm &l
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qRommT &1 ARIST (STRY)

yaEE g 2020-2021 2019-2020

(X IS H) R s H)
JfYepaten @ wHieE e 22169.92 21338.34
PHHATRAT DI Ia= qAT 3T AT 26755.18 25089.77
I Y§YT g 8234.34 9167.04
P 57159.44 55595.15
I g
g T (R, TUG DY RN, 3N 13077.07 17188.37
I AR DI UST JeI ITIAY 1 5 Tfrerd 2889.01 2697.74
P 15966.08 19886.11
Dol I 360009.34 329703.52
aiferef} SgaTy 2020-2021 2019-2020

CEaick)) Rz )
INAIE I
T & URT F Uifordt SudTd 3081998.18 2786711.95
TS : = | I BT IR 321752.79 295286.23
¥ & 3 | ulferdt STar 3403750.97 3081998.18
foreet g wR wfcrerd gt 10.44% 10.60%
Tag AT
T & ey ¥ giferft gdd 32497.65 41607.99
e : T A IR BT 3R 434.31 -9110.34
¥ P 3r=a o gifordt agar 32931.96 32497.65
firer ad w ufdrerd g&t 1.34% -21.90%
¥ Y IS R g IR 2020-2021 2019-2020

R IS ) R s )
qRYerT 9481.53 9057.51
I, 292.42 342.78
P 9773.95 9400.29
TG I BT ol ST 3T | Sigurad
Jfepatent @ BfeE anfe 6.13% 5.50%
PHHATRAT BT Iq TAT 3T AT 6.61% 6.62%
TS & 3T T 2.50% 2.65%
HeveT T ST 14.19% 14.67%
BT I1E1 HT T g1 A STTATT 5.11 5.52
e Sftee i1 1Y R e s 6 <R 7.42 7.54

et g & ITidS! B AMaLTdhdT STAR YA foham T 21




AR St a7 s
a.rﬁa; ﬁcﬁé LIFE INSURANCE CORPORATION OF INDIA

9 IR 2018-19 | 2020-21

gifereitar (= )
214 B

25

2018-2019  2019-2020 2020-2021

¥ MR a2 s )
700000 ﬁ-qT %'F{/'Q'_ﬂﬁaﬁ (? m ﬁ) 35000 m

650000 —

600000 — 582482

550000 —

500000|

2018-2019  2019-2020 2020-2021

2018-2019  2019-2020 2020-2021

AR E 1T 99 AR (afFaira)

afaraira dar

2018-2019 20795524 | 549210.97| 28832.54| 14472 976.74 47.55| 20809996 | 550187.71| 28880.09
2019-2020 21349725 | 616751.32| 32886.65| 12502 907.81 46.19 | 21362227 | 617659.13| 32932.83
2020-2021 20294149 | 556255.31| 29060.56 9678 741.75 39.88 | 20303827 | 556997.05| 29100.44
AT aIfiehr

2018-2019 330260 6990.76 0.00 - - - 330260 6990.76 0.00
2019-2020 233720 14851.18 0.00 - - - 233720 14851.18 0.00
2020-2021 267556 | 19450.82 0.00 - - - 267556 19450.82 0.00
L]

2018-2019 8849 449.16 24.31 - - - 8849 449.16 24.31
2019-2020 6547 361.90 18.56 - - - 6547 361.90 18.56
2020-2021 0 0.00 0.00 - - - 0 0.00 0.00
R-Wag WY ST IRFT*

2018-2019 262498 | 24563.17 122.68 - - - 262498 24563.17 122.68
2019-2020 282505 | 26468.61 117.78 - - - 282505 26468.61 117.78
2020-2021 323721 | 26419.13 122.07 - - - 323721 26419.13 122.07

\'4
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LIFE INSURANCE CORPORATION OF INDIA a.rﬁa;

ARt 1 T 99 F9A (&feaid) (SRY)

e daeft =7 TS W (i 9. 835)

2018-2019 6774 287.93 28.79 - - - 6774 287.93 28.79
2019-2020 17532 591.70 59.17 - - - 17532 591.70 59.17
2020-2021 0 0.00 0.00 - - - 0 0.00 0.00
=g UsHiT w (AT |, 935)

2018-2019 - - - - - - - - -
2019-2020 522 19.23 1.92 - - - 522 19.23 1.92
2020-2021 13363 400.65 40.07 - - - 13363 400.65 40.07
e

2018-2019 - - - - - - - - -
2019-2020 2694 68.69 - - - - 2694 68.69 -
2020-2021 43847 1137.73 - - - - 43847 1137.73 -
ki)

2018-2019 - - - - - - - - -
2019-2020 2975 148.00 15.00 - - - 2975 148.00 15.00
2020-2021 32803 1756.04 179.92 - - - 32803 1756.04 179.92
2018-2019 - - - 10 2.09 0.00 10 2.09 0.00
2019-2020 - - - 10 2.09 0.00 10 2.09 0.00
2020-2021 - - - 18 4.24 0.00 18 4.24 0.00
*Sfiae TR & 3feRid SH1EM & Piem F HoR 3 ATffdet a1 efar /T 2
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LIFE INSURANCE CORPORATION OF INDIA

arfifdt & forg

g S (ArfoTe JRe wfga)

2018-2019 29134 556.34 499085.63

2019-2020 28741 390.23 186579.95

2020-2021 31322 311.46 308528.04

g war fAgfy

2018-2019 217 6.66 709.84 42083.58
2019-2020 145 15.06 #78884.50 77532.97
2020-2021 473 4.19 798.22 76667.42

# 39 3fihs § a1ffehl & for) ureet shiftam & 3rips @) anfae fham T € |



fFTTd 91 & SR Pt aTe FadT
giferiia Y WA (a1 )
0 28.22
2818 27.97
20182019 20192020  2020-2021
T o /T (2w ) e MERE I (2 e #)
6000000
240000 [~

5000000 4s09ess 230000 =
4500000 |— 220000 [~ 211548

210000 —
4000000 (—

200000 —
3500000 | — 190000
3000000 __ 180000

2018-2019  2019-2020 2020-2021 2018-2019  2019-2020 2020-2021

afeeTe ST

2018-2019 | 282137112 4503861.81| 211259.75| 106225 5796.42 288.25 | 282243337 | 4509658.22| 211548.00
2019-2020 | 281658312 | 4803768.44| 225581.08| 104207 5970.28 299.20 281762519 | 4809738.72| 225880.28
2020-2021 279614060 | 5029944.65| 235066.75| 98761 6083.34 300.07 | 279712821 | 5036027.99| 235366.82
AT Tt

2018-2019 1820911 5206.99 9.31 1 0.00 0.00| 1820912 5207.00 9.31
2019-2020 2043879 6367.13 7.91 1 0.00 0.00| 2043880 6367.13 7.91
2020-2021 2292119 7670.30 6.91 1 0.00 0.00| 2292120 7670.30 6.91
o=eT

2018-2019 1541649 2076.60 720.58 171 1.52 0.11| 1541820 2078.12 720.69
2019-2020 1515607 2117.06 662.73 170 1.46 0.10| 1515777 2118.52 662.83
2020-2021 1484182 2166.61 589.78 160 0.66 0.09| 1484342 2173.59 589.87

\'4




TR
a.l.ﬁa; LIFE INSURANCE CORPORATION OF INDIA

ARV . 3T Te] FaA (fFaa) (S)

2018-2019 570669 | 39445.24 305.63 - - - 570669 | 3944524 305.63
2019-2020 633545| 51465.02 331.72 - - - 633545| 51465.02 331.72
2020-2021 717605 60458.25 359.12 - - - 717605| 60458.25 359.12
Ifie Faeht wER

2018-2019 66562 42.05 9.13 - - - 66562 42.05 9.13
2019-2020 53440 35.31 7.75 - - - 53440 35.31 7.75
2020-2021 39757 30.30 6.48 - - - 39757 30.30 6.48
Stra o

2018-2019 69347 1306.58 151.12 - - - 69347 1306.58 151.12
2019-2020 64863 1220.43 148.89 - - - 64863 1220.43 148.89
2020-2021 60864 1146.14 146.84 - - - 60864 1146.14 146.84
ERioi]

2018-2019 178986 1912.11 152.50 - - - 178986 1912.11 152.50
2019-2020 163785 1750.45 138.48 - - - 163785 1750.45 138.48
2020-2021 150626 1605.96 125.57 - - - 150626 1605.96 125.57
AThe R

2018-2019 483847 147.75 56.22 - - - 483847 147.75 56.22
2019-2020 432559 132.47 51.43 - - - 432559 132.47 51.43
2020-2021 396876 120.02 47.59 - - - 396876 120.02 47.59
BT o

2018-2019 13992 391.12 0.00 - - - 13992 391.12 0.00
2019-2020 12802 359.49 0.00 - - - 12802 359.49 0.00
2020-2021 11983 336.82 0.00 - - - 11983 336.82 0.00
Uifthe word

2018-2019 232597 2735.65 0.00 - - - 232597 2735.65 0.00
2019-2020 203239 2424.43 0.00 - - - 203239 2424.43 0.00
2020-2021 187468 2225.16 0.00 - - - 187468 2225.16 0.00
7Y wr-1

2018-2019 18598 200.28 20.85 - - - 18598 200.28 20.85
2019-2020 14618 157.44 16.59 - - - 14618 157.44 16.59
2020-2021 12808 134.64 14.80 - - - 12808 134.64 14.80
T3S BT il

2018-2019 15250 312.48 16.22 - - - 15250 312.48 16.22
2019-2020 14083 289.31 14.66 - - - 14083 289.31 14.66
2020-2021 13035 270.42 13.56 - - - 13035 270.42 13.56




TR
LIFE INSURANCE CORPORATION OF INDIA a.rﬁa;

ARV . 3T Te] FaA (fFaa) (S)

ATche T 1

2018-2019 992099 224.57 113.20 - - - 992099 224.57 113.20
2019-2020 649867 180.52 81.38 - - - 649867 180.52 81.38
2020-2021 475048 153.74 60.50 - - - 475048 153.74 60.50
oY ORT

2018-2019 79747 3320.53 81.01 - - - 79747 3320.53 81.01
2019-2020 71721 3001.78 71.64 - - - 71721 3001.78 71.64
2020-2021 64702 2568.03 64.65 - - - 64702 2568.03 64.65
T TN ol

2018-2019 93020 3716.49 4462 - - - 93020 3716.49 44.62
2019-2020 90206 3607.98 39.58 - - - 90206 3607.98 39.58
2020-2021 87518 3423.24 35.80 - - - 87518 3423.24 35.80
Stra= ameft e

2018-2019 2577 37.51 272 - - - 2577 37.51 272
2019-2020 1632 26.63 1.88 - - - 1632 26.63 1.88
2020-2021 1532 25.21 1.75 - - - 1532 25.21 1.75
o

2018-2019 1291930 | 13842.10 0.00 - - -| 1291930 13842.10 0.00
2019-2020 385305 3934.59 0.00 - - - 385305 3934.59 0.00
2020-2021 0 0.00 0.00 - - - 0 0.00 0.00
TSHE W

2018-2019 580609 5086.71 109.56 - - - 580609 5086.71 109.56
2019-2020 525560 4572.12 97.17 - - - 525560 4572.12 97.17
2020-2021 239674 2268.82 4424 - - - 239674 2268.82 44.24
U= ToRA

2018-2019 62925 0.00 70.90 - - - 62925 0.00 70.90
2019-2020 58545 0.00 66.43 - - - 58545 0.00 66.43
2020-2021 26305 0.00 36.28 - - - 26305 0.00 36.28
ALY o

2018-2019 566451 5213.35 32.76 - - - 566451 5213.35 32.76
2019-2020 527989 4832.43 29.03 - - - 527989 4832.43 29.03
2020-2021 204983 1854.74 10.35 - - - 204983 1854.74 10.35
Tl Tt

2018-2019 1005 23.13 2.31 - - - 1005 23.13 2.31
2019-2020 889 20.31 2.03 - - - 889 20.31 2.03
2020-2021 800 18.17 1.82 - - - 800 18.17 1.82
Y TSMT T (TEAT . 835)

2018-2019 43314 1515.68 151.56 - - - 43314 1515.68 151.56
2019-2020 60133 2079.04 207.90 - - - 60133 2079.04 207.90
2020-2021 57072 1974.31 197.43 - - - 57072 1974.31 197.43




=g UsHiT w (Wt . 935)

Te] A (fFaa) (S)

ILic

LIFE INSURANCE CORPORATION OF INDIA

2018-2019 - - - - - - - - -
2019-2020 522 19 2 - - - 522 19 2
2020-2021 11102 319.10 31.91 - - - 11102 319.10 31.91
e o

2018-2019 - - - - - - - - -
2019-2020 2694 69 - - - - 2694 69 -
2020-2021 46498 1204.69 0.00 - - - 46498 1204.69 0.00
g

2018-2019 - - - - - - - - -
2019-2020 2975 148 15 - - - 2975 148 15
2020-2021 28789 1555.98 159.82 - - - 28789 1555.98 159.82
2018-2019 - - - 300 54.25 4.86 300 54.25 4.86
2019-2020 - - - 292 56.65 3.89 292 56.65 3.89
2020-2021 - - - 287 71.88 3.80 287 71.88 3.80

*SiaT TR, B Wi 3R 8T MICae Wikl ANSHIRN & JieRTd SHTEH &b Dict H HoR ATfSfdet o ot m &1
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2018-2019 2019-2020 2020-2021 2018-2019 2019-2020 2020-2021
ey T (V)
ARY . 3
Aol | Aewl d we |dArem AL/ | arfdfeat & forg
el (era #) arfifesat &t afie::
WA (3. s H)
(®. PR H)
g 1 (ArfoTes [R&T wiga)
2018-2019 139610 1070.86 2014670.17 42290.60
2019-2020 141312 1042.90 1881026.32 31833.57
2020-2021 143607 834.93 1577183.52 39184.05
g @ fgfr
2018-2019 23426 89.64 7183.98 299940.45 55898.70
2019-2020 23702 92.58 8834.55 360677.23 101711.44
2020-2021 20366 96.45 9503.56 416691.99 95723.57
Jqeg Sff W
2018-2019 32 0.31 249.13 9.60
2019-2020 31 0.29 240.10 7.30
2020-2021 29 0.28 224.27 2.75
*Ig Y sy afiffesat & forg Suerey &
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Aroft 6. 5
Sitae AR, et a1fAIdl, Prg TRBR B e BT T e I
RS H)

af Sha= fAfr LRica AT FEWIRPIIGT S EWORD  AROR D UG IR B AfA

arfarery arftrery 5% fewan Sfta= 100% e goft Faraw /f. . dh. wfika

(Sha) AR e we . . (Sha)

T

2018-2019 2828320.12 53211.91 - 2660.60 2.50 10923.19
2019-2020 3114496.05 53954.86 - 2697.74 199 10225.24
2020-2021 3436686.27 57780.20 - 2889.01 2.58 10674.70

* fUsel gu & afidel BT ATl ATAR IH:FI 5T I 21
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Fe SIS (YR H Td R & 9181 Ahel. 3676170.31
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gfaTdtera va wrTfore &3 & fAder 2020 - 21
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¥ 11272.78 ==t
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weermaii ot 31 g e ST, o o 3R gfaad
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ax af 7§ T 1l wifdr
R a5 )
1. 9TeR (faregd) 11380.40
2. AT
31) 3T ATSTRA & foTy 5T IRBRT & & Ty w07
) fIReR e AT o |Affat oiR o @ & 1y =wor
Q) 3NaRT fad dufrRil @Y U T 0T, KT U 3R 3669.72
3. R /Semgfef / Attt aeF -
4. % 3R gall / T AR < <t 4101.92
5. 3 gfarfe glagn 7170.86
Pa 26322.90
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FrfERY e (Reft), F=ia Frfay, ga &l g (W), el Brafer, e
Sereht @igT Ao £t grftor AR
FIBR Feee (TR /Rify /), =i wrafed, g8 FRIBR Feed (Fa e Ud gdiT), Feai drferd, 598
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FIBR Feeres(Faer /9. 3/ |d™), B drafer, Ja8 TG FIBR (Ve 6S), il dRiferd, G938
£t 7ot . £t gt Ao
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1956 Nationalization of 245 Companies and LIC came into being on 1t September.
Foreign branches in Fiji and Mauritius started.

1957 First Master Policy for a Group Insurance Scheme was issued by the Mumbai Office of LIC, covering 122 employees for
Total sum assured of T 1,82,000/-.
First Superannuation Policy covering 11 employees for Total sum ¥ 12.5 Lakh with a Single Premium of X 3.5 Lakh was issued.
‘Yogakshema’ Corporate Magazine started as a quarterly magazine in May.
Salary Savings Scheme mode launched enabling employees to take LIC Policy.

1958 LIC’s First Investment Policy placed on the table of Parliament on 25" August.
First Bima Gram- Talni Purna Village in Amravati Distt declared.

1959 A 14 storey Sky scraper building for housing Southern Zonal Office constructed.

1960 Officer’s Training College founded at Nagpur on 16t May.
Foreign branch in UK started

1961 First Camp for On the Spot policies was organized on 15" August in Rohtak District.
The first batch of Direct Recruit Officers joined the Corporation.

1962 Pilot scheme of Premium Collection Through Post Offices inaugurated in village Chandlai on 25* March, 1962.

1963 LIC adopted the Change over from Calendar Year to financial year working.
‘Yogakshema’, an architectural landmark, Corporate Office of LIC inaugurated by Prime Minister Pandit Jawaharlal Nehru on
26'" December.
First Computers were installed - one each in Mumbai and Kolkata Offices.

1964 Own Your Home (OYH) scheme launched.
‘Yogakshema’, LIC’s House Magazine was awarded 1+ prize at the Ninth state Award function on 1*t September by
Dr. Zakir Hussain, Vice President of India.
LIC started doing General Insurance business.

1965 Policy Holder’s Council set up in each Division.
The Central Coordination Committee for Sports was formed.

1967 IBM 1401/1410 Computer installed at Mumbai. EDP Department started functioning.

1969 Officer's training college shifted from Nagpur to Borivali, Mumbai.

1970 Commemorative Stamp and Post Card issued through Indian Posts and Telegraphs depicting Indian Life Insurance. 1870-1970.(A
Century of Life Insurance in India).

1971 The concept of Agents Clubs was introduced in 1971.

1972 The first Career Agents’ Branches were set up in 1972.
LIC of India(Agents) Regulations are formulated.
The Reorganisation Policy was implemented from the period 1971 to 1978.
Prof IshwarDayal, a Management Consultant engaged to restructure the operations where branches became the primary
servicing centres equipped to dispose off 80% of all work originated there.
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e Career agency Scheme comes into existence.

o Four Levels of Agents’ Clubs - Chairman’s, Zonal Manager’s Divisional Manager’s and Branch Manager’s Clubs formed to
professionalise Agency Force.

1974 | e Biggest Group Insurance Master Policy for Sum Assured X 209 Crore covering 4.18 lakh employees of Tamil Nadu State
Government and Semi- Government institutions handed over to Chief Minister Dr M Karunanidhi by then Chairman
Shri K.R. Puri on December 30*.

1978 | e Joint Venture Kenindia Assurance Co. Limited started

e Scheme of Incentive Bonus to Development Officers came into existence.

1979 e Rural Career Agency Scheme and Urban Career Agency Scheme came into existence separately.

1980 | Direct Recruitment of Development Officers began .

e The National Insurance Academy(NIA) sponsored jointly with GIC and its subsidiaries, was founded.

1981 (e Jana Raksha Policy launched to cater to the rural masses.

e Installation of Microprocessors was first initiated in October.

e Recruitment under sports quota started.

1982 |e ECIL-2958 Mainframe installed at Mumbai

1986 |¢ Commemorative Silver Coin issued to mark 30* Anniversary.

1987 |e Landless Agricultural Labourers’ Group Insurance (LAGLI) was introduced in August.

e LIC’s prestigious Jeevan Bharati Building inaugurated by then Union Finance and Commerce Minister Shri N.D. Tiwari on
25" November.

1988 |e Human Resource Development (HRD) policy was introduced.

e A Social Security Fund with a corpus of ¥ 100 crore was set up by Govt. Of India covering weaker sections of society.

1989 |e LIC turns into a financial conglomerate

e LIC Housing Finance came into existence

e LIC Mutual Fund constituted as a trust on 20" April

e Joint Venture LIC International BSC(c) Bahrain inaugurated

1993 |e Software Development Centre established at Corporate Office. Front End Applications Package introduced on 17t July in 17
BOs.

1994 |e The Corporate Flag and the Corporate Anthem (Nigam Geet) were introduced.

1995 |e The Rural Group Life Insurance Scheme (RGLIS) was launched on 15* August.

1996 |e Jeevan Suraksha Pension Plan dedicated to the nation by then Prime Minister Shri H D DeveGowda on the occasion of LIC’s
40" anniversary.

1997 |e LIC adopted Citizens’ Charter on 7" November.

o LIC’s first Metro Area Network(MAN) inaugurated in Mumbai by Mr Chidambaram, Hon’ble Finance Minister on 22" November.

1998 |e First IVRS inaugurated in Mumbai on 21 August.

o 150 Touch screen based Information Kiosks were set up across the country enabling Customers to get information about
policies, new plans, bonus etc.

1999 |e LIC(International) EC extended its operations to Qatar with effect from 28t September.
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2000

LIC engages M/s Booz Allen & Hamilton, the renowned international consultants on financial services to advise LIC on ‘Process
of Strategic Transformation’ on 1% January.

Wide Area Network (WAN) inaugurated on 2" September.

For faster dissemination of information LIC launched its website www.licindia.in and intranet Site ‘Jeevan Sanchar’.
All Zonal and Divisional Offices also have their own intranet sites.

2001

The First unit linked Insurance Plan(ULIP) ‘Bima Plus’ launched on 12" February.

LIC sign its first strategic alliance with Corporation Bank on 6" June.

Krishi Shramik Samajik Suraksha Yojana launched on 30* June.

Premium payment facility through internet introduced on 12" September.

Shikshan Sahyog Yojana inaugurated on 31 December.

LIC (Nepal) Ltd, inaugurated as a joint venture between LIC and Vishal Group in Nepal on 3 December.

2002

LIC’s first Info Centre inaugurated in Mumbai. Call Centres Set up at 8 locations across the Country. IVRS accessible through
Unified Access Number 1251 was integrated with Call Centres on 12*" April.

Corporate Messaging Solution, implemented.

Another milestone in the History of LIC was the shift from Unix operating System to Linux, an open source Operating
System, which was more robust and feature rich.

Business through Bancassurance business Started. Strategic Tie-up with Corporation Bank.

Joint Venture LIC (Lanka) Ltd.

2003

LIC (Lanka) Ltd inaugurated as a joint venture between LIC and Bartleet Group of Sri Lanka on 1* March.

Bima School concept introduced.

Rajgurunagar under Pune Division became the first Women Bima Gram on 8" March.

Varishtha Pension Bima Yojana launched on 14" July.

LIC’s first ever Premium Payment Facility through ATM inaugurated in collaboration with Corporation Bank on 20* December.

2004

Premium Payment through ECS and Kiosk started.

SMS Service initiative launched.

MOU signed for establishing a joint stock company in Saudi Arabia on 20t December. (SICCI)

Vidyanet (an Online training Portal for Agents) launched.

2005

LIC’s First Satellite Sampark Office (later renamed as Satellite Office) inaugurated in Rajendra Nagar, New Delhi (Delhi DO-1),
NZ on 2" September.

LIC and Indusind Bank tie up for providing first ever group insurance scheme to account holders of the bank in October.

LIC’s Web Portal Inaugurated on 15" November.

LIC’s Golden Jubilee Exhibition, Jashn Zindagi Ka put up at National Centre for Performing Arts(NCPA), Mumbai from 4" Feb
to 10*" Feb.

Launch of Enterprise Document Management System (EDMS) .

Launch of Enterprise Portal Solutions to handle all e-business initiatives in years to come.

Launch of Corporate Active Data Warehouse.
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2006 | Inauguration of LIC’s Data Centre at Ville Parle.

e LIC’s Golden Jubilee Foundation established which supported variety of Projects like construction of hospitals, school
buildings, class rooms, old age homes and scholarships to meritorious students belonging to weaker sections of the society.

e LIC’s Golden Jubilee Policy Bima Gold Launched.

¢ Zindagi Express-LIC’s Golden Voyage Exhibition on Rails travelled across length and breadth of the Country.

2007 e LIC HFL Financial Services Ltd, wholly owned subsidiary of the Corporation incorporated on 31 October

2008 |e LIC Card services incorporated as wholly owned subsidiary of LIC

e CLIA Channel Started.

e Launch of LIC Pension fund.

e LIC HFL Asset Management Company Ltd. (AMC) was incorporated on 14 February

2009 | » Alternate Channels of premium payment started.

e Setting up of Risk Management Department

e New CRM initiatives like Relationship Renewal program, Help desk, Exclusive CRE, Help book started.

e LIC launched Credit Card ‘LIC Card’.

2010 | On-line paperless underwriting, SMS Enquiry Service for proposal status

2011 | e Integrated Complaint Management System (ICMS) launched.

2012 | e LIC’s officially developed mobile app for Android based Smartphones was deployed for general public on 23 March.

e Jeevan Akshay VI—first policy of LIC made available for online sale.

e Wholly owned subsidiary LIC (Singapore) Pte Ltd. incorporated

2013 | Launch of ODS and Customer & Merchant Portal

e Launch of Remote Audit.

¢ Launch of the Results Framework Document System for HRD/OD

e Automation of Employee Information Management.

e Syndicate Bank signed MOU on 27.06.2013 as Corporate Agent of LIC to sell LIC Products.

2014 | e Club Galaxy introduced for Agents

e Collection of Micro Insurance Premium through Mobile App Launched.

2015 | e Launch of three social security schemes Pradhan Mantri Jeevan Jyoti Bima Yojana, (PMJJBY), Pradhan Mantri Suraksha Bima
Yojana (PMSBY) and Atal Pension yojana(APY).

e Introduction of E-APAR.

e Implementation of Legal management system.

e Joint Venture LIC of Bangladesh Ltd started
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2016 | Bima Diamond Plan Launched on 1** September.
e LIC’s eServices, compliant to IRDA regulations was launched on 1% February.
e One time Diamond Jubilee Special Reversionary bonus announced for policyholders whose policies were in force as
on 01.09.2016.
e Latest Corporate film was made in September
2017 | e Enterprise Risk Management (ERM) Concept launched
e Digitization of policy records for 29 Crore customers completed
e SMS based customer helpline started
e Premium payment through wallets, BHIM, UPI enabled.
2018 | e LIC training centres (MDC, ZTCs) and CO OD/HRD awarded I1SO9001:2015 certificate and BIS accredition approved
e LIC mobile app launched for agents
e LIC call centre services launched
2019 | e IDBI bank acquisition.
e Multy utility cash card “SUVIDHA” launched in collaboration with IDBI bank.
e Agent recruitment app launched.
® P&GS Largest Scheme ever with Tamil Nadu Government worth X 23,167/- Crore
e Subsidiaries Department formed at Central Office
2020 e Uninterrupted Service to Customers through online services during Pandemic.
e Awareness campaigns in lockdown and post lockdown COVID-19 epidemic situation.
e Various Customer friendly measures taken to serve Policyholders in view of lockdown.
e Work From Home facility for Employees introduced.
o NB Digital Application ANANDA an acronym for Atma Nirbhar Agent launched on 19" November which provides for
Life Insurance Policy through a Paperless module with the help of Agent.
¢ IPO Cell/PMU Department formed at Central Office.
e Online and Paperless Process of completion of Micro Insurance Policies launched on 6" March.
e Hindi Chatbot ‘LIC Mitra ‘launched.
2021 |e Deposit Collection Management Centre launched on 5* January.
e Dena Bank Building in Bandra Kurla Complex acquired.
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1.

PREAMBLE

The Life Insurance Corporation of India has pleasure in presenting its 64™ Annual Report as per section 27 of the Life Insurance
Corporation Act, 1956, for the financial year ending 31.03.2021

MEMBERS OF THE CORPORATION AND COMMITTEES

The names of the members, various committees are given in Corporate Governance(Page no. 134 to 149), Senior Executive, Appointed
Actuaary, Members of Zonal Advisory Board and Policyholder’s Council during the year are given in Appendix -I (page no. 179 to 188)

ECONOMIC SCENARIO AND MACRO - ECONOMIC FACTORS THAT AFFECTED LIFE INSURANCE BUSINESS
INDIAN ECONOMIC SCENARIO

2020 turned out to be a year in which everything changed with the imposition of a stringent and total lockdown due to the COVID-19
pandemic. By the end of the year, COVID-19 had officially infected 81 million people, and possibly 500 million more were never
diagnosed. It caused 1.8 million recorded deaths, with many more hundreds of thousands of deaths going unrecorded. The year 2021 has
commenced with countries across the world undertaking vaccination drives. On January 3, 2021, India formally approved the emergency
use of two vaccines and on January 16, it launched the world’s biggest vaccination drive, with plans to inoculate large numbers. The
Indian Capital market has been surprisingly resilient during this continuing pandemic.

While the World Economic Outlook in its January 2021 edition hopes for a turnaround in the pandemic situation in the later part of 2021
particularly due to the vaccine approvals accorded across the world, it expresses concerns about renewed waves and newer variants
of the virus. It projects the global economy growing at 5.5 percent in 2020-21 and 4.2 percent in 2021-22. The report has revised the
forecast for the year 2021 up 0.3 percentage points relative to the previous forecast. The Outlook has made these projections on the
assumptions of additional policy support in a few large economies as also activities expected to be strengthened on the basis of
vaccines being administered in the later part of the 2021 year. However the report has also cautioned that the strength of the recovery
may vary significantly across the countries, depending on the access to medical interventions, effectiveness of the policy support,
exposure to cross-country spillovers, and structural characteristics entering the crisis or any major development in the economies. The
Government of India and Reserve Bank of India have undertaken multidimensional efforts to monitor financial stability and provide
necessary regulatory support to ease both demand and supply constraints posed by the pandemic.

As per the Government’s First Advance Estimates released on 07.01.2021, India is projected to witness its first real GDP contraction of
7.7 percent in the current fiscal year. The International Monetary Fund (IMF), however, on a positive note states that it expects India
to resume its pre-COVID pre-slowdown trajectory by growing at 7.4 per cent in Financial Year 2021-22.The Reserve Bank of India has
forecast a 9.5 per cent growth in real GDP in 2021-22, while the Economic Survey 2020-21 has estimated growth in real GDP in 2021-22 at
11 per cent.

a) GROSS DOMESTIC PRODUCT (GDP)

The Gross Domestic Product at constant (2011-12) prices, in the year 2020-21 is likely to reach a level of ¥ 134.40 Lakh crores, as
against the initial Provisional Estimate of GDP for the year 2019-20 of X 145.66 Lakh crore, indicating a fall in GDP in real terms of
(-) 7.7 per cent during 2020-21, as compared to the growth rate of 4.2 percent recorded in the previous year.

At current prices, GDP for the year 2020-21 is likely to reach a level of ¥ 194.82 Lakh crores as against the Provisional Estimate of
GDP for the year 2019-20 of % 203.40 Lakh crore.
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Growth in GDP (at constant 2011-12 prices) (in %):

Year | % Growth
2016-17(3%° RE) 8.3
2017-18 (2™ RE) 7.0
2018-19 (1°* RE) 6.1

2019-20 (PE) 4.2
2020-21(1%t AE) (-)7.7

RE- Revised Estimates; PE- Provisional Estimates; AE- Advance Estimates
GROSS DOMESTIC SAVINGS (GDS) AND HOUSEHOLD SAVINGS:

Gross Domestic Savings at current prices in 2018-19 were ¥ 57,76,960 crore (2" RE). For 2019-20 GDS is estimated to be
< 63,85,981 crore (1° RE).

Sector-wise Domestic Savings as % of GDP

Year | Household Sector | Gross Domestic Savings
2019-20@ 19.61% 31.38%
2018-19# 19.31% 30.59 %
2017-18* 19.29% 32.10%
2016-17 18.11% 31.35%
@-First Revised Estimate, #- Second Revised Estimate, *- Third Revised Estimate
FISCAL POSITION
Fiscal Deficit as a percentage of GDP is furnished in the table below: -
Year | Centre and State (combined) | Only Centre
2020-21 BE 6.3 3.5
2019-20 6.9 (RE) 4.6 (PA)
2018-19 5.8 3.4
201718 5.8 3.5
2016-17 6.9 3.5

BE --Budget Estimate; RE - Revised Estimate; PA - Provisional Actuals;

Despite over ¥ 1 Lakh crore collection for six straight months, the total GST mop up in Financial Year 2020-21 contracted by 7%
at around ¥ 11.37 Lakh crores, compared to ¥ 12.22 Lakh crores in Financial Year 2019-20. The gross GST revenue collected in the
month of March 2021 was at a record of X 1,23,902 crore, pointing to revival signs in the Indian economy. The provisional figures
of Direct Tax collections of ¥ 9.45 Lakh crore for the Financial Year 2020-21 showed a growth of almost 5% over the Financial Year
2019-20. The Advance Tax collections for the Financial Year 2020-21 stood at X 4.95 Lakh crore, thereby exhibiting a growth of
approximately 6.7% over the last Financial Year.

As per the Union Budget 2021-22, the revenue deficit is targeted at 5.1% of GDP, and the fiscal deficit is targeted at 6.8% of the
GDP in 2021-22. The primary deficit target (which is fiscal deficit excluding interest payments) is 3.1% of the GDP. In 2020-21, as per
revised estimates, the revenue deficit is 7.5% of GDP, and fiscal deficit is at 9.5% of GDP, primarily due to the Covid-19 pandemic
impact on the economy which has resulted in higher Government spending and significantly low (tax and non-tax) receipts.
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MONETARY CONDITIONS

Throughout the Financial Year 2020-21, the Reserve Bank of India has adopted an ‘accommodative’ monetary policy stance
wherein the repo rate and reverse repo were cut by 115 bps and 155 bps respectively, since March 2020. The RBI undertook
various conventional and unconventional measures like Open Market Operations and Targeted Long Term Repo Operations for
maintaining Systemic liquidity in the Financial Year 2020-21. The Central Bank also announced more measures to counter the
economic impact of the pandemic including ¥ 50,000 crore (US$7.0 billion) and refinance facility of ¥ 75,000 crore to NABARD,
SIDBI, EXIM and NHB. The Bank rate and Marginal Standing Facility (MSF) rates were further reduced by the Central Bank from
4.65% to 4.25%.

The Policy Repo Rate was also reduced by 40 bps to 4% and the Reverse Repo Rate by 40 bps to 3.35%, as emergency measures
to counter the economic fallout from the fast-spreading coronavirus pandemic. The Statutory Liquidity Ratio (SLR) was brought
down from 18.25% to 18% at the start of the Financial Year 2020-21 and has been kept stable since then.

In order to tackle the pandemic situation in the country, the Indian Government has taken several steps like food security,
providing extra funds for healthcare and for the states, giving tax deadline extensions, bringing in economic stimulus packages

of around ¥ 29.87 Lakh crore (US$420 billion), changing India's foreign direct investment policy to curb "opportunistic takeovers/

acquisitions”, and so on.
INFLATION

The year-on-year change in the All-India Consumer Price Inflation (General) was 5.52% in the Financial Year 2020-21 as compared
to 4.8%in the previous year. Increase in Food & Beverages inflation rate, Tobacco and Intoxicants Inflation rate and Fuel and Light
Inflation rate, on y-o-y growth rate basis majorly contributed to the spike in the Consumer Price Index (CPI) over the previous year.
Rural Inflation rate was 4.61 percent and the Urban Inflation rate stood at 6.52 percent, as at the end of the Financial Year 2020-21.

All-India Consumer Price Inflation y-o-y (%)
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The annual rate of inflation for Wholesale Price Index (WPI) stood at 7.39% (provisional) for the month of March, 2021 as compared
to 1.00% in March 2020. Rise in prices of crude petroleum, mineral oils like petrol and diesel and manufactured products, as
compared to March 2020, majorly contributed to the increase in the annual rise in y-o-y inflation for WPI.

TRADE AND FOREX

India was a net importer in March 2021, with a trade deficit of USD 14.11 billion, as compared to the trade deficit of USD 9.98 billion,
which shows a worsening of the deficit. India’s overall exports in the Financial Year 2020-21 were USD 290.18 billion, as compared
to USD 313.36 billion during the same period last year, exhibiting a negative growth of 7.40%. India’s overall imports were USD
388.92 billion, as compared to USD 474.71 billion during the same period last year, exhibiting a negative growth of 18.07%.
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The total Foreign Direct Investment (FDI) inflows for the Financial Year 2020-21 were US$ 81.72 bn. with India's FDI in Equity in
incorporated bodies to the tune of US$ 59.64 bn. (a growth of above 19% over 2019-20). The Financial Year 2020-21 also witnessed
strong Foreign Portfolio Investment (FPI) inflows into the Indian equity markets of X 2,74,034 crore as compared to 31,36,835 crore
in 2019-20, thus reflecting the steadfast confidence of foreign investors in the fundamentals of the Indian Economy.

The country’s Foreign Exchange Reserves increased to ¥ 42,00,668 crore (US$ 579.29bn.) (as on 26" March, 2021 from the previous
year’s ¥35,57,630 crores (US$ 475.56 bn.) A major reason for the increase in Indian Foreign Exchange Reserves is investment by
foreign portfolio investors (FPIs) in the Indian stock market and also FDI.

EQUITY AND DEBT MARKETS

As per the RBI Annual Report 2020-21, the Indian equity market made a sharp V-shaped recovery in sync with global markets as a
result of massive fiscal and monetary stimuli by the Central Bank as well as the Government of India and also due to the gradual
easing in COVID-induced restrictions and on optimism arising out of vaccinations worldwide.

Even though the S&P BSE SENSEX closed at a low of 29,468 on 31 March, 2020, as on 31 March, 2021, it closed above 49,509 thus
showing an upward trend indicating signs of strong revival in the Indian economy from the COVID-19 pandemic. The S&P BSE
SENSEX moved in the range of 27,501 to 52,517 during the year. As against the low close of 8,598 as on 31 March 2020, the NIFTY
50 closed at a record high of 14,691, as at 31 March, 2021. Throughout the year the NIFTY 50 moved in the range of 8,056 to 15,340
during the year.

At the end of March, 2021, the P/E Ratio (Price Earnings Ratio) of S&P BSE SENSEX and NIFTY 50 were 34.94 and 33.20, respectively
(as compared to 19.55 and 19.38, a year ago).

As per the provisional figures published by the RBI, the number of New Capital Issues by Non-Government Public Limited
Companies declined from 106 to 90 during the year. The amount mobilised though, increased to ¥ 1,07,868 crore as compared to
379,910 crore during the previous Financial Year.

The net Assets under Management (AUM) of the Mutual Fund Industry of India as on 31** March, 2021 was ¥ 31,42,763.50 crore as
against ¥22,26,202.90 crore as on 31t March, 2020 thereby showing a growth of 41.02% on a year to year basis.

INSURANCE SECTOR IN INDIA:

There are 24 life insurance, 34 non-life insurance companies (including Standalone Health Insurance companies), one Reinsurance
(RI1) company in the Public Sector and ten RI branches in the private Sector in the Indian insurance market. In the life Insurance
space, around 66% of the market share in terms of Premium is held by the LIC, which is wholly owned by the Government and has
an extensive distribution network and a strong brand image.

The Initial Public Offering (IPO) of LIC announced by the Government of India is expected to take off in the Financial Year 2021-22.
As per anindia Brand Equity Foundation report, the Life insurance industry in the country is expected to increase by 14-15%
annually for the next three to five years.

Globally, India holds the 10% position in the life insurance segment.
Insurance Density and Penetration in India:

Insurance Penetration measures premium as a percentage of GDP while Insurance Density is expressed as premium per capita.
These are considered most important yardsticks of insurance development in an economy.

As per the IRDA Annual Report 2019-20, the share of India in the global Insurance market increased marginally from 1.58% as in
2018 to 1.69% in 2019. The report further states that whereas globally the share of the life insurance business in total premium
was only 46.34 % during 2019, in India, the share of life insurance business was high at 74.94%. During 2019 there was an increase
in the life insurance business by 9.63%, whereas globally life insurance business increased only by 1.18 %.

In India, the insurance penetration declined from a peak of 4.6% in 2009 to 2.5% in 2013. As on 2019, the insurance penetration in
India was 3.76 percent.
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Even though the Insurance density had gone up from US$ 9.1 in 2001 to USD 55.7 in 2010 in India, a fall in the said level was
observed in the later years. However, in the backdrop of multiple regulatory actions and introduction of smart products by the
life insurers, the life insurance density has reached the level of US$78 in 2019.

Insurance Penetration in India Insurance Density in India

5 S 90

; :'/:E 80

4 70 r—
/N /

3N geo NAN—————— o~

//\‘,/—/ N— 5 50
2 £ a0 %Q&
30

In percent

1 20 /4
o 10,/
o

PO AL RLDOOON 2O

O L LLOLLLLNIIIIYNIIIIPIS a A ~ A
PSPPSR L DDA D SO I SO L PO O DI IDI OO L0
v 102 2 i i i gl s i i 'L L LSLSLSLS

S S FEEEFLLLLFT ST ST

Life Non-Life == Total

Life === Non-Life == Total

Source: Swiss Re, Sigma,Variouslssues—IRDA Annual Report 2019-20

Key Opportunities for the Life Insurance Industry:

1.

High Demand for Pension Products and Annuity Products:

In view of the rising inflation and the high cost of living, retirement planning has become an important aspect of Investment
planning. Pension plans, also known as retirement plans offer both risk cover as well as a locking in of interest rates on the
lump sum amount invested in such plans. In times when inflation erodes the returns received on fixed investments, pension
products by the Insurance Companies offer a good investment option.

More demand for Guaranteed Returns Product in view of the falling Interest Rates

In view of the falling interest rates in the current economy, guaranteed plans (which are non participating products) offer
benefits that are guaranteed in absolute terms at the beginning of the policy and are becoming more popular despite the lower
rate of return the plans offer as compared to other financial products. They are preferred because they offer life Insurance
Cover as well for protection of the family, which especially becomes relevant during the ongoing pandemic, in addition to the
guaranteed returns on maturity.

Increased demand for Term Insurance, higher Sum Assured

There has been a robust demand for Term Insurance. Insurance which is predominantly a push product is seeing some shift
in awareness. Consumers, especially younger adults, have been buying insurance seeing increased deaths due to the Covid-19
Pandemic, as a financial backstop in the event of death.

More demand for Insurance Plans through On-line Platforms

The ongoing pandemic has seen an increase in the Work-From-Home (WFH) culture across most of the sectors, which has in
turn increased the exposure of technology amongst all the age-groups /strata / places throughout the country. Millennials are
the generation most likely to purchase insurance online. They are comfortable making financial services purchases without
the personal touch previous generations desired. Generation Z (persons born between 1995 and 2010 who have been exposed
to the internet, to social networks and to mobile systems all through)will prefer a complete digital experience with access
to all products and services via a digital platform of choice. There has thus been a perceived surge in demand through online
platforms.
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5 A push for Standard life insurance Policies across the Companies, as per the directives from the IRDAI

As per the IRDAI, the Regulatory authority felt it necessary “to introduce a standard, individual term life insurance product,
with simple features and standard terms and conditions-to be named Saral Jeevan Bima”. Such a plan has to broadly meet
the needs of an average customer thereby making it easier for the customers to make an informed choice. This shall lead to
enhancement of the trust between the Insurers and the insured, and reduce mis-selling as well as potential disputes at the
time of claim settlement. This is a big step towards increasing the penetration of life insurance especially in lower income
group segment customers who cannot devote adequate time and energy to make informed choices with regards to selection
of the right product in their disposable income.

Key Challenges Ahead

1.

Adopting an Inclusive, Innovative and Swift Distributing/Sales Mechanism:

Due to the continuous lockdown imposed in view of the COVID-19, the face -to- face meetings between the insurance
intermediaries and the customers have been majorly disrupted. Even though during this period more and more people have
embraced technology to function from home only, a major part of the uninsured rural areas and the urban poor need to be
brought under the ambit of insurance coverage. It is in this situation that it becomes imperative for the insurers to increase
their reach by adopting advanced and intelligent technology to design innovative distribution mechanism which shall include
unconventional sales method that shall cater to the ‘Stay at Home’ scenario.

Increase in global mortality protection gap:

For life insurance, the protection gap can be considered as the amount of protection needed to maintain one’s standard of
living after a life event (death, disability or retirement) for a certain period of time. In this case, the word “protection” may
mean the present value during that period of time. According to a Swiss-re July 2020 paper entitled Closing Asia’s Mortality
Protection Gap, it is estimated that the gap for the entire Asia Pacific region is around US$ 83 trillion. In their sample survey
report spanning 10 key economies of Asia, it is observed that there is an increase in the global mortality protection gap and
this has increased mainly due to the drop in financial assets of the individuals and the growing household debt amidst these
markets. According to experts, this gap can be reduced by understanding human behavior while making Insurance purchase
decisions. Further by increasing consumer awareness about the importance of Insurance, improving their financial literacy
and by providing better digital tools for agents, customers can expect greater transparency.

Calculating the mortility protection gap
in present value terms

GAP Protection need Resources availabe

O
©)
= Q¥
MPG Income Household Total Non-primary Life Other
replacement debt Saving poperty value Insurance assets”

*includes social security surviors benifit and compensation from employers
Source Swiss Re Institute
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Life Insurance Industry Performance

The IRDAI Annual Report 2019-20 states that the Total Life Fund of the Life Insurance Industry was < 2,619,157 crore as compared to
32,347,455 crore as on 2018-19, which shows a growth of 11.57%.

The Total First Year Premium of Life Insurers increased by 7.49%to % 2,78,277.98 crore in Financial Year 2020-21 as compared to
3 2,58,896.49 crore the previous fiscal, while the number of new policies declined by 2.49%to ¥ 2.82 crore in the Financial Year
2020-21, from T 2.89 crore in the Financial Year 2019-20.

The market share of Life Insurance Corporation of India stood at 66.18% in Total First Year Premium and 74.58% in the Number of
New Policies as at 31.03.2021.

The Corporation reported a slight increase of around 0.8%in its Group New Business Premium in the Financial Year 2020-21, i.e.
over X 1.28 Lakh crore as compared to over ¥ 1.27 Lakh Crore in the Financial Year 2019-20.

The statistics pertaining to the Life Insurance Industry sourced from the website of the Life Insurance Council are as under:

(Figures are Provisional & Unaudited)

Sr. No. | Data Description 31.12.2019 31.12.2020 Growth Rate (%)
1. Capital Deployed (including Share Premium?, if any) (% crore) 37,455 38,311 2.29
2. No. of Branch Offices 11,295 11,105 -1.68
3. No. of Agents (Individual) 22,60,516 24,18,878 7.01
4, No. of Direct Employees 2,94,763 3,02,824 2.73
5. Total Assets (% crore) (incl. Equity) 39,62,775 44,86,195 13.21
6. Equity (at Market Value) 8,99,214 10,37,048 15.33
7. Infrastructure Investments (X crore) 4,15,049 4,39,807 5.97
8. Renewal Premium (3 crore) 2,13,714 2,38,075 11.40

(*Amount by which the amount received by a company for a stock issue exceeds its face value)

In order to meet the challenges on account of the developing situation owing to COVID-19, the Insurance Regulatory and
Development Authority of India issued a set of instructions to all the Insurers across the country. These broadly included adoption
of a Work from home policy for the staff, intermediaries and agents alike, displaying FAQs for COVID-19 claims on their websites,
putting in place a Business Continuity Plan (BCP) which inter alia deals with processes, transactions, reporting and customer
services to be handled in a seamless manner to take care of the present situation and last, but not the least, setting up a Crisis
Management Committee, comprising of key personnel to monitor the current situation on a real time basis and providing regular
inputs to the Risk Management Committee of the insurer. All these steps were taken with an intention to minimize the business
disruption and ensure a seamless operation of the business in these trying moments.

i) GLOBAL INSURANCE OUTLOOK:

According to the OECD report on global Insurance Markets, against the backdrop of the COVID-19 pandemic, globally, the
Insurance companies experienced a slowdown in gross premiums written in 2020, especially in the life sector. On an average,
life insurance premiums declined by 2.2% in 2020. All the indicators were based on preliminary data and early estimates for
2020.

The Capgemini Study report on the Insurance Industry for Today & Tomorrow states that with multiple choices with regard
to Insurance Companies being available to the Gen Z as well as Millennials, consumers may shift to one-stop apps to buy and
manage all their policies, which will lead to diluted brand loyalty and the need for a greater focus on innovative engagement
for customer retention. Therefore, to operate with a variety of new ecosystem players it will become imperative for insurers
to develop the right partnerships and to use digital technology for real-time integration with these partners.
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According to the said report, as new entrants appear in the Insurance sector, it is expected that customer retention will
continue to be a new challenge for the existing Insurers. Rapid Insurance Ecosystem evolution by way of adoption of digital
technologies like the Internet of Things (I0T) (wearables and other sensor-based devices) cognitive computing (advanced
predictive analytics, Artificial Intelligence, and machine learning), RPA (Robot Process Automation in Insurance Claims) and
Blockchain by the Insurers, shall define their success in the near future. This, coupled with Innovation in the products being
offered to the customers shall aid the Insurance Companies in being resilient in changing times.
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WORKING RESULTS
NEW BUSINESS

a)

b)

)

d)

e)

f)

8)

h)

Individual Assurances:-

The New Business under Individual Assurance portfolio for the last three years is given in Table No. 1A
General Annuities:-

The New Business under General Annuity portfolio for the last three years is given in Table No.1A.
Pensions:-

The New Business under Pension portfolio for the last three years is given in Table No. 1A.

Non Linked Health:-

The New Business under Non Linked Health portfolio for the last three years is given in Table No. 1A.
Unit Linked Business:-

The New Business under Unit Linked portfolio for the last three years is given in Table No. 1A.

Group Insurance Business

The New Business under Group Insurance portfolio for the last three years is given in Table No. 1B.
Social Security Schemes

Pradhan Mantri Jeevan Jyoti Bima Yojana

The Central Government launched landmark insurance scheme, namely, Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY) as a
part of financial inclusion on the 9t of May 2015. The purpose of these schemes is to provide insurance protection to account
holders of the Banks at a very reasonable cost. PMJJBY provides Life Insurance Coverage of 2 lakhs. The savings bank account
holders of the participating banks aged between 18 years (completed) and 50 years (age nearer birthday) are eligible for cover
under PMJJBY for a premium of X 330/- per annum. Insurance cover is made available to a cross section of population at an
affordable premium. The premium under these schemes is borne by account holders themselves and an amount for the same
is deducted from the bank account of subscribers against an auto debit mandate given by account holder.

Since the launch of scheme we have enrolled 1,42,29,371 members and paid claims under 1,17,851 cases amounting to
¥ 2,357.02 crore as on 31.03.2021.
First Insurance

In pursuance of the corporate objectives of providing insurance cover to more and more people, greater emphasis is laid on
covering individuals who have no previous insurance on their lives. During the financial year 2020-21, 186.44 lakh individuals
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were insured for the first time for the total Sum Assured of ¥ 4,90,404.08 crore as against the previous year’s figures of 185.53
lakh Policies for Sum Assured of ¥ 5,15,975.10 crore. The ratio of First Insurance to total Business completed for the year comes
to 88.89% & 83.67 % in respect of Number of Policies and Sum Assured respectively.

i) Rural Thrust

Sustained and conscious efforts are made to carry the message of Life Insurance to the rural areas, especially the backward
and remote areas. As a result, there has been steady growth of New Business from these areas. The New Business from rural
areas amounts to Sum Assured of ¥ 91,961.61 crore under 45,00,369 Policies representing 21.45 % and 15.69 % share of Policies
and Sum Assured respectively completed during the Financial Year 2020-21. The definition of rural/social sector is as approved
by IRDAL.

Il.  BUSINESS IN-FORCE IN VARIOUS SEGMENTS
a) Individual Assurances:-
The business in-force under Individual Assurance portfolio for the last three years is given in Table No. 3A
b) General Annuities:-
The business in-force under General Annuity portfolio for the last three years is given in Table No. 3A.
c) Pensions:-
The business in-force under Pension portfolio for the last three years is given in Table No. 3A.
d) Non Linked Health:-
The business in-force under Non Linked Health portfolio for the current and last years is given in Table No.3A.
e) Unit Linked Business:-
The business in-force under Unit Linked portfolio for the last three years is given in Table No.3A.
f) Group Insurance Business:-

The business in force under Group Insurance Portfolio including Linked Business, for last three years is given in Table No. 3B.
CAPITAL REDEMPTION AND ANNUITY CERTAIN BUSINESS

As on March 31, 2021, Annuity Certain Policies numbering 363 were in force for an amount of annuity per annum of ¥ 106.00 lakh.
There were 6,954 Capital Redemption policies in force for a sum assured of X 16,490.28 lakh.

STATUTORY STATEMENTS REGARDING POLICIES

The statements in the form “DD” prescribed under Insurance Act, 1938 have been included in Table No. 4
ORGANIZATIONAL SET UP

Offices in India

As on 31.03.2021, there were 8 Zonal Offices located at Mumbai, Delhi, Kolkata, Chennai, Hyderabad, Kanpur, Bhopal and
Patna. There were 113 Divisional Offices, 2,048 Branch Offices, 1,546 Satellite Offices (SOs) and 1,173 Mini Offices.

Divisional Offices monitor and control the operations. Branch Offices procure business and are responsible for all customer interface
transactions. Satellite Offices also procure business and are responsible for immediate customer services required. Mini offices are
opened as per FM’s budget 2013-14 in all towns of India with a population of 10,000 or more with an objective of Spreading Insurance
Awareness and penetration. Mini offices are responsible for immediate customer services required.

LIFE FUND, SURPLUS AND TAXES PAID

The Life Fund, Valuation Surplus and the Share of Central Government are growing consistently every year. Figures pertaining to the
year 2018-19, 2019-20 and 2020-21 are given in Table No. 5.
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MARKETING ACTIVITIES

1.

A)

B)

During the year 2020-21, the Corporation under Individual New Business, has procured 2,09,75,439 Policies with a First Year Premium
Income of ¥ 56,406.51 Crore. The achievement to budget in NOP was 95.34% and in FYPI 109.95 %. ¥ 18,640.21 crore premium
earned under 2,28,153 policies of Pradhan Mantri Vaya Vandana Yojana. In Agency recruitment, the Corporation registered a net
addition of 1,44,982 agents.

STATEMENT OF INDIVIDUAL NEW BUSINESS PROCURED DURING 2020-21 CHANNEL WISE

BUSINESS NUMBER OF POLICIES FIRST YEAR PREMIUM INCOME
(IN LAKH) (Z IN CRORE)
CONVENTIONAL(TIED) 165.57 45,115.49
BANKING & ALTERNATE CHANNELS 2.47 1,900.76
CHIEF LIFE INSURANCE ADVISOR (CLIA) 30.91 7,794.48
DIRECT MARKETING 0.88 1,242.86
MICRO INSURANCE 9.92 352.92
TOTAL 209.75 56,406.51

BANCASSURANCE & ALTERNATE CHANNELS

In the financial year 2020-21, the B&AC channel has garnered First Year’s Premium Income (FYPI) of ¥ 1,900.76 crore under 2,46,910
policies showing positive growth of 23.43% in premium and 0.58% in policy. Share of the channel in Corporation’s performance
(Individual Insurance) also increased and stood at 3.38% in premium and 1.18% in policy.

Currently the channel has tie-up with 8 PSU Banks, 6 Private Banks, 13 Regional Rural Banks, 41 Cooperative Banks and 1 Foreign
Bank under Corporate Agency agreement with 57,919 outlets of these Banks all over the country. In addition to Banks, the channel
has tie-up with 69 other Corporate Agents, 79 Brokers and 145 Insurance Marketing Firms (IMF). During the year 4 Banks, 6
Corporate Agents and 24 Insurance Marketing Firms were added to the channel.

