
FORM L-40  Quarterly Claims Data for Life

Name of the Insurer:Life Insurance Corporation of India Date 13.11.2023 for the quarter;Sept 2023

Death Claims 

Sl. No. Claims Experience Individual Group
1 Claims O/S at the beginning of the period1 10,498                         598
2 Claims Intimated / Booked during the period 215,291                       36634

         (a) Less than 3 years from the date of acceptance of risk 27,474                         5187
         (b) Greater than 3 years from the date of acceptance of risk 187,817                       31447

3 Claims Paid during the period 211,571                       36311
4 Claims Repudiated during the period2 1,903                           1
5 Claims Rejected3 1,313                           
6 Unclaimed4 150                             
7 Claims O/S at End of the period 10,852                         920

Outstanding Claims:-
Less than  3months 7,943                           746
3 months and less than 6 months 2,909                           174
6 months and less than 1 year -                              0
1year and above - 0

1 Opening Balance is the closing balance of previous quarter.
2 Where claim cannot be considered due to non-admissibility under the provisions of Sec.45.
3 Where claim cannot be considered due to non-admissibility resulting from the policy terms and conditions.
4 Pending claims which are transferred to Unclaimed Account after the mandatory period as prescribed by the Authority.
Data for "For the Quarter" and "Up to the Quarter" are to be reported separately.

 Individual Claims

Sl. No. Claims Experience  Maturity Survival Benefit1  Annuities/ 
Pension

 Surrender Other Benefits2

1 Claims O/S at the beginning of the period 725,173                       147,316                       2474989 0 0
2 Claims Booked during the period 2,348,383                    2,242,241                    6,568,280   1,251,802   -                       
3 Claims Paid during the period 2,298,081                    2,265,717                    6,444,029   1,251,802   -                       
4 Unclaimed3 235,299                       43,438                         -            -             -                       
5 Claims O/S at End of the period 540,176                       80,402                         2,599,240   -             -                       

Outstanding Claims (Individual)
Less than  3months 353,889                       49,322                         385149 0 0
3 months and less than 6 months 186,287                       31,080                         2,214,091   0 0
6 months and less than 1 year
1year and above

1 Rider Claims (Critical Illness) and money backs are reported in Survival Benefit.
2 Rider Claims (Accident, income benefit & waiver premium), partial withdrawals and Health Claims are reported in Other Benefits.
3 Pending claims which are transferred to Unclaimed A/c. after the mandatory period as prescribed by the Authority.

Data for "For the Quarter" and "Up to the Quarter" are to be reported separately.
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