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OUR VISION

To transform ourselves into a transnationally competitive financial conglomerate of
significance to societies and the Pride of India.

OUR MISSION

To ensure and enhance the quality of life of people through financial security by providing products and
services of aspired attributes with competitive returns and by rendering resources for economic development.

OUR VALUES

Caring and courtesy

Initiatives and Innovation
Integrity and Transparency
Quality and Returns
Participation and Relationship
Trustworthiness and Reliability

OUR CULTURE

Agility
Adaptability
Collaboration
Commitment
Discipline
Empowerment
Sensitivity
Excellence




First Year Premium

Policies (in lacs) Income (Rs. in Cr)

PRADHAN MANTRI VAYA
VANDANA YOJANA
DURING THE YEAR 2021-22

Policies 2,32,715
FPI (Rs. in Cr) 19,954,

Lives

7,86,69,269

BUSINESS

Achievement from 01.04.2021 to 31.03.2022: D HOHEL:

S.A

(In crore)

Volume Market Share 22,76,341.63

36,270

No. of Schemes

Fund Size
(In crore)

8,52,227.10

No. of Schemes

A

Total
/ o (O 1,50,795.97
AND GROUP | Income <oV
TEED 8 A
: Conventiona
\ Business / Tot.al
e 1,16,061.80

Benefits Paid
(In Crore)

1,43,938.59 Cr 76.16%

New Business Premium
Income Market Share

LIC PROFIL
2021-2022



Total Number of
Claims Settled
Total Amount of
Claims Paid
Percentage of Mc
Claims Paid
Percentage of De
Claims Paid

CLAIM SETTLEMENT
PERFORMANCE 2021-22
(Individual Claims Only with |O & MICRO)

W OTHER PERFORMANCE .y
7,21,102.57 PARAMETERS 42,30,616.95

(Rs.in Crs) F.Y.2021-22
tal Life Fund
%,759.72

PRODUCT DEVELOPMENT

At the end of the financial year 2021-22,
we have 33 plans for sale under Individual

Business. The products satisfy the different
needs of various segments of the society.
The various categories being Endowment,
Term Assurance, Children, Pension, Micro
Insurance, Health Insurance, Unit linked
type plans etc

LICPROFILE
2021-2022
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frfaa sfiger
1956 | ® 245 FHufyal @1 AigeRer YR g a7 fm, 1 RicdeR @ eiftea 5 e
o fihoft afik ARteN o fageft oA uREy)
1957 | o g ST AN & Sfafa Ugel AR Uiferd! TSRl & Has drifed GRT SIRT &t 78 off, o 122 svart aam ¥ 1,82,000/ - & oo
St 3y emfirer oft
® T35 ARI & Whel HIHH & A1 P X 12.5 AT & foIg 11 FHEAT Pl Per e ated! dgedt U TifoRdT JSHT SR &f 18 off |
® JNIEM'PART DT 7S H T FHIRID GFPT & 9 H I T3
I F9d AT H1EH IR fohan T R Al SRt UersTg aiferdt o H dem|
1958 | @  UotaERt it ugelt fFaer ify 25 R P WG F Ued W Il T
*  m |1 A - SFRMEd! fSfel H Je quif a1 @1 \ifva fham
1959 | o gl esfty wrifery & ST & forg Ua 14 HfTel wBE ShuR o= o1 fmfor fsar mm
1960 [® TR W 16 TS Bl ATYBRT HRNEr Bl Hl T Hi TS|
o IF T felt arar aRey Y 7 |
1961 |® gds Rfet § 15 PR P 31 g wic UifelRR & forg werm RIftR @1 s far )
o BRI o Y ucger el Br ugen d7 A F o |
1962 |® EpERT & H1EIH A NETH FUg 6 URIcic AT BT Icuted 25 9, 1962 Bl I Teadrs J fhar mam|
1963 |® TeSH 7 FeiveR af F i g § FRf oA & gfRacH @1 ST
o YR Sae it FFH & BlRe PrRIfers ‘TN’ T T I o T IR deaiel HeTeal Ufed TareRetel Jew o 26 fowieR a1 fam|
o 1gE 3R PP RN ¥ Ugel HYR TG 5y M)
1964 |® 3AT TR S (NATSTH) AT I & T
o SIRG Sfiq AT 7 1 1 ufiept "aRTeM’ i 1 RITaR 1 AR & SURTEYTT S, PR EHF GRT Al 50 JRRPR THRIE H TIH [REBR A
FerTfere o |
o IR Sfia ST M 3 A 91 e o fha |
1965 | YA Heal N Uiferd! aRe® yRyg 6t wmo=T 6t T3
o T & foy dfla Frag Afdfcy @1 7a7 fovar ma e
1967 |® Hug ¥ oSty 1401 /1410 FHeyex wofid fry mu St fmr 7 @ e g% 9
1969 |® iRyt UfTemT Prerst Bl ATYR & a¥igel, Ga8 § FIHidRd @R e
1970 | HRGT Sfia fHT @Y g aTet TRS fedhe iR URe HTe TRT ST 3fR el & H1ea™ | SR fohd) Y| 1870-1970 (R § Sfiae
CiCIEARC )
1971 | o  arfpal aog &I srauRem 1971 § 3IRFY &l TE)
1972 | o  ugeft BRER woict $t g 1972 F wofid & T
o yRdg SfaT 1 e arftreaf fafem dar feg o &)
® gfed T 1971 1 1978 &t e@fy § am At 7 oft|
1. $ERSITSA, U HSE AATEDHR, Pl AaTeTT & TGT b oIq ST TT STal ARIN HIfiieh HaT &g a9 713, ST dgi Sed=l g drel A St
¥ 80% @I fuer H e off|
o HReR Toikd) IomT 3rieTea H g
® Toic el & IR R — e, AN TEUH, TeeT TaUD IR ARG TEUDH b Ford Tord! g1 Dl UAAR a9 B forg 13 oy
1974 |o Mg 5T ARBR AR Hef-ARDBRI ARAFI @ 4.18 <RI BHATNAT Pl PaR B gV T 209 PRI bl &1 /13 b feTq A a1 7o ST
e Uiferd! JEawaT Sf T HounfY Bl deaplet ez 2t &.3R. I3 GRT 30 fHeR &1 ueH & 72|
1978 |® WgH SoM I AT VAN St fAfiice @1 TR
o IR STfIRAT B TIcTe M Ao Jffeded o 37|
1979 o  grfior HRIR Toid Ao 3R 9 BRI o) AT 31T | AifRRea | TS|
1980 |o fyar sif¥emRal &t el oreff oew
o ATYRYT HT HEOT 3R SDH gD HUAT P AT AIeh ©U A TR Wt a7 sremeH) (THensy) 6 wendEr 6 18
1981 |® i varm fferd IioT ST &l sraeIdharall P W A & fo % @i T
*  HISPIURIRI Pl FATTT Tgeh! IR IaeaR H I P 18 of|
* T PIC & qgd el I
1982 |o  SHlRIUA-2958 Ahd Has N wifd|
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1986

304t IS P FTHR W RS Fie] b1 Ryear SR fopar |

1987

IEEH P #fHep Fg d91 (LAGLI) SRR H g% fhar |

TSt & TS Sl Rt W &1 SgaTe 25 FdaR Bl deblei= dald fod iR arforey a3t #ft T, feay = fopam

1988

A4 F¥1EH [N (TeiRel) i g & )

T 100 FRIg &t AN & 1Y TP ARG TR PIY TR TR GRT TR B IS &b HHAR T Dl Bk I g, T fm mm

1989

IR Sfia i1 e v fofia g o agat mm

T3 1 g wre 3iffea & s

Ut 31T 3 =gt the 20 3l @l ge & wu H 1Al

HIh e UeraTedl! SexAeFel dTuel(Jf) 989 @1 SgareA|

1993

IR prRIfer § AfredRR e 9y wenfid| 17 g @ 17 AR SEfedl § the U Teetlhe oot TR o |

1994

o eqot IR e e s b g

1995

grefior g Sita ST ST (IRSITASTETE) 15 SR & URF 6 75|

1996

Sftae R Yo ST TeAarge! $t 40e aiTia & faeR W deblend Tem 3t 5t va & Samiter gRT g &1 Fuffa &t 7

1997

1997 YA =¥ 7 FdsR Pl ARG AR TTRIT|

TASTE & Uget Hgl TRAT Aeadh (MAN) T IGETCH 22 aeR Pl A ot w3t ot Rgeve grT e o fopar mam

1998

Ugel STEAISTRUN &I ISUTCT 21 3R B §a # fobar |

QA R H 150 T B TR a1 [ Ffid by 10 R Ies iferiRidi, 8 Aom1a, S99 37fS & IR § SR 916 R |l

1999

qRRT Sfe g B (siarfEla) €30t 7 28 Rider & R o 3o uRared @1 favaR fa!

2000

1 SHERt @Y ‘RO g i afsha’ wR IR Sitee diT i @t |elrg o & forg ol datell w ufrg siawniiy deedR d g9
Te TS gt @ g e

13 TR Acad (Seeguy) T SeHTed 2 RideR 3l gaT

T P Aol A TR F g s 3 oot dsge wwwlicindia.in 3R $gMe wge (SR HuR’ @eg A

2001

ugel! Ifre foras fimr aom (Ifer) T o 12 wRast Bl 3% Y TR

AR ST &1 77 7 6 S[T &1 SN 96 & A1 39 Tgel IS Toae TR ¥ier fhul

30 ST A1 g DI TS P Sl AHITD FGREM o

e & A1 | Wit e & giiar 12 RideR o 9% & 13

f31810T AT AT T SETe 31 fxisR @ fohar mam)

AR Stta d191 7 (Fu1er) fafics 7 3 fGHaR &t AuTet | Yerasd! iR fdenel Tg & 49 e |gwh IeM & BY H Iguie (Tl

2002

TS & Ugel T g B G § SHTeT 5T TTI S R § 8 T IR dieT Hex AT 5y 17§ IFhEs taad Far 1251 &
T | o AMSANRTH B 12 37l Bl Pict Aewl & A1 Thidsel b 7T 2|

PrIRT FI T FHIYH, IR fopam

USSR & SIERT H e 3R HieT 1 UeeR I ATRICT Rieed A foFas, o AU AR SRS Riwed H agard o1, ST 1o Fotgg
3iiR gfder du=t oMl

JHULINT & HIEgT IR % 81| BIARIH d & A1 OB TSaig |

<igh Se vesE (cfa) fafics

2003

veAsnSet (i) foafics @1 Sgred 1 ard @t vatsnSed ik sfician & arcele g & T e g ST & B N gl

T Fpdt DT IR IR Dl T |

qul Heel & 3fefd ISR 8 AT Bl uget Afger € g &+l

aRs Yo AT II5FT 14 I B I B TS

20 f3HeR &1 PIARIA S & TZIN W TCINH P e F HRT Siiae i 7 dY ugett e e gfden o1 Sgare fear m

2004

e ok fpaive & Aresm A iftRm JraE 99|

MM EIRES R SICARIE]

FHG 3R H 20 IR P U HIH ¥l DU DY FATAT & foIT T SO TR gRea1er vy M) (Tameeisdtens)

feme (Toiel & folg teh aii-ergs HaTeT uider) UR=Y fap |
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2005

ORI Sfia g7 1 & ugel Icarse Jud drRifa (S a1g | Acise drRiferr &1 A T TT) BT Sgared 2 RideR @l eig R, 7
fgt (fght 7. -1), ST &7 7 garmi

AR Sfae i1 e oiiR Seigs 9@ 7 stageR § §% & WATgRS! B! Uget ArfEd ST AN JeH S & fon T fmm mam

YR Sia ST 779 & 99 qice &7 Sguted 15 TdsR o fhar )

TeTaTSR 1 vl SRich weel, St Rl @1 4 tRad A 10 R T A9 WeX R RGN e (TRidv), 598 § g )

FE RIS USEH ToTTet! (SEI09UsT) &1 IRy

I arel aut # Tt $-faoT Ugell @l AHTe & folg TeRuTgsT Uidel AicdeiRd &l IHRY|

HART AfFT ST RIRESH BT TARH

2006

et gTef & TeremERdt & SleT MR Bl IeEe|

TASTSHT P TMeed Jaeil B D T SR TS & FHOR Wl 1 Fd HET BT DI BT IR, THeT W1, D3,
gt & Fufor Sft faftre aRarsEret o agan

YRR Sitg a7 e Hr wqof SRich aiferdt 91 Mes oRey Y 131

it ToNT — IR Siaw 91 i 6 Y W) Tauf aer ugef 7 <o R § ImEm

2007

TS TAUhUe BrgHRRre et fifies, P Y gof warfieg areft Agrie due 31 raeaR B e g3

2008

TASTERA BIS Haratt d YR Sttae fimr oy 6t gof wanfiea areft e o & wu § onfier foar w31

TSNS el IR0 g3l

TS Ue e BT LARH|

TANTEA AUt TRie Homic ot forfies (vuasdt) @t 14 wrast ol enfivet fomam T o)

2009

R Prae & defeus a9 g 5y

RGT yser famT &t o |

Y TR, eI S, fASy W.arRE., Herar R SRl 7E a0, Ued I &8 |

TS 7 thise BTS "TeTeTed! Brs’ TRET |

2010

3IeTe JuReld S JRara &t AT & fory Teudes ggdrs waT

2011

Thigd Ririd vee yomeft (e iy o) g 6 T

2012

Ugigs 3MaRd FHICHM & fofy TSt & ni¥aiRe dR W fRaRid Marger W0 & 23 71 1 T ST & forg oFra foar i e

S 318RT VI — UeAamEReT il ugedt urferdt afi-ere faht & fow Suetsyr o e

quf wafieq arelt e LIC (RmgR) &t . fafice anfie & 7€ |

2013

31T S0, TUT U1 Td el Uice URFH|

ST 3iPAIT T FHRH|

TEfaE/ | . b forg afvorm giem SwardsT Homett &1 IR

PHHART YT TG BT Farer |

Rifepe § 7 TamERT SUTET B T P U TARMERAT &b HIURE Toic & wd d 27.06.2013 T AHSIT ST TR gxdier fhu

2014

woicl & foTT dofe foradt gt fopam

HeTSe YU & ATEgH A ged S it @1\ g% [

2015

A AETRTe REm AISIal HeEET Siiad ST ST Ao, (dersivitars ), merst gRam $iar A (foreedtars) &R e dod
IS (THaTS) 1 gARY |

$-THITaTR 1 LR

DI TEET Tt 1 fopaaa

Tel TS | Arerred s &1 i Sed Telansd! I gl

2016

a1 SIS Ao 1 R @1 g% $Y TS|

STEIRENY & fAFRIAT P SFIwY TS Pl $-HaTall $I 1 TRET Pl I (AT T |

I UlfeRATgReT & T TeHed gk St 4RIy Srameit a1 &1 |ron &t T8, Reh! aiferiai 01.09.2016 i ey of|

T | PiaRe fohed Rder o §978 TS|

11
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2017

e SNEH g (S3TRUH) TR I

29 TR ATED! > uifertt Repis @1 fSRreefia=ur gur gam

THUAGR TETRT AT8d gedalls I

dicic, |, gutens & Ared & Hiftem A aRe|

2018

IR Sfia dir g wfdrerr &g (TR, sredd) ok dar G /a3 3 o et 9001:2015 wHoes 3fiR dtenge AT
|

Tict & oY TefamgRil HisTger AU iied |

TASTEH PieT Hex JaN I Bl TS|

2019

IgSietarg g arfemrgo

STEIftanE dop o wEA & wed GRS IS R’ el foar T

Toie 9ot U0 dAi=g fhar T

TG FRPR DI Yo QIS B =8 JHC A8 S GRT R 23,167 FRIS B TS & |1 2019-20 & SRM TRIGT T

IoT Prfe § 1T erRd dufar fam afeal

2020

HEMRY & SR 3iTclTs— Jarall & A1eqq A Uredh! ol fafer

Ahers 3R URe dihse COVID-19 HgMR &t fRAfRT # SiRoddr M|

FATHSTST &b FerAor UTferfigRa! 6 Jar & forg I aes srghe SurT 6y M)

FHETRAl & forg wR 3 @Rt &t gRen go H =)

TIIRIT BT f3TeeT TfteThe™ 3T 19 TdR Dl dldl fhaT TaT ST 371cH 13k Toie & fofv o Jferg 9 & S Toie il 7eg ¥ TRag
qiege S ATEIH A St T ifeRit S HRaT g |

et praferd o emgdan Jer /ey fwT @1 1o

AT Ta U Mg gew 91 uiferdt Fgul e Y ufshar 6 AT | are] Y =)

& Tesie vasnER) i diear fbar mm

2021

ST U8 H4g dhg 5 SR B g% o mam

ST Pl Pt H ST dcb Ha 1 oW
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AL T qhG

7 rRuRDT,
2020 $1 B3 F T1G A G T DIldS AR FHD! Ps e & I & HIRVT g4 o el G ST 2 | IS 3R FIaeI G A1 JHIfad gU &
3R B W BT 2019 BT AR R BT R F A5GH B H a0 T SIRAT |

T HIST A H TG I 1 7 et AT P ASE 4 IR G&dT 4 TS T &, afceh Ga 31 Faldg IR b Aeaql it b 2R 31 A IR IR Tk
| MR ST ST FRM =7 TR GOl AT9TR # 3 T & Fa91 35 A3 P Therdidd ai=d IR I T &, I aIomi 4 % 20,000 IS &
S BN N & | 3T B ATOTR [iep=vT & [T I WRe 1 3N < FAdg pu 4 et & |

IR & 918 & o ¥ BAR yaa, fofReT @R 2 oMty W Q1 ek A1e 7 & folg o 9 3 Tgl, § o1 a8 HHaTRa 3R goict g g
Y 95 TS AFIGH T AE FT ATedl g i AEFINT & GURAQT RIGR & T4 | ARSI H 8 S HHaRal 3R Goict & 9gd 0 8, fSie S &
AR T ST TS | T 7 T el IR Goie 8 fof U PRI Aieg YT & iifch S 7 dhdel HeTI Whe & QR FaTer BT SRy e
TAT YRR G 9T 77 & 2o Parex T S X, Jfedh d Tidh ol 99 9k BT STRY ¥&d B |

a9 2021-22. § T AR WRew

T a¥ 2021-22 § Hifde BT THYA AR A B -ZebT YT TR BN Tt TSI I U B dlel Y-RISHIID I b s Je, ok TG | SFRDT
SRR GRT Hifeiep AR & Wbl b ATI-AT, T Y1 I8 2 b P SATFawel FHIR 81 T | HeMRI S - 19 Bl ao18 4, YRR e
9% & A P AFAR, I i &rfdl 5.8 TLferrT SR ek ¥ 8.8 fefera S SieR & 9= B &1 AN | I8 AR WGl & el
& v U srgioifal 2, & H1Ma S s i SUcierdi & 912 diids- 19 W IWR1, SR Rere T 3§ Sl & AA3MSC 3R 80 12y XeHT GRa |
TR FIeaeel «, JHAIS & dags, 2021-22 # 8.7 Ui (1) $1 Iafdd ghg &1 31 2, ST TSl a¥ & 6.6 Fiz[ & IFaT 3 SR 5|

Tl TRIETOT T H WS & QR dGok! URIST & AIEHA 8 & ol TaAss 4l 3T ardeed, fa af 2022 & st frer & SR ¢l g8 T
iy # wRaferd B &, STeT AR Jem ay Mt Ty # SHaRT 3 A1 2022 61 fomrel # feel av o S fomrel &1 gorm 31 18.70 iz &
EEESE R

ST IR TG T o AT—T2T AT & HEwd Bl 7 DI GHA b QR Bl T HTRIe TexTs I HEqH Tl (bl TR 2 | SR & Gedid H et
IR S 7Y, I TR IR o T ITd S H GREH [T 71T 1y €1 ey G A, e # 9 e fdam i | Seiffer 1 31ih
P AT IS GU, T B B IS It g 710 &, Forey fafdea il gRT Coll <R il wRmst, Sifag it W= aife wdid \mm= a1 |

fa 9§ 2021-22. ¥ gART Y2

URARIRIAT T 31 W, 2022 BT FHIGT <1 a¥ & 1ol et ay &1 ot # Wk Tt SR (WRP) # 6.3 1 ST o1 3 &1 T, ot w2 a9 o T
(FYP) % 7.92 i (% 198,759.85 RIS ) Bl Il g8 IR J9 =L Ao S # 12.66 Uiz ( 1,43,938.59 FRIS) I gig <l T8 waih 75
AR 6T HeE 3 3.56 iR (2.17 F-1S) P g g8 1 31.03.2022 T fa<T a 21-22 & g ot w2 ay & iz H Ueramsd & R owar
63.25 TiiaTd 3R T MRl 61 Hem # 74.62 i o it el a8 # Her: 66.18 Az AR 74.58 Wiz o |

ERILE CERF

X Fre )
faaor fagat 2021-22 far af 2020-21

T AR WA 54959.60 56631.67
FAIBROT HIfAEH 221661.24 211302.31
P AP WH=H 276620.84 267933.98
e Wi 150798.38 134910.37
P Wi 427419.22 402844.35
EaREISKIE RGN 4043.12 2900.57

13
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I T HIISS:
R s H)
fa=or i o 2021-22 <t a 2020-21
FARHIT TS 35572 31523
gL gR|TRET (W) 4084832.7 3676178.8
ARA TS I (mssdn) 541492 95605
1T FARRYT ST (YY) 98.74% 98.62%

Y I 1A AT — ST s od Areard s &1 e

T G BT GG ST & w9 7 eNfd T 2 QR 78 SR & 20 S wioral & 1asE T 65 TR 3 IR RGN Y gL B |
SENIERYT & 22 T & 1a M I a¥ 21-22 H 72 99 61 F79 N I # 63.25 FRizwd TR RRRIGRT & A1 SHRT IS A0 Tged DI R
P T G SN I §Y & | ST S I T GIChiicll § 17 AR Feurl SE1E, 17 ARKI IR-91 A6, 11 T8 16 (W ST e
3R W T IK1E |fet) b A1 7 JFafeg e Mg |

T B WRT P SAa a1 & H e I AT &, BART U TR SATqIe W80T [e i a9 (I Par Products) 9 81 31 AT, 2022 &
FHI Y H, TS & e H G ARKT TR & iR T AT I BRIGINT 93 Uiz dab o7 | ST aRe S & Al # 95 Wiz 3 i
ARHIT TG AR TN b AT I A1 BXT & T 3 YR | o SHueahe aT & Area 3 21 2| 78 YR a=a e & eaR it
BN IATGT S G TR W & 9 H R v, BH T IR-HFT R F ISR eI Bl g & |rei—arey [ arezsi & sy 3 fafderan o
& T A B |

gl &1 9l # S 91 & IR H SRl 961 & | Tedl & BRied I [l ar "Bivica” e # yar & arel ffiecd Je[ 3R Jarsl &
feficaliad TR & awR e w0 F S I & | W B 31 fefiied gl IR (ifdfcad & 7 # da il Feridl Ja - IRie
SIS PT I B BT O HAE IR JS1d $ Hare AFaRT ot & |rer (3 wou & e fefSieet st emmal & fior oiR U fag—fa=
S BT AR FR H U ol IRAT 7 ST |

TAJNSTT $ AMNBAIRN BT T 1.33 fAfcra &, O I T a7 3 <37 & AT 8151 8§ B I e &, 39 AR o e e 7 el wRarR
TR R IR GRFAT $1 2| Pios BRI & olg ST S9er TR e S o & Iod gadl Wk IR Tl 31 Ggie # g 2| e omeT
e H figel 9y 70 IR 3 gy = T |

e

TRA ¥ T TOTR TR 96 &1 & AR ST IR Ui ARE 311 7 g & IR0 8 | e bl AFaRITaN BT IR G & ol ST T Maeadhal & aN
H SR Faicidr od TR TR & | B 30 JEd! DI Tail SRl Bl ST H el gQ Y &7 H S0y U IR A1 S I | geefd 9
& BT T oM o Feficd Swia, STl f[a=suvr 3R Wi aTs # 98T, HIGET 3R SAHRE SRl & |Tel 95 | RN & [dbedi 3T =1
& ol ZJe T T | & fasre 2 1o el o1 STl & gt e IR- I IATGT BT SSHR AN SAMEHHS [AASIRoT 3 aifesa aRom e 2|

I I P S, B THUTING TR S Do DT AT & 1 Seh] AT H IR AR T i 2, S Foied SR G a9 3 §9a] foviaR
TG | ST & 1T SAR A 7oIq 1 g8 & | BH T AR ST o 1T I =1 o 1T |12 9l AR TSNS b ard el HEharall bl M 7o <1
TTET | AT T UEHT b A1 e Tehiet T, ST ARTE AT Pl FHSIDR S Jeal AR 1 H A T AR TGRS eterd
FHRAT WIS H AR gheg DT IRHINT B AR T fCHe IS o AT SAerdy I H WiciRiaT TG | T # foram 1 591 a¥ & folg &2 o1 faws
T, "I T .. R & 9o |

PR TG -

QMY BT - S SR A da1, Melfidr, fSRiea A, aRare Sopedr Ted, 218G ST 36 A W, T8 s, Id 2raar verrf,
TRA &1 I AR g anfe afea fafer et 3 fafe Rear iR v o $r 2|

Yol G4 2R

31 1, 2022 T ST B SR, AT AR FHaT 2RR 1 63,24,99,77,010 F 3ifdhd e % 10/ — TS & 6,32,49,97,701 ST 3RR
e 2 |
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I b TG, GolT 1 AR, ST &7 QIR TR $ TR BT AHe B S 916 M2l o 7 T S Faw b AgART $ 3 % 10 3 Je1
(%9 9] el TRId 2RR R T 1.50 ISl [SASS (SATHiET) o 61 RieiRay 2 |

HTA T q & SRM IR & $ 916 ol T 4043.04 TS |, (Fee—3ral) iy (Rerdw) # 5 fobg &, it el av b g # 39.39 wiozrd $1 g 2|
FNEF— & (HAlerd=i)
JMSAREITS & TR N SBT3 BT =LA FlATI AT BT 150 TRIIT G AT 2 | ool AU DT MSARENY (Sreberraii Hr

R, STRINAT G PRaeRT 7o) AR 2016 & STFAR TOFT S S 8| 31 A, 2022 BT U BT Fieddl A 150 HRFAT 6T =FTaw
JMaLHT Y T H 185 HiRId o |

et

3 H IE QTSR AT 1 UASH # 7 99 & Tafoid Rigid ARAaH STRSiiadT 3 3@ & IR SEaTad 3 A © [ SN FHANAT AR el
WHAIGRT BT S & A1 81 /= el i1 msiial’ & FAKIgoT oRax 1 e AT il o T2 A1 & U Afca onfid & |

HarS, e, Uichil—UR®!, 2RR—YUR$ U@ T h—ales] BT I Aed & AR g

JIHT JTHRY

. 3R, FAR

15
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Faee T4t SR fageryor

Y :
YR SHa- 91971 99 BT 31.03.2022 DI FHT 9T a9 & oI Siia S i SifSf==m, 1956 B URT 27 & 3w1d 319+ 65
41 arfies Rl Tgd IRA A sV BI @1 6 |

3frp gRATT 3R g THT FITHA IR FARS 3M1fTh BRD BT IHT
IR MY aRge

frsel A AT PIfaS-19 AR & HRYT T & fofy U HfoT QAR &7 & | i MR referawel = aiam faam g, Hhav
B IR-IR AN, Y- $RFeT § FaeT R &7t &1 H, GErier ¥ Ny-fmfareti & forg gevyet ww=r dar forar 2| wifas-19
T e B BIRVN gL JHA P THIT BT HH B AR 37feadwel Bl HERT < & oy, WRA TRPR (S3A13TE) 7 AT 4 Js.
AIATE (T3NS ) AT SIS HIcTe STl &1 aryon o off | TR1aT 1 JoT Qs SUie] SR & FATdT, TS &1 ol [,
0T TR AN SR F3fd 98 & uget | 3 M2 U™ (99 2021-22 #) I3 ®9 J BHGIR ARl AR &1 B 37 Jed vad
HRA, T OTTEAT T A bR, TR H AR Je AR (9T & I BT Je1dT & & folg dferd o, o 3w ¥ e 3R
RISITR 1 g@1@r e |

TR i BT (TR §RT 7 SHas), 2022 Bl SR TR 3 & T8l I AT (THUs) WA & IRd(adh Fahel
R ITE (STredT) @1 gfg ®r 2021-22 & folg 9.2 UfIed 4R I@1, S @@-H8MRI (2019-20) TR Pl IR B T[T | 751l @ud
I BISHR, bl TR TS b AT T T 370+ 2019-20 P W DI YR PR Y| U1 31 SIa-) a1 [y # e |ty
PRI (TIYHFA) T 2020-21 & folg IRAfdP Febel TR IJATE B Jheg b ST AN (=) 7.3 Hererd I Feer o, Srafes
28 BRARN, 2022 Pl 2021-22 & 1Y TR fohd TR SHP GER A AT (VAU I, TIGHIT 1 HRA Bl dII(deb Sireidr gl
1 8.9 UK, Td-H8MRY (2019-20) & TR | 1.8 URIId R @ | 3MEH FI&IT 2021-22 & AFAR, CIHIHRUT HRIKHH H
STTIpTeT SATETET BT A foFaT T 2 31k 9 Ufshar # SMyfd-uer GURI & HHIaa Sreidbliold a4 e &, 2022-23 § R
fefeawell 8 9 8.5 U I SISl g S @l el (AT # 2 | 3 T9, IehT WR Y-JISTIcre [T # gig ik |rer #
JITRRTET el et 3R I FANSC BT piwai 7 gheg, e fa<iar Rfcrl &1 et 811, Smafci-uet 1 Saract & el 3R S
FHHGIR AT AT Y qote F i g & forg TamrTere SiRer T g8 81 3 aote & e araraxer et ot i &=
gzl

fas7 amf¥res gfEemIor & SHa¥T 2022 & ST H, ARG HaT BIY (JATSTITE) 7 2022 & forq I ITe iR AR gig Srgami
I AT FR PHA: 4.4 IR MR 6.0 HIererd B &7 8, S 39P T8t b Q@IgAN 4.9 R 3R 6.7 U & | IR # g
T MR 3R Tl I8 & 7 g1 Bl Imvor af T | 7S T ST BRI & | 3BT I SR WRAR referawelt a1 IR 3R
BT & | 92 ZU Y- RISl Hey 3R dfeh SR Afia el IR $9% YH1d & PRI, ST 73 offh fadhe gl ol A1 &R &l g,
S o T aeqalt ot T, SIRTERT faiig A & e SiR fa-dafiaor oot armefent | e areferaven # faadfe (o)
qeaa, 9g MR faig aomRi # srcaf¥e ifRar # aRaférd erar g |
F) AP G IS (SirsmT)
qy 2021-22 H fRR (2011-12) BIFdT IR T[T Hebel TR SIS AT Hhel TN, IAT& (STEIT) a 2020-21 & oy Fahet
BN, ST & U8l UM STgAM % 135.58 TG RIS b Aot T 177.36 ART PRIS P KR Pl UK B P AAM 2 |
2020-21 ¥ 6.6 TR & HFa dl o § 2021-22 & SR Adhel O] S1& H 8.7 UfIRId i & &1 3gA 2 |

a¥ 2021-22 # Hichfidh Fahel B SIS T Fhel BXe, JAT& T DIFd! IR T 236.44 ARG RIS P TR DI YT BRI P
AT &, ST a9 2020-21 H % 198.01 ARI FRIS P Ybldel, 19.5 U ol Ifg & fear @12 |
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Hebel TN IS H g (2011-12 B FRR Sl wR) (dfererd #):

g % Jfg
2017-18 6.8
2018-19 (3 3TRS) 6.5
2019-20 (2™ 37R3) 3.7

2020-21(1% 37RS) (-)6.6
2021-22 (93) 8.7

3R - RN rgAT; N - 3 AT, (81l & § MOSPI 3% fa=ifQy & 31g9R)

q) AP gad (SNeH) AR T g9
ST URT W SgAM (VHIIRS) & STJA & gAR 2019-20 H HIS[ET HIFdl IR Hahel gad % 59.96 A RIS &, T8l
2020-21 ¥ HIS[ET HHAT TR Hebel Tad Tl HLT GAM (Vh3TRS) F AR T 55.92 ARI BRIS &I I IIFAM & |

Hehel B ICTE P % b WU H &R T (T )

g EAG S Aol TN Fa
2020-21@ 22.17% 28.24%
2019-20# 19.57% 29.87 %
2018-19* 20.34% 31.75%

2017-18 19.29% 32.07%

@-TEAT LN STIAT, #- SET FIYT A, *- TART HNT AT
Hhel TR YA 317 (SNYTSI3TE ) & Ufrerd & w4 # 8vel &3 @l fa<itg gaq

e 2018-19 2019-20
F) Hhd faNT gad rd | 11.0 11.0
Lo \gar 1.4 1.4
2. | ST 4.2 4.2
3. | 9”R @R fedwR 0.4 0.4
4. | RPR R A 1.1 1.3
5. | SRRy 1.9 1.5
6. | wfaer iR e fafdy 2.1 2.2
Q) faig e 4.1 3.2
) Sie faxig 99« (F-9) 7.1 7.8
) i Rafa
Hahel TN TG b TR & w9 § ASTb NI b1t =1 diferer # o= /= &: -
Ty $5 IR T (FFH) (%) Had B3 (%)
2021-22 10.2 (§%) 6.9 (3IRS)
2020-21 13.3 (3IRS) 9.2 (iv)
2019-20 7.2 4.6
2018-19 5.8 3.4
2017-18 5.8 3.5

dIE- goIC IGAT; 3MRS - AN STFAT; 9T - S aR<fdd
PITS-19 ATHRI Pl & TSR & Ja9@ 2021-22 & RN SIGHT (GST) - Udh MaeF s gfg aof &1 g | 414 2022 &
qEI9 § Uha fopdT T Hohel SIUCT JoRd 2 1,42,095 HRIS AT S fisel a9 & 3 qei9 § Sedcl Jod 9 15 ufaerd

17
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3 | 9§ 2021-22 H 11.7 IR HT1 IeaaH HR-SieT IguTd Wi 8TRIer fapam mm, e seget ax & ST argaTd
6.1 HICTeTT 3f1R SITeT B A el SIIN 5.6 TRIe o7 | T Ioic SIgAMI & Gabldel X 22.17 ANd dRIg, Jd-ariiad
TSt P AFAR T HIE T 27.07 TG TRIS 2, ST JoIc IgAM F T % 5 ARG PRI 31 &, forad se a1 &
% 20.27 ARI FRIS BT ST GIE H 34 URIL BT gl s © | I8 UI&T BRI § 49 HITeId Bl gig AR 0eed Il H 20 Tfrerd
@1 gfg gRT Ava gam 2 |

AT Bl goic & AYAR, dle a¥ B ISP =T Fehel BRe] IAG Bl 6.9 IR 81 &1 AJAM 2, Safd
<1 ad 2022-23 & ol ASTPINT =ICT Febel BRe], ITE &b 6.4 URIT R AT 21 2022-23 & 3 § HRA ARBR
HT IHET ARG MR I FHOT R I QRN 2021-22 (IMRE)F 3fd # T135,87,893.16 IRIe & Hbraa
% 152,17,910.29 RIS BN &1 IFAN 2 | ARAISATS & dIfies RAIE 2021-22 F IFFAR, T 9 2021-22 & forg a1
FOT-SISIT SIGUTd 20 Uirerd & | {3 a¥ 2022-21 & o sfom arafad siiwe! & IIHR, IS HICT Hehel R SR
BT 9.2 U 2, T J&F W9 3 Al TR PIasS-19 FEFRI & TH1d P DRI 2, [T TROTHEY SFaLTar # 37/t
TRBRY G AR B B (FR 3R IR-F) WIferm g 2 |

wHifse Rt

R rfeavell W HIIS-19 & T4 B HH T & A1I-T1T Fde1 MR TR NS ST B OiTgR B 3R 991
T & forg, WRAT Rord §o gy o af 2021-22 § i "gwriom” Aifge ANy ww@ IR w@r /= o7 | 596 aRvmEsy,
Wi TR iR JMYfT U Aecayet ¥ 9¢ MY, SHP AcATaT TSl &R § HHI & HROT , TH (A1 & ARTT 0T YT HRAT
3Tferep fPwTRIIT 27| 31.03.2022 T 4T &R AR Raw YT &R A 4 Ffererd MR 3.35 fierd iR suRafid 2 |

Y U peH b 9 H, WA RSTd 9 7 Al Sreiep1iore Ul & ded YTl & &1 g1 01T 1 Yd YT B b folg §bi bl
U@ AR fadmed g fom | arer (SacieiRan) iR 14-feawiir aRwger Yo Rawd v (SIRIRSRAR) et 3y o wiferes
YR R Fe BT W IR & |

HRT TRPBR 7 T 2021-22 & AR ASHRI & IQ U TR JISTHINT T GiEIor Saer o1 | sreferawer &l oriel
Repa<) & Q-1 < H fIHRT 3R AR DI T TS B & I TeRIdm Y B & oldl, g IRBR - Dlfds-19
g &3 & folg o1 RS IS, JAMITTSICT HiSe ATST TRET AT (SHoId) MR geo fad TR & forg v
hiEe TRET AT Wi SrferRart Uy fopu 2 |

HaTeifer

AR I AR IURCH Sreferawenaii a1 & forg wep e g & w0 § I 21 Sott o ool § gfg, IR-wmer awgat,
A% ST SRIATS H AU 3R desil AT Golls I 7 a4 & SR AP JErbifT 1 gHifaa 5| gt e
ST I3 GEIDIfT (FFT) H qu-a3-a9 aRac fige av & 5.52 Tfierd & g # fa<ig a¥ 2021-22 # 6.95 fierd
o7 | @Tey iR U3 yareif ¥ gfg, o, GarI, ST, a1ds SR Teiel uared, s SR S, SU G Hahrel Yo &), a¥-a=-ay
gig R & AMYR TR el a¥ B Ja H ITHIRT o Gahics (JaMTs) DI Ifg H 9@ ArTer far | fa<ig a 2021-22 &
37T ¥ TIOT ERSDIRT &R 7.66 TRIe 3R 8-l GERwIfa &% 6.12 gfcrerd off |

SIRae TR 201 I GERDINT 1 a1fiep &% ATd, 2022 ¥ 14.55 Ui (M) &, Siafe 71, 2021 # I8 7.89 Uk
oY | AT, 2022 H GERWINT &1 I &% & W4 9 74 & HROT <1 SIRAT © | H9-Iehd AN & HRYT e JMafct siwger #
AL &b DRV Fed USITerH AR TP 19, WIS det, YT 41g 3fe d1 Bl # gieg | u-SR-a9 MR W $6H AR fasiel
& HT-[1 AT aR3N bl GERDIT &R 4 gl 7 201 I FADich (Segdians) B gelas] § e ArTer {2 |
IR 3R faeelt gar

TR H #gd Yol JaTE & A1, el ay o1 HemRI I URT #al & 918 a9 2021-22 # I1e3] AR H 7o1gd YU gaiT | -
AT 2021-22 # RA BT Fol AT (W11 SR a8 VYaRT) 669.65 Ao I SR 8 &l AN &, T fwer af @
ST @l B e H 34,50 TR & AHRIAD gfg AT 2 | UA-AT 2021-22 H ol I 756.68 fafera smiant
SIR BIF BT AN 2, S fUSel gy &l 3T Aaf & gl § 47.80 URIIT & HHRIFD gl ST 2 |

25 A9, 2022 T <21 $ el GaT HeR 9edR  47,07,396 RIS (617.65 fAfera smRIe! SeR) 81 T, S f{Usel av &

% 42,00,668 BRIS (579.29 fafera smie! SrelR) o | W faeel gar WeR # g o1 Wb Tg-g HROT faaeh ardwiferar
et (THdens) gRT R IR 91T # 4397 3R vwhsreng M g |
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IT-Ad 2021-22 # fagsh 4991 vae gedx 22.07 (e @Re SieRk & T, S fwd 9¥ gt afyy § aof
80.09 fAferae P! SR &1 Jorl I 72.44 Tfrerd &4 & | sfaac! Faer § [fshaar & SR s¥ia-Ard 2021-22 ¥ g5
ol ucer fder & 39.29 e SARD! STaR P HHI ool Pl TS AR Thol ThSIATS Tehr 83.57 fAferaT smRaP! Sier
& T |

SfPacT 3R =0T IT9TR

T 50 SR AUt 9IS HHad a1 T IR DI IR TS SIRY @I, Sit {6 31 A€, 2021 &I 49,509 & dblael 31 A1,
2022 Pl gAY dIgHs HHa & 58,568 W HUR §8 B & A1 DIfdS-19 HEMRI H WRR AATERIT H 7oldd JTOGR
T Hhd AT & | 1 3B, 2021 BT (T 50 &b 14,798.40 W G & Gdbldel, 31 AT, 2022 I T 17,464.75 R 98
T | 59 37af & AR FTET 14,151.40 F f7arel WR A 18,604.45 P Ied WR W Ugd T |

uTd, 2022 & 3 H, TAUSH dI0s H¥aN SiR T 50 1 91/ § STgUTd (T S STgUTd) 24.82 3MR 22.92 8 Sl figel a¥
Y ST 34.94 3R 33.20 T

SA-AME 2022 1 @R & TG ARAAE GRT THIRC AFRH fHS] $ IGAR, ¥ & QRN IR-WBRI Ifetd
fofics dufRll gRT Y goirta Rl &1 Fv=r 90 ¥ 9ed) 192 8 Tg | Jers T R W e < a8 & SR
%1,07,868 FRIS & gl § 9G@R T 1,50,484 TR 81 T8 |

F-GehT Hhe SR g ad & Iorred § ed de1 1 d@sil DIl & PR IR IOR § IAR-IGE & d1avlg, e yarg
& AT H SfAaCT ASIsl & folg I8 U Aotgd ay o7 | au-aR-a9 & YR 1R, WRA P RIG3Ie s I P Yde & I8 Yl
T (QgUA) # 31 ATd 2021 % 31,42,763.50 RIS Bl e HURT 4o 19.53 ARG &1 ghg fawamd gy 31 #1d 2022
&1 % 37,56,682.57 RIS 81 T |

WIRA | G &
fEq-X R 03/2021 & IFAR, MR AP ST FTA § 11 d WIF R & | S 2020 & GRM A Fol JHT aorR §

TR BT TGN 1.72 IR off a81 3ffe STiae 41 a1 H 59! feRiarT 2.90 AR off | 9Ra H, St 1 w4
SiTaT 41T EER B fRRIER) 75.24 HIal off, Siafeh IR-Siad T SRIGR & fTRIER) 24.76 HiRTal o |

HRT H Pl SMT S 2019-20 H 3.76 Ufrerd oY S 2020-21 # 11.70 URrerd &t gfg g1 dl §Y 4.20 Uferd &1 T8 | WRd
ST 91 1 43 | 13.48 URTE B Ieeia gig g8 =, IMI 2019-20 H 82.2 AR 9 I8 2020-21 & ARM d&dH
3.20 wferd & TE B

el €1 R H ol 1 Bcq U8l 2 Iul b QR USD 78 & TR IR FHI <&l 81, ol Sita T 89cd 2019-20 & QIR
USD 58 #dE@R 2020-21 % SR USD 59 & T 2 |

Insurance Penetration in India

7~
' _’.________________’._.__-—-\__._./""_‘—"

2001-02
2002-03
2003-04
2004-05
2005-06
2006-07
2007-08
2008-09
2009-10
2010-11
2011-12
2012-13
2013-14
2014-15
2015-16
2016-17
2017-18
2018-19
2019-20
2020-21

e |ife  esfilleenon-life total

19



20

6 5Eﬁ Tiffes fyare
th Annual Report R, S

80

60

Insurance Density in India

g feae ¥, Ry, fafire g2-2020-21 sEemRSiweTs arfte Rard

4 frame mitreRen iR Shad 1 dufal I & S T & aRUFRGRT Siia ST IRE% R AHRIETE T4Td

fogar 81 99 2021-22 & SR, 971 FRMS MSARSITITS F ST 43 BT g Pl 2N § B Hen IR, oI {6 fHraparar
P AIFEAT-MUTRT BaATSHT B BT AART ST, ATDIH JHT ST ATd PRAT IR SIS DI HH SIRGH ATel FIER B
foTg RER < 3 Srgafey < | 12T & fefiiee 9T iR 3iiersT a9a 8§ fFReR 9fg <l 718 &, R fefrea w1 & fiar
99 TiRIeH 9l fRRIeRY IR 96 38 & |

$3 fig ¥ &

0]

(ii)

(iii)

(iv)

TTEP! B TRl B IFHAR ST ST

3T e A Siiad I Sral, AfdRETd fAdedl iR Y § dields &1 Tolel SR 8 | §6% TRuARaRy,
drTeRdt T I G991 2 © Sl [SRIee Bee Wird & A1 dferd ATeehi ol SUR STeoxdl bl JRT &R & | 4191 W¥ie &
qIeT dR% W gt T &, R 7 Baet S 3 et fefree wu & @t o @ 2, afes goich, ARt ik afdfRer
Hraferd & A1 fSRTce WehH IR aIadid B &1 Ud IR gad o W faswRid 2 @i 2 |

ITAY IR 3R ST ICHIA] BT ATH ISTHT

AT T MR SR JAFIRRT BT FR ACH T I8 71 2, AR JHATSATA DT I8 G B DY ATaIHll &
5 I urifies a1 <2 31k aRad § AR, ATTIHAT-IMERT TR IgHa TR FR 5 | I8 RART F9ad: SREH
3R o fSRcd gad & oy Jrgderd UaM A, FTa™t HisIaT Rivew & folg 21auT &1 W1 9¢ Fadl & | Tax 4
T & forq, SmTehdiall BT 3rael Hfshansii @ fSfirea ol watferd S & sawadar erit, RaH uga, s fafdear
3R ITART H A F 997 § IJuHIGS B [0 o # Aeg Merl | oifew STl JaT arrei & Arey ies,
YHGHRT AR AAUTHHT HR AT B bl A&l PR & |

IRURSDI & forg ge fmfor

oM ferererept <1 9T # IR BT AUIET 3iR 3TTehas Rew BT HHIaAT BT <l 8 | 3idd: 39 de¥ # J/1 Hufal &1 fdem
T SITARIAT BT RT PR b fory 3R ZAURS Je& T& B & ol 319 A6 Alsd Bl R F FIR H=AT1 1MV | I8

SYRCS H A% IR, T JIHTAT BT TS & fol AP SIS FHR, AR GRE P IGHR AR X HIST H s
P IR PP far ST w2 |

fesiiee siR sfara M1 avg 3 AfIRIET B TerHer Hb TTed FFHT B To™T

Q¢ WMEdH AIER & forg faawer § geana or smagadsar an 8 | STHia fefiee A=al @ o1 = 2 3R g qaia!
UMY & AT STFCH WAl & TR &1 Y & | SIS 3iR AThelsd aFi ave J 91 w¥ied a7 ff 9 781 Swile
FA 2| &R AT § U frafer, T Ao U ST Hd 319 rTahdtell & forg Tt Aes 2 | e €, ifieter Iesd
a7afY 4t arfrepter Icural TR Y 7 fopefY TR Y TS Y SreT R & |
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AT TSTRT # U UTEeT BT AT R, HISIET DI BT Y T 3R T AED B AR IR Y SedTal AT 13t Bl
AT B o forg FefTeer Taram Hew@yol 8 17 & | 3 gl IR S RISSITST 9 odR Sod a1 ad &, Tore
STHT A1 A, Aafda araiiqehdT 3R STHRI aRAISehT A & | g AT 57 T3 STHIKIT AY&TS 3R AT bl
JER T IR B P folq (U1 AT FfohATaii 3R IcdTe URIHe Pl 7T Taed o & folg 39 TR & STIRT
e Bl fIheT gI R |

SPINTECH IR ST A JSAT | PR AHTD] ©ITHIH BT ATYADIDHROT HIAT

fSRTCEIaR0T &1 3R Fe 3 IR 7 9191 e 1 i U 8e1d & HIR TR ol WSl o 2 | TRIRE I b1 W -
21 %8 €; RIS T FTepdtail & iIwr BT aga THIfad B, A1y & SURCH BT A Joo 3l & 9 ARl
4 YfyepT FTHTT & | SThdiall BT BIR RIRCH BT U obeiah] RIchiH & 12l 8a & MR IR =R &R 1 sraeaear
& ST TN # ATEH Bl TRl DI YRT B, 3R BT Bl IATGDhl AT AR RIS TeeH § 7ag B | Wi &
el H GO B AT BT STReva! BT Al BT & Tl WK T Tga & forg fomar S 2 |

e &=

(i)

(ii)

(iii)

fareTTer WicaRT 99 3R 3 Mgcs Adbe

T 19 BT fHt <21 & forg geaw SR AISIeT T FHaRsT & 1 & iR & T § afoTd fomam ST | & | &S ol = of
forfY o1 o qTaSIg, SiTaT ST & ATl § HICaRIT 19 92 TR 2 | SI-oRy HICa= 19 Jesll & af i # faw, aRarw,
HUfat a7 IS IR 3BT R AN iR IS 91s7 g 2 | fRPRe iR garad ST ST U BRAT, I8 Fel
AT &7 ST |eha & | 120 €1 TSl HIRY AT § ST Scdel 811 & 72T, UEdh Y SToxdl Bl I B & fofg STevd &
AT a1 IS Tirdl 1 Aaeaehell & |

ST 3T ITd N AN IR U g 81 3SR TG TS ST & | ITHI0T &1 H T 9 989 98 @l 5fE 9, SMEAIRSINSTE Il
ST T o U T DI S B T (AR AT 8 Ifes I 1id # 100 ferera S gRfdra famam 5wk | it &1 M
oI aTelt ST =Rt fIRiy STl T SiRavdl 3Tk # R AT R ! &, ScITE Pl dagaR fESgT dR Fahell & IR J
3 I ATE PR b & ATh YIRINRD ST BT NI Pl FH b | 5T ST TR TR U3 ge § Aeg e |
rrparel @I fsiree arar faer iR S faaRer de At STET & ARABROT &6 HIT-J1eT Y RIS & MR
TR AT & foTT AT YTt T b STeT 31T 81T |

U STvET

ST & fAHT BT FARN < dTel WA PRS & AR T AT & IR I o1 Ja1sel & HRoT g frefRor
IR ¢ 3Tl <414 | ETeifeh g IT HUFT o AN gad BRIHH Y [PY &, b Pot TRUM agd Iedgo T el @ |
SENT-AT, IATEHAT GUR AT & | GIR F oY Bt ghel § TN B & IO JHTahdial Bl fdehT iR fawor,
ST [T, e, Wi SR SURe BRI Aled - I 3l § AR AR & Ye9dsh 3R J07 J&2 & Bl
T IR IATRHAT § YR & oIQ BTE PR UfhaT I IR 1 ATTeADh 2 | Ihdet TRATTBIRT GBI SIHTehdl Bl
Hifds-19 g # ST <& 3R Tu B Iorrger < |