Bank partners have contributed 92.37% in FYPI and 85.93% in policy by procuring I 1,755.76 crore FYPI under 2,12,182 policies in
B&AC channel. Other Corporate Agents have contributed T 65.01 crore FYPI under 24,865 policies with percentage share of 3.42%
and 10.07% respectively. Brokers share is ¥ 37.14 crore FYPI under 1,554 policies with share contribution of 1.96% in FYPI and 0.63%
policy. The contribution of IMF stood at ¥ 42.85 crore in FYPI and 8,309 in NOP with share contribution of 2.25% and 3.37% in FYPI
and policy respectively. IDBI Bank stood at top with contribution of ¥ 863.42 crore in total first premium income under 82,521
polices.

357 Bank branches procured 1crore and above TFPI while 423 Bank branches procured between < 50 lacs to % 99 lacs during the year.
DIRECT MARKETING

Direct Marketing Channel, established in August 2009 with 6 Units, has 119 Units spread across all Divisions of the Corporation.

The initiative was aimed at creating new systems for Business Generation, Sales Process monitoring and Digital Marketing
with aview to reach out to untapped Markets and providing new buying experience to the Customers, especially to young, tech-savvy
Millennial and High Net worth Individuals.

In the Financial Year 2020-21, the Channel has procured First Year Premium Income (FYPI) for ¥ 1,242.86 crore only with
completion of 97,788 Policies (Including online PMVVY Policies).

Our Distance Marketing Centre of the Channel at Vile Parle, Mumbai, processes Immediate Annuity Proposals from NPS
Beneficiaries - sourced from Contributions from NPS Fund and other Online Products . Our Online Vertical of the Channel has
procured a First Premium Income (FPI) for ¥ 588.20 Crore only with completion of 26,118 Policies.

Currently 9 products viz., LIC’s Tech Term (Online Term Plan), LIC’s Cancer Cover (Protection against huge cost involved in
treatment of Cancer), LIC’s Jeevan Shanti (Deferred Annuity Plan), Jeevan Akshay-VII (Immediate Annuity Plan), Nivesh Plus (Unit
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Linked Single Premium Plan), LIC’s SIIP (Unit linked Non-Single Premium Plan), Bima Jyoti Plan, Bachat Plus Plan, Pradhan Mantri
Vaya Vandana Yojana (PMVVY) Plan (Pension Scheme for Senior Citizens), are now available over Online platform.

The Chief Organizers (LIC Direct) Scheme 2015 was introduced w.e.f. 01.04.2015 to allow appropriate career-progression window
for existing Direct Sales Executives to migrate into new scheme to take forward the objectives of the Channel at Unit-level. The Chief
Organisers have been authorized to recruit Direct Sales Advisors and City Career Direct Sales Advisors to solicit New Business by
themselves and through their supervised intermediaries. On completion of migration process, Direct Sales Executive Scheme 2010
has been closed with effect from 01.04.2019. As on 31.03.2021, we have 1,035 Chief Organisers, 5,714 Direct Sales Advisors and 380
City Career Direct Sales Advisors - attached to Direct Marketing Units.

These Resources have contributed First Premium Income for ¥ 597.64 Crore only with completion of 65,333 Policies in Unit Offices.
We treat this business as Offline Business of the Channel.

HEALTH INSURANCE

During the year 2020-21, Health Insurance Division garnered a First Premium Income of ¥ 90.27 crore procuring 3,23,777 Policies.
The total First Year Premium Income collected for this Financial Year is ¥ 102.75 crore.

Health Insurance Division started its operations at Hyderabad in February 2008 with an objective of tapping the vast Health
Insurance market through suitable Health Insurance products and services.

Currently, we are marketing two Health Products viz.,'Jeevan Arogya’ (Table No.904), and Cancer Cover Plan (Table No.905), both
non-linked Fixed Benefit Health Insurance Plans for Individuals, which were launched on 16.11.2013 and 14.11.2017 respectively.

During the year 2020-21, 11,264 Health Claims were adjudicated for an amount of ¥ 50.94 crore. 2,340 maturity claim
payments were made for an amount of < 24.98 crore.

MICRO INSURANCE

Micro Insurance Business vertical completed 9,92,200 policies with ¥ 341.52 crore First Premium Income in F.Y. 2020-21. Total
number of policies sold by the vertical since inception is 2.22 crore, thus providing valuable insurance cover to the underprivileged
and low income segments of the society. The contribution of this vertical to LIC’s new business in terms of number of policies for
F.Y. 2020-21 was 4.73%.

Micro Insurance policies are sold through specialized distribution channels comprising of Non-Government Organizations
(NGO), Self Help Groups (SHG), Micro Finance Institutions (MFI), Corporate Agents, select Conventional Agents, Brokers, District
Cooperative Banks (DCB), Regional Rural Banks (RRB), Urban Cooperative Banks (UCB), Primary Agricultural Cooperative Societies
(PACS), Other Cooperative Societies (CS), Banking Correspondents (BC) and Farmer Producer Companies (FPCs). There are 21547 Ml
Agents on roll as on 31.03.2021.

MI Policies are also sold through the Point of Sales Persons - Life Insurance (POSPs-LI) engaged by Insurance Intermediaries like
Brokers, Corporate Agents, etc., and Rural Authorised Persons (RAP) & Village Level Entrepreneurs-Insurance (VLE-Ins) engaged by
CSC e-Governance Services India Limited. The Channel has entered into tie-up with Mahindra Insurance Brokers Ltd (MIBL), CSC
e-Governance Services India Limited (CSC), Vakrangee Limited and Coverfox Insurance Broking Private Limited in this regard. The
POSP-LI/RAP/VLE-Ins of Intermediaries are distributing MI Products through the online completion process. This new initiative of
LIC is aimed at extending its digital reach to the financially weaker sections of the society and ensuring their Financial Inclusion.
This has enabled the Channel to use the large network of POSPs available at All India level under various Brokers and Corporate
Agents as also the Common Public Service Centres (CPSC). The business procured through the online completion process by the
Intermediaries for the F.Y. 2020-21 was 39,075 policies fetching an FPI of ¥ 1.25 crore The total number of POSP-LI/RAP/VLE-Ins
mapped as on 31.03.2021 is 2,03,075.

The products which were available for sale through this vertical during the Financial Year include the Term Assurance Plans, LIC’s
Bhagya Lakshmi and LIC’s New Jeevan Mangal and the Endowment Plan, LIC’s Micro Bachat.

Completion of LIC’s Micro Bachat policies has been decentralized to Branch level with effect from 05.10.2019. During the Financial
Year 2020-21, 68,230. Micro Bachat policies were completed at Branch level fetching an FPI of ¥ 18.69 crore.
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In the F.Y. 2020-21, 575 villages were declared “Micro Insurance Bima Gram” under “Micro Insurance Bima Gram/Community”
Scheme. The scheme envisages providing a financial incentive to a village for development activities on completion of a certain
minimum number of new policies from that area, during any Financial Year.

MI policyholders can deposit their renewal premium at the designated Premium Points and CSC outlets. As at 31.03.2021, there
are 4,395 Premium Points which cover all Branch centres of the Corporation. During the year 2020-21, Renewal Premium of ¥39.00
crore was collected through these Premium Points and also CSC portal which is 58.18% of the total Renewal Premium transactions
of MI Channel.

PRODUCT DEVELOPMENT
LIC offers a wide variety of products, which fulfill the needs of different customer segments of the society.

During the year, the Corporation introduced 5 individual products viz. LIC’s Jeevan Akshay-VIl, LIC’s New Jeevan Shanti, LIC’s Bima
Jyoti, LIC’s Bachat Plus and Pradhan Mantri Vaya Vandana Yojana (Government sponsored pension scheme).

In addition, the Corporation also introduced modified versions of 2 Individual Health products viz. LIC’s Cancer Cover, LIC’s
New Jeevan Arogya and 1 Health Rider viz. LIC’s Critical lllness Rider in order to make them compliant with the Guidelines on
Standardization in Health Insurance, issued by IRDAI, in the financial year 2020-21.

As at the end of the financial year 2020-21, the Corporation had 30 Individual products, 15 Group Products and 7 riders available
for sale.

SENIOR BUSINESS ASSOCIATES (SBA)

The SBA Scheme was introduced in the year 2009 to recognize high performing Development Officers and to empower them with
certain financial and non-financial functions. The SBAs are empowered to collect renewal premium and proposal deposit through

“LIFE PLUS” office run by them. They can also do completions of new proposals through E2E module and provide basic servicing
functions.

The number of SBAs as at 31t March, 2021 is 4,279 with 3,32,096 agents.

Data of New Business procured through SBAs during 2020-2021

Number of Policies First Year Premium Income (¥ in Crore)
Absolute 57,47,856 16,032.03
Share to Total Business 27.40% 28.48%
Average Productivity 1,343 3.75

SBAs have collected X 17,846.67 crore through 3.03 crore transactions in their Life Plus offices during FY 2020-2021. 2,964 SBAs have
used E2E facility and completed 2,58,611 Policies during FY 2020-2021. 6,758 Agents under SBAs have qualified as MDRT in
Membership Year 2021 as against 4,479 in membership year 2020.

LIC Associates Scheme (LICA)

The LICA scheme was introduced from 01.04.2016 with an objective to introduce an innovative distribution channel and strengthening
the distribution system by gainfully redeploying the valuable marketing talent of retired Senior Business Associates. The Scheme
has been extended to Development officers who are non SBAs. LICAs are empowered to appoint new agents and monitor the
existing agents and procure new business from these agents besides collect renewal premium and proposal deposit through
“BIMA CONNECT”offices run by them.

The number of LICAs as at 315 March, 2021 is 322 with 24,474 agents.
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Data of New Business procured through LICAs during 2020-2021

First Year Premium Income ( ¥ in Crore)

Number of Policies

Absolute 3,82,942 1,069.84
Share to Total Business 1.83% 1.90%
Average Productivity 1,189 3.32

LICAs have collected  1,366.67 crore through 24.17 lac transactions in their Bima Connect offices during FY 2020-2021

Life Point Scheme for Development Officers

Life Point Scheme for Development Officers has been introduced with effect from 01.07.2020 and 1,471 Development Officers are
authorised to collect premium in their “LIFE POINT” office as on 31.03.2021. They have collected an amount of ¥ 416.70 crore through
7.59 lacs transactions during FY 2020-2021

AGENTS

a)

b)

Agency strength:

The total number of Agents on our Roll is 13,53,808 as at 31.03.2021 as against 12,08,826 as on 31.03.2020. The number of
Active Agents is 10,86,000 as at 31.03.2021 as compared to 10,80,809 as on 31.03.2020

Agent’s Club Membership

In order to motivate and recognize high and consistent performers amongst the agency force various Clubs have been formed.
The details of membership strength of the Clubs are furnished in the Table below:

MEMBERS OF VARIOUS AGENTS’ CLUB

Name of Club | Membership Year

2020-21 2019-20 2018-19
Corporate 331 287 243
Galaxy 1,484 1,124 953
Chairman 42,444 40,932 40,245
Zonal Manager 33,362 32,363 31,854
Divisional Manager 53,688 54,358 53,524
Branch Manager 40,377 42,524 42,565
Distinguished Agents Club 16,678 16,335 18,117
Total 1,88,364 1,87,923 1,87,501

c) CAREER AGENTS SCHEME

The Corporation has a scheme for Urban Career Agents and Rural Career Agents to promote the cause of professionalizing
the Agency force. They are given stipends at the start of their career to enable them to settle down in the profession. As on

31t March 2021 there are 2,424 Urban Career Agents and 48,392 Rural Career Agents.

City Career Agents Scheme was introduced in 2010 to provide all Development Officers an opportunity to recruit stipendiary
Agents. As on 31°*March 2021 there are 16,867 City Career Agents
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CHIEF LIFE INSURANCE ADVISOR SCHEME, 2008 :

LIC introduced the CLIA Scheme on 12.04.2008 with the objective of increasing its market presence by utilizing capabilities of existing
high performing agents for organisational growth.

In the thirteenth year of the Scheme 2020-21, First Year Premium of ¥ 7,794.48 crore (17.57% growth) on 30,90,673 Policies (-0.19%
growth) was collected through 2,28,121 Agents on roll, supervised by 23,585 Active Chief Life Insurance Advisors. The share of the
channel in Policies is 14.73% as against 14.14% in the previous year and in FYPI the share is 13.85% as against 12.95% last year.

Four types of CLIA Brigades were introduced to enhance the status of CLIAs and to bring about professionalism amongst them. For
Membership year 2020-21 there are 1,638 Silver Brigade members, 1,304 Gold Brigade members, 1,206 Diamond Brigade members and
356 Platinum Brigade members, total Brigade members being 4,504. Two new types of CLIA Brigades, Super Platinum Brigade and Star
Platinum Brigade were introduced from Membership year 2021-22 to encourage high performers to still perform better.

Authorised Agents:

In view of the increasing customer expectations for more convenience in premium payments and servicing, the Corporation has
empowered select Agents to collect the renewal premium through “Premium Points”. As on 31.03.2021, number of such “Premium
Points” across the country is 37,165. An amount of I 67,451.96 crore. towards Renewal Premium was collected by these empowered
agents who have issued ¥ 11.91 Crore Renewal Premium Receipts to the LIC customers. Premium collected through Premium Points
stands at 31.50% of the Total Collections.

10 OVERSEAS OPERATION
a) Foreign Branches:

The Corporation directly operates through its branch offices in Fiji (Suva and Lautoka), Mauritius (Port Louis) and United Kingdom
(Watford). During the year 2020-21, the foreign branches put together issued 9,640 policies with First Premium Income of
3 106.82 Crore.

b)  Foreign Joint Venture Companies :
Life Insurance Corporation (International) B.S.C. (c), Bahrain:

Life Insurance Corporation (International) B.S.C. (c) was established in Bahrain as a Joint Venture company. The operations
commenced on 23" July, 1989 and initially catered to the life insurance needs of Non-Resident Indians (NRIs) and later extended to
the local population in the Gulf by issuing life insurance policies in US Dollars. The company operates in 5 GCC countries of Bahrain,
Kuwait, UAE (Dubai & Abu Dhabi), Qatar and Oman. The company sold 5,611 policies during financial year ending on 31.12.2020 with
First Premium Income of ¥ 755.99 Crore.

Life Insurance Corporation (Nepal) Ltd:

Life Insurance Corporation (Nepal) Ltd. is a joint venture company between LIC of India and Vishal Group along with public holding of
Nepal and was established on 1 Sep 2001. It is a listed company whose shares are traded on the Nepal Stock Exchange. The company
sold 1,50,629 policies during financial year ending on 15.07.2020 with First Premium Income of ¥ 234.59 Crore.

Life Insurance Corporation (Lanka) Ltd.:

Life Insurance Corporation (Lanka) Ltd is a joint venture company between LIC of India and Bartleet Transcapital Ltd. and
was established on 7th Oct 2002. The company sold 5,826 policies during financial year ending on 31.12.2020 with First Premium
Income of ¥ 13.50 Crore.

Kenindia Assurance Company. Ltd.:

Kenindia Assurance Company Ltd is a joint venture company between LIC of India, General Insurance Corporation of India and
others was established on 6" December, 1978 in Kenya. The company transacts both life and non-life business. The company
sold 6,404 policies during financial year ending on 31.12.2020 with First Premium Income of ¥ 318.03 Crore.
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Saudi Indian Company for Co-operative Insurance:

Saudi Indian Company for Co-operative Insurance (SICCI) (Wafa Insurance) is a Saudi Joint Stock Company established on 7*" August,
2007. LIC of India and Life Insurance Corporation (International) B.S.C.(c), Bahrain currently hold 4.98% share each in the Company
and the balance is held by New India Assurance Company, others and public from Kingdom of Saudi Arabia. The Company is
considering financial re-organisation as per the local laws.

Life Insurance Corporation (LIC) of Bangladesh Limited:

Life Insurance Corporation (LIC) of Bangladesh Limited is a Joint Venture Company between Life Insurance Corporation of India,
Strategic Equity Management Ltd and Mutual Trust Bank Ltd and is incorporated under the Companies Act (Act XVIII) of 1994
of Bangladesh on 14.12.2015. The company sold 2,101 policies during financial year ending on 31.12.2020 with First Premium Income of
% 3.79 Crore.

c¢)  Foreign Wholly Owned Subsidiary :
Life Insurance Corporation (Singapore) Pte. Ltd.:

Life Insurance Corporation (Singapore) Pte Ltd., a Wholly Owned Subsidiary was incorporated on 30* April, 2012 in Singapore.
The company sold 52 policies during financial year ending on 31.12.2020 with First Premium Income of ¥ 16.13 Crore.

CUSTOMER RELATIONSHIP MANAGEMENT (CRM)
Settlement of Claims:
As a customer centric organization, it has been our constant endeavor to raise the benchmark in our claims settlement performance.

During the year, the Corporation has settled 222.76 lakh claims for ¥ 1,61,031.20 Crore (Including Micro Insurance and Pension & Group
Schemes). The figures in respect of settlement of claims for the last three years are given below.

Maturity Claims Settled | Death Claims Settled
No. Percentage paid No. Amount Percentage paid
Year
(in Lakhs) Amount (Crore) (in number) (in Lakhs) (Crore) (in number)
2018-19 249.62 145636.06 92.95 9.92 17468.43 98.27
2019-20 206.66 142350.76 87.66 9.32 17419.57 95.44
2020-21 222.76 161031.20 89.83 11.47 24195.01 98.27

Timely settlement of claims and Online submission of claim requirements shall be our focus in coming years.
Claims payments through NEFT

During 2020-21, LIC has settled 2.23 crore policy payments by NEFT (National Electronic Fund Transfer) for an amount of ¥ 1,36,796.37
Crore which is 100% of the total payment.

Annuity Payments

Annuity policies serve the purpose of secured and guaranteed returns in old age. We have over 21.61 lakh policies where annuities are
being paid. Dedicated Individual Pension Plan (IPP) Cells have been set up in 8 Zonal Headquarters and 3 Divisional Offices namely
Ahmedabad, Bengaluru & Kolkata to take care of servicing of these annuity policies. Annuity payments are made through NEFT/ ECS -
direct to the Bank account of the annuitants.

Claims Dispute Redressal Committee

The Corporation settles a large number of death claims every year. Only in case of fraudulent suppression of material information is
the claim repudiated. The percentage of death claims repudiated is very small. Even in these cases, an opportunity is given to the
claimant to make a representation for consideration by the Claims Dispute Redressal Committees at Zonal Office and the Central
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Office. As aresult of such review, depending on the merits of each case, appropriate decisions are taken. The Claims Dispute Redressal
Commiittees at the Central and Zonal Offices have among other members a retired High Court/District Court Judge.

Insurance Ombudsman

If claim repudiation is upheld by Claims Review Committee, claimant can approach the Office of Insurance Ombudsman for redressal of
the grievance.

Call Center Services:

LIC’s Centralized Call Center became operational from 29t September, 2018. It uses a single number 022-68276827 which is operational
24x7 in Hindi and English. A total of 52 lakh calls were received in 2020-21. Of these, 61% calls were completed through IVRS and 39%
were received by Call Center Agents. Customer Satisfaction Ratings on a scale of 1- 5 is at 4.51 as on 31 March, 2021. Only 5.8% of Calls
attended by Call Center Executives were escalated to LIC Helpdesk for further resolution, the remaining 94.2% of the calls were closed
at Call Center. Eight Regional Languages (Marathi, Bengali, Tamil, Malayalam, Kannada, Oriya, Telugu and Gujarati) were added at Call
Centre Services during this FY 2020-21.

Customer Zones:

Total 74 Customer zones are operative across India which works as ‘one-stop centre’ for resolution of all servicing needs of a customer,
with special emphasis on ‘Quality Experience’. In some locations, these CZEEs function in shifts to ensure convenience of touch point
services to customers during their off peak work hours.

LICHELP:

This initiative of LICHELP has gained popularity in recent times. The policyholders need to send an SMS by keying “LICHELP <policy no>
to ‘9222492224’. An acknowledgement SMS with a reference number is received by the policyholder and Customer Zone employee
contacts the customer for resolution of complaint/query. For F.Y. 2020-21, a total of 2,44,085 SMS were received, and queries were
attended to promptly.

Communication to Customers:

CO-CRM/PS Dept has sent more than 160 types of SMSs to policy holders on various servicing and payment aspects during the year
2020-21. Apart from policyholders, SMSes are sent to Agents and Marketing Officials to enable alerts for communication with their
customer base. In addition, New Year, LIC Day greetings, Vaccination awareness SMS were sent in English and Hindi to policyholders in
the financial year 2020-21. SMS related to Service Request Module implemented at Branch level for providing change of address and
nomination service to our customers, are also being sent. Approximately 145 Crore SMS were sent during the financial year 2020-21 to
our valued customers.

Policy enquiry, SV/Revival/Loan Quotations, issue of premium paid certificate, validation of online requests for change in address and
PAN validation for online customers, walk-in, mail-in and phone-in customers and customers whose specific detailed queries are raised
as tickets and escalated by the Call center executives attending to LIC HELP SMS (call out to customers on receipt of SMS from them
in LIC HELP SMS No.-9222492224). Apart from this anywhere submission of claim documents, customer zone admin portal for online
services has been launched in this financial year in CZee’s. The CZee admin portal for online services comprises of policy transaction
enquiries and other service request enquiries done in last three years, policy and NACH search options and online payment and loan
eligibility information options.

The licindia.in website has a facility under ‘Help Us To Serve You Better’ which allows customers to update their contact details in policy
records by keying in mobile number, email address. The updation of these requests is facilitated by the official at the CZEE which is
mapped to the servicing branch of the customer and ensures a seamless updation within 24 hours.

Alternate Channels of Premium Payment:

LIC has a facility of premium payment through various alternate channels to enable the customer to pay the premium anytime and
anywhere. The Alternate Channels include - (a) standing instructions to bank, (b) Credit/Debit Cards, (c) Net Banking facility, (d) IMPS,
Wallets, Pre-Paid cards, and (e) payment in cash or by cheque, by walk in customers at the authorized collection centres.
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Premiums can be paid through various Alternate Channels for in-force policies which are not under Salary Savings Scheme (SSS).
For the year 2020-21, 72.35 % transactions and 64.19 % premium amount of the total renewal premium received by the Corporation
was collected through Alternate Channels.

The available alternate channels for collection of premium are as under:

A. Electronic Payment Channels:

1. National Automated Clearing House (NACH): This facility introduced in LIC with effect from 8th November 2016, is available
PAN India on the NPCI platform of core banking through standing instructions to the Customers’ Bank. LIC of India has migrated
all the existing policies registered under ECS mode of premium deductions to NACH mode.

2. Electronic Bill Presentation and Payment (EBPP): Premium can be paid through registration on the websites of Corporation
Bank, ICICI Bank, Federal Bank and Axis Bank. For other banks, this facility is available through service providers: Bill Desk and
Ingenico Group (Tech Process), which cover almost all Banks throughout the country. LIC Mutual Fund investors and LIC Credit
Cardholders can also pay premium by submitting mandate form to their respective offices.

Premium collection facility for all in-force policies (excluding ULIP, Health and eTerm Insurance) other than Ordinary Monthly
Mode, NACH mode and Salary Savings Scheme is available under EBPP. eReceipts are sent to the registered email-id of customers.

B. Online Payment Channels:
3. Customers’ Portal Payment Gateway: Premium, Policy Loan/Interest and Advance Premium can be paid online on LIC Website
(www.licindia.in) through Net Banking Facility, E-Wallets, Debit cards, UPI/BHIM free of charge. Conditions apply for Credit card
transactions, though the Convenience fee is being absorbed by the Corporation.

4. Premium Collection through Banks:

® Axis Bank: Premium can be paid at any Bank branch or Extension Counter of Axis Bank, in cash or by cheques, drawn on
Axis Bank.

e City Union Bank: Premium can be paid at any bank branch or Extension Counter of City Union Bank in cash or cheques
drawn on City Union Bank.

e IDBI Bank: With effect from 28" February, 2019, Premium can be paid at any Bank branch, or Extension Counter of IDBI
Bank, in cash or cheques drawn on any Bank.

*  Premium collection for ULIP and Health Insurance Policies is not yet enabled through the cash counters of Banks.
5. Premium collection through Franchisees: The following franchisees are approved to collect renewal premium in cash ONLY:

* APTOnline: A digital gateway for the Government of Andhra Pradesh and Telangana. (Website: www.aponline.gov.in).

* MPOnline: A digital gateway for the Government of Madhya Pradesh. (Website: www.MPonline.gov.in).

¢ Suvidhaa Infoserve Pvt. Ltd.: This is a collection center pan India for bill collection. Toll Free helpline number: 9223225225.

® (CSC Centers through CSC e-Governance Service India Ltd: The Common Services Center (CSC) Scheme is a part of the
National e-Governance Plan (NeGP). There are more than 3.15 lac CSC centers throughout the country, out of which
approximately, 65,000 have been activated for LIC Premium collections. Other collection centers also are gradually being

enabled for premium collections. Premium can be collected only in CASH, upto a maximum limit of ¥ 50,000 in a single
transaction. Valid Receipts are issued by the Collection Centres instantly.
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No service charges are required to be paid to the collection centre to avail this facility by the policy holders. However,
Premium collection for ULIP, Health and eTerm Policies is not yet enabled through this channel.

e Paytm App: With effect from 5™April, 2019, premium can be paid through Paytm App, either by Wallet, Net banking, Debit
Card, Credit Card or through UPI/BHIM. Valid Premium Payment Receipt will be available in Paytm App itself under the Tab
‘My Orders’. Maximum Limit is ¥ 1,00,000/- per transaction for Credit Card.

¢ InstaPay: Option under the generic term ‘INSTAPAY Service’ which is available across all banking platforms in India has
been integrated from 11" March, 2019 through BillDesk. Premium can be paid only through Net Banking mode. Presently
this service is facilitated through 24 scheduled banks. Valid e-receipts are issued by BillDesk immediately after successful
completion of transaction.

* PhonePe: To enhance the facility of digital platforms available to the Policy holders, renewal premium can be paid through
PhonePe app with effect from 01.11.2019. Valid receipt will be sent to the email- id given at the time of making the payment.
Receipt will also be available in the App under tab ‘History’.

* Google Pay: With effect from 21.01.2020 renewal premium can be paid through Google Pay app by UPI. Valid receipt will
be sent to the email id given at the time of making the payment.

* Amazon Pay: With effect from 11.06.2020, renewal premium can be paid through Amazon Pay app. Valid receipt will be
sent to the email id given at the time of making the payment.

* Mobikwik: Collection of renewal premium through Mobikwik has also been started with effect from 12.02.2021.
* Premium collection for ULIP, Health and e-Term Policies is not yet enabled through these Apps.

Premium collection through Senior Business Associates (SBA): Selected Development Officers called SBA, are authorized to
collect the premium, both in Cash and Cheque, online and issue receipt instantly. Premium can be collected for all ordinary
in-force policies except e-term. At present, 3,913 SBAs are enabled to collect premium. Their collection Centers are referred to
as ‘Life Plus’.

Premium collection through Empowered Agents: In tune with the increase in customer expectation for more conveniences
in servicing, the Corporation has empowered selected Agents to collect the renewal premium through their collection Centers
called as ‘Premium Point’. At present, there are 37,321 Authorized Agents across the country who can collect the premium for
all ordinary, in-force policies, except e-Term plan in CASH or CHEQUE and issue a valid receipt instantly.

Premium collection through Retired Employees: Selected retired LIC Employees are also authorized to collect the premium
online and issue receipt instantly. At present, 367 Retired Employees are authorized across the country to collect premium for
all ordinary, in-force policies, except e-Term plan.

Premium collection through LICAs (LIC Associates): LICAs (Retired Development Officers) are also authorized to collect
premium online and issue receipt instantly at their collection centers called as ‘BIMA Connect’. At present, 121 LICAs are
authorized across the country to collect premium for all ordinary, in-force policies, except e-Term plan.

Premium collection through Chief Organizers: Chief Organizers are also authorized to collect premium online and issue
receipt instantly. At present, 110 Chief Organizers are authorized across the country to collect premium for all ordinary,
in-force policies, except e-Term plan.
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11. LIC Mobile Application: Premium can be paid online using LIC Mobile application MyLIC downloadable on iOS and Android
platforms

12. Payment of premiums at POS machines: Renewal premium can be paid by policyholders by swiping debit card at POS
machines installed at selected Branches and Premium Points of Authorized Agents (Merchants).

13. Online Advance Premium is enabled from July 2018, on the www.icindia.in Customer Portal and through MyLIC App.
Policyholder can deposit the premium in advance for the current financial year and for the next financial year for a maximum
period of three months in advance of the due date of the premium. Deposit Receipt for Advance Premium will be generated.
On the due date, adjustment against advance deposit will be done and e-Receipt will be sent to the email id registered by the
policyholder.

Unit Linked Insurance Plans (ULIP)

Unit Linked Insurance plans were available in LIC’s product portfolio for almost two decades and a wide range of plans were introduced
during this period. Based on the experience during this period and leveraging the advancements in technology, it was decided to
centralize operations pertaining to ULIP policies. This project was completed in the year 2019, after migration of all the policies under
LIC’s New Endowment Plus, which was the only plan available for sale on the date of migration. Subsequently all new plans launched
were added to the new system making the total number of plans available to four in the new set up. As part of the program, apart
from unit fund related operations, payment to policy holders from ULIP policies and accounting thereof were also centralized. A sum
of ¥ 43.65 Crore was settled under various types of payments like, death claim, cooling off, foreclosure and surrender originating from
nearly 3,575 transactions during the year through the new system. As at the end of the year 2020-21, total number of policies serviced
in the new system is about 1,66,500.

Customer Portal

LIC has a dedicated portal for our customers, which can be accessed through our website. Any customer can register in our portal as a
basic service customer or as a premier service customer by following simple registration process. Customers who have registered for
basic services can avail the following services

* Payment of Premium/Loan interest/Loan repayment

* Payment of Premium in advance

* Premium Paid Certificate

* Policy Status/Loan Status/Claim Status

® Revival Quotation

® Online Receipt printing

* View Premium Calendar/Policy Schedule

® Register request for PAN Registration

® Register request for NEFT Registration

Premier Service customers are those who have successfully completed a KYC process after registration. Such customers are entitled to
avail the following additional services apart from those mentioned above

® View Policy and Proposal Images

® View Claim History

® Register request for Online Loan

® Register request for Online Change of Address

* Online Switching

* Online Change of Mode
Facility for premium payment is open to all our customers without any need for registration.
LIC has separate mobile applications for platforms like android and iOS using which all services mentioned above can be availed. LIC has
1.71 Crore registered customers on the portal and 45 lakhs mobile application users.
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Anywhere Services provided to the policyholders:

LIC also offers a range of Services to its Customers at any Branch office of the country. Any customer can avail the following services by
visiting any of our Branch Offices

® Premium payment

® Loan interest payment

® Revival of lapsed policies (Spot Revival)

e Change of Address

® Updation of Contact details

e Nomination/Change of Nomination

® NEFT Capture

* PAN Capture

® Providing Premium Paid Certificate

® Submission of Life Certificate

® Providing Loan quotation

® Providing Surrender quotation

® Providing Forms for various services

* Providing information about requirements for various alterations, Claim information and payments

e Revival within DO (including FMRs) at SOs using LICDocQ App

® Receipt of Claim Papers at any Office and upload using LICdocQ App.

Enterprise Document Management System (EDMS)

LICs EDMS project began in 2007 with the intention of providing a strong image repository of all policy dockets as well as Administrative
and Agency documents, which facilitates viewing of images from anywhere with simultaneous access to more than one authorized user
at different locations. The Premier Services users for LICs Customer Portal can view the EDMS images of his / her policies through their
customer portal login.

As on 31.03.2021, approximately 55.6 crore policy dockets and 30.9 crore Incremental documents have been scanned. In the year 2020-21,
despite lockdown restrictions, around 2.23 crore policy dockets and 2.03 crore incremental documents were scanned all India.

Customers’ Grievance Redressal

The Corporation has Grievance Redressal Officers at Branch/ Divisional/ Zonal/ Central Office to redress grievances of customers. Their
names and time of availability are published in newspapers with wide circulation from time to time and also available on our website.
The spirit of customer relations and customer care has been ingrained in our complaint redressal system with emphasis on placing
customer oriented personnel at all touch points. IT enabled support system is operationalised to reduce manual interventions and
minimize grievances.

For ensuring quick redressal of customer grievances, the Corporation has in place Customer friendly online system - ‘Integrated
Complaint Management System’ (ICMS) through ‘LIC’s e-services’ available on our website http://www.licindia.in, where a registered
policyholder can directly register complaint and track its status. Customers can also contact at e-mail id co_complaints@licindia.com
for redressal of any grievances.

Complaints are received from the following sources

CMS (Integrated Complaint Management System) integrated with IRDAI’s IGMS.

CPGRAMS (Centralized Public Grievance Redress And Monitoring System) from Government of India.

MOF (Physical Complaints from Ministry of Finance) received through EDAK and emails.

NCH (National Consumer Helpline) INGRAM- an initiative by Ministry of Consumer Affairs-LIC joined from 04.10.2017.
Physical Complaints addressed to our Chairman through EDAK- Priority Complaints.

By Dak, Telephone, Fax etc.

YYVYVYY
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Portal wise Statistics of Grievances for the F.Y. 2020-21 is as below

Total Grievances Total Resolved Pending Resolved within % Of Resolved within
Registered 15 days 15 days
ICMS 1,11,382 1,11,382 (0} 1,09,015 97.87%
CPGRAMS 6,991 6,991 0o 6471 92.56%
NCH 791 791 (0] 760 96.08%
MOF 187 187 (0] 178 95.19%
TOTAL 1,19,351 1,19,351 (0] 1,16,424 97.55%

12. CORPORATE COMMUNICATION

In the year 2020-21, the strategy of Corporate Communications was on strengthening “Brand LIC” making it more contemporary and
appealing to all segments of the society, particularly with Millennial. Conscious steps were taken to connect with Millennial. The year
was very challenging due to Covid-19 Pandemic & subsequent lockdown throughout the country. Due to the restrictions, publicity
through various ground events, field activities could not be done to its fullest. However, our brand and our products & services were
advertised with great vigour across all mediums be it Television, Print, Radio, Digital Media.

We are consistently present in around 731 editions of 703 newspapers along with 24 magazines and we ran 88 print ad campaigns under
various categories in newspapers. Important leadership summits in electronic and digital media were sponsored, which gave us wide
publicity and our presence was noticeable.

New plan launch events and publicity campaign for 4 new products were carried out along with press releases in major newspapers.
Customer education series has been brought in different magazines to popularize various aspects and utilities of life insurance and
Agency through advertorials and attractive comics. Also in this year we have successfully carried out modifications of 23 existing
products as per IRDAI guideline's on linked and non-linked plans along with riders within the IRDAI defined time frame.

We were active on 173 Radio stations of 16 FM Radio channels and 105 stations of All India Radio through campaigns, sponsorships of
popular programs, which gave us extensive publicity and impressive response from the listeners. Insurance Awareness radio jingles
along with new corporate radio jingles were done and run on the channels during the campaigns along with existing jingles.

During the year, our brand presence was visible through FCT, spot buys and sponsorships on top rated National and Regional TV
Channels in the genre of News, Movies, Music, GEC, Sports and Infotainment and also in Doordarshan through Sponsorship and spot
buys. Important sessions including Budget sessions were also covered. We sponsored highly popular programs in radio and television
with sizeable viewership and our participation on events attracting huge viewership gave us wide publicity mileage.

Out of home activities were conducted only after lockdown was lifted. Very few ground events were sponsored after taking due care
regarding social distancing guidelines issued by the local authorities. Branding activities such as branding of local railway trains &
buses, aircraft branding were undertaken.

Our PR activities complemented our publicity efforts. Issue of Press Releases, Press Interviews ensured communication of launch of
new products, important events and customer initiatives. Media interviews by senior officials during lockdown were very informative &
through which customers were made aware of steps taken by the Corporation for Services like premium payment & claim settlement.

Special Initiatives viz. LIC-Student of the Year was conducted at 1,967 Schools, 258 colleges were covered under the College Campus
Activity; Mobile Van Activities for 10,469 days were organized. We also continued with the Nationwide Movement of Swachh Bharat
Swasth Bharat campaign wherein cleaning activities in 3,298 parks/streets/offices were undertaken and 1,183 Medical camps were
conducted during the year.

LIC won 19 prestigious Awards during the year. The notable Awards we won are

® FICCI AWARDS
e Reader’s Digest Trusted Brand 2020

\ 4
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e 2" Most Valuable Brand in the BrandZ Top 75 Most Valuable Indian Brands 2020

* National Awards- Life insurance company of the year

* National Awards- Customer Service Excellence Awards

* National Awards- Award for Marketing Excellence in Insurance., 5 ABCI AWARDS

®* YOGAKSHEMA-Wall Paper

®* YOGAKSHEMA-Photofeature

e Wall Calendar

® Online Campaign

e Corporate Website

® Golden Peacock Award for corporate excellence

® CMO ASIA - Most Admired Company of the Year

® CMO ASIA - Technology Initiative of the Year

® CMO ASIA —Claims Service Leader

® CMO ASIA -Micro Insurance Leader

®  |IPRCCA- Best Campaign

* Certificate of Appreciation by Governor of Maharashtra for excellent contribution by LIC during lockdown arising out of Covid 19

® SKOCH Award -Excellence in BFSI Claim Settlements. Among the World 100 Top Brands Report 2020 by Brand Finance,
LIC has ranked 10th in Strongest Brands in Insurance & 13th in Valuable Brands in Insurance in the World.

LIC’s Digital Media activities were further augmented during the year 2020-21 through Sponsorships & Media Buy activities involving
static (.jpg), dynamic (.gif) as well as Video advertisements on digital & social media platforms. Various digital display campaigns
were undertaken in leading publications on their desktop & mobile websites as well as mobile applications which included The Indian
Express, The Financial Express, Times of India, The Economic Times, Hindustan Times, Business Standard, CNBC, Money Control, Dainik
Bhaskar, Dainik Jagran, India Today, News 18, Mint, The Hindu, Business Line, Dailyhunt, Outlook Money, Asianet news, NDTV, ABP,
One India, TV9, Bloomberg Quint, Times Now, etc. An exhaustive media campaign was undertaken on Google Display Network, Google
Search, YouTube, Facebook, Instagram & Quora to connect with the millennial. To establish connect with the youth segment, media
buy campaigns were undertaken on popular shows like Kaun Banega Crorepati with its play along; reality show “Indian Idol with Voting
Partnership” on SonyLIV as well as various shows on Zee5 OTT platform. Media Buy activities were undertaken under sporting events
like IPL 2020 & India vs England Series 2021 on Hotstar. Sponsorship as well as Media Buy campaigns were run on almost all leading
publication platforms in regard to Budget 2021. Captcha engagement as well as media buy campaigns were undertaken on IRCTC’s
desktop, mobile website & mobile application to increase recall and engagement with brand LIC.

For promoting Customer Awareness, various initiatives are undertaken from time to time. An animated video film on “Customer
education on ULIP products” was released in Hindi & English and posted on LIC’s YouTube channel. Posts & press releases pertaining to
various customer initiatives, Special revival campaigns, any branch claim settlement, cautioning customers against fictitious claims as
well as marketing activities, etc were released & posted on social media & digital platforms. Creatives on Covid 19 related precautionary
measures to be taken as well as the urgent need for vaccination were also posted.

RIGHT TO INFORMATION ACT, 2005-RTI
Total number of CPIOs: 130
Total number of Appellate Authorities: 130

Details of CPIOs & Appellate Authorities all over India are available in RTI Centre on www.licindia.in - Bottom Links: RTI Centre : RTI Page:
Sr No. XIIl.

RTI disclosures: LIC is compliant with section 4(1) of the RTI Act, 2005
RTI On-line Module:

All RTI applications and Appeals received by offices of LIC of India are processed through RTI Online Portal maintained by the
Government of India.



gLIC

LIFE INSURANCE CORPORATION OF INDIA

14.

PERSONNEL & EMPLOYEERELATIONS

a)

b)

<)

RTI Statistics since inception
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Compensation

Applications Appeals ‘ ‘ Show cause ‘ Penalty cases cases
2005-06 187 1 NIL NIL NIL NIL
2006-07 1,311 9 2 NIL NIL NIL
2007-08 2,616 394 96 27 NIL 4
2008-09 4,555 982 174 13 1 2
2009-10 6,897 1,473 108 13 1 3
2010-11 9,553 1,919 384 20 NIL 5
2011-12 12,350 2,242 160 14 1 3
2012-13 13,536 2,425 619 13 2 6
2013-14 14,665 2,474 283 5 3 3
2014-15 15,047 2,281 303 NIL NIL NIL
2015-16 16,424 2,784 462 NIL NIL NIL
2016-17 14,358 2,479 356 2 NIL NIL
2017-18 12,937 2,242 292 NIL NIL NIL
2018-19 12,653 2,184 347 NIL NIL NIL
2019-20 16,605 1,987 318 NIL NIL NIL
2020-21 11,911 1,849 262 NIL NIL NIL

The Corporation has successfully maintained its position of “NIL PENALTY” and “NIL COMPENSATION’ since 2014-15.

Staff Strength

The number of employees of the Corporation as on 31.03.2021 is 1,08,987 as against 1,14,498 at the end of the previous

financial year.

Employees Relations

Cordial and harmonious relations amongst employees were maintained throughout the year and the morale of the work force was

sustained to combat the challenges facing the industry.

Empowerment of Women

At every stage in the Corporation, women officers/employees have contributed significantly. The strength of women employees

in the various categories as on 31.03.2021 is as under:

Category ‘ Total Number Female employees
Class-I Oficers 31,761 7,270
Development Oficers 22,581 1,347
Class 11I/1V employees 54,645 16,575
Total 1,08,987 25,192

In the Corporation, Committees for prevention of sexual harassment at workplace are functioning effectively at Central Office,

Zonal Office and Divisional Office level.

\ 4
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Reservation- National Policy Implementation.

Scheduled Castes, Scheduled Tribes and Other Backward Classes.

It is the endeavor of the Corporation to implement the instructions related to all reservation matters of SCs /STs /OBCs issued by
Government of India and to provide reservation in recruitment and promotions in accordance with the provisions.

In order to discuss issues related to reservation policy and to have effective redressal of the grievances of SC/ST/OBC/XSM/PWD
employees, Welfare Cells are actively functioning at Central Office, Zonal Office and Divisional Office levels. Chief Liaison officers
have been appointed for SC/ST/PWD/XSM employees and separately for OBC/EWS employees at Central Office level. Zonal Liaison
Officers for SC/ST/PWD/XSM and OBC/EWS employees separately have been designated in all the eight Zones of the Corporation.
Periodical meetings with All India office bearers of SC/ST Welfare Association/s are organized at Central Office levels in presence
of all Liaison Officers for SC/ST/XSM/PWD and various issues related to SC/ST employees are being discussed during the said
meetings. Periodical meeting with All India office bearers of Welfare Association of OBCs are also held at Central Office.

Training on reservation policies are provided to impart up-to- date knowledge/latest instructions about the reservation related
areas to the official dealing with reservation matters, Liaison officers as well as to the office bearers of SC /ST /OBC Welfare
Associations. Pre-recruitment training programmes are being conducted at various levels for desirous SC/ST/OBC candidates and
pre-promotional training for SC/ST employees.

Persons with Disabilities:-

In accordance with the instructions issued by Government of India and with the view to help and support rehabilitation of
Persons with Disabilities, the Corporation has identified jobs for recruitment of differently abled (Physically challenged) which
include orthopedically, hearing and visually handicapped. In case of Direct recruitment, 4 % (four percent) of the total number of
vacancies to be filled up by Direct Recruitment in the Class I, Ill and IV shall be reserved for persons with Benchmark Disabilities.
Reservation in promotion is provided to the cadres of Record Clerk and Higher Grade Assistants.

Board approved, Equal Opportunity Policy of LIC, prepared as per the provisions of the Rights of Persons with Disabilities Rules,
2017 and displayed on internet & intranet site of LIC.

Ex-Servicemen:-
The Corporation makes provisions for recruitment of Ex-Servicemen as per Government guidelines.
Reservations for Economically Weaker Sections (EWSs):-

Persons who are not covered under the existing scheme of reservations for the Scheduled Castes (SCs), the Scheduled Tribes
(STs) and the Socially and educationally Backward Classes (OBCs) and whose family has gross annual income below ¥ 8.00 lakh are
identified as EWSs for the benefit of reservation, will get 10 % reservation in direct recruitment in respect of vacancies notified on
or after 01.02.2019

Housing loan to Agents (Club Members)

Under the Agents Housing Scheme an amount of ¥ 22.79 crore was sanctioned as at 31.03.2021 to Agents of the Corporation.
The various staff housing schemes of the Corporation has been transferred to LIC-HFL.

Office Services :

Continuing with the Swachch Bharat Initiative of the Government of India and to encourage cleanliness and good ambience in
Branches and Divisions , Model Branch and Model Division Competition has been continued for the year 2021-22. Cleanliness and
hygiene in offices is also being monitored and improved through the Ambience Poll which is being held every quarter.

In the last two years, special emphasis has been given for toilet renovation and repair across all offices of the Corporation. In the
current year, we have given specific instructions to all offices for construction / renovation of ladies toilets.

All offices of the Corporation are now procuring goods and services on GeM. To encourage the efforts of the offices, Zones are
being ranked every month on the basis of procurement of Divisions under their jurisdiction on GeM .
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Revised Outsourcing Policy and new Procurement Policy has been approved by the Board and has been uploaded on Jeevan
Sanchar.

Various steps have been taken to ensure safety against COVID-19. Posters of COVID-19 prevention tips have been uploaded on
our social media LIC India Forever on Facebook and LIC India Forever on Twitter and the same posters have been pasted in
all prominent places of the offices of the Corporation. Safety protocols like provision of mask, sanitizer, handwash have been
made in all offices and guesthouses of the Corporation. All our Security Guards, Housekeeping Staff and Canteen Staff have been
provided with all the above facilities. Circulars have been issued from time to time to all offices.

15. HRD/OD AND TRAINING ACTIVITIES:
Purpose: To build, nurture and develop a talent pool of Human Resources by providing need-based training to the employees and
upgrading the knowledge, skills, and attitude of the workforce.
The Pandemic has posed a challenge for traditional methods of learning while creating an opportunity to strengthen the digital
platform for upgrading knowledge and technical skills, and therefore in the Financial Year 2020-21, the focus of the HRD/OD
Depertment has been-

1. To provide the best infrastructure for online training.
2. To provide Need Based Training

3. To develop a Self-Learning Module.

4. Equip the officers for contemporary technologies.

® To provide the best infrastructure for online training: Previously, Training Centers were using Video Conference facility only
for online training sparingly. Due to the Pandemic, the dependence on Video Conference facilities has increased manifold.
Accordingly, all the branches, divisions, and training centers have been provided with the necessary hardware and internet
connectivity.
E-Sessions/Online training using WebRTC/MS Team/Google Meet and other platforms were carried out through all our
In-House Training Centers (8 ZTCs and MDC) as well as reputed External Training Institutes.

® To provide Need Based Training: All the employees were asked to submit their individual training needs on the following
parameters: Functional, Technical, and Leadership. Our Internal Training Centers have been asked to design programs based
on the training needs submitted by the employees, and the nominations to these programs have been made accordingly.

® To develop a Self-Learning Module: Vertical and lateral movement of personnel and constant change in the employees' job
profile requires continuous up-gradation in the functional skills/knowledge to those new to the subject/department. Due
to Pandemic, our training centers are unable to conduct the regular sessions. Hence, LIC has launched a new LMS (Learning
Management System) module LIC Gyanpeeth on 19.10.2020, and the salient features of the module are as given below.

LIC Gyanpeeth - Self Learning Management System Module

LIC is a mammoth Trans National organization with approximately 1,17,000 employees. On account of the size and geographical
spread as well as keeping with the personnel policies there is continuous vertical and lateral movement in the organisation. All these
factors necessitate that there has to be a continuous process of skill formation and upscaling the knowledge base within
the organization.

The pandemic situation necessitated and propelled the organization to move towards self learning through digital mode. With this
aim, the self-learning/self-skilling, Learning Management System, “LIC Gyanpeeth” was introduced on 19t October, 2020. This has
enabled standardized content without dependence on physical infrastructure and facilitators and is available anywhere any time on
intranet/internet on Chrome/Firefox web browsers.

Each of the Zonal Training Centres has been given subjects for preparing main/sub modules for covering the entire stream of functional
knowledge. Total 12 modules with 112 sub modules have been created on subjects covering all aspects of administration like New
Business, Policy Servicing, Claims, Marketing, Finance & Accounts, Personnel, Vigilance Matters, Office Servicing, Pension and Group

Schemes as well as ITSTHTYI.
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The employees are required to study the course material within given time frame followed by self examination from question bank
of a total of 4,533 MCQs. A high standard of scoring 70% marks has been set. Successful clearance of the test is followed by auto

generated certificate issued for the particular sub module. Successful clearance of all sub modules leads to achieving certificate having
qualified the total main module.

It is expected that the LIC Gyanpeeth will prove to be the precursor block for future learning and skill development programs and will
cater to the future needs of the organization.

Particulars | Ason 31.03.2021
Number of Employees who have cleared all the Modules 666
Number of Employees who have visited the Module 37,190
No. of Main Modules Certificates issued 24,967
No. of Sub Modules Certificates Issued 2,14,491
Total Number of Certificates issued 2,39,458

® Equip the officers for the contemporary technologies: LIC’s internal training centres are conducting various training in
Leadership and Technical Aspects. In order to provide advance training and equip the officers for contemporary technologies
LIC has nominated their officers to various reputed External Training Institutes viz. IIM Bangalore, Institute of Actuaries,
National Institute of Bank Management , Institute of Cost Accountants etc. for training in the field of IT, Data security,
Investment, Actuarial, Board Governance and Leadership etc..

Details of training activities during the year 2020-21 are as under:

External Training

External Training Institute (Open Program) 394
External Training Institute (Customized - Central Office) 48
External Training Institute(Customized - Zones) 679
National Insurance Academy, Pune 3,584

In-house Training Centres

Classroom Training at MDC/ZTC (Class I, 11l & IV) 518
E-Sessions/ Online training through WebRTC by MDC/ZTCs 51,139
Class | trained at Employee Training Centre 4,289
Class lll trained at Employee Training Centre 5,261
Class IV trained by Zones 162
Workshop on IRDAI Regulations 8,218
Total
Total Employees Trained 66,074
Attendance to Nomination Ratio 89.04%
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16.

17.

International Organization for Standardization (ISO) Certification

HRD/OD Department, Central Office (all four wings i.e. Training, Library, Sports and Official Language Implementation),
Management Development Centre, 08 Zonal Training Centres are ISO Certified.

Awards

® LIC has won “9t" Annual Greentech HR Award 2020" in “Training Excellence” category.

® LIC has awarded with letter of Appreciation for “BML Munjal Award - 2020” in “Learning and Development to achieve Business
Excellence ” Category.

LIBRARY:
During the Financial Year 2020-21, 77 books (including 12 Hindi Books) have been added to Central Office Library bringing the
total number to 70,780.
SPORTS:
Due to COVID-19 pandemic situation all sports activities in the Corporation could not be held.
LIC Chess Team Participated in online “1** Corporate World Chess Championship” held in February, 2021 and secured 3" position in
qualifying round.
MANAGEMENT DEVELOPMENT CENTRE (MDC)

COVID Pandemic disrupted the established managerial practices leading to work from home or work from anywhere. Contactless sales
and servicing became the new norm.

In this era of stiff competition, rapidly changing technology and rising Customer expectations, only a Learning Organization can thrive.
Training of Human Resources gives the Organization competitive edge over competitor in the Market.

MDC, the Apex Training Centre of the Corporation has been tasked with augmenting the competencies of Middle and Senior Level Officers
of the Corporation. MDC has the pride to be an I1S/ISO 9001:2015 certified training institution. It is a constant endeavour in MDC to
provide best training inputs, keeping in mind the Organizational needs, the training needs of the Officers of different Target Groups,
the skills required to efficiently discharge their duties, to face market challenges and to meet the Customer expectations.

Due to the pandemic, online training sessions were conducted during the year. This handicap was turned into a rare opportunity to
interact with participants in a free and open system where content become the King. A trainee who has no physical contact can only be
kept engaged with meaningful content only. Ninety Five Online Training Sessions and Sixty One Individual VCs were conducted.
Total 8,423 Officers were trained, as against 6,118 officers during 2019-20 showing a growth of 37.68% in number trained. Advance
learning techniques like holding group discussions through WhatsApp, Competency Building for online operations, popularizing
Mobile Apps were taken up successfully. Five research reports were published on topics related to Marketing and Servicing.

OFFICIAL LANGUAGE IMPLEMENTATION

1)  The Corporation has been awarded with a Appreciation letter by the ‘Town official language implementation committee’ for
doing excellent work in the field of ‘RAJBHASHA’.

2) 32 offices of the Corporation were honored with various awards by the Government of India, Ministry of Home Affairs and Town
Official Language Implementation Committees.

3) Prabodh, Praveen and Pragya courses were made available in the Gyanpeeth module to provide information regarding the basic
knowledge of Official Language and working knowledge of Hindi to the personnel of the Corporation.

4) 10,997 personnel has been trained in 409 workshop in all over india.
5)  3.45 crore sms has been sent in hindi to the customers by the Offices situated in A Region.
6) Rajbhasha Department Central Office is sending Weekly motivational short stories.

7)  Every day Rajbhasha Department Central Office is sending ‘Hindi word of the day’, synonym, Hindi note of the day, Thoughts etc.

\ 4
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8)  Every month Rajbhasha Department is publishing inspirational ‘article’.

9) Bilingualization of the Corporation's address book, intercom list, hotline list on Jeevan Sanchar has been made available.
ENGINEERING ACTIVITIES

During the FY 2020-21 the Corporation has completed 3 nos Branch Offices (Washim, Yamunanagar and CBO IV Mysore), 8 nos
Residential units across the Country. Construction works are in progress for DO building at Bhubaneswar, 9 nos BOs and 90 nos
Officers Quarters at various locations, Sales Training Centre building at Warangal & Bareilly and Investment Buildings at CP-3 Lucknow,
GIFT CITY Gandhinagar & EM Bypass Road Kolkata. Planning initiated for Construction of major Investment Buildings at Ludhiana and
Scheme 54 Indore and building for Sales Training Centre at Bhilai. The installed capacity of rooftop Solar PV till 31.03.2020 was 2,184 KWp
and added 955 KWp capacity during the FY 2020-21.

IGBC has awarded Gold rating in Green Building Category for our newly constructed Divisional Office Cum Investment building at Jaipur
during the FY 2020-21

STRATEGIC BUSINESS UNIT - ESTATES

The rental income from the Estate portfolio of the Corporation for the year 2020-21is ¥ 361.56 crore which is an increase of 0.65% over
the rental income for the last year.

In the F.Y. 2020-21, 2 plots were purchased, of which 1 was purchased by the Southern Zonal Office and 1 by North Central Zonal Office.
The total area is 36,177.9 sq. ft. and the total cost involved is ¥ 11.99 crore. Besides this, the Western Zonal Office has purchased 1 ready
built premises with land area admeasuring 2,878.36 sq. mtrs. and total built up area admeasuring 10,189.75 sq. mtrs. . The premises have
been purchased for X 380 crore.

INFORMATION TECHNOLOGY

LIC has implemented:

1. Two on-premises private clouds, one for general purpose applications and the other exclusively for ULIP Plans.

2.  Adedicated Video Conferencing setup for virtual meetings and conferences for Internal as well as External participants.

3. Networking of all offices through MPLS Links having sufficient band-width through two service providers to ensure
network redundancy.

4. Firewall to ensure Internet Perimeter Gateway Network Security for internet facing applications as well as enabling “Work
from Home” through secure VPN access as part of Network BCP.

5. Implemented DDoS Solution to withstand volumetric attacks through internet.

6.  Security Information & Event Management (SIEM) Solution for management and correlation of Security Logs, triggering of alerts
pertaining to Security Events and facilitating the SOC operations.

7. 2FA Fingerprint Biometric Authentication system to ensure secure access controls for the applications.
8.  Data warehouse which is used for enterprise decision support and provide inputs for regulatory reports.
9.  Online web scanning services for websites exposed over internet.

LIC has taken steps to:

1) Comply with the ‘Guidelines on information and cyber security for insurers’ prescribed by IRDAI. Periodical Trainings are arranged
for all employees on Information and Cyber Security Awareness.

2) Identify and plug the gaps vis-a-vis IRDAI’s requirements on a continuous basis and carrying out configuration audit, vulnerability
assessment, penetration testing, secure network architecture review, application security and secure code review.

3)  Setting up Security Operations Centre ( SOC).
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Software Development

The modern business landscape is being driven by technology, and it plays an integral role in the Corporation as well. LIC has always
been a trailblazer in the field of technology by leveraging systems to support all the activities of the Corporation.

IT SD department has taken an active role in the current COVID situation. The Department is already upgrading and testing the
technology infrastructure to give an enterprise-grade experience to remote workers and all this is happening at lightning speed. The
Corporation is working to create “Employee Experience,” which is now equally important as customer experience. The current focus
has been to make communication and collaboration easily available as part of the new work experience. The Corporation is committed
to carrying forward the digital initiatives laid by Government of India and other regulatory bodies.

LIC has already enabled access to policy related information as well as payment of premium anytime anywhere. Premium collection,
loan interest payment and loan repayment options have been open through various digital platforms like PayTM (directly), PhonePe
and GooglePay (through BillDesk) etc. to provide a seamless experience to customers even in this current lockdown situation. The
option to collect renewal premium and proposal deposit has also been in place through premium points whereby the premium and
proposal may be deposited following the social distancing norms.

Following are the major initiatives undertaken by the department:

1. Work- From- Home facility: DO/ZO users were able to deploy the application from their home, the BO/DO/Z0O users were able to
run daily important routine jobs from home. Remote facility has been provided to IT personnel managing the data centers across
India. Developers have been provided with Work From Home access to the development center handling data and application
smoothly.

2.  Upgradation of the core insurance solution was undertaken successfully with consolidation of hardware infrastructure at
professionally managed Colocation Data Centers. This would provide following benefits:

® Reduced Capital and Operating Costs

® Minimised or Eliminated Downtime

® Increased IT Productivity, Efficiency, Agility, and Responsiveness

®  Faster provisioning of Applications and resources due to scalable architecture

® Data Security using various compression, encryption techniques and regular patching

3. The new setup is equipped with State of the art Central Command Center for centralised monitoring of Hardware and software
with the help of Automated Operations management, Infrastructure management, DR automation and Backup tools.

4. Software Refresh project is underway and is expected to be rolled out soon. This project would involve upgradation/replacement
of TPS stack and would further enhance the benefits derived from refresh Hardware RFP like Increased IT Productivity, Efficiency,
Agility, Data Security, minimised downtime and greater Business Continuity. This project would facilitate use of futuristic
technologies for greater customer satisfaction.

5. Launch of digital application “ANANDA” acronym for Atma Nirbhar Agents New Business Digital Application as a tool for
onboarding process to get the Life Insurance policy through a paperless module with the help of agent or intermediary.

6. Initiatives towards automation of office work and paperless office by eliminating the requirement of printing.
7.  PMVVY sales and Service on-boarding on UMANG Platform of Govt. of India.

8.  VPBY Services on-boarded on UMANG Platform of Govt. of India

9.  Golden Jubilee Scholarship Program Module in eFEAP

10. LIC docQ-app for effecting revival of policies in Satellite Offices where revival requirements are scanned by Officers in Satellite
Office and directly uploaded in EDMS docket. This mobile app also enables LIC official working in any office across India to upload
any claim documents in eFEAP so that servicing Branch can make the claim payment. This is one big step in providing “anywhere

4

servicing” as per our Corporate Guidelines.
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1. Launch of EDMS Admin File System in a new form enabling LIC officials to work digitally on Office - Note, where creation, forwarding
and approval of office notes are being done digitally in a paperless manner and across various offices of the Corporation.

12. The Customer Portal system of LIC is designed to enhance the digital experience and provide online services to the customers.
Informational services like Insurance Product information, Plan brochures, Premium Calculator, Policy Status, Premium Calendar,
LIC Office Locator, ULIP Statement, Loan and Claim Status are available on the Portal. Self-service options like Online Premium
Payment, Loan Repayment, Loan Interest Payment, Online Loan Request, Online Address Change, PAN and NEFT registration,
ULIP Fund switch, mode alteration, Advance Premium Payment, Grievance Registration, Online Service Request, Online Policy
purchase etc. are also available through the Portal and Online Sale platforms.

13.  Agents have been provided with an Information rich portal and mobile application to facilitate performance monitoring and customer
service. Agents are also enabled with Sales Automation using Financial Need Analysis, Quote and Illustration and eProposal.

14. LIC e-Policy in Digilocker was also enabled for the customers.

15. Automated Web Performance Monitoring was implemented to ensure High Availability and better user experience.
16. LIC Chatbot “LIC Mitra” has seen increased usage and the Hindi version on Chatbot was also released on 14.09.2020.
17.  elife package has been implemented in 8 overseas Subsidiaries/Branches of LIC of India.

INTERNAL AUDIT

The Audit of Branch/Divisional /Zonal offices and Central office Departments of the Corporation for the year 2020-21 has been completed
as on 31* March 2021.

Due to the pandemic situation the auditing was mostly done through Offsite (from remote location)

The year 2020-21 saw an intensive follow up of compliances which resulted in substantial reduction in the pending special/reports and
excess/wrong payments which brought about 72% reduction in o/s recoveries and reduction of 36% in open reports.

Keeping with our practice of improving our systems and procedures through the use of Information Technology, the scope of ‘Offsite
Audit’ has been expanded and also supplemented by increased % of surprise audit. Close coordination with IT team is being done for
further improvements in access to auditors for conducting ‘Offsite audit’ to reduce audit tours/movements.

INSPECTION

Inspection is an independent, objective & consulting policy to add value and improve Corporation’s operations. All the offices of the
Corporation are to be inspected during the year as stipulated by the LIC Regulations 1959 (Section 47).

The year 2020-2021 was a challenging year for the Corporation. There were severe lockdown restrictions. The offices were not working
on full strength for a large part of the year. For many months physical movements within city, inter district within the same state and
interstate movements were severely restricted or not allowed by authorities. Even when the offices could function they could
function with much depleted strength, many times with less than 50% of actual strength. Within all these constraints Inspection
Department was able to conduct physical onsite inspection of 3,425 accounting units out of total 3,811 accounting units

The focus was on total observance of Corporation’s guidelines on all matters during the year 2020-21. The inspection exercise as a
pre-emptive measure against system lapses was conducted in the offices of the Corporation and 76.32% of branch offices and 86.81%
of Divisional Offices have been rated in the excellent band i.e. (Super Excellent, Excellent and Upgraded Excellent). In addition to
yearly inspection, inspection of projects under Golden Jubilee Foundation was also conducted.

Based on the persisting irregularities a set of major irregularity was prepared and its findings were shared with the HODs of the
Corporate Office so that systematic improvement for persisting irregularities can be implemented by CO departments to ensure that
such irregularities or deviation/violation of policies/guidelines does not occur in future.
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23.

NEW BUSINESS & REINSURANCE
Objective

The aim and purpose of New Business & Reinsurance Department is to maintain high standards of risk selection underwriting with
due diligence, thereby providing service to stakeholders at all levels while keeping in mind the Regulatory framework and guidelines.
Underwriting focuses at maintaining equity by providing fair risk assessment in selection and pooling of risk and charging appropriate
premium commensurate with the risk that lives bring to the pool.

Underwriting Policy

Underwriting is the process in which an insurance company determines if an applicant is eligible for insurance and the rate they
should charge if the applicant is eligible. In simpler words, it is a process of risk classification. The purpose of insurance underwriting
is to spread risk among a pool of insured in a way that is both profitable for the insurer and fair to the customer. “Underwriting enables
the company to weed out certain applicants and to charge the remaining applicants premiums that are commensurate with their
level of risk”. Underwriting is done in a prudent and customer friendly manner, keeping in mind the objectives envisaged in the Board
Approved Underwriting Policy. The policy envisages proper selection and classification of risk to allow widespread availability and
affordability of insurance to meet the basic objectives of the Corporation.

Upgrading knowledge/ skills

With a view to upgrading the knowledge/ skills of the Underwriters at our Offices, they are exposed to various seminars, workshops and
training sessions. The Underwriters at Central Office are deputed for seminars conducted by our Reinsurers and the Association of
Insurance Underwriters to enable them to keep abreast of the latest trends in Underwriting.

Revision in Underwriting Guidelines

Underwriting guidelines are reviewed from time to time on account of various factors such as Environmental and Regulatory;
Technological and Medical advances; our Mortality experience of Insured lives; Industry practices and feedback etc.

Digital Initiatives

New Business and Reinsurance Department has taken up various Digital Initiatives in keeping with the technological advancement,
for ease of doing business and customer convenience.

ANANDA

> Life Insurance Corporation of India launched its first Digital Application, “ANANDA”, an acronym for Atma Nirbhar Agents New
Business Digital Application, on Thursday, the 19 of November 2020.

> The Digital application is a tool for the onboarding process to get the Life Insurance policy through a Paperless module with the
help of the Agent/Intermediary. It is built on paperless KYC process using Aadhaar based e-authentication of the Life Proposed.

> ANANDA is a first of its kind in the Indian Life Insurance industry with LIC of India pioneering the process through its in-house IT
enabled systems.

DCMC

> DCMC - Deposit Collection & Management Centre was initiated in January 2021 for creation of Online Proposal Deposit.
Presently, such online proposal deposit creation is enabled through ANANDA. Remittances in all ULIPs, processed through
ANANDA are compulsorily facilitated through Online Proposal Deposit collections.

MSP

>  To conduct the Pre-policy Medicals, 16 Medical Service Providers were empanelled in September 2020 and were operationalized
across all the Divisions of the Corporation. The process for conduct of Pre-policy Medicals is fully module-driven with access to
the Core User of the NB department at the Branch Office.

> Necessary provisions for Online uploading of Special Medical reports onto LICs Staging Server is worked out. The Digital Medical
reports would be viewed in the Branch NB eFEAP module for further processing.
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>

The concept of Centralised Policy Bond Printing has been initiated. The vendor would provide an end-to-end solution from
Printing to Despatch of Policy Document & its annexures from centralized locations.

Reinsurance

>

All reinsurance contracts are administered as per the reinsurance regulations and treaties with various reinsurers.
The processes of Reinsurance are managed through Reinsurance module.

Others

>

The process to obtain financial services from Credit Bureaus has been initiated. Financial Evaluation & One-time Post Policy
verification are the services that are proposed to be obtained from the Credit Bureaus registered under CICRA, 2005.

Integration of NUA (New Underwriting Application) with GIC Re (Reinsurer for Term plans) is being processed

Pooling of Medical Opinion for cases referred to ZUS (Zonal Underwriting Section). All ZUS referred cases involving Medical
Opinion from ZMRs would be pooled to a centralized location “ZMR-Pool” in NUS through which the cases would be equitably
distributed across to all the ZMRs across various zones. This is to ensure reduction in TAT and equitable distribution among the

Zonal Medical Referees across the Zones.

Miscellaneous

>

>

Issuance of e- policy has been made operational on pan India basis.

Dispensing with Office copy of the Policy Bond has been effected.

VIGILANCE:

During the year, which was hugely impacted by the unprecedented COVID pandemic, the Vigilance Department has made all
possible efforts to spread and implement the main theme of CVC—“Vigilant India, Prosperous India”, in all spheres of activity
of the Corporation and ensuring transparency in all transactions.

This year during observance of Vigilance Awareness Week (VAW) 2020, as advised by CVC, focus was more on review
of internal housekeeping activities pertaining to various activities in the Corporation like land management, asset
management, preventive vigilance measures, updation of rules, regulations and guidelines, systems improvements
undertaken, leveraging technology (IT usage and E-governance), gender sensitization etc. Total 7,49,73,643 SMSs containing
the theme of CVC were sent to stakeholders, policyholders, staff and field force during VAW. Various internal competitions,
HOD meetings, Policyholder meets, Vendor meets were conducted in various LIC offices in the country. Limited outreach
activities for creating vigilance awareness, like Competitions in a few schools and a college, Webinar, Video presentations,
Google meet, Mobile van activity etc., were conducted.

Online Surprise Vigilance Check (SVC) portal was launched in this year, for effective control and monitoring of the SVC process,
which is an important preventive/surveillance tool.

As per the guidelines of the CVC, Integrity Pact (IP) is being implemented in procurement processes of our organization.
As regards Stores Purchase and Building Contracts, it is being ensured that CVC guidelines are strictly followed.

A specialized training programme on procurement procedures was conducted zone wise, in December 2020. The training was
imparted to about 587 officials involved in the procurement of Goods & Services at Central Office, Zonal Office and Divisional
Office level. During the training the various steps involved in procurement process were explained. The common lapses &
irregularities observed by the Vigilance Department were highlighted with case studies.

Further, proactive and preventive vigilance measures were taken in identifying systemic issues if any, and suggestions made
for corrective action, to the respective Controlling Departments of Central Office.

Disposal of vigilance cases, especially those booked upto 31.03.2019, was accorded top priority in this year.
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25. CORPORATE SOCIAL RESPONSIBILITY

INVESTMENT IN SOCIAL SECTOR

The total investments of the Corporation amounted to I 36,76,170.31 crore as at 31 March, 2021. Table 6 depicts a broad
classification of the investments of the Corporation as at 31t March, 2021.

The Corporation subscribed an amount of ¥ 2,66,664.81 crore (Book Value) and ¥ 1,17,621.00 crore (Book Value) to the Securities of
the Government of India and the new loan issues of the various State Governments (including other approved securities)
respectively during 2020-21.

SOCIAL RESPONSIBILITIES:

It has been the constant endeavor of the Corporation to provide security to as many people as possible and to channelize the
savings mobilized for the welfare of the people at large.

To meet this end, the Corporation has been promoting Social Welfare through investments in Infrastructure and Social Sector
which includes:

* Projects/Schemes for generation and transmission of Power
* Housing Sector

* Water Supply and Sewerage Projects/Schemes

* Development of Roads, Bridges, Road Transport & Railways

The total Investment in these sectors during 2020-21 was ¥ 26,322.90 Crore as indicated in Table 7. The investments as at
31.03.2021 by way of Central, State and Other Government Guaranteed Marketable securities, Loans, Debentures & Equity
investments in Infrastructure and Social Sector amounts to ¥ 26,86,527 Crore.

LIC GOLDEN JUBILEE FOUNDATION

“LIC Golden Jubilee Foundation was established in the year 2006 as a part of LIC’s Community Service initiatives. The objectives of
the Foundation are Relief of poverty or distress, Advancement of education, Medical relief and Advancement of any other object
of General public utility. As on 31.03.2021, LIC has provided a corpus of I 244 Crore to the Foundation and the interest earned is
utilised for funding various projects for charitable purposes. Since inception, the Foundation has supported NGOs located across
the country and dedicated to the above objectives through 589 projects for ¥ 108.37 Crore. The Foundation has reached out to
many deprived sections of society through the infrastructural support provided in the above areas.

LIC Golden Jubilee Scholarship Scheme is another initiative of the Foundation, which provides scholarships to children from
economically weaker sections of the society to pursue higher education till they complete their graduation /professional course.
LIC Golden Jubilee scholarship Scheme provides scholarship to children from economically weaker section of the society amount
of ¥20,000/- p.a for regular students for pursing higher education and ¥ 10,000/- p.a to special girl child for pursuing 10 + 2
education. In the financial year 2020-21, scholarship is disbursed to 7,333 students for ¥4.50 Crore. As on 31.03.2021, 17,319
students have benefited from the scheme”.
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CORPORATE GOVERNANCE
BRIEF STATEMENT ON LIC’S PHILOSOPHY ON CODE OF GOVERNANCE

Adherence to good Corporate Governance is an integral part of the philosophy of LIC’s business conduct. The driving forces behind
institutionalizing the practices of good Corporate Governance are various proactive measures, initiatives and guidance by the
Government, LIC Board and its Committees of Board along with LIC’s Human Resources and Agents. Our practice of Operational
Transparency, Information Sharing, Accountability and ensuring Dialogue with all the Stakeholders in addition to formulation of
value based policies and practices at all levels has made us to imbibe good Corporate Governance. This has enabled us to enhance our
Brand Equity, strengthen stake of stakeholders and maintain a healthy environment within the organization. This has led to a committed
organizational focus on the customer service which in turn has contributed to a good growth in business.

BOARD OF DIRECTORS

The LIC’s Board of Directors is broad based and its constitution is governed by the provisions of the LIC Act, 1956, Insurance Act, 1938,
The Insurance Laws (Amendment) Act, 2015, IRDA Act, 1999 and the applicable regulations and guidelines made thereunder. The Board
functions directly as well as through various Board Committees constituted to provide focused governance in the important functional
areas of the Corporation.

i. Terms of Reference

a. to carry on capital redemption business, annuity certain business or reinsurance business in so far as such reinsurance
business appertains to life insurance business.

b. subject to the rules, if any, made by the Central Government in this behalf, to invest the funds of the Corporation in such
manner as the Corporation may think fit and to take all such steps as may be necessary or expedient for the protection
or realisation of any investment; including the taking over of and administering and property offered as security for the
investment until a suitable opportunity arises for its disposal;

c. toacquire, hold and dispose of any property for the purpose of its business.

d. to transfer the whole or any part of the life insurance business carried on outside India to any other person or persons, if in
the interests of the Corporation it is expedient so to do.

e. toadvance or lend money upon the security of any movable or immovable property or otherwise;
f. to borrow or raise any money in such manner and upon such security as the Corporation may think fit;

g. to carry on either by itself or through any subsidiary any other business in any case where such other business was being
carried on by a subsidiary of any insurer whose controlled business has been transferred to and vested in the Corporation
under this Act;

h. tocarryonany otherbusiness which may seem to the Corporation to be capable of being conveniently carried on in connection
with its business and calculated directly or indirectly to render profitable the business of the Corporation;

i. todo all such things as may be incidental or conducive to the proper exercise of any of the powers of the Corporation.
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ii. Composition of Board as on 31** March, 2021

As on March 31, 2021, the Board comprised of nine members, consisting of one Executive Chairman, four Managing Directors,

two Government Nominee Members, one Member from Bank and one Ex-Officio Member from Insurance Industry as follows:

Name of Board Members Executive/ Non-Executive Independent/ Non-
Director Independent Director
1 Shri M.R. Kumar, Chairman Executive Director Non-Independent Director
2 | Shri Vipin Anand, Managing Director Executive Director Non-Independent Director
3 Shri Mukesh Kumar Gupta, Managing Director Executive Director Non-Independent Director
4 Shri Raj Kumar, Managing Director Executive Director Non-Independent Director
5 | Shri Siddhartha Mohanty, Managing Director Executive Director Non-Independent Director
6 | Shri Rajeev Ranjan, Additional Secretary, Department | Non-Executive Director Non-Independent Director

of Expenditure, Ministry of Finance, GOI

7 | Shri Pankaj Jain, Additional Secretary, Department of | Non-Executive Director Non-Independent Director
Financial Services, Ministry of Finance, GOI

8 | Smt. Padmaja Chunduru MD & CEO, Indian Bank Non-Executive Director Non-Independent Director

9 Shri Devesh Srivastava, CMD, GIC Re Non-Executive Director Non-Independent Director

The present strength of 9 (Nine) Directors on the Board meets the requirement provided under Section 4 of the LIC Act, 1956.
None of the Directors, including the Non-Official Director of the Corporation, have resigned during the year 2020-2021.

iii. Relationship between Directors inter-se

None of the Directors on the LIC’s Board are related in any manner, directly or indirectly to any other Director.
iv. Quorum for the Board Meetings

As per LIC Regulations, 1959, five Members personally present shall be the quorum for a meeting.
v. Frequency of Board Meetings

As per LICRegulations, 1959 the Corporationshall meet at such time and place as the Chairman may from time to time determine.
But there shall be a meeting of the Corporation once at least in every three months and not more than 120 days shall elapse
between two meetings.

vi. Number of Board Meetings held

During the year, 5 Board meetings were held. All the meetings were held in Mumbai and details regarding attendance at Board
Meetings, directorshipsin other companies and memberships of committees, in respect of each Member of the Corporation, are
given below in Table 1and Table 2
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Table 1: Members Attendance at the Board Meetings, their Directorships and Committee Memberships

Names of the other listed entities

Attendance

Name of the Directorships |Memberships/ Sitting Fees

Member

at the
Corporation’s

Board Meetings
held in their
tenure (Held/
Attended)

in other

companies
(other public

Chairmanships in |where the person is a director and

[only ACB]

companies)

other Companies |the category of directorship

Paid

WHOLE-TIME DIRECTORS
Shri M.R. Kumar (5/5) 6 NIL o ACC LIMITED- NA
Non Executive Director
« IDBI BANK LIMITED-
Non-Executive Non-Whole Time
Chairman
¢ LIC HOUSING FINANCE LTD-
Nominee Director & Chairman
Shri T C Suseel (4/4) 3 2 ¢ LAKSHMI MACHINE WORKS NA
Kumar [upto LIMITED- Non-Executive - Nominee
31/01/2021] Director
« AXIS BANK LIMITED-
Non-Executive - Nominee Director
« BSE LIMITED- Non-Executive
Director
Shri Vipin Anand | (5/5) 3 NIL * GRASIM INDUSTRIES LTD - NA
Non-Executive - Non Independent
Director
o LIC HOUSING FINANCE LTD-
Non-Executive - Nominee Director
Shri Mukesh (5/5) 2 NIL « DCM SHRIRAM INDUSTRIES NA
Kumar Gupta LIMITED- Non-Executive - Nominee
Director
Shri Raj Kumar (5/4) 2 NIL NIL NA
Shri Siddhartha 1/1) 1 NIL NIL NA
Mohanty [w.e.f.
02/02/2021]
NON-EXECUTIVE DIRECTORS
Shri Rajeev Ranjan |(3/3) NIL NIL NIL NA
[w.e.f. 21.10.2020]
Shri Pankaj Jain (3/3) 1 NIL NIL NA
[w.e.f 21.10.2020]
Shri Debasish (2/2) NIL NIL NIL NA
Panda [upto
21.10.2020]
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Shri Injeti Srinivas |(0/0) NIL NIL NIL NA
[upto 04.06.2020]
Shri Rajesh Verma |(2/2) NIL NIL NIL NA
[w.e.f 04.06.2020
upto 21.10.2020]
Smt. Padmaja (5/5) 2 NIL Indian Bank NA
Chunduru Executive - Director, CEO-MD
Ex-OFFICIO MEMBER

Shri Devesh (5/5) 5 NIL ¢ GIC HOUSING FINANCE LIMITED- NA
Srivastava Non-Executive - Non Independent

Director, Chairperson related to

Promoter

* GENERAL INSURANCE

CORPORATION OF INDIA- Executive

Director, Chairperson, CEO-MD

NON-OFFICIAL DIRECTORS
Shri Bimalendu (2/2) 1 NIL NIL 80,000
Chakrabarti [upto
28.09.2020]
Shri Ravindra Nath | (2/2) NIL NIL NIL 80,000
Chaturvedi [upto
28.09.2020]
ShriR. (2/2) NIL NIL NIL 80,000
Chandrasekaran
[upto 28.09.2020]
SPECIAL INVITEE

Shri Dinesh (5/5) NIL NIL NIL NA

Pant, Appointed
Actuary

Table 2: Frequency of Board Meetings

Meeting of Board of Directors

Date(s) of Meeting Date(s) of Gap between two Whether Number of Number of Non-Official
(if any) during previous successive meetings | requirement of Directors Directors present
2020-2021 Meetings (in number of days) Quorum met present
12-06-2020 20-03-2020 84 Yes 12 3
22-07-2020 12-06-2020 40 Yes 12 3
03-11-2020 22-07-2020 104 Yes 8 0
12-01-2021 03-11-2020 70 Yes 9 0
Yes 9 0
24-03-2021 12-01-2021 71
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vii. *Current Board of Directors of the Corporation

Name of Board of Directors

Qualification

Field of Specialization

LIFE INSURANCE CORPORATION OF INDIA

Status of

Directorship

Banking

Shri M.R. Kumar B.Sc, Licentiate Insurance Chairperson

Shri Pankaj Jain B.com, MBA, AICWA - Government
Nominee
Director

Smt. Padmaja Chunduru M.Com, CAIIB National & International | Director

Nomianated by
GOl

Shri Mukesh Kumar Gupta B.Sc. MBA (HRM) Insurance Managing
Director

Shri Raj Kumar B.Sc Insurance Managing
Director

Shri Siddhartha Mohanty MA, LLB, PGCBM, Insurance Managing
Licentiate Director

Smt. Ipe Mini M Com Insurance Managing
Director

*As on 17-08-2021

viii. Members of the Corporation during 2020-2021

Name of
Board Members

Status of
Directorship

Date of Appointment in the
current term /(cessation)

Qualification

Field of
Specialization

Shri M.R. Kumar, Chairman Member 14.03.2019 B.Sc, Licentiate Insurance
Shri T C Suseel Kumar, Managing Member 14.03.2019 (31.01.2021) M.A. (Economics) Insurance
Director (till 31.01.2021)

Shri Vipin Anand, Managing Director | Member 01.04.2019 B. Sc Insurance
Shri Mukesh Kumar Gupta, Member 01.11.2019 B.Sc. MBA (HRM) Insurance
Managing Director

Shri Raj Kumar, Managing Director Member 01.11.2019 B. Sc Insurance
Shri Siddhartha Mohanty, Member 02.02.2021 MA, LLB, PGCBM, Insurance
Managing Director Licentiate

Shri Rajeev Ranjan, Additional Member 21.10.2020 M.Sc (Chemistry) Public
Secretary, Department of Administration
Expenditure, Ministry of Finance, GOI

[From 21.10.2020]

Shri Pankaj Jain, Additional Secretary, | Member 21.10.2020 B.com, MBA, AICWA |-
Department of Financial Services,

Ministry of Finance, GOI

[From 21.10.2020]

Shri Debasish Panda, Secretary, Member 11.09.2019 (21.10.2020) Post Graduate M Insurance

Department of Financial Services,
Ministry of Finance, GOI
(till 21.10.2020)

Phil
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Shri Injeti Srinivas, Secretary, Member 27.12.2019 (04.06.2020) BA (Hons) Economics
Ministry of Corporate Affairs Economics,, M.B.A & Public
(till 04.06.2020) Administration
Shri Rajesh Verma, Secretary, Member 04.06.2020 (21.10.2020) B. Tech (Electrical 1AS
Ministry of Corporate Affairs, GOI Engg.)
(From 04.06.2020 to 21.10.2020)
Smt. Padmaja Chunduru MD & CEO, Member 16.11.2018 M.Com, CAIIB National &
Indian Bank International
Banking
Shri Devesh Srivastava, CMD, GIC Ex-Officio 03.01.2020 B. Sc (Hons) Insurance
Member Physics, M. Sc
(Physics), PGDBM
Management
Shri Bimalendu Chakrabarti Non-Official |29.09.2017 (28.09.2020) B. Com. (Hons), Insurance
Director Chartered
Accountant
Shri Ravindra Nath Chaturvedi Non-Official |29.09.2017 (28.09.2020) B.Com., LLB, FCA, Finance &
Director DISA Accounting
Certified
Information System
Auditor (DISA) from
the ICAI
Shri R. Chandrasekaran Non-Official |29.09.2017 (28.09.2020) B Com, CAIIB, Insurance
Director ICWA(|), ACII (UK)
AIRM (UK) PGDMS
(Mumbai),
Certificate in
Computer Software

COMMITTEES OF BOARD

The Board has a total of Eleven (11) Committees namely-

a) Executive Committee

b) Investment Committee

c) Audit Committee

d) Risk Management Committee

e) Policyholders’ Protection Committee

f) With Profit Committee

g) Election of Shareholders’ Director Committee

h) IT Strategy Committee

i) Building Advisory Committee

j) Review Committee on Wilful Defaulter

k) Remuneration Committee

a) Executive Committee [EC]

® Terms of Reference of the EC is governed by Section 19 (1) of the LIC Act, 1956.

® Composition of Executive Committee

Executive Committee has been constituted as per Regulation 13 of LIC Regulations, 1959. As on 31 March 2021 the EC
comprised of 5 members and 2 special invitees. Out of whom 2 are Non-Executive Directors viz.

® Shri M R Kumar, Chairman,
® Smt Padmaja Chunduru, Member,

® Shri Devesh Srivastava, Ex-Officio Member
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® Shri Vipin Anand, Managing Director,

® Shri Mukesh Kumar Gupta, Managing Director,

® Shri Raj Kumar, Managing Director (Special Invitee)

¢ Shri Siddhartha Mohanty, Managing Director (Special Invitee).

® Quorum for EC Meetings

The quorum for EC meetings shall be 3 members personally present.

® Frequency of EC Meetings

EC shall meet as per the need of the Corporation.

® Meetings of EC

During the year ended March 31, 2021, 7 meetings of EC were held on 06 june, 2020, 17* July, 2020, 15 September, 2020,
12* October, 2020, 21*t December, 2020, 08" January, 2021 and 15" March, 2021.

The attendance of members at the Executive Committee meetings during April 2020 to March 2021 was as follows:

Designation Qualification No of No of Sitting Fees
Meetings Meetings | Paid
during tenure | attended
Smt. M R Kumar Chairman B.Sc, Licentiate 7 7 NA
Smt. Padmaja Chunduru Member M.Com, CAIIB 7 6 NA
Shri T C Suseel Kumar, Managing Member M.A. (Economics) 6 5 NA
Director*
Shri Vipin Anand, Managing Director | Member B. Sc 7 7 NA
**@
Shri Mukesh Kumar Gupta, Managing | Member B.Sc. MBA (HRM) 7 7 NA
Director
Shri Devesh Srivastava® Ex-Officio Member |B.Sc (Hons) Physics |6 5 NA
M.Sc Physics PGDBM
Management
Shri Raj Kumar, Managing Director Member B.Sc 7 6 NA
(Special Invitee)
Shri Siddhartha Mohanty, Managing | Member MA, LLB, PGDBM, 1 1 NA
Director (Special Invitee).” Licentiate

*Ceased w.e.f. 01.02.2021
$Appointed w.e.f. 15.06.2020

**Special Invitee w.e.f. 15.06.2020 till 04.02.2021

@Member w.e.f. 05.02.2021
% Special Invitee w.e.f. 05.02.2021
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® Frequency of Executive Committee Meeting during FY 2020-2021

Date(s) of Meeting (if any) Whether requirement of Date(s) of previous Meetings | Gap between two successive

during 2020-2021 Quorum met (details) meetings in number of days
06-06-2020 Yes 17-03-2020 81
17-07-2020 Yes 06-06-2020 41
15-09-2020 Yes 17-07-2020 60
12-10-2020 Yes 15-09-2020 27
21-12-2020 Yes 12-10-2020 70
08-01-2021 Yes 21-12-2020 18
15-03-2021 Yes 08-01-2021 66

b) Investment Committee (IC)
® Terms of Reference of IC is governed as per Section 19 (2) of the LIC Act, 1956.
® Composition of IC

Investment Committee has been constituted as per Section 19 (2) of the LIC Act, 1956. As on 31 March 2021 the IC was
comprise of 8 members, out of whom 2 members are non-executive directors, viz.

®  Shri M R Kumar, Chairman,

® sShri Rajeev Ranjan, Government Nominee Member,
® Shri Devesh Srivastava, Ex-Officio Member

® shri Vipin Anand, Managing Director,

® Shri Mukesh Kumar Gupta, Managing Director,

® shri Raj Kumar, Managing Director,

® Shri Siddhartha Mohanty, Managing Director

® Shri Dinesh Pant, Appointed Actuary

® Quorum for IC Meetings

As per LIC Regulations, 1959 four members, of whom at least one shall be a Member of the Corporation, personally present
shall be a quorum for a meeting.

® Frequency of IC meetings
The IC shall meet at least four times in a year and not more than four months shall intervene between two successive I1C
meetings.

® Meetings

During the year ended March 31, 2021, 5 meetings of the IC were held on 25" August, 2020, 27" October, 2020, 29* December,
2020, 05" March, 2021 and 31 March, 2021.
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The attendance of members at the Investment Committee meetings during April 2020 to March 2021 was as follows:

Designation Qualification No of No of Sitting
Meetings meetings | Fees
during tenure | attended | paid
Shri M R Kumar Chairman B.Sc, Licentiate 5 5 NA
Shri Injeti Srinivas, Member BA (Hons) Economics, M.B.A | O NA
Government Nominee Member *
Shri Rajesh Verma, Member B. Tech (Electrical Engg.) 1 (] NA
Government Nominee Member”"
Shri Rajeev Ranjan, Member M.Sc (Chemistry) 3 3 NA
Government Nominee Member*
Shri B Chakrabarti, Member B. Com. (Hons), 1 1 20,000
Non-Official Member™" Chartered Accountant
Shri T C Suseel Kumar, Member M.A. (Economics) 3 3 NA
Managing Director*
shri Vipin Anand, Member B. Sc 5 3 NA
Managing Director
Shri Mukesh Kumar Gupta, Member B.Sc. MBA (HRM) 5 4 NA
Managing Director
Shri Raj Kumar, Managing Director | Member B. Sc 5 5 NA
Shri Devesh Srivastava® Ex-Officio B.Sc (Hons) Physics 5 4 NA
Member M.Sc Physics
PGDBM Management
Shri Siddhartha Mohanty, Member MA, LLB, PGCBM, Licentiate |2 2 NA
Managing Director @
Shri Dinesh Pant** Appointed Actuary | B.E., Flll, FASI, MBA, LLB 5 5 NA

% Upto 4.06.2020

“Member w.e.f. 15.06.2020 and till 22.10.2020

#Member w.e.f. 23.10.2020
" Ceased w.e.f. 28.09.2020
*Ceased w.e.f. 31.01.2021
$Appointed w.e.f. 15.06.2020
@Member w.e.f. 05.02.2021

** Sh. Dinesh Pant has attended two meetings as special invitee

® Frequency of Investment Committee Meeting during FY 2020-2021

Date(s) of Meeting (if any)
during 2020-2021

Whether requirement of
Quorum met (details) (Y/N)

Date(s) of previous Meetings Gap between any two

successive meetings in
number of days

25-08-2020 Yes 20-03-2020 158
27-10-2020 Yes 25-08-2020 63
29-12-2020 Yes 27-10-2020 63
05-03-2021 Yes 29-12-2020 66
31-03-2021 Yes 05-03-2021 26
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c) AUDIT COMMITTEE OF BOARD (ACB)
® Composition of ACB
As on 31t March 2021 the ACB comprised to 4 members, out of whom 3 members are non-executive directors, viz.
e shri Pankaj Jain as Chairman, Government Nominee,
® Smt. Padmaja Chunduru, Member,
® Shri Raj Kumar, Managing Director

® Shri Devesh Srivastava, Ex-officio Member.

® Quorum & frequency for ACB Meetings
The quorum for ACB meetings shall be one -third of the total strength or two members of the ACB, whichever is higher with at
least one independent director (if any).

® Frequency of ACB meetings
ACB shall meet at least four times in a year and not more than four months shall intervene between two successive
ACB meetings.

® Meetings

During the year ended March 31, 2021, 4 meetings of the ACB were held on 22" july, 2020, 09* September, 2020,
28" December, 2020 and 11" February, 2021.

The attendance of members at the Audit committee meetings during April 2020 to March 2021 was as follows:

Designation Qualification No of No of Sitting
Meetings meetings | Fees
during tenure | attended | paid
Shri Pankaj Jain, Chairman B.com, MBA, AICWA 2 2 NA
Government Nominee@
Shri R N Chaturvedi, Chairman B.Com., LLB, FCA, DISA 2 2 50,000
Non-Official Director * Certified Information
System Auditor (DISA)
from the ICAI.
Smt. Padmaja Chunduru Member M.Com, CAIIB 4 4 NA
Shri Raj Kumar, Managing Director | Member B. Sc 4 4 NA
Shri Devesh Srivastava, Member B. Sc (Hons) Physics, 4 3 NA
Ex-officio Member$ M. Sc (Physics),
PGDBM Management

@Appointed w.e.f. 23.10.2020
*Ceased w.e.f. 28.09.2020
$Appointed w.e.f. 15.06.2020

® Frequency of Audit Committee Meetings during FY 2020-2021

Date(s) of Meeting (if any) Whether requirement of Date(s) of previous Meetings Gap between any two
during 2020-2021 Quorum met (details) (Y/N) successive meetings in
number of days
22-07-2020 Yes 14-02-2020 159
09-09-2020 Yes 22-07-2020 49
28-12-2020 Yes 09-09-2020 110
11-02-2021 Yes 28-12-2020 45
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d) RISK MANAGEMENT COMMITTEE (RMC)
® Composition of RMC
As on March 31, 2021, the RMC comprised of 4 Members out of whom two members are Non-Executive Directors viz.,,
® Smt Padmaja Chunduru, Chairman,
® shri Raj Kumar, Managing Director,
® Shri Devesh Srivastava, Ex-Officio Member
® Shri Siddhartha Mohanty, Managing Director
® Quorum for RMC Meetings
The quorum for the RMC Meetings shall be one-third of the total strength or two members of RMC whichever is higher.
® Frequency of RMC Meetings

The RMC shall meet at least four times in a year and not more than four months shall intervene between two successive
RMC meetings

® Meetings of RMC

During the year ended March 31, 2021, Meetings of RMC were held on 10* June, 2020, 09t September, 2020, 23" December,
2020 and 06" March, 2021.

The attendance of members at the meetings during April 2020 to March 2021 was as follows:

Designation Qualification No of No of Sitting
Meetings meetings | Fees
during tenure | attended | paid
Shri B Chakrabarti, Chairman B. Com. (Hons), Chartered 2 2 50,000
Non-Official Director* Accountant
Smt. Padmaja Chunduru** Chairman M.Com, CAIIB 4 4 NA
Shri T C Suseel Kumar, Member M.A. (Economics) 2 2 NA
Managing Director@,
Shri Raj Kumar, Managing Director | Member B. Sc 4 4 NA
Shri Devesh Srivastava$ Ex-Officio B. Sc (Hons) Physics, 3 1 NA
Member M. Sc (Physics),
PGDBM Management
Shri Siddhartha Mohanty, Member MA, LLB, PGCBM, Licentiate |1 1 NA
Managing Director%

*Ceased w.e.f. 28.09.2020
**Chairman w.e.f. 23.10.2020

@Member w.e.f. 23.10.2020 and till 31.01.2021, Special Invitee for 09.09.2020
$Member w.e.f. 15.06.2020

%Member w.e.f 05.02.2021

Meeting of Risk Management Committee

Date(s) of Meeting (if any) Whether requirement of Date(s) of previous Meetings Gap between any two

during 2020-2021 Quorum met (details) (Y/N) successive meetings in

number of days

10-06-2020 Yes 24-01-2020 138
09-09-2020 Yes 10-06-2020 91
23-12-2020 Yes 09-09-2020 105
06-03-2021 Yes 23-12-2020 73
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e) POLICYHOLDERS’ PROTECTION COMMITTEE (PPC)
® Composition of PPC
As on March 31,2021, the PPC comprised of 4 Members out of whom two members are Non-Executive Members and one Expert
/representative of customers, viz:
®  Shri Devesh Srivastava, Ex-Officio Member, Chairman
® Dr Snehlata Deshmukh, Expert
® Shri Vipin Anand, Managing Director

Shri Siddhartha Mohanty, Managing Director
® Quorum for PPC Meetings

The quorum for the PPC Meetings shall be one-third of the total strength or two members of PPC whichever is higher.
® Frequency of PPC Meetings

The PPC shall meet at least four times in a year and not more than four months shall intervene between two successive
PPC meetings.

® Meetings of PPC
During the year ended March 31, 2021, 4 Meetings of PPC were held on 10* June, 2020, 07t September, 2020, 21** December,
2020 and 23 March, 2021.

Designation Qualification No of Meetings | No of Sitting

during tenure | meetings |Fees
attended | paid

Shri R. Chandrasekaran, Chairman B Com, CAIIB, ICWA()), 2 2 50,000
Non-Official Director* ACII (UK) AIRM (UK)
PGDMS (Mumbai),
Certificate in Computer

Software
Shri Devesh Srivastava, Chairman B. Sc (Hons) Physics, 2 2 NA
Ex-Officio Member$ M. Sc (Physics),

PGDBM Management
Dr. Snehalata Deshmukh Expert M.S, F.R.C.S 4 4 80,000
Shri T C Suseel Kumar, Member M.A. (Economics) 3 3 NA

Managing Director@,

Shri Vipin Anand, Member B.Sc 4 4 NA
Managing Director

Shri Siddhartha Mohanty, Member MA, LLB, PGCBM, Licentiate
Managing Director%

-
-

NA

*Ceased w.e.f. 28.09.2020
$Chairman w.e.f. 23.10.2020

@Member till 31.01.2021
%Member w.e.f 05.02.2021

Meeting of Policyholder Protection Committee

Date(s) of Meeting (if any) Whether requirement of Date(s) of previous Meetings | Gap between two successive

during 2020-2021 Quorum met (details) meetings in number of days
10-06-2020 Yes 30-01-2020 132
07-09-2020 Yes 10-06-2020 89
21-12-2020 Yes 07-09-2020 105
23-03-2021 Yes 21-12-2020 92
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f) WITH PROFIT COMMITTEE (WPC)
® Composition of WPC

As on March 31, 2021, the WPC comprised of 5 Members out of which one member is an Independent Actuary and other is
Non-Executive Director, viz.,

® Shri M R Kumar, Chairman,
® SmtSS Soman, CFO,
® Shri Subrahmanyam Kollimarla, Independent Actuary,
®  Shri Devesh Srivastava, Ex-Officio Member and
® Shri Dinesh Pant, Appointed Actuary.
® Frequency of WPC Meeting
The WPC meeting will be held at least once in a year.
® Meetings of WPC
During the year ended March 31, 2021, 1 Meeting of WPC was held on 14.07.2020

The attendance of members at the meetings was as follows:

Designation Qualification No of No of Sitting
Meetings meetings | Fees
during tenure | attended | paid
Shri M R Kumar Chairman B.Sc, Licentiate 1 1 NA
Smt S S Soman CFO B Com, FCA 1 1 NA
Shri Subrahmanyam Kollimarla Independent B.Sc, AIA, FIAL FllI 1 1 NA
Actuary
Shri R Chandrasekaran@ Non-Official B Com, CAIIB, ICWA()), 1 1 20,000
Director ACIl (UK) AIRM (UK) PGDMS

(Mumbai), Certificate in
Computer Software

Shri Devesh Srivastava* Ex-Officio B. Sc (Hons) Physics, 0 0 NA
Member M. Sc (Physics),
PGDBM Management
Shri Dinesh Pant Appointed B.E., Flll, FASI, MBA, LLB 1 1 NA
Actuary

@Ceased w.e.f. 28.09.2020
*w.e.f. 23.10.2020

g) ELECTION OF SHAREHOLDERS’ DIRECTOR COMMITTEE [ESDC]

The Committee has been constituted as per the MOF letter No. 16/11/2012-BO-1 dated 03.04.2012. The committee of the Board
headed by the Chairman/CMD has to be constituted in the Public sector Banks, Financial Institutions and Public Sector
Insurance Companies which will carefully consider the qualification, experience, profile and background of the various
candidates and then take a decision on supporting the candidates in the election.

® Composition of ESDC
As on March 31, 2021, the ESDC comprised of 4 Members out of whom one member is Non-Executive Member viz.
® Shri M R Kumar, Chairman,
® Shri Devesh Srivastava, Ex-Officio Member
® Shri Mukesh Kumar Gupta, Managing Director

® Shri Raj Kumar, Managing Director
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h)

Quorum for ESDC Meetings

The quorum for the ESDC Meetings shall be one-third of the total strength or two members of ESDC whichever is higher.
Frequency of ESDC Meetings

The ESDC meetings will be held as per the need of the Corporation.

Meetings of ESDC

During the year ended March 31, 2021 no meeting of ESDC was held.

Information Technology Strategy Committee [ITSC]

The IT Steering Committee has been constituted as per the decision of the Board taken in the 580 Board Meeting held on
27-03-2018. Accordingly the terms of reference are as under:

Develop a vision, philosophy, principles and strategic goals for IT in LIC.

Establish policies that will serve as framework for executive decisions on long-term IT strategy - to include life - cycle cost
analysis, roles, responsibilities, delegation of authority, security access etc.

Providing technical advisory to the board in IT related matters brought to the table
Ensuring that the IT organizational structure complements the business model and its direction

Resource and manpower planning ensuring IT investments represent a balance of risks and benefits and that budgets
are acceptable.

Evaluating effectiveness of management’s monitoring of IT risk and overseeing the aggregate funding of IT.

Monitoring the status of all approved strategic initiatives, especially those with critical deadlines, and assisting in removing
obstacle to ensure timely completion of critical initiatives.

Reviewing overall IT performance measurement and constitution of IT to business

Review of activities by Information Security Steering Committee which was earlier being done by Risk Management Committee
Approval of Technical evaluation of projects.

Composition of ITSC

As on March 31, 2021, the ITSC comprised of 4 Members out of whom one member is Non-Executive Member viz,.

® Smt. Padmaja Chunduru, Chairman,

® Shri Vipin Anand, Managing Director

®  Shri Mukesh Kumar Gupta, Managing Director

®  Prof. (Dr). Om Damani, External Member

Quorum for ITSC Meetings

The quorum for the ITSC Meetings shall be one-third of the total strength or two members of ITSC whichever is higher.
Frequency of ITSC Meetings

The ITSC meetings will be held as per the need of the Corporation.

Meetings of ITSC

During the year ended March 31, 2021, no meeting of ITSC was held.
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Building Advisory Committee [BAC]
TERMS OF REFERENCE

The BAC has been constituted as per the decision of the Board taken in the 510" Board meeting held on 20.08.2004 to
scrutinise the proposals for purchase and sale of properties and construction and maintenance of buildings and all other
matters relevant thereto and any other matter submitted to it. The BAC is empowered to approve all such proposals
submitted to it of the value not exceeding X 7 crore.

Composition of BAC

As on March 31, 2021, the BAC comprised of 6 Members out of whom one member is Non-Executive Member and two are
External Members viz,

®  Shri M R Kumar, Chairman,

® Shri Devesh Srivastava, Ex-Officio Member

e Shri Raj Kumar, Managing Director

® Shri Anjan Mukherjee, External Member

®  Shri Dr Sauvik Banerjee, External Member

e sShri Siddhartha Mohanty, Member (Special Invitee)

Quorum for BAC Meetings

The quorum for the BAC Meetings shall be one-third of the total strength or two members of BAC whichever is higher.
Frequency of BAC Meetings

The BAC meetings will be held as per the need of the Corporation
Meetings of BAC

During the year ended March 31, 2021, NIL Meetings of BAC were held.

WILFUL DEFAULTERS REVIEW COMMITTEE [WDRC]
TERMS OF REFERENCE

The Wilful Defaulters Review Committee has been constituted in terms of RBI's Master circular dated 01-07-2014. Internal
committee for identification and classification of a borrower as wilful defaulter to be headed by an official equivalent to
the rank of Executive Director and comprising of two more officials equivalent to the rank of GM/ DGMs cadre.
Review committee will be headed by Chairman and two independent directors to review and cofirm the order of internal
committee.

Composition of [WDRC]

As on March 31, 2021, the WDRC comprised of 3 Members out of whom two members were Non-Executive Members viz.

®  Shri M R Kumar, Chairman,
® Shri Devesh Srivastava, Ex-Officio Member
® Smt Padmaja Chunduru, Member

Quorum for WDRC Meetings
The quorum for the WDRC Meetings shall be one-third of the total strength or two members of [WDRC] whichever is higher.

Frequency of WDRC Meetings

The WDRC meeting will be held as per the need of the Corporation
Meetings of [WDRC]

During the year ended March 31, 2021, NIL Meetings of WDRC were held.
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k) Remuneration Committee [RC]
TERMS OF REFERENCE
The Whole Time Directors of LIC are entitled to performance linked incentives subject to achievement of broad quantitative
parameters fixed for performance evaluation matrix based on the Statement of Intent (SOI) on Goals and qualitative
parameters and benchmarks based on various compliance reports, to be evaluated by a Sub Committee of the Board.
Accordingly, the annual evaluation of the performance would be done by the Sub Committee of the Board called “Remuneration
Committee.” The Committee has been constituted as per MOF circular dated 20.07.2007 wherein the composition of committee
is mentioned as:
(a) Government Nominee Director and (b) Two other Non-Official Directors.

Composition of [RC]
As on March 31, 2021, the RC comprised of 3 Non-Executive Directors viz.,

® Shri Pankaj Jain, Chairman
® Smt. Padmaja Chunduru, Member

® Shri Devesh Srivastava, Ex-Officio Member
Frequency of RC Meetings

The RC meeting will be held as per the need of the Corporation.
Meetings of [RC]

During the year ended March 31, 2021, 1 meeting of RC was held on 24.08.2020

The attendance of members at the meeting was as follows:

Designation Qualification No of No of Sitting
Meetings meetings | Fees
during tenure | attended | paid
Shri Pankaj Jain* Chairman B.com, MBA, AICWA (0] 0 NA
Shri Debasish Panda@ Chairman Post Gradaute MPhil 1 1 NA
Smt Padmaja Chunduru Member M Com, CAIIB 1 1 NA
Shri Devesh Srivastava Member B. Sc (Hons) Physics, M. 1 1 NA
Sc (Physics), PGDBM
Management

@ From 15.06.2020 to 22.10.2020
*w.e.f. 23.10.2020

a. Quantitative and qualitative information on the insurance company’s financial and operating ratios, viz. incurred claim,
commission and expenses ratios

Information, both quantitative and qualitative on the Insurer's financial and operating ratios have been furnished in the
Management Report of the Annual Report and the Independent Auditors’ Report - Refer Schedule 15A.

b. Actual Solvency margin details vis-a-vis the required margin

The details of the solvency ratio are as below :

Particulars FY 2020-2021 FY 2019-2020

Actual Solvency ratio/ 1.76 1.55
Required Solvency ratio
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c. Insurers engaged in life insurance business shall disclose persistency ratio of policies sold by them.

Particular 31.03.2021 31.03.2020
1 For 13" month

By no. of Policies 67.00% 61.00%

By annualized premiums 79.00% 72.00%
2 For 25" month

By no. of Policies 58.00% 56.00%

By annualized premiums 70.00% 67.00%
3 For 37" month

By no. of Policies 55.00% 52.00%

By annualized premiums 67.00% 63.00%
4 For 49 month

By no. of Policies 52.00% 48.00%

By annualized premiums 63.00% 58.00%
5 For 61°* month

By no. of Policies 48.00% 44.00%

By annualized premiums 59.00% 54.00%

d. Financial performance including growth rate and current financial position of the insurer.
Financial performance including growth rate and current financial position has been furnished in the Independent
Auditor’s Report of the Annual Report.

e. Description of the Risk Management Architecture (RMR)

LIC is a premiere institutional investor in the Indian Financial Markets. Its funds are invested in asset classes in line with
the IRDAI (Investment) Regulations 2016 and are exposed to various risks like market risk, credit risk, interest rate risk,
liquidity risk and counterparty risk, to name a few. A robust Risk Management Structure is required to continuously monitor,
measure and mitigate these risks emanating from such a diverse exposure in the financial markets. The investment risks
are systematically identified and systems and procedures have been implemented to address these risks so that not only are
the policyholders’ funds protected but also their reasonable expectations are met. The Corporation is committed to having a
continuous organizational focus on Risk Management and has a Risk Management Policy covering areas such as Risk Vision,
Risk Governance, Risk Identification, Risk Measurement, Risk Monitoring & Risk Reporting.

Developments across the economic sectors and companies are continuously tracked, through equity research and economic
scenario reports to enable the Investment Operations Department to take investment decisions in the primary/ secondary
equity markets.

Risk management is defined as the process under which Corporation addresses Investment risks associated with the
corporation’s financial assets under its management by identifying, measuring and mitigating such risks. Risk Management
encompasses understanding of all the factors and the extent to which those can be threats to success. The process will
also endeavor to bring about the Risk culture in the organization so that the employees feel the importance of putting Risk
Management System in place and each employee involves himself/ herself in appropriately addressing the concerned risks.

Board of Directors provide the overall guidance on Risk Management function which includes providing necessary oversight
on key risks and measures, approving the Risk Management Policy and Risk Management Strategy, Risk Appetite statement,
Asset Liability Management (ALM) Policy on an annual basis and Business Continuity Plan of the Corporation.

In line with the IRDAI Guidelines, Corporation has constituted the Risk Management Committee of the Board (RMCB). The
RMCB looks after the risk management governance structure, reviews the risk management framework, risk appetite and
the risk mitigation plans for significant risks, identifies strategic risks emanating from changes in business environment
and regulations, oversees the compliance to regulatory requirements, all matters related to Asset Liability Management,
IT Security policy for investment functions on annual basis, reviews regular updates on business continuity in line with the
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Corporation’s Business Continuity Plan, solvency position of the Corporation, fraud monitoring, etc. on regular basis. Further,
all important matters which, in the view of the RMCB, require further strategic intervention from the Board are brought to its
knowledge in its meeting on a periodic basis.

An independent Committee, named as Committee of Executives on Risk Management (CERM) has been constituted consisting
of Heads from all the three sections of Investment Department i.e. Front office (C10), Mid-office (CRO), Backoffice and Actuarial
Department. CERM monitors the implementation of Risk Management policy and ALM policy for the Investment Department.

Besides, CERM supports the RMCB by supervising some major functions, like, establishing Risk Management Policies, MIS for
risk reporting/risk control applicable to Investment Departments, frame accountability and authority for risk management,
report to the Risk Management Committee of the Board about key risks arising from strategic initiatives and changes in
business environment or regulations, provide risk assessment review reports highlighting significant risks and risk mitigation
plans thereof, review of operating risk environment including Business Continuity Plan in line with Corporation’s Business
Continuity Plan, review the solvency position of the Corporation on a regular basis, review of risk related to IT security and
any other issues related to IT.

Recommendations of the CERM are reported to the RMCB. A consolidated report on various issues discussed by the Committee
of Executives on Risk Management and action taken thereon along with frequency of the meeting are reported to the RMCB
on quarterly basis.

Heads of Investment-Operations (Front office), Monitoring & Accounting (Back-Office) and Risk Management & Research
(Mid-Office) functions are responsible for implementation of the sound Risk Management System as may be applicable
to their respective areas of functioning as well as be responsible for coordinating with the other sections. They are also
responsible for maintaining a sound system of internal control that supports the achievement of the objectives and policies
as enumerated in the Corporation’s Investment Policy

The risk control framework is specified, monitored and controlled through Policies and procedures, Systems and Organization.

Every section of Investment Department maintains a risk register, where all the potential risk areas and control framework are
listed. The initial risk identification and mitigation framework are reviewed by Committee of Executives on Risk Management
(CERM) and Risk Management Committee of the Board (RMCB). The risk registers for all the departments are maintained by
the Enterprise Risk Management (ERM) Cell of the Investment Risk Management and Research (RMR) Department.

LIC Has Information Security Steering Committee (ISSC) consisting of Managing Director, some Heads of Departments at
Central Office and Chief Information Security Officer (CISO). It oversees all information and cyber security related policies and

procedures. The data security systems are in place and are reviewed frequently to prevent frauds.

Details of number of claims intimated, disposed of and pending with details of duration.