SRae v

feet a1 aut # PIfIS-19 & HRT g HESMRI 7 U 1R - A SIREH Jde T21ai 3R JHIbaial o aarye FRaa
IS TR Igd SR T 21 HifAS-19 & HeToR oY Y FRAR ARSI & BRI, DB &A1 § ab-HiH-8H
(SIRUHET) FEHHT § gfeg <Y 78 B 1 39 HROT Wrenfas R FRar 9¢ 18 2, oy w9 & srseaif, R e
HTZER SHRHT BT WerdT Bl 91 AT & | IS AT H 8- | B P dTel dAlll, el Fa™1, ST 3N Tab Igd Bl <
U 1R SIReH &S A1 9¢ 7Y 2 | Sfrapter ffaferat Sy #rhfe, dive S | anfe Sy siifre duat & Aream |
BT ST 8T i, = fefteer o o 721 2 | 39+ SRaw Tdere R0 & aedhdr Bl iR g¢T fa= € a1 darar ot
HaETIA BT Y3 fdg TR & AehT ST Feh |

HUFT BT U IRGYT T BT STR67d & FoTaH ol ATaHTRid A9 SR SN &wdl U= HeMRI & JHId BT e
fopa SITY QiR STawad e B OIS SR BRIt fhar S|

21
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(iv) =T faa=oT/fasht &= &Y Sa=m:

ST I gl # A U 2 S IS DI e F o Aredhi AT Fibe Hudh W agd A 1R FRar & | difas-19
HEMRI & QR AR ISP 16 s BT GRT Y BS(SS afchTT AIS Pl AT &b A1, AOIGR & b WRNfered garagl §
IEATT ST AT E, AT AN BIC WERT, STTFRI 3R e SATeh! # 7rel 7Y & | gAfory drarardfall T ufereqet | a9+ & forg
AT TS P T1egy § UfoRgelt Icaral oF UheT drp SAd Ui & ffIRa SMSeT a1 = Pl Magaahdr &
3iR St Al §g &1, UoiRTal, SalTall iR fSfied el A=al a1 YAehTal Bl gaelex 379 fAaRv Arsd # Hecyo! 9aald
HA B |

ShaT 99T ST BT yeei=

ST STl BT Hof T2M a9 BT MW (Tharsdl) fad a¥ 2021-22 #12.93 URTe d6dR T 3,14,263 TRIS &
a7, Siifeh fwel faxia af & % 2,78,277.98 axrs o1, iR 990 T3 uifeReat &Y I fa< af 2021-22 7 3.51 ufoera
&1 ghg ¥ 2,31,55,178 8 T, ST {Usel g a9 # 2,81,67,513 1 |

TR SHTa 1T T (T3S T et 9o ay bl M el fa<t av & T 184,174.57 BRIg & ol § fa<i au
2021-22 # 7.92 AfRIA 9g®< % 198,759.85 HRIS &l T, Safch di1 718 Uifel g3l o €& # 3.56 HfRId & 9fG g3
S fUsel fa<t 9 @1 21,007,234 I F&IR FY 2021-22 § 21,754,965 & T |

fa<1 av 2021-22 & oIy ot Y2 ad NFH # TS 31 IR FRIERY 63.25 Ui SR 31.03.2022 T Tg uf
forfral @t ween W feier) 74.62 wferd o

TR STa ST 7 (Trargt) 7 gu = faome Wi fa<1 av 2021-22 & fol % 1,27,768.06 BRIS & hraat
fa<1 9 2021-22 # 12.66 Hfcrerd @1 gfg & A 1,43,938.59 HRIS 81 T8 ¢ |

SIARSI3MTg 1 aTfdes RAIE 2021-22 F AR, 31.03.2021 TP SHIaT dHIBAISN BT P DY X 44.80 TG BRIS
o, FrH & STae 11 7 1T 65.05 RIS 372fd ¥ 29.14 ARG RIS Bl ANTEM fo |

ST T SET | G st (Sha §m1 aRug & deviTse J W) 39 oK &

(ST SFfom iR SrerEmRIfard §)
HHID. et faawor 31.03.2021 | 31.03.2020 | PRI (%)
1. | Io0 oo (IfEa) IR Wifem, 3fe 315 1 (R aXls) 46,449 38,585 20.38
2. KIEEl Cblﬂi(ﬂﬂl.a%‘{'iﬂsill 11,045 11,080 -0.32
3. |uoiel o e (@fdrr) 24,42,607 24,55,042 -0.51
4. |vce] HHATRAT @ AT 3,54,855 3,18,043 11.57
5. | P |uld (R w_ie) (3fFc) afza) 52,49,271 46,56,346 12.73
6. | 3T (I9R 49 W) 14,24 ,551 11,25,528 26.57
7. | SRTTFR Ma9 (FaRIS) 4,58,614 4,51,475 1.58
8. | driraxor MR (3 H_rs) 3,77,398 3,50,038 7.82
%rfércﬁehmgf%aﬁw:

- fF1 03/ 2021 2N YHRM & AFAR, BT & DI ASHRI < G191 b Hecd dTg 98 SNid 8l IT IR-S7a R SR
e 2 | Arere AR & fad=or &1 quifdd & & drasls W 4 WRed SR YRE-UhR & J1 Mifw # 2020 #
T 1.9 Tfrerd iR 1.7 ufrerd @1 3fg g8 | RaIc & srgar, A Sie 9w difem # 2021 # 3.8 foera 1 gfg
3R 2022 # 4.0 gfrerd 81 &1 G g | rer &1 SiRaw gRen 1 & 77 ¥ gig, Aotgg faxig aoi”i | a1 8 iR
YT AT H SIIAR GER B 3 I | SN G197 FIT Bl o 8 bt IAIG 2 | R # oIt avet 1w & o Sftast
ST 2R H HASINI & HROT AP TR 1 2020 H GRS W § 4.4 TR & FHH galT, Sl I Siia dicwiforr
1 81 Hfcrerd 1 TR e 2 | = ¥ faRivsii gRT R & G &3 # Repadt & |12 qd-#eMN & WR dd i
&3 BT ATHIEAT § Al R B SHIE B |
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Rq-X & STFAR, I T ART 2022 H 3.9 TRILT TP ¢ Fhdll & MR 2022 P 3fd T A 991 IR Bl 7 fefer
SR SR F 3frd T gel Fad! &1 R & AR, R IRIRS Hafar Sif ST ST TR § 597 R I8 8,
drTeRdtal I g iR |1 HicrRaet B ge aH wef figal iR fefSied Jem@ @ TRrdher v &l Jfagdad 2 |

e

YRA S e iR f[AerT wiftrexor, Sia 91 aRue, YR Rod 96, Aifead! 3R SRicH BRI Hrer/
PoIT iR BT, I IcTh TRITST, i Icidh TaRTT, JATId &I 2021-22, MSIRSVSTS aifies fRare
2020-21, F5H qoic 2021-22, a9 X RIwT 03/2021, T I, LA hfed &1, e 9T - A= U8 S g1,
ST ST & forg fefieat @1 am srcaraeards S1eT @ - E&Y, THaMEY, g9T, dramse i fasfay

&1 gRumTT

99 AT
F) AHITD FRET ArST:
LI T3 STa= SATfer 99T AIS=T

F5 TRBR T 09 7, 2015 BT AT FuIeH 3 Bl # Ve dH1 Ao Tma: gar #41 Shad SAaifa i g
(FrorsTodIaTg ) 1 YURY T o1 9 ISl BT I, B AN TR 9l & EIATLRD] Bl SHT FRET YT BT 2 |
AIGSTSITATS AISTT & Jfeia I I % 2 ARG BT Siiae JT JReT ST T ST & | FeHFT i & gad TTdaIRS
et 31 18 A (qot) <fR 50 ¥ (o ST+ fa @I *mg) & 1 & 3 330/ - ufar 9 & Wi R frersiodian & siafa
AT GRE & UTH & | 7 ASHISH P Acia NHTH, W99 WIATERD] §RT a8 (a1 ST & iR g WIHa 117 S gR1
& T AT (XTEYOT 9F) & IMYUR TR I9h b Wil | PIc o ol & |
IS b YHRY I 31 AT 2022 TP Pl 3,49,90,569 WATHREDI DI T HAT Sia ST SHT AT & SAcia SHT 0T
SUCTE HRIT T &, Sih 1,46,255 g IAT & T Pl 2925.01 PRI I ST YA 5 Tm 2 |

(@) g9 9
o a1 fcrll & T8a fire | 31 ATl Pl ST YReT IS A & GRYeT § U Al R SATeT S fam S & R
g4 # pig ff 91 T2 2| foxi 9 2021-22 # 164.58 ARG AT HT Tgell IR 9T HREAT T, [0 Pt dr1 ARy
% 4,48,657.84 IRIS o SE(Ph §HD U8l I 2020-21 H 184.44 TRI UM & S=Ivid Pl JHT 11 X 4,90,404.08
IR ot | HoT AT o T H T2IH 14T BT AT Tiferedl ek H 75.80% 1 4147 AR # 67.40% & |

(1) TroT =T R IRy T

e ST 1 o ariivT &, faRid: oS vd gReer & # TRd SR & FMRAR Ud Fad U Ry S 32 & | 39 aRomm
THT $T &A1 H 79 FaER H AR gig 81 98l 8 | MR dT fafame SiR e wfereor & srgaifad wmion/ |mrsies
&3 B IRITYT P =1, A<y 9 2021-22 # THI0T &5 F Tl 45,02,285 UITeRIAT SIRT @R el T 94,961.64 HRIS G
T T ST 52T TR, Y Gt Aiferey Heear od T /R & BT 20.73% T 14.26% R Bl q@iar 2 |

gont famres qen ffea affet e

31 /14 2022 d% 343 MG aiftel oifefial ¥ 98.90 @ aiffes arffet & forg arg) oI 6,764 YSit fawrs diferRyar
%15,997.12 @@ 9191 € & forg @reg ot |

SEHCENE KA
YR H FRIG srfed:

31919, 2022 BI §a3, fcell, PSP, T8, Ta9IETE, HIHYR, WU TAT IS R 8 831 BT © | 113 AvSd BRI i
2,048 AT BT 1,564 AeASe BRI AT 1,170 M BRIy € | gved BRI Tfafer @ qifex ud fRifa axd & |
IIRIT BRI I U BR & IR T TEP 3eXhs o o & fod IR 81 € | Aecise drierd W qaard Ui HRd &
AT AP Y D AT &b oy SRR BN & | FFT Braieray 191 SRedhdT SR T4 & YR & $eed 3 10,000 AT 31 Pl
3MATEY & 1T HRA & T 2R # faw =1 & ToIc 2013-14 & AFAR Giel T 2 | A Sraferg smawaed dwbld aredh daraii &
forg Rier € |
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fagqur nfefafer
fa<ir a¥ 2021-22 # f7H gRT ARHTT 79 IR H 2,17,18,695 IR & Sivd T 54,821.27 HRIS 3T &Y UH a¥

WA SRy YR 1 g | Uil e § 94.43% AT Y2 ay NiFFH 31T H 88.22% ToIC & & I g8 | 9L w3l 99
deHT AT & ST 2,32,715 IR R 19,954.10 BRIs Pl N ifia &1 718 |

F) 2021-22 F IRM ATd- JTAR ARKT 79 ATATT PT faavor

AT qifaRTay o Her g 9y N e
(e ) R FRrs H)
RINEIRGD 171.08 44,545.63
ST vd Japftres Arem 2.64 1,599.37
YT ST T FAEDR (HITAAEY) 35.34 8,208.48
fefSrea fauwom 0.16 200.11
GeA 41 7.96 267.68
P 217.18 54,821.27

¥) dP AN U4 3fce~ic a9d (IDhfD)

foir af 2021-22 § BT 7 3,27, 412 wifalRyt 9 1,21,363 A-9R difaiRer ot 2nfier €, & e Bar: 32.60%
JAT 90.06% T THTET gfg &= IRAT B 8 | auicTa Ui T2 auig MiEw o (F.9.0.31.) T 1,601.79 FRIS &I
g | A9 ¥ A-Rrer Mw § 5.62%, H2H b wRadt MW # 55.86% @1 Ifg &% 3Iid &1 & | 92/ aui My
I H IFG R 15.73 % I T 8 | FW & Tt FqHg (Afhh GT) # difeldl § It &1 FRIGRY 1.51% T T2M
e Nifrw o # 2.93% <& & Safds Ifely iRyl § S ATSIGR &l Ufrsrd w3l 12.17% AT 13.83% &l T & |

FTT g # A 7 12 RIS Toie, 72 SIad q2T 41 STINIT ABICT HH BT STl 8 | A1 7 U =1y I3 are
"SI AT s Bl T T W1 SISl 2 | $9 UBR § 1Y AT B Jo b A1 39 1.8 .0 H. AT H# FA 74 9, 70
3T HIRUNC ToIcH, 224 SIdd, 117 31S.TH.T%. T0T U S aT &g & A1 Tle-31 fohaT ganm 2 |

T & 19 AGE ¥ THE ARG §P IS4 Bl &l 2 | 2,16,518 UIfARTAT & SR T 1,441 BRIS DI ToH a8
IR ST TSI SRl g §cp aTe i = Uierdl  66.13% T2 MR H 89.96% &1 RGN &5 @1 8| 3 PRIRT
Toied @ ATEIeRT difeldl § 28,360 TT HH Jug M 3T # 3 50.67 HRIS Ol W&l 2 |

3 JpTcAreh el SR A1ehY Ud 31TS.TH.U%. 31T 3T ATSIaT UiTeril § 33.87% AT W qui Wiffas 31 # 10.04%
HIREE |

ST 7T 1,492 I & Iid T 28.43 HRIS YU auid WA 311 & w9 # AT BRal gQ Uil ST # 0.46% W
o Ut WA 3T H 1.77% T ANTGM {7 & | STAINST A1 B 7 17,650 Uil & 3ifd ¥ 79.28 RIS HH
i Miftr sy STfTaT SRl gu uTfelelt R § 5.39% Ud Y quia M 311 # 4.95% &1 ANTeH fr 2|

o< af 2021-22 & ARM 7 & 446 IRITRAT T T TH BRI AT I IS U 448 RIS 7 % 50 G o
% 99 g & 419 ot T MW A1 a1 Suefeg rffa &t 2 |

f$fSea ardbfen a=er

fSforee ArbicT I 1 oI < a¥ 2021-22 § GHifSd w9 # &1 TS S1dd T SHHT Trel FaTed S
FRIT § B 51 T 21 59 el Bl I3 AT FIOTDHII T qhriIp] TR Ha g, 5 JIRAS HispaAT
QU] PRMT 2 oI Ted PH U HH S48l | TP £ B! [I=ITTAT Teh-11dh! U I FeT JaT a1 & AHAT P
3T fopelt iy & 2136 9 i A IR s SIgHd Y& BRI & |

9 94 & SR IIelg #9 & A1e8H | Y Y83l DI 3 (har 1 o difedl WgEsR’, Sell TIgFaR’, 3R
'3 -Pride -UTed ARE <¢ aia |

o a¥ 2021-22 # A1 71 16,040 UARTAT & I T 191.97 HRIe T WHIH A &1 a6 foman fore gdies
T U 2,107 Wil J1 % 103.16 BRI UM MM 3 affifad g |
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IHA H ATl b S 10 IG ST 2 TeISMSHT Y h-cH ATSTT, TRl oia ST, iR dheew, Sfia FMifd, e
Jfer- VI, B U= Ao, (3l o, gaisagdl (W), 1 ST o o Y@ | gamEET 99 deqr e (ake
TR & Ay F2 o) ff 39 5 R WRIG & ol Suerer 2 |

ITe faere

TR SN T (e Screl # U maas fafderan ya & &, S 9 & fafe e a9t o Sieval ol =7 vl & |

fa<ier o 2021-22 & SRFMFFM 7 919 IATE Y1d Py | §79 IR AR STG T b TSl 1 |-l Siia T,
TARNSHT & T U, TASMST bl SR &Th, TAASH! BT U7 T & 3R U T IWE Sl b TAASH! BT T8
1 Ao 2 |

XIh AT ¥ B: R ScaTal iR & THE Scdral & HeNfre wvamor Y wRara fomy Sit o geramsdt &t i safay,
UARMSHT DI STa feTd VII, TASMMGH! Bl g Sia i, TANSHT Bl TRl U, TAJASHT Bl I A&, TA3gHl
P TS SNaT A, AN B 15 Uobel auI -IhRONARTE FafeT d1T AISI-1 3R ANl $1 78 Yol qurg
Teraveir g Srafdy §m Aromr-112 |

foRTRT I 2021-22 & 3T TS P T 33 ARITT IR, 16 T IAE AR 7 AR IS [9ehT & forg vered 7|

IR HTHA AEANN (THAIY)

aRE aEr Gearil ASHT Bl JURF g4 2009 H ICPE Y&2I DR dTel (A AHIRAT Bl g8 6 T I $Y
fa<ier T iR fa<iia ort 2 1t Sv & oIy famam T/ o | 0 €t U 370 1% o Sriferd | STdTe<or Wi S
FHRA TAT Y YA IR ST o & folg AP & | 9 E2E o ATed § - R Pl WIdHR B qhel & qAT Tt Har
Hae PO ol T3 DI Y& B el 2 |

foTa FwTeT =i a9 31.03.2022 P1 U 1 T &l AT 4,262 2 TAT I TS § 3,25,379 Ml HRIRG I |

IRE AT AEART T BT I¥ 202 1-22 BT 9 IR faavor:-

grforei g 9§ NFEET I (FR0s H)
Havel 59,79,505 15,102.26
P AT ¥ SR HERT 27.53% 27.61%
IR RASICGI || 1,403 3.54

T ) ¢ AT F <y 9 2021-22 ¥ “A1g% @ HRITAT § 2.87 HRIS oF oF & d8d T 17,087.65 HRIS b M3 Bl
HIET fhT 5 1 a9 2021-22 H 1,093 TH &1 U < E2E GfAT BT ST el Y 2,33,736 Wil qof famam | 7 &Y ¢ T e
& i 7,398 AfHHATSI 7 MDRT (ST 9 2022) Y 37t YT @l foiTant Heem wewydn 9y 2021 # 6,758 1|

S AT fSr At a1 (LICA)

e T T HE R AT (LICA) 31 [B31Td 01.04.2016 I U Y fauvr Ael & w9 H§ @l T fS e §& Igaw
JaTgd g df U & fA9urT Pizret &1 STANT R A fauor il @1 iR |3 A1 q21 Harghiy & SuRid S
MRS AR YSH HRAT € | I§ AT {1 01.11.2020 9 39 AT @RI F it N g A SN @ v
TE & | Sa T e e (LICA) 7Y sifesaiatt @t s e faemm sifiadfelt & Sfod Arfesi ik o aift
SIFYRTaT | a9 FaA DI I & fofy WY fgd 2 | LICA 319 “BIMA CONNECT” ST TR FdIaxoT Mifd 3iR
3T BTN | Y URATal IR ST 13T o I forg @i 2 |

31.03.2022 P AT q9 & Siaq ST 717 TeaR (LICA) BT TAT 473 AT S GeT H JFIhaial oF i
36,298 o |

LICA I9TeT &1 99 2021-22 PT 79 FqATd faaor :-

grfersat g I¥ N 3 (F3rs )
BEZS] 5,79,962 1,714.63
Pl AT ¥ e 2.67% 3.14%
SRS GGl 1226 3.63

25
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STas 197 fT9 8T (LICA) o9l = fa<i af 2021-22 & 39+ “BIMA CONNECT” BRifeld TR 33.21 o oiF &
P A1 T 1,939.12 PRIS P 13T BT FIY B |
AT ArftrpRAT & fov s uise aror=T

farr TRl & foy ATS® dige AISHT @1 S[B3TT 01.07.2020 H &I T8 § 94T 31.03.2022 &l 1,286 I
STTIHTY T " ATS Uige” Hriterd § MAe HUe0r & foy ftrgd € | 3= fa<i af 2021-22 7 14.29 g o &7
& B % 773.32 PRI DI /R BT Y (AT & |

N 3fyepat:
i) rfepdiai @ ST

ii)

iiii)

AR Pl AMHHATSI DI HE&T 31.03.2022 B 13,26,432 8 Sif fdh 7 9§ 31.03.2021 Bl 13,53,808 i | F7H &
31.03.2022 P AhY ATHDHAISH BT FAT 11,32,535 & oIFa! G § T 94 31.03.2021 BT Alsha A bl Bbf
He&AT 11,40,540 2|

Pt FHg FeIaT:

I TR R BRI F dTel ATHHATSAT DT SR BRI TAT A=A Y& - o, [Afre Foa o1 1e7 fovar w2 | fafir
Fd] B AR BT a7 SFelfIEd drfetepr # foaam i &

FoIg B AT T a9

2021-22 2020-21 2019-20
PIANT 371 331 287
UGl 1,582 1,484 1,124
e 42,614 42,444 40,932
T ygud 33,328 33,362 32,363
AUSA Yt 52,021 53,688 54,358
3IRAT YeeIh 36,672 40,377 42,524
faf3re srfyramat 15,340 16,678 16,335
Pol 1,81,928 1,88,364 1,87,923
gfres Af¥epdt o :

o 7 @if¥ed! ae & FaariIERoT Bl IAd HR B TR IR AR JH0T giie It Ao & | gaarg § fRRar
T R v PRI DI AT H I gieet & Sl 21 31 A€ 2022 BT AW § 1,314 TRIY gRis Afebdr iR
43,551 AT gfyes arfiesat 2 |

FUT T SAfIHTRAT Bl gk AfHBAT Hell PR Bl SIAR & & [l g 2010 H 2189 JiRAeb Tl ATSTT BT SRFY
fopar ar 27| 31 W 2022 @Y R H 13,637 3129 gy it 2|

&I S dIHT AATSDR 11, 2008:

HIRA Sia 4147 e 7 ST gies g [Iem ST &1 Hr dhRedlel SHDHAISH DI eI Dl STINT H Tt
BN AT STfepaiall T Wil R TR H T Heed Pl JIEETd BT &b Seal ¥ f7(d 12.04.2008 BT & ST
ST HATEBIR ATSIT, 2008 T IRH T |

A AT & 14 d 99 § € IR =at 7 fag a¥ 2021-22 6 14.36% &I gfg & A1, A9 B oA A 3@ TD
1 a9 3AfP 35,34,386 IRl 0T T 2 AR 5.31 B gfg P A T 8,208.48 PRI$ Bl U a4 MR M1
3T T 2 | et ¥ 5 fieered W a1fi{ep qoic &1RIet fham € | A9e & 2,37,855 GAIds I addial &1 Arez 24,367
fepamsiie §e1 Siia ST AeedRi gRT 51 ST 8 | A9el P1 2RR uifcldl # 70 9 & 14.73% & Joil § dgax
16.27% I T 8 31X Y2 a9 MR 3 1 ¥ & 13.85% I gl # 9g@< 15.01% & T8 & | 39 99 Fdl 6976
A ANFTSER / STAT gel o el | 39 et § [ 81 1 o, fSi8le 38,608 UifelRHal 3iR ¥ 298.43 BRI
T Y2 a9 N SR T AaER 4-T 5 2 |
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U SIa JHT HATEPRI Bl URIET eI & folg iR I AT Se7a1 H gfeg o & folg ANASST f5€ & B: ®WR
TIT U & | Gl a9 2021-22 & v 1,735 Ioid a7, 1,275 vl fairs, 1,345 Svs f3rs, 378 wifew f3rs,
15 PR ©feT f9ie 3fR 2 TR ©ife i€ & 9w € | Hel {51 9w 4,750 € |

I et :

MR Y ol dar A e gfaersll b g el 1 gadl g senat & srged, Hfiam diged & Ry TdieRor
WA W08 3 =g, W 1 g sifiepaiali I aTferdd faham 2 | 31.03.2022 9 <31 H W " Miff uiged” &
AT 38,773 B 1 T WA Afamdrall RT3 7.99 e Tdiawor fiftrm e St & 78 3R % 45,915.44 TR
1 WA Ul fopar T | 51 Piff aises & Areaw & fFem & ot St M o1 219% MR dfe fabar |
9 a9 AT § 4,392 HTgeh! NI wiged SIS U | 37 MM qigey gR1 o1 Wi 14,35,100 dIed giotasr < &
TEA R 40.17 BRIS AT | A9 # 120 T MIATSER & MM qige N SIS T 3R ST % 37.16 dRIs & MM &
HTT 49,995 BT MIATH TS IRy T & |

7. fa=h Sare=

®)

fasT e zmand :

e ot e R st & wregw & fOhoh (gaT 3 osdian ), AR (91 Je9) @ I8 S faiTeH (Arehrs) # |t
FRAT & | a¥ 2021-22 &b SRM a1 FRIT sl 4 fdex dgell MW o 3120.41 TRIS & AU Fd 7,491 difaraai
S Y |

e Rua wergs dufeer :

Tel 3TS AT (SFeRwria) 61.ge = (*A),:

Tl TS 3T (STARRTERT) §1.ge . (), B 9289 § WeRId HrHl & S N Wfid Rt TR 8 | S § garenss M gfear
T 2R BT 99.66% 21 23 JTS, 1989 BT HATS Bl YB3 g8 R TRY H JATARAT HRAAT P G JHT B ST
<1 YR fepar T JorT a1e H $ SN IGK §Y Wil & LAMIY ARl & g Siae dwr iRl 1 .04, Siar H S e
AT | YT T T BI-SAURCTT BISRe (STRIAT) <311 - F890, P, IS (S8 9 AgyTdl), HoR d AHH H HRI FRIE 2 |
HIN A 31.12.2021 BT G fa<ir ad & SRM 2,555 GifARTT, T 511.37 BRI B 9UH MAIH 31 & A1 IR B |
T IS ¥ (A9t fafes:

Tt 31T AT (e fAfics, Tatas 31w Sfean ot faznel gu & 99 AEeRY | AidWe Wit dlell 9eRd S g, oI 1
fRdiaR 2001 BT TN 51T AT | I8 T GAlag Pl & oI 2R Il Tl Yol § ¢S g ST 2 | ST 7 15.07.2021
D T fa=ig a9 # 1,15, 167 GARET, T 222.38 RIS & T2H NHTH MM & A1 SRy 3 |

Tl 31S ¥t (SiT) fafes:

T g XY (Spr) fAfies, TotensRy ot §f$ar 9 ardelle cadgiied faffics & dia A=ier darell Jee e &, oy 7
JFFCER 2002 Pl TN BT 7| Uit 7 31.12.2021 I GAIS A= a¥ # 6,263 Ui, T 14.40 HRIS DI J2H
MR T & A1 SR @ |

T TS A giverresr fafues:

Tel 3 & diveres fafiics, aans o fear 7 RfefSe sirafe fomie fafies g mgee o §o faftes & 9
TSR dTell FERIG B 8 S 14.12.2015 | AT 1994 S rfSrfrae (arfdferm xvin) & sierta fmfia g | st =
31.12.2021 &I GAT fa<ir 99 & 3,135 UifdfRidr, T 4.21 BRI B J2H NETT AT & A1 SR B |

=it gut wnfir arel werIs @or:
ger g ¥ (RrmgR) wmsae fafies

Tel 3778 1 &1 U qUT Q1T arell R U, YR Sias §1 fm (RIFMYR) wrsde fafice &t s 30 sl 2012
DB TS | BN T 31.12.2021 B FA A< 99 # 57 AR, T 24.25 BRIS DI F2H AT AT & A1 SR BT |
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¥) sfaad yrier) & Aread W fagsr & ufafafta
FsfeaT GRY Hu fafics
HIE ST QN ST TS, TASTE 31 SfSAT T SR SR Uil UaH 31 & FEHIRIT & Fg<h JT Sed 9,
6 faamaR 1978 PI ST § AT B 5 | H ATSH(SNaT) T A g (IR SHiaw) Q1 & I § HRIRG 8 | S A
31.12.2021 & T <™ a9 § 7,268 UifciRil, T 551.32 TS o T2H N IR & A1l SNy & |
ASHa! TSI HT BIR BI-IATIRfed SRR
THA! EfSTT HIN BR PI-MRACT STRY (TAIMSAIAISE ) (AT TN 7 TR 2007 Pl AT FHal Tdh Ll
HI 8 | TIRMSHT 3Mh e 7 WRAR Siae §141 o (faRmeher) .o . (), 98909 Q9 & =T H STeT-3TeT 4.98%
2R B T 39 3R Y ST @RE B, 3 T Fohd! 3IRd AHTT Bl STl &b I & | Bl SISt & g =i
JTTeT R fAaR R @ 2 |

UTEP Hae Jde (UT.H.H.)
&l 31 fAge
e bald TS 8 b I, BHIRT I8 FRAR SR 8l 2 fob &9 37 arar e e & &R H gisn guR ar |

T gRT fo<i 99 & SR % 2,38,681.36 PRIS & folg 272.19 oRd @ (FeH 1 3R Y319 Ud Tg Aromrail |fzd) &t e
foam T | frse A auf & SR ey g & &1 @RT FeaR 8-

ey g gRyeEar a9 ey 71U Hg °@
af . <R gee Rrer . <R g gferere
(@Ed) | RS H) (S H) (@Ed) | s (i )
2019-20 206.66 | 1,42,350.76 87.66 9.32 17,419.57 95.44
2020-21 222.76 | 1,61,031.20 89.83 11.47 24,195.01 98.27
2021-22 256.47 | 2,02,083.84 91.09 15.72 36,597.52 98.50
YT &b ATLAH A @] BT I

¥ 2021-22 & SR UARMSH! 7 T 2,38,681.36 TRIS Bl TFRIRT & ol 2.72 FRIS Sl &l FICH e (T3 Saei~G Hs
THER) & HTeW 4 a1 2 ST {3 el YT &1 100% 2 |

et YA

aTfest aiferRyar, geraven # YRR vd TREIGT Ufiwd & I3 B I S & | BRI 43,11 ARG aiferrmat & o arffat &
YA R S 32 2 | aefia sl Yo QIS SHisal dT TS 3T S Sl SR 3 Hed wrferl SR % JrEeEe,
I 3MR PITHIT § arfiat iRyl o Jard UM & & foy fomam war 2 | arffast &t i wve/ SHied & #regw | A
afeprandt & do5 @t 3 fomar e 2 |

e a1e fare faror afafa

T ERT I 99 €1 FvA # G @i BT U a1 ST @ | eyl SHaR) & Sueyul dRidh 3 f8url ST & AMal § rar
SR T ST © | it g &1dl 1 IR 98 ¥ = | 31 Aall § 4T Srarehd &l 851 Haier] Ud $eid Braiery & ardl
a1e-faars fFrarRer | BT AT Tgd HR BT TR UG fHAT ST 2 | I Al 31 ARIT & AR TR GHT FHIe b aRHAToT
T 3o ot fofdl S 2 | 8151 Briferd Ud sl e & &1dT a1s f9aTe fHam=er Qi # o Jawii & ferdT Harigd Sea
=rTera/ fSe =marerd & =i 8 g |

AT APt

STaT FHIET AT §IRT &TdT SRIIIcT DT R IRBRIR T ST & YA AT H, I[ATehall ST AT b DRI Dl AT RIpRId &
fyamRor % g Hadh R T & |
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iRt ST AR S ST Yo Sl BT U a5 o Hecdqol [9v 2, FRIve S Plei dae Iid & foig | 6ot AT # Faat 7o §
g 7 997 mRafdid 84 & iR 99 $© T © STH AIEd Hhisd, T ST, A -[me Swad, Teiie! €Y S@fe 98d §ad © | 89
i w7 & s Rived # GUR SR g8 W1ed (81 § guR & foly SohE gl vem & & ufd sicag 21

39 e Afdw Gem o1 R HAah SAR 2 HRfd /| AcdIse SR | I3 Bl & o 71egd 3 ATedh G a3l
JAT IT B Fhd &, ST THIh, 1gor, g § R, o, THdor (INeX) Sfe | 899 ofid Ied dida 3R AiaTsel U 31
qTEPI TP Tga b ol ST IR 2 | Ty W18 IIHT HaLT & oy 9aeld ddhmiieh o Ferdl | A6 died W T5--18 Gaemy
TS = £ |

TR UTES A4 ek | g& WY fafad &:

fafes aex: geen w9y & AgaR I dTmIfdhT & |1 areel TR | aRWIT fafes arcr |

YTED W3 QISe: D IUP BT W T BRI, Acaige drfer, B srafa, Mty arge sanfe |
IATATST UTEH WTa: AT FOIET B & S WDl o oy e e AR Aarge fferds |

SR T MR YO & dobfcis ood e g faswedt & a4l uirg aiss 2nfie & |

P HCH | UTED AT TED & PRTAAT IR HlPd Pict Jex| bl AP Tcad

fefOicTgvs SRATIST: ST SIS TEU JoMTell (SSITHU) | 31 H SUTe] U e g1 axardull &l fSfiergorz T |
Rrepraa gdum: a8t ave ¥ 7RG Rrerd gdu gomelt

PIEE A

TTesh AT & foly TasrgH &1 fefSicd ™M af 2005 § 3% §aTT | 89RT f$fSice 8T 31u WiEel & a1 & foly e deiie
& gedie g1 U i ufshar € | ITeehl gRT SR W8S e 3iR AidTsd Sifterchami & A1 ¥ qifcldl e Sar srovdl &
vt AT T a1 ST Fehell © | TSl JATrch2 USIaS 31 3TS-310d a1 # SucTed © | 98 41 gR] ifely Ja1 Hefer gaem
G- AT Y df & FOaw fhit Ariary e & SToxd & el |

€ € K € < <

AraTSd JAfCerh3 gord
9Icd TR S5 ATEH TSITs ITE-3INTT
2.19 IR 42.49 AE 8.82 A
famig af 2021-22 &F 3jd dB
g afds gord & Ay Suaer sifTarsT darg
SR w9 | MfF—H $1 yas MR st g
il ¥Cew/ o1 wed/ /s wed/ Rarsaer dIcze
SIRRIEERSICAEIS] MR St/ diforl 3rsed o
47 &1 PR BT STRIY U &S] R Bl IR
Wi/ Feor TSt/ FoT T BT AT

TR A1 gord & Ay Suered S arsT damd
TS AT Iord & folg SR IJRT Srareit & rferRes MitReR Farer & foy Mfeafd Jan off Suee &:

gifa=AT 3R TR<E 39S oW <aT 3fere o

JATTATST 0T & folg STIRIY Tof HAT qd & SIS TRac & folq GRIY Gof BT

TS ThR I ATATST qaeTd-gfelq Uret i TSI YT RIS T SATTerTg IRac
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| TTES! F g ATAATST AT ST

BAR A U8l ob folq didel IR &t HR1Q 31 Y e gfaed Suere &:

o IFRIH BT YA

o JATHATST YR BT STANT S Gl H IREetT

o U9 WcH BT AAZT i

o U9 PT ATTATS YotraHvor

o $-79 HSCH BT USIBRIT SR AT

GEDIRCRRGEILY

SIS & FSICTgoIs SR Hafti Tecafd T Rived &1 a9 IS T UaAATS ! 1 37911 a3l Pl ST8f deb AHd © 3 el b
T T BRI & | 3P A1 WMedh <3 H Bt Y Haniory & a7 U &= b & a1 STl Gl AT 2 wal f &l 3
T &

R I FUT ST BT YA
FHTT QIR & goiiae (e gsitas ) qd T IRac

HYeh fqaRON BT TSI AT JAT AT IR
e T SRRl

YIRS IO &1 SIS THTOTTS ST HRAT
ERIECS Sl HISR IS ol

faf¥rer Jarail & fIg B <

fafre faepedl, a1 YAl & g SToxdl & R H G &1

TSR ST VT BT TiT b GIfARTAY BT Greder

JeH SIS Hde Somel (SEruHTH)

TS # WIS &1 fSfSicTgorzM Ud a1 droiae o1 foRT 9 2007 ¥ 3% b1 T | 59T Sewd |l IR 3iR WTEdl &
qTfelRiT HeferT SeaTdsil T Th AR FRIAT BRAT MR A1 & TR G Toivil SISl bl R BT o7 | 37 Gl aifelRil &
g5 P Ja RReq ¥ SUTe] STl & 301 & JMMUR TR & 91! & | Ifd ea @rge 3R f$fSied 3 & ggat I & qrer
BN JATTCTST AT €1 AlGTSd HaTG W SSITITH P A1 Ui & | BR Uice R HIFRIR HaT IO & W9 H G ATedh AT et
& HefOT yRTd SR Giferdl SRSl & S Bl 4 b & Sl SSIHTE H W 3R TR Y g8 &

5 T g e
gifa S=IaS Haftfa ez
UCAESIREL] 2.93 IR 2.59 TS
Jfad - 31.03.2022 &1 58.55 PRIS 33.51 IS

QT & 18 HaTall & SR IR AR Y 1Y STt
N YN & Iafeas 9 d
TR faf¥e el & Aeaw ¥ fafie it o1 Sirgas Wi & YA & folg depfcties aRiep ol o & fofy fasii yoredt  IvRelt
T8 APH-1P! BT AR TTRT AT & | §7 Jbfeded Al -1 PR AR ATHSrST & ARTT MHFH YA & g 81 Yfirat Frs
ay 2021-22 & oIy PNIA Bl I Fol Regael NHTH BT 75.08 -3 AR 66.04% MR T Jobfdre Aai | ST fhy
T
Jopfeass Aral | e smfiret §:
®.  SolaGID YA del: S Ui 9, JETalTg, STSAIATSNSATS AR HSel 9o P AL | WY T3l TS [FaaiR
BSW (4) SR geragife faat yoica SR Wie (S9N =nfier & | o1 Wi 4% U8 JaTierdT & ATegw & Gof B Fad
£ et <% iR et §-ie Sfear ur.fat. (S W) |
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. AT NI YI: AEDERT SARI JaHTSe AR AlaTgel U0 & Ared 3 Wi, aiferdl o/ o &1 <arst 3R Afm St
WWWWW%I H‘ﬁﬁﬁiﬁqfﬁﬂ%(paymentgateways) Sucred 8 | Suared fadmed # v SfdT, Wm g-ar
e, e ared, Iiians W, B, e ¥, Yeei O, Aififdad, SRe S/ 3R B 9t wnfer 2 |

M. dpl & AredT | NG A 6 A1 9% F i 96, Rt I 96 3R SSSIdians o § M a1y famar o
REDIE]

g, NAEE o & fAu 3 a9l o IIfaR: ta. iy, e afaRal, goicl senfe & Arerm & fifigw s & forg
44,900 & 31F TGl B IUAL E ATSH ¥, RS @ise, NAaw @rge iR 1 diae | giidisiers, wdieiiers,
gfawr serad wr.fdl. iR doedt $-Ta-a afd Sfea o, & wregm & doaeh e Fel @ T § Regas Mem axgem
& forg mfrga fomar T 2 |

gfie feigs drm @i

e folere T @Il & Yaye & A-SAFFRT & folg ad 2019 H Jfeld i Yolell (JHTH) Pl AN PHReb b d1 HaH ISHT

T | 379 RIREH TR YURI & A1 S R el & | Reed & ar] 8N & a1 GuT 1 $T J6Ee Y Je-319 & ATed 3 faham T

<81 8 | 1Y He-379 H e fofds @Ml & folg e & ATead & dsidhd YT HoTTel! Jeg S1aT, HiciT 3A1h, TSR MR BRIGIOR o™

fafirs Aol & ST YA R J8aR FR—IAT 9aM -l 2 | I8 T-a1feld RaweH ¥ T1edi & foly 3o Il srifadl & @iRa

I GATT PRar 2 |

TASMSHT B

TS EeT 1 I8 HaH STl agd URTE 81 Y&l & | ITTelRiERa BT <policy no> to ‘9222492224, T Udh YA -1 81T 2 |

qiferlY ¥R T HeW AT F 12T U THATE UTS 81T 2 SR e &5 & HHar] Ribra/ T4 & Frem & fog areeds & |dud

FRaT 51 f3.3. 2021-22 & el et 1,78,47 1 TATAGH U1 Y FSIapT ea=al & 419 foam 7 |

TSP &

R IRA § Pl 74 AEd &7 B R @ & of G rgHa” IR IR gt <7 gu wEdt F A dar SRdl b FHIE & foly

"I I W' F W H B B © | PO I3l R ATED &7 370 Ah-UIh FH b QR ATl & foly Ta @rge dar Hrdd

R & folg RBIoe # M PR € | ATEdherd 370 Giferd eRapIh! [ JFama difere Fafe g ofiR feznfvdsr o & fog giaensi

q gHoo & |

UARNSHT & T PHaldhd Bict Hex & Sl 24X7 B IR & | W'D 022-68276827 IR HID IR Fahd & | HieT Hex fET 3R Eoh

& STTAT NS AT HTTAT (STTeH, [ORKN, Harg, FerdTeM, ARTS!, NRAT, AT Td I & FIoo 8 | 2021-22 & SR 59% T

o JASIISTRYE P AIE2H F TR gU 3IR 41% PicT e Goiet 3 Ut | 31 A1 2022 i wew g 1 (MFe/ Poor) ¥ 5 (Ie/

Excellent) & ¥hel U 4.56 &1 95% icT Aex IR &l 45 & 7T Sdfds 4.50% b1 G & folg 11T gamT T |

TES & fg Fowor

THUHTE 3T $-HeT TAMSHT gRT Tgh al TH™I o9dl & | Alarsel TR iR §-Hl qof T dTel WMedh 7 Hudh ATe! BT T T

FR IS £ | QAT <1 g 2021-22 & SR (=0 Jsita S Afed [ darsil 3R goam Fefee i o= aifeRkiT emRe! 1

140 ¥ AT JHR & THUATH Y | $9F MIRh fa<iig af 2021-22 # difciiiuRe! ®T S iR e # 79-94, taamgiead

D qUTE, CIBIIRYT TR, SIS T He I THTTE ol Y |

TRt o RIerral St wHTe™

BN & 9 3T / He [ &5 [ 6 Hrier | rgdh! a1 Rl &1 Hie & foly R St St € | Sw! M

IR TP ITALIT BT G, FHI-TAT IR AP IRATAT dTel FHRR-T21 H THIRIT fohar ST & 3R AR d9drse IR T Sucler

g | g T @rEe R AEd URT ARH BT & IR SR o & A1 SR RI6rd GH14 RIReA # W18 a4 iR AEd bl Ffed

2 | AR B8 3R R Bt HR & folg gt wmidia Rivew wrf avar 21

TTEDT BT RIHral & 36 FA & foly BRI - TS & 3-Afasl’ & AT | D Heall AargT RIveH - Thigd

e gdu yomell” wenfid {3 8 S g9 J9T8e http:/www.licindia.in TR W ST 8, ST& Goiighd AT e 7T Rrehrad

T DR Fehel % IR ST FRARY < Fapel %I UTED 3791 RIBId & JHIEE & ﬁQ é—ﬁa Sﬂg"a co_complaints@licindia.com

TR |YH B AR 2 |
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frefaf@a widr  Rrere g exit &

€ € K < K <

o= af 2021-22 & AU Brera) & ik fF=ad &

HTSARSITATS b SATSONTHYE b A1 Yebicpel ATSHNTHTH (YhIpel DI Fe Fotlett)
HRA-ERBR ¥ AR (Ssigrd ATeST~e 31 FH1eT g4 R qomed)

3~ 3R $-Tel & A J U TN (T #atery & woret f3ramrad)

T (I UED BA-TTg) SUTH-TTED AHAT &b AT BT HEH - UM 04.10.2017 J MAA B 1.
$-ST% & AT ¥ BN 3[ede] DI FaIfd ueel FRIprid- mefied & RBerd.

ST, TP Sealfa gI_T |

ooooooooooooooooooooooooooooo

FHTLT 1 H AN | 1 H HIN
e Wﬁwm 51%:[%911? sgaﬂ%

SRS 1,14,444 1,14,444 0 1,11,492 97.42%
NIRIELSS 17,459 17,459 0 16,963 97.16%
T 973 973 0 958 98.46%
TH3NTH 22 22 0 22 100%
AT 1,32,898 1,32,898 0 1,29,435 97.39%
frTfare <oor

aqY 2021-22 ¥, HANC HAR BT 37 SGT 97 HYCAT F 94 0o A= Tg iR TEF & a9 qHarer 991 gie & w9
TARTESH TS DI AT BT & | HIRANCT HRIH3 3T UM TerASHT Bl §1 &5 § ' faifaes’ & ded widier gie” & w9
Y LRI HRAT AR S RefSiee iR Hrerer Hifsar SufRIfT &l ASTge PR o |

Ft Wi nfcraftat o fafie fifsar R siftrea g ik gz U o3 & folg ERfE fomar i o,

LERKIE ]
63 I Fl1g MY, fA=2 YR WIRA H FHTER T3] b 794 AWHRON &b A12f 120 H 3feeh Y131 H AR A e |

HETYUT grB1al, T Wi faeel SiR arfies Jedal # Tas ¥l ol SufeIfer FRaR Gifa o TS|

TARMEH! - Fqa=T [3ad, AAhdl SN Radhdl TITE, A1 JIet iR ol f3ae SRy Agaaqul Jfae=i &l 71 o folg faziy fagmasi
ERT 3T §7S B BT 9o/ & | AraTRed TIaftt &1 §weis &= & foly, gTae iR qar Farvr & foly sifEe wRa e
I Y Y | T, 315 AT b FATIT feqd T 7e<l o & oy $F8AT g8 & Sl SR B ufraprali # =iy Bier o foid |
IS TS 3IR STSeq® 7l H 8 UST Pl AIchics TeaciRad q20T TIew 31h SFedT # HRAI Siia a1 7T & ImoeT feas o
fafd & & forg S = faam | Sfear ge ok faoma g8 (281 3R 3i3o) # 5 091 & WK - UfawR veaciRad (3,
OS2 & w9 ) fadaR 2021 H 51 17 | Uep Ao o ATead | Ol 31T 1. AR & S SYAINT & faRiY # Uep e Aifed
S o2 72T | 9 2021-22 § IR T3 A SR 3 18 Oy I fiie, fas ier, 8if$t, aReR, §7R, WS Nfe (RIR fae
T gR 99 & IR, S8 TAASHT, 12 BT Ui IR (FCT) MR, 42 RIS SrishA o FwramR, faemr, J9, i s.
Y, et oI A gwIcHc 1 Al & ATed | JMER 3R HIefRre <141, Ial AR gzl & A1ead 9 SevTd eia 87| goic 95
I HEYOT SARATSTT T W1 aR TehaT 17 | B+ ST IR SIATASTT b I BRIHT Dl UTAISI B fSITeh! S / g2aem i
arferes ot | St § WY S3fepl Bl MBI TR | BH ATIS TR 1 e | gasnse 1 S3ret feadl o A1 faaw, sia=fgg ant
feawr, Sidex feaw, wad=rar feg, R faaw ik gaR fot e fiaw wR fafirer 1Y I9ell W wuie 9/ URioi & areed 9 1)
T IUFRART T TS |

s

TS, UHTCT SN & 1w J R gRT (ST AT &7 THIEY ST & SUAIT {51 TR | 3ifet S S & 191 qrorRi 3ik 88
AT IISRT DT PR B gY 20 THCH Tl b ATEIH H B3 AT T T | TAJASH! b LTI faad b ¥R TR, 9 W&
THTH TR ISATd & A1 U ffa A fomam war foras et 29ait o= fa wR o arey gaR um/ Sor/ fasmas salka fod
T | faxirg a & QR 12 & WiwTell # 8 Y el R g Y ST g SRR & SR AT fOrTe & 12y 91 Y |
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TSI BT I ARIwTd (AKAM)

(AKAM) BT 9RT IRBR U T8l 2 |

AKAM 3 STIeRTRE ITT Ugel 8 SARY Tl &1 75 df g & |1er 3% 2 gavl 2 3R 37 2023 T STy T2 |

YRA ARHR §RT AKAM & S g« (SR v g ar - (i) Tad=rar w3m (i) 75 auf W St (ji) 75 a 8 ) 9
(iv) 75 9 B R fopar-demg (v) 75 a9 B9 1R Hehed | AKAM & ST TRIfIfeR Sk e 59 iR (J18IeR)) 3R SHar |
IS (AN ¥ F) fawal o= amenfRa B0 =fey | et & < fcrafdr afafded ok = ufafdd s o 89 2 | vet.omg Y. & forg
IRIET 7SN, SRl 2022, 3R 2022 ATE 2023 3R 3K 2023 & | URIfSd A8 SRl 2022 BI AR &1 JURH 89R
areer gRT T yaee ezt iR & favmmeze o1 SuRRIRT # agaremis gRT 5 SHaxT 2022 & far T |

AR T BRIl T AKAM & Mmefsar &1 faftrs SRy Tiifaferll St Jape Ted & w9, Aargd a9, & Aread § qaiia
forean | ga fa3I AKAM 857 Y IR &= faaRa fomar mam fory gaR 9 SHHaTRET 3 Ueh a1el Ue=T | Aot 9, §9%, 3R TS &
1T TASTS T & e Sraiferl # of| “H g e SR AKAM @R ST 7T | SR & ATea 3 JaR/ R /e Xfsar fomrea/
SArTel NfSAT dedl/ IgHTEe IR Y MY | SR/ e forTer/ wrsret Mfear / devge I9% &1 R A8 TR0 ga | €1 Y fasmaet
1 T T ATl IR AT AT Tt 1 SSH iR RS # 180 el # IR a1 7 | ARMSHT 7 14 PMJJBY SREHIMIA
AT 99T & ST AKAM TS ¥ UIRe fhy ST | e &1 Mg & 9T T: Jofid a5 & Hdhed 0 &1 difedr q2 giepiies
Tl Y LIC ERT a91Y ST 3= 8

T ¥ gTEX (OOH)

AlBSTST B & 91& B 33 3MH 281 (OOH) ARt Hanfard @ 8 | I Sde A AfIGIRGT gRT 9N {6y MU Hifds
Teldicl & A9t H IRIT TGS B P 918 & Trafoid fopy 7 |

af & SR AT Yerd 21/ 1, faumt iR Rysmr o gif$T ot 18 |

fafirer Raure! d@ uga & fag, vaemsdr fom Tl ¥ we var & v Aeayet yfte B | o R, Sfsar
HIETehR = G o fob Y Iedre 2T T8 Ul &b cli=a &b Hae H SHRT R a1 a2iehi b g |

drersT & AR fafte Tree ddedt ugell Sy MR orar, arar foe snfe o @i o & fog aRe sitreal grr aifsar
HTETHR & SIRY THTAT ST ATH SSHIT T[T |

3T MR H 9219 U8d 1 718 oI YA HI-¥CSC 31 & SR P ARSI 4,357 Thall H §aTT, 1,182 Pletsll b dietol TREAR Tffafes
&% TEd HaR B 74T 16,276 &A1 & folg Aarger 3 Afafafert & ST fora T | |1el & QR W5 VIR, 9] IR IR
& TERTYY 3TGTeT DI WY SR @ [ 4,545 qrohi/ Tedi/ drafer § [wrs fafafert & 18 iR 3,519 fufhear fHifax smafoa
fy g |

S TSR T <31 b aTaii IR FhRIHD THIT T9T |

TS 7 99 & SR 25 I JRIBR I oy | S Y IGEa R &

o Y SFURT I9d WRINHS §1S 2021

o HUHA SHATTA FoITSl JREBIR 2020-21 el AR gernaii & fely

*  IAA ISR SaTSH 2021/ AThe 31T & SAR-HT

© S US dewie-fivay arey 2021

o haat ST I REBR 2021 FIIE FHAT APRT-SHaT o7t

o AIHAHT Soll AT TS SIUHUHaTS Jargd

o WRJ I RRER T 3R gREBR 2022- S akad= # Scpea

o q¥ 2022 & folv fay frupwgas HH-HEnfie g8
o FPHIFIMAD ISR - 2022 b FIIE NUHTHIATS gied § F U |
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fefSea b

FEAT! JATTE! T Tga b olg GAss e - FefSice W1 &1 ! THTdl & 8 ST 35T | 899 a6 & GRM 150 1P feforea
T ¥ fefed g |

AN FSfSied Tfafafert # #ifsar wiie, IR, I afe s 2 | qR 9y SHIRY SURRIRT Ah i ATTeTsT ©IchiH SR e
TSI, FAIRT S AN fefSied wiewmi § gRfia o1 s |

T ged, e, fae dea onfe & wream | Aeigy WaR gifid famr 2|

AqMIfSIE Hed & foa1 ¥ Arer W Fafid w9 J fpufed dive fhu v | waa—=rr g ok 917 9<iie & Hid IR Uh Hiid AP
e 17 | {2y qder S & <ifd 5 &A1 # SIde ST SR W Folram 7T | IR ¥ | o, daeiie fde,
o fasifia, Aifew, Sifds - 19 el iR Sarayr, Taeedl TgaTs], Fadhdl STRRGT TITE, TS B [ Haledd 3nfe 3
Tafrg = fepufeg Y Uaamel & A NS wiehd ) 9Re fhy 1|

31.03.2022 7% HagdH TR AR 63,16,174 Brarsrd &, faex W) 79,300 SR W 48,800 3R 54,000 AAHIZIR JeId W & |
T &1 AR Afafra, 2005:

T e A AT ATIBIRAT BT FAT: 130

el ATl IYEHIRET &1 Ww=AT: 130

FE Arp AT ATTBIRAT T Fer STl WierpiRal &1 fdaver wwwlicindia.in

AT JAFTBR THEIHROT:

IR S ST 19 7 G2 SR IR &1 €1RT 4(1) ST STgaTe & 8 Ud hard o SR 7 TREfT sfdherr # “A”
ol U&T Y 8 fR a9 2020-21 & fold YeaiaT 100% & |

IR Y 37T SATTATST ATSYA:

HRAR e ST e & raferdi § o SIeR & Siia <l GHd 3fdai Gd el ol WIRd ARBR & Telg e H
URFaTTe foma ST 2 |

IR AT ARIBR fGuTT & 3Mps

- e o | S | wroraarsy | 4 *""WZ;[“""* @
2005-06 187 1 NIL NIL NIL NIL
2006-07 1,311 9 2 NIL NIL NIL
2007-08 2,616 394 96 27 NIL 4
2008-09 4,555 982 174 13 1 2
2009-10 6,897 1,473 108 13 1 3
2010-11 9,553 1,919 384 20 NIL 5
2011-12 12,350 2,242 160 14 1 3
2012-13 13,536 2,425 619 13 6
2013-14 14,665 2,474 283 5 3 3
2014-15 15,047 2,281 303 NIL NIL NIL
2015-16 16,424 2,784 462 NIL NIL NIL
2016-17 14,358 2,479 356 2 NIL NIL
2017-18 12,937 2,242 292 NIL NIL NIL
2018-19 12,653 2,184 347 NIL NIL NIL
2019-20 16,605 1,987 318 NIL NIL NIL
2020-21 11,911 1,849 262 NIL NIL NIL
2021-22 11,511 1,728 228 NIL NIL NIL
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11. PIfiw| HHARY HdeT

®)

FHHATRAT B FeE=:

31.03.2022 1 M § SRR JAIFRAT wd HHaRAT T Fer F&T 1,04,036 & 99 & et fa<i af & ofq 7 77
1,08,987 |

FHANI HIY:

T Od T o pHanRAT o He HeUTaquivd HHSIYUl Hael I8 T ST ST & gl 1 gahTaell B P folg HHaATRAl
&1 AIGS BT IET |

AfXeTait BT FerfRTHvo:

T # TR WR W Al IRl U AR ST AE g4 Aedqul 381§ | i Sforal # Afger sHanial o g
fFrTgaR B

Foft Pl Afrait 3w
gy Aol SAfereprY 31,074 7,191
faerar siftrary 20,560 1,191
T d Tgef Sl HHEry 52,402 15,712
oo 1,04,036 24,074

T & PRI R AfEarsl & o Saiie MareT o ARl $w PrITeR, &3 SRIied U Hed SRdd WK 1R

HETAT | BRI 2 |

IMREUT- IAERT AR BT ST

1) 3rgqgfaa s, srgRpfare st gd o fawst it
HRT TRBR GRT AR&0T Hejelhl 3zl & orgaR | Fm # a1 / areron /o s @it & fod o figes Jom wemfa §
JRefor, SN & A&t fafdy Amelr & fawg # ==t e 8g a2 iggfad Sfd, St Uss aif & sHaraier
BTIdT T HHTdT TRIBH FaROT - 2 M & HSel, &1 T2T Bsld BRI HedTol HHIE Alchd w9 H HRIRT © |
form 3 o1t / sroror / verad Jfvres vd feeaiiror sHenal & forg vd o s &t / aniffe w0 9 SaeiR 9 & wwaral
& foly S FRITed WR IR N § & F& AMTHRIGT BT a9 foham 7= & d fem & a9 a11e a3 srfel
o 3roft/ srort/ Yeqd A vd fRerirer ddenRal & fog g o fUes @i / siRie wu & FaiR & & sHaRal &
foTQ ST A &y |ueh ST T AT fpar T 2 | e SHrfery ViR U= 37l / 3FSToT / Yaqd Afep / feirsm
FHATRAT & g Frgeh AT Fueh ATRIRAT 1 ITRRART # 3751/ TSToT HeAToT HH & MRS R IRITRIRAT B
AT FHI-FH TR 43 AT Bl STl & o SIggfed SRl Gd SIoiTie & wwanal 3 Aaied Arel W ==l af
STl & | held BRI R IR 3 e a7 & 31fael YR qeifraiRal & arey W 9o maifoid & Sl & |

JIRET I T B BRdTer HHaTRIT/ AfBRAT, T Tuch AfTBTRAT T 31T / ISTSHT BT HE & IS IhTRAT
I ARETVT HfET v o T 31 / STHPRI & 8 PRI BI ATS a1 28 | 31 / 37Tl & IHIedRI &
fore aarafer o wf3reror swatepat o1 e foar S =T & |
2) feaire=

R TR 59 (97 § SR (<31 & Sgurer vd [eperi afdai & g1 § G8anT & giee & aref 7 o
faepatiT 2f<h o Wi, 5 SR §33 feaairarall &1, e & g el & ggar @t & | Aefl el &, &o7 1,11 gd
IV # gga o5 10 el & Hafer wrelt Wil o7 ot RIS # 4 4% SRefor &7 g 2 | Af¥er e Jom = goft
HEI TGl o folg GaI=if H SARET HT UEe 2 |

AT SR =M, 2017 & AFAR TR T Tt 3775 1. 3T I JqHR AT DI 77 b are 7 79 &1 & Ud a8
AT Tt 3ms X% Sexeie 3R STrie Wise IR Teiid & T & |

3) yd afvw
MR TRBR & Mg 7 yagd afer ot Fgfa & for saus swar e |
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4) e w9 | HHSR T P oIy e (5. S, v9.)
S s Srggfod Sfy (Ta.AY.), rggfod Sonfa (Th.EY.) iR e a1 e &7 & fws o (.41 .) & fai
1 HISIET JFRET ATSHT H MU T8l & IR b TRAR BT Fel AT 371 % 8.00 ARG A HH 2, U AP 3.9, 0. &
JFHI SIRET F T &, =g el it #, 01.02.2019 A1 a1% # ARG, ol RIFTT # 10% AREAT AT 2 |

q) It (Fod TSI ) DY AMERIT FoT

e & rferdtall @1 AR o IS & STid $ot I1RT T 21.19 IS 31.03.2022 T WIdhd g T 2 | 7 &
FHANE! & Ay SR o1 IoHR Siias 41 e 8 fa fofiics @ werm=iaia fad g 2|

B) AT |ar faum

R ARBR Pl WG YR T8 DI SIRT & §Y 3R T AR ASAl § Teadl MR 372 HIRld $I Aicqiad $ & falg,
Aisd 2T 3iR Arsel fediom afoifar a 2021-22 & foly ST 2 | S8 3fermt faxirg |ar i[9 & ezl & oigaR, 59
a9 a1 IR 7 & G FRITal e YR aesdl TEdreT &l Ao fhar T, frad driier | faRy wU 3 9 8
TEMRI & Y H Ah-THTs At R g & e # 89 arel "Ufeid 9l & Ared BRIl § A1%h-HHTg I)
M TR T ST & & IR I GUR foham 1 a1 8

fireet a1 qut # fem & T PRIl # STl & TaIHR 3R AT IR 321y SR 321 /= 2 | 91l av # gae 99t wraferi
BT AT ZiraTerd & T/ Fa-IeReT & foiv fae faz f €

e & q Braferd 3/ oM (GeM) TR aEgRll 3R JaTell @l WG IR T2 B | Pl & YAl Bl WieaTed B & g
O WR HSdl gRT S% IIBR &7 b T8 DI T WG b YR TR &3 BRIl B I 3 57 = 2 |

TN SSTHRGT T 3R 78 TR AT BT IS GRT AT BT T 2 3R S FaR R SAIaTS fhal 7 5 |

HIfTS-19 A FR& AT PR & g A wed I 18 & | 8AR Aierel Hifean hagad 3iR fSaey & Us Uasnse i
BRI R DTS- 19 AHAM IRHAT F TRER IS by Y 2 31R I8 IRex W & FHanierdi & G TRg A1 IR Y
T E | & i waErierl iR e BTl AR, AT, SSar o vl SR JRET WIelbld a9I¢ Y E | BAR
GRET TS, BISADIUT FWIH AR HEIT FH DI IRI<h T G T&H H T8 & | G4 SRIerdl Bl FHI-977 R RIS
SR fepg MU E |

12. |G GATYH Ud HAISHTHS faprd favmT -

I3 - FHHATNAT &b ST, DI AR IEDIOT BT I PReh BHATNAT DI ATTID FFE0T Y& PRAT [T AT HATE BT AT
el 3T fFrHToT, dioT SR fere & |

A 5.1 Qv & oy ufderr, e o e oF T BliRe SRt & arer WA B 3 I 7, S erie
1 S d AT AFD] DI IGT IR ST Died 61 77 2 | fa<iig a¥ 2021-22 #, A9 HHIYH U HSATHD [Jbrd IR gR1 7
831 R &7 b fohm T 2

o gRTCT BT YEET FHRAT UG ScHEdT T HRAT |

o RF (URY F B 3ffem aRoT q%) T 7 1 fapra |

o TRT R ParcT UTedh HaT & A1 U] Fem PHrf HIpi |

o PRIEH P IERYT H f31&T01 b SERITAROT Dbl G |

TASTSHT SIS Uicel/ TaiuHTy & H1ed 9§ w3 31877 g faerd |

PIINC e Pl IRT B B [+ Aeai F uf3reror Tfcrfaferi i s -

iR gf3remr Fs:

FHIfHDT BT ARTE0T AaZIHATS BT I0T B B VAASHT & I faf et FI1 R 31iaRes afdierer &g Suered 2 | Tid afdier &g
TR0 ST ARAT T GRS S - B HAY, AR1E0T Hef, ATSSINTH, FFYe TRI, UaIS! Fae, Wel, Ao Faem
A GH el 0fAF., aud., s, § e S=6Ram o gl g garsrd gwaaes o fafte fawl o snenRa gwas
FARER T qRaiept & AT Suere 2 |
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1. vay e g (W..F.) fFrm o 2 ufdiewr & 8 1 v.3.%. fFvm & v=mafe vq fauer & & awem ig S AfaRal
& PraTe I FIMT B H I Yfiepr fwrem 2 |

2. UAF &F (PoT 8 &HT FATe) H U AT ART&A0T g (§.9.%F.) | &.9.%. Y3Mafieh Uq Ao & wraraf a1 gfdreror
FRATE |

3. TR 113 Hsdl # HSd ARI&UT $g/H1iHe TRIE0 &5 (SSRA) | Frgex aRkiev &g (NS R 2 5t smarsi
Uq HSAl § AT BIHDT DI PTATHD HT3TET0T ST2ADBATSI DT IRT PR & | AICAT AT iR T 259 AT ATSel HT37eT0r
J e uf3neor uer SRam & [ 3F -9 (e e He US Ufteidhar) STaNTdhdl bl Fard STHhRT U 8l ab |

94 #, BAR URIET &g gRT AIRSa! S JITHT BT STINT hadt JergT TR1erT & g & fomam ST o | 98MRY & SRoT difsar
HIH Gfaemall W AR $3 71 3¢ T © | TSGaR, T 21 SRIfer!, Hed driiedl 3R HF1e10T hal H JMasad STSdR iR
S FAfGefId) ua @ 718 ® | 8RSl oiidRes (37-8rsw) ufdteror el & arer-arer uffed qresy ufreror wermi gy ufdreror
SR R & folY IqAREAT / wavE S / Tl HIE 311R 3T ©ICHMT T SUART FRb -9 / 3ATIcTs UFIeTor &l ST feha
ST |

e ufdreror

ST R H IURAT TgRTAT SR FATERI &6 9% H SR ATIBIRAT DI 78 G IR GIEDIOT Y& B SR FdTe &b fafire &
Y gl geatl df AT B & oy, I fAfirer aret uf3neror sricl & Haf-a el ufierr SR & Aregd | TERy
3fHIEHT, U, SRECIC 31Th Tagariol, dictol 31h STANY, 3fSTT SHICYC 3h HivHe, TIMd SEICIC 3% 46 HisHc,
ST AR 31T s, TefifeRe fea YT diere 31T Sfear, Wk SeT uRkee, Toawilans, 2avmdre, fe & [Hifhd faar ST
gl

P 3fATal, a9 2021-22 P SRM oI A& § HHAMRET B 3MAA Hx1 & folg, fafte vl o f$fSiea shaem, agR
RrRET, Seare frsor 3R dufel § oTs® 39 o & o-7el fBsor, ATefad! ookt o JayRuT, el SfexvrgfeT dfdew
31 IR 7Y 1A & IR SO fahg g 8 fH T 25,398 SHHATNAT BT e fohar 77 |

Ai31&10T HRIHHT BT faa=or
Af3T&T07 WY
2020-21 2021-22

yqe faepre g gag 8, 423 3, 779
ST UfTeTT dhg 43,235 63, 111
a1/ wHARY AfTetoT &g 9, 711 31, 564
NEREIGIRCAEt I 3, 584 2, 339
I BT gRT (Yol 97 ) 394 395
qTEY) IRTET HRITT (b BRI & fol rgapicld) 48 232
T U&7 A (719 FA1e A a9 e Srafer gt ) 679 1,095
Pl TRNS HHar afrerd 66,074 1,02, 515
1 e vd AT aferesRoer fafeemt uR Brizmer 8, 218 22,932
TR STgaTd H SUFRIRT 92.87%

TAATSAT SIS - W AE DI FGLT JUTTeAT ATSIe

HEMRY B RART 7 e B fefoicd Are & Aread | W9-131eT &1 3R ge1 & g sazae iR IR fohaT | 59 3839 & A1, W@-
reror/ wa-iarer, Rrefr yder yomel arel TS SIS B a¥ 2020 & AR R fohaT maT o1 | g9 Wife gt et
3R Gauremaiall o= F1Rar & 1 ATasigrd ATt o Ferm 51 1 € | FariRal & fAg s/ BrRwed 39 ST9vR W I8 §gre/
$eve R Fal M i ff Suerer 2 |

T & A T3l oI 7Y a9, 14, e, < iR okar, Ime, Srafery Ja, ATed ddel J6EH, S, daddl, Y
3R g AT, T §THT, TASTTSHT IRM, 1956, AT & IISTHINT Pl Hax PR dTe] [A91 TR 125 I9-AiSId &b A1 ol
13 J%& ATSel 9914 7Y € |
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HHATNAT I 2T TQ 71 AT o IR ITSRIHH AT BT ST PR IMAZIP 8, S 918 Fl 6,749 AR b I 9 3 W wer
ST BRI | 70% 3idh AT R+ T Vb Fed AT (IR b 7 & | ORTeTT Aot b T4 ORIy SU-HTSd o folg STy ad: Seael JoT
73 T ST 8 | " UARMST SIS Bl FHaTRal 3 Stavad Uiiferar fiehl 1 ot 1,04,074 SHATRAT # F T 58,756 (56.45% )
HHATRET 7 Pl 10,25,366 TAMSAT SIS FHIOT I3 U1 U 8 | "UeASASH SIS I HHATRET 4 984 ST fifehan el & S
o 9 UK & -

faa=or 31.03.2021 % | 2021-22 FIRM | 31.3.2022 TH
Pl SN Y Y He ATSAS THTOT-TAT T A=A 24,967 80,180 1, 05,147
SR o 71T 39 ATSIet SHIOT-TAT & HeAT 2, 14,491 7, 05,728 9, 20,219
SR Y 1Y et JHIOT-U3AT bl AT 2, 39,458 7,185,908 10, 25,366

STRTERT AFSHIHRUT WIS | THIUNGROT (ST AfSfhehsr)

UG 1Y U AT e fa9mT, Far wrater, w6 e o, 08 &g Uit ds angus/ msewai/ 9001:2015
SITSTHRAT YA & |

NASEICLE

... T, SR wrater ST 6T H YR, 2 FHTER TAT 3R afeTal & A1 G JRRIBICr Bl IERE PR
e & | g fafire fawal SRy i, e, o, Aifee, | S, Sehia g NS IR U © | JRIaled dHdral & fog
ST &1 A4 3R HER TE 2 |

el:
o af 2021-22 # TaranSAt S @1 912t IER wR gferRfianst § ues=

1. SR ARRANTT A ARRIRIAT-2021-22 FawR #ig H Jgort # maiford gg off | &7 <. faeliarg, (sfarr &) 7 729 Gt Sioft #
wqof g ST |

2. USRS gRT RS WRAT ATdST=ich &5 Wel =07 1S & 3R 3 iR WIRT ATdoT(=1eh &5 T ST SRS STasy
2022 # fpar m | YRR By g e &

3. UARMSH! H¥ go¥ W A S IR # wof g i
4. &0t 3 fecharg (sféor er) @ g @1, orgal (2.9.41.) 7 Uabet Tqeifall § Io1d 9ee Sir |
TR 2022 B gOT H g3 FRTER FR19A H 4 Fifciary ve. fevra (afim &) 7 vt uee Sir |
Y Frferars gat. fovra (afim &) 7 Ard 2022 # g8 718 gl MER AR1er 2022 # veraifed hevar 3ith gfear & aarfamE
AP BT AT Bl §Q &Sl URRIA Wl g fafifer piAmdees Wal § 91 o drel SHTfad fEesal § 9 v a9 Y |
5. HATE 2022 BT §as ¥ ARSI 49 9 AR 3= ARTART (T30 9 #fet) § TS afeet < 7 S g8 i |
HEMIN 1 RRIRY & BROT AT WA Wl bl SRS 81 g |
wder faerT g
vaY I 5 T &1 U THRT U170 TR B & PRI R b1 A1 Yol & faer # q1dT S0 9 1o yfiet e @t 2 |
& 7 VR IR IRE KR $ AASINAT BT T TRIE0T STYEC T&H B & folt TR TR JA R @l 2 | 9o Scpean,
STa HJe, T DIaTel, fSRAIceaor IR Y Aelel TRIR SR & W AIGal Aledd & ST B & foly 7S T8d I T8 © | Jae e
&% T 1S/1SO 9001:2015 FHIIOIT FFTEI0T A & 9 # oI B 1Y I o folg ufrag & | 7w [ s gRT 1S 718 U ol
" QT Sret S HIRAR e §r 9 & 1e, oot 64 ast & e SR I3 1 <3 &, BT SSETe HRR Siia S197 9 & erezyey

ERT f&Hi 02.09.2021 BT faa 727 o7 | A< 9§ 2021-22 6 SR 116 (107 3iST iR 9 Wifd) I3 smaiford fy 1w siR 3,799
iRt (192 IR Wi & A1 & @R 3,607 URIE0T & SATTerge 7S & AT W) BT ufreror foar 7|
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RTSTTST BRI

i) [T T RISTUTST & &3 H IPpE BRI PR v SMRiE - AiffQud, ISl U Aiveplid A’ gRT SRR Adl IR
e TR WR R Y2 JREHR | G 5 T 2 |

i) TSI MR 1976 b U 199 10 (4) & d8d T & 14 BRITCRT Bl HIRT ARPR b IS1T5 H SR o i |

iii) TR & 32 BRI BT HRA WRBR, 8 A T TR ISTHIYT ST ARRATGRT A= QREpRT 4 Gt o 2 |

iv) R ST AT @ s Suafify gR1 e o 8 rrierdl 1 FRYerr fhar | 51 gl el § |y gr e
ITSTUTNT BT~ BT IRIET Pl TS |

v) Sl YRAaY § 799 HIRIA SR 1 T g FoeT 11,960 HifHicp! bl H3rfare fpar wa |

S PR TR

fa af 2021-22 & SRF P T 6 3RAT PRIl “Q” P Do, RpieEme, Mem, oy, fene, &R feuf sk 331w

¥ 8 3Mari srgal (RrreEme &R ) &l 4x1 fhar 2 |

6 f~1a=T Wa1 &1 0T Bri THH 54 $EIR, ST TRV HIGTPHIA, 13-, JRRITHI, ATdbIS! SRIYR 3R fde Rt mieh TR

AT R 2

Ya4R (MERYe) § Hed wrafer &1 i arf ok Fee wrafersd waT WidTel & sidad R & S wIfy W 2|

3. 9. &. aRTet &1 o gR1 81 T 2 | s SR aReli § 2 9. 9. & ot Fmior o i R B

10 2IRIT PRl Bl 0T B TRACT, Rreplgrare, FeRAGR, BT, FIRIEIE, el 4RH, PIgH, TSIbTdR!, DU, TERIAYR

o R 2 |

31.03.2021 I® Bd P HUR AR Sl Uil BT AT e 3,139 KWp off 3fiR fad a¥ 2021-22 & SR 312Kwp & &

it & |

2MTET BT || AT (HE BT GigeM) B SVAGRIHA 2 ¥R 414 fafeew Mfen & wwifa fvar g

T[S,

39 q¥ f3i® 31.03.2022 BT M I F¥I&T I 914G T 382.69 BRI Ve, oI T a9 & IToRd &I Jo1 H 5.76% IGk & |

faxir ay 2021-22 4, 5 &€ @ 1 [T IRER @RI 7Y, 9 & 1 qrds qorr 1 [T aRER Ae &5 SrIfed, 1 q3Es SR

" & PRI, 2 Y& IR & PRI T 1 S2T01 &1 BRI gRT TRIS T | §7 Y& B Hol 8% 1,16,268 T Be

2 9 Pl AT % 28.06 FRIS B |

AT Grenfire :

TISITSAT 3 e $aTY &:

) aREURTIT & ST aep ydeT &g T Home ¢ (TEHeT) o fpar |

i) STEIMREITSNE §RT IR "I & folg G iR Arsar gre Adeh iz o1 srgarer fam |

iii) Y HHEATRET P oy T iR ATZER GRE TRl TR 3TTards FferT ol Faeer &t 727 |

iv) I HRNRIET dF # SfiRid @ 9gA SR FIRAR SMUR 1R SATSIRSITSNTS & MMazIhaIall & ITTHT BIHRIA AffSe,
WEIT e, Ha3T qRIET0T, GRIE eadh snfdhcaar a¥ier, Tfeciarar gRem SR QR Pis ol |eiten o T |

TeTSTERAY ¥ A fpam &

i) Qﬁﬁw%‘cﬁ%mm@ww%gqﬂfﬂﬁsﬁsumﬁaﬁﬁm?ﬁmmsﬁaﬂw—wm Y BT IR SeT
el BT SeRPGeac] g Teadh WR Bl ifcrear (Ree™T) YA o &g fobar |

i) & SAT- TS Mol FoTss & gIRT SIS IR HATEHl &1 Y4eH 3iR SgHe a1 T fSaH U A= H-ISI & gyl o
U9 g1 faziy w9 & gfed Aremeit 2g o w |

iii) SR 3R A1 & a1 wfariRl & g agare dodi 3R ae! & folg wrfia difeal SIhRT Jar ueM & TS|

iv) ST¥IC & AT ¥ dicgHcdh TR Bl AT Bl & ol SISISIUH AT & AT BRIRA(A & AL ¥ $e3e IR ed
cdeh YRE YaH P T |

v)  GRET AT AR T Y (THIMSITA) GRET AT & YT SR Tewiaes & folg FHT, gRem geelt & |dfid arerd o
TR &A1 SR THRIT S ATeT ®I AU e a1 |
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SN & foly GRIE ugar FrRieT RAa o- & oy & dRe RN qRmfes gwmfiesor gomel

vii) IR FdGE & oIy STT IIRERH iR Frames Ralc & g sge

viii) $exdc R USRid deuTsel & fou SAfars 99 b+ Jam |

AfgedaR e

FAY (FQ-TY TANT) 37T SIS G191 &5 H GRIc &1 Udh TE 910 © 3R 399 Gased! & faT-ufifed & wri/ st #
3T2ITE SETT UT S © | WIRT T UAATSHT HFICIBROT SR G Heitfies! &l STIRT a1 # rrof &1 2 |

ST TS faUTT Uotamms) Y ufehanail ol Tenfaid Br 3R 31T TS, HHATRAT, AT 1, Tolel B JiexxTsieT, aifad
WRIG, FIARFT, TTaT TRRDBRT NS P oAy TS Th=ipl b AT I T3 U8 Hel Bl {201 § B PR ET & |

foTet uep A1eT ¥, TASSA 7 PS5 (M- / IIReA) U8 Pl & IR Yoic!, HUHTSN, UEDI, SAGRI &b 7T dIadid dx & folg
3ot fEforea emanall 1 3= fhar & 3R ffoica sfear fiem R 3t ggg T a9 & oy S-a-i9 (TaaTiold aweliie-
YATE) B S[BIMT B 2 | UASTS ! TS dicd, el 3R Yoicl & foly ATse Ufterehar &l HaT igRle Jaiem iR f$fiea
oI & e H fe A fie iferg darell o gl & fog S wier st fHg 21

fumT g1 1 1% i ved fefafda @

1)
2)

TS 9 Tl < TS WIged qahdell RIeH JaRerd SAifthe adh AR Tase! & fSfoied gramiia & fazm & gab &
$-Ta 1 YT & | Srier Aie SR Mo SRl yare gof A |fed HrTe Jfed faar m e |

eFeap-"aRT BT BTATTST: UARNSHT 3T DIR-JHT UeTcharT Pl 378199 (ST eFeap Bel 91 &) fIbRia ax &1 8 o
o & YT SETelAl BT ST @ § | 81 8 H, eFeap--TaRT &l Aheldgdd o] fBar 11 & il {3 grer J1 Furer o
AT I STISIA B | eFeap-AdRe H M 2; 113 ) ST A & BSIIR SHREFAR Bl D AR BR-HIo S
SHRCFIR (TEIaTE ) SeTRa Hrenfifel o1 ITRT Fd g fafie IR-SRA Aear 3R T2raR w9 4 6T IR 98-%0H Sl
Fal R FoN-FBT3E AT | eFeap--TaRe IRATSHT BH YoiT R GREATE AN, I AT FHIS SISTCIH, 961 §s Msc!
TG, TET, TTAT SR STaTaae] GTad Bl 8 3R 3 H AP A AP AR FRARET AR 3719aT gl o fazm #
IR 2 |

S HAIPd TGUH, FEIB 03T 3N F ATz I R & Fdv/ SeT-Hex I Haferd STSTeTgH $T BF B deT 379+ iRy
@A Pl STIRIcId PR H A ARl & 3R 39 YbR RIS iR HSell Dl THT T AR AAIRID We 3R AGRRT e
TR AT AT bfe R o M Wag el 2 |

TS & IGATST www.licindia.in & HTEIH 3 11 ASHIST B SIS WRIE BT ATTAZT STT IR LA & ATSH-T<H
& GBSl TRIIDROT &b A1 FeTH BT TRT o1 | =1 71 ST, UG YO ATTATST SHI bR, AT bl STHT bR, Ferfebesn
qRIETT & IR H G (IS SATazID 81), IRATG ST I I b A1 GS--US T5-AdH HishAT Pl FaTfeld B T 2 3R
QRT R < ol Qe Taartierd SHIRT FRM §ST T STANT HReh IATA! BT 3[R0 37 Teb AR |

AeH- ST THTFIR - T8l IR U371 f5aT TR | ST USSR S THUFRIR BT I w0 A IR B & BIRVT 3 &I dTelt
X DI FHTE fhaT § 3R 39 TR THY faRTe R aRd ot of o4 fohar 8 St oidd: aRd erfiert Aol ik =e aaraanie
IRl T ORT B H TR 2 |

Toicl & g SIiaT (ANANDA) 9 — 3fTHaT (ANANDA) H IR &; AR Toic = IS oftcieha (AtmaNirbhar Agents
New Business Digital Application) &, ST 3ialTs IRaTd URFY R [T HI Fef He1 o fog 78 v 3 fSfSied SifarsT wiewi
& | T8 TeTSSR gRT 310 Ry il (Toiet, Sy, Sl Seflell, BliRe woiet 31fe) & for W31 fabam 7 v armep f$fieer war amR
T &, ST ATEPT o SRATS TR SR ARG SHATST, $-9T5 3 0¥ & 3R SATTATgT YA o AT 4 $-15T AR SATclsT Iiil-
GO 8, 365 x 24 X 7 T 0 I SIS Ied & | bl T Tt ol TERAT AFRTd G IR STt ATeMIaTge W & AT 3 JHardd
U5d T & | fofd ST Jqa1se wwwlicindia.in TR S9eled 2

SN PRIMR AT qehells Tl 8 3R SART 2ARATRIT & folg IRATd STl e 3R I H # ol o # ot Feraan el 7

ANANDA Y9 &I ‘IS & BFSI HIY U8 JATSH gIRT AR TaRilerd 3MfRfed 3ifh § SR 31are 3k SKOCH 27aTS &BFSI
Mes & w9 & FeEfd fopar T |

SATTATST JEAAHT RICHIH TP QBTSSRI WiehH &, fSIRT T 7w GesdimT (PIRURT AIShiszang) Goic! & oy TR
o T 8, S 31 & HaH R & ol # RT3 priferdl | ATSh! SN Bl T HehAT BT IRT HRAT 918 & |




65. i
th Annual Report

JTTATST TIIICRT SIS VERT Y3 W0l (TTIed) MR # U Wfess aRWT see do T gomelt 8 | Tersmssy o
UG UTEehT o feIq FoTiepRoT 3P UIclRAa! ST YRT R I FiaeT & foly 1=rer ReRIREr fEuified) fdfics (geasiva)
& AT SATATST TTIGH Gferehar &l f$foieer ©T & valgd fhar 2 |

f$forea yram: vaemse # & faftre fefored wiewid S gfeng yiram, U0 & A1ead & i iR Ualeise! & daarsgel
 oIFeT ¥ gfg fowm < 38 8 | &9 I &% NACH A1 # Y 9fg <5t 2 1 9-3gw, TaTeiia 1, el O, ®F ¥ 9 fefSiee e
TRTCTRIT & AT ATNERT iR Argadl & A1 Tahieheor « &6 FTean! 3 e & folg iR ii-a+e fefSied Are # st Jaraif
@1 ol | FIRIR B & e fopar 2 |

eNACH (Saagie H8¢): U@ H9C U A (63T & S U1ed Jaisnsdl &f 3 §% @rd 9 s afdr (i) @
TIfeld ®9 & Sfie A & AU UeM $HRar 2 | SIH1eeT B NACH (NACH &1 Hdeld A3 ieies f[asaRi grsd) & w9
Y ST ST 2 | gRI NACH HShar SRTeT-3enRd off iR 36 faf¥e SRl & MR R 7-14 AEEIRS f&F o o |
eNACH &1 TR {351 71 8 (SR e #Se W T 91l &) S {6 WRe RSTd 9 (RBI) 1R WIRA IERT YA 7 (NPCI)
ERT 3% DI Ts U [SRce YA Hal &; Taslgd! ATl I Selagii-d & 3 HeT T Il ¢ |

T TS HST UTRIEHROT JIeavoT ol GaLT UaT HRdT & Sl 8el U BRTSN SIR H=garet Afehan off | 3-HS¢ U& Brrwl-3fed
(VIR G-¢-US SIS Ufehar 2 |

10) TAATSIAT BT ATES UIcd Raved fSied srga &1 T iR TEa! I SieeT Harg Y& B3 & giedior ¥ daR =

T 8 | SIS SAHRY, IS 3R, Nifam Sergerey, iferedt fRfa, fifiam dhefer, Taamsw e aidey, gfeld wede,
01 3R g7aT AR ST GaTes Ham Ude IR SUaied & | dicd & ATeW 3 3iTalrs WIfHad Y, 0T gokil, 0T 1ol
I, JATCATST 0T AYRIY, AR AR S TeAg a1 IRa<, U 3R TTSThe! goiie=or, 3ifm Miftam Y, Rrerd
TSTepRYT, SATTelTgT HaT JIRIY 3Mf S Tt AaT e ot Suere & |

TS HecHRUCd Bl i R faorr fifsan wrgae fafics grr fsfiee aRad # Scpedr & foag R fwm T 2|

TS iy ¥ Rty Ry wferchar wier U T8 Sioehex (Veaf wien amded, i sk ugiRy Sebad) o1 e &
g ‘W’ A 'PRAGATI', I8, USicl & HIdTsel U9 & SYANT 3R HUYT 19 Sl Tfaferdt o o & @7 fReT
& car, fIemre IRl & g ATawaTRie qezi & Aeaqul &1 o MW U8, Toid! |afhgur, SHIfad STScRbiHd
31 TP TOIT goT P Uezi & IR H aREfdd THT P STTBRT YT B bl Uh Utereha & | U7 faprT SiferepiRat &1 S+
AT STIATT BT ATI & fIg Uoh etgerex T TG BRal & | TSl SR U0: Wi Reg gfterhar Mot U ¢ $fedhex
(We= |¥ien e, gig SR Ugiy Hebad) 1 Wit w4 2 "I’ AR 'PRAGATI', I8, Toict & AIaTSd VT & SUART 3iR
TGS T SR RIfARRET o= S1oet S 3 R & srerrar, fasra siitreRa & forg eraantye yeai & Agwayqef et
S MW U, ol AT, FUTfad STSTuRBINY 3MMfe § $1d Toid] 91 & Ua3 & aR § aRdfdd F99 &7 SIFhR)
T A DT T QIeTha™ & | QU faehT SfaiREl ol I aRTd JIgUTd bl A9 o folg U dheldrete” Wl I SHra 2 |

12) 9 ATel AT Telihar: e’ aifeil-aRael AR TS & g dHanal & forg +ff geng smaRa fefiea

SIRRTCT HTOTaT IR foarm 7T &, St arffant/ =T e @t ik & g STl 2 | HiaTset Qfteidar &l el o ¥eR/ qud
TR A TrSTarS a1 ST | & | Qfterdssr fafer dofiaor (v aR & ifafafer) 1 gaer verm o g iR 39 916 gaims
TUTRT AT 3R TR ST P A1 HaHd Bl STANT HRP AT YHT 9= e HRAT 8 |

SiTa HTefl P fiiel &1 RIPR, 3721 TS BRI # SIS U« U gRT ffSicet Ivay AT Sfarsd Joi 'ae dIhussns
BRI US fAred GIRT SISl 3R 3ATh & gIR JREPR |

13) T3S FffRr Vu: et ufifey ueramskiy archfeT sifipiRar & fay Aiarger WSy Riced 2 | ase) fafire amest

SR 2 i, 3 el o atet Toie, a7 & Ay 7 ravamy onfe sridrs (QT) Suered HrdT & oy SIar dderent
D FIATYSD A R 3R AT IR 9&1 § 7ag Bl & AR AT SHDBIS DI GATe 9 F I H W AGq P12 |

14) T3S F&H dedlc - Az T3NS R MR Yeress firam, Wifem <o fafdr, veremssi & fafire Sl & IR & SRy

Y& R & Y U TCiT e &, foraw 718 e a1 718 Ao SiR aiferdt |fdRi ok gt & wdfera wmsed 4 (Thie)
T & | Iedie aig wiaisl; sHiel, 2, wRIdT, werare iR affier § Suae 2 |

15) TAIMSHT FSONSIN: I8 Ud e s & 9T IR¥R H il ke & A1 & Ueranse & Sarg SR Jam UM wdr 2 | fesi

S T STIRT AES SATTetg Sl @Rres, MR ST YT $R AR 3 Jarsil H1 ard IS & folg HR T © |

a1



42

18.

65. i
th Annual Report

16) TUTHHAT a9 deAT Ao (ToAAaETs) e faavor o "SHT Alage V0 wiehid & A1 Yahidd 5T /= & a1 ot
fRNuR® o atferiT &fR arfia faaver < 9 |

17) FEl ATd: garemEen 7 uifordl uRel @F 98 e f yer o 2 et 3 Wifie xSl oF of S & JATasgadT & FHr
TR g SOl dfax | e aifeidl geardst @ fefSicd Bfd oI <@ 3R SSTdrs o o & |

18) Uuic dicd: e o= FTRT 3@ 3R AT Jar &l Giawm & folg goiel / Hasisy &l Udb g1 99g uicd 3ik A1arged
UfQIh3 YT T T 8 | Uotel Bl 39 fa<i 3MasgahdT faveiyo ere, WTd 9d 3iR =0T 3R $-IR1d BT ST HRb
faent Tg=arer # o Aeg fert |

19) goie qd-+eff Aarse 9 Toicw Rygedie (Tge) W' am ‘woie Wi (Tgiss) W' worensdl & IRiiear Toiet @,
3ITCT-ATPR el b HI-HT SIFGHT TS B DI JIALT A, Uil TSR Bl F&T HRal & | URTSiD 30 IR
TR Qoiel @1 WeAfd o & foly U0 &7 STIRT &R el & | WIRR ST FAT A SATTetrge 37eivr & fog dofiaor ford
veT foam T 2 |

20) IATTATST Q-+l SIRTE0T: IR BT IISRGI HFehaT G BT 81 | 931707 arce H a1 7 = & oIy fTarrs goie
Wit At § golihd U 9 AIaTSe FaR STed] & | SRIGAR &l UF3Te01 & flg HIST ST T8 &1 81T | aoar # R oot sik
FRIST WTHTY T 1 STl 8 | SHIGAR Bl 25 HS ST UfTe0T goi ST 81 |

21) I Goie Afe cve(feamad wiiar): doiigd IHIGIR SiT TasTsHl Toic 991 & $98® &, d Al ¢¥c & dhd 8| f2dl,
STYSH 3R ARTST 4 3 AT T 9197 BT T ST Aeball & | 89 2T €1 T &3 WToraii § I8 JaeT Iuered BRI |

22) YR AR g H IRIA: T8 Wed e W FH WEdh! & foly T 771 fadheq 2 fIaw Aedh MR Harsdl & SR 1)
ST IlT Fee el 2 | el AR fJaRo7 91t g S 8 iR 8RR diferdl Reple & |1 ST! ot af Sl & | ot aRad=
STgRIY, oI T #eT T8l @M R 2, 97 UMEdh 94 Pl AT BT 2, Y IR Bl 4ol B ST § MR e & foly
CZee BT WS AT & |

23) IATAATS U9 ToNHROT: I8 YR Taans SFear dquTse IR Iuae 2 3R g8t JATTeIs U Fofhur iR e aveh Taars <!
aifaRial & 3199 89 IS C PR Fohd & 3R 39H Uifardl Reple § SUSTLIAT Bl ST DR DI [dbeq W U fham SIrdr 21
"SIRIM-ATE DI ATIIBATAT MR ST DT IR B & fele fefSieer vgat a7 &1 7T 2 | 37 qga - fafire fom-uffes &
FATe/ AfohaT BT T H Feri 3l & S TR 3idd: dear e Agfe I sl 2 |

AR T greqoT

faxia af 2021-22 & foly M & =T, Aved, & BRI T2 Harg HrEATAd & AU &1 AR oI 9=1er 31.03.2022

EAGEEEIRCaR N

af3ges AETRY T FRRIRT BT <RIl §U SIPR 3fchefol STheTse (GRET T ) & Aregd 3 fapar . o |

fa<ier o # orar eyl & STIuTe & ol b T8 3Tgact BIRars & Ts fordd qRUFRaRay dfdd faziy Raret qor sifaR</

TeId WA 9Tt Sy TS TS B | i Repasiet # 69% T2 <ifdd Raret # 63% a1 #H g8 2 |

T SENfesT & STANT & AT | SART Joferdl 3R Hfsanai § YR & SHRY 901 S L4 # 79 g, " AThATse S’ & RN &

IR o T & 3R 1T 81 ST cIRaTRIeT F fr=rd # g 31 71 2 | SATharse JAMSe & QR ArSe T # JIfdiies gur
AR 3MMSTH & H / SAMaTITE! ¥ I =g A/ T €1 S & A1 FReR F-ag fram e 2 |

19. fAreror favmr

frYeror o1 37T goTetiTd @it & e v qd-$ume &
q¥ 2021-22 & oIy 77 & 21/ e/ siad drIferdl 3R bard PrIterd [aurl B1 FRIeTT 15 A& 2022 I YRT {1 727 o7 |
HEMRI & qIaSlg 2021-22 & QIR (W7 &1 G4 3,827 gahredl &1 Hifes FRierr fam |

TR RieH iR Ufsharsll § GUR & 7RI BT &7 H I gY, G Heilfies] & ST o 7oy, RATe SR Yoot [
T o7 ORI 65% it |IARFT, 79% &4, 47% Y AR fAUNT, 42% FaT Srenfie, 40% st @1, {3 3iR oiar &1 35%
A 2, TAR T SR & Braferd AaT fIHE &1 25% BRI B 2 |

FUT & FRYeror dal & FRAR IR & aRemwasd 2021-22 # Gell FRYeTer qodrs # 98% SR qhmT Il # 56% oI HHI
SRR




65. i
th Annual Report

9.1.9d g1 {39 1 3839 79 Fadrg Uiparali # HaraH fSfieeiaxyT & Aregd | WIEd Bl SIS Hishar § d-edl e
HRAT & | S TPR TG AT U JAGHT fIHIT BT e 3R Sezd O & A1 SIIREH I, SHIeiE & 3ed JI-D| Dl a1 TG &
o faframe Swads aer feanfidsil & s # @ gU 9 WRI IR THYURS! Bl HdT Y& 6l Sl 6 |

f$fea den
9 AT U JAGHT [URT - AT DT TR a1, TS ol GALT T Thri1ab! FTRT b AT 9 I8 =g 31 had I3 & |
IR

> SRR 19, 2020 BT T H2 FSSiee Ufterez aiar e R goicd g Ao fefSicd gfterhs 8g we wfera v
P YR B b T4ITd [IHNT GRT SHHT TRV IR § 74T AT Y& IR Y 24 TR 2021 P T Adrsel W0 IR far
T |

> I8 RSl Ufterdhar Toic/ weawel ol Heridl i R Ifed Hisel & ATeq¥ 3 Siia ST gifcldl 0Tt = 2 ATTaireT s
P TP AT & | T8 YT SitdT & SR Brs IR MR 3-3MTAfCH3M BT TR BRp I0R e harrd ufspar iR e
2l

> 3Rl R & S dHT IR H 9 ARE BT T2 Ufeeiha & O IR STia ST 977 7 o 81 JfiaRep g Hreifiiept
FAfT Rieed & ATem | R R 21

A

ST - SfTaTs yRard feuitoie fipga & fofg Sast 2021 # f3uifSie dolaer s #oie dex 3o 6T ™1 & | gRY |
T SATTeTTs UTd feufSie fhUa drdet 3TTHaT & A1eaw J 1 f5aT ST <& o | aa| 8 737 fadey ff Siret a1 & o eterersT
TRTa FSUIfSTe STTiaT SRaTd & fetar 3 v W [T fohy i1 et 2 | SfTeaT & ATead | S=nferd at il # yuor & graer s
TelTg TRaTd fSNIfSie dold & dq1ed I JAfard w9 I U & Sl & |

gHgEdt

qifelelt g Farfpedi Sird e & foly, Ridiar 2020 W 16 FfRedId Hamd Yarrsii el et § 2nfie B T/ q2r 7 & |99 #ea
BTl H =1e] o T o1 | uifel qd fafeheirr Siier & el ol Ufshar 3IRaT Hriferd H 7d a4 {4 & DR IR I Iga
& |1 I TIRE H ATSYA GRT AT oI & |

UASTTSHT b T R 0R faz1y fafereamr Ruret &1 i ers srere H- & foly siazded Waei IR $ {51 51 381 & | SR &6t
ufehar & oy fSforeer fafeiiar RuTet 1 3Mmar & 7q ST $-%I9 § <@l ST Hh |

fic gure

s difclell afs fIfET BT SFaLROT BT Aheldyde dRIdh F R & T 109 AUSH BRIl § BRI BT S Gl © | I8 §RT
I e bl BaxTaTe, Has AR fag! A il SRSl 3R 39 gaell Bl fic B F oo $d - ab, US-¢-US
TS UG T | TS Gl SATast # U 370 Wie URE IR i BIdT 2 i1 Wi URe & Aream o feiia’) ol §-¢fh ot
GIALT Y& BT 2 | J5oT 31 aifert &t <ifed feiia’ el 1 a1 IR q9ds & foly fadmed 3 iR #sa drierd Tel $-%ig 7t
ST W IR fhy W E |

REEIGN

FUT QAT Jrgdeii T QAT fafraet qorr fafter qemrebdiall & arey SRl & STIaR TR a1 Sl & | gd i o gfspansii
I JASTHT A &b AR | HafSId fohar ST & | GHdiaT ot ST arell iRl a1 Siad g o Frfia frard fawm g1 dar
P SR & SR el Srafer o IR & SR 2 |

SR

SSYUY (&g dHTeRE SFFHIT) B el ia Yirdl &b folg Ffheila 17 &1 Thalldror | SeUHaR | AfSdhel 1 & fold |
SISYTH T He el A Pl T H heldpal cllch2le STSUHSNR-Yel H Ueh{3reT by ST Srereh wreg 9 fafry &1l &b A4l STeuwamR
I HH W A HIHEA! BT TIART B S BT | 599 E1.Q.ET. H HHT 3R G 8131 b &3 A S XBINAT & dTel T 79 3 A
1 faaRoT e e fomam S | |

43



a4

21.

65. i
th Annual Report

prec @R 4 i Fam o<y = 1 AfhaT 1 3] fobar 17 2 | <l YedaienT G Gaber Oifclelt asTal Ao QT /g & fory
HATSHIARTY, 2005 F AT Goilpa hiSe SR A oI BT YwaTd fBa1 71 §

T S Sageiex SIREH WIPhT & foly U WiTergad STHRT 2, Sl ATS{elT qabHhl UR SR & | I8 I SIIEH PRI
Y IEA B H AGG BT 8 oI Td BIROT 8-

*  JEMR MG HMD
o ORIy HEl O 9gEE HRAT (M 3MF-dIFET & ferg)
o HWIT YRITLST BT I T
o URfY Il & oy FgiRT &1 gam
I R H "Ry SR WS fageryor @ wifte™ o folg ar YaTdT 3 T2y BAR RIReH T YalawoT faR TR § |
TG AT

TeRg 98 ufrar & o i1 duelt a8 FuiRa o=l & {6 313 eirded 1 & folv ur & a1 7181 iR IS 31mdess o & df S9db
TG fare=T TR SRIHT =1RY | TRl STl I8 Y SHTEH qeiiehvor 31 URhaT & | ST AT & SHTeRa &l 339 SHIURG! & T8 &
S S &1 39 aRE o Tt & 36 S St & folg anveres iR e & folg Sfad a1 | direed, ST ot & Fo ST
1 99T SRR ¥ TR BT 3R 3 ITISH] & THET I SEH & TR &b TgHd N 3o D AT @ # Fem Frn 2 |
dHTeE, a1S g1 STgAITed diMTeiad T # IR Sedi B & # 3@ U, fIdaet oiR UTeew rgdhal awid o faam Sar
g | Fm & ot I3 B R B F g Grere N § S o1 Sfud =7 ok aeffaor 3 aReed o 78 & oy dmm o
AT IJTTLIT MR A AT ol S |6 |

$IH | DI FT ST HAT

B BRIl # JHTeRID] & T/ PI2Tel B I= DR B gie 3, Io (A ve TNeAT, PrIzerail AR HI37err G2 & A1em A
RIET R ST 2 | Bald BRITd & SHIeRID DI BAR JAGHIDAIS MR 41T dHTeasdi & Fb gRT flfoid S ag
RIFgh B S 2 i 9 SiHTeiE & FdIaH el 9 ST I8 Jb |

qrTerE feenfEE | e

qTEROT SR e, Tebeie! iR e & # iy, i Siiaml & gicuept srgyal; S wernall iR ufdfspar anfe o=y fafre
PHRD] & HRYT FHI-FAT TR TR Q3T 1 FHier B ol ©; |

Adpar faumr

e UV H I3 WU A 31.03.2020 T Yo G f&1d 31.03.2021 BT FobrAT Hlchell Al b (ISR DI Hared Hrqfeha
<1 g |

o {AHAT Al b IS H SN A & JAelTal, IS B ATRADT dTel &3] H G & YAR P H1eqq | (aReP Aeball R
&7 i fham T o |

o DM SR AITE (VAW/ d1.0. 8, ) 2021 P Aciehell AT bl &1 "= HIRd 75: THFGR] & A12T STHMHRAT
& AT B 9378 SN0 3718, (SHfed THCIDRYT 3R GaIardr H1 Axefl/ ufeciar $evve fExaeior U8 Tz 311 $hiHd)
& ded iRl & FUeH IR SR & & 612y 771 747 | 410 S, 31 o1 | S U9.09.09. YR ST T 7 & $el
9.8 IXIS HHATRAT, Jfpaialt td gifeRiieRe! Bf 4o 10 o | 327 WX & YR S 71 e & prtert § fafre aidRe
TR, SHaRY Sod, AH-JHY, aifeRil-uRe dad JRST & 18 | YR & 9 T JHEaR T30 § Fr qadd]
AT DT 2T UG VR SiasT 7 F 1 Brepraa fFramor vomedt o1 fasmas werf3re fopam 7am 21| 39 f$ar TR R addbdn
SIMReddT T8, 2021 & AR d1.0. Sy, 21 T2 413118 S1.41.1TS. (S Fheidh=ur iR GaIard Bl TReT) & favg §
SRl IR 20 Uh.TH. Al R et RFTer o T |

o d1.oNE. SN.AT.ME AfRd AIUS,, 2021 BT W BT IGMET & B $-8199 JAfteal Al fFwq dar 5 Wi off o famie
26.10.2021 BT HafSAT, TORTT H ARNTAT FIT FAhaT AR, Hg Y07 KRN ARV bl SRTHINAT & HIh

JRIST P SIRT TolT=IT 147 27 |

o g Jiifear ifsal faww w3 37 & fawdl § 9 @ ot | Oy fafter Seei g1 uvqgd 8 fFwl § Wag dxdh §Rie & aRM
ERIEIRE




LLLLLLLLL

22.