The Claims settlement for FY 2020-2021 has been as follows

Types of Claims No. of Claims paid for the period 31.03.2021 Total No. of Total

Claims paid | amount of

On or before 1-3 6 months claims paid

maturity months 1year (% In Crore)
Maturity Claims 4985875 2490604 1415412 1148058 0] (0] 10039949 92749.98
Survival Benefit 9989504 871534 473102 607490 0] (0] 11941630 36709.07
For Annuities/ 9533369 1417142 71690 83663 74131 101486 11281481 10508.91

Pension

For Surrender (from 0 4937837 0] (0] 0] (0] 4937837 28840.29

date of request)

Other benefits 0 3564 493 571 0] (0] 4628 65.63
(from date of

request)
Death Claims (0} 888355 29805 15729 (0} (0} 933889 18295.58

(from date of
intimation)
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Claims Experience For Death | For Maturity Survival For For Other
Benefit Annuities/Pension | Surrender | Benefits

1. |Claims O/S at the 5875 1359098 577446 173358 0 (0]
beginning of the period

2. | Claims reported during 941101 10532618 12014047 671332 4937837 0
the period

3. |Claims settled during the 933889 10039949 11941630 645745 4937837 (0]
period

4. |Claims Repudiated during 9465 (0] (0] 3071 (0] 0
the period

a. |Less than 3 years from 9465 0] 0 3071 0] 10
the date of acceptance
of risk

b |Greater than 3 year from 0] (0] (0] 0 0 0
the date of acceptance
of risk

5. | Claims Written Back 1879 717363 334240 0 0 0
Claims O/S at End of the 1725 1134404 315623 195874 0 (0}
period
Less than 3 months 792 837922 236638 26341 0 0

6.
3 months to 6 months 933 296482 78985 169533 0 (0}
6 months to 1year 0] 0] 0 0 0] 0
1year and above 0] 0] 0] 0 0] 0

The Claims settlement for FY 2019-2020 has been as follows :

Types of Claims No. of Claims paid for the period 31.03.2020 Total No. of Total
Claims paid alm_ount qg
claims pai
On or 1month 1-3 6 months
before Monhe year (% In Crore)
matu-
1137
1. Maturity Claims 5129688 2514413 972182 372345 7189 9099 9004916 116808.76
2. Survival Benefit 10077028 978616 411614 165270 6526 21858 11660912 25542.00
3. For Annuities / Pen- 22886914 3532122 191021 161658 160213 242823 27174751 16279.88
sion
4 For Surrender (from (o] 719978 4608125 0 0 0 5328103 70069.53
date of request)
5. Other benefits (from 0 18 0 0 0 (4] 18 0.21
date of request)
1. Death Claims (from 138401 741895 42044 9981 16 4 932341 17419.57
date of intimation)
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Claims Experience For Death | For Maturity Survival . For . For Other
Benefit Annuities/Pension | syurrender | Benefits

Claims O/S at the 1579 752553 2594 111752 0 (0]
beginning of the period
Claims reported during 975321 10330759 12488503 6539334 5328103 18
the period
Claims settled during 932341 9004916 11660912 6474966 5328103 18
the period
Claims Repudiated 8678 0 0 2221 (0] 0
during the period
Less than 2 years from 8587 (0] 0] 2221 0] 0
the date of
acceptance of risk
Greater than 2 year from 91 (0] (o] (0] (0] 0
the date of
acceptance of risk
Claims Written Back 10936 718453 252739 541 0 0
Claims O/S at End of the 24945 1359943 577446 173358 2 0
period
Less than 3 months 17801 1056601 440685 56394 2 (0]
3 months to 6 months 7035 303342 136761 116964 0 0
6 months to 1year 109 0 0] (0] 0] 0
1year and above 0] 0 0 (0] 0] 0

g. All pecuniary relationship or transactions of Non-executive Director
The non-executive and independent (Non-official Member) director do not have pecuniary relationship or transactions with
the Company, except the sitting fees paid to them for attending Board and Committee Meetings during the year.

h. Elements of remuneration package (including incentives) of MD & CEO and all other directors and Key Management Persons
The details of remuneration to Chairman and MD are disclosed in Schedule 15A of Independent Auditors’ Report of the Annual
Report. (Page No 299)

i. Payment made to group entities from the Policyholders Funds
Details of payment made to group entities (related party disclosure) by the Company are included as a part of the Financial
Statement - Refer “Related party Disclosure” section of Schedule 15A.

j- Any other matters, which have material impact on the Financial Position

There are no matters which have material impact on the financial position except those disclosed in the Financial Statement.

2 BOARD MEETINGS:

Board meetings as per regulations are generally held once in three months. During the year, five Board Meetings were held. In
addition to policy matters, the Board provides strategic direction and execution, ensures financial discipline and accountability
to the policy holders and also ensures the interest of the policyholders and stakeholders.

As per section 19 of Life Insurance Corporation Act, 1956, Executive Committee and Investment Committee are formed by the
Board. As per the IRDAI Corporate Governance Guidelines, 2016, we have Committees of the Board viz; Audit Committee, Risk
Management Committee, Policyholder Protection Committee and With Profit Committee. The Remuneration Committee
has been formed in accordance with circular reference F.No.11112/01/2007B Ins Il dated 20th July 2007 issued by DFS, GOI.
Further, Building Advisory Committee, Election of Shareholders Directors Committee, Review on Wilful Defaulter Committee
and Information Technology (IT) Strategy Committee have also been formed.
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CENTRAL MANAGEMENT COMMITTEE (CMC):

Meetings of the Central Management Committee are held every month to review the Corporation business, formulation
and execution of strategies and various concerns are discussed. Zonal Managers and Heads of Department of Central Office,
interact on various issues of the organization.

ZONAL ADVISORY BOARD (ZAB):

ZABs are constituted for each Zone, which are competent to discuss and review all matters of policy affecting the proper
development of the life insurance business within the territorial limits of the Zone and make recommendations thereon.

POLICYHOLDERS’ COUNCIL (PHC):

Policyholders’ Councils are constituted in each division. PHCs discuss all the matters which relate to the servicing of the
policyholders like service to the Policyholders, Outstanding Claims, Progress of New Business, Publicity activities etc

DIRECTION AS PER LIC ACT:
No directives were received from the Government of India as per Section 21 of Life Insurance Corporation Act, 1956 during the year.
AUDITORS:

With the previous approval of the Central Government, ten Audit Firms were appointed as Statutory Auditors for the year
2020-2021. The names and address of firms are given in Appendix Il (page no. 189).

NOMINEE DIRECTORS

The Corporation appoints Nominee Directors on the Boards of the Companies where it has substantial stake by way of Debt
and/or Equity. Nominees are officials of the Corporation who are in service or retired. Adequate systems are in place to review
and guide the Nominee Directors from time to time. Appointment of Nominee Directors is periodically reviewed. Nominee

Directors provide feedback with regard to operations, problems, prospects and corporate governance standards etc.
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27.

DIVERSIFIED ACTIVITIES

SUBSIDIARIES DEPARTMENT

Subsidiaries Department was constituted in April 2019, to act as a liaison between the Corporation and its Subsidiaries and Associate
Companies operating in India and facilitate action on identified points of synergy between them.

Subsidiaries Department is working towards

Y V.V VY

Creating a common mission among all the subsidiaries to realize the dream of making LIC a global financial conglomerate.
Working as a nodal point to co-ordinate, support and synergize with the subsidiaries.

Reviewing the performance of the subsidiaries and putting up to the Board.

Creating awareness about each other’s strengths to leverage them for growth and prosperity

Creating a data base of financial information about the subsidiaries for reference and use.

Life Insurance Corporation of India has following Subsidiaries, Associate Companies and step-down Subsidiaries which are operating
in India:

Subsidiary Companies

1)
2)

LIC Pension Fund Limited

LIC Cards Services Limited

Associate Companies

1)

IDBI Bank Limited

Step Down Subsidiaries are:

® IDBI Capital Markets & Securities Limited
® DBl Intech Limited

® |DBI Asset Management Limited

® |DBI MF Trustee Company Limited.

® IDBI Trusteeship Services Limited

2) LIC Mutual Fund Trustee Company Private Limited.

3) LIC Mutual Fund Asset Management Company Limited

4) LIC Housing Finance Limited

a)

Step Down Subsidiaries are :

® LICHFL Care Homes Limited

® LICHFL Financial Services Limited

®  LIC HFL Trustee Company Private Limited.

® LICHFL Asset Management Company Limited

The companies promoted by LIC of India have made significant mark in their respective segments.
LIC HOUSING FINANCE LIMITED

LIC Housing Finance Limited with its Corporate Office in Mumbai has 9 Regional Offices, 24 Back Offices, 282 Marketing Offices
and 1 Customer Service Point in the country. It also has representative offices at Dubai and Kuwait. The Company’s shares are
listed on the Bombay Stock Exchange and the National Stock Exchange and its Global Depository Shares (GDS) listed on the
Luxembourg Stock Exchange. The Company is rated ‘AAA’ by CRISIL & CARE. The Company’s Fixed Deposit Program has been
rated as ‘FAAA Stable’ by CRISIL indicating the highest degree of safety.
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| Growth for the year 2020-21 | CAGR - 5 years

Outstanding Loan as on 31.03.2021% 2,32,003 Crore +10% 14%
Total Income for the year 2020-21% 19,847.15 Crore +1% 9%
Net Profit for the year 2020-21% 2,734.34 Crore +14% 9%
Net worth as on 31.03.2021 20,316.53 Crore

Dividend declared 425%

LIC MUTUAL FUND ASSET MANAGEMENT LIMITED

LIC Mutual Fund (the “Mutual Fund”) has been constituted as a trust on 20.04.1989 in accordance with the provisions of the Indian
Trusts Act with LIC of India as the Sponsor, the LIC Mutual Fund Trustee Private Ltd. as the Trustee and LIC Mutual Fund Asset
Management Ltd as the Investment Manager to LIC Mutual Fund. The shareholders of LIC Mutual Fund Asset Management are LIC
of India, LIC Housing Finance Ltd., GIC Housing Finance Ltd., and Union Bank of India.

As of 31t March, 2021 LIC Mutual Fund was managing 25 schemes. During the year 2020-21, the AMC has mobilized gross sales
of ¥ 1,57,506 Crore from all live schemes. The total number of investors as on 31.03.2021 stood at 4,32,654. Average Assets under
Management (AAUM) was T 16,927 Crore for the last quarter of 2020-21 and it ranked 20* in terms of AAUM amongst Mutual
Fund Industry.

With a network of 182 Investor service centers, 29 Area Offices and 151 Sales Team, LIC MF is present in more than 200 locations
spread over length and breadth of the country. LIC MF has one of the widest distribution networks comprising Mutual Fund
Distributors, National Distributors, Wealth Management Companies, Banks and Key Business Partners.

LIC MF has an innovative product feature called “APPS” (Auto Premium Payment System) whereby the customers can invest their
money in liquid or short term schemes and their LIC premium is paid from the Mutual Fund account. This is a unique feature
offered only by LIC Mutual fund in the industry. Similarly, LIC Mutual Fund is among the 1** Mutual Fund to offer Exchange traded
funds in debt space with LIC MF GSEC Long Term ETF. The product allows retail investors to invest in GSECs with a very small ticket
size at a very competitive cost.

Schemes of LIC MF have been consistently performing well and the performance of LIC MF Schemes have been well covered by
Rating Agencies.

LIC PENSION FUND LTD

LIC Pension Fund Ltd. has been promoted by LIC of India with a specific purpose of managing pension funds under National
Pension System, regulated by the Pension Fund Regulatory and Development Authority (PFRDA) for employees of Central Govt.
(excluding Defence Services) who have joined services w.e.f 1** January, 2004. For State Govt. employees, this scheme is applicable,
as and when it is adopted by the respective State Govt.

LIC Pension Fund Ltd. is a pension fund management Company. LIC Pension Fund Ltd. manages five Government pattern schemes
of National Pension System i.e. Central Govt. Scheme w.e.f 02.04.2008, State Govt. Scheme w.e.f. 25.06.2009, NPS Lite (Govt.
pattern) since 04.10.2010, Corporate CG Scheme (which was bifurcated from Central Government Scheme on 04.11.2012) and Atal
Pension Yojana (APY) w.e.f 01.06.2015.

In 2013-14, LIC Pension Fund Ltd. was granted license to manage private sector pension funds. There are seven schemes under the
private sector pension funds viz. E Tier-l, C Tier-l, G-Tier I, A-Tier I, E Tier-Il, C Tier-1l and G Tier-Il. (Tier-l Schemes are non-withdrawal
pension schemes whereas under Tier-1l Schemes withdrawals are permitted). Recently in FY 2021, a new scheme Tax Saver Tier II
was introduced by PFRDA with effect from 7" July 2020. In all, LIC Pension Fund Ltd. manages 13 Schemes under NPS.

During the year 2020-2021, LIC Pension Fund Ltd received an amount of ¥ 22,333.29 Crore under Thirteen Schemes. The total
Assets under Management (AUM) was ¥ 1,21,027.69 Crore as on 31t March 2020 which rose to < 1,63,389.50 Crore as on 31.3.2021.
Of the above ¥1,59,358.34 Crore are managed under five Government Pattern Schemes and ¥ 4,031.16 Crore are managed under
Eight Private Sector Schemes. The total income of LIC Pension Fund Ltd. increased to X 18.47 Crore in 2020-21 from < 14.52 Crore
in the previous year due to increase in AUM resulting in higher management fees and interest income on paid up capital of the
Company. The Company has recorded a net profit of ¥ 2.50 Crore for the year 2020-21.
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The net asset value of schemes managed by LIC Pension Fund Ltd. as at 31.3.2021 was as under:

Government Pattern NAV Rate of Return since inception (CAGR)
i) Central Government 33.9560 9.86%
ii) State Government 30.2459 9.86%
iii) NPS Lite 28.2196 10.39%
iv) Corporate CG 22.3595 10.05%
v) Atal PentionYojana 17.3213 9.89%

Private Sector NAV Rate of Return since inception (CAGR)
i) ETierl 24.0674 12.09%
ii) CTier-l 21.1942 10.26%
iii) G Tier-l 22.7484 11.28%
iv) ETier-ll 20.1674 9.62%
v) CTier-ll 20.1352 9.60%
vi) G Tier-ll 23.0377 11.54%
vii) A Tier | 13.9748 7.78%
viii) Tax Saver Tier Il 10.2264 4.03%

ILIC

LIFE INSURANCE CORPORATION OF INDIA

Tax Benefits for NPS :

An additional tax benefit of ¥ 50,000/- had been allowed for individuals, under sec 80CCD (1b) for investing in NPS. This is in
addition to the earlier consolidated tax relief of ¥ 1,50,000 /- permissible under section 80C. Similarly, 40% of lumpsum withdrawal

at retirement has been exempted from tax.

As the awareness about NPS increases, total AUM under NPS is expected to grow further in the future. The Central Govt. has
permitted its employees to choose investment pattern and any Fund Manager (out of 8, Public & Private Fund Managers) for
their incremental contributions to NPS w.e.f. 1.4.2019. This decision is expected to increase the competition among Pension Fund
Managers to generate better risk adjusted returns.

LIC CARDS SERVICES LTD

LIC Cards Services Ltd., (LIC CSL) was incorporated on 11" November 2008 as a wholly owned subsidiary of LIC of India with the
paid up capital of ¥ 1 crore. The objective of the Company is to provide Credit Card services to LIC Employees, Club Member
Agents and Policyholders. LIC CSL is having its Corporate Office in Delhi and presently operational through 12 Area Offices at
Ahmedabad, Bengaluru, Bhopal, Chandigarh, Chennai, Delhi (Outside), Delhi (Local), Hyderabad, Kolkata, Mumbai, Lucknow and
Patna. 199 City Sales Managers and 17,243 Sales Representatives are engaged in providing Credit Card services to our customers.

Presently the Company has tie ups with Axis Bank and Union Bank of India for issuance of Credit Cards under Co-branded / White
Label Agreement. LIC CSL offers free Credit Cards with lots of attractive benefits embedded into it. The Cards are of “Chip-and-
Pin” variant which ensures maximum security to the Card holders. LIC Cards are Life Time Free i.e. there is no Joining Fee, Annual
Fee and Renewal Fee on the Cards issued. LIC Credit Card offers a convenient and Alternate mode of Premium Payment with
Double Reward Points and Nil Convenience Fee. Some of the salient features of LIC Cards are as follows:

1. Free Accidental Insurance of ¥ 5 Lacs (in Signature Card powered by Axis Bank), ¥ 3 Lacs (in Platinum Card powered by Axis
Bank) and ¥ 2.5 Lacs (in Platinum Card powered by Union Bank of India.)

2. Attractive Reward Points on every spend of 3 100/-
3. Double Reward Points on all International Spends
4. Double Reward Points on payment of LIC premium without charging any convenience fee.
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5. Airport Lounge facility on selected Airports for Signature Cardholders on payment of token amount of ¥ 2/- only (Twice in
each Quarter)

6. Interest Free Credit Period of 20 - 50 days

LIC CSL is co-branded partner with Axis Bank for issuing Gift Cards to the Employees, Agents, Subsidiaries, Group Insurance Master
Policyholders of LIC. The Company has also entered into an Agreement with IDBI Bank Ltd. for issuing Credit Card, Gift Card
(Shagun) and Cash Card (Suvidha) and with Sodexo SVC India private Ltd for issuing Meal Cards. Gift card ‘Shagur’, in collaboration
with IDBI Bank on RuPay platform, was e-launched on 15%* June 2021. Shagun card in the initial phase will be available to employees
and agents of LIC and its subsidiaries/associates.

As on 31.03.2021, the total Credit Card portfolio has increased to 3,47,428 from 3,24,057 as on 31.03.2020. During the year 2020-21,
the Company has issued 23,371 Credit Cards. The Company achieved Net Profit (unaudited) of ¥ 529.66 lacs as on 31 March 2021.
The Company has exceeded the income budget on various counts. The percentage achievement to budget is 132.60 percent in
Revenue from Spends, 136.89 percent in income from Meal Cards and 191.10 percent in interest and other income. Overall the
Company has attained 118.90 percent in achievement to budget in gross revenue by achieving total revenue of ¥ 11.89 Crore in
2020-21.

IDBI BANK

IDBI Bank Ltd., a universal bank headquartered in Mumbai, is promoted by the Life Insurance Corporation of India (LIC) with
present shareholding of 49.24% with the Government of India (Gol) as co-promoter with a shareholding of 45.48%. The Bank
provides the entire gamut of financial and investment solutions through its 1,886 branches, 3,388 ATMs and 58 e-lounges. The
branch network of the Bank also includes one overseas branch in Dubai International Financial Centre (DIFC) and one International
Banking Unit (IBU) in Gujarat International Finance Tec-City (GIFT), Gandhinagar. Tapping the ever-increasing digitalisation, the
Bank has leveraged its state-of-the-art technology to offer innovative digital solutions to all its stakeholders, especially customers,
to access routine banking/ financial transactions at their fingertips.

The Bank provides a wide array of banking products and services such as savings account, current account, term deposits, home
loan, auto loan, education loan, personal loan, loan products for Agri and MSME clients, fund based and non-fund based assistance
to corporates, treasury & capital market products, thus acting as a one-stop solution to the financial needs of wide range of
customers, spanning Retail, Agriculture, MSMEs and Corporates. Collaborating with its subsidiaries and joint ventures across
diverse areas of para-banking and financial system, the Bank also cross-sells various third-party products and services while being
mindful of the risk profile and financial goals of its customers. The Bank has five subsidiaries, viz. (i) IDBI Capital Markets &
Securities Ltd. (ICMS) - a Broking and Distribution company; (ii) IDBI Intech Ltd. (IIL) - an IT company; (iii) IDBI Asset Management
Ltd. (IAML) - the investment manager of schemes launched by IDBI Mutual Fund; (iv) IDBI MF Trustee Company Ltd. (IMTCL) - the
Trustee of IDBI Mutual Fund; and (v) IDBI Trusteeship Services Ltd. (ITSL) - a company to carry out trusteeship and other related
business. The Bank also has a joint venture, viz. Ageas Federal Life Insurance Company, with Federal Bank Ltd. and Ageas Insurance
International (Ageas) for carrying out life insurance business.

The Bank is proactively involved in promoting the Government schemes such as Pradhan Mantri Jan Dhan Yojana (PMJDY),
Pradhan Mantri Suraksha Bima Yojana (PMSBY), Pradhan Mantri Jeevan Jyoti BimaYojana (PMJJBY) and Atal Pension Yojana (APY),
underscoring its commitment to the policy objective of financial inclusion. In the period following the COVID-19 outbreak, the
Bank has also announced a slew of measures, in line with the policy/ regulatory measures announced by the Government of India
and the Reserve Bank of India, for providing financial assistance/ relief to the targeted segments.

Major highlights of IDBI Banks performance in FY 2020-21 are as under

As on March 31, 2021, IDBI Bank’s (standalone) balance sheet size was at T 2,97,764 crore and had a total business of ¥ 3,59,048
crore. The Bank’s key financial highlights are presented below:
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Business Highlights
As on March 31, 2021 (R In crore)

Deposits 2,30,898
- CASA Deposits 1,16,491
- CASA Share (%) 50.45%
Advances (Gross) 1,61,901
-Corporate 62,113
-Retail 99,788
-Corporate : Retail (%) 38:62
Profit & Loss
2020-21 % In crore)

For the period

Total Income 24,557
- Interest Income 19,932
- Other Income 4,625
Total Expenses (excl. provisions & contingencies) 17,466
- Interest Expenses 11,414
- Operating Expenses 6,052
Net Interest Income 8,518
Operating Profit 7,091
Provisions & Contingencies 5,732
Profit/ (Loss) After Tax 1,359

Capital Ratios
As on March 31, 2021
CRAR 15.59%
Tier 1 Ratio 13.06%

IDBI-LIC Synergies during FY 2020-21:

Since the Life Insurance Corporation of India (LIC) came on-board as a promoter in January 2019, the Bank has also been distributing
LIC’s insurance products as well as facilitating premium collection through various channels. In FY 2020-21, IDBI Bank has collected
insurance premium amounting to X 863 crore in respect of the LIC, netting a fee income of X 62 crore. IDBI Bank has become
the foremost bancassurance partner for the second year in a row contributing 50% of LIC’s total banca business. IDBI Bank also
facilitates LIC renewal premium collection from LIC policyholders and Agents by way of cash, cheque (any bank) and merchant
invoices (in cash) through its branches as well as through online channels viz. internet banking, mobile banking and Point-of-Sale
(POS) terminals deployed at select LIC branches and premium points. IDBI Bank has processed more than 2.6 lakh transactions of
renewal premium collection during FY 2020-21. The Bank has also extended institutional current account and transaction banking-
related services to meet collection/ payments-related requirements of various LIC Offices/ Departments. The Bank’s tie up with
LIC with respect to co-branded cards and other prepaid instruments is under progress as a part of the digital synergy.

While both the entities are reaping remarkable benefits in their respective business segments, it is anticipated that, going
forward, with the current intensity of engagements, business synergies will continue to witness multi-dimensional growth and
help in increasing value for all stakeholders.
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SUMMARISED RESULTS
NEW BUSINESS for the year 2020-2021 2019-2020
INDIVIDUAL ASSURANCE
Sum Assured/ NCO/ MSB (R in crore) (% in crore)
a) Assurances 556997.05 617659.13
b) Annuities* 19450.82 14851.18
c) Pension* 0.00 361.90
d) Non Linked Health*** 26419.13 26468.61
e) Linked*** 3298.67 829.72
No. of Policies (in lakh)
a) Assurances 203.04 213.62
b) Annuities 2.68 2.34
c) Pension 0.00 0.07
d) Non Linked Health 3.24 2.83
e) Linked 0.90 0.24
GROUP SCHEMES:
Sum Assured (incl Linked Business) 308528.04 186579.95
Annuities in Payment 798.22 #78884.50
Consideration for Annuities * 76667.42 77532.97
No. of Schemes:
Group Insurance(incl Linked Business) 31322 28741
Social Security Group Schemes = -
Group Superannuation 473 145
No. of lives (in lakh)
Group Insurance (incl Linked Business) 311.46 296.04
Social Security Group Schemes 0 94.20
Group Superannuation 4.19 15.06

BUSINESS IN FORCE at the end of the year ;

INDIVIDUAL INSURANCE
Sum Assured & Bonus/ APA/ MSB

a) Assurances 5986624.46 5686035.01
b) Annuities** 7670.30 6367.13
c) Pension** 2173.59 2118.52
d) Non Linked Health*** 60458.25 51465.02
e) Linked*** 21307.37 28917.29
No. of Policies (in lakh)

a) Assurances 279713 2817.63
b) Annuities 22.92 20.44
c) Pension 14.84 15.16
d) Non Linked Health 7.8 6.34
e) Linked 21.18 33.38
GROUP SCHEMES:

Sum Assured (incl. Linked Business) 1577407.78 1881026.32
Annuities in Payment 9503.56 8834.55
Consideration for Annuities * 416691.99 360677.23
No. of schemes:

Group Insurance (incl. Linked Business) 143636 141343
Group Superannuation 20366 23702
No of lives (in lakhs)

Group Insurance (incl. Linked Business) 835.22 1042.90
Group Superannuation 96.45 92.58

NCO-Notional Cash Option,APA- Annuity Per Annum, MSB-Major Surgical Benefit
* NCO Value** APA Value
*** In case of Jeevan Arogya, Health Plus and Health Protection Plus plans figures in SA column indicate Major Surgical Benefit ( MSB)

e It represent the amount availabe for future annuitisation
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(in crore)
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SUMMARISED RESULTS (CONTD.)
INCOME 2020-2021 2019-2020
(% In crore) (% In crore)

Individual Assurance

First Year Premium 27576.15 29356.08
Percentage Increase over Previous Year -6.06 10.42
Renewal Premium 210094.39 192738.91
Single Premium & Consideration for Annuities Granted 28291.76 22021.02
Individual Pension Schemes

First Year Premium 3.96 23.71
Renewal Premium 576.64 620.26
Consideration for Annuities Granted 0.00 8.48
Group Schemes

Group Insurance Premium 39183.96 31833.56
Group Superannuation Premium 95723.58 101711.44
LINKED BUSINESS PREMIUM 1393.91 749.10
Total Premium Income 402844.35 379062.56
Percentage Increase over Previous Year 6.27 12.42
Income from Investments (including capital gain) 272690.16 234187.31
Miscellaneous 599.51 1475.09
Total Income 676134.02 614718.85
Variation due to change in Fair Value of linked Business(unit fund) 6070.98 1164.09
Net Total Income 682205.00 615882.94

*Previous year figures regrouped wherever necessary.
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Policy Payments
(in crore)
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Maturity Annuities Surrenders

Management Expenses

(Rin crore)

30000
26755 2020-21 2019-20

25000

22170 21338

2899

Commission etc. Salary and other Benefits Other Expenses Other Outgo (Taxes, Transfers 5% of Valuation Surplus
to Agents to Employees of Management to Reserves, etc.) paid to the Central Government

SUMMARISED RESULTS (CONTD.)

Outgo 2020-2021 2019-2020
(X In crore) (% In crore)
Payments to Policy-holders
Claims by Maturity 167549.58 152437.98
Claims by Death 23776.74 17465.28
Annuities 14571.36 13015.29
Surrenders 80986.14 74355.51
Total Amount 286883.82 254222.26

*Previous year figures regrouped wherever necessary.
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Expenses of Management 2020-2021 2019-2020

(% In crore) (% In crore)
Commission etc. to Agents 22169.92 21338.34
Salary and other Benefits to Employees 26755.18 25089.77
Other Expenses of Management 8234.34 9167.04
Total 57159.44 55595.15
Other Outgo
Other Outgo (Taxes, transfers to reserves,etc.) 13077.07 17188.37
5% of Valuation Surplus paid to the Central Government 2889.01 2697.74
Total 15966.08 19886.11
Total Outgo 360009.34 329703.52
Policy Liabilities 2020-2021 2019-2020

(X in crore) (R in crore)
Non Linked Business
Policy Liabilities at the beginning of the year 3081998.18 2786711.95
Add : Excess of Income over Outgo 321752.79 295286.23
Policy liability at the end of the year 3403750.97 3081998.18
Percentage Increase over the previous year 10.44% 10.60%
Linked Business
Policy Liabilities at the beginning of the year 32497.65 41607.99
Add : Addition during the year 434.31 -9110.34
Policy liability at the end of the year 32931.96 32497.65
Percentage Increase over the previous year 1.34% -21.90%
Outstanding Claims at the end of the year 2020-2021 2019-2020

(% in crore) (R in crore)
Maturity 9481.53 9057.51
Death 292.42 342.78
Total 9773.95 9400.29
Ratio of Expenses of Management to Total Premium Income
Commission etc. to Agents 6.13% 5.50%
Salary and other benefits to Employees 6.61% 6.62%
Other Expenses of Management 2.50% 2.65%
Overall Expenses Ratio 14.19% 14.67%
Ratio of Outstanding Claims To Claims payable 5.11 5.52
Rate of Interest realised on Mean 742 7.54

*Previous year figures regrouped wherever necessary.
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NEW BUSINESS FIGURE 2018-2019 TO 2020-2021

Policies (in crore)

25

214

2018-2019  2019-2020 2020-2021

Annual Premium Receivable  in crore)

35000 m

Sum Assured/NCO in crore)
700000

650000 —

600000 |— 582482

550000 —

500000 |

2019-2020 2020-2021

2018-2019

2019-2020 2020-2021

Table No. 1A NEW BUSINESS (INDIVIDUAL)

NEW BUSINESS IN INDIA NEW BUSINESS OUT OF INDIA TOTAL NEW BUSINESS

Annual
Premium
Receivable
(R in crore)

Sum
Assured/
NCO
(R in crore)

No. of
Policies

Annual
Premium
Receivable
(R in crore)

Sum Assured/
NCO
(Z in crore)

No. of
Policies

Annual
Premium
Receivable
(% in crore)

No. of Sum
Assured/
NCO

(% in crore)

Policies

Individual Assurance

2018-2019 20795524 549210.97 28832.54 14472 976.74 47.55| 20809996 550187.71 28880.09
2019-2020 21349725 616751.32 32886.65 12502 907.81 46.19| 21362227 617659.13 32932.83
2020-2021 20294149 556255.31 29060.56 9678 741.75 39.88| 20303827 556997.05 29100.44
General Annuity

2018-2019 330260 6990.76 0.00 - = - 330260 6990.76 0.00
2019-2020 233720 14851.18 0.00 - = - 233720 14851.18 0.00
2020-2021 267556 19450.82 0.00 - = - 267556 19450.82 0.00
Pension

2018-2019 8849 449.16 24.31 - = - 8849 449.16 24.31
2019-2020 6547 361.90 18.56 - = - 6547 361.90 18.56
2020-2021 (0] 0.00 0.00 - = - (0] 0.00 0.00
Non Linked Health*

2018-2019 262498 24563.17 122.68 - = - 262498 24563.17 122.68
2019-2020 282505 26468.61 117.78 - = - 282505 26468.61 117.78
2020-2021 323721 26419.13 122.07 - o - 323721 26419.13 122.07

L4
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Table No. 1A NEW BUSINESS (INDIVIDUAL) (CONTD.)
NEW BUSINESS IN INDIA NEW BUSINESS OUT OF INDIA TOTAL NEW BUSINESS
No. of Sum Annual No. of Sum Assured/ Annual No. of Sum Annual
Policies Assured/ Premium | Policies NCO Premium Policies Assured/ Premium
NCO Receivable (X in crore) Receivable \[eo] Receivable
(R in crore) | in crore) R in crore) (R in crore) (R in crore)
Unit Linked
New Endowment plus (Plan-835)
2018-2019 6774 287.93 28.79 - = - 6774 287.93 28.79
2019-2020 17532 591.70 59.17 - = - 17532 591.70 59.17
2020-2021 (0] 0.00 0.00 - = - (0] 0.00 0.00
New Endowment plus (Plan-935)
2018-2019 = - = - = - = - =
2019-2020 522 19.23 1.92 - = - 522 19.23 1.92
2020-2021 13363 400.65 40.07 - o - 13363 400.65 40.07
Nivesh Plus
2018-2019 = - = - = - = - =
2019-2020 2694 68.69 = - = - 2694 68.69 =
2020-2021 43847 1137.73 o - o - 43847 1137.73 =
SliP
2018-2019 = - = - = - = - =
2019-2020 2975 148.00 15.00 - o - 2975 148.00 15.00
2020-2021 32803 1756.04 179.92 - = - 32803 1756.04 179.92
UK - Linked
2018-2019 = - = 10 2.09 0.00 10 2.09 0.00
2019-2020 = - = 10 2.09 0.00 10 2.09 0.00
2020-2021 = - = 18 4.24 0.00 18 4.24 0.00

*In case of Jeevan Arogya plan figures in SA column indicate Major Surgical Benefit ( MSB)
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LIFE INSURANCE CORPORATION OF INDIA

NEW BUSINESS GROUP INSURANCE (INCLUSIVE OF SOCIAL SECURITY)

Number of Schemes
(in Lakh)

32000 [

2018-2019  2019-2020 2020-2021

Number of Members Sum Assured / Annuity Per Annum,
(in Lakh) (R in Crore)

800000
700000 —
600 — 600000 [—

500 — 500000 —

400 — m 400000 —
300000 —

200000 [—

499086

100000

0

2018-2019  2019-2020 2020-2021 2018-2019  2019-2020 2020-2021

NEW BUSINESS (GROUP)
Table No. 1B

Sum Assured / Consideration

No. of Schemes | No. of members . o
Annuity per annum for Annuities

Group Insurance (incl. Social Security)

2018-2019 29134 556.34 499085.63
2019-2020 28741 390.23 186579.95
2020-2021 31322 311.46 308528.04

Group Superannuation

2018-2019 217 6.66 709.84 42083.58
2019-2020 145 15.06 #78884.50 77532.97
2020-2021 473 419 798.22 76667.42

# the figure was inclusive of Consideration for Annuities.
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TOTAL BUSINESS OF INDIVIDUAL ASSURANCE IN FORCE
Number of policies (in crore)
30
28.22
2018-2019  2019-2020  2020-2021
Sum Assured/APA ®in crore) Annual Premium Receivable
6000000 540000 — ®in crore) 235367
5000000 45090658 230000 —

4500000 — 220000 ™~ 211548
210000 |—

4000000 |—
200000 |—

3500000 | 190000 |

3000000 | _ 180000

2018-2019  2019-2020 2020-2021 2018-2019  2019-2020 2020-2021

Table No.3 A IN FORCE BUSINESS (INDIVIDUAL)

BUSINESS IN - FORCE IN INDIA BUSINESS IN - FORCE OUT OF INDIA TOTAL BUSINESS IN - FORCE

No. of Sum Annual No. of Sum Annual No. of Sum Assured/ Annual
Policies Assured/ Premium Policies Assured/ Premium Policies APA Premium

APA Receivable APA Receivable (X in crore) Receivable
(R in crore) | (R in crore) (X in crore) (R in crore) (R in crore)

Individual Assurance

2018-2019 282137112 4503861.81 211259.75| 106225 5796.42 288.25 | 282243337 4509658.22|  211548.00
2019-2020 281658312 | 4803768.44 | 225581.08| 104207 5970.28 299.20 | 281762519 4809738.72| 225880.28
2020-2021 279614060 | 5029944.65| 235066.75 98761 6083.34 300.07 | 279712821 5036027.99 | 235366.82
General Annuity

2018-2019 1820911 5206.99 9.31 1 0.00 0.00| 1820912 5207.00 9.31
2019-2020 2043879 6367.13 7.91 1 0.00 0.00| 2043880 6367.13 7.91
2020-2021 2292119 7670.30 6.91 1 0.00 0.00| 2292120 7670.30 6.91
Pension

2018-2019 1541649 2076.60 720.58 171 1.52 0.11| 1541820 2078.12 720.69
2019-2020 1515607 2117.06 662.73 170 1.46 0.10| 1515777 2118.52 662.83

2020-2021 1484182 2166.61 589.78 160 0.66 0.09| 1484342 2173.59 589.87
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LIFE INSURANCE CORPORATION OF INDIA

Table No.3 A IN FORCE BUSINESS (INDIVIDUAL) (CONTD.)

BUSINESS IN - FORCE IN INDIA BUSINESS IN - FORCE OUT OF INDIA TOTAL BUSINESS IN - FORCE

No. of Sum Annual No. of Sum Annual No. of Sum Assured/ Annual

Policies Assured/ Premium Policies Assured/ Premium Policies APA Premium
APA Receivable APA Receivable (X in crore) Receivable
(Zin crore) | (Tin crore) (X in crore) (X in crore) (R in crore)

Non Linked Health*

2018-2019 570669 39445.24 305.63 - - - 570669 39445.24 305.63
2019-2020 633545 51465.02 331.72 - - - 633545 51465.02 331.72
2020-2021 717605 60458.25 359.12 - - - 717605 60458.25 359.12
Unit Linked Future Plus

2018-2019 66562 42.05 9.13 - - - 66562 42.05 9.13
2019-2020 53440 35.31 7.75 - - - 53440 35.31 7.75
2020-2021 39757 30.30 6.48 - - - 39757 30.30 6.48
Jeevan Plus

2018-2019 69347 1306.58 151.12 - - - 69347 1306.58 151.12
2019-2020 64863 1220.43 148.89 - - - 64863 1220.43 148.89
2020-2021 60864 1146.14 146.84 - - - 60864 1146.14 146.84
Money Plus

2018-2019 178986 1912.11 152.50 - - - 178986 1912.11 152.50
2019-2020 163785 1750.45 138.48 - - - 163785 1750.45 138.48
2020-2021 150626 1605.96 125.57 - - - 150626 1605.96 125.57
Market Plus

2018-2019 483847 147.75 56.22 - - - 483847 147.75 56.22
2019-2020 432559 132.47 51.43 - - - 432559 132.47 51.43
2020-2021 396876 120.02 47.59 - - - 396876 120.02 47.59
Fortune Plus

2018-2019 13992 391.12 0.00 - - - 13992 391.12 0.00
2019-2020 12802 359.49 0.00 - - - 12802 359.49 0.00
2020-2021 11983 336.82 0.00 - - - 11983 336.82 0.00
Profit Plus

2018-2019 232597 2735.65 0.00 - - - 232597 2735.65 0.00
2019-2020 203239 2424.43 0.00 - - - 203239 2424.43 0.00
2020-2021 187468 2225.16 0.00 - - - 187468 2225.16 0.00
Money Plus-1

2018-2019 18598 200.28 20.85 - - - 18598 200.28 20.85
2019-2020 14618 157.44 16.59 - - - 14618 157.44 16.59
2020-2021 12808 134.64 14.80 - - - 12808 134.64 14.80
Child Fortune Plus

2018-2019 15250 312.48 16.22 - - - 15250 312.48 16.22
2019-2020 14083 289.31 14.66 - - - 14083 289.31 14.66
2020-2021 13035 270.42 13.56 - - - 13035 270.42 13.56

4
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Table No.3 A IN FORCE BUSINESS (INDIVIDUAL) (CONTD.)

BUSINESS IN - FORCE IN INDIA BUSINESS IN - FORCE OUT OF INDIA TOTAL BUSINESS IN - FORCE

No. of Sum Annual No. of Sum Annual No. of Sum Assured/ Annual

Policies Assured/ Premium Policies Assured/ Premium Policies APA Premium
APA Receivable APA Receivable (X in crore) Receivable
(Zin crore) | (Tin crore) (X in crore) (X in crore) (R in crore)

Market Plus-1

2018-2019 992099 224.57 113.20 - - -l 992099 224.57 113.20
2019-2020 649867 180.52 81.38 - - -l 649867 180.52 81.38
2020-2021 475048 153.74 60.50 - - -| 475048 153.74 60.50
Health Plus*

2018-2019 79747 3320.53 81.01 - - - 79747 3320.53 81.01
2019-2020 71721 3001.78 71.64 - - - 71721 3001.78 71.64
2020-2021 64702 2568.03 64.65 - - - 64702 2568.03 64.65
Health Protection Plus*

2018-2019 93020 3716.49 44.62 - - - 93020 3716.49 44.62
2019-2020 90206 3607.98 39.58 - - - 90206 3607.98 39.58
2020-2021 87518 3423.24 35.80 - - - 87518 3423.24 35.80
Jeevan Sathi Plus

2018-2019 2577 37.51 2.72 - - - 2577 37.51 2.72
2019-2020 1632 26.63 1.88 - - - 1632 26.63 1.88
2020-2021 1532 25.21 1.75 - - - 1532 25.21 1.75
Wealth Plus

2018-2019 1291930 13842.10 0.00 - - -l 1291930 13842.10 0.00
2019-2020 385305 3934.59 0.00 - - - 385305 3934.59 0.00
2020-2021 0 0.00 0.00 - - - 0 0.00 0.00
Endowment Plus

2018-2019 580609 5086.71 109.56 - - -| 580609 5086.71 109.56
2019-2020 525560 457212 97.17 - - -| 525560 457212 97.17
2020-2021 239674 2268.82 44.24 - - -l 239674 2268.82 44.24
Pension Plus

2018-2019 62925 0.00 70.90 - - - 62925 0.00 70.90
2019-2020 58545 0.00 66.43 - - - 58545 0.00 66.43
2020-2021 26305 0.00 36.28 - - - 26305 0.00 36.28
Samridhi Plus

2018-2019 566451 5213.35 32.76 - - - 566451 5213.35 32.76
2019-2020 527989 4832.43 29.03 - - - 527989 4832.43 29.03
2020-2021 204983 1854.74 10.35 - - - 204983 1854.74 10.35
Flexi Plus

2018-2019 1005 2313 2.31 - - - 1005 23.13 2.31
2019-2020 889 20.31 2.03 - - - 889 20.31 2.03
2020-2021 800 18.17 1.82 - - - 800 18.17 1.82
New Endowment plus (Plan-835)

2018-2019 43314 1515.68 151.56 - - - 43314 1515.68 151.56
2019-2020 60133 2079.04 207.90 - - - 60133 2079.04 207.90

2020-2021 57072 1974.31 197.43 - - - 57072 1974.31 197.43
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LIFE INSURANCE CORPORATION OF INDIA

Table No.3 A IN FORCE BUSINESS (INDIVIDUAL) (CONTD.)

BUSINESS IN - FORCE OUT OF INDIA TOTAL BUSINESS IN - FORCE

No. of Sum Annual No. of Sum Annual No. of Sum Assured/
Assured/ Premium Policies Assured/ Premium Policies APA

APA Receivable APA Receivable (X in crore)
(Zin crore) | (Tin crore) (X in crore) (X in crore)

BUSINESS IN - FORCE IN INDIA

Annual
Premium
Receivable
(R in crore)

Policies

New Endowment plus (Plan-935)

2018-2019 - - - - . - - . .
2019-2020 522 19 2 - - - 522 19 2
2020-2021 11102 319.10 31.91 - - - 11102 319.10 31.91
Nivesh Plus

2018-2019 - - - - . - B, . .
2019-2020 2694 69 - - - - 2694 69 -
2020-2021 46498 1204.69 0.00 - - - 46498 1204.69 0.00
SIIP

2018-2019 - - . - - - - - -
2019-2020 2975 148 15 - - - 2975 148 15
2020-2021 28789 1555.98 159.82 - - - 28789 1555.98 159.82
UK - Linked

2018-2019 - - - 300 54.25 4.86 300 54.25 4.86
2019-2020 - - - 292 56.65 3.89 292 56.65 3.89
2020-2021 - - - 287 71.88 3.80 287 71.88 3.80
*In case of Jeevan Arogya, Health Plus and Health Protection Plus plans figures in SA column indicate Major Surgical Benefit ( MSB)
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BUSINESS IN FORCE (GROUP)

180000 Group Schemes Members (in lakh)

170000 |— 163068
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110000 |—
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60000 |—
50000
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1200 |— 1161 m
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NCO/APA/SA Rin crore) 150000 [ Premium Rin crore)
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1100000 |— 50000 [—

2018-2019  2019-2020 2020-2021 2018-2019  2019-2020 2020-2021

BUSINESS IN FORCE (GROUP)
Table No.3 B

No. of Schemes No. of Sum Assured/ | Consideration Premium
members NCO/ Annuites | for Annuities * Income

(in Lakh) PA (X in Crore) (% in Crore)
(X in Crore)

Group Insurance (incl. Social Security)

2018-2019 139610 1070.86 2014670.17 (o] 42290.60
2019-2020 141312 1042.90 1881026.32 o 31833.57
2020-2021 143607 834.93 1577183.52 0 39184.05

Group Superannuation

2018-2019 23426 89.64 7183.98 299940.45 55898.70
2019-2020 23702 92.58 8834.55 360677.23 101711.44
2020-2021 20366 96.45 9503.56 416691.99 95723.57

Linked Business G Plus

2018-2019 32 0.31 249.13 0 9.60
2019-2020 31 0.29 240.10 0 7.30
2020-2021 29 0.28 224.27 0 2.75

* It represents the amount available for future annuitisation
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Life Fund
3600000 (% in crore)
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5% Share (Life Business) paid to Central Government

(Zin crore)
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Table No.5
LIFE FUND, TOTAL SURPLUS, SHARE OF SURPLUS TO GOVT. AND TAXES PAID
(% in crore)
Year Life Fund Valuation Surplus 5% Share paid to 100% Share paid Taxes (incld. S.T.) Paid
Surplus Retained Central Govt. to Central Govt. to Government
(Life) Life Business CRAC Business (Life)

2018-2019 2828320.12 53211.91 = 2660.60 2.50 10923.19
2019-2020 3114496.05 53954.86 = 2697.74 1.99 10225.24
2020-2021 3436686.27 57780.20 = 2889.01 2.58 10674.70

* Previous year's figures are regrouped wherever necessary



TOTAL INVESTMENTS: 2020-2021

Securities

% 3522547.08 crore
(95.82%)
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Loan

¥ 120396.39 Crore
(3.28%)

INVESTMENTS AS AT 315" MARCH, 2021

Other Investments
¥ 33226.84 Crore
(0.90%)

Table NO. 6 (Z in crore)
Investment in India

Loan 120226.72
Securities 3518104.16
Money Market Investments 33155.57
TOTAL (in India) 3671486.45
Investment out of India

Loan 169.67
Securities 4442.92
Money Market Investments 71.27
TOTAL (out of India) 4683.86
GRAND TOTAL (in India & Out of India) [GROSS] 3676170.31
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INVESTMENT INFRASTRUCTURE AND
SOCIAL SECTOR 2020-2021

" Power

T 11380.40 crore
(43.24%)

Jasaasars,
L g
7777777788
1717774
/ 0

X
S

Other Infrastructure

T 11272.78 crore
(42.82%)

Housing

¥ 3669.72 crore
(13.94%)

INVESTMENTS DURING THE YEAR IN LOANS/DEBENTURES/
EQUITY IN VARIOUS ENTITIES FOR INFRASTRUCTURE & SOCIAL PURPOSE

AR
LIFE INSURANCE CORPORATION OF INDIA

Table No. 7
Amount Advanced
Sector during 2020-2021
(Z in Crore)

1. Power 11380.40
2. Housing
(a) Loans to State Governments for Housing Schemes
(b) Loans to Apex Co-operative Housing Finance Societies & others
(c) Debentures , Bonds etc. to Housing Finance Companies. 3669.72
3. Irrigation/ Water Supply /Sewerage Schemes :
4.Road & bridges/SRTC 4101.92
5. Other Infrastucture 7170.86
TOTAL 26322.90
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APPENDIX -1

SENIOR EXECUTIVES OF THE CORPORATION AS ON 31.03.2021

Shri ANAND VIPIN
MANAGING DIRECTOR
Shri RA) KUMAR
MANAGING DIRECTOR

SHRI KUMAR MR
CHAIRMAN

Shri GUPTA MUKESH KUMAR
MANAGING DIRECTOR
Shri MOHANTY SIDDHARTHA
MANAGING DIRECTOR

Shri ShashikumarH S
CEO (HAMC), CO, Mumbai
Shri Nagnyal K S

ED (P & GS), CO, Mumbai

Shri Kumar Rakesh
Director, MDC, Mumbai

Shri Mohanty D P
ED (AUDT), CO, Mumbai

Shri Kumar Rakesh
CEO (CARD), CO, Delhi

Smt Jain Renu
Director, ZTC, Gurgaon

Smt Ipe Mini
ZM (1/C), 2O, Hyderabad

Smt Subramanian Renuka
ED (CRM/CLMS/ANNUITIES), CO, Mumbai

Shri Patnaik B C
Secy. Genl. (ECOI), CO, Mumbai

Shri Bhagat Dinesh K
ZM (1/C), ZO, Delhi

Kum Koul Naveen
ED (LEGAL), CO, Mumbai

Smt Chandra Nirupma
ED (HRD/OD), CO, Mumbai

Shri Mokashi S N
ED (INVR), CO, Mumbai

Shri Mukherjee A
ED (CP/NPR]), CO, Mumbai

Kum Seth Ena
Director, ZTC, Bhopal

Smt Garg Sarita
ED (IT/BPR), CO, Mumbai

Shri Nadkarni S S
ED (E&OS), CO, Mumbai

Shri Nanda H
ED (IT/SD), CO, Mumbai

Shri Sangam P K
ED (ENGG), CO, Mumbai

Shri Muraleedharan P
ED (MKTG/PDEV/SBA), CO, Mumbai

Shri Nallakuttalam S
Director, ZTC, Chennai
Shri Vikas Rao C

ZM (1/C), ZO, Mumbai
Shri Pangtey Dinesh K
CEO (AMC), CO, Mumbai

ShrijJain P K
ED (SUBS), CO, Mumbai

Shri Rajivan Nair K
ED (CC), CO, Mumbai

Shri SinhaN P
ZM (1/C), ZO, Kolkata

Shri Masil Jeyamohan P
ED (INVM/IPO CELL), CO, Mumbai

Shri Gupta Anil
ADDL. Director, ZTC, Gurgaon

Shri Kadiresan K
ZM (1/C), ZO, Chennai

Shri Kumar Mahendra
ZM (1/C), ZO, Patna

Shri Chand Parkash
ZM (1/C), O, Bhopal

Shri Kumar Praveen
ADDL. EXEC. DIR (NB&RI), CO, Mumbai

Smt Panwar Priti
Chief EXEC. (PENF), CO, Mumbai

Shri Verma Sanjay
ED (RTI), CO, Mumbai

Shri Behera S
Director, ZTC, Jamshedpur

Smt Kher P
ED (PERS), CO, Mumbai

Shri Anand A K
ED (INVO), CO, Mumbai

Shri Kher S P

Chief Exec. (HFSL), CO, Mumbai
Shri Rastogi Sanjaya

ED (MBAC), CO, Mumbai

Smt Ghosh Pompa
ED (LIASN), CO, Delhi
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Shri Balagopal V
Director, ZTC, Hyderabad

Shri MishraB S
ED (CLIA), CO, Mumbai

Shri Azeezuddin MD
ED (MINS), CO, Mumbai

Smt Rao Rama Savithri
Director, ZTC, Pune-Akurdi

Shri Sharma A K
ZM (1/C), ZO, Kanpur

Shri Singh Ratikanta
Director, ZTC, Kolkata

Shri Dasgupta P
ED (DMKT), CO ,Mumbai

Shri S. Venkateswarlu
CVO, CO, Mumbai

Shri Mishra P K
CE (ENGG), CO, Mumbai

Shri SumanRK
CE (ENGG), ZO, Delhi

Shri Mallick Pravat Kumar
CE (ENGG), ZO, Mumbai

Shri Samal P
RM (MKTG), ZO, Mumbai

Shri Grover A
Chief (ER-D), CO, Mumbai

Shri Dubey RK
Chief (PERS), CO, Mumbai

Shri GuptaRP
FM, NIA, Pune

Shri Shamsunder L K
RM (MKTG), ZO, Hyderabad

Shri Dwivedi P
Genl. Manager (HFL), CO, Mumbai

Shri Kemmu M K
RM (P&GS), ZO, Kolkata

Shri Gowd Viswanatha Y
CEO (HFL), CO, Mumbai

Shri Kumar Kamal
RM (MKTG), ZO, Delhi

Shri Kundu Arup
CE (ENGG), ZO, Bhopal

Shri Mahapatra R
FM, ZTC, Kolkata

Shri Mishra PR
Chief (INVO), CO, Mumbai

Shri Kaul Satish

'a RM (P&IR), ZO, Kanpur
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Smt Verma Vidhu

ED (B/RC/GJF), CO, Mumbai
Shri Gupta Rajiv

ED (CRM/PS), CO, Mumbai

Shri Singh Yogendra
ED (HINS), CO, Hyderabad

Smt SomanS S
ED (F&A), CO, Mumbai

ShrijainS M
CEO (CARE), CO, Mumbai

Smt Padmavati YV
ED (SBUIO), CO, Mumbai

Shri Srivastava A
Director, ZTC, Agra

Shri Kumar Anil )
Vice Principal, ZTC, Chennai

Shri Elango S
CE (ENGG), ZO, Chennai

Shri Mittal N K

Chief (F&A), CO, Mumbai
Shri Dixit Sanjay

RM (ESTATES), ZO, Mumbai

Shri Lahiri A
Chief (INVM), CO, Mumbai

Shri Thakur S K
MD & CEO (FGN), Bahrain

Shri SinghRP
Chief (P&GS), CO, Mumbai

Shri Sen )
GENL. Manager (HFL), CO, Mumbai

Shri Unhelkar B K
Chief (I/C)(INSP) & CHIEF (IPO CELL), CO, Mumbai

Ms. Gauba Harleen
RM (ESTATES), ZO, Mumbai

Shri Tapan Arandhara
RM (P&GS), ZO, Delhi

Shri Wanwar G S
Chief (RTI), CO, Mumbai

Shri Behara B
Vice Principal, ZTC, Jamshedpur

Shri Thakur S
CE (ENGG), ZO, Kolkata

Shri Pradhan B
RM (CRM), ZO, Kanpur

Shri Bardoloi Dipak Kumar
Genl. Manager (HFL), CO, Mumbai

Smt Purushottam Anju
RM (E&OS), ZO, Hyderabad



Shri Ghai Ashwani
Chief (INVO), CO, Mumbai

Shri Nayak S
RM (HFL), RO, Kolkata

Smt Rangarajan N
FM, ZTC, Chennai

Shri Navani Udaykumar
RM (HFL), RO, Chennai

Shri Chakrapani )
RM (MKTG), ZO, Chennai

Shri Ramakrishnan T S
Genl. Manager (HFL), CO, Mumbai

Shri Jagannnath M
RM (MKTG), ZO, Bangalore

Smt Duggal A
RM (OS), ZO, Mumbai

Shri Kumaresan P
Chief (MKTG), CO, Mumbai

Shri Kumar Ashok
CE (ENGG), ZO, Patna

Shri Mishra Rabinarayan
RM (ESTATES), ZO, Kolkata

Shri Sachdev R
Chief (0S), CO, Mumbai

Shri Kumar P
RM (HFL), RO, Bhopal

Kum Khare Rachna
Chief (CRM/PS), CO, Mumbai

Shri Vishwanath S
Chief (Estates), CO, Mumbai

Shri Doraiswamy R
Chief (IT/SD), CO, Mumbai

Shri Dasgupta A
RM (MKTG), ZO, Kolkata

Shri Thiruvenkatachari S
Chief (CRM/CLAIMS), CO, Mumbai

Shri Sudhakar R
Chief (INVO), CO, Mumbai

ShrijhaRK
Genl. Manager (AMC), CO, Mumbai

Shri Venkataramanan G.
RM (CRM), ZO, Chennai

Shri Pattanaik D P
Chief (B/RC/GJF), CO, Mumbai
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Shri Pandey Tablesh
Chief (P&GS/ACGC), CO, Mumbai

Shri Singh Jaspal
RM (HFL), RO, Delhi

Shri Kumar Deepak
Genl. Manager (HFL), CO, Mumbai

Shri Chaturvedi M C
Director (COI ), CO, Mumbai

ShriJhaVv
RM (HFL), RO, Bangalore

Ms. Prasad Malika
RM (P&IR), ZO, Mumbai

Smt Rao Uma
RM (P&IR), ZO, Hyderabad

Shri Meena L C
RM (CRM), ZO, Mumbai

Shri Palani B
CE, ZTC, Chennai

Shri Rajnikanth R
FM, NIA, Pune

Shri Kumar Gulshan
CE (ENGG), ZO, Kanpur

Shri Dhar P
RM (E&OS), ZO, Chennai

Shri Bhanoo Sat Pal
Chief (MKTG/SBA), CO, Mumbai

Shri Acharya B
RM (CRM), ZO, Kolkata

Ms. Shekhar Pramila
RM (0S), ZO, Delhi

Shri Kumar Ravi
RM (P&IR), ZO, Delhi

Shri Mallick TR
RM (P&GS), ZO, Mumbai

Shri Kumar Ajay
RM (MKTG), ZO, Bhopal

Shri Kumar Shrawan
RM (P&IR), ZO, Kolkata

Shri Gill Gajraj Singh
RM (HFL), RO, Lucknow

Kum Prabhakaran G
Chief (SUBS/IPO CELL), CO, Mumbai

ShriBuchHM
Chief (P&GS), CO, Mumbai



64

ANNUAL REPORT

Smt Sridhar Seema
Chief (INVM), CO, Mumbai

Shri Jaipuria P
RM (ESTATES), ZO, Delhi

Shri Kumar Ashok
RM( E&OS), ZO, Patna

Shri Ailawadi R K
RM (P&IR), ZO, Bhopal

Smt Sharma A
RM (E&OS), ZO, Kanpur

ShriTolia) S
RM (MKTG), ZO, Mumbai

Shri Verandani G D
RM (CRM), ZO, Bhopal

Shri Mahtabuzzaman
RM (OS), ZO, Kolkata

Shri Govindaraju M
Genl. Manager (AMC), CO, Mumbai

Shri Varughese John P
Chief (F&A), CO, Mumbai

Shri Satpathi SN
RM (E&OS), ZO, Bhopal

Shri KR Ashok
Chief (ACTL/ACGC), CO, Mumbai
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Shri NegiP S
Chief (IT/SD), CO, Mumbai