23.

oooooooooooooooooooo

GJLIC 653‘T aTfifes Rt

th Annual Report

o Fd FADT AT -FTSHNBITAR, TR HIST oI WIS Ufharaii § Teai-e1 wsiim (38.41./ Integrity Pact) &L
T ST <81 8 | WUeR 93 Ud Wa 31 & Haer # I8 FAd forar ST a1 & 6 S |adha T & feanfdal @ werE @
SIcERGRIRIRE R

o T IV H, HAT PRI b S AP T Thr1oh! WIeD, Brsld Fahdl AT §RT S e e (FRPNIS-AIhC4)
R SR I g TRIE TR =y |3 # 4 fofa |

*  TUTCINI Hel & I8 dM & & ol |fehd iR FaR® adhar Sur™ fhg U 3R SHais Hrfed & Hafed F=or favm o
GURIHSD BrRIATE] 8g Jd U g |

IPO:

qreR o w23 ferdarr arEor 3 fa<r ad 2020-21 & 39 goIe & T H NN @F 2ff fh YRT GRBR Uh URMAS Ardi—id
YRITT S AT | WIRAI Sia 917 97 (LICH) & 39t fReiaqRy aori |

EYOT T U 9 A AR B 2 & I T e AR (FARYAH), B TARHR, MU MMfsex, IRER iR gy
woie, Raifér dmiemes ok e golel g @ ¢ off |

IROITRERAT P 7 FIIRUEGH SR B AARHRI b IRM3! I, FUIIT (Il Bl SIHBRT o U AT “Se 38 2T U
WaeH (SemRyadl)” TR far, S 3= a1di & A1 612 SIREH SR, A< STHER, Se Saaid, S9RT JaHH, WE
fafeem SiR -ifcrt, g garaw, URdTa AT IR SfT il gog RuIc e 2 | SreRuad ® Ardhe Nele AU IR
gffer iR fafwr 916 & a9 13.02.2022 T 931 faan T o

SIRTA & TR, fashdl 2RRYRS (HRT & AU, 3T #5370 WRT TRBR & A1EgH | 1 B gQ) 7§ WRAR Siia 91
o & 3o RIS & 316,249,885 Sfaad! 2RI AT 5% b B fIhl BT U3ThaT BT | 3P ITATdr I il efieReT 3R =
HHATRAT B AR P ol TReT R |

TR & I3 & (i) Tl TaRTdsll IR S 2RI B Gedg B o ST U BT MR (i) faohdT 2RRyRE (WRT & i,
faT H3TeT YR PR b HIEAH A BRI B gY) §RT WA STa 17 71 # 379+l feeiar] & 316,249,885 Siaac! 31A-1 I
5% b 21 fehT S UK T GRT b |

o @1 7' W IRTIE © T IS9P Sfaac 3RRT &1 IR Yelagar 9 sARI g2l AR §7S B # gig erll ok @rer & wRa §
SfFCT 3RRT BT U AP IR IUTe BT | fIehT PR qTeT IRRYURB IR b W 3R IF TR URIRID PRI DI Pl & 91
U1 1 0T 3T T BHER BT | TR T T IRATG F Plg ST T el 2 |

(7= ST 31/ 03/ 2022 A P 3@l & g §)
Rt arfee SaxefRia
I a9 iR 9o saRelRaa

31 Ad, 2022 ®T T & P (1437 T 40,84,826.84 TRIS IR & A | f&Hid 31 A€, 2022 T M & Fd31 &1 fawqga
HffepxoT AR 6 # & T 2 | a9 2021-22 & SR W 7 WRA HRBR I ATl & 74 7R 3iR A 57 IRt
ERT SR by Q0 =eor Forfel # (= rgefad ufryfer & @) st % 1,61,951.90 a1 (I ) MR T 87,192.81
IR (JRTP Y ) BT T BT AT o |

TS 1) S GRS R
ST S BT FRET TaT HRAT Ud Hebfold qadl Pl STTHTT & BT H ST 7T &l FRAR T e 2 |
S & BI 7If o fofy Fm Frafetfed snaRYd d-aT iR FTsigRdr fazii & A1z d qH1ST ST H Bl G I8 ¢ |
> fISTel Scure 3R faRer & aRESHR / I
> Ay &F
> STaTYfct AR FAFRIRT &5 / AT
> HSP, Yo, TSP URIST G Nerd P by

aY 2021-22 % AR SR & &A1 # 71921 B Fot IR X 29,638.66 IS & 98 ARV 7 H & T8 & | F=d, 59 W 3
HRBNT TMRERGH U0 ARG TRIYRIT TR SR FRET T TR 831 § 2RR, 0T iR F00= & 39 § o a2
31 #TE, 2022 &I % 28,85,569.04 RIS & |
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M Q.3 ). Mesd Sgdell Prosed

T, 318 Y. Mo SYaell DI B LA Tel 3775 Al Bl AREIS AT U8al $ T 4 & wW@wd H, a9 2006 H gs |
BIESH & I3 TRIT 12T GreT 4 1ed, letfvie IafT, ffereeii red T4 o SHam & fadrel o= f fawa # gur
g1 f&. 31.03.2022 T Sila 441 PR 7 U318 0. Tiee Sgacll BIESIM ¢I Pl % 260 PRIS & HIad Bl JMMYfT B
3R ST =ATST Pl BISS2A GRT (AT RIGBRT YIS b oy S AT TRIT | AT 4 379 T BrSS3 o I ezl
B AT IR-FRBRI ATSAT DI R 3R A RIT T 1127.00 FRIS 646 IRASHISH H AE2H A FeRIdl Y& &l 2 |
2021-22 & SR BISSIM 7 57 IRASHISA & Ted T18.31 TRIS Wi (Y & | ITh &3] # IUeTe] WREAAHD T b
A1 A PRSI FHTS & g drad i ap Igar ¢ |

Ut 3118 1. Mes SYfdell BrAghRy ATSHT, Bros2M (5 U iR Ued & Sl THIS &5 3D e A HHAGR a7 & qeal bl b
AT/ AR qIGTehH T 1 I2d 31 I B o Uil a¥  Braghrai Ta oxcl 8 | BISS3M 7 BrAgh Arei &1 LIC
GJF B=gfT & #ream & e g & dweiRk quit & a=al ol S=a f3rem & ol ¥ 20,000 Uiy B3 9y a6 v & 7 2 &R
121 & Fifeiaprall & fefg ¥ 10,000 9T a¥ 1 fazmy Braghy 10+2 Rren & folg 3736 @1 718 2 | fa<ig af 2021-22 3 7.85
PRIS DI BIAGRT T BT T | $9 ASHT H, 31.03.2022 Th 22,586 BT ATHIIT gL |

24. IUH AIfQH Jau=

Site T T & T ATg S Tee S & S T o AT T dTel SITEHT Pl &1 H I8 §Q AR 1 3 ST dRal
& g IR aTRAT iR T SIReH gder afshansii & gRT a9 &1 J9rdT @7 3 R axar g1

T NET JdeI (SARTH) HITST AT ;

EIrS]
|
| |
gre &I SIfg e
PECERSIEIG e
| CARISE]
EERS)
INEREY
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SfeEH favmmeger (Shfaw ik m‘fﬂ'&:{m -
TR T R e % GTECﬁEW(JT ATSTT
HRIGINGT BT Ay GIEIEED) 3ege)
A
3TRAT
SIRUq BRI [
T
SR =T = :

A 71 SN | A Rrer @ a1 @ Sfaw ydes Afafy (SMReAidl) o ved 9 8 | SSTRGH o SIS &) 984, e,
TEET A A BT g AR 2g Ao/gd d 9TdT ST 8 | SIRGATE! gIRT wol 7 § Sifem gdes ol fFenfad foramafermi
1 forTel § Ften & Sl 2
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& &A1 Ueb U1 IIRATT J SITREW BT TbR & ST U (71 39 & RO 3821 Bl T PR 2 o o ol (IR 2 | faftrs
ShfeEmt 2 ffre geR o emward fem € S 9w & arer gRkafia 8 wadt & | S emdr faavon o s e affa
SR A1 STUR TR GHIET B ST & d 9 AP B9 4 a1 gRT WP (6T Sl & (o1 Fe-reiierdn/ ST enfid & |

o g1 (iR Arrall & STgaR SR & IR &1 Sl 2 SR 9 qdes qor S veee affy of gqar Raiféa o
SR 2 |

ey foRex :

T gRT YP HrEaTd® WR IR SR fOIe” Bl BRI QT AT & 9 99 B F Fai-ad Siigd 3R =07 Surai o
RIS faT STl & | Af 1E il 01g Il & S TAaes BRI gRT S ST Pl 9RT T ST 2 |

I B dTel ST T g8 GAIHa BR o 3R ITb T B SHEH SIeR] T FHIe &l STl & |
AT YaUH d9 U4 gRaraI—dael &fe Seres
T 9 TF BT Iexd I & iR gers (YRS afed) & qgd, R, JrefieRor 2g ufsharsli o ary R B |

AT I T Bl 39 TbR e fobam 7 & fop g foedy +ff aRemer—del effd S— ararers, e/ aiferdt Seore
T A1 &1 37ife o6 afRera oy & veam, Rurd, J9vr, i &R wHa 81 foras) wiasy & 819 arell geRTad ol T S 6 |

¥ e 7 g Sifewm gae
o & < SifEE! @1 gea Fem & TRE Y 97 ST & Aecd/ 9T & fI=30T & 18 1 STl © | |9 giRErer
FrAfer TR | YT @ g faurmeer & |1 dam! & gard A S (HemRans) TR ey S €1
AT ST NEH Jeua aF # Aferfad farg 7 fafire Sifei &g sredieor 3 o -
F) IOIR AfEH :
IR SIREH I I &S =1, [ &= &R 9fdqfrl & aeiR geai # aRac & qRomRaey Hiasy &1 3R
SIfFaar & 8 | F g o0 9 S ufarferdl # 3 xds a9k SIfgH & THTaT & HH B BT T Rl & oIl Td
AT T T 2 |
TR SITEH BT IRAURTT 3R AT b TBR AR @ P FTAR AT &b §RT AR aIfvifcud w9 | Adert 41 Id

T T T T ek ¥ Rl STl & | T ST oTTe! o folg oy fyarer omiifay are i o & forg woe s
¥ FaiRT 1 71 & o5 TREufTl & gpR T rafd | <Farsi o fad w9 A frer fan = g1

®) aRedl A& :
TR SIRIH BT 37ef, Tehe 9 § YATRT IRHURTAT b 7 B BT gois A, <7 YA Pl Geball Bl H G 7 8l b SIfeH
B

ST F TH AR AT TR B HROT 7T BT AT TR SAREH BT AT BT T8l 8 | A AT
TR | AU SR WA & A1-1 Tahe (7139, AT QRN (U-3MScH ) Bl FHlfed B & ol T ald
g | o, aRafRT-<arar Hor—gelt o e fRufer oo Auiies SR WR AR & gRT dReldT SHEH BT Y& xRl
& | faftrs qemaget R & Sfaid her—oell et fageivor 3 ST Wi &1 S € | QoS Hl & I ars gI_T rgaifad
aR¥TRT I TEwE A 2 |
) K0T AIREH

0T SIREH, BHIN STEATLTNAT AT 89R el & 7o Hidareres SRl Bl IR R AT G IR GRT B H e 8l
arerar Heferd wifidat & wiee MwEa ¥ ey & gRomma: BMdTel ST & | 50T ™ &l e gIRT 39 fobar e &:
(i) el @ exel ST woifRaal gRT 4% w0 9 WY &R SuR Ao # <) 18 ufiyforll s aRfd & 9, @ik

(i) 3 ArEwifera Hufal & fmTer B dures, St Ao SR e [t @ e iyl @ gfct e 3 STat
el SUAfERT & A eRT T &
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) T AR
AT BT I S TP b BRI, 7T BT TSI A< H SEH IS Tl & | 3 S Fq Garer og S5
ERT fhY 1Y @t geg SR 0T &R R IHD Ui eRe! Pl FAgT (RS | FSI 81 Fabell & | 2 S,
g Ud T ST J1 RS =T S & Sfard yeeas & A1ezm | 1 Sifew &t A1feies faman Sirar 2 | e o
TR T AT AT BT JAGHT BRall & 3R [IRTE IR & oy JAdHIRaral & AT rgdel el & | - & ard
dre gIRT SrgAlfad Ja T Ik & 1

) gRATeETEHS A
e 1 faf¥rer Sdl & S earel! fafie yR &1 aRETeTHS SiEH IS TSl &, oI T el &l JTeRT I,
Ryeer qor Tenfia Rl o TR U S Ffe o siaRe/ aes) diRarers! & s e | Fem afsrars, T3 sk
yonferat @ frafia mfeR, drarae! & v FriEvl & wrafe g yonfadl @ Srer - @M1 & 36319 & @@
& G & gRT IRTATSTIHS SHERT & THTT BT HH FH Y IR et &1 1 a @it s aRarermiers
ShfEmt & folg off 78 smawares §iar gRem o Titer Wt Frafid siawre 3 o omh 2 |

e faRar Su (o sfegger aot — i) -
AT ThTIC ST W TREATIED SITEH BT U T 3T & | 77 BT Al F I [A-TerehRY a0 s maarait

BT AT HRAT TS Fhell ©, ST arifed BRI—Iared ®l FUIId BR Fbdl & | 7 W a1 whrac! &l salewd
F oy G SURT Bl §Y AT BT BH B Bl HITALT HT 2 |

frem 7 a9t Aeat SRidam! @ FRavar & fag gonfaal & @afRrd 9 8 I & g fear 2l sq aog 9
o Femrt & gkt S # wreet @1 faty Jat ga S # Fem a1 | i & Gl weEral S ol o Rare
QI Y& R o folq 9 HiF B & [dded BT 3raeid e ge o1a Tl difciileRe! ik mearell &1 da1 & gHfia
fepam T |

Tfige IR # Aewqel ufsharaii @1 G} R & foly fesiex Raavl Arse Bl M0 31 T8 © | #ecaye! afspmait
3R ARG FHEC SANEH b TT=eT og TeTd AMSCHR P b folg [ d piegge! f$ed Frfia wu 4 fag
S 8 | e 3 1R U RIE a1 GReN AT &, fOraH g H1e § e Fae Hishanai Bl T dRd U aHl Il
qRETRTAT BT R DT G HReidTe] ATgaR Y& &5 B FHIA 2 |

M & arg M it & foig 918 g1 Wigd 919 BieIge! @ & | 31d 9T Hual & I W 91 fIfme sk
faarer Tferaeer (SMSeREINanE) gRT MiRa fobg 0 wrey # 9IS g1 w1 RIS SHfe=gg el WiF 81T 3199 ¢ |

TS WRAT i qreiRT # U U RN (a9 & | 5% Tl Bl SngerReans (fraer) fafs=mi, 2016 & srgey
gRafRT gut § fder foam ST ® SR aoiR AiReH, shfee SiRaw, @irot &% SiRgw, aRerdT SiRad SR ufder SiiRew s
faf¥er SRew! | ST BRI STl &, P& M 3 & forg | fa<iia aoiRi o 59 ke & fafay Sifew & fraer arel 7 Siifawi
BT SIIAR A MR FH G F ol U AT SHRIH FeerT ARaT bt MaegerdT 2kl & | Faer SiiRewt o & rafRrd
 9EAM B SR & AR 7 SIRGAT BT G B P folg Hoferdi SR afsharsii 1 o1 [ T & i 7 badt rordiieRe
& G DI & DI ST b dfeth ST Srad AY&g W I=T b1 1 Fh | 7R FIRaw Jae R FRAR A e &M < & forg
I 2 SR SIRgH gfe, SReH 2, SIRad qgar, Siigd J1d, SiRewd FIRFT 1R SiiRad RalféT SR &3l & Har &
arell SiRew yeee T 2 |

ST JFET aRgepelt &1 faavor

SIREw FEe ol I Ufohar & w0 # aRWIRT {3 m & Rraes ded e e1ae yded & ded e &t faxii aReafmr &
IS fraer SiRawt oY qea, WO MR U SIRGHT BF HH B AT HRT B | SHReH yde § Tt wRept ot awet ok
Fherdl & fog fFeT 8a O WavT 81 o & | 39 Ufehan § A  SRed WRpi o &1 W1 9T faa Simge anfds aamdy
SIREW T YoMl BT AR HR b Hecd Pl A PN IR TD HHAR] HaleId SARGH! I ST T F FIET B H Ga
I A PR |

eI Asd SIReH Teee FHRIE W 99 ARG Uae Rl &; T TRg SiRgwi 1R SURiT IR fTawdes (RIS Jars
HRAT, SIRGH Fae =i SR 7 @) sraarie FRaRar Jremm aifife sTaR o i 2 |

JMSIREIYAATS o faen-Fdeit & gy M 1 a1 & R HrIoiic HHCT (SIRTARIET) BT T T & | JTRUAAY Siifkad
TG QAT AT O ST Rl 2, SREH Yo giar @l Tie ear 8, SRed M SR wecayet SiiReadt & forg S
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Y AISIISH, SATIR rera=or SR i § aRac § e arel omios SRawi a1 qgam ol 2, R smaeadbarsi
& ST T NI PRAT &, TRAYRT ST TG 3 e 7 A, ey SR R (e St & o sl e i,
M & R FRARAT AT & TR AR FRavar R Fafid e o wier oxar & |, Fem & ey emar a fRuf,
A SMUR W drRaTeSl & PR 371fe | $9% 3remar, F Agwayut AFel, T8 STRGARET 1 &1 § 79 Y, dls 9 3iR
U BXTENT BT SATATIIDBAT Bl &, BT MMAD MR T AT §5b H gGBT SBRT H T S & |

SIRIY Feee 1R AIfrpiRat @ affa (NSIMReT) & wg § 1T g 3ridRe T Affa o1 e fear mar & R g
faumT & A1 It A the Sifthe (fremsan), frs-aiifh (fremRal), Swarfhe iR dmifhs v & we e € |
Agamrem faer QT & forg SiRew gee NfT 3R e T & Frafaas & R s 21

S 3T, WSIARTH TV TE FTAT Dl R B RGN BT FHL HRAT 8, S SIRGH JeferT Sifert wenfid &=,
ferarer faurTl oR oy SitRaw Retfén/ SiRan fFreizor & forg wense, SR yeer o forg Siaraae! iR MIiRieR TaR S,
RO Ugal! 3R SATaTRIch aTeTa=or A7 fafremi # aRac & Sl 81 alel TRT SIRgHT & aR H 4TS BT SIRgH JaerT At
DT RAIE BT, FEcaqol SAREHT 3R SIREH S ASTIRIT BT X@ifhd B ATell SIRaH ATdher qHle Rard var a1, fm

& AT (R TSI 6 T AR FARARAT IIoT |fed TR SiRgw ardraror & wHier, Fafd smuR w® fm
DT TN AT DI R BT FHIer HRAT, JAMSCT e | FafId SiRgw ool wiier |

HISARYHA &1 FABIREI Bl G RGN Pl & STl 2 | SAReH gderd 9= el ol wffr gR1 =i fy 7y fafire gei
TR U GHfhd RAIC 3R 3% 1 JMIRT & 61T IH R P T8 HRATS [CHTET MR TR RGN BT GFIT B Sl ©
faer-warer (vhe aifthe), R SR o (S9-31Thd) iR SiRed gdue (fre-3iifther) Sl & w e Siikew nees
TRt & HrITaa & forg RTaR &, SIT 35 S IehToT & 8131 IR AR 81 HehdlT & MR 12T €1 311 31 o A1y I &
forg TR & e & |9 1iaRes fFRior 31 Ue eaf=y qoTedl &1 a1 e & forg ft R & it fem &t frarer Shfey  wrorm
3P T It SR AT B UL BT THAT HRAT & |

&R T U SRGH IRER g1 2, et G AWIfad SIRaw &= iR =0T i< & gaiag fobam sirar g | i el & forg

SR e Y e SIRH Teu (JMESATIRIR) fAUT & e RaT Yde (SIRTH) Al GIRT BHTE! SMUTRUR FHIET BHF
ST & |

25. fafdy sriwemy nfafaferi
HETdD AT faqRT
HERID HU-TT [IHTT BT T3 3 2019 H 7T SR IqDH! R H HRIG FeTIdh R Fear byl & 4 b I & w9 H T

ST dr9 dremd 991 =g, Faf=d figei W) SRar & & o fomar i |
eI pufrt faueT o fam & erivd 2,

>

Y VYV VY

\J

>

UASTSHT I e fa=iTT THE a1 & 31 Pl HIbR PR & foly G Aerie/ Aedrl Huf-il & di< Ueb ATsi §EdIoT 491g
T |

HERIH/ FeAT Sl P ATl FHTY, FEANT IR A & folg e Arsel favg & w7 H PRI BT |
STT & fITelyoT 3R HRI e &1 e o # ez #sel &1 TRl BT |
HERIeh/ TEAIN HUMAT Pl Gep TAR b A H S M, I d 38T ITIN AT gfg b flg B |

THYETT, ST Wepdl SR sy # SUAIT & folv Aerre/ G dufrat I fa<iia Uesi= ST & 4 3R U8 & fov U Arsd
QT & w9 ¥ SR AT

o A ST /W R STasaedarsl SR ST Pl 9 T H 9R7 AT |
Heh/ FEArT HUFAl ¥ o e ud R, e 1 i o wHg W H IR e § FeiiT |
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IrESaTs d fAfies

TSR RIFRTeT ths g¥e) it urrae fafies

TetaTEe BRI Bree fafics

UARNSHT RGaTdl s TRETRT yeerT ol fdfics

ITEETeE TR wfde fafies

UelSTSHGaUHUe TR see o fAfics

UT3TTe ! TSR Brs+d ffics &l TId=T 19 A, 1989 1 g8 1| §ag # 379 BIRUINC 3M1hH P AT T3S BRIRFT
g fafice & 371 # 9 & FrIfer™, 24 9% SAfha, 284 AIGCT b iR 1 Ied Jar &g 21 9@ gas #
g Swrafera WY 2 | Sl & 2R 9T ¥eTd JaTal 3R T2d ¥l ol iR $Hd Taidd feurfoied] 3/ (Sied)

AT T GaRTdo] § GG & | a1 I CRISIL 3R CARE &RT'AAA Stable' € 5T 74T 2 | CRISIL §RT &1 & fthavs
fSuTfSic U 1 "FAAA Stable" T G511 3T 7RI &, SiT JRET P IedaH KR Pl &2 & |

Iy 2020-21 & forg urey CAGR 5 ¥TcI
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QIRISRRIIES] 425%
TAANSHT A B T HoHe fffics
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U & AR, TIC b 9 H TAASH RGN B gl UISde fol. BT TT R TAASH! Rl s GHT HIoHe
IS QoS! =gaTa te # a3 ydyd & w9 # T3 5T T | TASMEH! Rl e YHT HIoMc & AIRYRSD
UASTSH! 3T SR, Telasl BT ®rsd fafics, Siiamsdl ST Bg-iv fdfiics iR I+ 9 31 sfear €|

31 ATd 2022 T, TASSH! RIG3Td B 26 A3 FT JEe H 6T o7 | 9§ 2021-22 F GRM, WHAT 1 F 15 Ao J
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fFTET T STt T (QURH) 318,252 RIS ol iR I8 IeNT § QQIUH o HFel H 22  ToI 0R 277 |

181 3z Wa1 sl 30 &1 BRI MR 152 Hed T FaRT & |1, TAATSHT THUS <31 R H el 200 & Afeh wIm1
TR HI9E 8 | T3S GO & I e SATeh fI=er ead # 9 Udh =gaTe s fSgieied afed A3Ma feedieqes, dear
AT BT, 9o IR T IS aree g |

U3 ! GO H Qg™ (et Mifs Yo gollel) e Sifed Ureae e 2, i ded U1ed o1 U9 &l a’el a1
SFIPIcrds AT H 2T PR bl & IR b TS AT A BT Y =31 s W 3 b1 Sl & | I8 U 3!
feraTeT & T e H et TR GO GIRT 437 Y STl 8 | S0 TRE, TeleSell RIgeiel H UetaTs T THUS STUHE o=
TH UTES ¢ S8 Heol & W1l S W H SEIUF Bl U213 B dlel Tsel Rl Bs H U U ¢ | I8 Hrsae Gavl oz
I I8 &1 BIC AMBR P SITEsl § 9gd dfrael arTd R Fazr o= <1 81
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TASNMSHT THUS Pl ATSHIY IR 36T TS PR &l & AR TSy WA JIST13T & Y& ®l ST SRyl gRT e
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TS U3 g ffiics MR Stiat €11 7T & gIRT Irifoid dhuei € i f6 1 SH1at 2004 & 94170 s ARBR el
PHHATRAT & ol (T2 el Y Bredx) Yz (i faframes ud fawra witraser gRT faf i T g2 Ao § S veue
& faf3Te I3 & A1 R FRA & | 7 ARBR & FHATRAT o o, I8 AT Haferd 97 TPRI GRT IR ST IR, AT
B2 |

TAIMMST YT 8 fffieS Ud PIY Tau 6ol 8 | Tormedl U3 % fafiics, e U3 A1 & i aRaBRY 3T Jraiai
SRY @Y 02.04.2008 ¥ I AXHR AT, 25.06.2009 F I TXGR AT, 04.10.2010 I U7.91.09 ATse (IRBRT YT+
3R PraRe Hrof AT (Y 04.11.2012 B g ISR @ TS I TR B =T -7 7) 3R 01.06.2015 9 e U3
AT (TaTE) BT TeeE dxal g |
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feaR - 11 | (feaR - | Ao IR-FRT Y3 A & Saidh e - 11 Aomrsi & ded el 3l JTgAfa 2) | $of fiemmas,
TG & TR YA U3 %e fAfics 13 IS ralt &1 Yee s 2 |

qy 2021-22 & IRM, T3NSl U3 68 ffficS B ke AT & ded < 33,493.23 RIS U< gU s | 31 A 2021 T
TEE & AT Pl FUT (TIWH) % 1,63,389.50 PRIS 21 ST 31.03.2022 TP 9@ < 2,09,386.28 FRIS §s | SRITh
T T 2,02,025.50 BRI e ARBR 2T A3t & ded Tferd fhy St € 921 % 7360.78 BRIs 313 Aol 81 oY Arerirait
& qed YR fhy I 8 | UrsTE U the ffies Y gt Sy wguE A gfg & wRvr fiwer ¥ & % 18.48 RIS | 9gdH
2021-22 #3 98.13 IRIS g, ST TROMHIHT B T Fobell Yol IR TG I[edh H TGN §s & | U o1 G 2021-22
# % 46.31 TR B g oY GF (AT B |

31-03-2022 &1 AN 4311 G fAfice a1 Aomisil &1 7 Tie 3 (Net Asset value) 3 THR 2 |

. TATYAT P q18 A gfrwer B =X (%

. ARBRY AISTTd ¢ TE 9 (< o <t ) (%)
) | s TRBR AT 36.3989 9.66%
i) | 5T ARBR AT 32.3897 9.64%
iii) | g, 6. v emEe 30.2792 10.12%
iv) | raRe s Ao 23.9937 9.75%
V) | 3red 4T AT 18.5570 9.48%

TATYAT F 18 A gferwer B =X (%

. oty &= ¢ TE 9 (<t 7 <t 3) (%)
) [Sfemm- 28.9780 13.02%
i) |y femm - 22.5008 9.78%
i) [y fegw - 1 23.6743 10.42%
v) | gfeaR - 24.2270 10.79%
v) |rfem- 21.3980 9.21%
vi) | S fer - 24.0289 10.68%
vii) | g - fear - | 15.0663 7.79%
viil) | Y g fear - I 10.9396 5.68%

T & oy R e

QTG H 931 SR & foly 9RT 80 AT (1461) & d8d @Afhal & foly ¥ 50,000/ - & ARIRTH &R 14 3 STgAfT &1 T8
off | I8 YR 80 I & T AT T1,50,000/ - BT Yd FHIGT IR &d & SARIRT © | ST ARG, HATGRT TR ThE by
F 40% T T IR A G A TR 2
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T & R H SIReddT SI-9¥ 9g! 8, Hiae § dIed & d8d Fol QT & 3iR 9¢- &l SHIE BT ST 2 | 68 TR
T 3T HHATRAT BT 1.4.2019 | YT, TTNE H I gfgaiia ANTEM & fory Fazr Tt SiR fomeh Wt s #orR (e 3 9,
HaSID SR o1 B8 HISR) I g B gafd &1 21 | 59 Mol § G2 s veye! & 44 Jear Sifew gamriford Rest
ST B & oIy Tfreget § gelas) & IS 2 |

TAIMSHT B A fafies

TS Fre AT [T, (TASTSHET ATHUer) BT 11 FdaR 2008 BT MR Sia ST 7 1 9ot %1 drell Ferds Hu)
b HIH, T 1 TS O9Y DI Y& Yol &b AT LA foham T o7 | TeAAgT HITHYe Bl HlANC SR i # 2 |

T F HYT ¥ UTATST b HHATRAT, Food TS b, TRNIRD 3R HH FERID Huai/ Tt 3R S=ar &f bi-
TS/ TTSC oIaet FHII B Tad ST FIS SR B o fol YR 5% 3R MESIANRME 5 P TTeT PRI AT & | AT Aosget
I AR NP AT P A1 JTSad F2]edb RS BT UG SRl 8 | BT 9-US-{I7 B0l & Sl Bre HRD] I ATeber FRer
GFI3T FAT 2 | TAATSHT ST TS Saet RATS UIScH SR [ JIaeT e & A1y MAH YA BT U JaeToa iR b
aﬁmwaﬂmﬁlwwmaﬁwg@ﬁﬁwwwé

TS CIH BT TN DI SIS e, AT b 3R TR 3o el &

ORI gefeT T

Z 100/ - & TP @I W AhyH Rals @isc

3T forett e Zye & TatasHl Mifim & YoM W S9d Rars @ise

Fadt X 2/ - & B ART & YIAH R AN B8 Mg TR WRUIE ArSol df JadT (I fommel # &1 9R) |

TS G 0T 3T
UARMSHT HITHTH, TARMSHT o HHATRAT, Toic], ERIH Hai-1al, g SHT ARCR I HILRD] DI ITER HTS SN B & folg
Ui I 31R TS SIS & |1eT He-Fiss IIER I 2 | TSl HITaue 3l Hrs (GadT) SR e & g agsHaiang
3% & T GE-gies YR W & | HYHT 7 Ul 3MS! b HHATRAT BT WIS Bre SR HR & ol A9 Arsady T sfear
Trgdc fafiies (TaTHdRAT) & |rer ueh Fweiar {6 & SR S aRE & SFawell &l 31 ATdSI+d &3 & IUHH! MR Jhl b
faeaiRd &= &1y 2 |
S ST, T3S AU 7 SMSMRATA MSTACH F U BT WIS R YR d6 gRT Aalfeld Ae-5iss Uaanel Hgsge
HIT FTS F BreuRD! Bf Rare qise < & folw 2feaT it driRam fafics (SrSaiRivat) & AT HRR BT g |

T H UASTE! HTHTS JFEHeETR, g, WU, deme, o=s, (g (TR), Rl (Rr), 2RER, Prefdr, 498,
TGS SR eI § 12 &3 BRIl # BRIRA g1 216 36 9! Ydud, 381 &I Bre Hal AABHR AR 19442 !
IfIffY SR TTEPT I e PHTS HaTS Y& & H oFl gu & |

31.03.2022 T%, Fel shSC BIS UICHIHAl 3,47,787 A dGIX 4,07,957 B AT € 31.03.2021 I JoIfl # | a§ 2021-22
& R S T 60,170 ST Pre SR By 2 | fat ad 2021-22 & oy J1ffd gpet o % 18.19 IR R IR T 3§ o
(STTSTHIET T 3.47 TRT & | U= oI 31T BT 118.35 UI3Id BRIt X A Al B SR goTC Pl IR PR fHar g |
IS o fAfes

SMELIISTE §o JoT HaT Y& PR dTell U Jawiel 8§ & fSIde! Y4 Sriferd §as, AeRTg, WRd H R4 8. 9RdR S
ST e (TASTIERT) 31 ATE 2022 T Pol AJRYTRAT H 49.24% DI JIHIT ERIGRT & A1 § T Yadid &, HRT ARBR
(SIS S &1 Te-Hadie ©, oI I 31 ATd 2022 & IFAR Pl ARUTRAT H 45.48% FRIERT 2. 96 H IR-Taxich
2RIRYTRAT 5.28% ©.

d% TN 1,886 AR (S8 SSTIIMA BRI Hex (SISMEUHHI), S98, TIh RT HMRIT # U fagzh 3marn) ok
ORI SCTaMel Bg1d Ch-RIcT (SNATSYHET), TR, ORI, HRT H U@ faRIE SfehT gaTs (3Medry) 9f2d), 3,403
UEIGH, TT 58 S-Sl & AT ¥ WGarl, PV, TITATHS 3R HRUNCH ¥ el Aed! & 0 f[ga e 1 faxiy &k
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3T AT Y& R 2. §% & ARG R SR TFared T Il vd darall § a9 @, 9], @, |ate S, T8
0T, 3ffel FoT, e T, JAfhd o1, HY gd THHUAS ATedhi & foly 0T IA1Q, HIRARE B FT-3menRd iR R-Ffy
JMUTRT eIl 2N 8. AT ATedh! o G fa<iig STexdl & oy a7-Teia GHIY™ & w9 H oo 3fod R & orgey,
I ol ug TEEe wRerell, i (i) rESdIeTs e Arhey ve RraaRd fafies (enskiignes) - sife ik
fAAROT SHUY; (i) SMELII3ME TAT HAoe [AMCS (SEUUHTA) - SATSSIISNS RIS BS gRI 2% Bl Tg ATSHISH P a3
TEe; (i) ASSINSE THUH I S fAfCS (SMESTICIATS) -SESIINE RGBS & Tl 3R (iv) MESaIaTs
TR fdst fafies (MEdIvaud) - eI SR T eI 21T HR arell duel 3R (v) SMSSIGIRNE o fafics
(SATSIMTSYA )- TP M HU, b HT AEART PRl 2. Siad ST HREAR A &b e §6 & a7 Hevat 9o . &R oo
$3ANY g3 (UfS) & A1 fAicia U §g<h SeM, 1id Uford hevel dgw £3ad ol fafice (U thevd)
(T2l 3 JATSSIGIRATS Hevdl ATSh $3ANH Sl fAffS & M A ST G 4T) TS U §g<h Se A 8. $HS 3fefal, 9
T 3T eI & 13T A&l DT T IR & ol fafre S dHufai iR afRdf<y veee dufal (QUadt) & a1 sl Siad
3R AT 9T IATaT SR RIFITe TS Dl I21haT el & iy wweitar fpa &

faig @ 2021-22 & ERM LTS F & Fri-Freme & g7 and

f&Te 31 A1 2022 BT ASSIISTE e F T T (Thet) BT MBR T 3,01,419 HRIS AR ol HRIGR T 3,78,906 TS
o1, §o o1 g i famand i & 18 &

BRIGR fagivarnd
T 31 HE 2022 (T BIIS H)
SHRTRET 2,33,134
- BT STHRTRRET 1,32,359
- T T Tt (%) 56.77%,
SIPE 1,78,207
- BRIRE 62,368
- Rea 1,06,839
- pRARC : Rt (%) 37:63

*SW JAT 31 AT 2022 DY 14 o7 I 31fId BT T 9,000 BRIs BT Roid §b b1 Hrame) Ra<d a7 3nfier 8.
#3 I B TOMT JAT 31 A 2022 Pl 14 a7 F 1P BT % 9,000 RIS BT RSTd §ob & HAmE! Raw vd1 1 g2t
PR P TS B.

GRASKIR]

(X B H)
srafer & ferg 2021-22
Tl 3T 25,295
- TS ST 20,825
- 31 3Ty 4,470
ERERRECIERISICACRIE]) 20,183
- T g 13,847
- qRETe &g 6,336
aer et I 6,978
IRATATIT Y 5,112
YIaeT O AT Reh I (17.999)
B g1d o4/ (1) (12,887)
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Yol 3T

AT 31 HTE 2022

ATARTIR 19.06%

S iRt 16.68%

faxia a¥ 2021-22 F SR IS ATS-TAITSAT & G AT

R Sad 997 R (TAsTEe) §RT SMast 2019 H Jgaed RRER) gifid & 3R 4% & JHiey 1 & =
dfT iR gexre I SR RN Tl & AT A UAsTS il & ST ScUTal & faRor & arer-wrel MR W3 & gl
e Rl B, fad a¥ 2021-22 § 9 ¥ TAIHR0T NAAH HUE F 2.16 ARG e HUIfad g iR gaAmgH o 3R |
3 507 RIS DI I1 iAW o1 IR 28, TAMEHT b Sh2aNg BHRIGR H 4 Bl Fa¥ g1 ANGH =, ST & I & F
FRIGR H 59 B 8. I g & e sraferl o wug/ Wi ddeit sazadmarsii o ff q=7 a2

SHT AR WS W 98- Faar fAdmT U R SR W A& RauRel B qegat dRe & g - et
ATEATRID FF BT AT IS SIRT G
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WRAT Sia 917 Fr (Frm/ getensdians/ TassdT) & 65 df arfie Rurd & A1e—arey 31 A1d, 2022 Sl GHIS 99 & oIy okaT qeifard

A=Y fa=oT SR AR gU MMIh ISR Bl IRT=IdT T STgHd &l &l & |
1. fa<irg veei= &1 fewor:
far af 2022 & forg form & fa<har veel a1 aRier - s famam T &:

R Fre H)

faa=or faaaf 2021-22 | fagad 2020-21
q AT MR (1 B o)
g ay Wiftem 36,615.35 33,901.04
el ay Wit 1,62,282.83 1,50,498.69
REIRIEaE R IERL 2,28,521.03 2,18,444.62
Pl Wi 4,27,419.21 4,02,844.35
[FENRCEECEEC D] 2,93,683.36 2,79,360.65
T MM 7,21,102.57 6,82,205.00
PR I ATH (9IS 4,043.12 2,900.57
3 T HIGS:

faa=or g af 2021-22 | fa=ad 2020-21
o @1 arffes difem wAged (Thig) (R avis #) 50,390.00 42,170.00
YdEH & ded aReufr 40,84,600.65 36,76,178.77
TS 9 (% RIS H) 5,41,492.00 95,605.00
ERICERERIRIcE] 1.85 1.76

2. faxira weet @ ge gt iR T & sriswerr a1 R

o fat e 2022 ¥ fawre iR |ad g<eiE 1 el 997 | 7 & 9Rg <l Aes 39 UK &
> Pol Niffae o1 fa< a¥ 2021 W ¥ 4,02,844.35 FRIS ¥ 6.10% TGdhR fd< a4 2022 W 4,27,419.21 IRIS B T8 2 |

> 991§ o1 uaH 31 &1 faT ad 2021 § % 2,79,360.65 BRI W 5.13% ded A< 9§ 2022 § % 2,93,683.36 BRIS &
TR

> P 3 fa<t af 2021 # % 6,82,205.00 HRIS W 5.70% TG fa<d a¥ 2022 §#3 7,21,102.57 IS 81 T8 &

> fad a¥ 2022 & Y g R ST 99.86% &

> fqd af 2022 & folg o7 AT &war gurd 1.85 2|

> 3 9§ 2021  GPHot TIIT T 35,129.89 RIS ¥ 22.89% ¥ IR faw a¥ 2022 § T 27,087.11 xIs & 71 & | faat
TTdIe far af 2021 H T 194.92 FRIS A 9.80% FH &I faT 9§ 2022 § T 175.81 IS & T & |

> fa<i af 2022 & folg 94 iR 5fa §90a % 6.39 21
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AN IR FH 31 gfepror

SH-GghT J§ P BIRVT §U Y-S T b ATI-72T PIfTS- 19 HEMRY 4 R &F <20 & T aAtad FHI B gl
I 18 ©1 2021 & AR I9d rfaweaii (W) 3R WA a9 3R fawraeiicl sreferawerail (STels) # garemifar # el 4
gfg g8, S HemMN 9§ Hafd Myl 3R 39 gy, dfiye SHIRSS didl # & Ufie SR Tal g AT & JuRY I Sl & |
SHS FATT, 2022 B YA H, e Y-GS SIEHT P TROTHERY, U 4 ST Hael Jaumi 3R $9S RUasiass
af¥ges gferepror @b wrTiaa fopa, b ST 71 arae dfies ST AT SIgAT @1 2022 H 3.5% 3R 2023 ¥ 44 ey &% &l
2.8% fopar|

R H, U8l HBMRI e P AU, SE oTeR Pl 3MUP THT Al SIS Dl WA Fhier 3R HEHRY Bl THI TIex Bl AT
T ABSIST b T TPHHT 3R AEFRT UeThiel & d8dR TTel & HROT (2T 27| 202122 &F SR WRA TRBR AR AR
Rrd Jo5 gRT T AT 3R FeaTeTs GURT & fog Hecs difed iR Tsreniia iy wwels 7 &rt & 9ra faur agm ok suvm
T Pl ITAT o1 H HeRIP g gaTT | STl IebT IR - & SMHACT, e et 3R BAIRSST Bl DI A ghg, T TAH R FERwIRT
3IR 1] WA 91C # g &1 HROT &1 | I [ifean! e (TTgHSAT) gRT SIRT R SIgA! & STTAR, R Afeawer
7 ool 99 # 6.6 TR & AFaT | 2021—22 # 8.7 UG &I RS ST g 91 B 8 | ASCS T hevd MY & T
B 3IR Tl BF HAT B Bl I §Y, ST Bl IS 2 o SRS T ISR AfSes T T 9910 3@ gY -HorTe &= or J1e |

SiTa ST ST 5 HEMIRI & 918 1 RART & el 81 H diela Bl Jaei fBar 2 | Sief 2020 H 4,89,307 Mfda smRes
STeR & WA U8 & |1t Sias Nifiw & 7= & Avel § e 91 IR 7 3.8% 3 gfg g8, a8 WRa Sias §H1 SeirT o
qY—aX—aY 31.03.2022 TP 3,14,263 ST BRI b A1 JUH I8 o WHGH & HHcl H 12.93% B gfg <@l | {Tel a1 9ul #, I
T 3T UTEh! DI I8R AR IAfP AR fSSice A JaM HR & lg YT Tabiich & START H e 3M1eef Jaeid (a2 |

STEt 2020 ¥ WRA # YR SiTa ST 361 989 96hR 3.2% (AP 3.3%) BN TS &, I H SIa 9191 &I 43 TG b dehlel STTeadhal
2| MRT IRPR SR URAI 91971 =9 91 = @l & 9 Sias 9191 & 78 & aR § SRl 9aT B & foly 59 foen d &g
HEH IO & 3R UTEDI BT & ST &l A1l I Jora<ll e & fofy A gt 1 goarma ol 2 |

o &Y o foree fofea «r dfea 2

1. PITS-19 F 918 UTEH DI IALABAISN 3R JUETAT H AT GRa<T ST 2 | UTED Dl I7h! STwkall b folg JTY<h Scamal
B AT B AR A b [APed UG B aTell (SIS Theileh SHIR WD &b IR<fdd FHI P AGHd ¥ gl HNT | 594
311eIep JSTd AT Hetwrar JaT Brfl 3R UTedh Qrfafyy de B el |

2. A ¥ I emaratt B 9T 3R I8 9, Tar 3R It Aot 0Nt & Al | G Pl rvvedT Bl agT |

3. Wad e iR WE IR RO & W& & folg, faent / Sar Q1 & fog Ser gafafea snfe & STaT &1 v I3TaR T
3T UTE YR faepRid B |
4. & G aRErer el § dreNfal & SR & |1 SIfEw Jee & A1—aTT Aigd” el W W 96 faar [ 2 |
PIfaS—19:
faa1 TaTees Hre 7 f&ie W 11, 2020 BT PIfIS-19 BT T A FeMRT BT B T | MR |fed gFRm W H 5896 TR &
TR A3 3R IR & 3Mf2fe TeRvT IR AEael THTd TS1 & | HeMRI &I YA & a16 4§ 7 7§ 9 & aral # gfg a1
TEHTRT b &, FoI ifds- 19 WeMRI o IRVl Ica=l 81 aTel a1 1 S € | JSg9R, Pifds-19 MR & BRUT JRIRTE 97
TG SR gifeRdT SRl 3R 0T MY &HdT TR 3P TUIT BT IR0 I R B Sl 8 3R 396 Rord e W =R fopar
ST & | FaSIeh S H SUeTe] TSR] FoTies 9 I BIfTS-19 & PRI AUfET Wiasy ol geg &= # 1 1 Srefepiiciar giRaci
BN MILIDHAT BT Ga T il & | Betifes, I faderyot A1 SIrer 2 % Srefamfole geg &% aRonal &l 98 o1 Jaeadhar &
T 3T RO Pl difds-19 RO & w9 § 9T SATGT © | IRAT STHERT IR YR IRBR & FiRFHT i I ST JIERT Al
I & H 3G g, M & ST 3iR Jrgva W fAaferad aemriforg iR sRifSid SiR fade & folg Wit Sire & uad, Hifds-19 |
e AT o foTg U SR RSTd &1 STFAT SR 1T & IR SAHI Ud g I 8131 & Adi & ded e 5 T g |

FIfde-19 Rord ifeRTT SAaTRAT BT R SR WEe™ HRd 99 TS a9 J& D S dTell Sedlicld Jog &% & SRR 2 |

o~ c

31 #7Td 2022 TP Hifds Red 7,420 PRIs B9 2 |
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aTHieT IR aRfara fAftr:
o & e dsd 7 aifie T 48 ¥ 7 & Fawil & STgHiad & LM, TS & 3ifhd I 1R 1.50 B9 TR Sfaacl IR
& 3ffcr arTer 1 RABIRET 1 5 | T8 15% & ATHIeT YT TgaTd H HUicRd 8 S 2 |

M 57 g e R MR AR A B, O Feere ded gRT SgHifed R T 21 Il (FAlaed SR AR SdeinRor
amawgean) fafm, 2015 ("gAegar fafm’) & e 430 & gaR “ardier faa=er AR 7 A Jqurge R I8 8T &1 TS ©

https://licindia.in/getattachment/Investor-Relations/Policies-and-Code-of-Conduct/Dividend-distribution-policy.pdf.aspx

R ¥ 4,01,726.72 ARG (ST G9RT 4,01,433.30 R AR ARG a1 %, 293.42 oRg) 39+ Rod iR arferey #
TS 31R 31 W7, 2022 T ST AT AT 4,01,726.72 AT (SNaT AR 4,01,433.30 T AR AR FIHRT 293.42 ) |

‘jﬁﬁaﬁ?‘\ﬁ'&'\’m:

o @1 Sfirga AR gl 25,000 HRIS TR 2, ST 10 T F 2,500 PRI RRI # fAIfid 2| a6 & SR, Fem 4 R & gfa
Bl 6,324,997,701 sfad) IR amdfed fu & fOaH 6,224,997,701 99 IR AT 2 |

31 A€, 2022 & 7 #1 SR, Feagpises 3R IS—377 il R Yol 63,249,977,010 T9 7, fSHH 9% 310 & ffehd
eI & 6,324,997,701 ST 2R wnfiat 2

PR 3R T
o 3 e af & SR e Jar, grar Jar, denfie, fefed arhfen & &=t § fafe Rear &R e urd @ 2, o
7 anfe § w9y WRIT ge & REHR Wi § | S 9 $B T A gheg ©
o e SO s gie Soft i (Shae)
T AT # droweaes # SRl & Y IE [RPR i af o fr B, f$fSea ahen fefed veaeisim
(fa=TTaT) RIPR SR Feid |fd ofie (Fom afda oirex)
a1 Sforat 7 st ST ST RIBR-FI9Y SR REBR SR T8 §H1 PR —oias gof
{51 SuHTHars BN 3R 5 Al H§ REPR- START DU ATH 33 (T4 BT 911 HU), WD AT IHEAT REBIR, &TaT
HaT H IHET, IV DI WD) 98el SiiaT died’ MR a9 & FaTel Spedl Iae ATar’
P 3FATaT T BI DT FT BT RIS 2021 & AMYR TR URET $99RY URT g1 s 91 87 2021 # TR 999
A SIS 3MR 10d Ga¥ I §7S & w9 H A=l & T o |
IdIq:
UARNTSHT IATGT o1 U fawge fAferdm Uam &=t =, i |7t o fAf= A18eh auit ol STRexdl Pl I=T el & |

faTrr A 2021-22 & SRF AW 7 TR ARHIT IeTaT S AT TR STa JHT, TSN |Rel Y2, QTS AR &7,
TSR & VT 3R U T ITG ST UsTSl YT TR AT Afed aid 7Y Iare a1 fomg |

D SFerar, 1 = 318 ScuTal & HRT Fa=or W 421 g f T B8 fhiId ITe TaliSH 1 9T ST, GaAamg e &l Sias
& VI, TASTSHT = STa ST, TAMSH TRl U, TASTS I A&, elalgd! = Siia #iTet 3iR &1 g Ied1e e,
UASTTS T 1T Ueh ATl &1 RJUael gu oo URINH I - | 3R GeAATSH! BT 7T e ATl 1 RJUdel gu T URINH @I - || 2Mie
gl

faTrr 9 2021—22 & 37 TP, 77 & I 33 ARKIT IR, 16 B IS IR 7 AP fedelr¥ fael & foly Iuere o |
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TP HaY Jae:
(%) gifa=i |fdReEr

qiferRiT & AR Siie 991 4o Sf@el # 9a¥ Aew@qul Uegal # 4 U &, faeiveR ol orafyy & srgder &l Ui & SR |

UASTTSHT < BRI 'TIRR A3’ U8l & e & 00 ¥ AR Aa13ll Bl JARIWT A6 &b PG Igar & |

e 1 Rl & FaRer & oy Fem & wran/ #sd/ e/ Far srterd 3 Rierd FaRer After) € | #3737 gwaey

Bl B B AR RN Bl HH B & U IMSST Fem Fai= yorell &7 Fere f5ar ST & | Ued Rrerrdl & aRd

faror 2g, R 7 319 99418 www.licindia.in TR ST TARNSHT Bl S-HaTall’ & AT § W8 STIDHe JATTATgT ToTer
- 'UId RIBIIT Fd& JoTell” (SATSHITHY) AT BT 2, ST&l U Tsiighd difcidIeRe e R & B- qehdl 2 3R
m%ﬁaﬁﬁiﬁfﬁ\’ el & | U1 BT WY Rreprad & FHaror & fau s—Ae arger co_complaints@licindia.com 9 4T

I PR P 2 |

SIS A1-W1 AT BT U Deldd Dict Aex W 8 fordd At & Gl A1edh 24X 7 frel Wt bR ol Jaraii & fog o

FR FH & | I8 SRS IR T & ST NS =T &= WA bl Fraenaii & J<h 2 |

(@) <rar Gafera e

CCICARERTARE
a¥ & SRM, FT 1 2,38,681.36 RIS TIY (F&H 9T 3R Y2 R FHg Aror1ail |fed) & 272.19 ARG @i & IR
fopar 3R 100% Al ST YT TISUHel gRT fawa 1 | fawret < aut & arai & e & ddy 7 sfies Fefafed &

f9eTe g gRgemar e ey g 7oy =

- . T fosar . T fosar

et JIRT (R Hrs) | T wfoer T IR (R Hs) | T ufera

(e H) . (e ®) L.