Shri Srivastava Vineet
CE (ENGG), ZO, Hyderabad

Shri KhoraR C
RM (HFL), RO, Patna

Shri Krishna Kumar S
RM (CRM), ZO, Hyderabad

Shri Ghoshal Subrata
RM (HFL), RO, Mumbai

Shri Tikku K
RM (MKTG), ZO, Kanpur

Shri Sarkar A
Chief (IT/BPR), CO, Mumbai

Shri Shridhar P
RM (P&IR), ZO, Chennai

Smt Bagga Manju
RM (CRM), ZO, Delhi

Shri Gupta Aditya

RM (MKTG), ZO, Patna
Shri Majhi B

RM (P&IR/CRM), ZO, Patna

Shri Pant Dinesh
Aptd Actuary & Chief (1/C)(Actl), CO, Mumbai
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MEMBERS OF ZONAL ADVISORY BOARD (AS ON 31.03.2021)

CENTRAL ZONE

Shri M R Kumar, Chairman
Shri Sandeep Mukherjee
Shri Shyamrao Ambedkar
Smt Indira Tripathi

Shri Rakesh Singh Rathore
Dr. Juhi Kamakoty

Shri Ajay Tulsiyan

Shri Manish Gupta

Dr. Sandhya Verma

Ms Archna Goyal

Shri Manish Kumar Soni
Shri Parkash Chand, Zonal Manager, Ex-Officio Member

EASTERN ZONE

Shri M R Kumar, Chairman

Dr. Paramita Roy

Shri Tirtha Sankar Hansda

Shri Surajit Dutta

Shri Dhiraj Mohan Ghosh

Shri Vikash Tuwani

Dr. Sankar Prasad Bhattacharya
Shri Sujit Kumar Ghosh

Shri Igbal Hussain

Shri Gautam Saha

Dr. Bishnu Prasad Sarmah

Shri N P Sinha, Zonal Manager, Ex-Officio Member

EAST CENTRAL ZONE

Shri M R Kumar, Chairman
Shri Jitendra Kumar Agarwal
Dr Shanti Swaroop Sharma
Shri Anup Kumar Sinha

Dr. Damodar Kejriwal

Dr. N. K. Behera

Ms. Manisha Kumari

Shri Sunil Kumar Daruka
Shri Subhash Mahapatra
Shri Kanhu Charan Panda
Dr. Sunita Sahay

Shri Mahendra Kumar, Zonal Manager, Ex-Officio Member

NORTH CENTRAL ZONE

Shri M R Kumar, Chairman
Shri Nitesh Kumar Gupta

Dr. Saghir Ahmad

Dr. Kirtika Agarwal

Dr. Manish Sharma

Dr.S N Uniyal

Shri Chitranjan Mishra

Shri Bhupendra Singh Pangtey
Ms Pooja Jain

Dr. Vibhuti Rai

Shri Rajeev Gupta

Shri A K Sharma, Zonal Manager, Ex-Officio Member

NORTHERN ZONE

Shri M R Kumar, Chairman
Shri Vinay Vohra

Shri Dilip Singh

Dr. Padmja Sharma

Shri Sumit Taluja

Shri Manoj Kumar Munjal
Shri Prakash Chand Thakur
Shri Syed Kifayat Hussin Razvi
Dr. Rajnish Saxena

Shri Rajiv Khosla

Shri Sunil Dutt Vyas

Shri Anoop Kumar, Zonal Manager, Ex-Officio Member

SOUTH CENTRAL ZONE
Shri M R Kumar, Chairman
Ms. Usha Prabha Nayak
Shri K Sivarama Kumar
Shri S Thiagarajan

Shri R Rajagopalan

Shri D R Prasada Raju

Shri K G Jairam

Shri D V Dhadoti

Dr. S Devasena

Shri D Srihari

Shri V Rajasekhar Rao
Smt Mini Ipe, Zonal Manager, Ex-Officio Member

SOUTHERN ZONE

Shri M R Kumar Chairman
Shri B Madan Mohan

Shri C A Velmurugan

Shri Sunil Kumar vV

Dr. Seethalekshmi Ammal M
Prince Thekkan

Shri K Lakshmana Kumar

Dr. N. Shanmuga Sundaram
Shri M Kanaga Sabapathy
Shri S N Radhuchandran Nair
Shri V P Annadurai

Shri K Kadiresan, Zonal Manager, Ex-Officio Member

WESTERN ZONE

Shri M R Kumar, Chairman
Shri Bharat B Patel

Dr. Roshankumar M Bhigania
Prof. Girish Bhimani

Dr. (Smt.) Kirtee P Kulkarni
CA Ananda N Sankpal

Shri Bipinbhai M Shah

Smt Chitra P Kshirsagar

Shri Munish R Sharma

Shri Prashant Mali

Shri Upendra L Khapare

Shri C Vikas Rao, Zonal Manager, Ex-Officio Member
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CENTRAL ZONE

BHOPAL DIVISION

Mr. De Debashis, SDM

Dr. Amarjeet Singh Khalsa
Mr. Aditya Raj Modi

Ms. Preetima Shrivastava

Mr. Shyam Rao Ambedkar
Mr. R N Chaturvedi

BILASPUR DIVISION

Mr. S K Anand, SDM

Mr. Ashok Rao Kadam

Mr. Naresh Kumar Arora
Mr. Roop Chand Choudhary
Ms. Sumita Khande

Mr. Dilip Agrawal

GWALIOR DIVISION
Mr. Jolly Rajeev, SDM
Mr. Gopi Mandhan
Ms. Lalita Phalke

Dr. Thomas

Mr. S K Jain

Mr. Abhay Agarwal

INDORE DIVISION

Mr. Prakash Sinha, SDM
Ms. Jyoti Tiwari

Ms. Sushma Dubey

Mr. Rahul Neema

Mr. Rajendra Kale

Mr. Dharmraj Jarwal

JABALPUR DIVISION

Mr. Ashok Kumar, SDM
Ms. Babita Verma

Mr. Rakesh Khandelwal
Dr. Shyam Ji Rawat

Mr. Manish Kumar Mishra
Mr. Teerath Singh Maravi

RAIPUR DIVISION

Mr. G K Jena, SDM

Dr. LunicYadu

Mr. Rupesh Jain

Mr. G K Chhangani

Mrs. Manjula Livingstone
Mr. Aman Agrawal

MEMBERS OF THE POLICYHOLDERS’ COUNCIL

SATNA DIVISION

Mr. Alok Gupta, SDM

Mr. Shankar Dutta Shukla
Dr. (Mrs) Pratibha Dubey
Mr. Pradeep Tamrakar
Mr. S L Prajapati

Mr. Manohar Digwani

SHAHDOL DIVISION

Mr. Jariyal Rosan Lal, SDM
Mr. Surya Prakash Gupta

Mr. Pushpendra Kumar Gautam
Mr. Rajgopal Rajeshwar
Mrs. Sapna Dwivedi

Mr. Umashankar Kol

EASTERN ZONE

ASANSOL DIVISION

Mr. Manoranjan Das, SDM
Mr. Koushik Pathak

Mr. Murli Mohan Hansda
Ms. Srabani Bhattacharyya
Mr. Pannalal Mallick

Mr. Gourav P Puria

BARDHAMAN DIVISION

Mr. Jaya Prakash Babu D, SDM
Mr. M Mukhopadhyay

Mr. Arindam Sinha

Dr. Shamik Dey

Mrs. Neha Agarwal

Mr. Chandan Halder

BONGAIGAON DIVISION
Mr. Bijay Kumar Panda, SDM
Mr. Dilip Narzary

Mr. Hareswar Das

Mr. Satyendra Das

Mrs. M G Choudhury

Mr. Abdul Mannan

GUWAHATI DIVISION
Mr. B Das, SDM

Mr. Sukumar Saha
Mr. Ajaydeep Das
Mr. Paresh Malakar
Dr. Namita Sarma
Mr. Ashim Sinha

HOWRAH DIVISION

Mr. Gaurab Chand, SDM
Mrs. Prerana Dokania

Mrs. Antara Naskar (Sarkar)
Mr. Subrata Mondal

Mr. Amit Pachal

Mr. Anand Prakash Pandey

JALPAIGURI DIVISION
Mr. N Bhutia, SDM

Ms. Lipika Biswas Dutta
Dr. Krishna Chandra Deb
Ms. Supali Chakraborty
Dr. Pradip Kundu

Mr. Peter Lepcha

JORHAT DIVISION

Mr. P Mishra, SDM

Mrs. Chandanani Barua
Mr. Someswar Barhoi
Dr. Pinaki Sengupta
Mr. Paresh Phukon
Mr. Sanoy Das

KHARAGPUR DIVISION
Mr. Devkanta Padhi, SDM
Dr. Barnali Ghosh

Mr. Subimal Basak

Mr. Shyamal Banerjee
Mr. Sukhbir Singh Atwal
Mr. Apurba Garai

KOLKATA METRO DIVISION |
Mr. M R Sahoo, SDM

Mr. Manabendra Kundu

Mrs. Sypriya Singh

Dr. Amitava Muzumdar

Mr. Dibyendu Dutta

Mrs. Rekha Sarkar

KOLKATA METRO DIVISION 1l
Mr. N Bose, SDM

Mr. Birendra Shaw

Mrs. Indrani Mitra

Mr. Soumen Dutta

Dr. Ujjwal Mukherjee

Mr. Arindam Roy
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KOLKATA SURBURBAN DIVISION
Mr. A Chatterjee, SDM

Dr. Debalina Bhahma

Mr. Ananda Mohan Mandal

Dr. Subhash Ch. Roy

Mr. Arijit Pal

Mr. Anjan Kr. Karmakar

SILCHAR DIVISION

Mr. M Ghora, SDM

Mr. S S Bhattacharya
Mrs. Elizabeth Singson
Mr. Kalloi Mohanta

Mr. Paban Chandra Deb
Mr. Virendra Kumar Jain

EAST CENTRAL ZONE

BEGUSARAI DIVISION
Mr. B P Dash, SDM
Mr. Bikash

Mr. Ranjit Kr. Agrawal
Mr. Amit Poddar

Mrs. Jipsi Kumari

Mr. Birendra Kr. Sinha

BERHAMPUR DIVISION

Mr. S P Parichha, SDM

Mr. Chittaranjan Das

Mr. N Udaya Kumar

Mr. Santosh Kumar Sahu
Ms. Mamata Nayak

Mr. Kumuda Chandra Mishra

BHAGALPUR DIVISION
Mr. M Panda, SDM

Mr. Rajeev Kant Mishra
Dr. Rakesh Raushan
Mr. Abhishek Kumar
Mrs. Anita Sharma

Mr. Prakash Paswan

BHUBANESHWAR DIVISION
Mr. Akshay Kumar Sahoo, SDM
Mr. Subrat Rout

Mrs. Snehalata Rout

Mr. Soumendra Das

Mr. Prafulla Ku. Sarangi

Mr. Pradeep Ku. Nayak



CUTTACK DIVISION

Mr. A K Routray, SDM
Mrs. Diptimayee Nanda
Mr. Lalitendu Mishra
Mr. Naushad Hazari

Mr. S S C Pattanaik

Mr. Atulya Bhoi

HAZARIBAGH DIVISION
Mr. S N Panda, SDM

Dr. Sujay Samanta

Ms. Sima Goreti Tirkey
Mr. Somnath Pruthi

Mr. Indra Deo Dangi
Mr. Rajlal Mahto

JAMSHEDPUR DIVISION
Mr. M K Panda, SDM
Mrs. Arpita Chatterjee
Mr. Buddha Deo Giri

Mr. Vivek Bharati

Mr. Maqsud Ali

Mr. Dhanu Majhi

MUZAFFARPUR DIVISION
Mr. S Kumar, SDM

Mr. Ganwant Kumar Mallik
Mrs. Mohini Kumari

Mr. Vijay Kumar Chaudhary
Mr. Mukesh Kumar

Mrs. Sunita Saraf

PATNA DIVISION |

Mr. S Gupta, SDM

Mr. Avinav Kumar Verma
Mrs. Deepika Jha

Mr. Kumar Abhijeet

Dr. Amit Kumar

Mr. Zeyaul Hoda

PATNA DIVISION II

Mr. S K Samantaray, SDM
Mr. Subodh Kumar Nandan
Dr. Hema Nagqvi

Mr. Amit Kumar Jha

Mr. Vishal Jain

Mr. Kusheshwar Das

SAMBALPUR DIVISION

Mr. B L Das, SDM

Mr. Ashok Kumar Panigrahi
Dr. Narendra Kumar Behera
Mrs. Bhawana Lath

Prof. Dr. Amar Mishra

Mr. Dolamani Kandher

NORTHERN ZONE

AJMER DIVISION

Mr. S S Chaplot, SDM
Mr. Abhishek Bermecha
Dr. Rajeev Jain

Ms. Renu Sharma

Mr. N L Pawan

Mr. Rohit Choudhary

AMRITSAR DIVISION

Mr. Harvinder Singh, SDM
Mrs. Ruhina Sharma

Mr. Suraj Gupta

Mr. Deepak Duggal

Mr. Mahender Pal

Mr. R K Mahajan

BIKANER DIVISION

Mr. P C Mishra, SDM

Mr. Azad Kumar Purohit

Mr. Ajay Singh Bhatnagar
Ms. Anuradha Pareek

Mr. Mahadev Prasad Middha
Mr. Om Prakash

CHANDIGARH DIVISION
Mr. ) Kumar, SDM

Mr. Shivdev Deol

Ms. Sonia Arora

Dr. Gunjan Mehta

Mr. Manmohan Singh
Mr. Akshay Jain

JAIPUR DIVISION |

Mr. S R Meena, SDM

Mr. Amit Aggarwal

Dr. Ram Lal Punia

Dr. (Mrs.) Manisha Patni
Mr. Prashant Mantri

Mr. Hari Ram Sogan

JAIPUR DIVISION 1l
Mr. G P Meena, SDM
Mr. Basant Bahar
Dr. Sheenu Jain

Mr. Ashok Kr. Shukla
Mr. Vijay Kr. Gupta
Mr. Raju Aggarwal

JALANDHAR DIVISION
Mr. K Singh, SDM

Dr. Ajay Sareen

Ms. Angelina ) Brar
Dr. Devinder Kaur

Mr. Surinder Khanna
Mr. Puneet Grover

JODHPUR DIVISION

Mr. Niraj Srivastava, SDM
Dr. Shweta Jha

Dr. Bhanu Partap Trivedi
Mr. Ankit Jain

Mr. Kamlesh Rathore

Mr. Vinod Kr. Johri

KARNAL DIVISION

Mr. Vivek Sharma, SDM
Mr. Sandeep Kumar Bharti
Mr. Om Pal Singh

Mr. Vikrant Aggrwal

Mr. Arvind Garg

Ms. Versha

LUDHIANA DIVISION
Mr. G Lal, SDM

Mr. Mohit Grover
Mr. Munish Thapar
Ms. Pooja Chatly

Mr. Ravi Deep Singh
Dr. Adarsh Kumar

DELHI DIVISION |

Mr. L P Pipil, SDM

Mr. Munish Seth

Mr. Parveen Garg

Pt. Vishwanath

Dr. Braj Veer Singh

Mrs. Satnam Ratti Kapoor
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DELHI DIVISION 11

Mr. Dharam Pal, SDM

Mr. Mukesh Chand Vashisht
Mr. Shrichand

Mr. Arun Gupta

Mr. Jagdish Chander Verma
Mrs. Shashi Bhati

DELHI DIVISION 1l

Mr. Sandeep Kumar, SDM
Mr. Ajay Fatyal

Mr. Tarun Gandhi

Mr. Sunny Kumar

Ms. Lakshmi Krishnan
Mr. Ishwar Dass

ROHTAK DIVISION

Mr. D M Mital, SDM

Mr. Vikram Prabhakar
Mr. Naresh Bhardwaj
Mr. M L Grover

Mrs. Renu Sharma

Mr. Jai Bhagwan Solanki

SHIMLA DIVISION

Mr. A Razdan, SDM

Mr. Sanjeev Bhaghla

Mr. Kuldeep Singh Guleria
Mr. Sanjeev Gandhi

Mr. Hari Narayan Cheetu
Ms. Satya Devi

SRINAGAR DIVISION
Mr. Sat Paul, SDM
Mrs. Asmat Yaseen
Mr. Kartar Chand

Mr. Charanjit Singh
Mr. Najmu Sakib

Mr. Arjun Singh Wazir

UDAIPUR DIVISION
Mr. O P Jilowa, SDM
Ms. Madhu Sareeen
Mr. Raj Mal Ostwal
Mr. Rajiv Murdia
Mr. Pawan Roat

Mr. Rakesh Jhanwar
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NORTH CENTRAL ZONE

AGRA DIVISION

Mr. S K Ratan, SDM

Ms. CA Deepika Mittal
Mr. Mukesh Kumar Gupta
Dr. Ashish Kumar Garg
Mr. Surendra Kumar

Mr. Thakurendra Singh

ALIGARH DIVISION

Mr. ) S Chauhan, SDM

Mr. Vishnu Dayal Sexena
Dr. Rajesh Kumar

Dr. Brajesh Kumar

Mr. Rajeev Kumar Varshey
Ms. Poonam Bajaj

ALLAHABAD DIVISION
Mr. R K Singh, SDM
Mr. Ramakant

Mr. Thakur Azad Singh
Ms. Nalini Singh

Mr. Madan Lal

Mr. Amit Neogy

BAREILLY DIVISION

Mr. Yangjor, SDM

Mr. Dinesh Kohli

Dr.) P S Sethi

Mr. Dharam Pal Singh
Mr. Sanjay Kumar Katara
Ms. Dalima Agarwal

DEHRADUN DIVISION

Mr. Puneet Kumar, SDM

Mr. Raj Kumar

Mr. Rajneesh Kumar Gupta

Mr. Rajeev Bhateja

Dr. Rasmi Murab

Mr. Mohammed Shafique Khan

FAIZABAD DIVISION

Mr. M Atrishi, SDM

Dr. Anil Kumar Singh

Mr. Shailendra Kumar Pandey
Dr. R K Dwivedi

Dr. Ranju Banaudha

Mr. Ram Bahadur Singh

GORAKHPUR DIVISION

Mr. Hari Permendra, SDM

Mr. Chandan Chaurasia

Mr. Ajay Kumar Pandey

Mr. Subodh Kumar Singh

Ms. Rashmi Kiran Devi

Mr. Shailendra Bahadur Singh

HALDWANI DIVISION

Mr. Alok Matiman, SDM

Mr. Pramod Mehta

Mr. Manohar Singh Martolia
Mr. Chandra Vijay Singh Bisht
Ms. Geeta Sanwal

Mr. Harish Chandra Kandpal

KANPUR DIVISION
Mr. M R Sharma, SDM
Dr. Rajendra

Dr. Monika Shukla
Mr. Atul Mehrotra

Dr. Umesh Paliwal

Dr. Sangeeta Saraswat

LUCKNOW DIVISION

Mr. Rajvir Singh, SDM

Mr. Sanjeev Kumar Tripathi
Mr. Safia Usmani Nori

Ms. Sheela Panday

Mr. Anil Kumar Singh

Mr. Rajesh Kumar

MEERUT DIVISION

Mr. Bhagwan Singh, SDM
Mr. Gautam Singh

Dr. Meenu Gupta

Mr. Dhan Prakash Tyagi
Mr. D P Singh Tomar

Dr. Siddharth Singh

VARANASI DIVISION
Mr. A K Mittal, SDM
Mr. Alok Mishra

Mr. Manish Lohiya
Ms. Asha Gupta

Mr. Anil Yadav

Ms. Shashi Mala

SOUTHERN ZONE
CHENNAI DIVISION - |

Mr. K K Bijumon, SDM

Mr. R Sivakumar

Mrs. U Archana

Mrs. R Rajini Surrendranath

Mr. Raju Arumugam

Mr. Harinarayanan Gangadharan

CHENNAI DIVISION - 11
Mr. T Bhaskaran, SDM
Dr. Poongulali S

Mr. V Suresh

Ms. Asha Marina S

Mr. K Suryanarayanan
Dr. Dinesh Kumar

COIMBATORE DIVISION
Mr. M Prasannan, SDM
Mr. M Vijayakumar

Dr. G Suresh

Mr. S Senthil

Dr. L Jayanthi

Dr. V Thiyagarajan

ERNAKULAM DIVISION
Mr. K Vasant Kumar, SDM
Mrs. V K Beena Beegom
Mr. AV Jose

Dr. (Mrs.) SarojaA S

Dr. Seby Varghese

Mr. N Pradeep Kumar

KOTTAYAM DIVISION
Mr. S Srinivasa Rao, SDM
Dr. Vinod Viswanathan
Mr. P K Vinodkumar

Dr. Sreekanth K N

Dr. Bhanu Ashok

Mr. Rahul S

KOZHIKODE DIVISION
Mr. V S Madhu, SDM
Dr. Sathish P

Dr. Godwin Samraj D P
Mr. Mithun Chandran
Ms. SindhuR S

Mr. Ramesh Nanmanda

LIFE INSURANCE CORPORATION OF INDIA

MADURAI DIVISION

Mr. L Chendurnathan, SDM
Mr. V Selvam

Mr. P Radhakrishnan

Dr. Shifa Babu

Mr. P Kandavelu

Mr. M Sivakumar

SALEM DIVISION

Mr. Fazlul A Rehman, SDM
Mr. V Madhukar

Dr. V Radhakrishnan

Mrs. R Sasikala

Mr. P R Vasudevan

Mr. K P Velayutham

THANJAVUR DIVISION
Mr. K Venkatraman, SDM
Mrs. N Raajarajeswari
Dr. R Rathi

Mr. K Visahan

Mr. R N K Rajan

Dr. RV Shivakumar

THIRUVANANTHAPURAM D.O.
Mrs. Deepa Sivadasan, SDM
Mr. Prince Adithya Verma

Ms. Manju G Nair

Mr. G Vinod

Mr. K Gowthaman Nair

Mr. Mahesh T S

THRISSUR DIVISION
Mrs Santha Verkey, SDM
Mr. K V Byju

Mr. M K Paulson

Dr. Stalin Raphel

Mr. C Kunhunny

Dr. Jaya Cherian

TIRUNELVELI DIVISION

Mr. N Ramakrishnan, SDM
Dr. K Thanikasalam

Mr. C Selvaraj

Mr. S Amuthan

Mrs. Jenitha Ruben

Mr. S Siva Surya Narayanan



VELLORE DIVISION

Mr. Ramesh S Saravana, SDM
Mr. A M Mani

Mrs. R. Malathy

Mr. C Nagappan

Mr. V' S Kumaran

Dr. K Manivannun

SOUTH CENTRAL ZONE

BANGALORE DIVISION-I
Mr. G A Ramakrishna, SDM
Mr. G Freddy Charles

Dr. S C Sharma

Mrs. Anita Bhaskaran

Mr. A Ramachandrappa
Mr. B Sudhaker Shenoy

BANGLORE DIVISION II
Mr. Ashis Kumar, SDM
Dr. K V Balasubramanya
Mr. R Arunachalam

Ms. Elizabeth Joseph
Mr. GV Manjunatha
Mrs. Gayathri K C

BELGAUM DIVISION.

Mr. Ajit D Warakari, SDM
Mr. Sanjeev R Deshpande
Mr. Ram K Managoli

Mrs. Sunita Deshpande

Mr. Shashikanth S Malagatti
Dr. Sanjay Kambhar

DHARWAD DIVISION

Mr. M Manoharan, SDM
Mr. M Y Gamangatti

Mrs. Sumangala B Patil
Ar. Prakash M K

Dr. Prakash G Tewari

Mr. Narsimha Anant Bargi

HYDERADAD DIVISION

Mr. Tapan Kumar Pattanaik, SDM
Mr. D Raghavendra Prasad

Mrs. V Sri Chandana

Dr. M Kaushik Reddy

Mr. G Anandam

Mr. Abbino Naveen Kumar

KADAPA DIVISION

Mr. DR KR M Sivaram, SDM
Mr. Vitta Satish Kumar

Mrs. Mythili Bhupathi

Mr. Makam Suresh Babu

Mr. Ch Vamshi Krishna

Mr. Ravi Kumar Kasuvu

KARIMNAGAR DIVISION
Mr.V M V Rama Sastry, SDM
Dr. B Madhusudhan Reddy
Mr. D Niranjana Chary

Mrs. Mukka Sushma Sireesha
Mr. B Ramana Rao

Mr. M Shankaraiah

MASULIPATNAM DIVISION
Mr P Suryanarayana Rao, SDM
Mr. N V Durga Rao

Dr. Polaiah Bojja

Mr. K Ravi Teja

Mrs. G Suguna Santha Kumari
Dr. V R Reddy

MYSORE DIVISION

Mr. P Vishveshwar Rau, SDM
Ms. Vyshali Hanumanth

Dr. Pradeep Kumar Hebri

Mr. Keshava Dongre

Mr. CE Venkatesh

Mr. M Ravi Kumar

NELLORE DIVISION

Mr. Sundara Rajan Jagannath, SDM
Mr. Ramireddy Yugandhar Reddy
Mr. V Krishna Subhan

Mrs. Damisetty Subhashini

Dr. T Sukruthi

Mr. M Balakrishna

RAJAHMUNDRY DIVISION

Mr. G B V Ramaiah, SDM

Mr. K V Satyaprakash

Mr. Jangam Subba Rao

Md. Idris Khan

Mrs. Adavi K G Suchismita

Mr. Vedantam Venkat Narayan

RAICHUR DIVISION

Mr. K R Venkatesha Prasad, SDM
Dr. Jagannath Hebbale

Mr. Ramesh H. Meharwade

Mr. Ishappa

Mr. H Doddappa

Mrs. D Lalitha

SECUNDERABAD DIVISION
Mr. Raj Sekhar C, SDM

Mrs. M Ramadevi

Ms. Vinodh Sharma

Mr. K Murali Mohan

Mr. M Sridhar Rao

Mr. Manda Nagesh

SHIMOGA DIVISION

Mr. T M M Jayasimhan, SDM
Mr. William D’souza

Mr. B G Shivamurthy

Dr. (Mrs.) Sandhyakaveri K
Major (Dr.) K Anjanappa
Mr. Suresh T

UDUPI DIVISION
Mr. Bindhu Robert, SDM

Mr. K Thammayya Naik

Mr. Chidananda Bialady

Dr. Yogesha K.S.

Mr. Ganesh Y

Mrs. Poornima Suresh Nayak

VISAKHAPATNAM DIVISION
Mr.Pattanayak L K, SDM

Mr. Attili M Raj

Dr.D V G Sanker Rao

Mrs. Singireddi Sujatha

Mr. Tummidi Srinivas Pulla Kumar
Mr. P Aravind

WARANGAL DIVISION
Mr. S Thomas, SDM

Mr. Venkata Swamy
Mr. ) Dharma Naik

Mrs. Gundu Rani

Mr. Kodam Srinivas

Mr. Bathini Mohana Rao
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WESTERN ZONE

AHMEDABAD DIVISION
Mr. R Biswas, SDM

Ms. Ruzan Khambatta

Mr. Shaival Upendra Bhatt
Mr. Narendra C Tundiya
Dr. Jayant Bharti

Mr. Vishal Suhagiya

AMRAVATI DIVISION

Mr Sujay Dutta, SDM

Ms. Neeta Kakkad

Mr. Anil T Vishwakarma

Mr. Prakash Murlidharji Laddha
Mr. D D Khandelwal

Mr. Shantanu Sharadchandra Joshi

AURANGABAD DIVISION

Mr. R S Sukhdeve, SDM

Mr. (Dr.) Ramdas Sitaram Wanare
Mr. (Dr.) A M Rajmane

Mr. Nitin Manikchant Kotecha
Mr. Anand Marotirao Mamidwar
Mrs. Sangita Nilkanth Jadhav

BHAVNAGAR DIVISION
Mr. Mohan Singh, SDM
Mr. Sandip M Mehta
Mr. Hemubhai G Gedia
Mr.(Dr.) Suresh Savani
Dr. Hareshbhai A Shah
Mrs Matangi P Pandya

GANDHINAGAR DIVISION

Mr. K R Balasubramaniyan, SDM
Dr. (Ms). Lipsa Raval

Mr. Kirit M Asodiya

Mr. Ankur Modi

Mr. Kapil Popat

Mr. Hiteshkumar N Soni

GOA DIVISION

Mr. Sanjay Dayal, SDM
Mrs. Lalita Correia Afonso
Mr. Vibhav P Nayak

Mrs. Shradha D Sawant
Mr. Dhananjay Redkar

Ms. Shanti Maria Foonseca
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KOLHAPUR DIVISION

Mr. S B Moghe, SDM

Dr. Aniruddha Ajit Bhagwat
Mrs. Yogita Prasad Gulavani
Prof. Ashok Krishna Chokakkar
Mr. Jayant Madhukar Phadake
Dr. U B Sangavadekar

MUMBAI DIVISION -1

Mr. Nihar Ranjan Tripathy, SDM
Mr. Rajesh More

Dr. Runa Khale

Mr. Anil V Tilak

Mr. Pravin Chheda

Mr. Mithil Sampat

MUMBAI DIVISION - 1I

Mr. Abraham Varughese, SDM
Mrs. M M Rajadhyaksha

Mr. Virendra Shiv Singh

Mr. Santosh Appa Pendharkar
Mr. Jitendra M Kotawandekar

Mrs. Shruti Niraj Dixit

MUMBAI DIVISION - 11l

Mr. U Tarafdar, SDM

Mr. Bhavik Nikhil Jasani

Dr. Manthan Mehta

Ms. Sujata Lad

Mr. Harshad Manohar More
Mr. Sunil Kadam

MUMBAI DIVISION - IV

Mr. Sudhan V Harihara, SDM
Dr. Girish Raut

Mrs. Indira S Patkar

Mrs. Smriti Podar

Dr.(Mrs) Varsha Degwekar
Mr. Anilkumar B Tiwari

188

NADIAD DIVISION

Mr. Praveen Mittal, SDM

Mr. Dhaneshkumar N Christian
Dr. Palak Verma Triveni

Mr. Girishkumar Baldevbhai Patel
Mr. Haresh Ganshyambhai Joshi
Mr. K C Mayavanshi

NAGPUR DIVISION

Mr. M C Joshi, SDM

Mr. Ravindra Jawalkar

Dr. Shantanu Pramod Jog

Mrs Seema Gamankumar Lade
Mr. S D Chintawar

Mrs. Mangala Anil

Tundurwar

NANDED DIVISION

Mr. Johar Kanwaljit Singh, SDM
Mr. Nitin Kailashing Pardeshi
Mr. R S Ghonsikar

Mr. N D Kamble

Mrs.(Dr) C G Jawade

Mr. Manohar Sambhaji Ayalane

NASHIK DIVISION

Mr. S B Mishra, SDM

Mr. Sunil V Amrutkar

Mr. Rajendra C Shah

Mr. Suresh J Jain

Mr. Rohit Ramdas Gangurde
Adv. Varsha V Kulkarni

PUNE DIVISION- |

Mr. Barun Kumar Khan, SDM
Mr. Ashok Dattatray Gadade
Mr. Kailas Shrinivas Somani
Mr. Lahu Kacharu Gaikwad
Mrs. Geeta S Wadhwani

Mr. Sagar Prakash Malpure

PUNE DIVISION- 1

Mr. Ashutosh Kumar, SDM
Dr. (Mrs.) Jyoti Bhakare

Dr. Surendra Bende

Mr. Kaustubh Karve

Mr. Atual Gundewar

Dr. S K Patil

SSS DIVISION, MUMBAI
Mr. Devojit Sanyal, SDM
Mr. Prathamesh H Ladge
Mr. Vaibhav Joshi

Mr. Advait Ganesh Date
Mr. Rajendra Rane

Ms. Diksha Jogendra Singh

RAJKOT DIVISION

Mr. J K Arora, SDM

Mr. N S Parekh

Mr. Kiren Jaysukhlal Chhapia
Mr. Manish Vinaykant Doshi
Mrs. Pallavi P Vyas

Mr. N R Khimsuriya

SATARA DIVISION

Mr. LK Verma, SDM

Mr. Nilesh Shrikant Lokare
Dr.(Mrs.) Vaijayanti V Shindagi
Mr. Parag Anil Katdare

Prof. (Dr.) P D Kulkarni

Mr. Pradip Manikrao Shinde

SURAT DIVISION

Mr. K G Darji, SDM

Mrs. Urvi Sunilbhai Desai

Mr. Samarth Ramesh Kapadia
Dr. Jignesh R Bhagat

Mr. Mehul Jayantilal Bhavsar
Mr. Ajay K Thuthija

LIFE INSURANCE CORPORATION OF INDIA

THANE DIVISION

Mr. S Mehta, SDM

Mrs. Celline

Mr. Sachin Patil

Mr. Jayant Phalke

Mr. Vishwanath Karlad
Mr. Ganesh Gopal Joshi

VADODARA DIVISION
Mr. Raman Kumar, SDM
Dr. Dhrumit N Gohil

Mr. Parth Pathak

Mr. Mahesh N Patel

Ms. Sheetal A Shah

Mr. Kuldeep C Panchal
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APPENDIX-1I

Statutory (Central) Auditor of the Corporation for 2020-21

S.No |Name Of The Auditor/Audit Firm Location
1 M/S Todi Tulsyan & CO 602, Luv Kush Tower,
ER0043 Exhibition Road,
Patna - 800001, Bihar
2 M/SAR&CO A, 403, Gayatri Apartments,
CR3997 Plot No.27, Sector - 10,
Airlines Group Housing Society, New Delhi - 110075,
New Delhi
3 M/S Ray & Ray Webel Bhavan Block-EPGP,
CA0036 Bidhan Nagar Sector-V, Salt lake, Kolkata,
Kolkata-700091, West Bengal
4 M/s Ramamoorthy (N) & co Gulshan Manzil,
HY0008 4-1-1229, Bogulkunta
Hyderabad- 500001, Telangana
5 S K Kapoor & CO 16/98, Lic Building
CR0029 The Mall,
Kanpur- 208001, Uttar Pradesh
6 Khandelwal Jain & CO 12-B, Baldota Bhavan, 5" Floor
BO0090 117, Maharshi Karve Road,
Churchgate, Mumbai 400020.
7 M/S Batliboi & Purohit 2Nd Floor, National Insurance Building,
BO0004 204, Dadabhoy Naoroji Road,
Fort, Mumbai - 400001 Maharashtra
8 A B M & Associates LLP Office No.210, Plot No. 9,
BO1440 Shah heritage, Sector 42A,
opposite Dmart Seawoods west, Navi Mumbai-400706.
9 S L Chhajed & CO LLP R-12, Maharana Pratap Nagar Zone-|
CRO100 Bhopal - 462011, Madhya Pradesh
10 RGN Price & CO Simpson Building 861,

MDO0018

Anna Salai, Chennai-600002, Tamil Nadu
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TGT ET - TN&h H Rared
YR Shte= 9

Taferd (¥s-3rene) fafiar fRe=un Y axar wien R Rard

T
1

B 31 A/, 2021 & YR Sfia= 91 f () & (Fsarens) i fqeaxon &t oikar oxiten &t 8, SR Siaw $i91 e, 8o <,
e e, goit Ared (fremRa anfiidht afed) amfiht e @ wdtg Saar & JormuaT df dei Sfiad b1 edd, 2o aar, ded
g, geit Araq (FuRa o afea) o e w@ Hete aarm | Fafta Iora @, (PR oiferdt et o1 @rar” ar da-idh!
@rer ff o S ) | WO A g @ (B 9RR URept @t @’ a1 IR Jatl @’ | der S ®) auT Wit & A @
(Y *'pe1 Wl *CeHe’” it gl ST 2) | S S AT bl 1w §U Y b ford 2, 3P |1 sl iy farull &l fevqurfiai, g9
1 TEedyul eRgie Ml T o SIReTeHe gaT &1 Udh ARIY $Hd A1 Held g, (39 915 I ' w e i feRur’ & wu
el fpar SR, o onfieT € i faceft st aRlonT, sie va fohoft amRarant & Jefiiq Ty oar uRierpt gRT b T ot e,
8 Heal P!, U Ud g AT Bl 3 3PN 3R 42 RIS BT &V g fhaT g1 105 HUsd HRITerdl, 68 UerM W& A ST P
THIAT TG 648 AT BT fraxvr T GRT FigTh Sidherept GRT T i W B E E, T 1352 el Riept sipar T gam & b
faraRor yeeE gRT v R Y €l

TR IR SR gRY Faiad SR iR g4 S T TsiaRur & SER, SWRIh Fee—3iaM, fatia faexur S 9Ra # |r w9 | wfert okar
Rrgicl & rTHY T 3R FE THHR U axal ¢ et feror Sftem i fm i, 1956 (gerenswht sftiferm’”), dimr sififrr
1938, (“‘dmr arffrm’”) fimr fafame iR e mftewor sififaw, 1999 (1999 @1 41) (“'smEeRdiy aftufaw '), diwr fafrmme
3R forprT wiferesRor (foxfiar foaRon Y SR iR 9T ufat it oxar e & Rad) faffrm, 2002 (“fafm’’): S 9Ra & IH=T 39 A
FHIPR 5 S arel o Raeial & JFfaR e & Fay § Fdt 3R S TwiR Iegd axd 2l

i) 31T/, 2021 3 U1 R 7 & aRGR & Sfie 1 aar, U= e, Yot 9 (FuilRa arffet afza), afiat aeaam
TS AT &b JeuA B AT H;

i) 319/ 2021 @I T a¥ & foIg Sfaw di1 IR, 2o FEEN, YR e, Yol Arae (FuffRa o afeq), affst e
TAT T AT b FeeT H YT P AT o P JHA F

iii) 31 9/, 2021 @ 9T a¥ & oy g & 1Y & A Wi g @ & el B @R
iv) 319/, 2021 P T ¥ & fog MRl SR T & WIS b G oikd & ATl 5|

I & forg s

3

T SECICYC 3N TICS SIPISCCH 3N ST (SATSHILSME) GRT SIRT Y MY A=epi (oivam TRie) & STTAR AT ol uter il gt Rard
& TSN ol faaRor S Pt et Tien & forg oiar wiers Y RIAQIRAT # I A@l & ded gt Rl @ auis fpam mam gl
g9 MEATENE GRT SN ~ifeiep SRR fEe & SR Frm A ey €, S veransdt srftiftrem, e sififaam o wrauml & ded wssre
foxftar foreron & g9R T T_en & o Ui 2; emgemrelv siftiffem; a1 faftrme sk fAert urftresor (/smgemRein’’) gRT SR by g
fafRm iR amcer/aRud, iR g9 S Maeaadrall 3R JMER ARl & TR FIRI 37 Hfoed RTHSIRAT 1 431 6T g1 89 AT ¢ b &
ST oRaT gt e U fhY €, 9 gAY I & Fsstad faxii faaRui & folg SMuR weH @ & fort wafe ok Iug 2

ATl TR gl &Y STt @

4

9 39 3N &I IMhd Ped g

(a) foxfir af 2019-2020 # FHaRA BT T T T Gy & RO T 11124.68 TR &b ST~ ARG T, IMEARSITINE &b T
%. (101/2/fT Td oRaT-Site /Tetamssil/2018-19/208) f&Ai®d 06-07-2020 & T & T SFFHIGT AR a¥ 2019-2020
& Ui el &t s@afy § uRelys fhar ST & degaR R 2224.92 9RIg 31.03.2021 B T a¥ & forg IoRG @A H 3R 9y 1fy
% 6674.81 IRIg BT URAMYT 31.03.2024 T &I 3@ F fpA1 ST 2 39 F98 H Ies el iy faamon & forw srgsgt 15A &6
e s, B15(C) VI H & gl

(b) Covid -19 7mgMR & UepIu | a1 B arelt rffeadaren iR Hifrrd HeREl & Jeate afed o waww iR faftg =i w
TEE GRT U T qedie & deY 7 e i fIftRr farun & forg orgegEt 15A &t Aie dwar C (25) 5 o 2 |
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INDEPENDENT AUDITORS’ REPORT
To Life Insurance Corporation of India

Report on the Audit of the Standalone Financial Statements

Opinion

1

We have audited the accompanying standalone financial statements of Life Insurance Corporation of India ("the Corporation”) which
comprise the Balance Sheet as at March 31, 2021 for Life Insurance Business, Health Business, Pension Business, Capital Redemption
(including Annuity Certain), Annuity Business and Linked Business, the related Revenue Accounts (also called the “Policyholders’
Account” or the “Technical Account”) for the Life Insurance Business, Health Business, Pension Business, Capital Redemption (including
Annuity Certain), Annuity Business and Linked Business, the Profit and Loss Account (also called the “Shareholders’ Account” or the
“Non - Technical Account”) and Receipts and Payments Account (also called as the “Cash Flow Statement”) for the year then ended, and
notes to the standalone financial statements, including a summary of significant accounting policies and other explanatory information
annexed thereto (hereafter referred to as "standalone financial statements"),in which are included the returns of 3 foreign branches
(Mauritius, London and Fiji), audited by respective local auditors; 8 Divisional Offices, 3 units of Pension & Group Schemes and 42
branches audited by us, 105 Divisional Offices, 68 units of Pension & Group Schemes and 648 branches audited by other auditors
appointed by the Corporation and unaudited returns in respect of 1352 branches certified by the Management.

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid standalone financial
statements give the information required in accordance with the Life Insurance Corporation Act, 1956 ("the LIC Act"), the Insurance
Act, 1938 ("the Insurance Act”), the Insurance Regulatory and Development Authority Act, 1999 (41 of 1999) ("the IRDA Act"), the
Insurance Regulatory and Development Authority (Preparation of Financial Statements and Auditor’s Report of Insurance Companies)
Regulations, 2002 ("the Regulations") in the manner so required and give a true and fair view in conformity with accounting principles
generally accepted in India:

i In the case of the Balance Sheet, of the state of affairs of the Corporation including Life Insurance Business, Health Business,
Pension Business, Capital Redemption (including Annuity Certain), Annuity Business and Linked Business as at March 31, 2021;

ii. In the case of the Revenue Accounts, Surplus of the Corporation including Life Insurance Business, Health Business, Pension
Business, Capital Redemption (including Annuity Certain), Annuity Business and Linked Business for the year ended March
31, 2027;

iii.  Inthe case of the Profit and Loss Account, of the profit of the Corporation, for the year ended March 31, 2021; and

iv.  Inthe case of the Receipt and Payment Account, of the Receipts and Payments for the year ended March 31, 2021.

Basis for Opinion

3

We conducted our audit in accordance with the Standards on Auditing (SAs) issued by the Institute of Chartered Accountants of India (ICAI).
Our responsibilities under those standards are further described in the auditor’s responsibilities for the audit of the standalone financial
statements section of our report. We are independent of the Corporation in accordance with the Code of Ethics issued by the ICAl together
with the ethical requirements that are relevant to our audit of the standalone financial statements under the provisions of the LIC Act,
Insurance Act; IRDA Act; Regulations and orders / circulars issued by Insurance Regulatory and Development Authority of India (“IRDA”)
and we have fulfilled our other ethical responsibilities in accordance with these requirements and the Code of Ethics. We believe that the
audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion on standalone financial statements.

Emphasis of Matter

4

We invite attention to:

a Note No. B(15C)(VII) of Schedule 15A to the standalone financial statements regarding Liability on account of additional contribution
of Rs. 11,124.66 crores, arisen due to fresh pension option to employees in financial year 2019-20, which is being amortised over a
period of five years from financial year 2019-20 in accordance with the approval granted by IRDAI vide its letter no. 101/2/F&A-Life/
LIC/2018-19/208 dated 06-07-2020. Accordingly, an amount of Rs. 2,224.92 crores has been charged to Revenue Account for the year
ended March 31, 2021, respectively and balance amount of Rs. 6,674.81 crores is to be amortised over the period upto March 31, 2024

b  Note No. C(25) of Schedule 15A to the standalone financial statements regarding the uncertainties arising out of the outbreak of
COVID-19 pandemic and assessment made by the management on its business and financial statements, including valuation of

policy liabilities.



arfie

64
Rare

3 ARl & WY H gURI X AN T8k 21
3 I

5

3T IRl & fo e 91€ & Ao RER 21 o STHeR! § aiffes RUic # enfiie STHeRt enfireT g, oifd s facii
faaRuT 3R gUR oi@T wRiers 6l Ruid onfiyer 71 21 39 a1 uRieies dt Ruld & aRRg & 91 a1 RUid g5 SueTeds ax1y S
&6 I 2

ol faeRon R gARY I 37T THBRT B PeR Tl el & IR 7 3T 5y & fod) oft o Y @k 81 el

faciter faeRont & oRaT O_ie & Hey H, gART ReR) g f6 S I8 Suetey 81 ST § df SR Id1s T8 3 SIHBRT Bl U
& forg 3R T R H foaR o o i fqaRon & 917 3 STHaRT Hifde ©9 A AT € IT oiaT TRIe § U gHRT
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Tesora farita faaen & forg sreee ot foreTRat

6

7™ & 1S P TG T Fs-3AA i feRuil &1 ARt & forq RFgR 8, S gar u3ll, it IoRe @, oy 3R
B &M SR A & AR MRl iR Y @rdi o1 Jel iR fFrsuer gftepior < g1 S SdR R AR o Wigd oo
fagra, s vorems) arftfery, fiar sftifem & gau onfiet &; SRS IR ; 59 Gy § SMSIIRSIT gRT SIRT
fory M fafem iR amey / uRRum &R ot arfafas, 2013 &1 uRT 133 Ta @i d@ AL E |

T RTGRT § atemsT sftfae, T siifRM & IauTi & SFAR WIS oikdT 3ifeldl T @R HI efie 8 ; STS3TReNY
MU ; SR gRT v i uRFufral &t JRem iR URaTu! 3iR 37 SFRIfiaarall &l A 3R ud e & forg STt
fpg MU SR s / uRuw; IR gl A/l a1 v &R N &k ; ol iR A amr St IR SiR fade et
g, 3R gafeq eraRe facia Frie & fESiee, erfaa ok evam, S f okar Revte &t ddiaar &R guiar &1 gHfa
PR & forg Turelt S | B 9 @ O, S Teare fah faaRer i St iR Ry o forg rifiies € ST ges i eik fisuer
SRITT < § IR ST URaTUE! a1 Jfe & HR A Teid favur & gad 8 gl

T3l foreita faeRur 1 IR &R H, oM FRA=aT sfieber A Feftd FHel U6 Sl 88 oldichT Yead bl Gl &R i
TR gseH 6 gnft STe dop i | TG Bl qHIT AT 31U el Bl §¢ RAT el aredl AT g9b JifRed T & uRy
DS 3 fIped A7 2Tl
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Our opinion is not modified in respect of these matters.
Other Information

5  The Corporation’s Board of Members is responsible for the other information. The other information comprises the information included
in the annual report, but does not include the financial statements and our auditors’ report thereon. The annual report is expected to
be made available to us after the date of this auditors’ report.

Our opinion on the financial statements does not cover the other information and we do not express any form of assurance conclusion
thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information identified above when it
becomes available and, in doing so, consider whether the other information is materially inconsistent with the financial statements or
our knowledge obtained in the audit, or otherwise appears to be materially misstated.

When we read the annual report, if we conclude that there is a material misstatement therein, we will communicate the matter to those
charged with governance.

Responsibilities of Management for Standalone Financial Statements

6  The Corporation's Board of Members is responsible for the preparation of these standalone financial statements that give a true and
fair view of the Balance Sheet, the related Revenue Account, the Profit and Loss Account and the Receipts and Payments Account of
the Corporation in accordance with the accounting principles generally accepted in India, including the provisions of the LIC Act, the
Insurance Act; the IRDA Act; Regulations and orders / circulars issued by the IRDA in this regard and the Accounting Standards specified
under section 133 of the Companies Act, 2013, to the extent applicable.

This responsibility also includes maintenance of adequate accounting records in accordance with the provisions of the LIC Act, the
Insurance Act; IRDA Act; Regulations and orders / circulars issued by the IRDA for safeguarding of the assets of the Corporation and
for preventing and detecting frauds and other irregularities; selection and application of appropriate accounting policies; making
judgements and estimates that are reasonable and prudent; and design, implementation and maintenance of adequate internal
financial controls, that were operating effectively for ensuring the accuracy and completeness of the accounting records, relevant
to the preparation and presentation of the standalone financial statement that give a true and fair view and are free from material
misstatement, whether due to fraud or error.

In preparing the standalone financial statements, management is responsible for assessing the Corporation’s ability to continue as
a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the Corporation or to cease operations, or has no realistic alternative but to do so.

Those Board of Members are also responsible for overseeing the Corporation’s financial reporting process.
Auditor’s Responsibilities for the Audit of the standalone Financial Statements

7  Ourobjectives are to obtain reasonable assurance about whether the standalone financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion. Reasonable assurance is a high
level of assurance, but is not a guarantee that an audit conducted in accordance with SAs will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these standalone financial statements.

8  As part of an audit in accordance with SAs, we exercise professional judgement and maintain professional skepticism throughout the

audit. We also:

i Identify and assess the risks of material misstatement of the standalone financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

ii.  Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate in the
circumstances.

4
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iii.  Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures
made by management.

iv.  Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the audit evidence
obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the Corporation’s
ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw attention in our
auditors’ report to the related disclosures in the standalone financial statements or, if such disclosures are inadequate, to modify
our opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditors’ report. However, future
events or conditions may cause the Corporation to cease to continue as a going concern.

v.  Evaluate the overall presentation, structure and content of the standalone financial statements, including the disclosures, and
whether the financial statements represent the underlying transactions and events in a manner that achieves fair presentation.

vi. Obtain sufficient appropriate audit evidence regarding the financial information of the divisions / branches / units to express an
opinion on the standalone financial statements. We are responsible for the direction, supervision and performance of the audit
of the financial statements of divisions / branches / units included in the standalone financial statements of which we are the
independent auditors. For the other divisions / branches / units included in the standalone financial statements, which have
been audited by other auditors, such other auditors or unaudited branches which have been certified by the Management, such
Management, remains responsible for the direction, supervision and performance of the audits / certification carried out by them.
We remain solely responsible for our audit opinion.

9  We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit and
significant audit findings, including any significant deficiencies in internal controls that we identify during our audit.

10  We also provide those charged with governance with a statement that we have complied with relevant ethical requirements regarding
independence, and to communicate with them all relationships and other matters that may reasonably be thought to bear on our
independence, and where applicable, related safeguards.

Other Matter

11 Wedid not audit the financial statements / information of 105 Divisional Offices (DO), 68 units of Pension & Group Schemes (P&GS) and
648 branches included in the standalone financial statements of the Corporation whose audited financial statements / information, as
considered in the standalone financial statements / information have been audited by the divisional / branch auditors whose reports
have been furnished to us, and our opinion in so far as it relates to the amounts and disclosures included in respect of divisions /
branches, is based solely on the report of such divisional / branch auditors.

12 We did not audit the financial statements / information of 1352 branches included in the standalone financial statements of the
Corporation whose unaudited financial statements / financial information, as considered in the standalone financial statements /
information of these branches have been certified by the Management and our opinion in so far as it relates to the amounts and
disclosures included in respect of branches, is based solely on the such unaudited financial statements / financial information provided
by the Management.

The information of total assets and total revenue in respect of the branches audited by other auditors and unaudited branches are not
separately compiled as the divisions receive only trial balances of each branch which are consolidated at division level and thereafter
at zonal level.

13 The Actuarial Valuation of liabilities for life policies in force and policies in respect of which premium has been discontinued but liability
exists as at March 31, 2021 is the responsibility of the Corporation’s Appointed Actuary (‘the Appointed Actuary’). The Appointed
Actuary has duly certified the actuarial valuation of liabilities for life policies in force and policies in respect of which premium has been
discontinued but liability exists as at March 31, 2021 and in his opinion the assumptions for such valuation are in accordance with the
guidelines and norms issued by the Insurance Regulatory Development and Authority of India and the Institute of Actuaries of India in
concurrence with the Authority. We have relied upon the Appointed Actuary’s Certificate in this regard for forming our opinion on the
valuation of liabilities for life policies in force and for polices in respect of which premium has been discontinued but liability exists in
the standalone financial statements of the Corporation.

Our opinion is not modified in respect of these matters.
Report on Other Legal and Regulatory Requirements

14 (i). As required under the Insurance Regulatory and Development Authority (Preparation of Financial Statements and Auditor’s

\4

Report of Insurance Companies) Regulation, 2002, we report that:
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we have sought and obtained all the information and explanations which to the best of our knowledge and belief were
necessary for the purposes of our audit and have found them to be satisfactory;

In our opinion and to the best of our information and according to the explanations given to us, proper books of account as
required by law have been maintained by the Corporation so far as it appears from our examination of those books;

In our opinion proper returns of Divisional Offices and branches both audited and unaudited have been received and found
them adequate for the purpose of audit;

The Balance sheet, Revenue account, Profit and Loss account and the Receipts and Payments Account dealt with by this report
are in agreement with the books of account and returns;

In our opinion and to the best of our information and according to the explanations given to us, the Investments have been
valued in accordance with the provisions of the Insurance Act, Regulations and orders / directions issued by IRDA in this behalf;

In our opinion and to the best of our information and according to the explanations given to us, the Accounting Policies
adoptedbytheCorporationareappropriateandareincompliancewiththeapplicable AccountingStandardsspecifiedundersection
133 of the Companies Act, 2013, to the extent not inconsistent with the accounting principles prescribed in the IRDA Regulations
and orders / directions / circulars issued by IRDA in this regard.

14 (ii). As required by the Regulations, we have issued a separate certificate dated June 29, 2021 certifying the matters specified in

paragraphs 3 and 4 of Schedule C to the Regulations.

For Khandelwal Jain & Co.
Chartered Accountants
F.R.N.:105049W

Shailesh Shah (Partner)
M.No. 033632

UDIN -21033632AAAACE9306
Place: Mumbai

For S.K. Kapoor & Co.
Chartered Accountants
F.R.N.:000745C

V. B. Singh (Partner)
M.No.073124

UDIN -21073124AAAADL8718
Place: Kanpur

For S. L. Chhajed & Co. LLP
Chartered Accountants
F.R.N.:000709C/C400277
Vijit Baidmutha (Partner)
M.No. 406044

UDIN -21406044AAAA0A3034
Place: Bhopal

For Batliboi & Purohit
Chartered Accountants
F.R.N.:101048W

Parag Hangekar (Partner)
M.No. 110096

UDIN -21110096AAAACV2738
Place: Mumbai

For Todi Tulsyan & Co.
Chartered Accountants
F.R.N.:002180C

Sushil Kumar Tulsyan (Partner)
M.No. 075899

UDIN -21075899AAAAIB6610
Place: Patna

For R. G. N. Price & Co.
Chartered Accountants
F.R.N.:002785S

A .R. Parthasarathy (Partner)
M.No. 205702

UDIN -21205702AAAABY3457
Place: Chennai

For abm & associates LLP
Chartered Accountants
F.R.N.:105016 W/W-100015
Ashwin B. Morche (Partner)
M.No. 104126

UDIN -21104126 AAAABH5132
Place: Belgaum

For Ray & Ray

Chartered Accountants
F.R.N.:301072E

Nabanita Ghosh (Partner)
M.No. 058477

UDIN -21058477AAAABD5702
Place: Kolkata

For AR & Co.