(e ) (T )
2019-20 206.66 | 1,42,350.76 87.66 9.32 17,419.57 95.44
2020-21 222.76| 1,61,031.20 89.83 11.47 24,195.01 98.27
2021-22 256.47 | 2,02,083.84 91.09 15.72 36,597.52 98.50

I

UASTSH! & 9T ARHITd T2 il iR T Aomrei | aiffal U & dTel 60 oRd | Afye afia! & | et Y
et arell & foly YRT WR # TRE FEl R ARHIT T Ao () veprs wefia g &k arffet e
TTEUwET ST & HTeH ¥ aIffaleR & 9 @ # WY fhy i £

g1t faare fHarur |fffa

T &R A1 91 ST H Jog S1d1 BT ISR BRa & MR Wi TSR Bl a3 FafSd @Sl & Avel § Srar Tt
B T ST € | STAER BT &3 BRI iR $Erd BRI Wk IR ST ST faare farer affifeat & e faar & fofv e
ferfifereT Bx &1 3raeR fear ST 2 |

10. =T SrEfray

SNt 37T & G H W fadherd © | ST &3 H qobeiie] FAIhRoT 7 et & fa-ufiafa & st # srermg geran st ot
g | T 1 g el Siredar e (s wae)) afdad 78 ugal @l et o, fefSicd emansii @ Sad ax 3iR
QAT T i1 T Tqatfclid et bl fereim § HrRiRT & | Geraimedy o iers e, Jrepi AR Goict o fofg Aargef gfterper
I AT ALY R 3R S o & o # SiiTerrsT Jarsii BT Giaem & foly vz gaemail & |y Iod a1 T & |

AT EIRT BTt €1 1 s T U8l 1 TS & oI S-Td-9 dIcd &l BRI, [&7-Tfifa & BTt 1 fSforeeieRvr, I 2adr
HHTM & oIy AT BSdIR, 73 Uil WG A A ulferwd! 37afer & QR fafier Jarall &1 v IS adb Si-erg Jarsii
B gger, fofa o & fag w9 o= ST fassuor anfe | e 7 gaR wreel, faiforl ok wdiael aiftreRal & fog wmeet &
IS, Toict & Uaeie @l FIRET, A1sT gduei & folg vaele wHien, goich & fag qd-wdi W, arfie mar g a & forg Sitas
THTT 99 G gfGAdT aiave Faferd Y9 & gRT SHT ST | $7 STelraT, T 891 18! & a1 & folg S, fefSiaian anfe Sy
I ©ICHMT & AT A& IRl Bl W e B Hapell & |




11.

12.

13.

14.

15.

65. i
th Annual Report

o s SwiTadTal, el I o FTfad ATed! T AN RaUR®T & FarT B- & foly B8 SIRIRH T8e &I Ao
W 991 %21 § | 39 TR, Urenfas! 7 & folt U TiRa gacics & 0 H B Xl forreh IROTARay GedT, JReT 3iR qRaERid
e o fefSieer sfean firer & ured fopar S ahm |

NARIEL

Wi EER 2020-21 & oy 79% & Gdlael 2021-22 H 76% 8 3R 2020-21 & foly 59% & galaal 2021-22 F fely 61 F
TR &Y FAAGIT 61% 2 |

2020-21 & fold 67% |AAGRT & JdHlaad 2021-22 T Uil o &1 & oW ¥ @fmra Fafa ffmy @aa o
2020-21, 13 J HEM &1 AT 63% & | MR 2020-21 & foly 48% & FaEel 2021-22 & folg 61 F AL @F FARA=aT 50% 2 |
L IECRCRIEH

31 A, 2022 T, M H Pl 1,04,036 HHARN BRING & S 24,094 AT HHANT (I8 HoT HHATNGT BT 23% ¥ 3AfH BT
T3 HRAT ) WA & | faIaRor 39 YR &:

3oy afeat g
o oy 23,883 7,191 31,074
IR 19,369 1,191 20,560
GRIRE Al 35,256 15,318 50,574
=gl o 1,434 394 1,828
Fd 79,942 24,094 1,04,036

PRI TR AfRAT3N & A Sairsd Bl APAT:

PRI TR AfFArall o1 A IS (v iy iR FaRer) AfSf=—m 2013 & rgaR e 7 Afgarsii o Rafa # §uR &
foty faftrs @em Qo & SR & i werftha<er & fofy & forar 8 | Frm § & R W afer ifrarRal/ aanfRal 7 wewagei
AT T 8 | rivere R I Sciied @ JhA™ & fou fomm & afifeai dira srifer, &P drifad 3R Tso Rl R )
T &7 A P PR B |

31 |TE, 2022 TP AT BT AR 39 PR &:

farrat famir ad & afd o | v & SR sy At Pl A aY & SR FUCY Y | 31.03.2022 T SAfdd
SIESRIE IR TE:] EakiEl I HHa! Bl AT
03 06 09 05 04
SELESITCERELEE

o & argva o 31T ST &b HeToR IR RN SETRAT SR AT SIfEw qde Sfsharsii & ATy S1a awT bl THdT &7
& PRI R T2 HafRId RIS § JTHE TR & (oIt TAMTE & I Hoidd S SEH Ydu gfar g | a1S - Sifem ydes 9
Hford fOreRY 9r€ o Sifw vdu= AffT (IRTTATE)) &f 1T < 2 | SR e § SJIfEH! & ggam, Ml I8 iR IR
& folg ASqe SR Horet o © | SIRTAHET foTel SR R R H1e # frenfed Sem Sifem wder wfafafert o e axar 2 |
T SIE Fee STl Sifed yafy faaver, Sifem <foiex, aet ydus o iR aRares g1 Serew, ol Sifem siik wga
SHTEH Hohad & | SeM SIfEH Jde efd & dad i FHT UM H SR 6y T Sifd 2: a9k Siifem, JRerdn S, ot
SifeEm, 9 Sife, aReEre SifeEw |

A reror:

FrRIEoT BT PHaRIE YOI Wl & & U T SN & | HeMRI & arasje 2021-22 & QR bard HRer |fed e ol
T 3Tl BT Hifre FRIETOT ST T | e e & STAT & 612y sAR RieH SiR Hfshmall § UR & 3 &l &
R g, AR FMRARAT AT & Ud I & w9 # fad 9 2021-22 # geey et dost fasfaa famam i |

3MaTISH YOTANT GUR & oIy HiANC Hraferd TR R RIAR WRI JFR—ATmail o b g1 |msm ol 18 off |
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16. SR orT qY&T SR ST Sie:

17.

18.

19.

T & 3R IETRIET BRIT 6 SRENE e BRIt (AM) § AR oar T=Ier 9T gRT & Sl & | SIard=yet &R+ drel
NS RATINET G & | T PTITTT RTINS fIURT IRaTaYer hal b Fdeld Pl FREY & 3reTrar, hal brierd b fafdre vt
Y IRATIRNET BT HIRT HRAT & |

PRI b TP R AT IRAT, HSl, &7 AR Hal BT b ey H 537 I P ol f[IbRad fAumT—ar usiael & MyR )
T spTSAT H ofaT URIET P I 8

SRITIRITETT STl SETNIE fIuTT & faamred 3 FRI=vT Sriferd & ATz & SrEmRie Tfdes! § 1T T F4ii ST rgarer
IR PReN & | SIRATIRIET URIda b STl ol O HTehaT, ST T T4 o STgaTel ol GIiRET 1R I §1 PR 1 YR1 fehar Affse
9 & A1 F 3 S |

fFrRizoT gorel & fawetdr, fFrame Arel anfe Sl 1R upfar @1 fBt ot srfrifiaar @1 faey R & Arem @ o srafed &
fuTT W & e H SR ST © |

1Y &, Faddl B ge F iy st an |y dranere) & Amal Bl deblel GaT Fddbdl [auRT BT &1 S & |

A 3@, BAN UGSl FRMT e & SIgaR S RISt R Gl & Arem 4 e axis o0 9 Sifd 9o &
SRITETEY BT G SNEH e AffT o1 & e 2

TS CIETIRITETT $bTs BI 8% ATe JATATIhal, BrIfeas e, THABRN 3R RAET B €41 § R §Y ol Tl Pl SRl 2 |
SRITIRIET & SRM <l TS g a1 FHASIRGT BT a2y RUIE 3R F—0d R gt & Aregd F i iail gasirel & & §
AT ST & |

gt wierehi ot RuTd o1 AR faxiig au ol FHIftq & d1 oivam wieq |ifkr & |wer @1 S 2 |

JriaRe fa<ir frizor:

faxirr RaiféT w fem &1 s1iaRe < FrRiEer g G afhar &[99 o dR TR igd o Rigial & rgaR fa<i Rarféa
P FITdT 3R 9188 S22t & foIu faxi faaRvr SR &= & e d SRIT I UeM o & folv SR fhar mar g | fa-i
Rarfé o fovm & ariaRe fa<ii =T & iR e wferam enfier € 5 (1) el & e | Sdftd 8, i Sfoe faazor
¥, o a1 Uy & oiFe SR TWTa & Feid 3iR Fere §9 & guiicl € 3iR (2) SFd rsm= Uer &l @ {3 o iRk IR wiigd
gt fagidl & STgaR iy fIaRoT QR =Y @ Srgafir 71 o forg o ot smmawaes w9 9§ ot fapam Sirem &, 3iR ¥ s e
1 Tt 3R 9 dhaet T & FeerT iR et & wfteor & g fag o 32 2 iR (3) i fm &t uReufrat & smfdrga
SFTITETT, ITANT AT IS BT JAHAM AT FHI IR Il 1T o HaeT H IR AT T=H Bl &, Foept fa=irg faa=oll o Ayl
I & FhlT 2 |

wafera ardt e

TANTSH 3ITh SFSAT 71 UARMSH! SeTeHel gl (AT), TS 31 iveraeT fafics, vasnsdl (Aure) fafics, wersnsd
(cfer) fafice, garemst (RmgR) 9id1E fafice sik Fefear weany aul fafice & S—asw Yo (Jifedar) uaM famr &,
e TAaTSHIaTS &1 Yoil # feRIGRY HHeT: 99.66%, 83.33%, 55%, 80%, 100% 3R 10.21% & | YASTEISME P I Aeferd
I PRI # ST T+t Yoob (AP @R Yodh) &b IRTHS & el §— g Ucbol b A H IERIT HaT T&T PR
& folg 37 Fvermall & A1y 3agae & | faxiry 9w 2021-22 # qoi by 1Y oia 1 o aiel |iHfT gRT SrgAred fpar R 2 |
UASTTS T SITR—M 1956 ¥ WM 30 9, 2021 W AR gL 3R Jeidwg (a1l & WaeT 31 A9, 2022 T 77 R AR T8l o |
BIif, ATl JIAFTIH, 1956 BT URT 4 () & A1 GAdG faframi & fafm 23, Fafea arch e R € gRT srgAifed
Wi ?Wl% IR A= a—sl'ms_c' BN 3‘\‘# Yehe fhar T 8 https://licindia.in/getattachment/Investor-Relations/Policies-and-
Code-of-Conduct/Revised-RPT-Policy-01062022.pdf.aspx

fair af 2021-22 & ERM HHIT 9ISt AT 1 faaror arffes Rl & I8 Hwem 423 R S9aed 2 |

PHRTIIT & HI H IND AS

HIRANT AT & HAT (THAIY) EIRT g 74 IR et o TR, ST HUfl 1 it 2018 I §8 QU (INDAS )T AR] &
3MaLTD AT | MR ST e SR e ITfireor (SMERSINSTE) 7 §8 UQd & Hrf=aa ol wIfid o= fam Fifes siariga

G A TS (SMSUTHE!) 7 JNMSUHNRTH 17 H HNEH B & oy faaR faram o1 | meuusdl 1 SMSuharRed 17 § Jees faan
& 3R SU 1 SaRY 2023 BT AT IHD 18 Yo 8 alell diies RUIET Fafer & gHTdT 5T 2 | ATSTHIREH 17 & IJHT £ WH
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117 (ST JTgaY) H HENE Bl TSR IUT 24 f&HaR, 2020 $I SIS & oIl 19D ars (TQHET) §IRT SR {61 727 o7 |
3ifer 9 S 1R, §8 U0 117 &1 I GRT AT fopar sme |

$S—U0H & HRITGIT & folg Y oRaT ATDT Bl JAaeIHaTail Bl Il T 3R FAih B b folg Fafera faumi § R Wi a1
TG faT ST 2 | SITEUHIRTN 17 (3 U0H 117) & I&d MMaTID SHifdhds 0T e e Udb ifirer Smifdhes Arredar Riven
YUihe ATE 2021 H WRIGT 147 AT | {4 ITRT I 31 A/, 2022 TF HATH & oIy MMawaed Uithe AlreddR e # wahigd fhar
g

T 37 AT & BRI TR ATSIRSITINE 3R 7T YeraR fyaprat & feemfcen @ witen o et 2 | 7 faenfcel & ar 8m &
g1 YOTTel 3R ufharatt § I gearra fohy Sma |

e ded SR W U HifHe:

39 Rare @l fafr & orgaR, fvm & 91 # U8 (15) e wnfd 2, f9 9 1@ (1) IR—Frier fraeres, 1 (9) W fees
3R i (5) HrRiGRT e fS quidias steaer 3R AR vay faerd & e 05 HrRiER fFeee e 2 | e i’
Pl &1 e a'el'xEI'ISE R Bre fopar T g https://licindia.in/getattachment/Investor-Relations/Policies-and-Code-of-
Conduct/Director-s-Policy.pdf.aspx

IS e § yRaed=:
o<t af 2021-22 & SR YRATfAT IRad! & A7 91 @ IRA § aRac, 39 RUIS & A1 Hei HriRe Ta- Rare §
e [Py U E |

9) T YD 1D (HeAT) SR aRacH, Al Ig 8l

MERTREIATS ERT SN HRURC a1 TR fenfeer & e, frm & fefafid ke ydas aiard 31 A, 2022 6
P P U&T IR o

IFFHD HTHYT BT AH Iq
1 Y ST AER FHRIGHT eI (oIam wien) SR g 3Tiafe oiar et
2 T Jderer IRy FRIGRY e (o Sifew &) ik e Sifew e
3 AT Q.F. T FrRIHR e (e ware) iR gra e sifter
4 A7 Y. gReNERA FRIGRI e (o / G iR w1 faaer sifirery
5 ST T.gd. AT FRIGRY e (3w uq o) sik g < it
6 oY 31 41 IeIS v (T (P e/ o/ SeS Hue) ST J= STgurer ST
7 Y famer da Frgh Siee iR TRa (79 (diifenen)
8 CIRERECPEIC] B AT MR AT JIRIBRY

ars 3R Saa! ARl &1 frere Jeaie:

TARMSHT SAfATTIH, 1956 B URT 1941 & AFAR, TG MR TR S FRART Taamsdl Aff=m a1 arT 4(2), (Th) MR (Si)
& Tqed FIgh (IRl & Y&e &1 e Bl | AaT (TAMSISR) fafrm, 2015 & w17 & IgaR, w@xdis Faermel &
TR IR a1S GRT T SITQ | g9k Sremar, |t (TAMSIMR) fafam, 2015 & faffem 25 & rfaR, o Fees IR—wad=
e, s QiR fFaerd Hed & THY YA o FHier S | 9, St wac el 3 dad 29 SRy, 2022 $ a8 §
g fopam T o1 SiR = fa<1 v 2021—22 # hadl a1 7S SR 2 a1 1 Hridbre R 3 2, fot a 2021—22 & foly e
Tl gRT W Fewrd AR 3 fFaerel &1 Yee Jedidd Avd el o |

e 3R Sfa’ Ares:

o & |9 et 71 91 g1 Srgeifad e fa & Jed MuiRa e W 'fhe 3iR S’ AMes & srgare & gie &
T 3R R e

At (gAag SR SR FahcIanxyT sraegadn) faffem 2015 & faffm 25 (10), F JFAR HUET BF 397 G T = et &
folg frceres SR SIfIBRY <Iar 9141 (Y U8 3N o & raedandl &, Fm =1 3o 9t feerat oiR aRs uded gat & \ewdl & fay
IS gRT uiRd A iR SHfEWT & forg S U o §iwr foaar 2 |
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FARIPR AISHT:

STRIFIHR AT IR a1 gRT AR AT &6 AR, A1 3 THich iR qrR=ies |fifr Hoadl, ke gded iR frm & o
T SR & STRMIBR IS 8 FfEIT Al Bl g FAT & | i iR TR |t are § 0 Ritwal o w=
& foIg T fHaere! 1 FRYRP o1 Wi RI1Re el 2 |

TS IR Iqa! ARl B o, fafe aftfoal o SafRafy sk Te:

BHrINC T RIS $T T 8, 39 RIS & A1y Herd 2 |

iR Nfa:

QAR AT, 1956 BT IR 19 A & WAL & TR, 9IS 7 aTS 3 AT iR IRs1fiew Afafcr grr srgeifaa gk sifires iy
I A & 81 NI 3T 7 J99Tge TR BRT fRAT T © https:/licindia.in/getattachment/Investor-Relations/Policies-

and-Code-of-Conduct/Director-s-Policy.pdf.aspx

$EP AT, PRURCT T4 R RAIE & Ted iricis e afed e of mRyfie & ar # faavor ver fear g, &R
34 RIS &1 fewa g, e & |

|fedr Aes:

R STae 1 7 | 9, 1956 & ded fMfed waemi & rgaR, fFim feers dea (Tagd—1) &1 Sea! iR amr=
Jop (THTH—2) R YRAT U Afal b TR (AMEATHATS) gRT TR A1 AHD BT ITer Be & flg are B |

IRRICRIIRSER

o 31 feqeRe! @1 wherdr # WRIER AT &, 3R RIURS! &1 48 9aM & & g ufag & | i &1 A 2 &6 T aret
& 3T BT F1Q @ MR 9@ & fofy U GG & PIAINC T+ W o= Hewqul 8 | I8 T Jer & sfaeadhdrai SR e
& AT T HHGA! BT FFET PR gY, T ST H BRI R IREH I T IRl &b I =g Ifiag 2 |

o oo Y feduReT & |1 aReETe TRERIAT, a1 ISR, el AR FRAR Hare g = 958 31 & oy
fafirer iaNe TRIR HeI13iT &1 Tl HRd Y SIU AT BT HATeld Bl & | T & I A SaTer Ufehamg a1 Femmaed € Sif
TS SR & folg favga ufshansii &1 arer el & | o # o8 a1S @t Su—afifcr € S e & SraiRe TR @l Sl SRl
2 3IR 1< SfaCT I 9Kl 8, TRRYURD] & o BT Aogd Bl & IR WIS b WAR e ¥l BT aTIa=ol BRI I & |
I vfided 59 RUd & 917 Hew 2 |

w07 STAH BISSeA:

TSNSl 0T ST BIESTA &1 AT 9 2006 H GAATSHdl &1 AHaTRIh Hal 98cl &b Ub WRT & WY § Bl T3 2 | Br<eH
F I TR AT Ahe F ed, Rren o1 A, i wed ik = wrdeitie SR & e 3 Seed @ 9 2
31.03.2022 & Sia ST 7 7 "Uet. 3718 1. Mo Sgacll BIEeH C¥T Pl 260 HRIS S0 & BT ol MY &l AR arfsia
TS BT B gRT AN RITHRT FATSHT & olg &1 6T 7T | X191 & 918§, BISSTH o 92 WR H R IR IRaRT |1
BT GEANT {51 & 3R 127.00 TRIS TSI &I 646 TRASHIRI & AT I SURITh Seeal & foly Tfid {5 8 | af 2021-22 & SR
HSSIA 7 57 TRATSHIRA & foly 18.31 TR T HoR Y € | HIESTA o SWITh &3 § Y& & T8 ST Terdm & ATead
H AT & Pg dfad lf db Igd a18 @ | TASTS I Tlee Jaell WhIaRd AT FHTS & 3Mffd W | AR 1 & geai Bl
I et 9 v & ey 20,000/ — FU 91T a9 MR IR arfetantaii @1 10+2 fRreqm uret &= & forg ufir av 10,000/ — S0 &
BTG J&T Bl & | 2021—22 F AR 7.60 BRI 39 Bl BIAGIRT fAdRT Bl TS | LI & 918 F, TASNS ! Silolgsd ° 22,586
BIAT Pl 49 PRI DI P BIAGHRT AR B & |

T AfAfrH, 1938 9 URT 27A P Tgd 9T &1 faawor:

ST AT, 1938 BT URT 27A & UM & AR, 31 A, 2022 Tb & (2T BT Ieolkg dTieldl TAT 6 H AT T 2 iR
ay 2021-2022 & folg AT i 3R FHISID &= # 7431 BT Seoiwd dlfcleht Awem 7 # d1fies RUIE &l g8 AT 153-154 TR
fomar w2 |
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CREZIET

ST BT ATH

<ifére faawor

1

TARMEH By AT faffics

TR B Afawe fAfics, (A HIgaud) TasTes o gl waifiic drell Jers
HIN 6 |

31 W 2022 T&, Fol HST HIS ICHITHA IGHR 4,07,957 B AT & ST el ¥ &I Foar
7 17.30% 1 gfg ST & | faxiia a¥ 2021-22 & folg $of 3 18.19 RIS W 8 Sah HR
T Y ATH 2.60 FRIS T 2 |

TS 4 B fafies

TS TR e fifics ToraTsel &1 IO wifiicd drell el B 8, AR TTI0d Bl TRBRI
Yo A3 S B TIRBR BT AISHT, 9T IRBR DI ASHT, TTHTE A I, BraRe Ao
3IR areet Yo Ao & Yae & ol Fort e aRioTs & o0 # Fgeh i wufli 3 9 1 | 56
AT, AT Y2 s faifiies sl &1 & Yo s & - 8 TSI T YSe Brar 2 |

31 A1d 2022 TP, FEET & qed ol GURT (TITH) dGIR 2,09,386.28 IS ¥UY 81 5, Sl

28.15% BT gig MR 28.43% P IR RGN BT S0l 2 | fa<t a¥ 2021-22 & folg o 7
46.32 BRIS BT BT B T4 g AT &f [T & |

TS JF3Tel s T HIsde
fafies

—49%, TASTSH! TATHTA —35.3% MR SSASH TaAUHTA —15.7% RT §G<h & & qemar
foam T B | gersTE T ol A fa 9 2021—22 & foly 4.63 AT $U BT IR GHIT ATH
A P 2 |

TeTTERA RIG3Tel The THe S

HIAT TN & 1 T AR & fora 45% Y fRRAa B; TS Tagwhiet — 39.30%
ST TATHTA— 11.70% AR IR S 31w Sfeam —4% |

31 W 2022 T, TN RG3Te e Gie doic ffics # 5,49,971 e & 3iR 31
AT 2022 T TIUH 18,682 TS TR & | HUN 7 1.83 TS THI & Fx T ATH BF T
|

TS YT BTSRRI B9 fafics |

TARMEH) TaUHU Uah WedRT Bu-l &, O Talamsdl &) aa™ 3 45.24% iR 2 |

31 ATE 2022 T, Ul B FOT JREIDBT 8.24% BT ghg @M g 2,51,120 PRI 39
ofY | ST qferall JTFATT 16.95% 1 foRm & SRR | Ul 15.63% oY | TolmSHY gausmyet =
2287.28 BRI U & B THTT T & a1 4l |

TS YT TIUHUS WIC Ao Hu-i
fafiee

TASTS T TaUhUet QUAe! folfiics UAasHl &1 Udh |edlil &, Sl 6Y<h wd A TaAsTel & I
5.38% fRler) & |1 3R UTITS) Tauthucl & T 94.62% 2 |

I qIHET H T el BT TGYT IR 2 (i) TINSHIEhie e Saadie s (i)
TARMEHTATHUE BTSRTT U8 SHREFR B (iii) VAT HITaUhyd RIel W e S¢ Imrgers
He— || faxT 9§ 2021—22 F IR TASMSX TATHYS AR BT R T T 6.59 PRIS
B0 & |

SIESIEIFIFEEY

SIS 9 U TR HUN & 3R IO JHURNG HFeR ff 8. 31 A4 2022 TP,
SIS I e &1 A 1,45,772 PRI TIF AT R Hol AT 2,33, 134 IS ST
o7 | §% 7 fsel ad & 1359 PRIS SUY DI Gl § 2439 PRIS ST BT HR T ATH Tof [T,
ST 79% BT gfeg AT & | GOl gAfeia Igurd 19.06% oI o 9 feax | 4oh 16.68% off |

ST TR Wi fafics
GIERISIG))

AN TSR T U ey &, TRy ArSidians ¥ fafies— 54.70% , Teramsdi— 29.84%,
ST —14.92% 3R 34 0.54% GRT TYh 0 | Falid [T T 2 | I8 b A Gollgdl TR &
ST SATGRIR PIRIRCH DT SEIRIT Harail # T g3 2| ST+ A1 2022 PTG fa<i a & SR
51.66 FRIS TI BT X T4 T HHAT, STHfb A1 2021 BT GAI [ a¥ & foly 40.09 TR
B BT ATH o |

ﬁ%s?rtrﬁmm:
TAASHT 3T SfSAT T AT RT3, Ferie T IR SfaaeT UHeRY & Aread J e SufRufy & o & 9 fewmr m e:

<

MILCIN

(1) e (3%); (2) gar (fos); 3R (3) e g (Hrer) |
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28.

29.

6 5Eﬁ Tiffes fyare
th Annual Report R, S

faesh werre sufa:

(1) TS (SRTE) owsi (), =9,

(2) Tt (Aurer) fdfics,

(3) CeramERAY (ciapn) fAfics 3k

(4) QAR ATH qivetres fdffcs |

quf @I aTel WERS $U: gaarsdl (RAmgR) 9 fafics

st Yrfieryt & Arers | SufRaf:

(1) psiean g ol fafics

(2) IHA FETT BTN BR Hi-RfeT TR |

SIS/ Tg<h Sem/ qot T arely srguf o wfera faaRor arffes Rard & s wwer 27 w49 W e w2
FeAHRoT AT & I & FER, IS 7 WRA & IR 3R IR P q1eR oS Ul o Hifrear &1 HeRe &>+ & foiy
T T HORY & 2 | SR e &1 9 s e W Suere @

URT | https://licindia.in/getattachment/Investor-Relations/Policies-and-Code-of-Conduct/Policy-
for-determining-Material-Subsidiaries-in-India.pdf.aspx

RT P dTEx https://licindia.in/getattachment/Investor-Relations/Policies-and-Code-of-Conduct/Policy-
on-Material-Subsidiaries-outside-India.pdf.aspx

wHfPa fasirg faawor:

TASNSHT AT, 1956 B IR 2441 3R AT GelrRor [AFRFHT & rgarR, M & T A fdarer e were wuf-ai
I &, S TS 4o g fAfics, Taenswl ored afdes fafics, waemsdl R GidhE fafics, waemsw (Sexemd)
o . () 928, garens (urer) fafiice, verssY (i) fafice aiR verese averaer fafiice #t W arcs wahredcd
I (STSHITAITS) ERT SR ARY, oI A & STFHAIR TIR T T & 31K afifep Rure &1 fewn & |

IO 3R AT &5 F ITR:

e STawredTall & SgaR, M 7 a1 av 2022 & fog 7o AieT 3R Ao &3 & STRIal 1 URT 63T & | 20% T =g
AL P Hebrdet, I =1 IAIoT &3 # 20.739% it TRy &1 & it Sias 411 FH1der & Uicr e & gfeeior & g el
21 39 Ircmar, T gIRT e fhg 1Y 60,45,424 Y S (qdact 99 § HaR Y 1T ol 7Y ST &1 11.51%) dfad qmmfols
& A &, Saf% fwel 9 § Hax {5y T Fel SiaT & B F B 5% DI FR-MD ATeaHhd g | o, M 7 SASMRSIaTs gRI
FaiRa <gaw amfSie iR ardiior fame Arest ol O fhar 21

weer Rare:

91 Frame &R e wftreRor fafsram 2002 (fa<ia faa=er IR &A1 iR 1 Sufat & aamRies o Rurd) & fafay 3 &
AT & AR, TaE RAIe 31ev § b1 Il 2 SR arffes Raie &1 fawan 2 |

wifaftrs @ wiere:

TSNSl JIAIEH, 1956 B URT 25 P AFAR, a7 #ATerd 7 f<ig a¥ 2022 & oy Fr & wifaftres oiwar wiee! o1 fFgRn @
2, orT o orar wer Iffy ok a1 gRT Sgeifa 2 | Aifafies erarierst @1 faavor arfifes Rard & g8 W 304 R v 2 |

faxTrr v 2022 & oy TY<h AT oIaT Wiedpl BT YA Bl T8 AT <RaT RIET AR 3= Yoo IR &

feraRor <1 (% BT )
HYh |iffere o et Yo 2.34

3 YHIO Yo 0.09
[ifafre o dreret 31 Rare:

Tt B ifaferes cramiernt o Rard (IUk STgey Afed) # IS g, SReT, ufigel fewof a1 sRdiaor enfier =12 2,
ST 3mSR IIfIfm, 1956 B URT 24%¥0(1)(Th) & ded fhelt 3R fewol &t aaeadsar 7 &1 fa<iia af 2022 & SRM
JifafEre oRaMIRIeThT gRT fohsil YIRATUST B 98ar =8l &l s oY |
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Aferdr aEr Terat o Rard:

Tl (TASTEIAR) faf ™, 2015 T 4RT 24T & FFEROT H, W 7 594 0 U7 SFagaHvad US S, Sfaei Su Ashed,
Has BT PRUNTI B A RIS NMTSeR (g a1 © | 3fTSex 7 371 av 2022 & fofy ot RUre # Prg A, SARETT AT Tfrget
fewofy a1 sRERer T8l fa & | <1 av 2022 & oy fFim & Jferdir oRkar wiel R fawga RArd &S @1 R & rgedd & wd §
BERRS

STUTAT STTHTRI A FHATUT T (TSRS I eI femfwceit, 2016 & d&):

PRIGRY e (Frm e/ R SrgaTe/ Sioigd) §RT ST SR SINaTs HRIRET a4 feenfael & e & foly
ST THTOTTS, O QMERIREITRNTS HIRURE a1 fFnfcel & Ted §&1 SIuTel JATIHRT & &9 H AT fhar 7 8, Fom &
3R I8 59 RAIE & Srgetud & ©9 H 7 Aarer (SRe 1) F e 2 |

T @t fairg Rufer & wifad = arelt Agayut g, aResd Sk gfoagan:

form a1 i FRufy a6t wrnfae =t arel 618 i aRadd iR wftagamy 721 g8 €, S i ad & sfa 9 g8 €, o gom—a
(doi i) @ G 9 RIS @ aRg e 2 |

et a1 =amareral an feegmel gt TRa Feeyot 3k sred srew, St A @ fRier @ fRaf ik dara &t yarfaa
fa=i ay 2021-22 & SRM, FrRAMS! I1 AT AT =ARATDRRON GIRT Bl Aecayol AT GIRE el [ T o1, Si widw # frm
1 FRIfT Ud Harer &t guifad svar 8l | feaiad see o Breds il fafkf a¥ 2021-22 & ARM Gl 3Ts 41 & [&e freRor
SITHRY SRR ITY<h (rdiet) gIRT aIR fardy 1 & fore7eh ford uer e ¥ 71 o1l aRR a2

FHie | sRuARR | swemwwRe | smee ad (AY) (:’_"WW) P aRR B 7T s

1 27.03.2022 JAIPR JATYH (37T 2012-13 3,460.47 | AP AT =ATITIIHOT

2 12.03.2022 AR ITY<H (3T ) 2018-19 1,858.97 | JRAHR ATt =IRITRIHROT

3 10.03.2022 AP 3MY<h (374 ) 2019-20 1,755.34 | ARIBR Tl =TATIIHROT
Pl 7,074.78

feere @1 SaReria faaRon:

UASTS YT SIfTRM, 1956 BT &RT 2437 (2) 3R Fm Fare (PRURCT Ta-i¥) faenfeel & ogaR, e Fewd sae g

IR &

() 3197, 2022 BT FHIT qY o foly ATMYD WA Bl AR H, HE@Yo! TR I Ha eI IFerd TETDROT b AT AT, T A
BT UTer fobart T &

(@) B VA eiRaies fcrl 1 7 frar 2 8 I oA o o € &iR fofar oiR orgar e 2 <t Sfa ofR fadaf
& s 31 ATd, 2022 T 7 & Al B FRART iR S TR Bl T ¥ & oy o7 &7 o & IR & T2 iR foger
q@aﬁw%mw%,

(1) I e T FRT BT GRe & oy 3R SIS SR 3 ARSI T Ah MR Tal S & B UAsms <l SAfer-m,
1956 & AL & AR T oidl Reple & @R & foly S 3R waie Save &1 2;

(a) S =re fast af & fofg 31 71, 2022 P FAIG &1 dTel WA Bl ATl AT (ST Ha) F MR TR FIR {3 2;

() HT FADT AT SR, 2003 P URT 8(1)(TH) & Ted AT FAdDhdT ULIRIT Bl FADdT AT P 3refieqor &

TEd 7 3§ PRI 8 3R 3P FTar 2l S gRT 9Tl fohu ST arer iR faxir fei=or fgifRa foru € ok a8 for &
iR faiir =T gafe & 3R gurdy & § B PR I2 ;e

(B) B Gt AR FIAT & TG BT ST AT B & forg e gormed R @ & ik Wt yonferat gt € ik yrdy
T PH IR DL

65



66

35

36.

37.

38.

39.

65. i
th Annual Report

fraere e

T ¥ SHer ST wTEd Al BT AEd fadT B SR ERT T 6 9 Raurae! of sad Rufd & IR § 7 e a8 aifd 9
ST UTAST T &TT BT HeT Ml PR T | 7 i w0 I 39 BRIf iR U8l & aR § STFBRI Bl YR BT 2 | 79 &1 dearge
(www.licindia.in) 310 4 fEALRT & flg U T SRedhel GfaeT & w4 § BRI Bl 2, fHF J 7o) GRUTTAR SR 9T H-
T & | I8 e &Y orif, faxirr veel=, aReare e iR M I st R amde STHaR ver arar & |

o fommer amuR R faxirer oo gt ovar & | fvm & faxirr oo acar & warer—-arer fiwet quf & fog form & Jearge
R IR 3R IR fhy I |

gy T4t 3R fazayer Rerd, BiaRe 7T i) R iR aaaaiie Sarefia iR Sag-iaear Raid:

I fafeeT faftem, vy ==t &R fau0r (TS Us v) RUle ok @R SReria 3R dae-adn (RRdr) Rure (fiamRydan)
& AR 34 & STTRR FSRT— ST ITHIN H TR fohy St € iR arfifes Rare o fawem €

Jt fafkew fafami & orgarer &, fFim & SRuRe T g W aiffe Rad, ar] fafrm! (STEemREives gRT SR SikuRe
e IR feen—fdert afed) & d&d v & A1 & w9 § Hod © AR arffes Rare a1 fewar 2|

HTSIARSITIATS AT

YRR 1 e SR e miie=or (SgarR Suars) 7 fam a¥ 2022 & oy Siiae SH1 saem s k@ & forg fm & arffe
TSN BT TAIHROT fhaT B |

Adaal 9 | faeaa @R A

o TaTRihdr, SHMERY 3R e TaeR & Ioaad HID! Bl SIIHR fw7eT 3R IR a¥id I At BT Fareld B &
STRRIT T & 3R U VT ERpier e ot & fog ufag @ tel it Rauret & fog et off v a1 s wa ik
PR B BT W e & qR H AT @&<h HRAT YIS 8 |

TASMMSAT AR, 1956, IMSIMRSITITE HRURCS Ta-4 feenfreer, 2016 iR et fafeT fafwmt & fafaw 22 & aaumi &
TR, Fm g1 et 3R wHaRal & folg te adamar dFf w1fid &A1 Jaead & Sfel Feerd!, SHamRal & SareT &
et 5t ft s grRT urToTes wwear R RUTd g ST 0= S i Re Suare 81 T o SRaTerer & e, aaT o
3R ST 3iR fTedel @ileR T gRef & folg v T & (faedcteiiar M), S 3o wrarar iR fafie fequmret @i faeh ff gar
& TR, WeWTd, IUTST AT ST & % & (941 A AFES, B A1 Fame Jaesi, arafad a1 |y granere ot 3
FHEiTT/ Iocter & T 5t ot 2 b o1 WeIH A o & for diefRd e 2| faedet iR @t et Rt/ fRiareit @
faaReT, Ife BIS &1, 3R ISP 918 DY T HRATS IR fTeTT <R T b BB Bl FHI—THT TR gl DI kgl GRIeT I gRT
THfier B S B |

faeadt TR ifq fm & f 3’61’\‘113‘6 R G TI‘s‘ https:/licindia.in/getattachment/Investor-Relations/Policies-and-Code-
of-Conduct/Whilstblower-policy.pdf.aspx

JMYIR:

e R 9 e SR 3T mfeeRor (IRDAI), WR RSid da (RBI), HRa™ Hfryf iR fafsma € (SEBI) SR wRa
WHR (GOI) F 7% RO FEdN, FHA 3MR Falrg & oy SRl 2 | e 39 1R 1R Jogd UlelRiTeRD! iR SRR
& TRT ST faT 37 HReTor & Uit W ST PleTall &ch ST AT |

foreere, oramRiers! 3R Fifaferd UfreRal & THI—awg R U Holig, A 3R Gaef & fu off 3/ SR 2h o 2
frceres it FaTRAl, Toich, HARe oiel iR qaTall, faave!, JAdmEdral, St iR ARG RT & Uiy 7o Tt =TT Fh
FRA 8, ST IGHE ARG 3R TG BT TS g TR I & (oI Horawed TS T+ AGHR HdTe § Tad ok
3ol @ it # e 8| e it w fRquRe! B S5 AR w9eiF iR a4 & g SR @<k avd © |

Pl FeTe Asa oY iR |

(T SR PHR) (151 PHR)

qofepifcicp areren T S —— ey e

a4 e

SVANBT: a9 RUIE 0a Brave ImeT Rurc 3 faed 4t Jraerr) & Seqedr 81 @ (R & 371 E¥ahvvT # SoclfRad HIaeiT) &l el F17 ST |



1. e oA o= e & fagia

IR STras ST o (9IReir Stvae drr feme & fme) &t gemmes gerr, i, e # g o &, &R I8 aresft @ @e
& e & Al BT RIS IR Peet HaTe HRa &, U iR srerfa s w1 T e 2 iR S Ul & g ge i
3T B H HGg BT B |

o veraTE R SIf¥fRM, 1956 & AT SR Fdl (THATSISR) faf =, 2015 & WA= Afed = AN JEET] & AR AT
3R YHCIHROT STTIHATAT BT U DRl & | 77T & U1, 317 a1 b arer-red, i e & driiwaa & folg U iR
ferTa afan =, fod o= ardi & |rer-wrey frfafad e &:
A & el ok aRe yEus il & folg SR
UASTSHT BT ST FehCIepROT |, 98 Segdl b MHROT &b flg +ify, SFfEeha IR &1 AHh™ & felg JArER g iR
STATSSR ST SR ZATans o Afe
e SIREH Y& e
e R
iR & &l & dRefor R T |
HfYT a1t e R AT (FEawet SRy enfie &)
"E@qUl WETd Hutdl & FyRer & fag
SIS & HRET & foag ifT
aRe e BT & g iy Fecye! arfoifode 3iR faxig o &1 JahciaRo
frcerent @t A, Wi, F1gfh, qiRsiie, qeaic sk dre fafdedr -ifd & forg |
o WEEQldr & FyiRer 3R gersl/ garell & ywcimRer & fag Ak
2. e dea
F) fcers Fed o dxEET
AR W & 1S 1 T Sita 91 T IfSf=m, 1956 & UTaeTHi & IR et T 2 | Fem & 91 # drier) (widfas)

FIeeld, IR-FHRIGRT TGN AT e iR IR-FRIGRT W= e i 2 |

dre # F1geh Meere! &1 PRiE MR 2

F) Pg GPR GRI FMIGE Y SIgAR Qidlieiss Faerel o FYfRh aie 1el o1 Jfafer & foly 1 SRl 2, 3R 3 gAfgRe &
felg ar= €1

Q) ARBHR GRT AT (596 BT g ARSR GIRT AN fomar S g |

) WG el B AR I aF 37af & g Fgh B S 2 $iR 9 9R A @ U@ iR Safy & fory a8 | e,
Tgel I Wdi (R I B8 HEl 9§ SAfid o1 31afe & fofy Fg<h el fohar ST & 3R 9 IR 1l & U 3R HrRidIe
& foly FRIRp a8l & |

e 1 e SiffEE, 1956 & AR, BAR T & fFeere! @ Hor e 18 el (sifmad IR ydue! afed) @

31feres &I BN AT | 31 W€, 2022 T, drs § 15 fFaere wmfie 8, fS (i) U qoieplield 3Tedet; (i) U SRPRI A1

fFrereTe; (i) =R Y FeRIep; (iv) A Tc (e sreer wnfie € | ars # <l Afgel (Hawre 1 2 &, S wep Afgel =

frereres off wnfire 21 31 71, 2022 BT IS @Y FFAT 7 TR
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gl | e & o o — B I 2(‘;;2;?
1 #1 U, 3R, PAR EUEAIRCARENED Feef 14.03.2019 3
2 Y gt S R — FRIGRI Feerd | SRR g e | 21.10.2020 1.44
3 T T PAR EWEAIREARCNED EECRRENCY 01.11.2019 2.41
4 T fagref ArE PUERIRCARCNET ESRECN CY 02.02.2021 1.16
5 LRI IFRRER] ENEAIREARCNED EEERECNED 02.08.2021 0.66
6 A1 41 I yeTIs FUEAIRCARENED EEERECNED 01.10.2021 0.50
7 1. I e R — FRIGRI Fewd | W@ds fees 29.10.2021 0.42
8 ) fole AR Tl R — RGN fees | wads fFeee 29.10.2021 0.42
9 9. A PAR R - RGN fees | w@d= feee 20.01.2022 0.19
10 | Sigel e g |R — PRGN Fewre | wd Fewre 29.01.2022 0.17
11 T ToHf HRTfel ™ R — FprieN fieeres | w@ds fFeers 29.01.2022 0.17
12 Y ST BH R — FRIGRI Fewes | ads feers 29.01.2022 0.17
13 Y 9 g, qrefeRen R — FRIHRI Fewes | wds fFees 29.01.2022 0.17
14 WG PgIR | IR - FRieR Foee | &ds s 29.01.2022 0.17
15 At Foftg Afearar R - FRIGR Fees | Foes 29.01.2022 0.17

@) e & g e *

et &1 M qrar e 1g @ Rafa

4 . IR, PAR .ol arezey

£t s g, oaR |fea, fa<ie Jarg fawrr Y. T (@) i TRER AT e

(Sivwes) fac w=Te™

it IS PAR CIRSEK) PESREEN Y

ot Rygref wigah UHY, QUerdl, GISTRidIes, drsafide EECAE NG

it amgy A o B EEBRELN T

A ) A gD TY (TSI fISTHT), UharTgarsans gy feee

ot faeie HAR At ELS ESRERRENGY

. SfeT AR 1. (Ta), W oM, Gvers] ESRERRENGY

S 3igelt e goTet TAY EERERRENET

A TRuft HerferT HERRT (W), Wi s e

ot IT B & 2% (A SONfR), ydem § ot | wac= feere

oY &1 7. arefaRely =Y, BIdS ST et o quAd &b qd Bl | ¥acs (Hews

i . 9. faor AR 1. B, THHIY, THHITAT 3R THdIgE | 90 e

* gaar fRIfY 12 SR 2022 Bl
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fa=ir a¥ 2021-2022 & SRM 1S B TI%E (13) TS ARG BT 75 | ¥ I3 Y # gs i, IF & Torel TR IR 3
HEIID SIS [Faerehi Bl 1M w9 F TR fPg ST € | T2y, SAThR1eh ITdl Pl el & TGl AR 3= fFaere
P FEART | A1 B 43 H @1 AT © | (ISR I ST HI<hRIT & ATead § W S3! § U ol &1 fadhed JaT fhar i
g | TS BT Jodi § MU o T JawT & foly FRIGE #al &b HRIGRT FRIeT J&T (5 o 38 & | dre M & e uee ik
faTrr giRommT, RT3 o= HfI Aall oF FHier BT 2 | dre A -1 R 37U eI Hui-ai/ FedrT Huf-ai
& Y o1 aeter ff dear &1 arS @1 fafier o i, faftemt i Gt ar) S & aed iR uifie SeRY ger
I TS oY | BT T8t BT THUT I P fAIg, BT fed Jad SR &1 SRl 8, fS e BRI & SO AR 3 Fed
IS U fefiea wiewi 1R amelre oy o 8, Faerel gRT seagie & § oME—is R R Tid § ST ST
T ST Tehal 2 | 93 & gRa a1% dls P BRI JIR [ I 8 SR Ml o1 Il v gfpl, Al IS 81, P folg Sucre
AT ST & | 378t & TR & 918, BRI Pl Hrafaa= & folg Hafera fawmi ot af=nfad fovar S 2 | &t 718 SRars &
R o 1€ BT I 1 ST 2 |

¥ 2021—2022 & SR I dTS PI SSDT BT fIAR0T 39 TBR 8-

1 10.06.2021 9 8
2 29.06.2021 9 8
3 26.07.2021 7 7
4 24.08.2021 7 7
5 17.09.2021 6 6
6 29.10.2021 6 6
7 08.01.2022 8 8
8 20.01.2022 8 8
9 29.01.2022 9 9
10 11.02.2022 15 15
11 11.02.2022 15 15
12 13.02.2022 15 15
13 25.02.2022 15 15
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°) qrS BT 98 | Feeret o SufRfy F1 faawer A fag g fgwor & SgarR g

70

e & 31 ¥Td, 2022 31 ¥Td, 2022
FRIBA H IR S . | 7 smu g | 9@ st | 31T, 2022
— e doat ”;%‘ﬁ'aawmgﬁsﬁt““ Y | HaPREi | @ s st
ki ¥ T o ATl anl 'aﬂ;'qw’ A AL N - T
IS BT Jobl B e g & AT 3R IeTeE
arei] Jofr TR H)
quichIfetds feerds
A T IR $AR TR fafies- IR-ariery
(S13MTT-03628755) IRENED
13/ 13 SIS I fafiee— ) ) )
IR—PRIGRT IR—qoTpIlctd el
AT TSR wigeie faifics—
AT e iR areger
oY faft s
(1M — 05190124) 3/3 - - - _
(31 Jelg, 2021 TH)
£ G AR el
(S1TETT — 06638754) 5/5 - . , _
(30 RyawR, 2021 )
& IS AR TeARMEH BTSRRI whrg-id fefice—
(SramsT 06627311) 1o/ 13 R-PEIBRI s ) i i
i geegit fafics—
R—PRIGRI FeIs
At Rygref A 1a/13 ) i ) )
(S13METT — 08058830)
sy sy R 1o/ 10 SRITH M gee fefics— 1 ) )
(S13METT —07791184) SIECARENGY
A1 41 A ve s ol i i i i
(S13mEUT — 08384583)
R—PRIGN feed (FRBRY 1)
Y Iotg 35
(SN — TI) 2/2 - - - -
(29 S, 2021 )
CIRENACE] IgT QagToll— 37eae
(S13METT — 00675922) 13/13 (IR—BEIHRY) 2 1 -
ESIEBEER a—cﬁ - H‘{Cblé\l I{?‘Ileq?
IR—PRIGRT FeH (MR TRHR gRT T fFeeren)
At T gg
(13T — 08058663) 3/4 - - . _
(31 3FIA, 2021 Th)
I HEH
EICERIPIEIE] ST BTSN Bred ffiics —
(SVAETT — 0008646006) R—PREPRI — IR W e,
(29 9, 2021 TF) ol THICR W e ereme ) )
R ATIROT ST e —
RIS e, areed,
S-S
IR—PRIGN e (T Foers)
S I Tt s i i i i
(SrMSET -0009573799)
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foreers & 319, 2022 | 31HM, 2022
PRIDIA B IR N . | 7 s s | 9@ s wufEl | 319, 2022
. R 3‘%‘3\?"“‘””@;““‘“ NI S R C T [
Risii & T o areht Wqﬁ'i'éﬁ"% i R | e aive | e (o | wfefedi
IS DY ISPl DY =T ug @1 THIET 3R IreTe
= Sofy THIRE H)

it faeie AR aat
(S13TETT-09309031) 77 ) ) ) )
1. e FIR o5 . ) ) )
(S1RMETT — 09477565)
AT Sigent fora grrer la Shiere Sfear fafics - ; 1 i
(SreMETT -5264033) R—-PRIGN— T e
1 THRT AETferT
(ST -09660723) al 4 ) ) ) )
7 T A ala ) } _ _
(13T — 07653591)
oY .o, arefeReft al4 ATl aaRea fafics— ; ) ;
(13T — 00125299) R-PRIGN — R W Fees
A7 o G faorg AR R g forfiics —
(13T — 05170323) R-FRIBN — @ s

o o fafies

4l 4 RPN — = fFe® 3 3 1

ST wreiftre afdrs

fafices— IR—arier) — wd

[RENED
it Holig Afeare ala ) } _ i
(S13METT — 8075972)

T ¢

1. a9 2021—2022 P SR DTS D A S3P AT B P IMTYHAT el &Y |

2. el gRT uTRd feered ug, ST {3 SUR Soord fobar 11 8, ufeers fafiics wuf~a, ugde fafies ik facsh sl
4 e enfie €, <f it SR, 2013 BT URT 8 & T8 Uoiidhd Pl efid T8l & | AT & Fawadm had
T qveTT AfAf SR fRauRe g9y afifa & v g |
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F) faxig af 2021-2022 & IR A<D FRT WRT fAT 71T 1€ B JodT B FE=AT S0 a1 fFaor|

foeere &1 A

10.06.2021

29.06.2021

26.07.2021

24.08.2021

17.09.2021

29.10.2021

20.01.2022

29.01.2022

11.02.2022

11.02.2022

13.02.2022

25.02.2022

A1 T 3R FAR

<

<

<

<

<

<

< | 08.01.2022 i

<

<

<

<

<

<

Y AT I

<

<

Y GeboT O

il TS gy Fex

Y fafd ameig**

1 JHeT HAR T<TT%

T IS AR

Y a9 raTTa*

it Rygref wefy

iy agd A

A §t At qeIS

SIRSERIE

it faeie AR At

1. 3Ife FAR

A 3ielt foa gTet

1 7ot ARTfer™

Y ST A

Y 41 .o, qrefReN

A1 @y, 1. faor BAR

%ﬁwﬁa:ﬁ%ma v v v v

*29.06.2021 dh Gl

** 31.07.2021 &I HaTFg gY

**%31.08.2021 b HHIdT

% 30.09.2021 I HaTHGT gY
ars & faamret fawg

P)
)

=

)
)

o o

d4d84d

q1f¥es TR=ITe™ IS, g9l 3R BIs W e |

Hficad oI 3R HIS 7Era |

o QiR 3% afRarer Rl a1 @raariys el & fomrer aiRkom |
e Hea ol o aRieT JfT iR o |fAfcrl @1 da@! &1 HrRig |

e faii AfBRY R SHut Afera a1 e a1 gem aftd Feeie Aed & W &SI A1d & aRe ARIHIRAT & el
IR qIRHAMBS B TR |

HROT qATAT, AT, ARG AIfed 3R g8 Afed fazan, S Hifies w9 4 Agayel © |
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TiMe, SfexxIgfe wilte, IR Ywh! Tiie, 5l Tehl THide, 3T & IR & |1 i 3R e it
XA, $rs, giie SR gegies St A & IRAd &b JFCRER, P ATEPR, ol wierd, fsma gk,
i YT (T, IR, 3R fody ff o voiRral / weaRedt & wrel WRela & Aee § {7 & U a1 U
< e AferemTRAT 1 |l BT Fefed Rt & folg Sifrgd e a1 9IfRh o a1 A1 SURIh axardSit § 9 B1g
T YT b e H ATTLID T IS P T § Dlg ALNY; D AT <1 AT FARRIT BT,

3. AP SAPR APR, THI, G (TUROT, B, R0 AR B & G 11 &R ol R e g7 I8, drent
31afy (Y fraeret & fag fefa goo wfed), SR qo N enfirer 2, fieiRyerm & wef & fofg o, sk
TRAITT & e § BIg AT HINEE, AT, IEATT AT HUCRYT R Afed W 9t B iR 21o] BHe1 Sl Aaegh
IR T B el €, SR TRard & oy IRife 3R TR &) o 8

4. HARYATH, TG & EHIER, TG & Gl B RifSdhe, IRA1a & Fia”, TRA1d & TR A8 %, IR &
Ut daR, AGGR, ARISID 9, DI TARDR, ol Wied, fIemaT il 3R fmefl 0 o goif¥ar a
FfHl a1 Azl H yRaTg & e #, Fgfn AT SR ST A1 AT FHRAT IR FHIG HAT iR 370! g
T 2@ IR I, S WY ST SR RN BT, oI d13TRGeAUH & |1 SHAer 95 & e SR aradid,
aifer w9 3T, e &R e, ST M & YTaT Afed 3 at Feaeil/ il & Ared o enfie 2,
Afeh gl deb Wifaa =81 &

5. I e &1, A1 ST IIfel, WRA § A7 HIRd & d1e AT e IR AR Frames wfiremor, ot deafr iR/ ar
B It A1 foreeh arer frm 3 fafirer aifoifSus ik o wwsia forg 2, SR @18 o wemfr oiR/ a1 g wra
HRAT AT ATHR AT IA J& Bt 2ff HRaATE F e # SMawes & ol 2;

6. UEHI AW & AFAR % W WITHT 3R FATCd FRAT iR 77 & 0 a1 U § 31f¥es SifraiRal &f 39 ddy
Y e G axardSil / BRIl Pl Ferfad R & g e R,
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10.