Chartered Accountants
F.R.N.:002744C

Pawan K. Goel (Partner)
M.No. 072209

UDIN -21072209AAAACE2814
Place: New Delhi

For Ramamoorthy (N) & Co.
Chartered Accountants
F.R.N.:002899S

Surendranath Bharathi (Partner)
M.No. 023837

UDIN -21023837AAAACA6529
Place: Hyderabad

CHARTERED ACCOUNTANTS

Place: Mumbai
Date: June 29, 2021
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INDEPENDENT AUDITORS’ CERTIFICATE

Referred to in paragraph 14(ii) under “Report on Other Legal and Regulatory Requirements” forming part of our Independent Auditors’
Report dated June 29, 2021)

To

Life Insurance Corporation of India

1

This certificate is issued in accordance with the terms of our engagement letter with Life Insurance Corporation of India (the “Corporation”).
This certificate is issued to comply with the provisions of paragraphs 3 and 4 of Schedule C of Insurance Regulatory and Development
Authority (Preparation of Financial Statements and Auditor’s Report of Insurance Companies) Regulations 2002, (the “Regulations”), read
with regulation 3 of the Regulations.

Management's Responsibility

2

The Corporation's Board of Members is responsible for complying with the provisions of the Life Insurance Corporation Act, 1956,
Insurance Act, 1938; the Insurance Regulatory and Development Authority Act, 1999; the Insurance Regulatory and Development Authority
(Preparation of Financial Statements and Auditor’s Report of Insurance Companies) Regulations, 2002 ("the Regulations") and orders/
circulars issued by Insurance Regulatory and Development Authority India (“IRDA”) which includes the preparation and maintenance of
books of account and the Management Report. This includes collecting, collating and validating data and designing, implementing and
monitoring of internal controls suitable for ensuring compliance as aforesaid.

Auditor’s Responsibilities

3

Pursuant to the requirements of Regulations, it is our responsibility to obtain reasonable assurance and form an opinion based on our
audit and examination of books and records as to whether the Corporation has complied with the matters contained in paragraphs 3 and
4 of Schedule C of the Regulations read with regulation 3 of the Regulations.

We audited financial statements of the Corporation as of and financial year ended March 31, 2021 on which we issued an unmodified
audit opinion vide our report dated June 29, 2021. Our audits of these financial statements were conducted in accordance with Standards
on Auditing and other applicable authoritative pronouncements issued by the Institute of Chartered Accountants of India (‘ICAI’). Those
standards require that we plan and perform the audit to obtain reasonable assurance about whether the financial statements are free of
material misstatement. Our audits were not planned and performed in connection with any transactions to identify matters that may be
of potential interest to third parties.

We conducted our examination in accordance with the Guidance Note on Audit Reports and Certificates for Special Purposes issued by
the Institute of Chartered Accountants of India (the ‘ICAI’). The Guidance Note requires that we comply with the independence and other
ethical requirements of the Code of Ethics issued by ICAI.

We have complied with the relevant applicable requirements of the Standard on Quality Control (‘SQC’) 1, Quality Control for Firms that
Perform Audits and Reviews of Historical Financial Information and Other Assurance and Related Services engagements.

Opinion

7

In accordance with the information and explanations given to us and to the best of our knowledge and belief and based on our examination
of the books of account and other records maintained by Life Insurance Corporation of India, for the year ended March 31, 2021, we certify
that:

a.  We have reviewed the Management Report attached to the financial statements for the year ended March 31, 2021, and on the basis
of our review, there are no apparent mistakes or material inconsistencies between the Management Report and the standalone
financial statements;

b. Based on management representations and compliance certificates submitted to the Board of Members by the officers of the
Corporation charged with compliance and the same being noted by the Board, nothing has come to our attention that causes us to
believe that the Corporation has not complied with the terms and conditions of registration stipulated by IRDA except:

i) as stated in note no. C(14) of schedule 15A of the standalone financial statements, the expenses of management incurred in 4
segments have exceeded the prescribed limits and such excess expenditure have been charged to Revenue Account - Policyholders’
Account as against the requirement of charging the same to Profit and Loss Account - Shareholders’ Account.

ii)  asstated in note no. C(15) of schedule 15A of the standalone financial statements, the corporation has prepared Revenue Account on
segmental basis. However, separate balance sheets have not been prepared for each business segment as required by Master Circular



64

arfie Rare

ST 1 TCearad falta fopamun dt fewnur s +ff (15) &t orgRgelt 154§ Hifa 2% fFm 7 T & SR R I5eh
QT JIR R g1 gredifes, i1 e iR fharT TftieRugRT SR b 710 ARex aRRus, iy fhawon & Rt iR
Sfiep ST Spard & Reet qifdett i 11.12.2013 # TS A @ & fofu 31el Jor U IR R4 TR SR e
ST b STeholg VAT ST fopaT TR &l

T, TS a faii fGauil &Y ot 15 T #H-23 & fifReh, AMet I aeaeharsii & rfwd, aRdfad e
SRI A1 FRelfsad SR / a1 feuifore il R, wre smmor oafl / qital & SR W 31 9/, 2021 d% & i &
KON iR e @ FEfia smaeae HH dd e AW M iR uffcRil @1 wead R 1 31 5, 2021 I, R &
U GRTE iR Sfted f2d 78 &

g fooedt ft oe & ot & B9 d BRI A axar §; qAT

3 STeRATRI e IR U JATAGH! & ATel H oIR] GIvdT 3MTsaReNy (faer) fafam, 2016 & R iy 1 8
OiferiteRel bt R &1 ds o e veger a1 ey ©U 9 7 Iffm 1938 &1 Seaiad dxep A g fopam

™ 2l
TS TGP R

$.9.9. / 105049W

geier oME (IETR)
¥.55./M.N0.033632

UDIN -21033632AAAACE9306
M : T@'é

mﬂ’rg’{?’w

6.9.9. / 000745C

dt dt Rig (IER)

¥.5. / M.No. 073124

UDIN -21073124AAAADL8718

T : HAYR
TS PR

%.9.9. / 000709C/C400277
AT (IER)

¥.56./M.No. 406044

UDIN -21406044AAAA0A3034

M :

greeitara Us qRIfRd & forg
S!S R

$.9.9, / 101048W

TR gy (UTER)
¥.3./M.No./110096

UDIN -21110096AAAACV2738
M : T@'é

A AETHR

%.9.9. / 002180C

el IR oo™ (UeR)
H.%./M.No./075899

UDIN -21075899AAAAIB6610
T @ YT

AR, Sft. T, uTE U8 . & forg
TS} TGP R

%.9.9. / 002785S

7. IR, yrefaReft (qrdR)

9.5. /M. No. 205702

UDIN -21205702AAAABY3457
T : ﬁ-_-l'{f

TdeH Us SiRived Gergerdt & forg
TS TR

$.9.9. / 105016W/W-100015
feg . Ot (IdR)
¥.56./M.No./104126

UDIN -21104126AAAABH5132
WM :

s F forg

TS AGTPR

%.9.9. / 301072E

Tafar 99 (IdR)
¥.%./M.No. 058477

UDIN -21058477AAAABD5702
UM :

T IR U8 . P forg
T WP R

$.9.9. / 002744C
a &. MIeT (IER)
¥.%./M.No. 072209

UDIN -21072209AAAACE2814
T : 78 fawett

mﬁf (T) T Hut & ferg
SECIGANS
&%.9.49. / 002899S

FREATY R (UTER)
9.5./M.No./023837

UDIN -21023837AAAACA6529
T : g

grag 1 29 S, 2021 TS AETBR



e

LIFE INSURANCE CORPORATION OF INDIA

64

ANNUAL REPORT

on Preparation of Financial Statements and Filing Returns of Life Insurance Business dated 11.12.2013 issued by IRDA.

c.  We have verified the cash balances, to the extent considered necessary, and securities relating to the Corporation’s loans and

investments as at March 31, 2021, by actual inspection or on the basis of certificates / confirmations received from the Custodian and
/ or Depository Participants appointed by the Corporation, as the case may be except as stated in note no. C(23) of schedule 15A of
the standalone financial statements. As at March 31, 2021, the Corporation does not have reversions and life interests;

d.  The Corporation does not act as a trustee of any trust; and

e.  The NAV applicable in case of applications received on the last business day are as indicated in IRDA (Investment) Regulations, 2016

f. No part of the assets of the policyholders’ funds has been directly or indirectly applied in contravention to the provisions of the
Insurance Act, 1938, relating to the application and investment of the Policyholders’ Fund.

For Khandelwal Jain & Co.
Chartered Accountants
F.R.N.:105049W

Shailesh Shah (Partner)
M.No. 033632

UDIN -21033632AAAACE9306
Place: Mumbai

For S.K. Kapoor & Co.
Chartered Accountants
F.R.N.:000745C

V. B. Singh (Partner)
M.No.073124

UDIN -21073124AAAADL8718
Place: Kanpur

For S. L. Chhajed & Co. LLP
Chartered Accountants
F.R.N.:000709C/C400277
Vijit Baidmutha (Partner)
M.No. 406044

UDIN -21406044AAAA0A3034
Place: Bhopal

For Batliboi & Purohit
Chartered Accountants
F.R.N.:101048W

Parag Hangekar (Partner)
M.No. 110096

UDIN -21110096AAAACV2738
Place: Mumbai

For Todi Tulsyan & Co.
Chartered Accountants
F.R.N.:002180C

Sushil Kumar Tulsyan (Partner)
M.No. 075899

UDIN -21075899AAAAIB6610
Place: Patna

Place: Mumbai

Date: June 29, 2021

For R. G. N. Price & Co.
Chartered Accountants
F.R.N.:002785S

A . R. Parthasarathy (Partner)
M.No. 205702

UDIN -21205702AAAABY3457
Place: Chennai

For abm & associates LLP
Chartered Accountants
F.R.N.:105016W/W-100015
Ashwin B. Morche (Partner)
M.No. 104126

UDIN -21104126 AAAABH5132
Place: Belgaum

For Ray & Ray

Chartered Accountants
F.R.N.:301072E

Nabanita Ghosh (Partner)
M.No. 058477

UDIN -21058477AAAABD5702
Place: Kolkata

For AR & Co.

Chartered Accountants
F.R.N.:002744C

Pawan K. Goel (Partner)
M.No. 072209

UDIN -21072209AAAACE2814
Place: New Delhi

For Ramamoorthy (N) & Co.
Chartered Accountants
F.R.N.:002899S

Surendranath Bharathi (Partner)
M.No. 023837

UDIN -21023837AAAACA6529
Place: Hyderabad

CHARTERED ACCOUNTANTS
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wTH U-sfiE
HuTeRal &1 A : WA Sfte st e
TSTeRtoT shT HEAT 512 G A : 01.01.2001
31 |TE, 2021 T T goH-U
=T T
Current Year
feramm TR-Heg sgaa™ Heg Had™
Particulars Schedule Non-linked Business Linked Business
Eiick:) WA % ST ard o WRA % ST
In India Out of India In India Out of India
fAferat =vT &G SOURCES OF FUNDS
PERYRERT st fAferEi: SHAREHOLDERS' FUNDS:
JRR YWt SHARE CAPITAL 5 10000.00 0.00 0.00 0.00
emferafafa wa erfimm
RESERVES AND SURPLUS 6 594320.24 28179.53 0.00 0.00
T/ (A7) T e uiEd e
CREDIT/(DEBIT) FAIR VALUE CHANGE ACCOUNT 896.18 2673.27 0.00 0.00
IT-INT / Sub-Total 605216.42 30852.80 0.00 0.00
IURT BORROWINGS 7 0.00 0.00 0.00 0.00
giferetement 6t et poLIcYHOLDERS' FUNDS:
AT/ (AT WE e aiEdd o
CREDIT/(DEBIT) FAIR VALUE CHANGE ACCOUNT 26877102.65 5898.79 404077.63 0.00
giferdt gTiea
POLICY LIABILITIES 336169130.35 34279431 3863146.81 25.62
s uifarraa & foar fafa
FUNDS FOR DISCONTINUED POLICIES
TfEw AT 91w % BT Ak AT
Discontinued on account of non payment of premium 0.00 0.00 3366.00 0.00
ST others 0.00 0.00 1699.73 0.00
ferm emferafafer
INSURANCE RESERVES 6A 1240967.72 52408.83 0.00 26.58
Harg Tifrcat & foru graa™
PROVISION FOR LINKED LIABILITIES 0.00 0.00 3285554.29 7641.88
IT-INT / Sub-Total 364287200.72 401101.93 7557844.46 7694.08
wfersa fafaiem & fog ffiad
FUNDS FOR FUTURE APPROPRIATIONS 0.00 0.00 333.99 0.00
Hel/ TOTAL 36489241714 431954.73 7558178.45 7694.08
T3ferai =Rt =TT / APPLICATION OF FUNDS
4991 / INVESTMENTS
FIEReWeRT & / Shareholders’ 8 21580.12 49776.55 0.00 0.00
Uifereterent s / Policyholders' 8A 34398561019 386546.41 439332910 0.00
Hag Iifaca Wera & & T uferataat
ASSETS HELD TO COVER LINKED LIABILITIES 8B 0.00 0.00 3287308.28 7641.87
/T / LOANS 9 10761220.68 16287.54 825.54 0.00

3reret af@rafEt FIXED ASSETS

10 34394393 1394.69 0.00 0.00
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e o oot =
Current Year Previous Year
—d .
T Non-linked Business Linked Business HA
Total aa o WA & T R o WA & T Total
In India Out of India In India Out of India
10000.00 10000.00 0.00 0.00 0.00 10000.00
622499.77 3426218 2793792 0.00 0.00 62200.10
3569.45 0.00 1752.59 0.00 0.00 1752.59
636069.22 44262.18 29690.51 0.00 0.00 73952.69
0.00 0.00 0.00 0.00 0.00 0.00
0.00
27287079.07 (562620.81) 2483.11 126083.98 0.00 (434053.72)
340375097.09 304351138.60 307409.24 3541207.07 63.30 308199818.21
3366.00 0.00 0.00 3334.22 0.00 3334.22
1699.73 0.00 0.00 1851.68 0.00 1851.68
1293403.13 1238479.61 4005717 0.00 21.67 1278558.45
3293196.17 0.00 0.00 3243893.06 587211 3249765.17
372253841.19 305026997.40 349949.52 6916370.01 5957.08 312299274.01
333.99 0.00 0.00 21.44 0.00 21.44
372890244.40 305071259.58 379640.03 6916391.45 5957.08 312373248.14
71356.67 20696.02 47245.74 0.00 0.00 67941.76
348765485.70 284595913.39 332793.96 3802206.00 0.00 288730913.35
3294950.15 0.00 0.00 3245102.92 5872.10 3250975.02
10778333.76 10763278.33 17536.11 1452.79 0.00 10782267.23
345338.62 299909.98 1472.42 0.00 0.00 301382.40
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31 'q'ﬁi', 2021 deh <Rl @T’F‘T—W
e
Current Year
Ferarm g -ty aaEE Hag aEE
Particulars Schedule Non-linked Business Linked Business
uRa | IR o o ura | WRA & o
In India Out of India In India Out of India
o], TRETITRET CURRENT ASSETS
Wehg TS Fek W ITAVIT Cash and Bank Balances 1 3013249.07 1291816 3158.22 0.00
1 wa o1 uf@ruftEl Advances and Other Assets 12 14816442.23 39341 7040116 0.00
IY-TANT () — <Te] TRAFIRET Sub-Total (A) - Current Assets 17829691.30 16852.27 7355938 0.00
Waﬁ:&ﬁ CURRENT LIABILITIES 13 6555323.48 38902.73 196843.85 (52.21)
TTAUTT PROVISIONS 14 1494305.60 0.00 0.00 0.00
IU-ART — =6 GA /Sub-Total (B) - Current Liabilities 8049629.08 38902.73 196843.85 (52.21)
g =Te] uiEratEt ), (% - @)
NET CURRENT ASSETS (C) = (A-B) 9780062.22 (22050.46) (123284.47) 52.21
farfau == (S @@ § 7 T U g @ sEEtE T R T )
MISCELLANEOUS EXPENDITURE
(to the extent not written off or adjusted) & 0.00 0.00 0.00 0.00
- S | 911 9 (FERIRHT T Tar)
DEBIT BALANCIE IN PROFIT & LOSS ACCOUNT 0.00 0.00 0.00 0.00 0.00
(Shareholders' Account)
E3 / Total 364892417.14 431954.73 7558178.45 7694.08
Contingent Liabilities (31T {THeR ITATT) 15A(B)1
TEEYUT AEHIaaT qe i@l it fewfurat 15%
Significant Accounting Policies & Notes to Accounts 15A
SUYh YA TH Ted ¢ TRSE TouA o (0T 3T 8.
Schedules referred to above and the Notes to the Accounts form an integral part of the Balance-sheet
T 3W aiE areft U & gEnr
As per our report of even date
QusaTe S U8 . & forg greaiara Us Rifed & forg TdivH U5 SrRITes Tegerdt & forg T R U8 . & forg
For Khandelwal Jain & Co. For Batliboi & Purohit For abm & associates LLP For AR & Co.
Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants
F.R.N./105049W F.R.N./]O1048W F.R.N./105016W/W-100015 F.R.N./002744C
et omg (IER) IR §IR (UTER) rfees &t At (IER) g . MR (IIER)
Shailesh Shah (Partner) Parag Hangekar (Partner) Ashwin B. Morche (Partner) Pawan K. Goel (Partner)
¥.55. / M.N0.033632 1.55. / M.No./110096 j.55. / M.No./104126 ¥.5P. / M.No. 072209
Place : Mumbai Place : Mumbai Place : Belgaum Place : Chennai
For S.K. Kapoor & Co. For Todi Tulsyan & Co. AR ﬂ (¢) qi & ferg
Chartered Accountants Chartered Accountants For Ray & Ray For Ramamoorthy (N) & Co.
FRN./000745C FR.N./002180C Ezar\:tggfol;;"“”ta”ts S;a':tg;‘;s‘;‘;;”“ta"ts
Eﬂ'iﬂ'ﬁ'@ (q'|€=r\r) ﬁeﬂaww ('q'l?f:l'\’) '_ﬁﬁ?ﬂ o a1y (q-lé:‘—\,) ,{.{.— .v-”q TRl (q|é-1{)
V.B.Singh (Partner) Sushil Kumar Tulsyan ( Partner ) bani hosh SN d h Bh hi
?‘T.E‘T./M.No. 073124 ?T.ﬂ'?./M.No./O75899 gl:raa:n}ta Ghosh (Partner) _\i;u;n/ranat Bharathi ( Partner )
Place : Kanpur Place : Patna Pl T KMI.IEICE. 058477 PI. ) HM('jNO'?)ZZBy
. . . . ace : Kolkata ace: Hyderaba
. Ul BTSIE US &. TelUard & forg IR, Sft. T, T Us . & forg
For S. L. Chhajed & Co. LLP For R. G. N. Price & Co.
Chartered Accountants Chartered Accountants
F.R.N./000709C/C400277 F.R.N/ 002785S
e () T. IR. urefAReft (UrdR)
Vijit Baidmutha (Partner) A.R. Parthasarathy (Partner)
j.5P. / M.No. 406044 ].56. /M. No. 205702
Place : Bhopal Place : Chennai
grg: 20 9, 2021 TS TETPR

1. th
Mumbai: 29 june, 2021 CHARTERED ACCOUNTANTS
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BALANCE SHEET AS AT 31°" MARCH, 2021
RG] fooet o
Current Year Previous Year
P ‘
FA Non-linked Business Linked Business %A
Total 9Ra o WA & T ara o WA & =T Total
In India Out of India In India Out of India
3029325.45 2841100.06 8250.41 8772.77 0.00 2858123.24
14890777.50 14274103.97 7104.56 77189.98 0.00 14358398.57
17920102.95 17115204.03 15354.97 85962.75 0.00 17216521.75
6791017.85 5959987.12 34438.33 218333.01 (84.98) 6212673.48
1494305.60 1763755.05 324.84 0.00 0.00 1764079.89
8285323.45 77237427 34763.17 218333.01 (84.98) 7976753.37
9634779.50 93914610.86 (19408.20) (132370.26) 84.98 9239768.38
0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00
372890244.40 305071259.58 379640.03 6916391.45 5957.08 312373248.14
TH. 3R, IR ATETE
M. R. Kumar Chairman
1T uey fqers
Raj Kumar Managing Director

Siddhartha Mohanty

91 Sererar

Devesh Srivastava

Shubhangi S. Soman

e da

Dinesh Pant

o & e

Members of the Corporation

HrRIGR! e (< 1@ o)

Exective Directior (F&A)

e

Appointed Actuary
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id U-3RT
SfrTeRat T AT R e s e
USfieRtor sht HEAT 512 @ 9 : 01.01.2001
31 |T= 2021 i GHTH o9 & fo1u Torea @rar
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2021
e ¥ fehd U sTeET™ % Hsig § / IN RESPECT OF BUSINESS IN INDIA
Tereror TR-—dag sTaa™
Particulars Schedule Non-Linked Business
Sfrem sgeE U ST
Life Business Pension Business
LRI TR-dguwft g TR-wguwfl
Participating Non-Participating Participating Non-Participating
st s =@ Premiums earned - net
(=) Tufrem
(@) Premium 1 24381484.46 4070971.93 58060.16 9572357.27
(@) gAsiaT sfavo
(b) Reinsurance ceded (10066.36) (26759.44) (13.82) 0.00
(1) gAsiET wwR
(c) Reinsurance accepted 0.00 0.00 0.00 0.00
W—?ﬁ"T / Sub-Total 24371418.10 4044212.49 58046.34 9572357.27
fewma 3™/ Income from Investments
() =am, wwe v T, s
(a) Interest, Dividends & Rent - Gross 16398266.30 2009601.96 226813.12 3694930.53
(@) Faw < fosft / wiem W ee
(b) Profit on sale/redemption of investments 3516902.87 200704.51 78.98 425536.78
() (Fram 9t fosft / wem W)
(c) (Loss on sale/redemption of investments) (212957.72) (100846.85) (1819.04) (169919.48)
() gTaTeh /Tt gea uftada W siavor /e
(d) Transfer/Gain on revaluation/change in fair value* 0.00 0.00 0.00 0.00
(3’) 3T AT (e) Other Income
(iy e fereft wE TivrEt Amounts written back 675.96 (05) (3.22) (1.24)
(ii) Terferer wTfeqr sundry Receipts (2775.89) 49318.68 0.02 12404.95
(iii) STITYTERT &% WA ¥ 3T & o are=
Contribution from Shareholders' Account towards others 0.00 0.00 0.00 0.00
gﬁ‘ (35) TOTAL (A) 44071529.62 6202990.64 283116.20 13535308.81
Eﬁtﬁm Commission 2 21471941 11809.23 887.55 17.08
T SEETE | et uiEre T
Operating Expenses related to Insurance Business 3 3295550.28 89636.60 6476.87 2453132

feoquft . I MRSl H Heg e § -TEWrlt ASH 2, S ST o, WEK Wi, Sied Wi, B W, Wehe Wi, Wiedd Wi, Yifthe wiE, B Wi - 1,HTehe
-1, TTEeE By W, Siad weft W, deY W, H Wi, T Wi, TeE W, WiaH! Wi, dod W, 7Y TR Wi, e W, = e Wi a

YU IYH |

Note: The above figures include Linked business and Linked Business comprises of non-participating plans, viz. Bima Plus, Future Plus, Jeevan Plus, Money Plus, Market Plus, Fortune Plus,
Profit Plus, Money Plus1, Market Plus1,Child Fortune Plus,Jeevan Sathi Plus, Wealth Plus, Pension Plus, Endowment Plus, Samriddhi Plus, Flexi Plus, Health Plus, Health Protection Plus, New

Endowment Plus, LIC's SIIP/Nivesh Plus, Gratuity Plus and Superannuation Plus,



AR
LIFE INSURANCE CORPORATION OF INDIA

64
arfifas R

ANNUAL REPORT
FORM A- RA
Name of the Insurer: Life Insurance Corporation of India
Registration No.: 512 Dated 01.01.2001
UifAfaerRent T @@ (qehTeht @ET)
Policyholders’ Account (Technical Account)
TR-dag g Halg sgeard Fe (e a9)
Non-Linked Business Linked Business Total (Current Year)
EutEikecripl UREdT SIaaE ged FaEE I-Heg A9 $e (JTe] 99)
Annuity Business Variable Business Health Business Non-Linked Total (Current Year)

TgaTt TR-Tgamft R-wgwrit TR-wgarft wgaTi

Participating  Non-Participating  Non-Participating  Non-Participating

Participating

R—wgurt

Non-Participating

R—wgurt

Non-Participating

HgwTt

Participating

R—agurft

Non-Participating

350.63 2029532.01 2086.73 33823.76 24439895.25 15708771.70 139954.50 24439895.25 15848726.20
0.00 0.00 0.00 (6004.49) (10080.18) (32763.93) (1332.16) (10080.18) (34096.09)
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

350.63 2029532.01 2086.73 27819.27 24429815.07 15676007.77 138622.34 24429815.07 15814630.11

13658.84 636727.51 4707.61 4049.65 16638738.26 6350017.26 434780.82 16638738.26 6784798.08
2047.63 46.40 1390.50 0.58 3519029.48 627678.77 304564.74 3519029.48 932243.51
(945.82) (4976.82) (55.17) (27.47) (215722.58) (275825.79) (138509.17) (215722.58) (414334.96)

0.00 0.00 0.00 0.00 0.00 0.00 584903.83 0.00 584903.83
0.00 0.00 0.00 0.00 672.74 (1.39) 0.00 672.74 (1.39)
5.88 0.04 (78.30) 0.81 (2769.99) 61646.18 (17.03) (2769.99) 61629.15
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
15117.16 2661329.14 8051.37 31842.84 44369762.98 22439522.80 1324345.53 44369762.98 23763868.33
8.69 45593.51 61.95 5151.02 2148090.35 62632.79 4066.72 2148090.35 66699.51
570.08 42832.85 50.93 17062.54 3302597.23 174114.24 17807.66 3302597.23 191921.90
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31 | 2021 i GHTH o9 & fo1u T @rar
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2021
wRa # fohd T saaEma & wee # / IN RESPECT OF BUSINESS IN INDIA
feremm R-Tag =aa™
Particulars Schedule Non-Linked Business
Siccieeeripel U9 STET
Life Business Pension Business
ATt TR-TgHrft gt TR-TgHri
Participating Non-Participating Participating Non-Participating
3= =39 : faf=@w other Expenses: Exchange (15.36) 0.00 0.00 0.00
ey geier 99N TE 3 JUR W 9] 6 W1 W
GST on Fund Management charges & other charges 0.00 0.00 0.00 0.00
Hfer =woil % fow e
Provisions for Doubtful debts 890344.43 (3.51) 0.00 (1.43)
HAYH % T TEUM Provisions for taxation 794419.53 0.00 0.00 0.00
L (KU o AfaRerd)
Provisions (other than taxation)
() T < 7o (g@) o el & feru
(a) For diminution in the value of investments (Net) 457986.48 331.87 0.00 458.10
(@) T uEHal S| % fag gEee
(b) Provision for Required Solvency Margin 0.00 0.00 0.00 0.00
(’T) 3 (c) Others (911322.17) 57110.62 (683.70) 6084.04
3 (@)/ TOTAL (B) 667415730 158884.81 6680.72 31089.11
e fepan T T (I8)
Benefits paid (Net) 4 16916742.18 3901408.97 220271.23 5826293.28
311 fopan T sfafte SeE
Interim Bonuses Paid 222472.91 0.00 60.14 0.00
S it 3 Teg # e e § afad
Change in valuation of liability in respect of life policies
($) HA*™ (a) Gross*™ 19969597.20 2142696.86 56104.11 7677926.42
(@) gAetar § siafa ufy
(b) Amount ceded in Reinsurance 0.00 0.00 0.00 0.00
(1) geftan & wefipa iy
(c) Amount accepted in Reinsurance 0.00 0.00 0.00 0.00
TEG AT 6 JTEUH H 7
Transfer to provision for Linked Liabilities 0.00 0.00 0.00 0.00
wierss < farfeer fafert o stawon
Transfer to Funds for Future Appropriations 0.00 0.00 0.00 0.00
§g e fferl w1 st
Transfer to Funds for Discontinued Fund
% () /TOTAL (C) 37108812.29 6044105.83 276435.48 13504219.70
sferere/ (arter) (9)=() - (@) - ()
SURPLUS/(DEFICIT) (D) = (A)-(B)-(C) 288560.03 0.00 0.00 0.00
fafare=t/ APPROPRIATIONS
SRR % TGl § 3Tao
Transfer to Shareholders' Account 288560.03 0.00 0.00 0.00
o TRfEa Ffer & etmw
Transfer to Other Reserves 0.00 0.00 0.00 0.00
wioss < fafaeism ffiwt =6t siaqo
Balance being Funds for Future Appropriations 0.00 0.00 0.00 0.00
et (H)/TOTAL (D) 288560.03 0.00 0.00 0.00
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UifTferient o1 S @t (dAehtent o)
Policyholders’ Account (Technical Account)
TR-Hag =Faa™ Hag saadr™ F (T T¥)
Non-Linked Business Linked Business Total (Current Year)
iRt seET™ TEd T eemE ged AaEE  IR-HEg Aad™ $el (ITe] a9)
Annuity Business Variable Business  Health Business Non-Linked Total (Current Year)

Rt TR-TgHwl TR-TgHri TR-wgwmit Wt TR-wgwTt TR-gwmit HEwTt TR-TgwTit

Participating  Non-Participating Non-Participating Non-Participating  Participating  Non-Participating Non-Participating Participating  Non-Participating

0.00 0.00 0.00 0.00 (15.36) 0.00 0.00 (15.36) 0.00
0.00 0.00 0.00 0.00 0.00 0.00 9322.22 0.00 9322.22
(75.00) 0.00 0.00 0.00 890269.43 (4.94) 5536.11 890269.43 553117
0.00 0.00 0.00 0.00 794419.53 0.00 0.00 794419.53 0.00
0.00 0.00 0.00 0.00 457986.48 789.97 (5599.39) 457986.48 (4809.42)
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(1127.33) 1033.25 (18.00) 456 (913133.20) 64214.47 0.00 (913133.20) 64214.47
(623.56) 89459.61 94.88 2221812 6680214.46 301746.53 3113332 6680214.46 332879.85
37728.79 570092.05 23790.36 1913.10 17174742.20 10323497.76 92875456 17174742.20 1125225232
0.00 0.00 0.00 0.00 222533.05 0.00 0.00 222533.05 0.00
(21988.07) 200177748 (15833.87) 7711.62 20003713.24 11814278.51 32193974  20003713.24 12136218.25
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 41661.23 0.00 41661.23
0.00 0.00 0.00 0.00 0.00 0.00 31255 0.00 312.55
54413 0.00 54413

15740.72 2571869.53 7956.49 9624.72 37400988.49 22137776.27 1293212.21  37400988.49 23430988.48
0.00 0.00 0.00 0.00 288560.03 0.00 0.00 288560.03 0.00
0.00 0.00 0.00 0.00 288560.03 0.00 0.00 288560.03 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 288560.03 0.00 0.00 288560.03 0.00
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LIFE INSURANCE CORPORATION OF INDIA

ANNUAL REPORT
id U-3RT
SfrTeRat T AT R e s e
USfieRtor sht HEAT 512 @ 9 : 01.01.2001
31 WS 2020 1 TATE 99 % foTU T @ran
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2020
wa # ferd U sTer@Ta % deig § / IN RESPECT OF BUSINESS IN INDIA
Tereror TR-—dag sTaa™
Particulars Schedule Non-Linked Business
Sfrem sgeE U ST
Life Business Pension Business
LRI TR-dguwft g TR-wguwfl
Participating Non-Participating Participating Non-Participating
st s =@ Premiums earned - net
(=) Tufrem
(@) Premium 1 22715970.02 3313594.22 65070.34 10171144.41
(@) gAsiaT sfavo
(b) Reinsurance ceded (10663.28) (15646.36) (15.84) 0.00
(1) gAsiET wwR
(c) Reinsurance accepted 0.00 0.00 0.00 0.00
W—?ﬁﬂ / Sub-Total 22705306.74 3297947.86 65054.50 10171144.41
fewma 3™/ Income from Investments
() =am, wwe v T, s
(a) Interest, Dividends & Rent - Gross 15185856.86 1951843.41 218967.78 3239326.39
(@) Faw < fosft / wiem W ee
(b) Profit on sale/redemption of investments 2642080.40 53797.45 99.72 85879.52
() (Fram 9 fosft / wem W arfa)
(c) (Loss on sale/redemption of investments) (193003.81) (12794.44) (1301.34) (38647.12)
() gAaTeh /Tt gea uftada W siavor /e
(d) Transfer/Gain on revaluation/change in fair value* 0.00 0.00 0.00 0.00
(3’) 3T AT (e) Other Income
(iy e fereft W TivrEt Amounts written back (518.73) (315.35) (25.36) (1.82)
(ii) ferferer wTf¥rE® sundry Receipts 95779.60 44164.94 0.02 8028.94
(iii) STIMTEMNRT & WA & 37 o forw Ie=
Contribution from Shareholders' Account towards others 0.00 0.00 0.00 0.00
E3y (EE) TOTAL (A) 40435501.06 5334643.87 282795.32 13465730.32
W Commission 2 2076876.07 10576.89 1677.29 9.18
o s | w@eita uferen T
Operating Expenses related to Insurance Business 3 3220256.09 94085.48 6752.34 29863.87

feoquft - e TSl W Heg SEUE § R-TERTt ASH 2, I ST o, WEK Wi, Siad Wi, T W, Tehe Wi, hiedd Wi, Yifthe wiE, T wiE - 1,6Tehe
-1, TTECE BiegA Wi, e |t W, doU Wi, UH Wi, TeHee Wi, Ts W, Fal Wi, 2o Wi, g WIewH Wi, Tl Wi, = e Wi aen

Yo SYRH |

Note: The above figures include Linked business and Linked Business comprises of non-participating plans, viz. Bima Plus, Future Plus, Jeevan Plus, Money Plus, Market Plus, Fortune Plus,
Profit Plus, Money Plus1, Market Plus1,Child Fortune Plus,Jeevan Sathi Plus, Wealth Plus, Pension Plus, Endowment Plus, Samriddhi Plus, Flexi Plus, Health Plus, Health Protection Plus, New

Endowment Plus, LIC's SIIP/Nivesh Plus, Gratuity Plus and Superannuation Plus,
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FORM A- RA
Name of the Insurer: Life Insurance Corporation of India
Registration No.: 512 Dated 01.01.2001
UifAfaerRent T @@ (qehTeht @ET)
Policyholders’ Account (Technical Account)
TR-dag g Halg sgeard Fe (e a9)
Non-Linked Business Linked Business Total (Current Year)
EutEikecripl UREdT SIaaE ged FaEE I-Heg A9 $e (JTe] 99)
Annuity Business Variable Business Health Business Non-Linked Total (Current Year)
HE TR-wgwit TrR-wgumft TR-wgumft g TR-wgamft TR-wgurit HEEf TR-wgumft

Participating  Non-Participating  Non-Participating  Non-Participating

Participating

Non-Participating

Non-Participating  Participating

Non-Participating

449.08 1524079.30 3765.44 31487.96 22781489.44 15044071.33 75573.24 22781489.44 15119644.57
0.00 0.00 0.00 (5095.02) (10679.12) (20741.38) (1248.48) (10679.12) (21989.86)
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
449.08 1524079.30 3765.44 26392.94 22770810.32 15023329.95 74324.76 22770810.32 15097654.71
11113.34 528044.90 4571.41 3261.36 15415937.98 5727047.47 414115.53 15415937.98 6141163.00
220.05 2.50 98.39 0.03 2642400.17 139777.89 254061.32 2642400.17 393839.21
(29.86) (3108.20) (19.56) (24.02) (194335.01) (54593.34) (948562.49) (194335.01) (1003155.83)
0.00 0.00 0.00 0.00 0.00 0.00 116432.64 0.00 116432.64
(4.83) (13.19) (2.40) 0.00 (548.92) (332.76) 0.00 (548.92) (332.76)
0.67 0.60 (94.80) 144 95780.29 5210112 (18.74) 95780.29 52082.38
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
11748.45 2049005.91 8318.48 29631.75 40730044.83 20887330.33 (89646.98) 40730044.83 20797683.35
1012 34770.55 94.92 4964.82 2078563.48 50416.36 2495.94 2078563.48 52912.30

581.67 3355718 86.29 15536.42 3227590.10 173129.24 20571.42 3227590.10 193700.66
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ANNUAL REPORT
31 | 2020 1 GHTH o9 & fo1u T @rar
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2020
wRa # fohd T saaEma & wee # / IN RESPECT OF BUSINESS IN INDIA
feremm R-Tag =aa™
Particulars Schedule Non-Linked Business
Siccieeeripel U9 STET
Life Business Pension Business
ATt TR-TgHrft gt TR-TgHri
Participating Non-Participating Participating Non-Participating
3= =39 : faf=@w other Expenses: Exchange (6.25) 0.00 0.00 0.00
ey geier 99N TE 3 JUR W 9] 6 W1 W
GST on Fund Management charges & other charges 0.00 0.00 0.00 0.00
Hfer =woil % fow e
Provisions for Doubtful debts (44904.67) 67.44 0.00 (1.43)
HAYH % T TEUM Provisions for taxation 682184.00 0.00 0.00 0.00
L (KU o AfaRerd)
Provisions (other than taxation)
() T < 7o (g@) o el & feru
(a) For diminution in the value of investments (Net) 52229.15 0.00 0.01 376.09
(@) T uEHal S| % fag gEee
(b) Provision for Required Solvency Margin 0.00 0.00 0.00 0.00
(’T) 3 (c) Others 614619.16 192500.16 354.74 100258.11
3 (@)/ TOTAL (B) 6601253.55 297229.97 8784.38 130505.82
e fepan T T (I8)
Benefits paid (Net) 4 14735971.05 4110868.46 197032.90 5168546.41
311 fopan T sfafte SeE
Interim Bonuses Paid 167030.28 0.00 58.29 0.00
S it 3 Teg # e e § afad
Change in valuation of liability in respect of life policies
($) HA™ (a) Gross*™ 18661796.73 926545.44 76919.75 8166678.09
(@) gAetar § siafa ufy
(b) Amount ceded in Reinsurance 0.00 0.00 0.00 0.00
(1) geftan & wefipa iy
(c) Amount accepted in Reinsurance 0.00 0.00 0.00 0.00
TEG AT 6 JTEUH H 7
Transfer to provision for Linked Liabilities 0.00 0.00 0.00 0.00
wierss < farfeer fafert o stawon
Transfer to Funds for Future Appropriations 0.00 0.00 0.00 0.00
§g ® fferl w1 T
Transfer to Funds for Discontinued Fund
% () /TOTAL (C) 33564798.06 5037413.90 274010.94 13335224.50
sferere/ (arter) (9)=() - (@) - ()
SURPLUS/(DEFICIT) (D) = (A)-(B)-(C) 269449.45 0.00 0.00 0.00
fafare=t/ APPROPRIATIONS
SRR % TGl § 3Tao
Transfer to Shareholders' Account 269449.45 0.00 0.00 0.00
o TRfEa ffer & etmw
Transfer to Other Reserves 0.00 0.00 0.00 0.00
wioss = fafaeism ffimt =6t siao
Balance being Funds for Future Appropriations 0.00 0.00 0.00 0.00
et () /TOTAL (D) 269449.45 0.00 0.00 0.00
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UifTferient o1 S @t (dAehtent o)
Policyholders’ Account (Technical Account)
TR-Hag =Faa™ Hag saadr™ F (T T¥)
Non-Linked Business Linked Business Total (Current Year)
iRt seET™ TEd T eemE ged AaEE  IR-HEg Aad™ $el (ITe] a9)
Annuity Business Variable Business  Health Business Non-Linked Total (Current Year)

Rt TR-TgHwl TR-TgHri TR-wgwmit Wt TR-wgwTt TR-gwmit HEwTt TR-TgwTit

Participating  Non-Participating Non-Participating Non-Participating  Participating  Non-Participating Non-Participating Participating  Non-Participating

0.00 0.00 0.00 0.00 (6.25) 0.00 (0.01) (6.25) (0.01)
0.00 0.00 0.00 0.00 0.00 0.00 9827.52 0.00 9827.52
0.00 0.00 0.00 0.00 (44904.67) 66.01 1313.22 (44904.67) 1379.23
0.00 0.00 0.00 0.00 682184.00 0.00 0.00 682184.00 0.00
0.00 0.00 0.00 0.00 5222916 376.09 12427.33 5222916 12803.42
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(76.65) 96510.46 989.84 3819 614897.25 390296.76 0.00 614897.25 390296.76
51514 164838.19 1171.05 20539.43 6610553.07 614284.46 4663542  6610553.07 660919.88
34993.53 48682613 6516.05 1896.76 14967997.48 9774653.81 47321771 1496799748 10247871.52
0.00 0.00 0.00 0.00 167088.57 0.00 0.00 167088.57 0.00
(23760.22) 1397341.59 631.38 7195.56 18714956.26 10498392.06 301359.99  18714956.26 10799752.05
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 (911210.51) 0.00 (911210.51)
0.00 0.00 0.00 0.00 0.00 0.00 415 0.00 415
54413 0.00 54413

11233.31 1884167.72 7147.43 9092.32 33850042.31 20273045.87 (136282.40)  33850042.31 20136763.47
0.00 0.00 0.00 0.00 269449.45 0.00 0.00 269449.45 0.00
0.00 0.00 0.00 0.00 269449.45 0.00 0.00 269449.45 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 269449.45 0.00 0.00 269449.45 0.00
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For Khandelwal Jain & Co.
Chartered Accountants
F.R.N./105049W

drter omg (UTER)
Shailesh Shah (Partner)
¥.35h. / M.N0.033632

Place : Mumbai

T & PP U &. & forg
For S.K. Kapoor & Co.
Chartered Accountants
F.R.N./000745C

& &t Rig (TER)

V. B. Singh (Partner)

j.5h. /M.No. 073124
Place : Kanpur

% forg

For S. L. Chhajed & Co. LLP
Chartered Accountants
F.R.N./000709C/C400277

g (UTER)
Vijit Baidmutha (Partner)
j.3h. / M.No. 406044
Place : Bhopal

At 75 GRA 3 i
For Batliboi & Purohit
Chartered Accountants
F.R.N./]01048W

TR e (IIER)

Parag Hangekar (Partner)
¥.3h. / M.No./110096

Place : Mumbai

For Todi Tulsyan & Co.
Chartered Accountants
F.R.N./002180C

et FoR gewam (UeER)
Sushil Kumar Tulsyan ( Partner )
j.3h. / M.No./075899

Place : Patna

Hrag: 29 S, 2021

Mumbai: 29" June, 2021

IR SfY. . UTE¥ U . & forg

For R. G. N. Price & Co. UH. 3R. AR
Chartered Accountants M.R. Kumar
F.R.N/ 002785S
T. 3R, g} (UrdR) T
A.R.Parthasarathy (Partner) Raj Kumar
].55. / M. No. 205702
Place : Chennai

Rigref 7gif=a

T U3 SrIfiTed Tergerdt
& forg

For abm & associates LLP

Siddhartha Mohanty

Chartered Accountants éﬂer sfaTeaar
F.R.N./105016W/W-100015 Devesh Srivastava
Jfege . arf (IdR)

Ashwin B. Morche (Partner)

¥.55. / M.No./104126 L

Place : Belgaum Shubhangi S. Soman
Yis ¥ fory _

For Ray & Ray famer da
Chartered Accountants Dinesh Pant
F.R.N./301072E

Fefar 9y (UER)

Nabanita Ghosh (Partner)
q.5h. / M.No. 058477
Place : Kolkata

T IR Us &. & forg
For AR & Co.

Chartered Accountants
F.R.N./002744C

g . M (ITER)
Pawan K. Goel (Partner)
]1.55. / M.No. 072209
Place : Chennai

el (T) G ot & forg
For Ramamoorthy (N) &Co.
Chartered Accountants
F.R.N./002899S

RSATY AR (UER)
Surendranath Bharathi ( Partner)
.3h. / M.N0.023837

Place : Hyderabad
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ANNUAL REPORT
id U-3RT
SfrTeRat T AT R e s e
USfieRtor sht HEAT 512 @ 9 : 01.01.2001
31 W 2021 1 TATE 99 % foTw Tored @ran
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2021
WA % =Tgd TR 70 sIa@™™ & Haig § / IN RESPECT OF BUSINESS OUT OF INDIA
Tereror TR-—dag sTaa™
Particulars Schedule Non-Linked Business
Sfrem sgeE U ST
Life Business Pension Business
LRI TR-dguwft g TR-wguwfl
Participating Non-Participating Participating Non-Participating
st s =@ Premiums earned - net
(=) Tufrem
(@) Premium 1 38053.40 1219.32 0.00 0.00
(@) gAsftar siavor
(b) Reinsurance ceded (44.78) 0.00 0.00 0.00
(1) gasiET TR
(c) Reinsurance accepted 0.00 0.00 0.00 0.00
IT-TNT / Sub-Total 38008.62 1219.32 0.00 0.00
fewma 3™/ Income from Investments
(=) wam, ewie ua T, oo
(a) Interest, Dividends & Rent - Gross 22452.40 15.79 0.00 0.00
(@) Faw < fosft / wiem W e
(b) Profit on sale/redemption of investments 2059.22 0.00 0.00 0.00
() (Fraw 9 fosfit / wem W)
(c) (Loss on sale/redemption of investments) (487.94) 0.00 0.00 0.00
() gAaTeh /Tt gea uftada W siavor /e
(d) Transfer/Gain on revaluation/change in fair value* 21189.70 0.00 0.00 0.00
(3’) 3T AT (e) Other Income
(iy @ fereft wE vt Amounts written back (6.38) 0.00 0.00 0.00
(ii) Terferer wTf¥rE® sundry Receipts 48.96 0.00 0.00 0.00
(iii) STIMTEMNRT & WA & 37 o forw Ie=
Contribution from Shareholders' Account towards others 475.97 0.00 0.00 0.00
%t (F) TOTAL (A) 83740.55 123511 0.00 0.00
HHIE Commission 2 2201.84 0.00 0.00 0.00
o saaET™ | w@eita ufered T
Operating Expenses related to Insurance Business 3 4418.75 14.40 0.00 0.00

feoquft - Iutied TSl H Heg SeEE H TR-TEWRTt ASH 2, I ST o, WEK W, Sied Wi, B W, Tehe Wi, Hiedd Wi, Uifthe wiE, T wE - 1,ATehe
-1, TTECE BigA Wi, e |t W, do Wi, UH Wi, Teee Wi, TE W, Fal Wi, 2o Wi, g WIewH Wi, Tl Wi, = Teee Wi aen

Yo STYRH |

Note: The above figures include Linked business and Linked Business comprises of non-participating plans, viz. Bima Plus, Future Plus, Jeevan Plus, Money Plus, Market Plus, Fortune Plus,
Profit Plus, Money Plus1, Market Plus1,Child Fortune Plus,Jeevan Sathi Plus, Wealth Plus, Pension Plus, Endowment Plus, Samriddhi Plus, Flexi Plus, Health Plus, Health Protection Plus, New

Endowment Plus, LIC's SIIP/Nivesh Plus, Gratuity Plus and Superannuation Plus,
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FORM A- RA
Name of the Insurer: Life Insurance Corporation of India
Registration No.: 512 Dated 01.01.2001
UifTRIeReRt T S (Tt o)
Policyholders’ Account (Technical Account)
R-Tag o™ Hag e F (I ad)

Non-Linked Business

Linked Business

Total (Current Year)

EutEikecripl UREda e " a9 IR-Heg a9 $d (T 99)
Annuity Business Variable Business Health Business Non-Linked Total (Current Year)
wwTt FR-wguTht R-wgwmft R-wgwmft FgwTt HR-wgwTht HR-wgwTht wwTt R-wgwmft

Participating  Non-Participating

Non-Participating

Non-Participating  Participating

Non-Participating

Non-Participating

Participating

Non-Participating

0.00 0.00 0.00 0.00 38053.40 1219.32 761.31 38053.40 1980.63
0.00 0.00 0.00 0.00 (44.78) 0.00 0.00 (44.78) 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 38008.62 1219.32 761.31 38008.62 1980.63
0.00 0.00 0.00 0.00 22452.40 15.79 136.20 22452.40 151.99
0.00 0.00 0.00 0.00 2059.22 0.00 150.56 2059.22 150.56
0.00 0.00 0.00 0.00 (487.94) 0.00 (61.99) (487.94) (61.99)
0.00 0.00 0.00 0.00 21189.70 0.00 1004.92 21189.70 1004.92
0.00 0.00 0.00 0.00 (6.38) 0.00 0.00 (6.38) 0.00
0.00 0.00 0.00 0.00 48.96 0.00 (98.57) 48.96 (98.57)
0.00 0.00 0.00 0.00 475.97 0.00 0.00 475.97 0.00
0.00 0.00 0.00 0.00 83740.55 12351 1892.43 83740.55 3127.54
0.00 0.00 0.00 0.00 2201.84 0.00 0.00 2201.84 0.00
0.00 0.00 0.00 0.00 4418.75 14.40 0.01 4418.75 14.41
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ANNUAL REPORT
31 | 2021 i GHTH o9 & fo1u T @rar
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2021
WA # fordl 7T saaEm o Hee § / IN RESPECT OF BUSINESS OUT OF INDIA
feremm R-Tag =aa™
Particulars Schedule Non-Linked Business
Siccieeeripel U9 STET
Life Business Pension Business
ATt TR-TgHrft gt TR-TgHri
Participating Non-Participating Participating Non-Participating
o= = : faf=Em other Expenses: Exchange 0.40 0.00 0.00 0.00
ey geier 99N TE 3 JUR W 9] 6 W1 W
GST on Fund Management charges & other charges 0.00 0.00 0.00 0.00
Hfer =woil % fow e
Provisions for Doubtful debts 52.49 0.00 0.00 0.00
HAYH % T TEUM Provisions for taxation 433358 0.00 0.00 0.00
L (KU o AfaRerd)
Provisions (other than taxation)
() T < 7o (g@) o el & feru
(a) For diminution in the value of investments (Net) 0.00 0.00 0.00 0.00
(@) T uEHal S| % fag gEee
(b) Provision for Required Solvency Margin 0.00 0.00 0.00 0.00
(1) 31 (c) Others 5.73 0.00 0.00 0.00
% (@)/ TOTAL (B) 11012.79 14.40 0.00 0.00
e fepan T T (I8)
Benefits paid (Net) 4 3777295 6.20 0.00 0.00
311 TR T Sfafte SeE
Interim Bonuses Paid 374.28 0.00 0.00 0.00
S it 3 Teg # e e § afad
Change in valuation of liability in respect of life policies
() HA* (a) Gross*™ 3423955 1214.51 0.00 0.00
(@) gAetar § siafa ufy
(b) Amount ceded in Reinsurance 0.00 0.00 0.00 0.00
(1) geftan & wefipa iy
(c) Amount accepted in Reinsurance 0.00 0.00 0.00 0.00
TEG AT 6 JTEUH H 7
Transfer to provision for Linked Liabilities 0.00 0.00 0.00 0.00
wierss < farfaeer fafert o stawon
Transfer to Funds for Future Appropriations 0.00 0.00 0.00 0.00
§g e fferl w1 st
Transfer to Funds for Discontinued Fund
% () /TOTAL (C) 72386.78 1220.71 0.00 0.00
srferere/ (arter) (9)=(%) - (@) - ()
SURPLUS/(DEFICIT) (D) = (A)-(B)-(C) 340.98 0.00 0.00 0.00
fafae=r/ APPROPRIATIONS
SRR % TGl § 3Tao
Transfer to Shareholders' Account 340.98 0.00 0.00 0.00
o TRfEa ffer & etmw
Transfer to Other Reserves 0.00 0.00 0.00 0.00
wioss < fafaeism ffiwt =6t siaqo
Balance being Funds for Future Appropriations 0.00 0.00 0.00 0.00
et () /TOTAL (D) 340.98 0.00 0.00 0.00
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UifTferient o1 S @t (dAehtent o)

Policyholders’ Account (Technical Account)

TR-Tag ad™ Heag Had™ F (T T¥)
Non-Linked Business Linked Business Total (Current Year)
iRt seET™ TEd T eemE ged AaEE  IR-HEg Aad™ $el (ITe] a9)
Annuity Business Variable Business  Health Business Non-Linked Total (Current Year)

Rt TR-TgHwl TR-TgHri TR-wgwmit Wt TR-wgwTt TR-gwmit HEwTt TR-TgwTit

Participating  Non-Participating Non-Participating Non-Participating  Participating  Non-Participating Non-Participating Participating  Non-Participating

0.00 0.00 0.00 0.00 0.40 0.00 (493.25) 0.40 (493.25)
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 52.49 0.00 0.00 52.49 0.00
0.00 0.00 0.00 0.00 4333.58 0.00 22.92 4333.58 22.92
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 5.73 0.00 0.00 573 0.00
0.00 0.00 0.00 0.00 11012.79 14.40 (470.32) 11012.79 (455.92)
0.00 68.99 0.00 0.00 37772.95 7519 630.66 3777295 705.85
0.00 0.00 0.00 0.00 374.28 0.00 0.00 374.28 0.00
0.00 (68.99) 0.00 0.00 34239.55 145.52 (37.68) 34239.55 1107.84
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 1769.77 0.00 1769.77
0.00 0.00 0.00 0.00 0.00 0.00 415 0.00 4.15

0.00 0.00 0.00
0.00 0.00 0.00 0.00 72386.78 1220.71 2362.75 72386.78 3583.46
0.00 0.00 0.00 0.00 340.98 0.00 0.00 340.98 0.00
0.00 0.00 0.00 0.00 340.98 0.00 0.00 340.98 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 340.98 0.00 0.00 340.98 0.00
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LIFE INSURANCE CORPORATION OF INDIA

ANNUAL REPORT
id U-3RT
SfrTeRat T AT R e s e
USfieRtor sht HEAT 512 @ 9 : 01.01.2001
31 WS 2020 1 TATE 99 % foTU T @ran
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2020
WA % =Tgd TR 70 sIa@™™ & Haig § / IN RESPECT OF BUSINESS OUT OF INDIA
Tereror TR-—dag sTaa™
Particulars Schedule Non-Linked Business
Sfrem sgeE U ST
Life Business Pension Business
LRI TR-dguwft g TR-wguwfl
Participating Non-Participating Participating Non-Participating
st s =@ Premiums earned - net
(=) Tufrem
(@) Premium 1 36041.62 1199.24 0.00 0.00
(@) gAsftar siavor
(b) Reinsurance ceded (35.21) 0.00 0.00 0.00
(1) gasiET TR
(c) Reinsurance accepted 0.00 0.00 0.00 0.00
IT-TNT / Sub-Total 36006.41 1199.24 0.00 0.00
fewma 3™/ Income from Investments
(=) wam, ewie ua T, oo
(a) Interest, Dividends & Rent - Gross 21220.47 1.91 0.00 0.00
(@) Faw < fosft / wiem W e
(b) Profit on sale/redemption of investments 987.36 0.00 0.00 0.00
() (Fraw 9 fosfit / wem W)
(c) (Loss on sale/redemption of investments) (159.45) 0.00 0.00 0.00
() gAaTeh /Tt gea uftada W siavor /e
(d) Transfer/Gain on revaluation/change in fair value* 356.84 0.00 0.00 0.00
(3’) 3T AT (e) Other Income
(iy @ fereft wE vt Amounts written back (27.45) 0.00 0.00 0.00
(ii) Terferer wTf¥rE® sundry Receipts 32.54 0.00 0.00 0.00
(iii) STIMTEMNRT & WA & 37 o forw Ie=
Contribution from Shareholders' Account towards others 611.45 0.00 0.00 0.00
%t (F) TOTAL (A) 59028.17 121115 0.00 0.00
Eﬁlﬁm Commission 2 2335.63 22.62 0.00 0.00
o saaET™ | w@eita ufered T
Operating Expenses related to Insurance Business 3 4389.92 2.62 0.00 0.00

feoquft - Iutied TSl H Heg SeEE H TR-TEWRTt ASH 2, I ST o, WEK W, Sied Wi, B W, Tehe Wi, Hiedd Wi, Uifthe wiE, T wE - 1,ATehe
-1, TTECE BigA Wi, e |t W, do Wi, UH Wi, Teee Wi, TE W, Fal Wi, 2o Wi, g WIewH Wi, Tl Wi, = Teee Wi aen