11.
12.

13.

14.

15.

16.

17.

18.

19.

20.

TG b e H T B AR Yodb, PHIRM, SefTell, AT 3R @t df FRigfd & I i 1 3iR srgArad
hXHT;

SN BT & ATHR TG Dbl 37T DT IR 3R I B,

I3 ufohar & Hdy # sTgS) ofeT, fede - @lig, Sifem udee aftd fadt oft Feifia e (eikdRe
a4 ATTRIDATAT b BRI Dl HSRI o1, O A1 A1 Ul AR §RT 3aedes AT ST Feball & AT AT,
BT P T LIS & Tl & AT Hdl (FAGgdT S 3R THCIHRYT Sraggaan) fafm, 2015, S 6
FENRIC foraT T & SR T gRT eI Tt YarTeioll & 12T I & Ted A M1 7 Gadg e HT;
Nfrep =1 gerarefes Are H iie/ arde w21/ adest el g & S T, Sifeh Frm o gl & siafifRd sfd
2RI T QT fARINaTait SR fRIvdTall b A1ey S SawIeh 81 ebel &, Pl S & AR U AT Wb 3 AP b
TaRTd S IR GAIag Aied TR J213il iR A =ml & STgaR AR iR 77 & U a1 31fes siftreiRal o a9
7 fordl TRITT SISl TR SR B o g AR B Ol 9fh & A1 Wda BRI Y& BT,

TG & folg FFg<h e Aeasell & el | yeard & Fd9 ¥ AIfed, [l o fftegd SR srgHifad H-T;

U G BRI, AT SR AN Pl BRAT AR TH G 3 SAGSl 371fe Pl Feifed a1, 9 59 @8 & e
& A raeges a1 aro-a THS ST A &, oI e o enfier & e foed A &, amde & SmuR @ sifom
Y ST AR APl AT DI BT § SIAT AR Pl TG PRAT, e I TR BT/ AGe i B fE,
IRIRT T & STTAR dISTRUCTH & qRTHET A 2R JHIOT O5 SR -l

S YSR & I Fed, [Iorg iR Aol e il gfaacy R, awsiral iR/ a1 U o ST<h Sardsil it el
R feuifores fafies, dea feuiSe afdes (sfean) fafies, MoReR 3R oI woiet sk Y a1
QoI TIfereRon a1 et & folg Smaedds &1 Fahd ©, DI THITaIghd BT IR BEATER HRAT iR/ 7 Heea
BT, ST Y AT &,

GAGEdT U R b wae o, Forew famm fonedy <frr &, forfer wwsiial ® wder v oiR STet oiawaas &1,
BT T e oFTHT 21Ad 2, SiAacT TRRT &I GAldg B & (oY U A7 G 311 Wl Taadsii § sfaact
RRT DY FAT & Y JATIGT HRAT SR Haf Feldh Garaioil bl AMaTID SIS DI FSetax] 7 fId=er B 3R
IR BRAT;

UTd b G B I B drel Gt Ui, BiSTsal I1 13N T FaTUT BT, foraw e, R & 3, U
Y IR BT ITANT 3R URIRID HTer T &, ST SR 81 Febell 2;

ST ufshar & Hdy # AT, AMSIRSIANE MR AT Teish gaeiot (V) STat sfaac 2Rl & geiag e
ST 2, A S, S/ THTOTS STHT R AT TIEHROT J&T BT,

Ry WY SR |t gxaraStt a7 foadi @1 sifem w9 391, fAer™ o1, fAenfed oxar iR fat Y &R 39 Hheq
P LT AR HEM BT YRT A & ol I7 AT &b e # SR fpedt WY SISt A1 Juahwvlt i fHeafa iR faaRa
T BRI B & folw G 3= SATdSI IT SUBRON BT fITRT BRAT 3TR VAT DTS BT HRAT AT HRAMT oI JTSYI3MT
fafT g, IR 1 B AT HS 8 SR ASYISN A gRT @Y TS AT B S dTelt Aol VAT B B
Y AT & ISR 1 AT T g

SIATRYATH F R A 3R AR BT b JGAR et & a2y yRifie Sxaasi & e & dda § g0
fHeriRoT 3R 3= ) Feafera Al BT T BT, IIaad HRAT IR ife w9 <

e ¥ BRI HieaeH a1 Ve SR UIIaeH &l aTd o & fofd A1 AR BT o SR SR SI3RYAH &b RIRT
I R Y TR IR YRATT & Q1T 31 g+ B 0T 7 @, qen

7 & SIRIBIRET BT AN BT & Ted IMILAD SR TTHT THEN A aTell T fh=y Y 21f<h 1 Ao |
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i. T 2021—22 & SR IR A3 FRAfT BT T Sob § SuRATT T ) 778 &

Al

Al

(@}

SHHih [FENGEE IR UM afaf/ S # gem ;

1 A @ 3R PAR areaer e v

p) A7 ST HAR REs EECHRCHE v

3 T Rgrel A o yayr feeres v

4 A 41 A yeA™S e Tde s v

5 ISR R qa= ESNERRENED v

*20.12.2021 | &
4. e & aRAfFe:
i) a¥ 2021-22 P IRM PiIAs el i for 70 wRsfe fFregar &:
R oRgH)
e | 3= T 3R

IRENCEIEIL g I SR W m\_"l@ PR LN P A
o T AR HAR arexret 45.11 7.00 19.81 0.00 71.92
Y fafe EECRECENED 20.80 5.50 7.16 6.94 40.39
T JoheT HHAR T e feerd 29.81 5.50 12.74 0.00 48.05
T ST AR ey e 47.18 5.50 18.05 0.00 70.73
ot Ryegref A wae frcers 56.04 0.89 18.45 0.00 75.38
CIERIRCIEE R LR e frcers 21.93 0.00 19.40 0.00 41.33
Y 41 9 yeTIs yder feers 16.41 0.00 13.28 0.00 29.69

qre:

1. WRJ IHR & feenfiee & rgar M & Piefds e o qee = § Je et <a & |

2. Ja 3R Wil H ST 2017 | 71 2021 B 3@y F foIg Yuam by g aebran enfiet 1

3. a4 P IRM M §RI Yuichliclds el i g Tl fdhed STRT &1 foha T T |

4. qUidIfetd faRret @ s o ot Fan Rl & Traemt & arer—arey geremsHl et iR fafremi gy ffaa g
gl

5. M gRT v & forel W IR—PRIGRT fFaerd & A1er BIs 31 3MfRied Hder A1 ATGAIRID o el fhar T 2 |

i) TR T Fw® B PIS TRAMF, 9% Yoo 3N BT YA Tel fhAT ST & | 8AR W & a1 gRT IIRA 26 JelTs,
2021 & HPHed & AFHAR, S 4T 7T A=A & Jraemi & ded Fgeh g9R s (Faed are 31 8% ¥ 80,000 39
TR 95 AR AR 1 8% # T 60,000 U 5P Yoob T B b 8haR & AT I (=Tl Al ! H A1 ol ©

1 d AT, IERA 3IR Ras W &1 Ui & A7 BId 8 | 9§ 2021-22 & AR N e el Pl Y 6y 1Y 436
Y T fIavor 39 YR &
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R g #)
o fare 3igelt W
ot g | S | T | |

IS 5.60 5.60 | 4.00 3.20 3.20 3.20 3.20 3.20 3.20
IR AAfT 1.20 - - 1.20 1.20 - 1.20 - -
RENASIEINS - - - - 0.60 0.60 - 0.60 -
oI Ry |t 3.60 1.20 | 2.40 - - - 2.40 2.40 -
ShfEw yee afif 1.20 - - - 0.60 - - - 0.60
IicRTeR® T R A - 1.20 - 0.60 - - - - 0.60
Hfed—ar wffa - 0.60 - - - - - - -
i AR TR i 1.20 1.20 | 0.60 - - - - - -
JSYra Al 0.60 - - - - - - - -
Tl 5% Yob 13.40 | 9.80 | 7.00 5.00 5.60 3.80 6.80 6.20 4.40

ATYRYT fPTT B J5b:

&. | T U G, STET ISl i anfis |IERYT 93 AN B 7S | SIVGE]

9. | 7 fUget (I arfiies |remRer da@! § oI R wara qikd foa =i g; RIVGE

T, | 7 R 9 1 waus & AT | i 9 wRara aiRe fama 1 e - Ade Ye &1 fyavor SIVGE]

g, | ST AAUF AR FRA dTel AfE; SVGH

T, | 9T S AAUS & M | DS (ORI Ahed fHy ST H1 IRAE g; RSBl

7. | 1% 99 (AR doic) Y gfha | RIVGE]

ARLET P HIEAH

fa<ig af 202122 & forg fvm & arffes faxier oRomm 31 98, 2022 PT SHHMD TR (3TN, TERE <R (AR1ST) 3R
TR <157 (fZQY) # gaIfia fohg g o &iR & v &7 J9=18e wwwe.licindia.in TR 4T ST« 2 |

ATHTT IRRYURSD BN

1 | 3T gEel a1fffes AraRvr dae fo, fafdy, awa SR | @ ear, 27 RideR, 2022 @1 1430 997 i AMT da@ (Tonew) fafsar
I BIHRAT AT =7 AT fafe wreadl & Areaw | RN BF S

2 | fa<ig o 01 3ieT 2021 & 31 AT 2022

3 | arvier yra fafd 26 IFGIR 2022 IT IHY T

4 | XCTh TSI R Gdldg PRI P fFT IRRT P 17 TS 2022 Pl A TCih TRTIST 3N Sfear
fafics (NSE) 3R a9 wele et fafics (BSE) TR fmar rm|
et vele vaRTasit ST gar - faar T &:

3T ¥eih TaRaaT sfear fafiics:

QeRAIST TSl Hi—1, <Ald ST, digT — Pl pirciad, dist (Td), §a8 400 051
fives fafes:

A e, §d8 400 001

5 | gEiEE Yob BT Y o 3 oS SR dives ot uifiies srafy & forg anffes gdiag ged &
GURIEACIRS

6 | doi e dIHS RET BrS: 543526
QIS Wil LICH
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7 | IR g7 Sl figd g ad & g 918 & KIVGE]
R Iz, o
8 |, forfiet ST anife ST @ —amenRa RINGE]
GADID! BT F T 4 yaeiH
9 | afe wfryfcrll &1 IR & freifad ax R smar € @ | arg 7@
et @t RUIS § SAPT BROT TE BT BT
10 | 3 FT IORGR 3R TR ToieH; HfthT ST fetfies
gfTe: MR Siras 91 o,
HelfH TiaR &, wiie 31-32,
Teddrel | faia fSre,
SIS , BERMEIE — 500 032
ijﬁf[: einward.ris@kfintech.com
a'sm'rs"c': www.kfintech.com
TIe %Y {eR: 1800-309-4001
11 | IR TR Ried (IR 3faRo) FN IR ST & |
12 | TRRETRAT &1 faa=or 31 A9 2022 T, HRd P IFURT 77T & UHATE IRRURS o | U1 17 A
2022 BT IFRYTRAT fIaRor & foig arferer € 3 sreia fm & 9iges 3R
RN CICER RSB
13 | TRRT 3R TR BT SrvifasdRor 2Rradt et 1 e - % BT e
feuTfoIc?l & A1 Seiagi~d Al # W gU | 6324997701 100
fopfoIher Are # T gU T NS
P 6324997701 100
14 | g A feuriored < a1 smRas feuifoedr | fem 7 it @1 wfcryfr S 12 o 2 |
IS A1 IRC AT DI IRAT1 flEd, Sur=<iRor &l
TR 3iR gfafe w Fwifad g,
15 | FITEET goor Sifem ar facelt gar nfem oiR efvmr | oy =18t &, awiife form Q=i famsdy i ifcrfafey # enfiver =1 2
Tfafafert
16 | Fg eI Hfep Form Sitee 1 & g § 2, T6 T & 66y § THCIaoT ar) e ¢ |
17 | we@ER gg un HET Braferd BT gaT:
R ST 7
e 3MR Afadrr favm,

e |rdr #fore, qdt T

Has — 400 021

$U UG : investors@licindia.com

Y SdR: 022-6659—-9335/ 9334/ 9391/9464
Jq9TSE: www.licindia.in

IRER 3R TTAHR Toie

Bt TaArS faifice

gfe: MR Sl dH1 e,

eIl TTaR d, @iie 31-32,

T, facha fSer,

AERIST , 8aRI€E — 500 032

$8T: einward.ris@kfintech.com
'EI‘HW?;E’: www.kfintech.com
2Tl HI aR: 1800-309-4001
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18 | St fochg ad & SR it i deem Sy | arL e
SHTg gRT UTT G shfSe ST a1 g4l U1 sh1g
& T ST SUBROIT AT AT Arafey ST BRishT AT
=TT Y Ao 1 GAlag ShTs & IR oI &
JeH i 8, A1e a8 WRd # 8 a7 facwr §
aifetdt — | — e @l SRReTRar &1 fqaor
(®B) 17 98, 2022 BT IR SFFAT (FRRT BT JaT B fJaf2y):
i Syt (wifen) FAERH D | GEAITERS | e | % g
=T BT %
1 1-5000 3910637 99.8762 93865132 1.48
2 5001- 10000 1492 0.0381 1078192 0.02
3 10001- 20000 839 0.0214 1120185 0.02
4 20001- 30000 533 0.0136 1223391 0.02
5 30001- 40000 162 0.0041 560185 0.01
6 40001- 50000 975 0.0249 4339018 0.07
7 50001- 100000 284 0.0073 2189160 0.03
8 3R 100001 HW 563 0.0144 6220622438 98.35
Pl 3915485 100 6324997701 100.00
(@) 17 73, 2022 T IRLTRGT Te:
HHID IRRYRSP Y ol SfrdY IRt a1 wwE % ¥ et et IR
1 R & AT 6103622781 96.5
2 | afe 103598610 1.6379
3 | =ged vew 50378435 0.7965
4 | s frm 19099923 0.302
5 | faceh ardwmiferar — fm 14098963 0.2229
6 |ArT FRRImE WEER 12675500 0.2004
7 | St 12299780 0.1945
8 | wmenyT wewr 4003811 0.0633
9 | TRIUH 2611212 0.0413
10 | 3rfarit YR 945103 0.0149
11 | dpfeud fHaer Py 546389 0.0086
12 | erfari IR IR ymad 462101 0.0073
13 | IR fa<i dvam= 271040 0.0043
14 | 202876 0.0032
15 | gAETOHHT 181177 0.0029
P 6324997701 100
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GEISORICIRCECEE

frm @ a9t oFed (SIRAE) W U T 2 3R I8 W & de91ge W ST & MR 39 foly d9—fofw
https://licindia.in/Investor-Relations/Policies-and-Code-of-Conduct 3RYET R T & JFTAR, FH Fafe@ et
IFTaT oI IRIET AT §IRT STgAITE & | efRamavien |y = STRAET 1R T & IgRed a¥ 2021-2022 & SR A aret
oI & fory Fdemdt argrte var famm 2 | Fm gR1 ad & SR 318 Aeayel |efera ardt omes el fomar T g |

fer 1 aut 1 rafdr b SR 4ol AR | Haft et o Are R T gRT iR- srguTer, Wi e ar
| a1 fHeY Jentres TfrHRoT gIRT T 9= &g 1€ enfRaT ot fawon: fvm 17 78, 2022 9 4oh aT9iR frames @ st
F SRR ¥ & | frsel A auf & SR gl a6IR & H&fra faed W wmet § fim & faog IR—argarer & Al T8l o |

Aaedr dF | fed <reR Ny SAMERY 8k S 28R S ATa-AIRGT & Seac HIFD! dT IAIGR A e 3fik
TR I A A & FaTerT H a4 ST 2, 3fd: S Sewd & dud R SiR RIEd fdeel <lieR & derar o & foly
g IR 351 5 | e 1 O e —aieR IR TR @ 2 e sfiid fauRe srgdy & BT Wi Seoie, dianys a1
Hferer drarerel |fed faxig siafiaansi, s, M, [ iR e Wt o smfae ge1 & Seefed &1 Rl & &
fou Tad= € | N & Sectet B RAIS B arell B MINIAT F97U IY ST BT TG & 3R 39P dgd R B arel & aqrer
PIg HEHAYUT AGER &I fhT SITQHT | Y b T&d ThCIhRUT QT PR Dl Ufshan & f@dd-<leR i & dgd
Pl JIATSC TR BRC BT Ts 2 | U feAT-lI3R & U7 JATfSe BHET &b TU-1 JATTSe BHST &b 3reel Bi fdT off amer o
RAIE e o O 9gF B 2

AR STATADHATSIN &b AT SR TR—ATATT ITTTIHATAT DT AT BT fIa=or:

e = A (TereireiarR) fafem, 2015 & faffem 17 & 27 3R fafwm 46 (2) (6) 3 46 (2) (am3) & ffdE Wit srfart
JMMATTHATRAT 3R DIRARET T ¥ FfI IR— ATt sraearasaraii 1 W, STet % dwa &1, Frrgar FufRa fear w2

3
ShHID
1 | R-—FEeR e YHag s b Td W Uh G
FIITER P Y @Y FT FHAR B Fhell & AR I Feidl &b
frde & fopg 0 =t @1 afraf @ o srgafr 81
2 | fued BE A8 § wewyet geArsl & AR afRd faxi vee
&1 ref—aTffes SO YRRYRST & YA TRAR Bl WOl ST

IECEARIRREIEERE Y oIt

KINGE]

ITRIP 3R ref—arfie fa<i afRoms TameR 9=t & gt fpg
ST € 3R A1 & IRRYRSBT 3R 37 RAURD! &) SR &

FHl & | folu TS @1 #odl & R d18 el Gaal § J=TRa g S 2 |
3 | gHag SHE NI craTaRye 77 & ware fa<iy faven @ | e srrenfia oraraien I & R A 2
LT B IR 9§ Fhell &

4 | gAIaE R STeAe 3fR ey e A1 4 PRGN ARSI B

U8 UR JFT— AT AThaAT BT F1gh PR Tl 8, S fob Feer —
() T IR—BRIBRY e &; T2

() @ afdfm, 2013 & ded IRWINT Reder & @
IR & SIgER Ydy Feerd a1 g SRieNT AHRT |

A H, TASNSAl P IR U YUiGlicid el © | UAssHl
M, 1956 @ aRT 4 (2) () (i) & AR, 3 ATA P
TRfD 3@l & 18 I 29 S, 2024 F d18 A1 F ATe bs
WRBHR gRT AT a1 AT {5y S aret IR—BRIeRT et
H B | 59F IR T3 FRIGRY ATHRY Td Haer feerds
TTT— T U Y &R |

5

AR i@ wiere WY oir wdier afiifer o Rad o) gahdr &

IR g1 Tiers e 91 B orar wier I o Rard dxar

gl
39 foiep et "yl were wuf1al & fyiRer & foig Aif: "Aeayet’ were sufEl & FufRer e i o gerar frm o
J99TSe https://licindia.in/Investor-Relations/Policies-and-Code-of-Conduct R AT TR |

FANSCT Hod S MR BANSE SR TSR 1 FhcIavor: I8 39 W AT Tel &, Hifcs e it fomedt ot wffafer #
NIECEEIE]

fafsrem 32 (77) & ded (e MY side a1 91 TR o ¥ATIT & HTEH J S[CTS TS LRI & ST &1 faaxor: fa<ha
a§ & IR, M 7 SR STde A1 ARY TR & AT F A1 J HIg O Tl I & |

U Aferd & U TETT 9 b HUN & TS § fhet ff e P s/ BraRe Al & GaTerg A1 fhdr U Junfeies uiftreRor
ERT HIN & e & w9 H FRyh a1 SRy I & dfad ar srirg eifda 8t fpam i 2: S i A (TarsieleR) & dga
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TP &, A Q.G SFAGeoad U8 Huil, HfaFeRim Suel Ashe =1 sHTord foha & 16 em & a1s & ot o friceras
I AR TRIYfT IR A ars/ raiRe Amell & wamer a1 Q- BT denfes a1 of=a WfereReT §RT 7T & fHeerd & w0
# fgh a1 Iy < & A A s ey T fomar R 2 |

31 AT, 2022 B FAT IR 99 &b QR VAT BIs I[ER0T Tel o i dre 7 ars af [l Wi affey o1 i off Tiwgfer
WIhR T8l foham |

. GAI9E 3PS IR IAD! GeFdh HUME gRT IS oIEl Wed R Tcad BA/ Tead shls, forda Aifafdes dar wias

Ue fevar &, # it SRl bl TRfhd MR TR I & T8 T Harelt & foly Fot Yoo: Aifafde I e faavor srggr
3 3R fa<irr faaxont & weferg fewforat # fear mar 21
PRI IR AfFAT & I IS (Jrwame, ey iR famon) siftf s, 2013 & Hayg o gawciaor:

T @) Afee HHaTRAT P 2T HHATRAT P IRIER AT S & | TR ST H Afec] HHATRET DI G ey AR FRTTD
e RUfT g @Y Sl 8, <1t off 3 et B €, a1 g famam St 2 5 Seent glaw ik gRen & oy amavas gfwm
TG Y TG | RGN WAL & AR, AR Rreprad A & w9 § ST ST arel o afifcr § gas srezret 81 & <R
TSI & U qTeN] e fed OIF el &l ST ol BRI, 1S &3 Brierdl 3R G4 Heo drfera & fhar S
& | Ay P erezret gRe aRe Fat &) Afeer It & | 39P raTaT D AT/ Hed/ & iR ol drierd § Gefeid drfet
¥ BHRIRT At HHaTRAl |fed G wHarRal & Rierar & faes & v ue Riera MaRer 35 3 @awen g | 59 §ay §
AR ) BT Bl A a9 SR B fou 10 & | M # 31.03.2022 T dfedr H=nRal & 3fivs 39 IR &

goft qfen sH=m Pl FHART
I 7191 31074
I 1191 20560
&IV 15712 52402
Pl 24094 104036

FHRIRA IR AN BT A I (b, Y ik fFarer) sfefem, 2013 & d8d 3H S &1 Rieral &1 faawor
A oz @ &

%, fa<ig 9 & SR &t Rierdl @ S - 9. (qd O Rieral afgd i femd & fag dfad off)

Q. fo<iad & Sre fuers 78 Rierdl & 9@ - 5

1. fo<ia ad & ofd a& difed Rieral oS- 4

31 914, 2022 I G fa<ig 9y & folg oo 1 I i e Rur e fafremi & de M e o sraggedrai
& I § &, JAT AT |

o ¥ e fafrmt & fafrem 46 & Su—fafvm (2) & fafm 17 9 27 iR @s () 9 (i) # ffde @i o sraeaamarai
&1 3TIATE a8, STet a9 TR &

ST I W/ TS (STETaTgd) T TNl & Tl § IHCIHol: AR Tel & aifh 7 717 73, 2022 Pl Tl Gaiol
# I ¥R gAag fpu £ |
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IS & AW IR IS JIu HRAT 1R R B AR WfEr & gare $ dd J gyon
IO fpa STTeT & fob e =1 1S & Aewdl iR e & e gdes & 2 JmaR wfear FuiRa & 2 sik 39 Fm &) J9d18e W TS
fpar T B |

g Wy fopa ST & b fFem & fcerel iR aRe wdem SRR <7 31 /1€, 2022 P GHIS ay¥ & oy 36 SR |zl & Srgarer
I g B L

(T IR FR)
quiIa® sreaer
TAT: Has
festip: 27 7, 2022
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S. N. ANANTHASUBRAMANIAN & CO

Company Secretaries

10/25-26, TR dfordl, garad,

3101 (af3T) - 400 601

GRWIY: +91 22 25345648 | +91 22 25432704
$Al: snaco@snaco.net |W: www.snaco.net
ITSATHATS I HIsS: P1991MH040400

Y95 T MR-3
[frd aier Rard
31 9719, 2022 B FETS fa<g av & forg

[FeT (BT JTRIT ST GBIV STaeIHary) 132, 2015 @& [Qf197 24T dled o
AT ST, 2013 BT &%T 204(1) SR BT (AP BIHF BI [FGIRT SR TR EAE) [0, 2014 @ 7975 9 & STFER.]

Har H,

TSR,

YR Stas 1 e

AFTEH, g AR,

Has 400021,

AR & IEURT ¥, R TRBR & (a7 AT b #7199 F B R gy, Tfrfer srgaer (fafaes) faw, 1957 & Frm 19(2) (), denfera
(TETaTRATR) We-ufod wedr & fafaw 31 (4ol @1 i sk geciaer smaggadn, fafe 2018) iR Saa faftrmt & fafaw 6(1) &
AT H, STHE XS 2R/ <IeR AT SATHR faies 13 BRavy 2022 P H1eqH A AN ARG Dl HRAI GRIH{er A 91 b a1y a1t fopg
T & AR HRAT Sia 47 e (P / QetamSiiansg) & 9d 10 0 & 221,374,920 At IRRT a1 st & forg Tt oot 2 |

o & st 2Rl & 31 AT 2022 T A7 IFH T8l Wb Tadaoll H aldg el 3R Jd1 (FAIdE SR 3iR THCIdhRvT JaeIahdIg)
fafm, 2015 (VASTSISMR A=) & S 8 &1 g #, 7 51 &1 UarsieieTR fafvml & faf s 24A & d&d TS SR - &
forg frgam famam | e & Sfaact 2Rl @1 17 75 2022 BT §I9ds fAficS SR TR Feid tadeisl 3ih shedl fafics (i @ds) &
A1 GAITG [T T 2T, AR I T T I (AW 31 ATl 2022 DT FHIG Y o fofg e o o 781 o7 |

B 31 A1 2022 BT FHIS A< ¥ & folg AN de1fep Urae=i & SguTer 3R YR Sita dT1 -7 (9 d18 ™ el Sie)
ST 3! ST 2amall & uTer & afadir et &l € | Afadig oikar aRieT 339 d)E 9 R @ s 20 fae g piaiRe 3R /
YT AT PRAT & AR IF TR [T I Fad B BT A o oY T I SR YT |

e Y QTapl, HITOI, BRI JRaIehi, B R Rewt iR 7 gRT 9918 1Y 3171 31f¥eial & [ SiR M, 96 1feesrRal, goiet

3R rferpa TfErR gRT Afed oar aRIeT & HaTe & QR UG I TS STFHRI & TR 91, 89 TGgRT RUIE B & b 8N I

4, o ¥ 31 A1, 2022 B FHIS <7 99 Pl HaR B ATell @RS I & SR, I8T Galdg JHT b Faemi BT Sgarer 5 &

3R M & e 3o aTS-UehaTd MR SgaTe-oa 2 Sl 39 AT 0, TRId 9 3R 38d a18 dI T RUIfcT & Fefi 2 |

& FFTTRET TTaeT1 & STER 31 AT, 2022 BT FAI < ay o forg T gRT I TS JRA!, BRI, BRI JRD!, I3 3R

aRaat Re &R = afireral ) sira @ 2:

i, @ st 2013 (CrffRE ), iR U d'd §IQ Y W= M W aR] T 9;

i, Tfrfar srgay (fafreme) sifiiferem, 1956 ('TERMRIRY’) STk S qad 991 Y M- 18 & aifs e fa<i ad & arm
IRl Pl ¥l TaRTasil H GaAldg el [T T 2T,

iii. SRR ffam, 1996 SR Swd S1el= &g MY fafr &ik sufram;
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iv. ool gaT veeE S, 1999 SiR S ded 991g Y R SR A g faeeh e, facel sret e oiik e arfrfsaes
SR BT AT d: T el Faer iR 9 aidirs IUR a1 W J& o T

v. RO aRyf ok fafr a1 siftfem, 1992 (“dd siftifrm ) & dea FenRa Feafafea fafam sk feenfde: -

a.

b.

j-

R affer iR fafw a1 (IRRT 3R aifirrevnt & gafa siftrreer) fafsem, 2011;

R aRryfr iR fafma a1 (STarseR e &t ) fafam, 2015; 13 BRa¥T 2022 A @R, 366 SAac! 2Rl & gdldg
HRA P oy iods/ TIgds & A1 SIARYAT IRae v ol fafer;

R giryfar iR fafrer a1 faffem (4ot SR -1 R JacIaneon Saegadiy), 2018- 13 HRasT 2022 ¥ &N, SHG
SIICT 2RI BT Gelldg B & [o1Q dI0gs/ TIUES & A1 SIRYFUT aRgel = @l f[Jif2y;

AR Fffd &R fifFma € (IR e damy o) fafam, 2014 (12 oFRa, 2021 %) SR 9RO Tfayf iR
faforr a1 (IR SMenRa wHarT oy iR oI sfaraeh) faftem, 2021 () wTdY) 13 QR 2021) — SR 78T & iifes gabTs
GAIaE el © / FEE A b SRM Ia R P TEd el / FHETRAT Bl Pry IR / e SRy e 6T
R afafr iR faf e (Feor wfafrit @ i &R liasor) fafsm, 2008 (15 WA, 2021 T%) - @F] T8l &
I SPTS 1 AN Srafer & SR o1 URrafRRIt T SRy SR Fellag el fopam 2

T SR &R FerEe & A1 FagR & ey § WRA FRryf ok ffm a1 (33 & IR™RGR 31R IR IR Toic)
fafram, 1993 - A TEl P g Tiemel orafd & SR IR AR & oIy IRRER MR TR THRABR Yoie & & H doliga
Tl E;

R IRy SR fafwar a1S (sfaach T &1 srgeias o) fafw, 2009 (9 94, 2021 T6) 3R IR FRIf iR
fafma 913 (Sfaadt =Rl & ergeEas &ve) faf=m, 2021 (10 S, 2021 | guY) - e @y & AR ufaferar
¥l GaTdSll H galag el o gafory o Ta;

R ufafer <R fafw e (ufryforl 1 gei]) fafsem, 2018 - Siiends oafyy & SR wknyfoRl weie g #
g el o gufery ol e,

R wfryfar siR fafe 9 (R-aRada aferfcrmt &1 A o gaeson) faftem, 2021 (16 37T, 2021 1 9TEY) - AL
TE & RIfP 3b1S ¥ AN s & IR FeTdh YaRTeiSil & A1eT o1 Ufrqfrat bt Sy 8 fopan 2

A (GAaga AR TR TH SRR Sawaan) AR, 2015 - AR T i gots gRT ST wRknfert wemed= srafy &
ARM i gadaioll H garag Tai off |

vi.  TEEE 7 R OR AR S & o FrfoRad St @t ggar @ € ik I g o &

iv.

IR e dr1 o Sifife, 1956 (TasmsHT i) ik 39 ded a1g Y From SiR fafrem,

S arfirfrm, 1938 iR SHeh Ted a91Y 1Y e SR faf e (S 82 O St UeraTEy Sifiifem & orgey €)

WRAT 997 frames @i faar urftrasor eifrfem, 1999 iR SHd d8d 9y U a9, fafem ok feenfacer, (S i a6
S GeraTS T rfiifer, fmt iR fafvemt & orgey €)

¢ e fraReT siftrfRm, 2002 3R S N+ 99Y Y frm

& FTRad & ArY @St & STgaTerd @l W i 9

(i)

ST ATH BT AehedIoT ATh AT (MR & bl FfRyT W) gRT SN fFeered oot (Taed -1) iR FHT=T 956
(TQe -2) B Job & 4 ¥ AR q1®;

(i) T TarRTeioll & T2 by MY forfeeTT |wsiiel: a8l aiifch SobTs gIRT ST o 1 wfrferat Fiereli= afafer & SR gdlag

To i |

G Aty & IR W 7 SR IfeaRaa srftifrm, Frawh, fafmi, feenfcer, At onfe & waumi &1 ergarer fBar 2 |
& M R Fva € foe:

929
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& e #sd &1 7o ISR Fewd!, R-FrRiERT Feere!, o7 4 1 Ue Afe Wad Feee afed w@dd e &
e Ao & w1 b T & | Fieel orafd & SRM gU Fewe Hsd & ARET § aiRad Jr SFfa| & Jraer i & Srgarer
4 g g o |

G fFeerel Bf S o1 Jow/ AR 3 Jok, R FenRd & & forg waife gam < S 2 &R gole W fawgd ey 3@ 9
T & T8l WOl Y o, S Al Bl BrSaR o FAfed, SR iR Aed R SR & gRare o deaf et & e
G GRT U TR ol Tg oY |

J3% ¥ g HRIGH & Hal TR 3R SIHNT MR TERRT I B3 iR 93 # A1efes IrHiiaR 6 (b el Juae ¢ |

I 3IR AT &1 dod & A o eriféra agad & e g M|

& 311 RIS vt 8 {35 Fm gRT *nfid STgarer 7 o Tiel & SR WR SR T |fd gRT QMSIIRSISTE IaTerl & forg g
I SITBHRI b AT HYA WY A SRY P Y ST THIOTIHT & JMMUR TR AR (2 Hed §RT STD! Jobi § RIS uR enia
o QiR ST were dufal & i fAurT gRT SR/ T fohg <TG TgdTers JHTOT 057, & MUK TR 8W 3R RUIE & 8 6 g I
& o o # e st i, At ok feenfden @t FeRe iR argaTer gRfard &= & forg M & R &R dare & g
form gt yonforrt sk ufsrans Suer 1

R T THRI TH1G STl alell 11 galdg G913l & frdT dis fIRTE g1 / dRars T8l off |

1.

8 RadaR 2021 T YRA & ITEIRY (HRT IRBR) BT 10,00,00,000 SRS IRR @R 6,22,49,97,701 3fFST IRRY T frie iR amdes
% gRT AT W16 & A1eam | fopy T 3iwre iR Sitae §i1 e arftiferm, 1956 & ded a1 T & 3y o fpar |

M & SfaacT IR P IRA ARBR §RT Yd 10/ - 399 & 221,374,920 SfFact 2Rl (M a1 gabem o &1 3.5% & forg
RIS BT I & IR b WIEEH | 17 HE 2022 ¥ i GaFdSil & A1 GAldg 51 T8 |

39 R 1 AR |9 I 0 & |1 IS8T ST 2 S JTer=a o 0 § Hold & 3R 59 RIS &l T A0 3 2 |

B T, O SHAGIHIE U8 T
U afra
ITEATHIATS P Hrs: P1991MH040400

TEBHT AHET THIOMI HHID: 606/2019

T U SegaHvaT

ATRER

THHAITH: 4206 [P FaR 11774
ST S F0042063000357781
20 |, 2022|300
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S. N. ANANTHASUBRAMANIAN & CO

Company Secretaries

—

JarH,

HSRATOT,

MR S T fer

IRTEH |, S |,

Has 400021

31 919, 2022 P FAK i a9 1 |9 Iy 1 sART AR ofzar aiem RaIc 59 95 & A12J 961 S & |

EEE A RS RG | Bi

1 I8 M & YaH &1 STRaIRI ¢ % a8 ifafds sifroral & a1 <39 ga o it iR fafvrmi & srgarere 1 gifiad &= Sk yorelt
T & Ud G 0 3 B IR 8T & DI YRR H & ford S somedl (R |

oIET IREP! BT ITRQMAE

AR RTHERY AT JTFTer & | H R gIRT JI9IY S aTel 3 | Aferal, Ae! MR Tfehanali TR U I e Bl & |

B WIRT b b A TR (STEICIAC 3ATh T Hshewio) b SIS GRT ST AT @I TI&T HIFehT b SRR T aIeqm bl g 1

B A © [ 9P b TEEe 9§ U1 ol qR1&TT <16 3R SIFei] 8HRT 1T & fofY SR FeT R & fo1g e 3R IUged & |

STEl Y SAMaRID G, BT 59 A H AT AT U BT 2 S T GIRT &1 10 ferd e <ia et o e # R g
faaRvT, awarast ar Repts Terd faavor & gad & a1 72 |

6. I8l Hel JATaLID B, B P, FIRHT TR fAFrRMl & Igurer 3iR TeIs e & ar ¥ yade o1 ufifieeg ure a2 |
ST

7. B9 39 RUIE & IR B & ST | DIAS 19 TeMRY YR cAlhsrs 3R Ufaut & HROT T gRT A <dh @ichiH & AT
 BH I PRIY Y A eIl 3R T3l & SR TR G W9 A Il IRIeT i 2 |

8. ferdrg orar wier Rure 7 a1 f9 &7 9fasT o) agridr &1 I & SR 7 81 I8 Y9IahTRar AT YHaeiicrd & R e ygu=
J 9 & Al o1 e fear g |

9. & frm & faxir sifireral siR orar gl o JEdT 3R ST BT AT el fhar & |

2
3.
4.
5

P . T, IHARIIHAT US SOl & fergepst afea
JTSRATAIATS P BIs: P1991MH040400

HEPHT AHIET THIOTIS hHiDh: 606/2019

T U JegaAvaT

AEER

THHITH: 4206 | PIT Fax: 1774
ITSHTHIITE SSIF: F0042063000357781
20 9, 2022|300
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S. N. ANANTHASUBRAMANIAN & CO

Company Secretaries

10/25-26, T Aot garad,

3101 (9f3™) - 400 601

SRHIY: +91 22 25345648 |+91 22 25432704
é‘ﬁﬁ: snaco@snaco.net |W: www.snaco.net

TSNS JS HIS: P1991MH040400

BUIECRIGERCILEE]

[HIRAT FITqfer SR 138 91 (eagar QI SN FHCIdNT Saegadry) a2,
2015 @ fAf197 34(3) 37 STt v T § @ 7<)

Tyt

HRA o IEURT 7, HRA TRBR & A< HATT &b ATLFH F BRI Bl gQ, WiayfT srgaer (fafrawe) Fram, 1957 & faw 19(2)(d),
FENT (THHAIRMRAAR) Fe-afed Fel & fafm 31 (4oi &1 R &R yerdianor sraeaaman, fafe 2018) sk Sa fafami &
faferm 6(1) & SrguTer H, STHe Y€ 2R/ Iex Al ITHR i 13 BRaxT 2022 P ATEGH I AT ARIRI DT HRAR Hiryf fafma
qre & 9T SRS b Y & SIPAR HRAR Siia ST - (e / Qe eirsiiens) & Ui 10 39 & 221,374,920 Sfaacl TR
CURCEACA RN R

o & gfaact IR_T & 31 71 2022 1 A7 IEW TEA i TERTSl § gAEg 8N SR 9d (g S 3R FahciaRo
araegadn) fafem, 2015 (VASEIR faffrm) & ar] 89 @ goamen &, fvm 7 & vl fafmt & faftem 34(3) @ik
JTTIA V IRT § & SRR NMaISH HIANC a1 FAITTH SR G F forg Frgart fam & | Fem & sfaach 2Rl &1 17 718 2022 &1
diews fafice &R e wele o i it fafics (Feid vaaeT) & a1 gadg foar a7 o |

Y4 BT ARSI

et faframi § Mg SraRe gemas &) o6l & srgared v & ydue o IR 2 | gdus gaa! FRrT 3R ergarer
FHFT FA & forg g3 gomedt, fiaRes 07 ik ufhamg TR & |

THRT STREIIE

1t @l AT B 3R 39 1R RIS = & forg 39 rat=aa aeb i 2|

I

ST fh SR 9T T 8, S9N S P JMUR IR, YU gIRT U & T SITDRT, TEIBRUT 3R 3ATde 89 THIOT B & fob,
T TerairEramR fafreml # HraRe TR & JraeTi & Jrgurer # &, Si fb 31 Wi 2022 T a1, oikar adien |ff, Fmie ik
iR |, fRaure J9u aff, SiRkaw vdus aff iR feai & oo afed s g exddst S1Radt B & 99 e
EE]
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5.1. A M & fa<iar arfrerdl oiR olam JRat a1 g MR STGarId BT AT el fpar 2 |

5.2. Ig Rare 7 a1 o & wfasy & ragridr &1 ST € 3R 7 81 S g&rar a1 Y9aeiicrdl & IR & & g arey yey= = fm
P A BT e fhar g

B TH. T, ATV G By b forg st wfra
JTSAIGAATE I Drs: P1991MH040400

AEHHT FHIET THIOTIH HHib: 606/2019

T U SgaHvad

ATEER

THHITH: 4206 | BT HaR: 1774
TS SEH: F004206D000357966
20 |3, 2022|301
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S. N. ANANTHASUBRAMANIAN & CO

Company Secretaries

10/25-26, gAY A, gara,

3101 (9f3¥) - 400 601

GRMIY: +91 22 25345648 | +91 22 25432704
é‘ﬁﬁ: snaco@snaco.net |W: www.snaco.net

TSNS JS HIS: P1991MH040400

et 9 IR-IRAICT BT YHIOT 95
[HIRA FIrofer SiI7 1353 1S (GGG QT 3TN GBI STaegadry) [f2m, 2015 @& faf1am 34(3) ik
e v kT @ (10) (i) @ Srger A7

Jar d
YRR Siia 997 A & Jew
ANTEH, STra |,

Has 400021

HRT b IR, JdT & fafrm 31 % A2 afed iyl srgae (fF—me) Fram, 1957, g1 i (SUaieRaRa) & 13w 19(2)
() (IT 3R THCIHRoT Srawadarsi & A, fafam 2018 3iR e fafrmt & fafvm 6(1) & SrgaTer H, R Sias 9 frr
(Frm/ form/ TARTERAIaTS) & SR MR SRPR & A H3lTerd & 1™ | B ) W2 & JIoT ¥ SR dlex 3iith iy fmids 13
HRARN 2022 Pl AR TR fafwar a1 & are ST aRRg ol a1faet o |

o & SfFach IRRT & 31 AT 2022 B AT IAA TE TP TRIAS § LAIGE B 3R e & AR B @ g #, e A
LODR fafvri a0t STt V & 3R1 ¥ & @ 10 (7) & 12y ufSd ORT 34(3) (YAIdg SR iR Fehciano sraeadan) fafem, 2015
(TASTISISAR fAf12) b et FHTOTTS STRY bR+ < f1Q FHigere fapam | v o sferrct BRIl ot 17 W1 2022 1 d1gws (s Sk ere
Cidh Uaaot AT 2fean foafice (¥eid gaaeict) & AT AIae fam T o7 | 97T & rgRIeT W, &9 98 JHIOTS ST e 2 |
g FferRad sxardsi & 5T @l &:

i) Sitas e i 1956, famt ik fafet & qed srawaes IR-sriFar & =,

i) Sia 9 R SR, 1956 ST Siiae 91 R 1, 1956 @1 sTaeadhal & IR o A fEat @

ST o R Sivast drr e (e garsTE) & feeret gRT uRgd fara R & iR et doiigd drater arterd, Sias Ant
Hag 400021 7 2, fa<ig af & forg form & fcereds dsa (‘A1) @1 2021-22 3R faxig av 2022-2331R /M g1 991¢ 7Y oRifTes
o, Rare, B &R Rest iR ST o igeget = IR1 40 attsr & e e ¢ fafame 34(3) & STIAR §% THT0T 0 T SIRY et
P I A B STALT HRIAT T © AT (TASMSISMR) fafrzmr, 2015 F 10 (i) | g0 Frames/ ifaferes mitreRat gr1 R-fearde o
oA IR & forg IR-3rararar R faar famn 21

ST & Jraumi & SgAR Iof 3R FEh BRI & T2l AT SISt Tegd BT e o1 S & |

T 39 RUIE BT SN % & 32T | IS 19 AZMRI URT AThers iR Uil & BROT 1M §RT Selagi<dh WichiH b Aregd
& B ST BRI Y ATl MR JIISH & MR TR GIRT WY A ol Ryef Fanferd o 2 |




65. i
th Annual Report

T # T faere @1 FRyfaa/ fFRavar & fog araen gRfd &= M & gdem o e 2 | 8AR) RFERT 89 9T &
YR TR Uep 7T Fare] PRAT & |

SIRITT & B H SART IR1ET & MR TR 3R BAR gRT eI 3R G (St WY Suered 81, www.mca.gov.in Tice 1R feerat a0 ggam
AT (SNAST) 1 FRARY After) Tl ST aTel 1 AT o MR TR, BRI I H 37K SARY Faiw TSR 3R ST & SIgaR 3R A,
ITF AR AR P TR §RT Y& 5T 10 TERRT & SIFAR, 89 TAGERT SHTOR B & fob 31 ATd 2022 BT FIT <™
i #, fm & A & 5 o e, S % g8t geeg 2, @ wRar afenfer ok fafte a1/ sidRe Al ar Yt 918 durfie a1 o
TTIHROT HATSR R U1 & e & wd § I A1 SIRY 3@ 4§ dfd a1 SR T8l Sexrn 131 8 |

K REZ 1LY s o1 AM e Team e (Srase) frgfar &t fafer
01 EIRSER L 09573799 29/ 10/ 2021
02 ERICELI] 09309031 29/ 10/ 2021
03 3T PAR 09477565 20/ 01/ 2022
04 G 3igett fe gre 05264033 29/ 01/ 2022
05 1 7% 9f Hetfor™ - 29/ 01/ 2022
06 AIRER TS el 07653591 29/01/2022
07 Y Y g, qrefRef 00125299 29/01/2022
08 Mo, q. faehgaR 05170323 29/ 01/ 2022
09 Y Fofg fearett 8075972 29/01/2022
10 T 3R, PR 03628755 14/ 03/ 2019
11 U oI 00675922 21/10/ 2020
12 fIReR IS AR 06627311 01/11/2019
13 fagref A 08058830 02/ 02/ 2021
14 eI RER| 07791184 02/ 08/ 2021
15 I gD 08384583 01/10/ 2021

I OIS T 1 F P WIS B a8 RidT BT 3R 7 81 S SerdT a1 y9asiicrar & aR § g arer ygu= = ¥ & 9el &1 e fhar
2 BT MU 2 |

T YHIOT 9 P o STgRIY UR 31 AT, 2022 Pl GHIT A< a9 & fofg S1aeil HiaRe TR RUIE # THeIarvT 6 & folg SIRT fohar T 2 |

T, O, IFAIIHUEH S Sl & forg
ST Afea
SMSATASATE {1 BIS P1991MH040400

TEBHT AHIET THIOTITH H&AT 606/2019

T U JHagIHoaH
AEER

THHITH: 4206 | BT Ha: 1774
STSANTAIATS JfST: F004206D000357933
20 7%, 2022 | ATO0
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R fAAer) 3R fRrar Rad

TS U: ATHTIIPHSIHRUT
Falag AT BT favor

1.

GG AT B PN TgaTT GRAT (AT )— TASY T
SISV USIHRUT AT 512

2. UG WA BT TH— HRAF ST ST 7 (e 1 - sifeifaw 1956 & dgd fed)

3. T @1 ad-1956

4.  USlgd BRI BT TdT— Held BRITF— ANTEH, ST AR, TIAT disc, §a5— 400021

5. PIINC TdT—hard braferd— e, SId) A1, TH dige, §ag— 400021

6. s‘—ﬁa’— investorrelations@licindia.com

7. UN— 022—66599401

8. ddaIEc— www.licindia.in

9. fa<ira av o forg RaifeeT ot i %8 28— fa<iir a¥ 202122

10. i GaRTdSl Bl M STel AR Aldg a— el ¥eidh Yo 3 sfedn fafics sk
deEs (qd H 914 T TeRTa folfies) |

1. UeIYSi— 6324.99 RIS X 10 YD b 632.49 PRIS SfAac] 2RI H fawifoid |

12. I ARPH BT M MR FYD FaR0T (SefpI, S8t gar) O SRTsiR R R foxiYy ff 41 & der § ue fopar ST aabar
B~ &Y I g (TR — AT wey)

13. Raifé dmr — o 59 RAE & i TeheT TSN MR IR (3rATd et v & folg) a1 Fafehd SR R foy 77 &
(arerfe I iR Y wveratt & v S s afed fa<ie faaxolt &1 v e &, v wrer forar ). —
399 RUI & STl Tdhes TS3Ta MUK TR fhy o1 € |

SRV L

Stra S @t st e smaenies fafafdy @ St fem & $of SRR &1 1005 2 |

TASTSH! Tard, RelT, HaTigr, Yo, T, g anfa SR forai # 9191 ITal 3 Ua fawgd Sael UM SRl & | Tsmsel
& IR 31.03.2022 TP Pl 44 ITE & oI 33 AP W& AR 11 B IS AMAA & |

14, GRS TIARET BT fFavor (HRARET 90% T ):
SIRERIIED R AT b fevor TR TfAfAfer a7 faRoer HT P HRIAR BT %
1. 1 e NIEEEIL] 100%
15. AT GRT 9 Y Ic1a/ HaT (FRAT b SRITR BT 90% [2%=4T):
chHIh RRICETASE TS DS AT Pl DRIAR BT %
1. S § T 65110 100%
LEIGE]

TARMSHT BT U b1 e 598 # fRA g1 39 W # fRuT 8 &Hiy sriad, 113 #Sd HRie™, 2048 WG BRATd, 1564
Hcdrse BRITe™, 1170 Bl drafer™, 779.0d 9.381. 3R 4 999 90 Ao (TATHTH) SH18a1 (HeT 4985) 9 Teldl el 3897
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F. FHAR AR BT (Fr:erchomt afed):

o e g (@) e

wen(@) | % (@/®) | wem @) | %ic/a)

AR
1. | T (9) 104036 79942 76.84% 24094 23.16

2. | =i & arermar () 10 9 90 1 10

3. | P HHARI (T + 9) 104046 79951 76.84% 24095 23.16

FHt

4. | e () b
5. | RITHTIRY IgTear ()
6. | goe et ( =)

o Rraor g () ——o e
HqE=n(|) | % (& [ &) | d@&r () | % (C / A)
fapetiaT BHER
1. | e (7) 1060 - --
2. | e & sramar (=) - -
3. | g Redr s (9 + 9) 1060 -- --
faepetiar s+t
4. | (D) - --
5. | “mi & srermar (51) -- --
6. | P famarT wEr (8 + W) T -- -
19. HAfEaal & YRNeRY/ FHTaeE/ wff e
g
e wren(@) % (@] @)
[RENEZCC] 15 2 13.33%
THRT T PifHD 8 1 12.5%
20. AT HHAMRAT 3R BT & fay eanar &%
(fisel 3 aut & B BT UHT W)
fq af 2021-22 e af 2020-21 I 20T
(s et 4 R TR ) | (et foe a4 R R ) (ﬁ““?;“;;qmﬁ“ﬁ
gou | wfeen | g | g9 | ARer | ga | gew | ARker | g@
RGN 6.08 4.6 5.74 5.07 4.39 4.92 3.77 2.51 3.48
TRt St - - -- -- - - -- -- -
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AT el —

AT ARAT 7 7 fit e (fafemior ST o fog) ar i St (a1 Sen & folv) & fole S e aRkyed / ander (o)
SRS forar € 2 af &, @ Frfafd urea # favoer gem ax 2 o T8
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3. e (o Sem & fAg) a1 dan ve dR (a1 IERT & folg) § IuIRT S ST arell $of Il (e & AJAR) & folg
QAAIIERROT AT G- START Bl 5 $TYC AWl BT uferd | g

: : P AT H JAAIBROT AT YA: STIRT &Y TS 59 ARl
Fge S S St et o

Ml

4. IAEH & ST & S § I A Iral iR GBRRT # 7, AR (Wifew e #) FefafEd wed & SIgaR I ST @ T,
JAAIIERROT ST TS MR FRIGT w9 e 78: arg T8

5. Y% I1E A7 & g g: S7aT fahg Y IeTe 3iR ST GohfonT AR (91 1Y SdTal & e & 9 #) | AR] T

RIGT 3 T T 9 oI YW H A HHATRAT Al TH HHATRAT DT WATS DT AT BT A1 AR TSET AT

Rq |

AP Hbhdd

1. @, HHAINA BT Wellg P folg I T fqaRor:

o1 gIRT PaxfpwTed HHARY
A 71 (@) TRy AT gl dET ST AT frgea amv faw s@vTe glaem
v (@) | % (@/w) | wen @ | @) | wen@ | % @) | wen@ | % @) | wene) | % smw)

AT FHARY
oy 79942 77281 96.67 79942 100 | SeT v T fopar ST T T o T EERCERCRERIRR
Afgam 24094 21557 89.47 24094 100
Pl 104036 98838 95 104036 100
ST FHHATRAT & FeTar
Jeu LA
Afat T
Do L

Q. SIS P o U BT fIavor: o el
2. =g faw ad &R Rioel i af & foig Jarfraftr ami &1 faawor|

faxirad 2021-22 fairrad 2020-21
oA faxirg af farer i o
P FHATRAT & ot 5 % P PP P dHARAI B | P D FEN FXB
— % % B9 H I gzmﬁ 2 *| wftrevordae | % Swrdentia | % % e ITfereRoT &% T
FHHaTRAl B A EEHGERTEIE HH=IREl B i it | W (178 ang
e &) Kigel Y e )
3 . (frow) 79% Nl Bl 80% I Bl
SEEiE] 100% Mgl & 100% I B
STHATS ST Ga T e
jﬁf;_ ; .Wi_ﬁ'i aﬁmzﬁjl?; 100% By e 100% T < el

3. RRA &I ugd w1 [Jwait @fhal & Afer It aw, 2016 @ sTavaddrel & IR, T AT & IRER/ Braferd

STERT— 31T HeH HHATRAT 3R BT & foly G & ? Al TS, 1 1 39 Ade H FLAT §RT Pl Had 33T 71 W&l 2 |
FAR BIARC BRI, TR U IeTT— 3Tl [qeheliT BT Bl SRRl P IR XU, X AT SIRAT ey Fraem |

4. 1 fapeti ARHAl & SAfIBR FAAFRH, 2016 P FFTAR HLAT F IR GH TR i & 2 A &, A1 difeled & g wp d9—ferd

e PR |

https://licindia.in/Bottom-Links/Equal-Opportunity-Policy-(1)
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5.  AG—TIGaTaanrer o+ arel Tl FHHATRAT iR SR @ M 9= At iR wfcremRor &) |

TR AT TR HHARY
for P X R qIIRAY FfIEIRoT &% PR X R qIIEY AfILIRoT <%
I 100% 100%
Hfger 100% 100%
P 100% 100% RINGED

6. TN HHARAT AR PHTRI P FA=fRET Aforat & fow Rt & urd B+ 3R ST (AR R & folv BIs 7 IuaTed & ? A
g, A1 dF B &9 & fqavor < |

& [ e
(afe =&, ar d= &1 wAféra faawor <)
TR HHARY KINGE]
I HHATRAT & 3@ GISE]
T HHART &, aRu=r Ay & @1/ B/ &r.5.—w/ 285/ 2022 fe71id 10.02.2022
FHHART I FRIBRIA S0 TR IS Fahd! & iR Fedel llaR AT & aR—R & o1 arel et
1 degaR R farar Srar 2 | @9 Scire anfe & Hdfira Rierrdl er dvrer arel
afaferar off €1
T HHATRAT b SFATaT BINGE]
7. GG HJgT R AR U H9 (TH) 97 IR # HHaRAl 3R HH &) Fawdrn:
fimad 2021-22 fa<hr af 2020-21
gdaT faig af farrar fa=irg adf
o s gy | SOOI cidfer 4o | ot
P HHANT | \_’ﬁwmﬂ.& % (@/®) | P A/ aﬁaﬁa‘»’rm % (/)
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8. PHHAIRAT R At &I feu Tu ufdreror o1 faaRor:

fa af 2021-22 fa=r af 2020-21
Tefar faxir e faxig af
i TR 3R GRET SI N EINCASEUER TR 3R GRET I N EaNCESRLER
¥ () v (@) | % (@/®) | e @) | w@s) e () < (7) | % (ajm) | w@=n(s) | w(o/@)
FHAT
g%y 79942 S 3T GBI T 83795 % o7 TP el
Afeer 24094 S 3T BT T 25192 S 3T GBI T
el 104036 oI TE 102515| 98.5 108987 RIGEH 66081 | 60.63
T
ER) EINGE] EINSE]
RG] AL TE A TE

T AT g, S HIRTETT dhal SiR weet HiRTeroT dhal # JTAfora siferester ufreror w3l # 89 AT, B Sfa Ao, T19 HeeT
31fe ST fawat b1 enfiiet axd 2) | Eletifes, Tamed SR FRef SUR W PIs fIR1e ufierr drisa smaifor el fam smar 2 |

9. PHATRIT 3R HHATRAT & TS 3R BRI fABRT B THer o1 faaxor:

far af 2021-22 fa=t 9§ 2020-21
Syoft oA faxir O e fa<ia af
ga@ | wen@ | %@ wen(n) | wem(@ | %@
el
gy 79942 79942 100 83795 83795 100
Higa 24094 24094 100 25192 25192 100
Dol 104036 104036 100 108987 108987 100
it
oy o el
Hgar KINGE]
oo -

10. R 3iR YRE Y& Horel:

T AT g1 ATGHIID TR SR G TG ToTell AR 1 715 & 2 &

TH T ST H © 3IR DS ATGIID SIEH T8l & | Tefifch, HHATRAT 3R HU bl HufxT 1 GRem FHAad o= & fog

& U P feenaer & | suH S gRem i enfier 2 o Siflrem e SueRver, il 1 SR o JReT Adl § et

fram enfirer 1 fIsTelt oiR <1f¥ Jreq w1} R T —T9 TR I 1 St € | F & ey g srater €7 siR afmra

geeT T & Sfaid o £ |

HRI—FIT TR BT TG PR R FRAT GRT FRAMT SR IR—FA0T SR R SREGHT BT ATheT PR P oy JTANT B

ST ateft fchaTd oy & ?

fdg & & 7wy IR

T TS 9T B A HT @Rl o RS H SR U SIfEw! & Ga B ¥ B & folg gfiet & folg wferamd 2 1 (81 7)
fdg & & IrgwY IR

°. T AT P HHATRAI BT B IR—ATgHTRIe e iR T Jarsli ddb Ugd © 2 &l

o o ) Sl HHaTRAT & fofy Aisacid ol iaem Iuaed © | SHS STl 45 I¥ 3R I 31P 311 &b HHATRAT &b F
Tl o foly AR e S & glaur e ¢ |
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i fa<ig a¥ 2021-22 fa<ig af 2020-21

e e/ Gl e e e e ad
faTer AT 2ie o A mgfy o) (SO PR HEATY THET T & T3 & ®
RT) (TASISTEVRAR) (Y < ofre—ARp e P o T & oA T &

P o)

Fot RepTe B A7 Hprf-weedt e HHARY TR T & TR T &
G2 AT el & AT TE ©
T GRS AR e ©
Iod IRV BRI e AT SRAweIdT (5] CREIN U el © TR T &
I BISHR) At RIERE RIGEE

12. U GRAIG MR awer Hriveret GiHfd o & fog Fver gRT by 71g Surat &7 qui & |
o 71 Fraferd aRWR 3R F=niRal o gRem & fog gRen e 3R AaieR g 50 €| 8AR $ar iR & sriferdl & waer
BRI TR IS TR @Y T & | HIfTS HEMRI & SR SHraferdl & Td9 gR1 TR 289 Bl Afergor feRiaR o 1 o | 9+ draferat
I HITE § A IR AfTeTgst forar ST 2 | e 3R STt B efet ThfH o1 T8 | Hriferdl # HHarT IT I [ERETE fhar
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EIPIEHROT PRITHH SATATIOT fHT T | B BHATT I [RMTET URRIRT it # Qe Wfew o e & |

13, PHATRAT AR BRI GRT FAATARET TR &1 T RIprral &1 Fwa:

fa<ig af 2021-22 fa<ig a¥ 2020-21
o fasi af farma fa<h o
T ST 9§ P AT H . 4 o ST ¥ P AT H o
P PR DI AT Nl T
TR 3R FRefl Nl Nl

14, a9 & foTU e

% of your plants and offices that were assessed (by entity or statutory
authorities or third parties)

Health and safety practices Fire Audit is being done by Third Party whenever required.

Working Conditions No
15. gRET ¥ G gers (A HIS ) SR TR MR FRET TAT3 3R B B 3! RARKT & her A Ica=l 8 dTel Feayol
ST/ ferrail & FHIET & g o 7% A1 =t I8 fpdl Wl GURIHD HRaTS 1 f4aror Jar & |
FRITR TRER AR P AurT § WIS $AR iR ufEfia aga wnfia 2 ok &M Wi R 8| $ifds 7eMR) & &R drfert
P AETE § & IR AfTereot fhar Srar o7 | weEarRar & fov Siaramwor Rifax/ erisy mafaid fag 1|
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AP Hbhdd
1. PHAR) IR oI Ml ey § AFaTieR el 3R A1 & Ik (A7) 9= 9R1eir 9 fowam /= : Ghid e |
fa<Tad 2021-22 fa<a¥ 2020-21
FaH fa<i o fawar faxig af
oy FaR fabu Mo TR g MU
Fd (F) HHATRAT/ BT % (@ | &) Fa (M) HHATRAT/ BT % (& /)
P A= (9) P T ()
HHAN
TR S & KINEE] KINEE] KINEE] RINGE] BIDGE]
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all AT TAAGY b AR | ~ATH A H AP AT HOIGH S aRAR | AT AR ¥ TS
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HHATY
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qTR e/ ae/ A1 1 faaRoT fArfetfed ared #:

7o Afger
de | wdafta goft 1 Aifsam wRafe/dam/aegd || den | dafta Soft o Aifsa wikafe) da/aegy
[RERERICECIRIR)) 6 32119245 01 4310202
EUCAISEARENCACAREIN 5 R Shad 1 oM &1 wIeT d9e & Ud
IRESED) rf¥fr, R e G frem, it 1956
PR i e 1 T L |
; Qi TR bt SraemRom A W R e axd i
IR NSRRI O | et st 2 ST e i T
3P Fetar et B R HrfaaRer g
o Rrd & e e fopam T 2
it
TEARIBOD 3R kmpsBIS 3 | 84633 114860449967.57 25268 3562979684 1.88
01.04.2021 ¥ 31.03.2022 T QT &b IRTT AU DI TIRARD BT YT
01.04.20219
01.04.2021 %
KMP &7 19 REEIC] 310320220 | 41 03 2022 7 Fd o
3 YT febaT T o & ArEi |
TRAfS (k) 3
1| & Sdr w2l B (crRaTie) SR SR orar Wieid 6177158.03 1112399 7289557.03 7.29
2 | i qEere gisa FIA. (Foer—oifew) iR w.Siar. 6018091.07 1244624 7262715.07 7.26
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P1E wrse/ gwm g ? T

127



65. i
th Annual Report

3. UM ¥ A FrfaRed getrd 1 faaror el ured | U o) STl Gl el fBar 11
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ATe] AT (AfaTeT) (SIRY)

IRy . 3 T
MRS H ATe] ATHT WIRA & qTER ATe] ATA COEIGEENIE
. & e/ EISKINER st & e/ EISK N ES aifereirat & e/ EISKHED
a§ & wE weis/edie | iR & FE ceis/edie | iR & wE wrg/edi | iR
RPISH) | RPISH) RBISH) | RBISH) RBISH) | PISH)
gfie FaH TER @
2019-2020 53440 35.31 7.75 - 53440 35.31 7.75
2020-2021 39757 30.30 6.48 - 39757 30.30 6.48
2021-2022 29764 27.64 5.58 - 29764 27.64 5.58
SIERASE]
2019-2020 64863 1220.43 148.89 - 64863 1220.43 148.89
2020-2021 60864 1146.14 146.84 - 60864 1146.14 146.84
2021-2022 56942 1071.59 145.71 - 56942 1071.59 145.71
T @
2019-2020 163785 1750.45 138.48 - 163785 1750.45 138.48
2020-2021 150626 1605.96 125.57 - 150626 1605.96 125.57
2021-2022 131505 1414.77 112.50 - 131505 1414.77 112.50
HThe o
2019-2020 432559 132.47 51.43 - 432559 132.47 51.43
2020-2021 396876 120.02 47.59 - 396876 120.02 47.59
2021-2022 333471 103.02 43.61 - 333471 103.02 43.61
BT @H
2019-2020 12802 359.49 = = - 12802 359.49 -
2020-2021 11983 336.82 = = - 11983 336.82 =
2021-2022 11260 318.21 = = - 11260 318.21 =
Hifthe © T
2019-2020 203239 2424.43 = = - 203239 2424.43 =
2020-2021 187468 2225.16 - - - 187468 2225.16 -
2021-2022 172738 2052.41 = = - 172738 2052.41 =
! @91
2019-2020 14618 157.44 16.59 = - 14618 157.44 16.59
2020-2021 12808 134.64 14.80 = - 12808 134.64 14.80
2021-2022 11401 116.36 13.52 = - 11401 116.36 13.52
TT3eS DI @
2019-2020 14083 289.31 14.66 = - 14083 289.31 14.66
2020-2021 13035 270.42 13.56 = - 13035 270.42 13.56
2021-2022 11936 249.69 12.59 = - 11936 249.69 12.59
Hrhe @ 1
2019-2020 649867 180.52 81.38 = - 649867 180.52 81.38
2020-2021 475048 153.74 60.50 = - 475048 153.74 60.50
2021-2022 422506 138.32 54.11 = - 422506 138.32 54.11
QT WT*
2019-2020 71721 3001.78 71.64 = - 71721 3001.78 71.64
2020-2021 64702 2568.03 64.65 = - 64702 2568.03 64.65
2021-2022 57710 2272.86 57.95 = - 57710 2272.86 57.95
o AT
2019-2020 90206 3607.98 39.58 = - 90206 3607.98 39.58
2020-2021 87518 3423.24 35.80 = - 87518 3423.24 35.80
2021-2022 84839 3288.36 31.97 = - 84839 3288.36 31.97
St arely o
2019-2020 1632 26.63 1.88 = - 1632 26.63 1.88
2020-2021 1532 25.21 1.75 = - 1532 25.21 1.75
2021-2022 1412 23.29 1.61 = - 1412 23.29 1.61
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ATl A (FfdaTeT) (SmRY)
Aol . 3§
VIR H 9Te] ATHT MR & qTeR A6 ATAT Rl ATe] AT
sreretrat &1 e/ I aTD . 1 e/ EISKHED . T o/ EISKHED
a§ & G wrs/edie | it & G RIS Loy & G wes/edie | st
RBISH) | BISH) RPISH) | RHISH) RPISH) | RIS H)
Joof T
2019-2020 385305 3934.59 - - - - 385305 3934.59 -
2020-2021 - - - - - - - - -
2021-2022 - - - - - - - - -
T w9
2019-2020 525560 4572.12 97.17 - - - 525560 4572.12 97.17
2020-2021 239674 2268.82 44.24 - - - 239674 2268.82 44.24
2021-2022 133507 1389.38 26.85 - = - 133507 1389.38 26.85
U9 @
2019-2020 58545 0.00 66.43 - - - 58545 0.00 66.43
2020-2021 26305 0.00 36.28 - - - 26305 0.00 36.28
2021-2022 18231 0.00 26.43 - - - 18231 0.00 26.43
bk E-UAGAl
2019-2020 527989 4832.43 29.03 - - - 527989 4832.43 29.03
2020-2021 204983 1854.74 10.35 - - - 204983 1854.74 10.35
2021-2022 - - - - - - - - -
TR @
2019-2020 889 20.31 2.03 - = - 889 20.31 2.03
2020-2021 800 18.17 1.82 - = - 800 18.17 1.82
2021-2022 741 16.71 1.67 - - - 741 16.71 1.67
Y TSHE I (AT . 835)
2019-2020 60133 2079.04 207.90 - - - 60133 2079.04 207.90
2020-2021 57072 1974.31 197.43 - = - 57072 1974.31 197.43
2021-2022 53734 1847.02 184.70 - = - 53734 1847.02 184.70
= USHE @ (@19 7. 935)
2019-2020 522 19.23 1.92 - - - 522 19.23 1.92
2020-2021 11102 319.10 31.91 - - - 11102 319.10 31.91
2021-2022 20183 587.98 58.80 - = - 20183 587.98 58.80
e e
2019-2020 2694 68.69 - - - - 2694 68.69 -
2020-2021 46498 1204.69 - - - - 46498 1204.69 -
2021-2022 178030 4680.23 - - - - 178030 4680.23 -
Kl
2019-2020 2975 148.00 15.00 - = - 2975 148.00 15.00
2020-2021 28789 1555.98 159.82 - - - 28789 1555.98 159.82
2021-2022 78032 4409.62 451.77 - - - 78032 4409.62 451.77
&, Wag
2019-2020 - - - 292 56.65 3.89 292 56.65 3.89
2020-2021 = - = 287 71.88 3.80 287 71.88 3.80
2021-2022 = - - 261 71.15 3.05 261 71.15 3.05
* AT 903,904, 906 & AT SHTEN b BieTT § Ao ARicher YT ST TR & | Wi 905 o oy TRer ary i1 e |
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i ahorealt ??3;:2;#% éth%Iqlii afy/ Enﬁiﬁzzﬁ'aij%nz A s
e Gk (z aﬁﬁsg‘m (R FIS H) (z s H)

| A1 (AT [Re afga)
2019-2020 141312 1042.90 1881026.32 - 31833.57
2020-2021 143607 834.93 1577183.52 - 39184.05
2021-2022 152791 693.64 1795242.66 - 67077.87
W wartgfer
2019-2020 23702 92.58 8834.55 360677.23 101711.44
2020-2021 20366 96.45 9503.56 416691.99 95723.57
2021-2022 21361 93.05 10496.27 470602.69 83718.10
S TR — S T
2019-2020 31 0.29 240.10 - 7.30
2020-2021 29 0.28 224.27 - 2.75
2021-2022 29 0.28 214.28 - 2.41
*71g Y Afasy arfifferat & forg Suaer 1
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aftray (Shae)  aftrew N A N ar. ot .l afka
EERIE] (Strae)
2019-2020 3114496.05 53954.86 - 2697.74 1.99 10225.24
2020-2021 3436686.27 57780.20 - 2889.01 2.58 11003.51*
2021-2022 3735759.72 54053.31 - - 2.93 10743.72

* el a¥ & SATdel Bl SIS ATAR J-Hufd fovar T 2|
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RS H e
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CORPORATE CHRONICLE

1956

Nationalization of 245 Companies and LIC came into being on 1t September.

Foreign branches in Fiji and Mauritius started.

1957

First Master Policy for a Group Insurance Scheme was issued by the Mumbai Office of LIC, covering 122 employees for
Total sum assured of ¥ 1,82,000/-.

First Superannuation Policy covering 11 employees for Total sum ¥ 12.5 Lakh with a Single Premium of 3.5 Lakh wasissued.

'Yogakshema' Corporate Magazine started as a quarterly magazine in May.

Salary Savings Scheme mode launched enabling employees to take LIC Policy.

1958

LIC's First Investment Policy placed on the table of Parliament on 25* August.

First Bima Gram- Talni Purna Village in Amravati Distt declared.

1959

A 14 storey Sky scraper building for housing Southern Zonal Office constructed.

1960

Officer’s Training College founded at Nagpur on 16 May.

Foreign branch in UK started

1961

First Camp for On the Spot policies was organized on 15 August in Rohtak District.

The first batch of Direct Recruit Officers joined the Corporation.

1962

Pilot scheme of Premium Collection Through Post Offices inaugurated in village Chandlai on 25" March, 1962.

1963

LIC adopted the Change over from Calendar Year to financial year working.

'Yogakshema', an architectural landmark, Corporate Office of LIC inaugurated by Prime Minister Pandit Jawaharlal Nehru
on 26" December.

First Computers were installed — one each in Mumbai and Kolkata Offices.

1964

Own Your Home (OYH) scheme launched.

'Yogakshema', LIC's House Magazine was awarded 1° prize at the Ninth state Award function on 1%t September by
Dr. Zakir Hussain, Vice President of India.

LIC started doing General Insurance business.

1965

Policy Holder's Council set up in each Division.

The Central Coordination Committee for Sports was formed.

1967

IBM 1401/1410 Computer installed at Mumbai. EDP Department started functioning.

1969

Officer's training college shifted from Nagpur to Borivali, Mumbai.

1970

Commemorative Stamp and Post Card issued through Indian Posts and Telegraphs depicting Indian Life Insurance.
1870-1970.(A Century of Life Insurance in India).

1971

The concept of Agents Clubs was introduced in 1971.

1972

The first Career Agents’ Branches were set up in 1972.

LIC of India(Agents) Regulations are formulated.

The Reorganisation Policy was implemented from the period 1971 to 1978. Prof. Ishwar Dayal, a Management
Consultant engaged to restructure the operations where branches became the primary servicing centres equipped to
dispose off 80% of all work originated there.

Career agency Scheme comes into existence.

Four Levels of Agents’ Clubs — Chairman'’s, Zonal Manager's, Divisional Manager's and Branch Manager's Clubs formed
to professionalise Agency Force.

1974

Biggest Group Insurance Master Policy for Sum Assured ¥ 209 Crore covering 4.18 lakh employees of Tamil Nadu State
Government and Semi- Government institutions handed over to Chief Minister Dr M Karunanidhi by then Chairman
Shri K.R. Puri on December 30.

1978

Joint Venture Kenindia Assurance Co. Limited started

Scheme of Incentive Bonus to Development Officers came into existence.

1979

Rural Career Agency Scheme and Urban Career Agency Scheme came into existence separately.
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1980 | * | Direct Recruitment of Development Officers began .

* | The National Insurance Academy(NIA) sponsored jointly with GIC and its subsidiaries, was founded.

1981 | * | Jana Raksha Policy launched to cater to the rural masses.

* | Installation of Microprocessors was first initiated in October.

* | Recruitment under sports quota started.
1982 | * | ECIL-2958 Mainframe installed at Mumbai

1986 | * | Commemorative Silver Coin issued to mark 30" Anniversary.

1987 | * | Landless Agricultural Labourers’ Group Insurance (LALGI) was introduced in August.

* | LIC's prestigious Jeevan Bharati Building inaugurated by then Union Finance and Commerce Minister ShriN.D. Tiwari
on 25" November.

1988 | * | Human Resource Development (HRD) policy was introduced.

* | A Social Security Fund with a corpus of < 100 crore was set up by Govt. Of India covering weaker sections of society.

1989 | * | LIC turns into a financial conglomerate

* | LIC Housing Finance came into existence
* | LIC Mutual Fund constituted as a trust on 20* April

* | Joint Venture LIC International BSC(c) Bahrain inaugurated

1993 | * | Software Development Centre established at Corporate Office. Front End Applications Package introduced on 17t
Julyin 17 BOs.

1994 | * | The Corporate Flag and the Corporate Anthem (Nigam Geet) were introduced.
1995 | * | The Rural Group Life Insurance Scheme (RGLIS) was launched on 15 August.

1996 | * | Jeevan Suraksha Pension Plan dedicated to the nation by then Prime Minister Shri H D DeveGowda on the occasion of
LIC's 40t anniversary.
1997 | * | LIC adopted Citizens’ Charter on 7®" November.

« | LIC's first Metro Area Network(MAN) inaugurated in Mumbai by Mr Chidambaram, Hon’ble Finance Minister
on 22" November.

1998 | * | First IVRS inaugurated in Mumbai on 21t August.

« | 150 Touch screen based Information Kiosks were set up across the country enabling Customers to get information
about policies, new plans, bonus etc.

1999 | * | LIC(International) EC extended its operations to Qatar with effect from 28t September.

2000 | * | LIC engages M/s Booz Allen & Hamilton, the renowned international consultants on financial services to advise LIC on
'Process of Strategic Transformation’ on 1t January.

* | Wide Area Network (WAN) inaugurated on 2" September.

* | For faster dissemination of information LIC launched its website www.licindia.in and intranet Site Jeevan Sanchar’.
All Zonal and Divisional Offices also have their own intranet sites.

2001 | * | The First unit linked Insurance Plan(ULIP) ‘Bima Plus’ launched on 12* February.

* | LIC signsits first strategic alliance with Corporation Bank on 6% June.

* | Krishi Shramik Samajik Suraksha Yojana launched on 30* June.

* | Premium payment facility through internet introduced on 12 September.

* | Shikshan Sahyog Yojana inaugurated on 31t December.

¢ | LIC (Nepal) Ltd. inaugurated as a joint venture between LIC and Vishal Group in Nepal on 3 December.

2002 | ¢ | LIC's first Info Centre inaugurated in Mumbai. Call Centres Set up at 8 locations across the Country. IVRS accessible
through Unified Access Number 1251 was integrated with Call Centres on 12t April.

¢ | Corporate Messaging Solution. implemented.

e | Another milestone in the History of LIC was the shift from Unix operating System to Linux, an open source Operating
System, which was more robust and feature rich.

* | Business through Bancassurance business Started. Strategic Tie-up with Corporation Bank.

* | Joint Venture LIC (Lanka) Ltd.
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2003

LIC (Lanka) Ltd inaugurated as a joint venture between LIC and Bartleet Group of Sri Lanka on 1%t March.

Bima School concept introduced.

Rajgurunagar under Pune Division became the first Women Bima Gram on 8% March.

Varishtha Pension Bima Yojana launched on 14 July.

LIC's first ever Premium Payment Facility through ATM inaugurated in collaboration with Corporation Bank
on 20" December.

2004

Premium Payment through ECS and Kiosk started.

SMS Service initiative launched.

MOU signed for establishing a joint stock company in Saudi Arabia on 20" December. (SICCI)

Vidyanet (an Online training Portal for Agents) launched.

2005

LIC's First Satellite Sampark Office (later renamed as Satellite Office) inaugurated in Rajendra Nagar, New Delhi (Delhi
DO-1),NZ on 2" September.

LIC and Indusind Bank tie up for providing first ever group insurance scheme to account holders of the bank in October.

LIC's Web Portal Inaugurated on 15 November.

LIC’'s Golden Jubilee Exhibition, Jashn Zindagi Ka put up at National Centre for Performing Arts(NCPA), Mumbai from 4
Feb to 10* Feb.

Launch of Enterprise Document Management System (EDMS) .

Launch of Enterprise Portal Solutions to handle all e-business initiatives in years to come.

Launch of Corporate Active Data Warehouse.

2006

Inauguration of LIC's Data Centre at Ville Parle.

LIC’s Golden Jubilee Foundation established which supported variety of Projects like construction of hospitals, school
buildings, class rooms, old age homes and scholarships to meritorious students belonging to weaker sections of the
society.

LIC's Golden Jubilee Policy Bima Gold Launched.

Zindagi Express-LIC's Golden Voyage Exhibition on Rails travelled across length and breadth of the Country.

2007

LIC HFL Financial Services Ltd, wholly owned subsidiary of the Corporation incorporated on 31t October

2008

LIC Card services incorporated as wholly owned subsidiary of LIC

CLIA Channel Started.

Launch of LIC Pension fund.

LIC HFL Asset Management Company Ltd. (AMC) was incorporated on 14 February

2009

Alternate Channels of premium payment started.

Setting up of Risk Management Department

New CRM initiatives like Relationship Renewal program, Help desk, Exclusive CRE, Help book started.

LIC launched Credit Card ‘LIC Card'.

2010

On-line paperless underwriting, SMS Enquiry Service for proposal status

2011

Integrated Complaint Management System (ICMS) launched.

2012

LIC's officially developed mobile app for Android based Smartphones was deployed for general public on 23 March.

Jeevan Akshay VI-first policy of LIC made available for online sale.

Wholly owned subsidiary LIC (Singapore) Pte Ltd. incorporated

2013

Launch of ODS and Customer & Merchant Portal

Launch of Remote Audit.

Launch of the Results Framework Document System for HRD/OD

Automation of Employee Information Management.

Syndicate Bank signed MOU on 27.06.2013 as Corporate Agent of LIC to sell LIC Products.
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2014

Club Galaxy introduced for Agents

Collection of Micro Insurance Premium through Mobile App Launched.

2015

Launch of three social security schemes Pradhan Mantri Jeevan Jyoti Bima Yojana, (PMJJBY), Pradhan Mantri Suraksha
Bima Yojana (PMSBY) and Atal Pension yojana(APY).

Introduction of E-APAR.

Implementation of Legal management system.

Joint Venture LIC of Bangladesh Ltd started

2016

Bima Diamond Plan Launched on 15t September.

LIC's eServices, compliant to IRDA regulations was launched on 1t February.

One time Diamond Jubilee Special Reversionary bonus announced for policyholders whose policies were in force as on
01.09.2016.

Latest Corporate film was made in September

2017

Enterprise Risk Management (ERM) Concept launched

Digitization of policy records for 29 Crore customers completed

SMS based customer helpline started

Premium payment through wallets, BHIM, UPI enabled.

2018

LIC training centres (MDC, ZTCs) and CO OD/HRD awarded ISO9001:2015 certificate and BIS accredition approved

LIC mobile app launched for agents

LIC call centre services launched

2019

IDBI bank acquisition.

Multy utility cash card “SUVIDHA" launched in collaboration with IDBI bank.

Agent recruitment app launched.

P&GS Largest Scheme ever with Tamil Nadu Government worth % 23,167/- Crore

Subsidiaries Department formed at Central Office

2020

Uninterrupted Service to Customers through online services during Pandemic.

Awareness campaigns in lockdown and post lockdown COVID-19 epidemic situation.

Various Customer friendly measures taken to serve Policyholders in view of lockdown.

Work From Home facility for Employees introduced.

NB Digital Application ANANDA an acronym for Atma Nirbhar Agent launched on 19* November which provides for Life
Insurance Policy through a Paperless module with the help of Agent.

IPO Cell/PMU Department formed at Central Office.

Online and Paperless Process of completion of Micro Insurance Policies launched on 6" March.

Hindi Chatbot 'LIC Mitra ‘launched.

2021

Deposit Collection Management Centre launched on 5% January.

Dena Bank Building in Bandra Kurla Complex acquired.
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Chairperson’s Message

Dear Shareholders,

Since the beginning of 2020 the world has seen some really turbulent times due to arrival of Covid and its multiple waves. The
society and the economy has been impacted together and it will take years for all of us to feel the normalcy of 2019 again.

In these trying times your corporation has not only held onto the business strongly and firmly but also crossed the significant
milestone of getting itself listed. LIC of India successfully launched and completed the largest IPO ever in the Indian capital
markets raising in excess of ¥ 20,000 crore from the markets. We are now amongst the top ten listed companies in India by
market capitalization.

Before | proceed further to share my thoughts on our performance, listing and our strategy in the post listing era, | would
like to remember the huge contribution made by many of our employees and agents who became unfortunate victims of the
pandemic. We at LIC are deeply indebted to the employees and agents who lost their lives in the line of duty. Each and every
employee and agent of the corporation has been a corona warrior for us since they kept the operations running through the
pandemic and the Trust factor of LIC of India alive during the entire crisis and continue to do so each day.

Overall Business Scenarioin FY 2021 -22

The FY 2021-22 witnessed arange of issues from the COVID second wave to geo political tensions arising from the happenings
in the Russia-Ukraine border. Along with the hints of monetary tightening by US authorities, the overall effect was that the
global economy weakened. Global economic damage due to pandemic COVID-19 is estimated to be in the range of USD 5.8.
trillion to USD 8.8. trillion according to an Asian Development Bank estimate. It is a tribute to the resilience of the human spirit,
that mankind emerged from Covid-19 with many creditable achievements like the rollout of vaccines in record time and learning
to live with it, and, despite setbacks, the Indian economy has registered a real growth of 8.7 per cent (PE) in 2021-22, up from a
contraction of 6.6 per cent in the previous year.

LIC's resilience to adapt to the changing environment during the pandemic driven testing times, reflected in the increased
marketing activity during the last quarter of FY 2022, recording a growth of 18.70% in the quarter of January to March 2022 in
Individual First Year Premium Income, as compared to the corresponding quarter last year.

The importance of life and health insurance as well as annuity was never felt more profoundly than during these trying times.
Dynamic changes were seen in the evaluation of risk, modification of proposal forms to suit the changing health scenario,
reinsurance norms, etc. Leveraging the power of technology, we ensured robust work from home parameters being set, with
initiatives like tele and video consultation by medical personnel, online form filling, etc becoming the accepted normal.

Our Performance in FY 2021 - 22

LIC registered a growth of 6.31% in Weighted Received Premium (WRP) for the Financial Year ended March 31, 2022, with the
total First Year Premium (FYP) increasing by 7.92 per cent (¥ 198,759.85 crore) and Group New Business Premium saw a 12.66
per centincrease (31, 43,938.59 crore) while number of new policies grew by 3.56 percent (2.17 crore) over last year. The market
share of LIC stood at 63.25 per cent in total first year premium for FY21-22 and 74.62 per cent in the Number of New Policies as
at 31.03.2022 as against 66.18 per cent and 74.58 per cent respectively in the previous year.

Financial Performance:

(% inCrore)
Particulars FY. 2021-22 FY 2020-21
New Business Premium 54959.60 56631.67
Renewal Premium 221661.24 211302.31
Total Individual Premium 276620.84 267933.98
Group Premium 150798.38 134910.37
Total Premium 427419.22 402844.35
Profit After Tax (PAT) 4043.12 2900.57
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Other Key Parameters:

(% in Crore)
Particulars FY.2021-22 FY 2020-21
Individual APE 35572 31523
Assets Under Management (AUM) 4084832.7 3676178.8
Indian Embedded Value (IEV) 541492 95605
Claim Settlement Ratio (Death) 98.74% 98.62%

Challenges Ahead - Evolution of the Product Mix and Channel Mix

We have positioned ourselves as the insurer of choice and that is the reason we have been maintaining the Market share of
around 65% in spite of the fierce competition. Our Organisation continues to sustain its leadership position after 22 years of
liberalisation with a 63.25 % market share in composite First Year Premium income in FY22. The company has 17 Individual
Participating Products, 17 Individual Non-Participating Products, 11 Group Products (including one credit life and one annuity
product) inits portfolio, along with 7 rider benefits.

While we are the largest playerin Life Insurance in India, we have adominant business mix coming from the participating business
(i.e. Par products). For the year ended March 31, 2022 the share of par business within the overall Individual business, in terms of
APE was as high as 93%. Similarly more than 95% of our individual business in terms of premium is sourced through our agency
force and less than 3% is through bancassurance channels. We intend to increase our market share of Non par business as well
as diversify the channel mix while ensuring that our agents stay as the main distribution pillars of our products.

The last two years have seen heightened awareness about life insurance. The opportunities of digital engagement and digitised
delivery of services with migration of the customers from physical to the digital i.e.”phygital” modes are widely seen. A strategy
of deploying 'bionic’ agents by extending tech support in the form of digital tools and analytics to the agency force would surely
go along way in building the core digital sales capabilities and exploring a win-win model where there is a convergence of digital
along with the best human qualities of advice and engagement.

LIC's agency strength at 1.33 million, a large section of which is working in the rural areas of the country, has ensured a pan
India presence across the various socio economic segments. Increased focus on IT enablers for the field force would aid higher
persistency levels and enhanced customer satisfaction. Last year saw a 70% growth in the number of digital transactions.

The Future:

Insurance market in India is growing steadily and in tandem with the growth in GDP and per capita income. Awareness of the
need for insurance to meet life exigencies is at an all time high. We will continue to explore and expand into newer areas keeping
in mind the changing needs of our customers. Digital interventions, data analytics and process flow changes to leverage
the potential of the changing times will be embarked upon to cater to the choices of the myriad segments with existing and
emergent needs. We believe our aggressive diversification by adding more Non par products suited to customer needs will yield
the desired results.

Within that framework, we intend to sharpen the focus on Bancassurance to steadily and considerably increasing its volume and
thereby its share in our overall business. Our ties up with banks continues to be robust. We intend to work with all partner banks
and at the same time strengthen the IT processes between the banks and LIC. Having more synergy with their base clientele,
classifying theminto identifiable segments by understanding their specific needs and targeting them accordingly will define the
business growth in future and bring in more number of policies with commensurate ticket size. Taken in totality, "Creating Value
and Sustaining Trust” is the theme for the year.

Awards and Accolades:

Your Company received various awards and accolades during the year across diverse areas including Customer service,
technology, Digital Marketing, Operational Excellence Initiatives, Insurance Company of the year, Best Brand, Fair business
practices, Most Trusted Brand of India etc.

Capital and Shares

The issued, Subscribed and paid up share capital of the Company as at March 31, 2022 is ¥ 63,24,99,77,010 comprising
6,32,49,97,701 equity shares of face value of ¥ 10/- each.
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Dividend and Reserves

The Board of Directors after assessing the performance, capital position, solvency and liquidity levels of the company, has
recommended final dividend of ¥ 1.50 per equity share of face value of ¥ 10/- each, subject to approval of the members of the
company.

The Company made a total profit after tax amounting to ¥ 4043.04 crore, (Standalone) during the year to the Reserves which is
anincrease of 39.39% as compared to previous year.

Solvency

The IRDAI requires life insurers to maintain a minimum Solvency Ratio of 150%. The Solvency Ratio is calculated as specified in
the IRDA (Assets, Liabilities, and Solvency Margin of Insurers) Regulations 2016. As Compared to the minimum requirement of
150%, the Company’s Solvency Ratio as at March 31, 2022, was 185%.

Conclusion

Lastly | would like to reiterate that at LIC we are aware of the time honoured principle of survival of the fittest and strongly
believe that together with the team of our employees and channel partners we shall march in tandem with the challenging
changes of the 'new normal of IPO’ and create newer metrics of performance measurement.

I am thankful to the Board, colleagues, policy holders, shareholders and all stake holders for their support.

Yours sincerely,

M.R. Kumar
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MANAGEMENT DISCUSSION AND ANALYSIS

1. PREAMBLE

The Life Insurance Corporation of India has pleasure in presenting its 65" Annual Report as per section 27 of the Life
Insurance Corporation Act, 1956, for the financial year ending 31.03.2022.

2. ECONOMIC SCENARIO AND MACRO - ECONOMIC FACTORS THAT AFFECTED LIFE INSURANCE BUSINESS

INDIAN ECONOMIC SCENARIO

The last two years have been a difficult period for the world on account of the COVID-19 pandemic. While the Indian
economy has shown resilience, repeated waves of infection, supply-chain disruptions and, more recently, inflation have
created challenging times for policy-makers. In order to reduce the impact of the shock caused by the second wave of
COVID-19 and to support the recovering economy, the Government of India (Gol) had announced a number of stimulus
measures such as the Production-linked Incentives (PLI) Scheme, deregulation of numerous sectors, credit guarantee
schemes and export boosting initiatives, among others, apart from providing free food grains to the poor. These relief
measures (in the year 2021-22) were primarily targeted towards providing economic relief to the vulnerable people and
sectors, strengthening the health system, enhancing liquidity in the market and boosting investment avenues, thereby
providing impetus to growth and employment in the country.

The First Advance Estimates (FAE) of national income released by the National Statistical Office (NSO) on January 7,
2022 placed India’s real Gross Domestic Product (GDP) growth at 9.2 per cent for 2021-22, surpassing the pre-pandemic
(2019-20) level. All the major components of the GDP exceeded their 2019-20 levels, barring private consumption. Inits
January 31 release, the National Statistical Office (NSO) revised the real GDP growth for 2020-21 to (-) 6.6 per cent from
the provisional estimates of (-) 7.3 per cent while inits Second Advance Estimates (SAE) for 2021-22 released on February
28, 2022 the NSO placed India’s real GDP growth at 8.9 per cent, 1.8 per cent above the pre-pandemic (2019-20) level.
As per the Economic Survey 2021-22, with the vaccination programme having covered the bulk of the population and
the likely long-term benefits of supply-side reforms in the pipeline, the Indian economy seems to be in a good position
to withess GDP growth of 8 to 8.5 per cent in 2022-23. At the same time, the escalation of the geopolitical situation over
Ukraine and the accompanying surge in international crude oil and other commodity prices, tightening of global financial
conditions, persistence of supply-side disruptions and significantly weaker external demand pose downside risks to the
outlook, which is why the global environment still remains uncertain.

In the January 2022 update of the World Economic Outlook, the International Monetary Fund (IMF) has revised
global output and trade growth projections for 2022 downward to 4.4 per cent and 6.0 per cent from its earlier forecasts
of 4.9 per cent and 6.7 per cent, respectively. The lingering pandemic and the ongoing war in Europe have made the world
experience a slowdown in the pace of globalisation. This has ramifications for both the Global and the Indian economy.
Due to heightened geopolitical conflict and its impact on global trade sanctions, the world is confronted with new but
formidable challenges like shortages in key commodities, fractures in the international financial architecture, and
fears of deglobalisation. The tectonic shift in the global economy is reflected in extreme volatility in commodity and
financial markets.

a) GROSS DOMESTIC PRODUCT (GDP)

Real GDP or Gross Domestic Product (GDP) at Constant (2011-12) Prices in the year 2021-22 is estimated
to attain a level of ¥ 147.36 lakh crore, as against the First Revised Estimate of GDP for the year 2020-21 of ¥ 135.58
lakh crore. The growthin GDP during 2021-22 is estimated at 8.7 percent as compared to a contraction of 6.6 percent
in 2020-21.

Nominal GDP or GDP at Current Prices in the year 2021-22 is estimated to attain a level of ¥ 236.44 lakh crore, as
againstI 198.01 lakh crore in the year 2020-21, showing a growth rate of 19.5 percent.
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Growth in GDP (at constant 2011-12 prices) (in per cent):

164

Year % Growth
2017-18 6.8
2018-19 (3 RE) 6.5
2019-20 (2" RE) 3.7
2020-21(15*RE) (-)6.6
2021-22 (PE) 8.7

RE- Revised Estimates; PE- Provisional Estimates (as per recent MOSPI press release)

b) GROSS SAVINGS (GS) AND HOUSEHOLD SAVINGS:
Gross Savings at current prices in 2020-21 is estimated at ¥ 55.92 lakh crore (1%t RE) against ¥ 59.96 lakh crore (2nd RE).
Sector-wise Savings as % of GDP (Current Prices)
Year Household Sector Gross Savings
2020-21@ 22.17% 28.24 %
2019-20# 19.57% 29.87 %
2018-19* 20.34% 31.75%
2017-18 19.29% 32.07 %
@-First Revised Estimate, #- Second Revised Estimate, *- Third Revised Estimate
Financial saving of the Household Sector as Per cent of Gross National Disposable Income (GNDI)
Item 2018-19 2019-20
A. Gross Financial Saving of which 11.0 11.0
1. | Currency 1.4 1.4
2. | Deposits 4.2 4.2
3. | Shares and Debentures 0.4 0.4
4. | Claims on Government 1.1 1.3
5. | Insurance Funds 1.9 1.5
6. | Provident and Pension Funds 2.1 2.2
B. Financial Liabilities 4.1 3.2
C. Net Financial Saving(A-B) 7.1 7.8
c) FISCALPOSITION

Fiscal Deficit as a percentage of GDP is furnished in the table below: -

Year Centre and State (combined) (%) Only Centre (%)
2021-22 10.2 (BE) 6.9 (RE)
2020-21 13.3 (RE) 9.2(PA)
2019-20 7.2 4.6
2018-19 5.8 34
2017-18 5.8 3.5

BE -—Budget Estimate; RE - Revised Estimate; PA - Provisional Actuals;
The GST has registered an exemplary growth during 2021-22 despite two waves of the COVID-19 pandemic. The
gross GST revenue collected in the month of March 2022 was X 1, 42,095 crore which is 15 per cent higher than the
GST revenues in the same month last year. The year 2021-22 also marked the highest tax-GDP ratio of 11.7 per cent,
with direct tax to GDP ratio at 6.1 per cent and indirect tax to GDP ratio at 5.6 per cent. Against the Union Budget
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estimates of ¥ 22.17 lakh crore, the revenue collections as per the pre-actual figures is ¥ 27.07 lakh crore, which is
almost ¥ 5 lakh crore above the budget estimates thereby showing a growth of 34 per cent over last year’s revenue
collection of ¥20.27 lakh crore. This was led by a growth of 49 per cent in direct taxes and supported by a 20 per cent
growth in indirect taxes.

As per the latest Union Budget, the current year fiscal deficit is estimated at 6.9 per cent of the GDP, while the
fiscal deficit for FY 2022-23 is targeted at 6.4 per cent of GDP. The outstanding internal and external debt and
other liabilities of the Government of India at the end of 2022-23 is estimated to ¥ 152, 17,910.29 crore, as against
T 135, 87,893.16 crore at the end of 2021-22 (RE). As per the RBI Annual Report 2021-22, the external Debt-GDP
Ratio for FY 2021-22 is 20 per cent. As per the provisional actuals for FY 2020-21, the fiscal deficit is 9.2 per cent
of the GDP, primarily due to the Covid-19 pandemic impact on the economy, which inadvertently resulted in higher
Government spending and significantly low (tax and non-tax) receipts.

MONETARY CONDITIONS

In order to mitigate the impact of COVID-19 on the Indian economy as also to revive and sustain the economic growth
on a durable basis, the ‘Accommodative’ monetary policy stance was continued by the Reserve Bank of India, in the
financial year 2021-22 also. As a result of this, not only were the monetary supports and supply pushed to a significant
amount, additionally due to the reductionin the interest rates, availing loans was more affordable during this period. The
repo rate and the reverse repo rate stood unchanged at 4 per cent and 3.35 per cent, respectively,as on 31.3.2022.

As a step towards rebalancing the liquidity surplus while maintaining adequate liquidity to meet the needs of the
productive sectors of the economy, the Reserve Bank of India provided one more option to banks to prepay the
outstanding amount of funds availed under the Targeted Long-Term Repo Operations (TLTRO) and also proposed to
enhance the 14-day Variable Rate Reverse Repo (VRRR) auction amounts on a fortnightly basis.

The Government of India had adopted a calibrated fiscal policy approach to the pandemic during the year 2021-22.
In addition to providing support to the resilient recovery of the economy as well as to provide impetus to growth and
employmentin the country, the Central Government has taken additional measures such as aloan guarantee scheme
for COVID-19 affected sectors, Emergency Credit Line Guarantee Scheme (ECLGS) and a Credit Guarantee Scheme
for Micro Finance institutions.

INFLATION

Inflation has emerged as a global issue for both advanced and emerging economies. The surge in energy prices, non-
food commodities, disruption of global supply chains and the rising freight cost stoked global inflation during the
year. The year-on-year change in the All-India Consumer Price Inflation (General) was 6.95 per cent in the Financial
Year 2021-22 as compared to 5.52 per cent in the previous year. Increase in Food and beverages, Betel Leaf, Tobacco
and intoxicants, Clothing and footwear Fuel and light Inflation rate, on y-o-y growth rate basis majorly contributed to
the spike in the Consumer Price Index (CPI) over the previous year. Rural Inflation rate was 7.66 percent and the Urban
Inflation rate stood at 6.12 percent, as at the end of the financial Year 2021-22.