Yo STYRH |

Note: The above figures include Linked business and Linked Business comprises of non-participating plans, viz. Bima Plus, Future Plus, Jeevan Plus, Money Plus, Market Plus, Fortune Plus,
Profit Plus, Money Plus1, Market Plus1,Child Fortune Plus,Jeevan Sathi Plus, Wealth Plus, Pension Plus, Endowment Plus, Samriddhi Plus, Flexi Plus, Health Plus, Health Protection Plus, New

Endowment Plus, LIC's SIIP/Nivesh Plus, Gratuity Plus and Superannuation Plus,
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ANNUAL REPORT
FORM A- RA
Name of the Insurer: Life Insurance Corporation of India
Registration No.: 512 Dated 01.01.2001
UifTRIeReRt T S (Tt o)
Policyholders’ Account (Technical Account)
R-Tag o™ Hag e F (I ad)

Non-Linked Business

Linked Business

Total (Current Year)

EutEikecripl UREda e " a9 IR-Heg a9 $d (T 99)
Annuity Business Variable Business Health Business Non-Linked Total (Current Year)
wwTt FR-wguTht R-wgwmft R-wgwmft FgwTt HR-wgwTht HR-wgwTht wwTt R-wgwmft

Participating  Non-Participating

Non-Participating

Non-Participating  Participating

Non-Participating

Non-Participating

Participating

Non-Participating

0.00 0.00 0.00 0.00 36041.62 1199.24 585.03 36041.62 1784.27
0.00 0.00 0.00 0.00 (35.21) 0.00 0.00 (35.21) 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 36006.41 1199.24 585.03 36006.41 1784.27
0.00 0.00 0.00 0.00 21220.47 1.91 162.56 21220.47 174.47
0.00 0.00 0.00 0.00 987.36 0.00 83.60 987.36 83.60
0.00 0.00 0.00 0.00 (159.45) 0.00 (36.21) (159.45) (36.21)
0.00 0.00 0.00 0.00 356.84 0.00 (380.42) 356.84 (380.42)
0.00 0.00 0.00 0.00 (27.45) 0.00 0.00 (27.45) 0.00
0.00 0.00 0.00 0.00 32.54 0.00 (88.35) 32.54 (88.35)
0.00 0.00 0.00 0.00 611.45 0.00 0.00 611.45 0.00
0.00 0.00 0.00 0.00 59028.17 121115 326.21 59028.17 1537.36
0.00 0.00 0.00 0.00 2335.63 22.62 0.00 2335.63 22,62
0.00 0.00 0.00 0.00 4389.92 2.62 0.01 4389.92 2.63
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LIFE INSURANCE CORPORATION OF INDIA

ANNUAL REPORT
31 | 2020 1 GHTH o9 & fo1u T @rar
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2020
WA # fordl 7T saaEm o Hee § / IN RESPECT OF BUSINESS OUT OF INDIA
feremm R-Tag =aa™
Particulars Schedule Non-Linked Business
Siccieeeripel U9 STET
Life Business Pension Business
ATt TR-TgHrft gt TR-TgHri
Participating Non-Participating Participating Non-Participating
3= =39 : faf=@w other Expenses: Exchange (0.79) 0.00 0.00 0.00
ey geier 99N TE 3 JUR W 9] 6 W1 W
GST on Fund Management charges & other charges 0.00 0.00 0.00 0.00
Hfer =woil % fow e
Provisions for Doubtful debts 142.65 0.00 0.00 0.00
HAYH % T TEUM Provisions for taxation 193.46 0.00 0.00 0.00
L (KU o AfaRerd)
Provisions (other than taxation)
() T < 7o (g@) o el & feru
(a) For diminution in the value of investments (Net) 0.00 0.00 0.00 0.00
(@) T uEHal S| % fag gEee
(b) Provision for Required Solvency Margin 0.00 0.00 0.00 0.00
(1) 31 (c) Others 0.32 0.00 0.00 0.00
% (@)/ TOTAL (B) 7061.19 25.24 0.00 0.00
e fepan T T (I8)
Benefits paid (Net) 4 38463.09 100.10 0.00 0.00
311 TR T Sfafte SeE
Interim Bonuses Paid 248.44 0.00 0.00 0.00
S it 3 Teg # e e § afad
Change in valuation of liability in respect of life policies
() HA* (a) Gross*™ 12930.61 1085.81 0.00 0.00
(@) gAetar § siafa ufy
(b) Amount ceded in Reinsurance 0.00 0.00 0.00 0.00
(1) geftan & wefipa iy
(c) Amount accepted in Reinsurance 0.00 0.00 0.00 0.00
TEG AT 6 JTEUH H 7
Transfer to provision for Linked Liabilities 0.00 0.00 0.00 0.00
wierss < farfaeer fafert o stawon
Transfer to Funds for Future Appropriations 0.00 0.00 0.00 0.00
§g e fferl w1 st
Transfer to Funds for Discontinued Fund
% () /TOTAL (C) 5164214 1185.91 0.00 0.00
arferra/ (wmer) (9)=() - (@)~ ()
SURPLUS/(DEFICIT) (D) = (A)-(B)-(C) 324.84 0.00 0.00 0.00
fafae=r/ APPROPRIATIONS
SRR % TGl § 3Tao
Transfer to Shareholders' Account 324.84 0.00 0.00 0.00
o TRfEa ffer & etmw
Transfer to Other Reserves 0.00 0.00 0.00 0.00
wioss < fafaeism ffiwt =6t siaqo
Balance being Funds for Future Appropriations 0.00 0.00 0.00 0.00
et () /TOTAL (D) 324.84 0.00 0.00 0.00
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UifTferient o1 S @t (dAehtent o)
Policyholders’ Account (Technical Account)
TR-Hag =Faa™ Hag saadr™ F (T T¥)
Non-Linked Business Linked Business Total (Current Year)
iRt seET™ TEd T eemE ged AaEE  IR-HEg Aad™ $el (ITe] a9)
Annuity Business Variable Business  Health Business Non-Linked Total (Current Year)

Rt TR-TgHwl TR-TgHri TR-wgwmit Wt TR-wgwTt TR-gwmit HEwTt TR-TgwTit

Participating  Non-Participating Non-Participating Non-Participating  Participating  Non-Participating Non-Participating Participating  Non-Participating

0.00 0.00 0.00 0.00 (0.79) 0.00 (221.36) (0.79) (221.36)
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 142.65 0.00 0.00 142.65 0.00
0.00 0.00 0.00 0.00 193.46 0.00 15.83 193.46 15.83
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.32 0.00 0.00 0.32 0.00
0.00 0.00 0.00 0.00 7061.19 25.24 (205.52) 7061.19 (180.28)
0.00 72.47 0.00 0.00 38463.09 172.57 384.80 38463.09 557.37
0.00 0.00 0.00 0.00 248.44 0.00 0.00 248.44 0.00
0.00 (72.47) 0.00 0.00 12930.61 1013.34 (29.62) 12930.61 983.72
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 176.55 0.00 176.55
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00
0.00 0.00 0.00 0.00 51642.14 1185.91 53173 51642.14 1717.64
0.00 0.00 0.00 0.00 324.84 0.00 0.00 324.84 0.00
0.00 0.00 0.00 0.00 324.84 0.00 0.00 324.84 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 324.84 0.00 0.00 324.84 0.00
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Chartered Accountants
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V. B. Singh (Partner)
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Place : Kanpur

% forg
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Chartered Accountants
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g (UTER)
Vijit Baidmutha (Partner)
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Chartered Accountants
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Parag Hangekar (Partner)
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Chartered Accountants
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Sushil Kumar Tulsyan ( Partner )
j.3h. / M.No./075899

Place : Patna

Hrag: 29 S, 2021

Mumbai: 29" June, 2021
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Chartered Accountants M.R. Kumar
F.R.N/ 002785S
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A.R.Parthasarathy (Partner) Raj Kumar
].55. / M. No. 205702
Place : Chennai
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For abm & associates LLP

Siddhartha Mohanty

Chartered Accountants éﬂer sfaTeaar
F.R.N./105016W/W-100015 Devesh Srivastava
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Ashwin B. Morche (Partner)

¥.55. / M.No./104126 L

Place : Belgaum Shubhangi S. Soman
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For Ray & Ray famer da
Chartered Accountants Dinesh Pant
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Nabanita Ghosh (Partner)
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Chartered Accountants
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Chartered Accountants
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RSATY AR (UER)
Surendranath Bharathi ( Partner)
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Place : Hyderabad
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id U-3RT
SfrTeRat T AT R e s e
USfieRtor sht HEAT 512 @ 9 : 01.01.2001
31 W 2021 1 TATE 99 % foTw Tored @ran
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2021
WA & =Tgd fohd 70 sIa@m™ & Hae § / IN RESPECT OF TOTAL BUSINESS
Tereror TR-—dag sTaa™
Particulars Schedule Non-Linked Business
e seE U ST
Life Business Pension Business
LRI TR-dguwft g TR-wguwfl
Participating Non-Participating Participating Non-Participating
st s =@ Premiums earned - net
(=) Tufrem
(@) Premium 1 24419537.86 4072191.25 58060.16 9572357.27
(@) gAsiaT sfavo
(b) Reinsurance ceded (10111.14) (26759.44) (13.82) 0.00
(1) gAsiET wwR
(c) Reinsurance accepted 0.00 0.00 0.00 0.00
W—?ﬁ"T / Sub-Total 24409426.72 4045431.81 58046.34 9572357.27
fewma 3™/ Income from Investments
() =am, wwe v T, s
(a) Interest, Dividends & Rent - Gross 16420718.70 2009617.75 226813.12 3694930.53
(@) Faw < fosft / wiem W ee
(b) Profit on sale/redemption of investments 3518962.09 200704.51 78.98 425536.78
() (Fram 9t fosft / wem W)
(c) (Loss on sale/redemption of investments) (213445.66) (100846.85) (1819.04) (169919.48)
() gTaTeh /Tt gea uftada W siavor /e
(d) Transfer/Gain on revaluation/change in fair value* 21189.70 0.00 0.00 0.00
(3’) 3T AT (e) Other Income
(iy e fereft wE TivrEt Amounts written back 669.58 (05) (3.22) (1.24)
(ii) Terferer wTf¥rE® sundry Receipts (2726.93) 49318.68 0.02 12404.95
(iii) STITTEMNRT & WA & 37 o forw Ie=
Contribution from Shareholders' Account towards others 475.97 0.00 0.00 0.00
E3y (EE) TOTAL (A) 4415527017 6204225.75 283116.20 13535308.81
Eﬁlﬁm Commission 2 2149395.95 11809.23 887.55 17.08
o saaET™ | w@eita uieren T
Operating Expenses related to Insurance Business 3 3299969.03 89651.00 6476.87 24531.32

feoquft - Iued TSl W Heg SEE H IR-TEWRTt ASH 2, S ST o, WEK Wi, Sied Wi, B W, Hihe Wi, Hiedd Wi, Yifthe wiE, T wE - 1,ATehe
-1, TTEeE BiegA Wi, Sied |t W, do Wi, UH Wi, Te-e Wi, TeE W, Fal Wi, 2o Wi, 5o WIewH Wi, Tl Wi, 7 Teee Wi ae

Yo SYRH |

Note: The above figures include Linked business and Linked Business comprises of non-participating plans, viz. Bima Plus, Future Plus, Jeevan Plus, Money Plus, Market Plus, Fortune Plus,
Profit Plus, Money Plus1, Market Plus1,Child Fortune Plus,Jeevan Sathi Plus, Wealth Plus, Pension Plus, Endowment Plus, Samriddhi Plus, Flexi Plus, Health Plus, Health Protection Plus, New

Endowment Plus, LIC's SIIP/Nivesh Plus, Gratuity Plus and Superannuation Plus,
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FORM A- RA
Name of the Insurer: Life Insurance Corporation of India
Registration No.: 512 Dated 01.01.2001
UifAfaerRent T @@ (qehTeht @ET)
Policyholders’ Account (Technical Account)
TR-dag g Halg sgeard Fe (e a9)
Non-Linked Business Linked Business Total (Current Year)
EutEikecripl UREdHa aEE ged SeE TR-Heag saaEd He (TTe] 9v)
Annuity Business Variable Business Health Business Non-Linked Total (Current Year)
HE TR-wgwit TrR-wgumft TR-wgumft g TR-wgamft TR-wgurit HEEf TR-wgumft

Participating Non-Participating  Non-Participating  Non-Participating Participating  Non-Participating

Non-Participating  Participating  Non-Participating

350.63 2029532.01 2086.73 33823.76 24477948.65 15709991.02 140715.81 24477948.65 15850706.83
0.00 0.00 0.00 (6004.49) (10124.96) (32763.93) (1332.16) (10124.96) (34096.09)
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

350.63 2029532.01 2086.73 27819.27 24467823.69 15677227.09 139383.65 24467823.69 15816610.74

13658.84 636727.51 4707.61 4049.65 16661190.66 6350033.05 434917.02 16661190.66 6784950.07
2047.63 46.40 1390.50 0.58 3521088.70 627678.77 304715.30 3521088.70 932394.07
(945.82) (4976.82) (55.17) (27.47) (216210.52) (275825.79) (138571.16) (216210.52) (414396.95)

0.00 0.00 0.00 0.00 21189.70 0.00 585908.75 21189.70 585908.75
0.00 0.00 0.00 0.00 666.36 (1.39) 0.00 666.36 (1.39)
5.88 0.04 (78.30) 0.81 (2721.03) 61646.18 (115.60) (2721.03) 61530.58
0.00 0.00 0.00 0.00 475.97 0.00 0.00 475.97 0.00
15117.16 2661329.14 8051.37 31842.84 44453503.53 22440757.91 1326237.96  44453503.53 23766995.87
8.69 45593.51 61.95 5151.02 2150292.19 62632.79 4066.72 2150292.19 66699.51
570.08 42832.85 50.93 17062.54 3307015.98 174128.64 17807.67 3307015.98 191936.31
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31 | 2021 S GHTH o9 & foru T @rar
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2021
oA # {3 70 s % HEg # / IN RESPECT OF TOTAL BUSINESS
Teremor fR-Tag o™
Particulars Schedule Non-Linked Business
St sgeE™ Uy I
Life Business Pension Business
TR R—Fgurht EHTR R—agurht
Participating Non-Participating Participating Non-Participating
3= =9 : faf =@y other Expenses: Exchange (14.96) 0.00 0.00 0.00
fafty wivm g9R T 37 9R W TR T HaT R
GST on Fund Management charges & other charges 0.00 0.00 0.00 0.00
Hfgre =woni % fow e
Provisions for Doubtful debts 890396.92 (3.51) 0.00 (1.43)
ETRICED f?ﬂl FTIYT Provisions for taxation 798753.11 0.00 0.00 0.00
U (HULH o AfaRed)
Provisions (other than taxation)
(%) f1awr % g (3g) & it & forw
(a) For diminution in the value of investments (Net) 457986.48 331.87 0.00 458.10
(W) EwEH INULHAT HAT 6 Faq Fraem
(b) Provision for Required Solvency Margin 0.00 0.00 0.00 0.00
(TT) 3 (c) Others (911316.44) 57110.62 (683.70) 6084.04
3l (@)/ TOTAL (B) 6685170.09 158899.21 6680.72 31089.11
e fepan T T ()
Benefits paid (Net) 4 16954515.13 3901415.17 220271.23 5826293.28
311 TR T sfaftw SeE
Interim Bonuses Paid 222847.19 0.00 60.14 0.00
Sfra aiferfemt & deg # Qe g § e
Change in valuation of liability in respect of life policies
() HA* (a) Gross*™ 20003836.75 214391137 56104.11 7677926.42
(@) gretar § siafa ufy
(b) Amount ceded in Reinsurance 0.00 0.00 0.00 0.00
(1) greten § wfepa ufd
(c) Amount accepted in Reinsurance 0.00 0.00 0.00 0.00
Teig IS % wEuH § Sfaw
Transfer to provision for Linked Liabilities 0.00 0.00 0.00 0.00
wierss < farfeer fafeet § stawor
Transfer to Funds for Future Appropriations 0.00 0.00 0.00 0.00
a¢ w il &1 o
Transfer to Funds for Discontinued Fund
% () /TOTAL (C) 37181199.07 6045326.54 276435.48 13504219.70
afrere/ (ster) (9)=(%) - (@) - ()
SURPLUS/(DEFICIT) (D) = (A)-(B)-(C) 288901.01 0.00 0.00 0.00
Tt/ APPROPRIATIONS
SRERETERT % TGl § 3Taor
Transfer to Shareholders' Account 288901.01 0.00 0.00 0.00
1 TRfEa FAfer & et
Transfer to Other Reserves 0.00 0.00 0.00 0.00
wioss < fafrem ffmt = siqo
Balance being Funds for Future Appropriations 0.00 0.00 0.00 0.00
%t (9)/TOTAL (D) 288901.01 0.00 0.00 0.00
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Uiferfaement 1 S (qehTeht o)
Policyholders’ Account (Technical Account)
fR-Tag e Heg sgaE™ FA (9T aq9)
Non-Linked Business Linked Business Total (Current Year)
UfEdHa .
et seET WY FIEE  R-Hag a9 Fel (I W)

Annuity Business SAqHT E. Health Business Non-Linked Total (Current Year)

Variable Business
agamit TR-TgwTHt TR-TgwTt TR-wgwTit W TR-wgamit TR-wgwTit Tt TR-gwTit

Participating  Non-Participating Non-Participating Non-Participating  Participating  Non-Participating Non-Participating Participating  Non-Participating

0.00 0.00 0.00 0.00 (14.96) 0.00 (493.25) (14.96) (493.25)
0.00 0.00 0.00 0.00 0.00 0.00 9322.22 0.00 9322.22
(75.00) 0.00 0.00 0.00 890321.92 (4.94) 5536.11 890321.92 553117
0.00 0.00 0.00 0.00 798753.11 0.00 22.92 7987531 2292
0.00 0.00 0.00 0.00 457986.48 789.97 (5599.39) 457986.48 (4809.42)
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(1127.33) 1033.25 (18.00) 4.56 (913127.47) 64214.47 0.00 (913127.47) 64214.47
(623.56) 89459.61 94.88 22218.12 6691227.25 301760.93 30663.00 6691227.25 332423.93
37728.79 570161.04 23790.36 1913.10 17212515.15 10323572.95 929385.22 1721251515 1125295817
0.00 0.00 0.00 0.00 222907.33 0.00 0.00 222907.33 0.00
(21988.07) 2001708.49 (15833.87) 7711.62 20037952.79 11815424.03 321902.06 20037952.79 12137326.09
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 43431.00 0.00 43431.00
0.00 0.00 0.00 0.00 0.00 0.00 312.55 0.00 312,55
54413 0.00 54413

15740.72 2571869.53 7956.49 9624.72 37473375.27 22138996.98 1295574.96 37473375.27 2343457194
0.00 0.00 0.00 0.00 288901.01 0.00 0.00 288901.01 0.00
0.00 0.00 0.00 0.00 288901.01 0.00 0.00 288901.01 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 288901.01 0.00 0.00 288901.01 0.00
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ANNUAL REPORT
id U-3RT
SfrTeRat T AT R e s e
USfieRtor sht HEAT 512 @ 9 : 01.01.2001
31 WS 2020 1 TATE 99 % foTU T @ran
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2020
WA & =Tgd fohd 70 sIa@m™ & Hae § / IN RESPECT OF TOTAL BUSINESS
Tereror TR-—dag sTaa™
Particulars Schedule Non-Linked Business
Sfrem sgeE U ST
Life Business Pension Business
LRI TR-dguwft g TR-wguwfl
Participating Non-Participating Participating Non-Participating
st s =@ Premiums earned - net
(=) Tufrem
(@) Premium 1 22752011.64 3314793.46 65070.34 10171144.41
(@) gAsiaT sfavo
(b) Reinsurance ceded (10698.49) (15646.36) (15.84) 0.00
(1) gAsiET wwR
(c) Reinsurance accepted 0.00 0.00 0.00 0.00
W—?ﬁ'ﬂ / Sub-Total 2274131315 329914710 65054.50 10171144.41
fewma 3™/ Income from Investments
() =am, wwe v T, s
(a) Interest, Dividends & Rent - Gross 15207077.33 1951855.32 218967.78 3239326.39
(@) Faw < fosft / wiem W ee
(b) Profit on sale/redemption of investments 2643067.76 53797.45 99.72 85879.52
() (Fram 9 fosft / wem W arfa)
(c) (Loss on sale/redemption of investments) (193163.26) (12794.44) (1301.34) (38647.12)
() gAaTeh /Tt gea uftada W siavor /e
(d) Transfer/Gain on revaluation/change in fair value* 356.84 0.00 0.00 0.00
(3’) 3T AT (e) Other Income
(iy e fereft W TivrEt Amounts written back (546.18) (315.35) (25.36) (1.82)
(ii) ferferer wTf¥rE® sundry Receipts 95812.14 44164.94 0.02 8028.94
(iii) STIMTEMNRT & WA & 37 o forw Ie=
Contribution from Shareholders' Account towards others 611.45 0.00 0.00 0.00
E3y (EE) TOTAL (A) 40494529.23 5335855.02 282795.32 13465730.32
Eﬁlﬁm Commission 2 2079211.70 10599.51 1677.29 9.18
o saaET™ | w@eith uieren T
Operating Expenses related to Insurance Business 3 3224646.01 94088.10 6752.34 29863.87

feoquft - Iued TSl W Heg SEE H IR-TEWRTt ASH 2, S ST o, WEK Wi, Sied Wi, B W, Hihe Wi, Hiedd Wi, Yifthe wiE, T wE - 1,ATehe
-1, TTEeE BiegA Wi, Sied |t W, do Wi, UH Wi, Te-e Wi, TeE W, Fal Wi, 2o Wi, 5o WIewH Wi, Tl Wi, 7 Teee Wi ae

Yo SYRH |

Note: The above figures include Linked business and Linked Business comprises of non-participating plans, viz. Bima Plus, Future Plus, Jeevan Plus, Money Plus, Market Plus, Fortune Plus,
Profit Plus, Money Plus1, Market Plus1,Child Fortune Plus,Jeevan Sathi Plus, Wealth Plus, Pension Plus, Endowment Plus, Samriddhi Plus, Flexi Plus, Health Plus, Health Protection Plus, New

Endowment Plus, LIC's SIIP/Nivesh Plus, Gratuity Plus and Superannuation Plus,
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FORM A- RA
Name of the Insurer: Life Insurance Corporation of India
Registration No.: 512 Dated 01.01.2001
UifAfaerRent T @@ (qehTeht @ET)
Policyholders’ Account (Technical Account)
TR-dag g Halg sgeard Fe (e a9)
Non-Linked Business Linked Business Total (Current Year)
EutEikecripl UREdHa aEE ged SeE TR-Heag saaEd He (TTe] 9v)
Annuity Business Variable Business Health Business Non-Linked Total (Current Year)
HE TR-wgwit TrR-wgumft TR-wgumft g TR-wgamft TR-wgurit HEEf TR-wgumft

Participating Non-Participating  Non-Participating  Non-Participating Participating  Non-Participating

Non-Participating  Participating  Non-Participating

449.08 1524079.30 3765.44 31487.96 22817531.06 15045270.57 76158.27 22817531.06 15121428.84
0.00 0.00 0.00 (5095.02) (10714.33) (20741.38) (1248.48) (10714.33) (21989.86)
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

449.08 1524079.30 3765.44 26392.94 22806816.73 15024529.19 74909.79 22806816.73 15099438.98

1n113.34 528044.90 4571.41 3261.36 15437158.45 5727059.38 414278.09 15437158.45 6141337.47

220.05 2.50 98.39 0.03 2643387.53 139777.89 25414492 2643387.53 393922.81

(29.86) (3108.20) (19.56) (24.02) (194494.46) (54593.34) (948598.70) (194494.46) (1003192.04)
0.00 0.00 0.00 0.00 356.84 0.00 116052.22 356.84 116052.22
(4.83) (13.19) (2.40) 0.00 (576.37) (332.76) 0.00 (576.37) (332.76)
0.67 0.60 (94.80) 144 95812.83 5210112 (107.09) 95812.83 51994.03
0.00 0.00 0.00 0.00 611.45 0.00 0.00 611.45 0.00

11748.45 2049005.91 8318.48 29631.75 40789073.00 20888541.48 (89320.77)  40789073.00 20799220.71
10.12 34770.55 94.92 4964.82 2080899.11 50438.98 2495.94 2080899.11 52934.92
581.67 3355718 86.29 15536.42 3231980.02 173131.86 20571.43 3231980.02 193703.29
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31 |T= 2020 T GHTE a9 & o0 T @rar
REVENUE ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2020
wRa # foRa 70 e % W9 # / IN RESPECT OF TOTAL BUSINESS
Teremor fR-Tag o™
Particulars Schedule Non-Linked Business
Sftam saaa™ UeST SHHT
Life Business Pension Business
HEHTT Tt EATR Tt
Participating Non-Participating Participating Non-Participating
3= =9 : faf =@y other Expenses: Exchange (7.04) 0.00 0.00 0.00
e gEe g9R T 3 gUR W g%g U9 HaT
GST on Fund Management charges & other charges 0.00 0.00 0.00 0.00
Hfgrey =0T % fore e
Provisions for Doubtful debts (44762.02) 67.44 0.00 (1.43)
ETRICED ﬁfm YTIYT Provisions for taxation 682377.46 0.00 0.00 0.00
T (UM & 3faied)
Provisions (other than taxation)
(%) e % e () 5 FH & fau
(a) For diminution in the value of investments (Net) 52229.15 0.00 0.01 376.09
(@) AT IMeeTmd Hmr & o geam
(b) Provision for Required Solvency Margin 0.00 0.00 0.00 0.00
(T[) H (c) Others 614619.48 192500.16 354.74 100258.11
Ed (@)/ TOTAL (B) 6608314.74 297255.21 8784.38 130505.82
e fepan o @ (9)
Benefits paid (Net) 4 1477443414 4110968.56 197032.90 5168546.41
31T foparn T Sfafty SeE
Interim Bonuses Paid 167278.72 0.00 58.29 0.00
Shet ittt 3 wig § qifes qeai 3 aRad
Change in valuation of liability in respect of life policies
(35) A (a) Gross™ 18674727.34 927631.25 76919.75 8166678.09
(@) qAetar § siafa ufy
(b) Amount ceded in Reinsurance 0.00 0.00 0.00 0.00
(1) geften § wfiepa afy
(c) Amount accepted in Reinsurance 0.00 0.00 0.00 0.00
oG AT o YTEHH ST
Transfer to provision for Linked Liabilities 0.00 0.00 0.00 0.00
wiess < farfeem ffeet § stawor
Transfer to Funds for Future Appropriations 0.00 0.00 0.00 0.00
a¢ w it & ot
Transfer to Funds for Discontinued Fund
et () /TOTAL () 33616440.20 5038599.81 274010.94 13335224.50
et/ (wrmen) (%) =() - (@) - ()
SURPLUS/(DEFICIT) (D) = (A)-(B)-(C) 269774.29 0.00 0.00 0.00
ferfa=T/ APPROPRIATIONS
SRRYREh % TG § e
Transfer to Shareholders' Account 269774.29 0.00 0.00 0.00
3 TRfEa FAfe & st
Transfer to Other Reserves 0.00 0.00 0.00 0.00
wferss < fafsm ffit =6t simo
Balance being Funds for Future Appropriations 0.00 0.00 0.00 0.00
% (9)/TOTAL (D) 269774.29 0.00 0.00 0.00
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Uiferfaemert &1 S@n (qehTet o)
Policyholders’ Account (Technical Account)
fR-Tag e el SqaE F (3T W)
Non-Linked Business Linked Business Total (Current Year)
gREa-a .
aifient seE™ WY FIEE  TR-Hag FadE Fel (I T9)

Annuity Business TS . Health Business Non-Linked Total (Current Year)

Variable Business
wgami TR-wgwTft TR-wgwTft TR-wgwTit AW TR-wgumit TR-wgwTit wgamit TR-gwTit

Participating  Non-Participating Non-Participating Non-Participating  Participating  Non-Participating Non-Participating Participating  Non-Participating

0.00 0.00 0.00 0.00 (7.04) 0.00 (221.37) (7.04) (221.37)
0.00 0.00 0.00 0.00 0.00 0.00 9827.52 0.00 9827.52
0.00 0.00 0.00 0.00 (44762.02) 66.01 1313.22 (44762.02) 1379.23
0.00 0.00 0.00 0.00 682377.46 0.00 15.83 682377.46 15.83
0.00 0.00 0.00 0.00 52229.16 376.09 12427.33 52229.16 12803.42
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(76.65) 96510.46 989.84 3819 614897.57 390296.76 0.00 614897.57 390296.76
515.14 164838.19 1171.05 20539.43 6617614.26 614309.70 46429.90 6617614.26 660739.60
34993.53 486898.60 6516.05 1896.76 15006460.57 9774826.38 473602.51 15006460.57 10248428.89
0.00 0.00 0.00 0.00 167337.01 0.00 0.00 167337.01 0.00
(23760.22) 1397269.12 631.38 7195.56 18727886.87 10499405.40 301330.37 18727886.87 10800735.77
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 (911033.96) 0.00 (911033.96)
0.00 0.00 0.00 0.00 0.00 0.00 415 0.00 415
346.26 0.00 346.26

11233.31 1884167.72 7147.43 9092.32 33901684.45 20274231.78 (135750.67) 33901684.45 20138481.11
0.00 0.00 0.00 0.00 269774.29 0.00 0.00 269774.29 0.00
0.00 0.00 0.00 0.00 269774.29 0.00 0.00 269774.29 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 269774.29 0.00 0.00 269774.29 0.00
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As per our report of even date

For Khandelwal Jain & Co.
Chartered Accountants
F.R.N./105049W

drter omg (UTER)
Shailesh Shah (Partner)
¥.35h. / M.N0.033632

Place : Mumbai

T & PP U &. & forg
For S.K. Kapoor & Co.
Chartered Accountants
F.R.N./000745C

& &t Rig (TER)

V. B. Singh (Partner)

j.5h. /M.No. 073124
Place : Kanpur

% forg

For S. L. Chhajed & Co. LLP
Chartered Accountants
F.R.N./000709C/C400277

g (UTER)
Vijit Baidmutha (Partner)
j.3h. / M.No. 406044
Place : Bhopal

At 75 GRA 3 i
For Batliboi & Purohit
Chartered Accountants
F.R.N./]01048W

TR e (IIER)

Parag Hangekar (Partner)
¥.3h. / M.No./110096

Place : Mumbai

For Todi Tulsyan & Co.
Chartered Accountants
F.R.N./002180C

et FoR gewam (UeER)
Sushil Kumar Tulsyan ( Partner )
j.3h. / M.No./075899

Place : Patna

Hrag: 29 S, 2021

Mumbai: 29" June, 2021

IR SfY. . UTE¥ U . & forg

For R. G. N. Price & Co. UH. 3R. AR
Chartered Accountants M.R. Kumar
F.R.N/ 002785S
T. 3R, g} (UrdR) T
A.R.Parthasarathy (Partner) Raj Kumar
].55. / M. No. 205702
Place : Chennai

Rigref 7gif=a

T U3 SrIfiTed Tergerdt
& forg

For abm & associates LLP

Siddhartha Mohanty

Chartered Accountants éﬂer sfaTeaar
F.R.N./105016W/W-100015 Devesh Srivastava
Jfege . arf (IdR)

Ashwin B. Morche (Partner)

¥.55. / M.No./104126 L

Place : Belgaum Shubhangi S. Soman
Yis ¥ fory _

For Ray & Ray famer da
Chartered Accountants Dinesh Pant
F.R.N./301072E

Fefar 9y (UER)

Nabanita Ghosh (Partner)
q.5h. / M.No. 058477
Place : Kolkata

T IR Us &. & forg
For AR & Co.

Chartered Accountants
F.R.N./002744C

g . M (ITER)
Pawan K. Goel (Partner)
]1.55. / M.No. 072209
Place : Chennai

el (T) G ot & forg
For Ramamoorthy (N) &Co.
Chartered Accountants
F.R.N./002899S

RSATY AR (UER)
Surendranath Bharathi ( Partner)
.3h. / M.N0.023837

Place : Hyderabad
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LIFE INSURANCE CORPORATION OF INDIA

ANNUAL REPORT
TiH T-Ued
SHTeRal 1 AW R Sfaq s
TSRO 1 HE@ 512 991 ARE : 01.01.2001
31 AT, 2021 Y GATH T9 T Fafd ATH-A @
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2021
=Te] a9
Current Year
feraron particulars Schedule NEI?r??(?«?Business foeq_g Business
WA | WA & aTER WA | WA % =TeT
In India Out of India In India Out of India
wiferfaeTeRt < W@ (TR W) ¥ 9 I
amfea
Amounts transferred from/to the Policyholders
Account (Technical Account): 288560.03 340.98 0.00 0.00
ﬁ@m l}f 3TI'<’3[/ Income from Investments
(%) =TS, AN TG feRtrT-%a
(a) Interest, Dividends & Rent - Gross 1404.90 37275 0.00 0.00
(@) fermr < farsht /e o @
(b) Profit on sale/redemption of investments 28.92 583.23 0.00 0.00
() Fraer <t fersht /e o =T
(c) (Loss on sale/redemption of investments) (11.32) (79.68) 0.00 0.00
I A ;I AR el | st
Other Income :Transfer from General Reseve 0.00 0.00 0.00 0.00
FHA(F) TOTAL(A) 289982.53 1217.28 0.00 0.00
w1 sraE @ WY wafua @ % il o= T
Expense other than those directly related to the 0.00 46.40 0.00 0.00
insurance business
TifeTEftaent o @ § 31 % Wi AreE
Contribution to policy holders Account to wards Others 0.00 475.97 0.00 0.00
Y (FUEH 5 M)
Provisions (Other than taxation) 0.00 0.00 0.00 0.00
(%) f1aw & qou ° g HH
(a) For diminution in the value of investments (Net) 0.00 0.00 0.00 0.00
(@) dfey it & fore s
(b) Provision for doubtful debts 0.00 0.00 0.00 0.00
() = (S & R)
(c) Others (to be specified) 0.00 0.00 0.00 0.00
FA(T) TOTAL (B) 0.00 522.37 0.00 0.00
/BT T 113:?/ Profit/(Loss) before tax 289982.53 694.91 0.00 0.00
hUYTH <kl JTIYT Provision for Taxation 497.08 123.68 0.00 0.00
1/ (FTH) o ITAT Profit/Loss after tax 289485.45 571.23 0.00 0.00
faf=Is= / APPROPRIATIONS
(%) 99 FIRY T I
(a) Balance at the begining of the year 0.00 0.00 0.00 0.00
(@) = ¥ FRH wew s e
(4% WTeaie TR i TR T E)
(b) Interim Dividends paid during the year 0.00 0.00 0.00 0.00

(5% Valuation surplus paid to Central Government)
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FORM A-PL
Name of the Insurer: Life Insurance Corporation of India
Registration No.: 512 Dated 01.01.2001
IRERYNERT T @1 (TR—ehrTeh! wi@T)
Shareholders’ Account (Non-technical Account)
RICEL fooet ad
Current Year Previous Year
R-Heg s=aa™ Telg g™
E Non-linked Business Linked Business e
Total o WA & AT owa § AR & TR Total
In India Out of India In India Out of India
288901.01 269449.45 324.84 0.00 0.00 269774.29
1777.65 1413.14 2106.96 0.00 0.00 3520.10
61215 0.00 212.09 0.00 0.00 212.09
(91.00) (11.32) (176.53) 0.00 0.00 (187.85)
0.00 0.00 0.00 0.00 0.00 0.00
291199.81 270851.27 2467.36 0.00 0.00 273318.63
46.40 0.06 44.97 0.00 0.00 45.03
475.97 0.00 611.45 0.00 0.00 611.45
0.00 0.00 587.52 0.00 0.00 587.52
0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00
522.37 0.06 1243.94 0.00 0.00 1244.00
290677.44 270851.21 1223.42 0.00 0.00 272074.63
620.76 489.85 313.98 0.00 0.00 803.83
290056.68 270361.36 909.44 0.00 0.00 271270.80
0.00 0.00 0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00
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31 WTH, 2021 ! TUTH 9 hT el ATT-gri
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2021
e o
Current Year
T parti TR-Heg sFaa™ Helg saad™
Particulars Schedule Non-linked Business Linked Business
A ° WA o =g e | WRA o T
In India Out of India In India Out of India
(1) SrEaTfera 3ife™ AT (c) Proposed final dividend 0.00 0.00 0.00 0.00
(&) TSt fawor W ST (d) Dividend distribution on tax 0.00 0.00 0.00 0.00
() wH=T SR w37
289485.45 571.23 0.00 0.00
(e) Transfer to General Reserve
oAU I 3Ty @y
Profit carried forward to the Balance Sheet 0.00 0.00 0.00 0.00
T 38 aiE areft R & 31qan
As per our report of even date
QUSATe S U8 . b forg IR, Sft. T, U1 U . & forg
For Khandelwal Jain & Co. For R. G. N. Price & Co.
. 3R, $AR 3reger
Chartered Accountants Chartered Accountants E;IR Kumar Chairman
F.R.N./105049W F.R.N/ 002785S
deter omE (TIER) T, IR. urefereft (UrdeR)
Shailesh Shah (Partner) A.R.Parthasarathy (Partner) ST uay fFrRers
9.55. / M.N0.033632 W.3h. /M. No. 205702 Raj Kumar Managing Director
Place : Mumbai Place : Chennai
T % PR U5 . & g T U3 SRARITeRt gergerdt Rrgref warf=
For S.K. Kapoor & Co. % forg

Chartered Accountants
F.R.N./000745C

&t &t Rig (&)
V.B.Singh (Partner)
j.56. / M.No. 073124
Place : Kanpur

& forg

For S. L. Chhajed & Co. LLP
Chartered Accountants
F.R.N./000709C/C400277
drofter dager (TER)
Vijit Baidmutha (Partner)
].3h. / M.No. 406044
Place : Bhopal

Frectary ¢s qRifgd & forg
For Batliboi & Purohit
Chartered Accountants
F.R.N./]O1048W

IR N (UIER)

Parag Hangekar (Partner)
j.5h. / M.No./110096

Place : Mumbai

For Todi Tulsyan & Co.
Chartered Accountants
F.R.N./002180C

gefier TR ewa™ (IER)
Sushil Kumar Tulsyan ( Partner )
¥.55. /M.No./075899

Place : Patna

Hrag: 29 S, 2021

Mumbai: 29" June, 2021

For abm & associates LLP Siddhartha Mohanty

Chartered Accountants
F.R.N./105016W/W-100015
3fege &Y. 9l (ard=R)
Ashwin B. Morche (Partner)
W.5h. /M.No./104126

Place : Belgaum

Yqs ¥ & forg
For Ray & Ray
Chartered Accountants
F.R.N./301072E

Y (IER)
Nabanita Ghosh (Partner)
H.5h. / M.No. 058477
Place : Kolkata

91 sfarear

Devesh Srivastava

Shubhangi S. Soman

e g

Dinesh Pant

T IR U8 &. & forg
For AR & Co.

Chartered Accountants
F.R.N./002744C

g &. Ml (I1ER)
Pawan K. Goel (Partner)
j.5P. / M.No. 072209
Place : Chennai

<rfef (G1) G dhuedt & forg
For Ramamoorthy (N) &Co.
Chartered Accountants
F.R.N./002899S

GREAT W (UER)
Surendranath Bharathi ( Partner)
.3h. / M.N0.023837

Place : Hyderabad

R RSECIEAN

CHARTERED ACCOUNTANTS

e & Je

Members of the Corporation

PRIGR R (fax g o)

Exective Directior (F&A)

Citiced

Appointed Actuary
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FORM A- PL
RN T A@T (TR—aehTehl =)

Shareholders’ Account (Non-technical Account)

RICEL fooet ad
Current Year Previous Year
R-Heg s=aa™ Telg g™
E Non-linked Business Linked Business Eayl
Total R ARA & AT o § AR & AT Total
In India Out of India In India Out of India

0.00 269449.45 324.84 0.00 0.00 269774.29
0.00 0.00 0.00 0.00 0.00 0.00
290056.68 911.91 584.60 0.00 0.00 1496.51

0.00 0.00 0.00 0.00 0.00 0.00
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TLic

LIFE INSURANCE CORPORATION OF INDIA

R ot ®)
SCHEDULE - 5 SHARE CAPITAL: 31.03.2021 ® in lakhs)
fra=or EIGEL et af
Particulars Current Year Previous Year
R-vag Wag AT T R-dag Hag Haw
T Linked TOTAL R Linked TOTAL
Non-linked Business Non-linked Business
Business Business

3 haf ‘ZT,_S'ﬁ 10000.00 0.00 10000.00 10000.00 0.00 10000.00
(Sftem i frm rfifm, 1956 & @us
5 & TEd hod TRPR GRI UeT)
Paid up Equity Capital
(Provided by the Central Government in terms of
Section 5 of the Life Insurance Corporation Act,1956)
Total 10000.00 0.00 10000.00 10000.00 0.00 10000.00
TR ﬁ 10000.00 0.00 10000.00 10000.00 0.00 10000.00
In India
TR E\B EIRS 0.00 0.00 0.00 0.00 0.00 0.00
Out of India

10000.00 0.00 10000.00 10000.00 0.00 10000.00

Total
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REAT - 6 TRFETT A T S1fey (SIRURST &) 31.03.2021 .
® @t #)
SCHEDULE 6 RESERVES & SURPLUS (SHAREHOLDERS): 31.03.2021 ( in lakhs)
feraror EIGEL fAoa af
Particulars Current Year Previous Year
R-vag Hag Far R-vag Hag Faar
qaa Linked TOTAL 22eRsie) Linked TOTAL
Non-linked Business Non-linked Business
Business Business
1 USft omRfé R/ capital Reserve 0.00 0.00 0.00 0.00 0.00 0.00
2 Yoft A1 TR M
Capital Redemption Reserve 0.00 0.00 0.00 0.00 0.00 0.00
3 9RR AR / share Premium 0.00 0.00 0.00 0.00 0.00 0.00
4 HegieT SRR MY
Revaluation Reserve
URMYE A5/ Opening Balance 0.00 0.00 0.00 0.00 0.00 0.00
a9 & SR AN
Additions during the year 0.00 0.00 0.00 0.00 0.00 0.00
¥ & SR weifrr
Deductions during the year 0.00 0.00 0.00 0.00 0.00 0.00
aifer 9/ Closing Balance 0.00 0.00 0.00 0.00 0.00 0.00
5 AR AR e
General Reserves
IRAE Ay
Opening Balance 62274.79 0.00 62274.79 55543.28 0.00 55543.28
gy P SR AN (Refer Note 26)
Additions during the year (Refer Note 26)
o g ot 9 sifya
a) Transfer from Profit and Loss Account 290056.68 0.00 290056.68 1496.51 0.00 1496.51
a9 2019-2020 & fog 1fley § AR FFieR
b) Retention of Government Share of Surplus for the year
2019-2020 269774.29 0.00 269774.29 0.00 0.00 0.00
a¥ 2019-2020 & foTY cRAC TR § TRART et
c) Retention of Government share of Surplus of CRAC
business for the year 2019-2020 199.16 0.00 199.16 0.00 0.00 0.00
a¥ 2020-2021 & foly CRAC TR H TRPN FRIGRT
d) Retention of Government share of Surplus of CRAC
business for the year 2020-2021 25818 0.00 25818 0.00 0.00 0.00
TaramsRlt (RAmgR) o wew sremgst
e) Capital Infusion to LIC (Singapore) Pte Ltd. 0.00 0.00 0.00 5235.00 0.00 5235.00
¥ & R weifrr
Deductions during the year 0.00 0.00 0.00 0.00 0.00 0.00
aife ‘\’Tq/ Closing Balance 622563.10 0.00 622563.10 62274.79 0.00 62274.79
e oy B oe § AW erfrd, It &
Less : Debit balance in Profit and Loss Account, if any 0.00 0.00 0.00 0.00 0.00 0.00
T« gERIE & foru e wfd
Less: Amount utilized for Buy-back 0.00 0.00 0.00 0.00 0.00 0.00
6 STUTdPIe AR ffer
Catastrophe Reserve 0.00 0.00 0.00 0.00 0.00 0.00
7 g ARfa FfY: fafrRr IaR =eE smRfEk A
Other Reserves : Exchange Fluctuation Reserve (63.33) 0.00 (63.33) (74.69) 0.00 (74.69)
8 oMY-gI o H AY &Y/ Balance of profit in Profit and Loss 0.00 0.00 0.00 0.00 0.00 0.00
Account
Pl Total 622499.77 0.00 622499.77 62200.10 0.00 62200.10
TR ﬁf In India 594320.24 0.00 594320.24 34262.18 0.00 3426218
TR 3'7 97X Out of India 28179.53 0.00 28179.53 27937.92 0.00 27937.92
Pl Total 622499.77 0.00 622499.77 62200.10 0.00 62200.10
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IR - 6 & AT IMRféra AR (aTferRiuRat &) : 31.03.2021 @ @t )

(R in lakhs)
SCHEDULE 6A INSURANCE RESERVES (POLICYHOLDERS): 31.03.2021
fare=ur mqan‘ Current Year faoe ad
Particulars Previous Year
R-vag Hag I El R-vag Hag FaAd T
ERIIE) Linked TOTAL ERIE) Linked TOTAL
Non-linked Business Non-linked Business
Business Business
1 Uoft aRf Y / capital Reserve 0.00 0.00 0.00 0.00 0.00 0.00
2 Uoft Aree omRfdid fAfy
Capital Redemption Reserve 0.00 0.00 0.00 0.00 0.00 0.00
3 9RR WP/ Share Premium 0.00 0.00 0.00 0.00 0.00 0.00
4 W’I—CFT IRFET M / Revaluation Reserve
URPAYS 99 / Opening Balance 1229806.21 0.00 1229806.21 933428.50 0.00 933428.50
a9 % SIRF AT / Additions during the year 0.00 0.00 0.00 296377.71 0.00 296377.71
9 & SRM Peifedl / Deductions during the year 1941.38 0.00 1941.38 0.00 0.00 0.00
sifem ﬁq / Closing Balance 1227864.83 0.00 1227864.83 1229806.21 0.00 1229806.21
5 MY IIRMT I / General Reserves
URAS Ay / Opening Balance 41.74 0.00 41.74 41.74 0.00 4174
¥ & R AN
Additions during the year 0.00 0.00 0.00 0.00 0.00 0.00
¥ & SR weifrr
Deductions during the year 0.00 0.00 0.00 0.00 0.00 0.00
s o
Closing Balance 41.74 0.00 41.74 41.74 0.00 4174
T ;o I oRd ¥ AW e, afy B 7
Less : Debit balance in Profit and Loss 0.00 0.00 0.00 0.00 0.00 0.00
Account, if any
e« gRaRIE & forg g wfd
Less: Amount utilized for Buy-back 0.00 0.00 0.00 0.00 0.00 0.00
6 DR RfAT Y /Equalisation Reserve
IR Ay / Opening Balance 0.00 0.00 0.00 0.00 0.00 0.00
¥ & SR AN /Additions during the year 0.00 0.00 0.00 0.00 0.00 0.00
a9 &% SRM BT /Deductions during the year 0.00 0.00 0.00 0.00 0.00 0.00
3ifer 9w / Closing Balance 0.00 0.00 0.00 0.00 0.00 0.00
7 SURpIEH SRR My
Catastrophe Reserve 0.00 0.00 0.00 0.00 0.00 0.00
8 3 IIRfE FfYr .
Other Reserves: (74.69) 0.00 (74.69) (82.78) 0.00 (82.78)
(i) Fraer SMRFE Ff / Investment Reserve 0.00 0.00 0.00 0.00 0.00 0.00
(i) T IAR =@ RfE e
Exchange Fluctuation Reserve 65469.98 26.58 65496.56 48688.83 21.67 48710.50
o AW-FM o F 9 @
Balance of profit in Profit and Loss 0.00 0.00 0.00 0.00 0.00 0.00
Account
Total 1293376.55 26.58 129340313 1278536.78 21.67 1278558.45
qRd J
In India 1240967.72 0.00 1240967.72 1238479.61 0.00 1238479.61
AR & IR
Out of India 52408.83 26.58 52435.41 4005717 21.67 40078.84

Dol Total 1293376.55 26.58 1293403.13 1278536.78 21.67 1278558.45
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31':1?@ - 7 YR : 31.03.2021
ot )
SCHEDULE -7 BORROWINGS : 31.03.2021 R in lakhs)
fraror EIGGL faoer af
Particulars Current Year Previous Year
R-vag Hag T Gl R-vag Wag SEIT Pl
ERIe) Linked TOTAL RERIv) Linked TOTAL
Non-linked Business Non-linked Business
Business Business
1 RO U/ oY U
Debentures/Bonds 0.00 0.00 0.00 0.00 0.00 0.00
2 @
Banks 0.00 0.00 0.00 0.00 0.00 0.00
3 focia S
Financial Institutions 0.00 0.00 0.00 0.00 0.00 0.00
4 I
Others 0.00 0.00 0.00 0.00 0.00 0.00
TOTAL 0.00 0.00 0.00 0.00 0.00 0.00
IR §
In India 0.00 0.00 0.00 0.00 0.00 0.00
TRT &b IR
Outside India 0.00 0.00 0.00 0.00 0.00 0.00
TOTAL 0.00 0.00 0.00 0.00 0.00 0.00
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IRTET - 8 FRdeT (SRIRURST &) : 31.03.2021 @t )

SCHEDULE - 8 INVESTMENTS - SHAREHOLDERS: 31.03.2021 ®iin lakhs)
fara=or EICEL froa af
Particulars Current Year Previous Year
iR-Vag  Gag g P R-dag  ¥dg Il Pl
I Linked TOTAL g™ Linked TOTAL
Non-linked Business Non-linked Business
Business Business
Stefafdr Fraer

LONG TERM INVESTMENTS

1 T B e |l wRert afnifoRt qer TR ey u

Government securities and Government 23591.97 0.00 23591.97 23194.75 0.00 23194.75

guaranteed bonds including Treasury Bills

2 I
Other Approved Securities 0.00 0.00 0.00 0.00 0.00 0.00

3 3=y faer / Other Investments
(p) MRR / (a) Shares

(PP) 3l / (aa) Equity 7240.77 0.00 724077 4343.69 0.00 4343.69

(TE) CIBEIE / (bb) Preference

0.00 0.00 0.00 0.00 0.00 0.00

(@) g 1 / (b) Mutual Funds 0.00 0.00 0.00 0.00 0.00 0.00

(1) gu= W9F / (c) Derivative Instruments 0.00 0.00 0.00 0.00 0.00 0.00

(g) HBU-u7 /s+U-u5

(d) Debentures/Bonds 1836.91 0.00 1836.91 2135.88 0.00 2135.88

() o ufrgfera « g & o 11 Hfiea § uRP® siagH

(e) Other Securities :Initial Contribution to UTI Il Capital 0.93 0.00 0.93 186.70 0.00 186.70

(T) AEID /AT /gh I

(f) Subsidiaries/Associates/Joint Ventures 39273.60 0.00 39273.60 38668.25 0.00 38668.25

(©) frae Jufmr - duer

(g) Investment Properties - Real Estate 0.00 0.00 0.00 0.00 0.00 0.00
4 gfrand glensii aur ariie & F frag

Investments in Infrastructure and Social Sector 0.00 0.00 0.00 0.00 0.00 0.00
5 IgAIfeT faa & SifiRes s fraer

Other than Approved Investments 0.00 0.00 0.00 0.00 0.00 0.00
6 ferey fyaer wferm raem

Provision for Doubtful Investments -587.51 0.00 (587.51) (587.51) 0.00 (587.51)

ety fFaer

SHORT TERM INVESTMENTS
1 e & el |fed avert uRnyfeRlt der TRT sru-uw

Government securities and Government 0.00 0.00 0.00 0.00 0.00 0.00

guaranteed bonds including Treasury Bills

2 3R AT URIRIT Other Approved Securities 0.00 0.00 0.00 0.00 0.00 0.00
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SIREAT - & FRAeT (SRIRURDT &) : 31.03.2021 (STRY) @ et )
SCHEDULE - 8 INVESTMENTS - SHAREHOLDERS: 31.03.2021 (Contd.) ®in lakhs)
faavor re as fawer af
Particulars Current Year Previous Year
R-dag ag o Tl R-¥idg  dg FawH g
YT Linked TOTAL YT Linked TOTAL
Non-linked Business Non-linked Business
Business Business
3 3 fel%l%T/ Other Investments
(p) MR (a) Shares
(F ®) S (aa) Equity 0.00 0.00 0.00 0.00 0.00 0.00
(@ Xg) ST (bb) Preference 0.00 0.00 0.00 0.00 0.00 0.00
(@) |gan Ffr/ (b) Mutual Funds 0.00 0.00 0.00 0.00 0.00 0.00
() =g )
(c) Derivative Instruments 0.00 0.00 0.00 0.00 0.00 0.00
() 2BUT-US /94 U / (d) Debentures/Bonds 0.00 0.00 0.00 0.00 0.00 0.00
() e ufraferat
(e) Other Securities 0.00 0.00 0.00 0.00 0.00 0.00
(T) AERD / (f) Subsidiaries 0.00 0.00 0.00 0.00 0.00 0.00
(©) fag duiEr - duar
(g) Investment properties - Real Estate 0.00 0.00 0.00 0.00 0.00 0.00
4 I QR qT A & H e
Investments in Infrastructure and Social Sector 0.00 0.00 0.00 0.00 0.00 0.00
5 oA el & afiRen o= frae
Other than Approved Investments 0.00 0.00 0.00 0.00 0.00 0.00
6 WfY e srgamg Jufeqdl $ fog graum
Provision for Doubtful and Substandard assets 0.00 0.00 0.00 0.00 0.00 0.00
W Total 71356.67 0.00 71356.67 67941.76 0.00 67941.76
f32T/INVESTMENTS
1 HRT ff/ In India 21580.12 0.00 21580.12 20696.02 0.00 20696.02
2 IRT a5 978X / Outside India 49776.55 0.00 49776.55 47245.74 0.00 47245.74
EW Total 71356.67 0.00 71356.67 67941.76 0.00 67941.76
(z ol #) ®in lakhs)
feoooft - RERE ?‘l—é‘q’l"'ﬁ / ?‘l@rﬁ Jushd o fraer NOTE: Investments in Subsidiaries/Associates/JV : iﬂt_’[\a‘f foar af
Current Year Previous Year
S, Ome e farfics LIC Pension Fund Ltd 3000.00 3000.00
St . e afdes fafics LIC Card Services Ltd 100.00 100.00
Stat.fF. (clawmia) ftoad. () 9889 Life Insurance Corporation (International) B.S.C (c),Bahrain 5929.27 5929.27
PSS YRR St fafics Kennindia Assurance Co. Ltd. 7815 7815
St (Aume) foafies LIC (Nepal) Ltd. 1239.69 1239.69
St () fafics LIC (Lanka) Ltd 2293.81 1688.46
?:IEEI'TI'\ET Cicily %’I’R’ ?:N‘nﬁ YR BT Saudi Indian Company for Cooperative Insurance 587.51 587.51
SikciAEH (ﬁ-ITITEj:\’) Eﬁag forfics LIC Insurance Corporation (Singapore) Pte Ltd 21666.87 16431.87
St . (dree) fafics LIC (Bangladesh) Ltd. 437830 437830
Dol TOTAL 39273.60 38668.25
feoqoft : 31.08.2021 I e TS Sftpe! HRIfRNH & ofeal o § UAeHe e $t A ok IHdT IR g
NOTE: Aggregate amount of LIC’s investment in other than listed equity securities# and the market value thereof as at 31.03.2021: ® SIECl) ff) (in lakhs)
are oot af
Current Year Previous Year
QfCﬁ'EI'@ 3fepct & 3reTTaT 3 BT S8 bl Book value of other than listed equity 3100.00 3286.71
{gﬂslcg. 3fepct & 3FerTaT 3T BT IR qedsk Market value of other than listed equity* 3100.00 3286.71

# HRUNC G DI FTge W ITAY Ut &b 3MUR W)
Tt F forg g dog A U

# based on status available on Ministry of Corporate Affairs site.

* Book value less provision for diminution
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Sljiﬁﬁ - g a9 (FTferRIeR®I &F) : 31.03.2021 R ol #)

SCHEDULE-8A  INVESTMENTS - POLICYHOLDERS: 31.03.2021 Rin lakhs)
faa=or aTe af et o
Particulars Current Year Previous Year
R-Wag  Hag qIuH Pl R-Wag  Hag qIuH Pl
2CIp) Linked TOTAL IqaT Linked TOTAL
Non-linked Business Non-linked Business
Business Business
Srafafer Faer

LONG TERM INVESTMENTS

o D el Afed TR afrfrar qer ReT w74 o

Government securities and Government 226167871.15 3166561.24 229334432.39 200995175.96 2814499.79 203809675.75

guaranteed bonds including Treasury Bills

I
2 Other Approved Securities 2185301.35 37255.50 2222556.85 2524468.04 71713.52 2596181.56
3 (&) MR / (a) Shares
(@) 2fFact/ (aa) Equity 58899559.83 470225.27 5936978510  32758076.62 290867.17  33048943.79
(@ @) SIRMTT/ (bb) Preference 0.00 0.00 0.00 4765 0.00 4765
(@) =g 41 / (b) Mutual Funds 452995.07 0.00 452995.07 208067.24 0.00 208067.24
@) gHH UUA / (c) Derivative Instruments 0.00 0.00 0.00 0.00 0.00 0.00
(E[) W—W/a"u —E|3|'/(d) Debentures/Bonds 7104804.31 28486.86 7133291.17 6468368.75 23606.62 6491975.37
(8) 3= ﬂﬁqﬁ'ﬂf ./ (e) Other Securities
TR TRBR F A1 Iy 51
Special Deposit with Government of India 0.00 0.00 0.00 0.00 0.00 0.00
[T GRen il & wrer s
Deposits with Social Security Fund 0.00 0.00 0.00 0.00 0.00 0.00
3 gferferl T sFY-uA
Other Securities & Bonds 24158.85 0.00 24158.85 22181.50 0.00 22181.50
g & org 1| Hfiedt ¥ uRfYe stoeH
Initial Contribution to UTI Il Capital 0.00 0.00 0.00 22883.39 0.00 22883.39
(9) Herae /Aedrfl /g SeH
(f) Subsidiaries/Associates/Joint Ventures 2989533.77 0.00 2989533.77 2989533.77 0.00 2989533.77
(B) e JuiEt - duer
(g) Investment Properties - Real Estate 1438800.42 0.00 1438800.42 1437058.26 0.00 1437058.26
4 g gferstt qen ariies &7 § fae
Investments in Infrastructure and Social Sector 27496212.89 444041.36 27940254.25 24462078.63 366987.75 24829066.38
s aen & arfrRed e faer
Other than Approved Investments 11528617.81 47382.73 11576000.54 8151422.97 28411.45 8179834.42
o Sife R % R e
Provision for Doubtful Investments (1982507.57) 0.00 (1982507.57) (1482018.31) 0.00 (1482018.31)
Sreumates Faer
SHORT TERM INVESTMENTS
, GO I el afed avart mfnfar qen IR sru-u
Government securities and Government 5016113.58 77416.80 5093530.38 4594408.54 120303.71 4714712.25
guaranteed bonds including Treasury Bills
, o
Other Approved Securities 338530.01 27684.50 366214.51 4783.35 0.00 4783.35
3 (P) MWK (a) Shares
() 3fFId / (aa) Equity 0.00 0.00 0.00 0.00 0.00 0.00
(T @) I / (bb) Preference 0.00 0.00 0.00 0.00 0.00 0.00
(@) s % / (b) Mutual Funds 1091089.17 94175.20 1185264.37 45791.66 83289.15 129080.81
(1) gw=l Fu=) / (c) Derivative Instruments 0.00 0.00 0.00 0.00 0.00 0.00
(&) RUI-9= /s 9 / (d) Debentures/Bonds 93916.62 99.64 94016.26 686839.80 0.00 686839.80

(8) o URMIRIT/ (e) Other Securities 0.00 0.00 0.00 0.00 2526.84 2526.84
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# based on status available on Ministry of Corporate Affairs site.

*Book value less provision for diminution

ANNUAL REPORT
IR - 6% fAAer (UTRIRITRST &) : 31.03.2021 « i )
SCHEDULE-8A  INVESTMENTS - POLICYHOLDERS: 31.03.2021 Rin lakhs)
fae=or EIGEL oot af
Particulars Current Year Previous Year
R-dag  Hag gauH Pl R-Wag  Uag gaaH Pl
erip) Linked TOTAL ERIv) Linked TOTAL
Non-linked Business Non-linked Business
Business Business
qrforfae o=
Commercial Papers 0.00 0.00 0.00 0.00 0.00 0.00
AR ARBR B U 39y S
Special Deposit with Government of India 0.00 0.00 0.00 0.00 0.00 0.00
() FEr™D
(f) Subsidiaries 0.00 0.00 0.00 0.00 0.00 0.00
(8) e Feafmar-ue
(g) Investments Properties- Real Estate 0.00 0.00 0.00 0.00 0.00 0.00
g gfaursit gur Imfie &3 F frag
4
Investments in Infrastructure and Social Sector 1383875.35 0.00 1383875.35 1057758.51 0.00 1057758.51
AR fFae & fiiRes o= fraer
5
Other than Approved Investments 1336195.34 0.00 1336195.34 1034502.02 0.00 1034502.02
Jfee qAT SUHHS aRARRN & fow maeE
6
Provision for Doubtful and substandard assets (1192911.35) 0.00 (1192911.35) (1052721.00) 0.00 (1052721.00)
E'F’T Total 344372156.60 4393329.10 348765485.70 284928707.35 3802206.00 288730913.35
BEN
INVESTMENTS
qRa §
1
In India 343985610.19 4393329.10 348378939.29 284595913.39 3802206.00 288398119.39
ARA & IR
2
Outside India 386546.41 0.00 386546.41 332793.96 0.00 332793.96
g’%{ TOTAL 344372156.60 4393329.10 348765485.70 284928707.35 3802206.00 288730913.35
(z @Rt ) & in lakhs)
< B / 8 /3 geh 30 o fraer NOTE: Investments in Subsidiaries/Associates/JV : EITQ'\ﬁ'Ef foe af
Current Year Previous Year
\_rﬁEﬁ’ﬁ g g(’ﬂa hs T Q:ﬁ LIC Mutual Fund AMC Ltd. 494.30 494.30
Gﬁgﬁﬁlﬁ ferer for. LIC Housing Finance Ltd 98599.11 98599.11
St . REEEIRE] } LIC Mutual Fund Initial Contribution 200.00 200.00
RISIRGS Leg3fel B & A . . f. LIC Mutual Fund Trustee Co Pvt Ltd 0.49 0.49
RIEIALS TITH Qe TRC < 3. fan LIC HFL Asset Management Company Ltd 49.44 49.44
S . ( EE ) Eﬂw;ﬁ (Q:ﬁ) g Life Insurance Corporation (International) B.S.C (c), Bahrain 5577.97 5577.97
3 gé GTE;; IDBI Bank Ltd. 2884612.46 2884612.46
Pa TOTAL 2989533.77 2989533.77
fewquft 1 31.03.2021 BT el Fllag sfepc! TRMRRAH & Srelrar 3§ veteTsHie e &1 1M ok IHSHT IR Je
NOTE: Aggregate amount of LIC’s investment in other than listed equity securities# and the market value thereof as at 31.03.2021: ® SIEGl] ﬁ) (R in lakhs)
e a o af
Current Year Previous Year
<134“|s|@ 3fepct & arerTaT 3 @ TR P2l Book value of other than listed equity 235541.72 269251.32
?fn—s'@ fthcl o SFETTET 3 BT IR qedsk Market value of other than listed equity* 100083.50 12662813
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SCHEDULE - 88 ASSETS HELD TO COVER LINKED LIABILITIES : 31.03.2021 R o )
(X in lakhs)
faa=or EIGGL] et af
Particulars Current Year Previous Year
R-Aag  Hag yaa™ T iR-Ygg  dHag Iad™ T
I Linked TOTAL aA™T Linked TOTAL
Non-linked Business Non-linked Business
Business Business
Srefafer frder
LONG TERM INVESTMENTS
1 S 6 e afed wRert sffoat aur TRt sy o
Government securities and Government
guaranteed bonds including Treasury Bills 0.00 695324.41 695324.41 0.00 927365.06 927365.06
2 3 e mfsfer
Other Approved Securities 0.00 6781.12 6781.12 0.00 151969.47 151969.47
3 (d) RR / (a) Shares
(PP) ST / (aa) Equity 0.00 1227009.55 1227009.55 0.00 768257.96 768257.96
(Tg) ARMEFT/ (bb) Preference 0.00 0.00 0.00 0.00 0.00 0.00
(@) T M/ (b) Mutual Funds 0.00 0.00 0.00 0.00 0.00 0.00
(1) gHS T9F / (c) Derivative Instruments 0.00 0.00 0.00 0.00 0.00 0.00
(g) HUI-UA/s*U-UF / (d) Debentures/Bonds 0.00 20167.71 20167.71 0.00 21606.91 21606.91
(3) = Eﬁ?ﬁﬂ?ﬁﬁ ./ (e) Other Securities 0.00 0.00 0.00 0.00 7500.00 7500.00
(=) FgID / (f) Subsidiaries 0.00 0.00 0.00 0.00 0.00 0.00
(B) frag FuRmEr - duar
(g) Investment Properties - Real Estate 0.00 0.00 0.00 0.00 0.00 0.00
4 g gRutel aur | & §
Investments in Infrastructure and Social Sector 0.00 210996.29 210996.29 0.00 265456.41 265456.41
5 AT e & eifiRes s fraer
Other than Approved Investments 0.00 69234.91 69234.91 0.00 93414.64 93414.64
At f1A9T / SHORT TERM INVESTMENTS
1 T 6 e aftd et afayfoat aur IRt sry-us
Government securities and Government 0.00 93480.14 93480.14 0.00 114590.90 114590.90
guaranteed bonds including Treasury Bills
2 3y i
Other Approved Securities 0.00 0.00 0.00 0.00 2500.00 2500.00
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N - 8@ Wag 3T Xf&T R & forg uRRiufRm : 31.03.2021 (SIRT)
SCHEDULE -8B  ASSETS HELD TO COVER LINKED LIABILITIES : 31.03.2021 (Contd.) ® ?’ﬂ—@} ff)
(% in lakhs)
fareRur EICCL foer af
Particulars Current Year Previous Year
iR-Vgg Va9 @™ A iR-Ygg  Vidg TN A
g Linked TOTAL 22ersie) Linked TOTAL
Non-linked Business Non-linked Business
Business Business
3 (P) WR
(a) Shares
(o) 3frd
(aa) Equity 0.00 0.00 0.00 0.00 0.00 0.00
(@) erftmr
(bb) Preference 0.00 0.00 0.00 0.00 0.00 0.00
() Fgan Ay
(b) Mutual Funds 0.00 130727.47 130727.47 0.00 101752.03 101752.03
() =gue uu)
(c) Derivative Instruments 0.00 0.00 0.00 0.00 0.00 0.00
(&) BU-U /7Y X
(d) Debentures/Bonds 0.00 1219.65 1219.65 0.00 6287.12 6287.12
(3) s
(e) Other Securities 0.00 7500.00 7500.00 0.00 10223.00 10223.00
(9) AT
(f) Subsidiaries 0.00 0.00 0.00 0.00 0.00 0.00
(©) Fras FRE-guer
(g) Investments Properties- Real Estate 0.00 0.00 0.00 0.00 0.00 0.00
4 IR U qur Al & fraa
Investments in Infrastructure and Social Sector 0.00 69681.52 69681.52 0.00 0.00 0.00
5 orgAfed fraet B o= fae
Other than Approved Investments 0.00 0.00 0.00 0.00 0.00 0.00
1\ T
Current Assets
6 Ps Td I F arfcrey
Cash & Bank Balance
ﬁ?‘h_sf Cash (including cheques, drafts and stamps) 0.00 3269.49 3269.49 0.00 17.35 17.35
do o arfre
Bank Balance (Deposits)
(Eﬁ) STHT (a) Deposits
() Sreurafyy
(aa) Short term 0.00 0.00 0.00 0.00 0.00 0.00
(@ ") 3=
(bb) Others 0.00 0.00 0.00 0.00 0.00 0.00
(@) 91 @
(b) Current Accounts 0.00 801.12 801.12 0.00 4130.11 41301
() 3T / (c) others 0.00 0.00 0.00 0.00 0.00 0.00
7 30 Advances
a1eT fopar T 31fiH R Ud T R Beldt
Advance tax paid and tax deducted at source 0.00 0.00 0.00 0.00 0.00 0.00
=g
Other Advances 0.00 8403.41 8403.41 0.00 2006.97 2006.97
FRIATR FprRIT / AT 3
Income outstanding/accrued on investments 0.00 35786.27 35786.27 0.00 45276.17 4527617
T (F) - FTe] IRFFREAT
Total (A)- Current Assets 0.00 48260.29 48260.29 0.00 51530.60 51530.60
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IR - 8@ Wag 3T Xf&d Y & forg uRwufRmt : 31.03.2021 (SIRT)

SCHEDULE -8B  ASSETS HELD TO COVER LINKED LIABILITIES : 31.03.2021

(Contd.)

&

P e

)

ILIC

LIFE INSURANCE CORPORATION OF INDIA

® ot )
(% in lakhs)
EIGEL oot af
Particulars Current Year Previous Year
iR-Yag  Yag Fau IR-Ygg  Yidg T
<qqaa Linked TOTAL g Linked TOTAL
Non-linked Business Non-linked Business
Business Business
8 =Tl qIRIca
Current Liabilities
Sundry Creditors 0.00 3110.11 3110.11 0.00 (2254.87) (2254.87)
R urd oife amafe T8
Premium received but not allocated 0.00 0.00 0.00 0.00 0.00 0.00
dpIgT qId
Claims outstanding 0.00 0.00 0.00 0.00 0.00 0.00
FHIT HHILH
Outstanding commission 0.00 0.00 0.00 0.00 0.00 0.00
iR vg 3 ST
Premium and other deposits 0.00 0.00 0.00 0.00 0.00 0.00
R Jrerat eft /ST
Outstanding unclaimed amounts/deposits 0.00 0.00 0.00 0.00 0.00 0.00
GST Liability 0.00 0.00 0.00 0.00 0.00 0.00
Sftemt fqumr 9 [SCIN
Life department current account 0.00 (717677.20) (717677.20) 0.00 (726266.05) (726266.05)
Total (B)- Current Liabilities 0.00 (714567.09) (714567.09) 0.00 (728520.92) (728520.92)
IE AT IRFURAAT (b-)
Net current assets (A-B) 0.00 762827.38 762827.38 0.00 780051.52 780051.52
P / Total* 0.00 3294950.15 3294950.15 0.00 3250975.02 3250975.02
e dRURA &
INVESTMENTS
1 ARG o
In India 0.00 3287308.28 3287308.28 0.00 3245102.92 3245102.92
2 AT & AR
Outside India 0.00 7641.87 7641.87 0.00 5872.10 587210
Dol Total* 0.00 3294950.15 3294950.15 0.00 3250975.02 3250975.02
feoaoft: - sreatfiiep Y 2 5825.06 @Rg (fUERt a¥ X 15374.26 @) & Al .
NOTE: * Inclusive of ¥ 5825.06 Lakhs (Previous Year ¥ 15374.26 Lakhs) pertaining to Discontinued Fund. ® gt ff)
. : R in lakh
feaqoft: 31.3.2021 @t Feet Yhag 3t TRAIRET # & orear o H TeremERRt & fder Y IR ok ST IR g R in lakhs)
NOTE: Aggregate amount of LIC’s investment in other than listed equity securities# and the market value thereof as at 31.03.2021
areg fwa af
Curren t Year Previous Year
eiteg 3fhct FeTaT 3 Bl de! el 27225.23 26651.78
Book value of other than listed equity
THag 3fpet & Sramar 3R @1 IR Hoa 0.00 0.00

Market value of other than listed equity*

# PRURC AT Bl ATge W Iy fRURT P MR R

# based on status available on Ministry of Corporate Affairs site.

gAlag 3fpct & SreTaT 3 T TE I

*Book value less provision for diminution
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— 9 3BUT: 31.03.2021 -
SREET - 9 31.03.20 & @
SCHEDULE -9 LOANS: 31.03.2021 R in lakhs)
fareRur EICCL froer af
Particulars Current Year Previous Year
iR-Ygg  Vidg g™ iR-Vag  ag @™
IqAq™T Linked TOTAL 2 EKIp) Linked TOTAL
Non-linked Business Non-linked Business
Business Business
1 U E lﬂ 2 IR q[ThU
SECURITY - WISE CLASSIFICATION
A& Secured
() HaRy & qud G TR/ (a) On mortgage of property
(Pep) WRT A
(aa) InIndia 1197071.34 0.00 1197071.34 1524037.92 0.00 1524037.92
(TE) YRT P TR
(bb) Outside India 1246.06 0.00 1246.06 1428.77 0.00 1428.77
(@) MR, FeE, TRARY aRerferr onfe w
(b) On Shares, Bonds, Govt. Securities, etc. 0.00 0.00 0.00 0.00 0.00 0.00
(M) Uiyt o o
(c) Loans against Policies 10102332.71 825.54 10103158.25 9888010.45 1452.79 9889463.24
(7) 3=
(d) Others
PR GRT TRfed
Guaranteed by Government 370692.04 0.00 370692.04 453168.71 0.00 453168.71
i?d /Hypothecation 86974.66 0.00 86974.66 90655.92 0.00 90655.92
TUAUH 3@"4’/ ANF Advances 0.02 0.00 0.02 0.02 0.00 0.02
mﬂf&ﬁ W/Unsecured Loans 28132217 0.00 28132217 299788.90 0.00 299788.90
fewer RN & T T / Provision for Doubtful Loans (1262130.78) 0.00 (1262130.78) (1476276.25) 0.00 (1476276.25)
Pl / Total 10777508.22 825.54 10778333.76  10780814.44 1452.79 10782267.23
2 SYRDAIGR [T
BORROWER - WISE CLASSIFICATION
() I TAT I TRBR
(a) Central and State Governments 233074.89 0.00 233074.89 285629.30 0.00 285629.30
(@) §& T fxfia dwa™
(b) Banks and Financial Institutions 0.00 0.00 0.00 0.00 0.00 0.00
() RIS
(c) Subsidiaries 0.00 0.00 0.00 0.00 0.00 0.00
(7) shufral
(d) Companies 1162395.06 0.00 1162395.06 1373495.69 0.00 1373495.69
(3) uiferRIay R ko
(e) Loans against policies 10102332.71 825.54 10103158.25 9888010.45 1452.79 9889463.24
@) 3=
(f) Others
g4 AU
Mortgage Property 32978.32 0.00 32978.32 35582.47 0.00 35582.47
Municipalities 5280.53 0.00 5280.53 6259.98 0.00 6259.98
5 fEfaHse / STl ScaIed
State Electricity Boards/ Power Generators 130493.47 0.00 130493.47 192523.43 0.00 192523.43
I D YRag M/ state Road Transport Corporation 616.00 0.00 616.00 616.00 0.00 616.00
AgHRI 3tenfies JUGT/ Co-operative Industrial Estates 0.00 0.00 0.00 0.00 0.00 0.00
qgh 3 NIEIS| Q:i—\’:alT&/Housing Co-op Societies 38233.64 0.00 38233.64 42569.37 0.00 42569.37
%Il ER| &?3[ / Irrigation Sector 2666.64 0.00 2666.64 3333.30 0.00 3333.30
e wa. ., .o & AR, iy, @, o
WSB, SFC, PTR,0OTH,LDB Etc. 331567.10 0.00 331567.10 429070.06 0.00 429070.06
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aij?j\iﬁ -9 3BUT: 31.03.2021 (STRY)

SCHEDULE -9 LOANS: 31.03.2021 (Contd.) R ord )
(X in lakhs)
fare=or EIGGL foer af
Particulars Current Year Previous Year
iR-Hag  dag el Pl iR-Aag  dag Taw™ T
EKIv) Linked TOTAL CRIp) Linked TOTAL
Non-linked Business Non-linked Business
Business Business
TUATH 3T@|'q/ ANF Advances 0.02 0.00 0.02 0.02 0.00 0.02
3T BT / Other Loans 0.62 0.00 0.62 0.62 0.00 0.62

(®) areNey qerm |feer /ol & fog wmaem

(g) Provision for bad and doubtful debts (1262130.78) 0.00 (1262130.78) (1476276.25) 0.00 (1476276.25)

Pel Total 10777508.22 825.54 10778333.76 10780814.44 1452.79 10782267.23

3 frsueHaR afforew

PERFORMANCE - WISE CLASSIFICATION
() affgp wFes o
(a) Loans classified as standard
(@) IRd o
(aa) InIndia 10809678.75 825.54 10810504.29 10806015.93 1452.79 10807468.72
(T) 9RT & TR
(bb) Outside India 15907.81 0.00 15907.81 17058.10 0.00 17058.10

A9 K0T & fog Tmaem
Provision for Standard Loans (11310.53) 0.00 (11310.53) (99208.87) 0.00 (99208.87)

(@) R qH® /0T

(b) Non-standard loans

(aa) YR ff/ In India 1212992.67 0.00 1212992.67 1432802.21 0.00 1432802.21
(bb) YR éﬁ EIRS /Outside India 1059.15 0.00 1059.15 1214.45 0.00 1214.45
R AP KT F T e
Provision for Non Standard Loans (1250819.63) 0.00 (1250819.63) (1377067.38) 0.00 (1377067.38)
W Total 10777508.22 825.54 10778333.76 10780814.44 1452.79 10782267.23

4 uRaTaER wfeRor

MATURITY - WISE CLASSIFICIATION

() STeuTafe / (a) Short Term

URT ¥/ In India 1017758.66 0.00 1017758.66 107546815 0.00 1075468.15
R & 91&% / Out of India 54.78 0.00 54.78 61.66 0.00 61.66
R
areuatft & forg wmaem
Provision for Short Term (441711.59) 0.00 (441711.59) (471334.69) 0.00 (471334.69)

(@) m (b) Long Term

YR 1§f./ In India 11003287.06 825.54 11004112.60 11163349.98 1452.79 11164802.77
YR éﬁ EIRS / Out of India 16912.18 0.00 1691218 18210.90 0.00 18210.90
Srafafs & fore mmaus
Provision for Long Term (818792.87) 0.00 (818792.87) (1004941.56) 0.00 (1004941.56)
QW’T Total 10777508.22 825.54 10778333.76 10780814.44 1452.79 10782267.23
2BUT LOANS
1 YR ff./ In India 10761220.68 825.54 10762046.22 10763278.33 1452.79 10764731.12
2 YR $ EIR /Outside India 16287.54 0.00 16287.54 17536.11 0.00 17536.11
gﬁf TOTAL 10777508.22 825.54 10778333.76 10780814.44 1452.79 10782267.23

Note: Policy loans (In India business) has been categorised under Long term.
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IFWAT - 11 ADHS UG §b H I7fIeIT : 31.03.2021 N
SCHEDULE-11  CASH AND BANK BALANCES: 31.03.2021 e @laki;
fareRur EICCL fooer af

Particulars Current Year Previous Year

iR-Ygg idg TN

R-Vag ¥dg Ia™

2CIp) Linked TOTAL gqaT Linked TOTAL
Non-linked Business Non-linked Business
Business Business

1 ToE (TP, $UC U9 T AfRd)

Cash (including cheques, drafts and stamps) 333776.56 0.00 333776.56 57073.90 0.00 57073.90
2 b S / Bank Balances

(p) ST @1l / (a) Deposit Accounts

(%) STeurafty (o o & IRRg & 12 AfE! B iR 33)

(aa) Short-term (due within 12 months of the date of Balance Sheet) 128017.49 0.00 128017.49 61876.08 0.00 61876.08

(@@') 31~ / (bb) Others 118056.73 0.00 118056.73 129868.11 0.00 129868.11

(@) iﬂ?j\@'ﬁﬂ / (b) Current Accounts 1724703.98 3158.22 1727862.20 1478169.09 8772.77 1486941.86

() 3T / () Others 0.00 0.00 0.00 0.00 0.00 0.00
3 A W AR e e R O

Money at Call and Short Notice

() § T / (a) With Banks 0.00 0.00 0.00 0.00 0.00 0.00

(@) 37 ILAMT T / (b) With other Institutions 0.01 0.00 0.01 0.01 0.00 0.01

(M) 3T - ARZH.3NTH. / (c) Other -REPOS 0.00 0.00 0.00 0.00 0.00 0.00

(g) Frdi.ua.en. / (d) cBLo 685134.74 0.00 685134.74 1078898.61 0.00 1078898.61
4 I TR WV O

Others - Remittances in transit 36477.72 0.00 36477.72 43464.67 0.00 43464.67

W Total 3026167.23 3158.22 3029325.45 2849350.47 8772.77 2858123.24

R g dot Y A9 IWIh 2 qAT 3 7 AT Bk

Balances with non-scheduled banks included in

2 and 3 above.*

s wd d H srfdy

CASH & BANK BALANCES
1 9RaH

In India 3013249.07 3158.22 3016407.29 2841100.06 8772.77 2849872.83
2 HRA & AR

Outside India 12918.16 0.00 12918.16 8250.41 0.00 8250.41

37_(’1' Total 3026167.23 3158.22 3029325.45 2849350.47 8772.77 2858123.24

YT I & SgER faceht aratelt & do @il & eretrar

*Excluding bank accounts of foreign branches which are held as per local laws.
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LIFE INSURANCE CORPORATION OF INDIA

SCHEDULE - 12 ADVANCES AND OTHER ASSETS: 31.03.2021  oar o)
(% in lakhs)
fareRor aTeg I fOoer af
Particulars Current Year Previous Year
R-vag Wag R-vdag wHag T
qaa S ERIU) TOTAL qaa 22eRsie) TOTAL
Non-linked Linked Non-linked Linked
Business Business Business Business
1fi / ADVANCES
1 3fERer dufval § oTRfde ST
Reserve deposits with ceding companies 0.00 0.00 0.00 0.00 0.00 0.00
2 3ROl SufR @ I
Advances to ceding companies 0.00 0.00 0.00 0.00 0.00 0.00
3 R & fow smdeT o=
Application money for investments 22500.00 0.00 22500.00 13694.95 0.00 13694.95
4  Uge YAM / qded @d
Prepayments/Prepaid Expenditure 56097.51 0.00 56097.51 54743.30 0.00 54743.30
s rfreiRar / et @t 3l
Advances to Officer/Directors 0.00 0.00 0.00 0.83 0.00 0.83
6 3T fopam mar AT R Ud Fd R dwerdt
Advance tax paid and taxes deducted at source 3294095.60 0.00 3294095.60 3150489.64 0.00 3150489.64
PRIYM & ol g€ uraea™
(Net of Provision for tax of ¥ 6271145.12)
et adf
(Previous Year ¥5030041.66)
7(a) 3 / Others
() praTiRal o C’ﬂﬁl'q/Advances to employees
i 107903.65 0.00 107903.65 99052.34 0.00 99052.34
(@) o @ s
ii. Advances to others 5586.21 0.00 5586.21 5774.55 0.00 5774.55
() S
iii. Deposits 6451.69 0.00 6451.69 6827.66 0.00 6827.66
(') g 3y
iv. Other advances 81434.03 6722.97 88157.00 54388.14 14978.47 69366.61
7(b) IR SR, S TUT ST & for wau
Provision for sundry debtors, (11837.56) 0.00 (11837.56) (11095.78) 0.00 (11095.78)
advances and deposits
Pl Total (A) 3562231.13 6722.97 3568954.10 3373875.63 14978.47 3388854.10
3 uRRFFa Rt
OTHER ASSETS
1 RO gERm / A s
Income outstanding/accrued on investments 6705249.48 63336.85 6768586.33 6374420.41 61633.58 6436053.99
ATy ST TAT SATHIET DT AU
Provision for doubtful Interest & Dividends (1216757.89) 0.00 (1216757.89) (1083349.11) 0.00 (1083349.11)
2 R HfRE
Outstanding Premiums 982435.17 0.00 982435.17 1438046.60 0.00 1438046.60
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LIFE INSURANGE CORPORATION OF INDIA
ANNUAL REPORT
I — 12 SIRM T I TRAFATRHRIT : 31.03.2021 (SIRY)
SCHEDULE - 12 ADVANCES AND OTHER ASSETS: 31.03.2021 (Contd.)  rar o)
(% in lakhs)
fare=ur EICEL foe af
Particulars Current Year Previous Year
R-vdag wag R-vdag wHag
g R ERIU) TOTAL qaar <qqaa TOTAL
Non-linked Linked Non-linked Linked
Business Business Business Business
3 Qaa a'T QTET / Agents' Balances 333888.80 0.00 333888.80 162406.92 0.00 162406.92
TSl & Wiy AY & forg wrae
Provision for agents doubtful balances (29.87) 0.00 (29.87) (26.65) 0.00 (26.65)
4 Aol TARRT & AY / Foreign Agencies Balances 0.00 0.00 0.00 0.00 0.00 0.00
Hfery et iR & A & forg wmau
Provision for agents doubtful balances 0.00 0.00 0.00 0.00 0.00 0.00
s T e e o Sfefea @ ue g aren
Due from other entities carrying on insurance business 0.00 0.00 0.00 0.00 0.00 0.00
6 g/ St | wH gearer
Due from subsidiaries/holding company 176.51 0.00 176.51 175.45 0.00 175.45
7 g:liﬁ‘:ﬂ 2/ 99 YT / Reinsurance claims/balances receivable 0.00 0.00 0.00 4835 0.00 4835
g 9Rag Reid d& 9 51
(1 a1, 1938 Y @UE 7 P STIER H)
Deposit with Reserve Bank of India
(Pursuant to Section 7 of Insurance Act, 1938) 0.00 0.00 0.00 0.00 0.00 0.00
9 374/ Others
i gEET / Wed U R
Interest on loans outstanding/accrued 2486059.52 341.34 2486400.86 2341173.28 57793 2341751.21
i IR Y wid, anfe gy o
Stock of stationery, etc. on hand 7338.30 0.00 7338.30 6822.76 0.00 6822.76
i ety fd § Hafa aReufat (4w 26)
Assets pertaining to Unclaimed amount (PF. 26) 1857391.16 0.00 1857391.16 1587687.10 0.00 1587687.10
iv 37 GREURMET / Other assets 9140.72 0.00 9140.72 9013.63 0.00 9013.63
v (@) Ff¥e =T / (a) Funded interest 0.00 0.00 0.00 0.00 0.00 0.00
(@) iR =T & forw urgu=
(b) Provision for Funded interest 0.00 0.00 0.00 0.00 0.00 0.00
vi (@) fag T sded 91l
(a) Investments Pending Allotment 15994.97 0.00 15994.97 15994.97 0.00 15994.97
(@) fafeer SR, 31w Td ST & o e
(b) Provision for Sundry Debtors,Advances & Deposits (3454.45) 0.00 (3454.45) (3454.45) 0.00 (3454.45)
vi St T & 1 o A
GST Unutilized Credit 80712.79 0.00 80712.79 58373.64 0.00 58373.64
?ﬁl (@) Total (B) 11258145.21 63678.19 11321823.40 10907332.90 62211.51 10969544.41
gﬁ’l’ (m + @') Total (A +B) 14820376.34 70401.16 14890777.50 14281208.53 77189.98 14358398.51
HRd ﬁ / In India 14816442.23 7040116 14886843.39 14274103.97 77189.98 14351293.95
HIRC $ EIRS / Out of India 3934.11 0.00 3934.m 7104.56 0.00 7104.56
gﬁr Total 14820376.34 70401.16 14890777.50 14281208.53 77189.98 14358398.51
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LIFE INSURANCE CORPORATION OF INDIA

® orat )
SCHEDULE - 13  CURRENT LIABILITIES : 31.03.2021 Rin lakhs)
fare=or areg fOoer af
Particulars Current Year Previous Year
iR-dag Jiag Faad iR-dag dag Faa™
AT Linked TOTAL IAT Linked TOTAL
Non-linked Business Non-linked Business
Business Business
1 el & A9 / Agents Balances 0.00 0.00 0.00 0.00 0.00 0.00
2 g 9T Ul B ST I
Balances due to other insurance companies (3483.48) 0.00 (3483.48) 4028.51 0.00 4028.51
3 < Ul & ﬂﬁl’q/Advances from Treaty Companies 0.00 0.00 0.00 0.00 0.00 0.00
4 TR0 W TR ST
Deposits held on re-insurance ceded 0.00 0.00 0.00 0.00 0.00 0.00

5 g v ¥ ug A9/ Premiums received in advance 3724.03 9.72) 371431 349971 1.01 3500.72

6 PR @GR / Sundry creditors 1614713.78 3983.90 1618697.68 1541570.94 (6962.13) 1534608.81

7 R / fREeS ol 3 <

Due to subsidiaries/holding company 0.00 0.00 0.00 0.00 0.00 0.00

8 PRI M / Claims Outstanding 780611.37 258197.39 1038808.76 982965.12 95334.81 1078299.93

o T qIf¥fRaT / Annuities Due 42536.04 0.00 42536.04 41857.69 0.00 41857.69

10 §% 99 / Bank Balances 0.00 0.00 0.00 0.00 0.00 0.00

n Rt / ﬁ?\{%ﬁﬁ Call é?T Due to Officers/Directors 0.00 0.00 0.00 0.00 0.00 0.00

12 37F / Others

% HUAR AT JAT 9RO & =R B T IRt

a  Amounts due to trustees of staff provident & pension fund 966943.22 0.00 966943.22 756627.58 0.00 756627.58
/b SHRT HHIIE /Outstanding Commission 155125.52 0.08 155125.60 122500.82 0.01 122500.83

T sfifa qer o ST T

¢ Premium and other deposits 143563.94 117.87 143681.81 179254.54 119.70 179374.24

g §HRT IREIHD M/ ST

d  Outstanding unclaimed amounts/deposits 1388320.27 214961.46 1603281.73 1173385.60 233654.40 1407040.00

ERECEIRUERIR S SRR

e Interest Accured on Unclaimed amounts 201452.52 44752.85 246205.37 159576.44 38617.36 198193.80

T UTH N e sieeT el gan

f  Premium received but not allocated 0.00 4920.15 4920.15 0.00 237.41 237.41
B/g St 7 & Ied/ GST Liability 171073.35 951.66 172025.01 8349713 769.01 84266.14

S gt A (FufRa aiffidt afka) caar are @

h  Capital Redemption (including annuity certain) business

current account (2383.75) 0.00 (2383.75) (1818.15) 0.00 (1818.15)

& aRs See @ IS AT @i (161)

i Varishtha Pension Bima Yojana Current account (161) 35662.39 0.00 35662.39 31398.25 0.00 31398.25

F  ae U ST AT TTe @ (828)

j  Varishtha Pension Bima Yojana Current account (828) 4228.49 0.00 4228.49 4240.23 0.00 4240.23

g L. ddtan. e @ (842)

k  PMVVY Current Account (842) 14933.07 0.00 14933.07 14723.64 0.00 14723.64

7 Ul.uH. daar. |l @ (842 A1)

| PMVVY Current Account (842 New) 59514.82 0.00 59514.82 58569.70 0.00 58569.70

g AT gRa e @re] @

m  Social Security Fund Current account (29158.13) 0.00 (29158.13) (28853.98) 0.00 (28853.98)

M 3 et ST AT B gfg aTe] @

n  Aam Aadmi Bima Yojna Scholarship Current account (0.30) 0.00 (0.30) 0.39 0.00 0.39
T/o UG9S EaRI. ITe] WA/ PMIDY contra account 0.00 0.00 0.00 (2239.92) 0.00 (2239.92)
Q/p Q(TQWWHTHQW MW/PMSYM Current Account (209.50) 0.00 (209.50) (132.59) 0.00 (132.59)
&/q TG IR FTe] N1/ Linked Business Current account 1048761.20 (331084.00) 717677.20 869789.60 (143523.55) 726266.05
E[/r‘ éﬁ UH, 1. 9. ™ EET?T WTdT /KMSYM Contra account (47.48) 0.00 (47.48) (15.58) 0.00 (15.58)
/s Qc_’ffﬁﬁ @é dqrY. dlg Tl / LVMDY contra account (4.39) 0.00 (4.39) (0.22) 0.00 (0.22)
H/q dTQ‘qEﬁ q1I.<h IR /PMVVY Current Account (856) (1650.77) 0.00 (1650.77) 0.00 0.00 0.00

Pl / Total 6594226.21 196791.64 6791017.85 5994425.45 218248.03 6212673.48
YRA H /In India 6555323.48 196843.85 6752167.33 5959987.12 218333.01 6178320.13
YR & 9T&X / Out of India 38902.73 (52.21) 38850.52 3443833 (84.98) 34353.35
Pl / Total 6594226.21 196791.64 6791017.85 5994425.45 218248.03 6212673.48
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JIRTE — 14 UTGYT : 31.03.2021 & T )
SCHEDULE - 14 PROVISIONS : 31.03.2021 R in lakhs)
fara=or are] fooa af
Particulars Current Year Previous Year
R-vdag Hag I R-dag Hag gaag
Linked TOTAL g Linked TOTAL
Non-linked Business Non-linked Business
Business Business
1 PRIYM & Y (FTRY PAH U@ B W R Hkd)
For taxation (less payments and taxes 0.00 0.00 0.00 0.00 0.00 0.00
deducted at source)
2 YR AT & T (5% oo rfe)
For proposed dividends (5% Valuation Surplus) 0.00 0.00 0.00 269774.29 0.00 269774.29
3 @i R @R & forg
For dividend distribution tax 0.00 0.00 0.00 0.00 0.00 0.00
4 3
Others
e T & foTT 3TRETUT T HTaerm
Provision for reserve for solvency margin 1494305.60 0.00 1494305.60 1494305.60 0.00 1494305.60
Total 1494305.60 0.00 1494305.60 1764079.89 0.00 1764079.89
qRT o
In India 1494305.60 0.00 1494305.60 1763755.05 0.00 1763755.05
NRT &b IR
Out of India 0.00 0.00 0.00 324.84 0.00 324.84
El
Total 1494305.60 0.00 1494305.60 1764079.89 0.00 1764079.89
IR - 15 fafdy = (S 92 @ & 7 sTel MY 8 1 AR 7 fhg e g) : 31.03.2021 « e
SCHEDULE 15 MISCELLANEOUS EXPENDITURE (To the extent not written off or adjusted) : 31.03.2021 (X in lakhs)
fare=or areg s foar af
Particulars Current Year Previous Year
R-Wag — Gag gauH P R-Wgg  Wag wau™d El
BEKip) Linked TOTAL R ERIU) Linked TOTAL
Non-linked Business Non-linked Business
Business Business
1 RR / FHO-UF SR A § AT G
Discount Allowed in issue of 0.00 0.00 0.00 0.00 0.00 0.00
shares/debentures
2 I
Others 0.00 0.00 0.00 0.00 0.00 0.00
Total 0.00 0.00 0.00 0.00 0.00 0.00
URA ¥
In India 0.00 0.00 0.00 0.00 0.00 0.00
URT &b IR
Outside India 0.00 0.00 0.00 0.00 0.00 0.00
Total 0.00 0.00 0.00 0.00 0.00 0.00
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SCHEDULE 15 A:

DISCLOSURES FORMING PART OF THE FINANCIAL STATEMENTS OF LIFE AND CAPITAL REDEMPTION AND ANNUITY
CERTAIN BUSINESS

(A) SIGNIFICANT ACCOUNTING POLICIES:

1.  Basis of Preparation:

The Financial Statements have been prepared on an accrual basis of accounting in accordance with the generally accepted accounting
principles and in the manner prescribed by the Insurance Regulatory and Development Authority (Preparation of Financial Statements
and Auditor’s Report of Insurance Companies) Regulations 2002 and Circulars issued thereafter and provisions of the Insurance Act,
1938, as amended from time to time.

2.  Revenue Recognition:

a) Premiums are recognized as income when due, for which grace period has not expired and the previous installments have been
paid. In case of Linked Business, the due date for payment is taken as the date when the associated units are created.

b)  Income from linked funds which includes fund management charges, policy administration charges, mortality charges, etc. are
recovered from linked fund in accordance with terms and conditions and recognized when due.

c¢) Interest income in respect of all government securities, debt securities including loans, debentures and bonds, Pass Through
Certificate (PTC), mortgage loans is taken credit to the Revenue Account as per the guidelines issued by Insurance Regulatory and
Development Authority.

d) In respect of purchase or sale of Government and other approved securities from secondary market, interest for the broken
period is paid / received on cash basis.

e) Interest, Dividend, Rent, etc. are accounted at gross value (before deduction of Income Tax)

f)  In respect of loans, debentures and bonds, accrued interest as at the date of the balance sheet is calculated as per method of
calculation of simple interest mentioned in the loan document/information memorandum or such other document. In respect
of Government and other approved securities and mortgage loans, accrued interest as at the date of balance sheet is calculated
based on 360 days a year.

g)  Profit or Loss on sale of Securities/Equities/ Mutual Fund is taken to Revenue only in the year of sale.

h) Dividend on quoted equity where right to receive the same has fallen due on or before 31st March (i.e. dividend declared by the
company) is taken as income though received subsequently. Dividend on unquoted equity is taken as income only on receipt.

i) Interest on policy loans is accounted for on accrual basis.

j) Rental income is recognized as income when due and rent/license fees which is in arrear for more than 6 months is not recognized
as income. Upfront premium is accounted on cash basis.

k) Dividend on Preference shares/Mutual Fund is taken as income only on receipt.

) Interest on application Money on purchase of debentures/bonds is accounted on cash basis.
m) Income on venture capital investment is accounted on cash basis.

n)  Income from zero coupon bonds is accounted on accrual basis.

o) Outstanding interest on NPA’s as at balance sheet date is provided as interest suspense.

p)  Premium on redemption/maturity is recognized as income on redemption/maturity

q)  Processing fee is accounted on receipt basis.

r)  Premium ceded on re-insurance is accounted in accordance with the terms of the re-insurance treaty or in-principle arrangement
with the re-insurer.

3.  Acquisition Costs:

Acquisition Costs are expensed in the period in which they are incurred. Acquisition costs are those costs that vary with and are

@

primarily related to the acquisition of new and renewal insurance contracts.
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4. Claims:
a) Claims costs consist of the policy benefit amount and claims settlement costs, wherever applicable.

b)  The date of recognition of claim shall be the date of receipt of intimation of death or surrender by the policy holder. The date of
recognition of claims in case of Maturity, Survival benefits, Annuity etc. shall be as per the terms and condition of the policies.

c¢)  Repudiated claims disputed before judicial authorities are treated as contingent liability based on management prudence

d)  The provision is made for disputed legal cases pertaining to repudiated claims where decision is given against the Corporation by
Lower Forum/Court to the extent of entire amount awarded by the Forum/Court against LIC, pending the Appeal/Writ/Revision
filed by LIC.

5. Investments:
A] Non Linked Business

a) Debt Securities including Government Securities and Redeemable Preference Shares are considered as ‘held to maturity’ and the
value is disclosed at historical cost subject to amortization as follows:

(i) Debt Securities including Government Securities, where the book value is more than the face value, the premium will be
amortized on straight line basis over the balance period of holding/maturity. Where face value is greater than book value,
discount is accounted on maturity.

(ii) Listed Redeemable Preference Shares, where the book value is more than the face value, the premium is amortized on a
straight line basis over the balance period of holding/maturity and are valued at amortised cost if last quoted price (not later
than 30 days prior to valuation date), is higher than amortised cost. Provision for diminution is made if market value is lower
than amortised cost.

Unlisted Redeemable Preference Shares where the book value is more than the face value, the premium is amortized on a
straight line basis over the balance period of holding/maturity and are valued at amortised cost less provision for diminution.

Listed Irredeemable Preference Shares are valued at book value if last quoted price (not later than 30 days prior to valuation
date), is higher than book value. In case last quoted price is lower, it is valued at book value less provision for diminution.

Unlisted Irredeemable Preference Shares are valued at book value less provision for diminution.

b) Listed equity securities that are traded in active Markets are measured at fair value on Balance Sheet date and the change in
the carrying amount of equity securities is taken to Fair Value Change Account.

c)  Unlisted equity securities, thinly traded and listed equity securities that are not regularly traded in active markets are measured
at historical cost less provision for diminution in value of such investments. A security classified as thinly traded as per guidelines
governing mutual funds laid down from time to time by SEBI are considered as being not actively traded.

d)  All Investments are accounted on cash basis except for purchase or sale of equity shares & government securities from the
secondary market

e) Thevalue of Investment Properties is disclosed at the Revalued amounts and the change in the carrying amount of the investment
property is taken to Revaluation Reserve.

f) Mutual fund and Exchange Traded Fund (ETF) investments are valued on fair value basis as at the Balance Sheet date and the
change in the carrying amount of mutual fund /ETF is taken to Fair Value Change Account.

g) Investments in subsidiary companies, joint ventures and associates are disclosed at cost.

h)  Investment in venture fund / Alternative Investment Fund (AIF) is valued at cost wherever NAV is greater than the Book Value.
Wherever NAV is lower than Book value the difference is accounted as diminution.

i)  Money Market Instruments are measured at book value.

B] Linked Business:

Valuation of Securities is in accordance with IRDAI directives issued from time to time.

@
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6. Loans:
Loans are measured at historical cost subject to impairment provisions.
7.  Fixed Assets:
a)  Values of the fixed assets are stated at cost (inclusive of taxes) less depreciation.

b)  Property under construction and amounts paid for the properties taken in possession, pending documentation, are accounted
under ‘House Property and Land’.

8.  Depreciation/Amortisation:

Depreciation/amortisation on fixed assets is provided using the straight line method, based on useful lives of assets as estimated by the
management. Depreciation is charged on monthly pro-rata basis for assets purchased/sold during the year. Assets individually costing
upto ¥ 5,000, being low value assets are fully charged to revenue in the year of purchase. Operating lease rentals are expensed off over
the lease period. Based on useful life evaluation carried out by the management the rates of depreciation are given under notes to
accounts

9. Impairment of assets:

The carrying values of assets at each Balance Sheet date are reviewed for impairment. If any indication of such impairment exists, the
recoverable amounts of those assets are estimated and impairment is recognised, wherever necessary.

10. Liability for Life Policies:

The liabilities towards Policyholders are determined by the Corporation’s Appointed Actuary pursuant to his annual investigation of the
Corporation’s life insurance business.

11.  Foreign Currency Transactions:
a) Life Fund relating to foreign business has been invested according to the statutory regulations of the respective countries.

b)  Financial Statements of branches in foreign countries as at the year end are prepared in accordance with local laws and are
translated at appropriate rates of exchange except for Suva (Fiji) branch, for which the conversion is done at appropriate rates,
from the financial statement as at 31st December, each year, since the accounts of the branch are prepared on calendar year basis.

c¢)  Exchange gains or losses arising on such conversions are recognised in the period in which they arise in the Revenue Account.

Operations carried out in Fiji, Mauritius and U.K. are of non integral nature. The Revenue A/c items are translated at the average
exchange rate and Balance Sheet at closing rate. Revaluation Exchange difference is accumulated in Foreign Exchange fluctuation
Reserve under shareholders or policyholders account as the case may be.

d)  Investments made outside India by remittances sent from India are accounted for at original rupee cost or at the earliest recorded
rupee cost, where original cost is not available.

12. Asset Classification and Provisioning for Non-Performing Assets:

a)  Assets representing Loans, Debentures and Bonds and Mortgage Loans against House Property are classified based on record of
recovery as:

i) Standard

ii) Sub-standard

iii) Doubtful and

iv) Loss Assets

As per the guidelines issued to Insurance Companies by Insurance Regulatory and Development Authority of India.

b)  Provisioning for Non-Performing loans, debentures and bonds and Mortgage Loans against House Property is made as per the
guidelines issued by Insurance Regulatory and Development Authority of India.

@
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13. Retirement Benefits:

a)  Gratuity to employees is provided for (on the basis of Actuarial Valuation) through a Group Gratuity Insurance Policy issued by the
Corporation and as such, the liability in respect thereof, forms part of the Life Fund.

b)  Inrespect of employees who have opted for Provident Fund Scheme, matching contribution is made to the Provident Fund Trust
formed under Life Insurance Corporation Act 1956.

c) In case of Defined Contribution Pension Scheme, the contributions are made when due and charged to Revenue account during
the period when related services are rendered.

In case of Defined Benefit Plan for employees who have opted for Pension Scheme, in lieu of Provident Fund Scheme, the
Corporation’s contribution is made to the Pension Fund Trust, in accordance with the Pension Rules notified by the Government
of India and the said contribution including past service contribution is made on the basis of Actuarial calculation.

d) Leave Encashment Benefits on retirement are provided for ( on the basis of Actuarial Valuation) through a Group Leave Encashment
Insurance Policy issued by the Corporation and as such, the liability in respect thereof, forms part of the Life Fund.

14. Provisions, Contingent Liabilities and Contingent Assets.

A Provision is made based on a reliable estimate when it is probable that an outflow of resources embodying economic benefits will be
required to settle an obligation. Contingent liabilities (other than policies), if material, are disclosed by way of notes. Contingent assets
are not recognized or disclosed in the financial statements.

15. Receipts and Payments Account:
Receipts and Payments Account is prepared and reported using the Direct Method in accordance with Para 2.2 of the Master Circular.
16. Taxation:

a) Direct Tax: Provision for income tax is made in accordance with the provisions of Section 44 of the Income Tax Act, 1961 read with
Rules contained in the First Schedule and other relevant provisions of the Income Tax Act, 1961 as applicable for life insurance business.

b) Indirect Tax: The Corporation claims credit of goods and Services tax on input services, which are set off against goods and
services tax on output services.

As a matter of prudence, unutilized credits towards goods and services tax on input services are carried forward under
‘Schedule 12 -Advances and Other Assets’ in the Balance Sheet, wherever there is reasonable certainty of utilization.

(B) NOTES TO ACCOUNTS

1. Contingent Liabilities: (% in Lakhs)

Current Year Previous Year

a. Partly paid-up investments 233696 20

Claims against the Corporation not 1389 713
acknowledged as Debts

c. Underwriting commitments outstanding Nil Nil

d. Guarantees given by or on behalf of the Corporation 8 Nil

e. Statutory demands/liabilities in dispute, not provided for* 2476140 2265232

f. Reinsurance obligations to the extent not provided for Nil Nil

g. Others
® Policy related claims under litigation 37744 39553
® Claims under litigation other than policy holders 10068 5212

2.  Commitments made and outstanding for loans, investments and fixed assets as on 31.03.2021 aggregate to as follows:

(% in Lakhs)

2020-21 2019-20

Loans and Investment 1066824.00 1069624.00
Fixed Assets 51049.78 8904.36
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3.  Actuarial Assumptions for valuation of Policy liabilities:

The Corporation’s Life Insurance Business consists of linked and non-linked business under Individual and Group contracts. The
non-linked business consists of Participating Assurance/Annuity/Pension policies and Non-participating Assurance/ Annuity/
Pension/Individual Health policies with majority of Group policies written under non-participating assurances. The linked business
consists of Non-participating Assurance/Pension/Individual Health policies with a very small proportion of linked assurance
business written under Group contracts. Some of these policies have riders attached to them such as Critical lliness, Premium
Waiver Benefit, Term Assurance and Accident Benefit, including Accidental Disability Benefit.

The Linked Non-Par Business consists of :

> 4 funds namely, Bond Fund, Income Fund, Balanced Fund and Growth Fund for each of Future Plus Plan and Gratuity Plus
Plan (Group Business)

> 4 funds namely, Bond Fund, Secured Fund, Balanced Fund and Growth Fund for each of the plans Jeevan Plus, Money Plus,
Market Plus, Fortune Plus, Profit Plus, Money plus1, Market plus1, Child Fortune Plus, JeevanSathi Plus, Endowment Plus, New
Endowment Plus, New Endowment Plus Modified version, Nivesh Plus and SIIP.

> Wealth Plus fund for Wealth Plus Plan

> Samridhi Plus fund for Samridhi Plus Plan

> Health Plus fund for Health Plus Plan and Health Protection Plus fund for Health Protection Plus Plan
>

Mixed Fund and Debt Fund for Pension Plus Plan and Flexi Plus Plan

The Valuation liability for Individual and Group policies on our books as at March 31, 2021 has been calculated actuarially for each
policy by using prospective gross premium method of valuation. It is ensured that the reserve for each policy is at least equal
to the guaranteed surrender value or special surrender value whichever is higher. It is also ensured that negative reserve is set
to zero while arriving at the reserve under a policy. The unit liability in respect of Linked business is taken as the total Net Asset
Value of the units as on the date of valuation. The non-unit liability under the linked business is calculated using the discounted
cash flow method. The liabilities are calculated based on the valuation assumptions for interest, mortality, morbidity, expenses,
inflation and bonuses wherever applicable. The liability for Group Cash Accumulation schemes has been taken as the fund value
of all such schemes as at 31st March 2021. The liability in respect of Group Insurance schemes has been arrived at as a percentage
of one-year renewal group term assurance premium.

The interest rates used for valuation vary according to the type of plan and it ranges from 5.50% to 7.80% p.a. depending on the
nature and term of the underlying assets and liabilities. The mortality rates used are based on the published Indian Assured Lives
Mortality (2012-14) Ultimate table and LIC annuitants’ mortality a(1996-98) ult mortality table adjusted to reflect expected experience
and allowance for margin for any adverse deviation. Morbidity rates used are based on the Critical Iliness Base Table (CIBT 93, UK)
which has been adopted by IRDAI for use in India. Incidence rates for health plans are based on the reinsurer’s incidence rates
(Munich Re, RGA and Swiss Re) and these rates have been suitably modified for our use with margins included for prudence.

The expense assumption for valuation was arrived at either as a percentage of premiums or as per policy or a combination of
these. The renewal per policy expenses used for valuing individual business vary according to the type of plan and status of the
policy and it ranges from "185per policy to1240per policy with an assumption for expense inflation at 3% p.a. Renewal Premium
related expenses in respect of individual business includes service tax on premium wherever applicable and ranges from 0.10% to
18.10% depending on the type of plan.

While valuing Participating policies, the allowance for taxation and allocation of surplus to shareholders has been made by
appropriately rating up future reversionary bonuses reserved for the balance duration of the contract. Additionally, reserves have
been provided for liability in respect of premium waiver benefit, double accident benefit including permanent disability benefit,
liability in respect of refundable extra premium and refundable double accident benefit premium, revival of paid up policies,
reinstatement of policies which have not acquired paid up value, immediate increase in expenses in case the office is closed for
new business, additional death strain due to COVID-19 pandemic, AIDS/HIV, extra risk in respect of sub-standard lives, incurred

@
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but not reported deaths (IBNR), catastrophe and improvement in mortality. The assumptions used for arriving at the reserves for
abovementioned items were determined based on a prudent assessment of the future experiences for the outstanding durations
of the policies as at the date of valuation allowing for margin for any adverse deviation. Further, in case of linked plans, where
there is a guarantee at maturity, cost of such guarantee has been arrived at using stochastic methods. For Plans Bima Account | &
Il and Jeevan Sneha, the cost of interest guarantee has been provided. For plans where there are options which can be exercised
by the policyholders, the most onerous option has been taken for valuing these options.

As stipulated by IRDAI, Fund for Future Appropriations (FFA) has been provided in case of individual linked policies.

Surplus emerging as a result of valuation of life insurance business has been allocated in accordance with the provisions of
Section 28 of the LIC Act, 1956 which was amended by Parliament and given effect to by the Government of India vide its Gazette
notification dated 29th of March, 2012. The amended section of the Act provides that 90% or more of such surplus, as the
Central Government may approve, shall be allocated to or reserved for the policyholders. Government of India, vide let