The annual rate of All-India Wholesale Price Inflation is 14.55 per cent (Provisional) for the month of March, 2022 as
compared to 7.89 per cent in March, 2021. The high rate of inflation in March, 2022 is primarily seen due to the rise
in prices of crude petroleum and natural gas, mineral oils, basic metals, etc owing to disruption in the global supply
chain caused by the Russia-Ukraine conflict. The rise in the inflation rate of the Fuel and Power as well as the Primary
Articles, on a year-on-year basis, majorly contributed to the spike in the Wholesale Price Index (WPI).

TRADE AND FOREX

With strong capital flows into India, external trade recovered strongly in the year 2021-22 after the pandemic-induced
slump of the previous year. India’s overall exports (Merchandise and Services combined) in April-March 2021-22 are
estimated to be USD 669.65 Billion, exhibiting a positive growth of 34.50 per cent over the same period last year.
Overall imports in April-March 2021-22 are estimated to be USD 756.68 Billion, exhibiting a positive growth of 47.80
per cent over the same period last year.

The country's Foreign Exchange Reserves increased to X 47, 07,396 crores (USD 617.65 billion) as on 25" March, 2022,
fromthe previous year's% 42,00,668 crores (USD 579.29 billion) A major reason for the increase in Indian Foreign Exchange
Reserves is investment by Foreign Portfolio Investors (FPIs) in the Indian stock market and also FDI.
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The Foreign Investment inflows in April-Mar 2021-22 declined to USD 22.07 billion which is 72.44 per cent less as
compared to USD 80.09 billion recorded in the previous year for the same period. Net foreign direct investment
recorded a lower inflow of USD 39.29 billion and the gross FDI moderated to USD 83.57 billion in April-Mar 2021-22
due to sluggish equity investment.

EQUITY AND DEBT MARKETS

Both the NIFTY 50 and S&P BSE SENSEX continued their upward trend indicating signs of strong revival in the Indian
economy from the COVID-19 pandemic with the S&P BSE SENSEX closing above 58,568 as on 315t March, 2022,
as against 49,509 as on 31 March, 2021. Against the NIFTY 50 opening at 14,798.40 on 1 April, 2021, the NIFTY
closed at 17,464.75 as on 315t March, 2022. During the period the NIFTY fluctuated from a low of 14,151.40 to a high
of 18,604.45.

At the end of March, 2022, the P/E Ratio (Price Earnings Ratio) of S&P BSE SENSEX and NIFTY 50 were 24.82 and
22.92, respectively, as compared to 34.94 and 33.20, a year ago.

As per the provisional figures published by the RBI for the period April-March 2022, the number of New Capital Issues
by Non-Government Public Limited Companies increased from 90 to 192 during the year. The amount mobilised also
increased to¥ 1, 50,484 crore as compared to¥ 1, 07,868 crore during the previous Financial Year.

Despite the stock market volatility due to the Russia-Ukraine crisis and the rising crude oil prices in the later part
of the financial year, it was a strong year for equity schemes in terms of investor flows. On a year-to-year basis,
the net Assets under Management (AUM) of the Mutual Fund Industry of India showed a growth of 19.53 per cent
with ¥ 37,56,682.57 crore worth of investor assets as on 315t March, 2022 as against I 31,42,763.50 crore as on
31t March, 2021.

INSURANCE SCENARIO IN INDIA:

As per Swiss-re Sigma 03/2021,India is ranked 11" in the global insurance business. While the share of India in the
global total insurance market was 1.72 per cent during 2020, its share in the global life insurance market was 2.90 per
cent during 2020. In India, the share of life insurance business in the total insurance premium was high at 75.24 per
cent while the share of non-life insurance business was 24.76 per cent.

The total Insurance penetration in India increased from 3.76 per centin 2019-20 to 4.20 per cent in 2020-21, thereby
registering a growth of 11.70 per cent. The life insurance penetration in India has shown aremarkable growth of 13.48
per centi.e.from 2.82 per centin 2019-20 it has gone up to 3.20 per cent during 2020-21.

Even though the total Insurance density in India has remained same during the last 2 years at the level of USD 78, the
life insurance density has inched up to USD 59 during 2020-21 from USD 58 during 2019-20.

Insurance Penetration in India

5 -
IS

#3000 D

7~
! _/________________/._.—-—-\._._./"_'_’"‘

2001-02
2002-03
2003-04
2004-05
2005-06
2006-07
2007-08
2008-09
2009-10
2010-11
2011-12
2012-13
2013-14
2014-15
2015-16
2016-17
2017-18
2018-19
2019-20
2020-21

@ |ife el non-life total




gLIc

AR
LIFE INSURANCE CORPORATION OF INDIA

65. i
th Annual Report

Insurance Density in India
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The positive impact, on the life insurance scenario in India is seen as a result of the cumulative effort of both the
regulatory authorities and the life insurance companies. During the year 2021-22, the insurance regulator IRDAI has
undertaken various initiatives towards boosting the insurance penetration, such as permitting insurers to conduct
video-based KYC, launching standardized insurance products and allowing insurers to offer rewards for low-risk
behaviour. Also digital issuance and online channels have witnessed continued growth wherein the share of web
aggregators within digital insurance is constantly increasing.

Focus Areas:

(i

(if)

(iii)

Product innovation catering to varying customer needs

Customers today look for innovative life insurance products, personalized options, and flexibility in payments.
As aresult, insurers are creating products that cater to the evolving needs of the target audience with a digital
first approach. The preferred methods of buying insurance have changed too, wherein not only is the sale of
insurance done digitally, but a hassle free mechanism of interacting with the agents, advisors and the servicing
office on digital platforms is evolving as well.

Leveraging available market and industry platforms

The frequency of interaction and the level of personalisation have dramatically changed, and insurers need to
ensure they stay relevant and can craft truly personal, needs-based contextual experiences. This situation will
probably provide tailwinds for Insurtechs and other digital attackers, raising the risk of disruption for the existing
systems. Tofend offthe threat, insurers willneed to digitalise and automate their processes wherein accessibility,
product diversity and ease of use shall drive consumers’ decision-making in insurance. The end user expects
interactions with service providers to be fast, efficient and as simple as possible.

Value Creation for the Shareholders

Private investors have spotted the potential for improvement and the not-too-distant prospect of attractive
returns in insurance. In this context, the insurance companies must reinvent their business models to fulfill the
imperative to grow and, ultimately, to deliver stakeholder value. This can be done by investing in Insurtech,
creatingattractive products to scale up newbusinesses, enhancing cyber security, and expanding the capabilities
across the organization
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(iv) Enhancing Customer experience by offering both digitised and personalised servicing

(v)

New customer behaviors require a shift in distribution. Consumers are embracing digital channels and have
become used to delightful experiences with leading tech companies. They expect the same when buying
insurance both online and offline. A seamless, consistent "multi access” experience in every channel is
now the gold standard for insurers. At the same time, most customers still expect some form of advice
on most products.

Digital innovation has become critical for acquiring new customers in expanded markets, retaining existing
clients and launching new products or services, all at a lower cost per customer. These range from basic user
interface redesign to advanced technologies, including the internet of things, augmented reality and virtual
reality. Many insurers are also opting to take this opportunity to redesign their business processes and product
offerings to better meet these new consumer expectations and demands.

Engage with ecosystems and insurtechs / Modernise core technology platforms

The ongoing drive toward digitalisation has also put the insurance industry on the verge of a paradigm shift.
Traditional industry borders fall away; ecosystems will greatly influence the future of insurers, with Insurtechs
aiming to play a role in this recomposition of the value chain. The insurers need to consider the decision of
replacing the core systems with a tech platform which shall cater to the needs of the customer at the front end,
and help the company in productivity gains and operational performance. The future needs of the company in
terms of technology have to be assessed to reach to the next level of growth.

Concern Areas

(i)

(ii)

Huge protection gap and under penetrated market

The protection gap can be simply described as the difference between the optimal and the existing insurance
coverage for a country. In the case of life insurance, though many people have taken policies, the protection gap
is as high as 92 per cent. As the protection gap widens, it has a huge financial and fiscal burden on the individual,
family, companies or state in the future. The right solution that can be given is by providing affordable and best
insurance products. Also with the enormous amount of data being generated today, tailor made product
propositions to meet the customer’s needs are required.

Speaking of insurance, India is a highly under- penetrated country. With a view to increasing the penetration of
insurance in rural areas, IRDAI has come out with the idea of each insurance company adopting a village so that
100 per cent insurance is ensured in each of the villages. The Insurance companies adopting villages can do the
research on the needs and demand of the particular people, design the product accordingly and they can
communicate properly so that the policyholders can understand the need for insurance. This shall help in
increasing the penetration at the grass root level. Insurers have to come up with cost efficient solutions for the
peopleatthebase oftheincome pyramid, along with simplification of products, includingdigital claim settlements
and proper distribution channel.

Price Profitability

The structural factors challenging the industry growth are persistent low interest rates and pricing pressures
aggravated by price comparison websites. Though many insurers have undertaken cost savings programs, the
aggregate results are not very encouraging. Industry-wide, productivity improvements have been limited.
Insurers need to begin the hard core process to improve productivity by establishing the trajectory and full
performance potential of the business across the value chain-including sales and distribution, product
development, operations, technology, and corporate functions- rather than mere piecemeal attempts
at improvement. Only a transformative approach will allow an insurer to survive and thrive in a post
COVID-19 world.
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Risk Management

The pandemic caused by the COVID-19 has once again laid a larger thrust on the Risk Management practices and
the Business Continuity plans of the insurers in the last two years. Due to the continuous lockdown imposed in
view of COVID-19, anincrease in the Work-From—Home (WFH) culture has been seen across most of the sectors.
This has largely increased the dependence on technology, especially outsourcing, which has increased the
vulnerability of the industry to Cyber Risks. Cyber Risks have increased manifold given the large number of
people working from home, accessing central servers, data, etc. Most of the activities which were being done
through physical contacts like marketing, post sales servicing, etc have been digitalised. This has further
expedited the need for risk management controls so that the vulnerability to malpractices can be prevented at
the starting point itself.

Companies need to build scenarios wherein the impact of pandemic on the important business parameters and
solvency is evaluated and necessary mitigation is strategised and implemented.

Adoption of new Distributing/Sales Mechanism:

Insurance is one of the professions which rely heavily on close contact with customers for sale of the product.
With the adoption of new hybrid working modes by many companies duringand post COVID-19 pandemic, a shift
in geographical footprints of the working class has been observed i.e. people have moved to midsize cities,
suburbs and exurbs. Ergo, to survive the competition, insurers are required to make additional IT investments in
advanced technology by offering competitive products through online mode and, wherever possible, make
significant changes in their distribution models by repositioning the roles of agencies, brokers and digital
sales channels

Life Insurance Industry Performance

The Total First Year Premium (FYP) of the life insurers rose by 12.93 per centin FY 2021-22 to3 3,14,263 crore as
compared to ¥ 2,78,277.98 crore in the previous fiscal year, while the number of policies sold increased by 3.51
per centto 2,91,55,178inthe FY 2021-22 from 2,81,67,513 in the previous financial year.

The Total First Year Premium of Life Insurance Corporation of India (LIC) increased by 7.92 per cent to
31,98,759.85 crorein FY 2021-22 as compared to31,84,174.57 crore the previous fiscal, while the number of policies
sold increased by 3.56 per cent to 21,754,965 in the FY 2021-22 from 21,007,234 in the previous financial year.

The market share of LIC stood at 63.25 per cent in total first year premium for FY 2021-22 and 74.62 per cent in
the Number of New Policies as at 31.03.2022.

The Life Insurance Corporation of India (LIC) recorded a 12.66 per cent increase in Group New Business Premium
inFY 2021-22 with¥ 1,43,938.59 crore against< 1,27,768.06 crore for the FY 2020-21.

As per the IRDAI Annual Report 2020-21, the Total Fund of the Life Insurers as on 31.03.2021 was < 44.80 lakh
crore of which the Life fund contributed about 65.05 percenti.e.¥ 29.14 lakh crore.

The statistics pertaining to the Life Insurance Industry (sourced from the website of the Life Insurance Council)
are as under:

(Figs. are Provisional & Unaudited)

Sr. No. Data Description 31.03.2022 31.03.2021 Growth Rate (%)

1. Capital Deployed (includin

Sh:re Pre:wiu)r/n*, i(f any) (?gCrore) 46,449 38,585 2038
2. No. of Branch Offices 11,045 11,080 -0.32
3. No. of Agents (Individual) 24,42,607 24,55,042 -0.51
4. No. of Direct Employees 3,54,855 3,18,043 11.57
5. Total Assets (X Crore) (incl. Equity) 52,49,271 46,56,346 12.73
6. Equity (at Market Value) 14,24 551 11,25,528 26.57
o Infrastructure Investments (Z Crore) 4,58,614 4,51,475 1.58
8. Renewal Premium (X Crore) 3,77,398 3,50,038 7.82
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i) GLOBAL INSURANCE OUTLOOK:

According to the Swiss-Re Sigma 03/2021 research publication, the recent pandemic has emphasised the
importance of insurance, be it life or non-life. Global health and protection-type insurance premiums grew by
1.9 per cent and 1.7 per cent respectively, in 2020 despite social distancing affecting distribution. As per the
report, a strong recovery is expected in global life insurance premiums to an above-trend growth of 3.8 per cent
in 2021 and 4.0 per cent in 2022, benefiting from the COVID-19 effect on consumer risk awareness. Also a rise
in demand for risk protection insurance, with life savings business benefitting from stronger financial markets
and a steady recovery in consumer incomes is foreseen. The report further states that the global market
contracted 4.4 per cent in real terms in 2020 due to the weakness in life savings business, which represents 81
per cent of the global life portfolio. A moderate improvement in life sector profitability to pre-pandemic levels
with recovery across all lines of business is expected by the Swiss Re experts.

As per Swiss-Re, the global insurance demand may grow by 3.9 per cent in 2022 and lift the global insurance
market to more than USD 7 trillion by the end of 2022. As per the report, the Insurers need to offer digital
engagement at all touch points while competing with new, non traditional players entering the consumer
insurance market.

References

Insurance Regulatory and Development Authority of India, Life Insurance Council, Reserve Bank of India, Ministry
of Statistics and Programme Implementation/Central Statistical Office, National Stock Exchange, Bombay Stock
Exchange, Economic Survey 2021-22, IRDAI Annual Report 2020-21, Union Budget 2021-22, Swiss Re Sigma
03/2021, Creating Value, finding focus, Global Insurance - by Mckinsey & Company, What makes digital an urgency
for the insurance industry —E&Y, NIA, PUNE, PIB Press Releases.

3. WORKING RESULTS

NEW BUSINESS

a)

b)

c)

Social Security Schemes
Pradhan Mantri Jeevan Jyoti Bima Yojana

The Central Government launched landmark insurance scheme, namely, Pradhan Mantri Jeevan Jyoti Bima Yojana
(PMJJBY) as a part of financial inclusion on the 9* of May 2015. The purpose of this scheme is to provide insurance
protection to account holders of the Banks at a very reasonable cost. PMJJBY provides Life Insurance Coverage of 2
lakhs for a premium of ¥ 330/- per annum. The premium under this scheme is borne by account holders themselves
and amount for the same is deducted from the bank account of subscribers against an auto debit mandate given by
account holder.

Since the launch of scheme we have enrolled 3, 49, 90,569 members and paid claims under 1,46,255 cases amounting
to¥ 2925.01 crores as on 31.03.2022.

First Insurance:

In pursuance of the corporate objectives of providing insurance cover to more and more people, greater emphasis is
laid on covering individuals who have no previous insurance on their lives. During the financial year 2021-22, 164.58
lakh individuals were insured for the first time for the total Sum Assured of ¥ 4,48,657.84 crores as against the
previous year's figures of 184.44 lakh Policies for Sum Assured of ¥ 4,90,404.08 crores. The ratio of First Insurance to
total Business completed for the year comes to 75.80% & 67.40 % in respect of Number of Policies and Sum Assured
respectively.

Rural Thrust:

Sustained and conscious efforts are made to carry the message of Life Insurance to the rural areas, especially the
backward and remote areas. As a result, there has been steady growth of New Business from these areas. The New
Business from rural areas amounts to Sum Assured of ¥ 94,961.64 crore under 45,02,285 Policies representing
20.73 % and 14.26% share of Policies and Sum Assured respectively completed during the Financial Year 2021-22.
The definition of rural/social sector is as approved by Insurance Regulatory and Development Authority of India.
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CAPITAL REDEMPTION AND ANNUITY CERTAIN BUSINESS

AsonMarch 31,2022, Annuity Certain Policies numbering 343 were in force for an amount of annuity per annum of ¥98.90
lakh. There were 6,764 Capital Redemption policies in force for a sum assured of ¥15997.12 lakh.

ORGANIZATIONAL SET UP
Offices in India

Ason 31.03.2022, there were 8 Zonal Offices located at Mumbai, Delhi, Kolkata, Chennai, Hyderabad, Kanpur, Bhopal and
Patna. There were 113 Divisional Offices, 2,048 Branch Offices, 1564 Satellite Offices (SOs) and 1,170 Mini Offices.

Divisional Offices monitor and control the operations. Branch Offices procure business and are responsible for all
customer interface transactions. Satellite Offices also procure business and are responsible for immediate customer
services required. Mini offices are opened as per FM's budget 2013-14 in all towns of India with a population of 10,000 or
more with an objective of Spreading Insurance Awareness and penetration. Mini offices are responsible for immediate
customer services required.

MARKETING ACTIVITIES

I During the year 2021-22, the Corporation under Individual New Business, has procured 2,17,18,695 Policies with a
First Year Premium Income of ¥ 54,821.27 Crores. The achievement to budget in NOP was 94.43% and in FYPI
88.22 %.3 19,954.10 crore premium earned under 2,32,715 policies of Pradhan Mantri Vaya Vandana Yojana.

a) STATEMENT OF INDIVIDUAL NEW BUSINESS PROCURED DURING 2021-22 CHANNELWISE

BUSINESS NUMBER OF POLICIES FIRST YEAR PREMIUM

(IN LAKH) INCOME (X IN CRORE)
CONVENTIONAL(TIED) 171.08 44,545.63
BANKING & ALTERNATE CHANNELS 2.64 1,599.37
CHIEF LIFE INSURANCE ADVISOR (CLIA) 35.34 8,208.48
DIRECT MARKETING 0.16 200.11
MICRO INSURANCE 7.96 267.68
TOTAL 217.18 54,821.27

b) BANCASSURANCE & ALTERNATE CHANNELS

In the financial year 2021-22, B&AC channel has garnered total 3,27,412 numbers of policies including 1,21,363
Non-par policies with an impressive growth rate of 32.60% and 90.06% respectively. First Year Premium Income
(FYPI) collected during the year stood at ¥ 1,601.79 crore. The channel achieved a growth rate of 5.62% in Non
Single Premium, 55.86% in First Year Renewal Premium. On FYPI count the growth rate stood at -15.73%. Share
of channel in Corporation’s performance stood at 1.51% in policies and 2.93% in FYPI whereas in case of ULIP
policies it stood at 12.17% and 13.83% respectively.

In resource building, the channel has added 12 numbers of Corporate Agents, 72 Brokers and 41 Insurance
Marketing Firms (IMFs). It has also partnered with a special purpose vehicle type entity known as “Common Public
Service Centre” (CPSC or CSC). With these additions nowthe B&AC channel has tie up with 74 Banks, 70 Corporate
Agents, 224 Brokers, 117 IMFs and a CSC.

Major contributor in B&AC channel are Bank partners as their share stood at 66.13% on policy count and 89.96%
on FYPI count by contributing 2,16,518 policies and ¥ 1441.00 crore FYPI to the B&AC kitty. The share of other
Corporate Agents stood at 28,360 policies with ¥ 50.67 crore FYPI.

The contribution from other alternate channels like Brokers, IMFs etc. has increased to 33.87% in policy
and 10.04% in FYPI.
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Brokers' contribution stood at 1,492 in policy and X 28.43 crore in FYPI with a share of 0.46% in policy and 1.77%
in FYPI. Contribution from IMFs stood at 17,650 in policy and¥ 79.28 crore in FYPI representing share of 5.39% in
policy and 4.95% in FYPI of the B&AC channel.

446 LIC Branches procured more than ¥1 crore First Premium and 448 Branches procured between
¥ 50to ¥ 99 lakhs during FY 2021-22.

DIGITAL MARKETING

The Digital Marketing Channel commenced operationsin FY 2021-22 in arestructured format where all operations
were centralized at Central Office. The channel was envisaged to provide a digitally smart and technology driven
platform with ‘Do it Yourself’ processes which require minimum intervention. The aim was to provide a seamless
end-to-end buying experience to the customer, in tune with expectation of tech savvy millennials.

During the year the online platform introduced innovations like Video MHR of self, tele MHR and e-connect —a one
to one chatbox facility with customers.

In the Financial Year 2021-22 the channel procured First Premium of ¥ 191.97 crore under 16,040 policies,
including business sourced from NPS funds, which comprised 2,107 policies and ¥ 103.16 crore of First Premium.

At present the channel offers 10 products viz., LIC's Tech Term, Saral Jeevan Bima, Cancer Cover, Jeevan Shanti,
Jeevan Akshay-VIl, Saral Pension Plan, Nivesh Plus, SIIP, Bima Jyoti Plan, and Dhan Rekha. Pradhan Mantri Vaya
Vandana Yojana (PMVVY) can also be purchased through this platform.

PRODUCT DEVELOPMENT
LIC offers a wide variety of products, which fulfill the needs of different customer segments of the society.

During the financial year 2021-22 the Corporation introduced five new products including four Individual Products
viz. LIC's Saral Jeevan Bima, LIC's Saral Pension, LIC's Arogya Rakshak, LIC's Dhan Rekha and 1 Group Product viz.
LIC's Group Assurance Plan.

In addition, the Corporation also introduced modified versions of eight products including six Individual Products
LIC's Bima Jyoti, LIC's Jeevan Akshay VII, LIC's New Jeevan Shanti, LIC's Saral Pension, LIC's Bhagya Lakshmi,
LIC's New Jeevan Mangal and two Group Products viz. LIC's New One Year Renewable Group Term Assurance
Planland LIC's New One Year Renewable Group Term Assurance Plan Il.

As at the end of the financial year 2021-22, the Corporation had 33 Individual Products, 16 Group Products and
7 Individual Riders available for sale.

Senior Business Associates (SBA)

The SBA Scheme was introduced in the year 2009 to recognize high performing Development Officers and to
empower them with certain financial and non-financial functions. The SBAs are empowered to collect renewal
premium and proposal deposit through “LIFE PLUS" office run by them. They can also do completions of new
proposals through E2E module and provide basic servicing functions.

The number of SBAs as at 31t March, 2022 is 4,262 with 3, 25,379 agents.
Data of New Business procured through SBAs during 2021-22

Number of Policies First Year Premium Income (in crore)
Absolute 59,79,505 15,102.26
Share to Total Business 27.53% 27.61%
Average Productivity 1403 3.54

SBAs have collected ¥17,087.65 crore through 2.87 crore transactions in their Life Plus offices during
FY 2021-22.1,093 SBAs have used E2E facility and completed 2,33,736 Policies during FY 2021-22. 7,398 Agents
under SBAs have qualified as MDRT in Membership Year 2022 as against 6,758 in membership year 2021.
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LIC Associates Scheme (LICA)

The LICA scheme was introduced from 01.04.2016 with an objective to introduce an innovative distribution
channel and strengthening the distribution system by gainfully redeploying the valuable marketing talent of
retired Senior Business Associates. The Scheme has been extended to Development officers who are non SBAs
from 01.11.2020. LICAs are empowered to appoint new agents and monitor the existing agents and procure new
business from these agents besides collect renewal premium and proposal deposit through "BIMA CONNECT"
offices run by them.

The number of LICAs as at 31°* March, 2022 is 473 with 36,298 agents.
Data of New Business procured through LICAs during 2021-22

Number of Policies

First Year Premium Income (in crore)

Absolute 5,79,962 1,714.63
Share to Total Business 2.67% 3.14%
Average Productivity 1,226 3.63

LICAs have collected ¥ 1939.12 cr. through 33.21 lacs transactions in their Bima Connect offices during
FY 2021-22.

Life Point Scheme for Development Officers

Life Point Scheme for Development officers has been introduced with effect from 01.07.2020 and as on
31.03.2022 there are 1,286 Development officers authorised to collect premium in their "LIFE POINT" office .
They have collected an amount of ¥ 773.32 crore through 14.29 lacs transactions during FY 2021-22.

Il AGENTS

i)

ii)

iiii)

Agency strength:

The total number of Agents on our Roll is 13,26,432 as at 31.03.2022 as against 13,53,808 as on 31.03.2021.
The number of Active Agentsis 11,32,535 asat 31.03.2022 as compared to 11,40,540 as on 31.03.2021.

Agent’s Club Membership

In order to motivate and recognize high and consistent performers amongst the agency force various Clubs
have been formed. The details of membership strength of the Clubs are furnished in the Table below:

MEMBERS OF VARIOUS AGENTS' CLUB

Membership Year
Name of Club

2021-22 2020-21 2019-20
Corporate 371 331 287
Galaxy 1,582 1,484 1,124
Chairman 42,614 42,444 40,932
Zonal Manager 33,328 33,362 32,363
Divisional Manager 52,021 53,688 54,358
Branch Manager 36,672 40,377 42,524
Distinguished Agents Club 15,340 16,678 16,335
Total 1,81,928 1,88,364 1,87,923

Career Agents Scheme

The Corporation has a scheme for Urban Career Agents and Rural Career Agents to promote the cause of
professionalizing the Agency force. They are given stipends at the start of their career to enable them to
settle down in the profession. As on 31 March 2022 there are 1,314 Urban Career Agents and 43,551 Rural
Career Agents.

City Career Agents Scheme was introduced in 2010 to provide all Development officers an opportuning to
recruit stipendiary Agents. As on 31°* March 2022 their are 13,637 city carees Agents.

173



174

65, i ALIC
th Annual Report R, S

CHIEF LIFE INSURANCE ADVISOR SCHEME, 2008 :

LIC introduced the CLIA Scheme on 12.04.2008 with the objective of increasing its, market presence by utilizing
capabilities of existing high performing agents for organisational growth.

We are in the 14* year of the Scheme and since inception the Channel has completed the highest ever Number of
Policies 35,34,386 with a growth of 14.36% & procured a First Year Premium Income of ¥ 8208.48 crore with a growth
of 5.31%. The Channel achieved Annual Budget on 5 pillars. There are 2,37,855 Agents on roll, supervised by 24,367
Active ChiefLife Insurance Advisors. The share of the channelin Policiesincreased to 16.27% as against 14.73%in the
previous year and in FYPI the share increased to 15.01% as against 13.85% last year. This year a total of 6,976 Chief
Organizers/Direct Sales Agents from Direct Marketing Channel were merged with the channel who have completed
a business of 38,608 policies and ¥ 298.43 crore First Year Premium Income

Six levels of CLIA Brigades were introduced to enhance the status of CLIAs and to bring about professionalism
amongst them. For Membership year 2021-22 there were 1,735 Silver Brigades, 1,275 Gold Brigades, 1,345 Diamond
Brigades, 378 Platinum Brigades, 15 Super Platinum Brigades and 2 Star Platinum Brigades with the total number of
Brigades being 4,750.

AUTHORISED AGENTS:

In view of the increasing customer expectations for more convenience in premium payments and servicing, the
Corporation has Empowered select Agents to collect the renewal premium through ‘Premium Points’. As on
31.03.2022, number of such 'Premium Points’ across the country is 38,773. These Empowered agents have issued
% 7.99 crore Renewal Premium Receipts and collected premium of ¥45,915.44 crore Premium collected through these
Premium Points stands at 21% of the Total Collections. In this year 4,392 Micro Premium Points were added to the
Channel. The premium collected by these premium points was ¥ 40.17 crore under 14,35,100 portal transactions.
There was an addition of 120 Chief Organizer Premium Points to the Channel and they have completed 49,995
transactions with a premium of ¥ 37.16 crore.

7. OVERSEAS OPERATIONS

a)

b)

OVERSEAS BRANCHES:

The Corporation directly operates through its branch offices in Fiji (Suva and Lautoka), Mauritius (Port Louis) and
United Kingdom (Watford). During the year 2021-22, the Overseas Branches put togetherissued 7,491 policies with a
First Premium Income of ¥ 120.41 crore.

OVERSEAS SUBSIDIARIES:
Life Insurance Corporation (International) B.S.C. (c) :

Life Insurance Corporation (International) B.S.C. (c), was established in Bahrain as a subsidiary of Life Insurance
Corporation of India. Share holding of LIC of India in the Company is 99.66%. The operations commenced on 23 of
July 1989 and initially catered to the life insurance needs of Non-Resident Indians (NRIs) and later extended to the
local population in the Gulf by issuing life insurance policies in US Dollars. The Company operates in 5 GCC countries
of Bahrain, Kuwait, UAE (Dubai & Abu Dhabi), Qatar and Oman. The Company sold 2,555 policies during Financial Year
ending 31.12.2021 with a First Premium Income of ¥511.37 crore.

Life Insurance Corporation (Nepal) Ltd.:

Life Insurance Corporation (Nepal) Ltd. is a subsidiary of LIC of India partnering with Vishal Group alongwith public
share holdingand was established on 1stof Sep 2001. Itis alisted Company whose shares are traded on the Nepal Stock
Exchange. Share holding of LIC of Indiain the Company is 55.00%. The Company sold 1,15,167 policies during Financial
Year ending on 15.07.2021 with a First Premium Income of ¥ 222.38 crore.

Life Insurance Corporation (Lanka) Ltd.:

Life Insurance Corporation (Lanka) Ltd. is a subsidiary of LIC of India partnering with Bartleet Transcapital Ltd. and was
established on 7*" of Oct. 2002. Share holding of LIC of India in the Company is 80.00%. The Company sold 6,263
policies during Financial Year ending on 31.12.2021 with a First Premium Income of ¥ 14.40 crore.
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Life Insurance Corporation (LIC) of Bangladesh Limited:

Life Insurance Corporation (LIC) of Bangladesh Ltd. is a subsidiary of LIC of India partnering with Strategic Equity
Management Ltd. and Mutual Trust Bank Ltd. and is incorporated under the Companies Act (Act XVIII) of 1994 of
Bangladesh on 14.12.2015. Share holding of LIC of India in the Company is 83.33% The Company sold 3,135 policies
during the Financial Year ending 31.12.2021 with a First Premium Income of ¥ 4.21 crore.

c) FOREIGN WHOLLY OWNED SUBSIDIARY :
Life Insurance Corporation (Singapore) Pte. Ltd.:

Life Insurance Corporation (Singapore) Pte. Ltd., a Wholly Owned Subsidiary was incorporated on 30* of April, 2012
in Singapore. The Company sold 57 policies during the Financial Year ending 31.12.2021 with a First Premium
Income of ¥ 24.25 crore.

d) Overseas presence by way of Equity participation:
Kenindia Assurance Company Ltd.:

Kenindia Assurance Company Ltd, formed with Equity participation by LIC of India, General Insurance Corporation
of India and others, was established on 6" of December 1978 in Kenya. Share holding of LIC of India in the Company is
10.21%. The Company transacts both life and non-life business. The Company sold 7,268 Individual Life Insurance
policies during Financial Year ending on 31.12.2021 with a First Premium Income of ¥ 551.32 crore.

Saudi Indian Company for Co-operative Insurance:

Saudi Indian Company for Co-operative Insurance (SICCI) (Wafa Insurance) is a Saudi Joint Stock Company
established on 7% of August, 2007. LIC of India and Life Insurance Corporation (International) B.S.C. (c), Bahrain
currently hold 4.98 % share each in the Company and the balance is held by New India Assurance Company, others and
Public from Kingdom of Saudi Arabia. The Company is considering financial re-organization as per the local laws.

CUSTOMER RELATIONSHIP MANAGEMENT
SETTLEMENT OF CLAIMS:

As a customer centric organization, it has been our constant endeavor to raise the benchmark in our claims
settlement performance.

During the year, the Corporation has settled 272.19 lakh claims for ¥ 2, 38, 681.36 Crore (Including Micro Insurance and
Pension & Group Schemes). The figures in respect of settlement of claims for the last three years are given below.

Maturity Claims Settled Death Claims Settled
Year No. Amount Percentage paid No. Amount Percentage paid
(in Lakhs) (Crores) (in number) (in Lakhs) (Crores) (in number)
2019-20 206.66 1,42,350.76 87.66 9.32 17,419.57 95.44
2020-21 222.76 1,61,031.20 89.83 11.47 24,195.01 98.27
2021-22 256.47 2,02,083.84 91.09 15.72 36,597.52 98.50

Claim payments through NEFT

During 2021-22, LIC has settled 2.72 crore claim payments by NEFT (National Electronic Fund Transfer) for an amount
of ¥ 2,38, 681.36 crore which is 100% of the total payment.

Annuity Payments

Annuity policies serve the purpose of secured and guaranteed returns in old age. We have over 43.11 lakh policies where
annuities are being paid. Dedicated Individual Pension Plan (IPP) Cells have been set up in 8 Zonal Headquarters and 3
Divisional Offices namely Ahmedabad, Bengaluru & Kolkata to take care of servicing of these annuity policies. Annuity
payments are made through NEFT/ ECS - direct to the Bank account of the annuitants.
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Claims Dispute Redressal Committee

The Corporation settles a large number of death claims every year. Only in case of fraudulent suppression of material
information, the claim is repudiated. The percentage of death claims repudiated is very small. Even in these cases,
an opportunity is given to the claimant to make a representation for consideration by the Claims Dispute Redressal
Committees at Zonal Office and the Central Office. As a result of such review, depending on the merits of each case,
appropriate decisions are taken. The Claims Dispute Redressal Committees at the Central and Zonal Offices have among
other members a retired High Court / District Court Judge.

Insurance Ombudsman

If claim repudiation is upheld by Claims Review Committee, claimant can approach the Office of Insurance Ombudsman
for redressal of the grievance.

Policy Servicing

Servicing of policies is one of the most important aspects of the life insurance value chain, most especially due to the nature of
long term contract. In the entire journey, only the promise made at the outset remains unchanged and everything else, including
customer profile, insurance industry, regulatory framework, technology space, etc are subjected to change. We are committed
to provide state of the art facilities to improve customer loyalty by revisiting our systems on a continuous basis.

The basic framework of our customer service facilities starts with our Branch Offices/ Satellite Offices through which the
customers can avail all the required services, like nomination, assignment, change of address, loan, surrender etc. We have
also made available a dedicated customer portal and mobile app to reach out to our customers. Every year new facilities
are getting added on the customer portal with the help of changing technologies to enhance customer experience.

Following are the main pillars in our customer service infrastructure:
v Citizens Charter: Well defined citizen's charter with proper benchmarking on Turn Around Time (TAT).

v  Customer Touch Points: Customer contact Offices, like Branch Offices, Satellite Offices, Mini Offices, Premium
Points, etc.

v Online Customer Portal: Customer portal and mobile applications for those customers who would like to transact online.
v Premium Payment: Alternate channels for premium payments, which consists of all popular modes of payment options.
v Call Centers/Customer Zones: Wide network of customer zone offices and a Centralized Call Centre.

v Digitized Documents: Enterprise Document Management System (EDMS). One of the largest programs of digitization
of documents witnessed in the country.

v Grievance Management: Well established grievance management system.
Customer Portal

LIC's digital initiatives for customer servicing was started in the year 2005. Our digital adoption has been a continuous
process by evaluating the latest technologies for the benefit of our customers. Customers can avail the facilities provided
for policy related service requirements through our customer portal and mobile applications. Mobile applications are
available in both Android and i-OS platforms. Many of our policy service related facilities are of self service nature, which
doesn’'t require any manual assistance.

Mobile Application Users

Portal registered customers Android i-OS
2.19 Crore 42.49 lacs 8.82lacs

As at the end of financial year 2021-22
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Online Services available for Basic Service Users

Payment of Premium in advance Premium Paid Certificate

Policy Status/Loan Status/Claim Status Revival Quotation

Online Receipt printing View Premium Calendar/Policy Schedule
Register request for PAN Registration Register request for NEFT Registration
Payment of Premium/Loan interest/Loan repayment

Online Services available for Premier Service Users

In addition to all the services mentioned above for basic service users, following services are also available for premier
service users.

View Policy and Proposal Images View Claim History
Register request for Online Loan Register request for Online Change of Address
Online Switching of fund type - ULIP policies Online change of mode

Online Services available for all customers

Following facilities are available for all our customers without the need for registration on portal.
e Payment of Premium

+ Online change of address utilizing offline Aadhaar

o Online checking of PAN status

¢ Online Registration of PAN

o Registration and authentication of e-NACH mandates

Anywhere Services

Taking advantage of digitization of documents and advanced networking systems, LIC has made most of our services
available as close to the customer as possible. With this, customers can avail such services from any office in the country
irrespective of the original servicing branch. These are:

Premium payment Loan interest payment

Revival of lapsed policies (Spot Revival) Change of Address

Updation of Contact details Nomination/Change of Nomination
NEFT Capture PAN Capture

Providing Premium Paid Certificate Submission of Life Certificate
Providing Loan quotation Providing Surrender quotation
Providing Forms for various services

Providing information about requirements for various alterations, Claim payments

Revival of policies using LICDocQ App
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Enterprise Document Management System (EDMS)

Digitization of documents, one of the largest projects in LIC was started in the year 2007. The programis intended to scan
and secure all proposals and policy related documents of customers, administrative as well as agency documents. Now,
all post policy issue services are provided based on the images of documents available in the system. With the increasing
number of service touch points and digital adoption, all our online as well as mobile based services are also integrated with
EDMS. Customers who are registered as premier service users on our portal also will be able to view images of proposal
and policy documents pertaining to their policies which are scanned and stored in EDMS.

Documents Scanned
Policy Dockets Incremental Documents *
Previous Financial Year 2.93 Crore 2.59 Crore
Cumulative —As at 31.03.2022 58.55 Crore 33.51 Crore

* Documents generated based on post policy issue services
Alternate Channels of Premium Payment

LIC has continuously been leveraging emerging technologies in the financial system to provide alternate ways for
payment of premium by adding various modes through different channels. These alternate channels played a major role
in facilitating premium payment during the days of pandemic and lock down. For the year 2021-22, 75.08 % transactions
and 66.04 % premium amount of the total renewal premium received by the Corporation was collected through Alternate
Channels.

Alternate Channels comprise

A. Electronic Payment Channels: These include National Automated Clearing House (NACH) and Electronic Bill
Presentation and Payment (EBPP) directly through Axis Bank, UBI, ICICland Federal Bank. Other major bank customers
can register through service providers: Bill Desk and Ingenico ePayments India Pvt. Ltd (Tech Process).

B. Online Premium Payment: Customers can make payment of premium, Policy loan/loaninterest and advance premium
through our website or through our Mobile Apps. Two different payment gateways are available for making payment.
Options available are Net Banking, e-Wallets, Debit cards, Credit Cards, UPI/BHIM, PhonePe, Google Pay, Amazon Pay,
Mobikwik, Just Dial and Free Charge.

C. Premium Collection through Banks: Premium can be paid at Axis Bank, City Union Bank and IDBI Bank branches either
by cash or cheque.

D. Other channels empowered for premium collection: There are over 44,900 Collection Centers manned by SBAs,
Development Officers, Agents, etc. available to our customers for payment of premium: Life Plus, Life Point, Premium
Points and Bima Connect. Centres authorized to collect renewal premium in cash include APTOnline, MPOnline,
Suvidhaa Infoserve Pvt. Ltd., and CSC Centers through CSC e-Governance Service India Ltd.

Unit Linked Insurance Plans

Re-engineering the administration of Unit Linked Insurance Plans was a major step taken in the year 2019 with the
implementation of Ulip Centralization System (UCS). The system is stabilized now with continuous improvements.
Administration of all plans launched post implementation of the system is carried out through the new set up. Centralized
payment system through NEFT for Unit Linked Plans in the new set up has given the organization better controls on
the payments under various categories like death claim, cooling off, surrender and foreclosure. This ensures prompt
settlement of payments originating from our various offices to customers through the automated system.

LICHELP:

Thisinitiative of LICHELP has gained popularityinrecent times. The policyholders needto sendan SMS by keying "LICHELP"
<policy no> to '9222492224'. An acknowledgement SMS with a reference number is received by the policyholder and
Customer Zone employee contacts the customer for resolution of complaint/query. For FY. 2021-22, a total of 1,78,471
SMS were received, and queries were attended to promptly.



AR
LIFE INSURANCE CORPORATION OF INDIA

gLIc

65. i
th Annual Report

CUSTOMER ZONES:

Total 74 Customer zones are operative across India which works as ‘one-stop centre’ for resolution of all servicing needs of
a customer, with special emphasis on ‘Quality Experience’. In some locations, these Customer Zones function in shifts to
ensure convenience of touch point services to customers during their off-peak work hours. Customer zones are equipped
with facilities for providing all basic policy related information and guidance to our policy holders.

Call center services

LIC has a centralized call center which is operational 24X7. Customers can contact us at 022-68276827. This call center
is equipped with eight regional languages (Bengali, Gujarati, Kannada, Malayalam, Marathi, Oriya, Tamil, and Telugu) apart
from English and Hindi. During 2021-22, 59% calls were completed through IVRS and 41% were received by Call Center
Agents. Customer Satisfaction Ratings on a scale of 1(Poor) to 5 (Excellent) is at 4.56 as on 31°* March, 2022. While 95.50%
calls were closed at call center itself, 4.50% calls were escalated for further resolution.

Communication to Customers

SMS and E-mail are two major communication channels used by LIC. Customers who have registered their updated contact
details like mobile number and E-mail address are benefited from these modes of communication. LIC has sent more than
140 types of SMSs to policy holders on various servicing and payment aspects including Special Revival Campaigns during
the year 2021-22. In addition, New Year, LIC Day greetings, Vaccination awareness and SMS related to IPO information
were sent in English and Hindi to policyholders in the financial year 2021-22.

Customers’ Grievance Redressal

The Corporation has Grievance Redressal Officers at Branch/ Divisional/ Zonal/ Central Office to redress grievances of
customers. Their names and time of availability are published in newspapers with wide circulation from time to time and
also available on our website. The spirit of customer relations and customer care has been ingrained in our complaint
redressal system with emphasis on placing customer oriented personnel at all touch points. IT enabled support system is
operationalized to reduce manual interventions and minimize grievances.

For ensuring quick redressal of customer grievances, the Corporation has in place Customer friendly online
system -‘Integrated Complaint Management System’ (ICMS) through ‘LIC's e-services' available on our website
http:/www.licindia.in, where a registered policyholder can directly register complaint and track its status. Customers can
also contact at e-mail id co_complaints@licindia.com for redressal of any grievances.

Complaints are received from the following sources
v ICMS (Integrated Complaint Management System) integrated with IRDAI's IGMS.
CPGRAMS (Centralized Public Grievance Redress And Monitoring System) from Government of India.
MOF (Physical Complaints from Ministry of Finance) received through EDAK and emails.
NCH (National Consumer Helpline) INGRAM- an initiative by Ministry of Consumer Affairs-LIC has joined from 04.10.2017.

€ < K

Physical Complaints addressed to our Chairman through EDAK- Priority Complaints.
v By Dak, Telephone etc.

Portal wise Statistics of Grievances for the FY. 2021-22 is as below

Total G.rievances Total Resolved Pending Resolved within %.Of' Resolved

Registered 15 days within 15 days
ICMS 1,14,444 1,14,444 0 1,11,492 97.42%
CPGRAMS 17,459 17,459 0 16,963 97.16%
NCH 973 973 0 958 98.46%
MOF 22 22 0 22 100%
TOTAL 1,32,898 1,32,898 0 1,29,435 97.39%
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CORPORATE COMMUNICATION

In the year 2021-22, the Corporate Communication aimed to strengthen Brand LIC as a Financial Conglomerate
and Customer’s Most Preferred Insurance Brand' among Life Insurance Companies. The strategy of Corporate
Communications was to establish LIC as the ‘Millennial’s’ “Most Preferred Brand” in Insurance Sector and fortify its Digital
and Social Media presence.

All'the media activities were aligned to achieve maximum outreach and visibility on various media platforms with diversified
contents.

Print Media

63 campaigns were carried out, which found a place consistently in more than 120 publications with 794 editions of news
papers across India.

LIC's presence was ensured in important magazines, prominent souvenirs and year books on a continuous basis.
LIC enhanced its Brand image by exclusive Advertisements to commemorate important occasion like Independence Day,
Vigilance Awareness Week, New Year and Republic Day. To support CRM activities, Pan India Advertisement campaigns
were done for Revival, Claim Settlement etc. Special features were done in India Today —English & Hindi Magazine, Business
Today & Outlook Money — 8 page Gatefold advertorial, French window in Times of India to mark LIC Foundation Day. A
5page stepper -Anniversary Advertorial in India Today (Hindi & English) and Business Today (as value addition) was done
in December 2021. A caution notice was issued through an Advertisement against unathorised use of LIC Logo. In the
year 2021-22, four new plans were launched and related Artwork for Print, Sales Brochures, hoardings, posters, banners,
standees etc. were prepared. During the year, Brand LIC was visible through 12 Free Commercial Time (FCT) Campaigns,
57 spot buys and 42 sponsorships on top rated National and Regional TV Channels in the genre of News, Movies, Music,
GEC, Sports and Infotainment and also in Doordarshan. Important events like Budget sessions were also covered. We
sponsored highly popular programs in radio and television with sizeable listeners/ viewership. Our participation in events
attracting huge viewership in TV gave us wide publicity mileage. LIC marked its presence on Special days like Mother’s
Day, International Yoga Day, Doctor’s Day, Independence Day, Hindi Day and our Foundation Day, through Spot Buys/
Sponsorships on various TV channels.

Radio

Radio Medium was effectively utilized by us through Sponsorship, FCT etc. Several campaigns were done in 20 FM Channels
covering 191 markets and 88 rural markets of All India Radio. On the occasion of LIC's Foundation Day, an innovative
campaign was done with ROADBLOCK on 9 leading FM channels, broadcasting our promos/teasers/Advertisements
simultaneously on all their channels, throughout the day. 8 New Jingles were prepared in 12 Regional Languages during
the financial year which were played during our campaigns along with the existing Jingles.

Azadi Ka Amrit Mahotsav (AKAM)

Azadi Ka Amrit Mahotsav (AKAM) is an initiative of the Government of India to celebrate and commemorate 75 years
of progressive India and the glorious history of it's people, culture and achievements. The official journey of AKAM had
already started with our 75 anniversary of Independence and will continue till August 2023. The five pillars of AKAM, as
outlined by the Government of India, are (i) Freedom Struggle, (ii) Achievements at 75, (iii) Ideas at 75, (iv) Actions at 75
and (v) Resolves at 75. The AKAM activities and communication should be on the theme of Jan Bhagidari (partnership) and
Janta Se Jude (connect with people). LIC's Iconic months are January 2022, August 2022, March 2023 & August 2023. The
AKAM activities are to be carried out as iconic and non-iconic months. January 2022 Iconic Month activities was launched
by our Chairperson on 5™ January 2022 through Virtual mode in the presence of all MDs and Zonal HODs . All our offices
have actively participated in propagating the idea of AKAM through various Jan Bhagidari activities like conducting Nukkad
Nataks in public places, Mobile Van activity etc. A special AKAM Badge was prepared for the occasion and all employees
across the country worn the same. Selfie Points, Banners, and Standees with the theme “Mein Hoon Azad"” and AKAM
logo put up in various LIC offices. Publicity through TVCs/Radio jingles/ Social media handles/ website banners carried
out throughout the month. TVC aired in prominent channels, Radio Jingle in English & Hindi aired in 180 channels. LIC has
created 14 PMJJBY testimonial videos which will be posted in the AKAM microsite. A Pledge Music video on re-dedicating
ourselves to the nation and Transformation Flaps —-TVCs are also being prepared by LIC.
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Out of Home (OOH) Activities

Out of Home (OOH) activities were conducted only after lockdown was lifted. Ground events were sponsored after
taking due care regarding covid protocol issued by the local authorities. Branding of Local Railway trains / buses,
aircraft and cinema were undertaken during the year. To reach out to various stakeholders, LIC PR activities played an
important role, complementing publicity efforts. Press Releases, Media Interview ensured that our communication
regarding launch of new products, customer initiatives reached the targeted audience. Media Interviews by Senior
Officials during lockdown were effectively leveraged to communicate various customer related initiatives like premium
payment, claim settlement etc.

Country wide Special Initiatives viz. LIC-Student of the Year was conducted at 4,357 Schools, 1,182 colleges were covered
under the College Campus Activity; Mobile Van Activities for 16,276 days were organized. We also continued with the
Nationwide Movement of Swachh Bharat Swasth Bharat campaign wherein cleaning activities in 4,545 parks/streets/
offices were undertaken and 3,519 Medical camps were conducted during the year. These activities made positive impact
on the youth of the country.

LIC received 25 prestigious Awards during the year. The notable Awards won are:
* Reader's Digest Most Trusted Brand 2021

» CFBP Jamanalal Bajaj Award 2020-21 for Fair Business Practices

* |1AA Leadership Awards 2021/Marketer of the year-Insurance

* Dun &Bradstreet-PSU Awards 2021

¢ FICClInsurance Industry Award 2021 Best Insurance Campaign-Life Category
* Marksmen Daily Most Trusted BFSI Awards

* India Insurance Summit &Awards 2022-Excellence in Digital Transformation

*  World BFSI Congress-Technology Initiative for the Year 2022

* Economic Times -one of the Best BFSI Brands 2022.

Digital Desk

LIC used Digital Space quite effectively to reach out to millennial population. We executed 150 campaigns in digital space
during the year. Our digital activities included Media Buys, Campaigns, Sponsorships etc. Our presence was ensured
throughout the year in various digital platforms like national and Regional Publishers, popular online platforms like Google,
Amazon , Quora etc. We ensured strong communication outreach through YouTube, Instagram, Twitter handles etc.
Creatives were regularly posted throughout the year on days of social importance. A build up campaign was executed
for Independence Day as well as during the Insurance Week. A countdown campaign was executed during last 5 days
of Special Revival Campaign period. Other creatives pertaining to CRM, Public Alerts, Press releases, Notices, Covid-19
precaution & vaccination, Swacchata Pakhwada, Vigilance Awareness Week, Aazadi Ka Amrit Mahotsayv, etc. were also
posted on LIC's social media platforms.

We have 63,16,174 followers on Facebook, 79,300 on Twitter, 48,800 on Instagram & 54,000 subscribers on
YouTube as on 31.03.2022.

RIGHT TO INFORMATION ACT, 2005-RTI
Total number of CPIOs: 130
Total number of Appellate Authorities: 130

Details of CPIOs and Appellate Authorities Pan India are available in the RTI Centre on www.licindia.in —Bottom Links —RTI
Centre—RTIPage — Sr.No.XIIl.

RTl disclosures:

LIC is compliant with section 4(1)(b) of the RTI Act, 2005 and CIC has certified LIC as Grade “A", with 100% rating in
Transparency Audit.
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RTI On-line Module:

AllRTl applications and Appeals received by offices of LIC of India are processed through RTI On Line Portal maintained by
the Government of India.

RTI Statistics since inception

Year Applications Appeals CIC Show cause | Penalty cases Comsaesnes:tlon
2005-06 187 1 NIL NIL NIL NIL
2006-07 1,311 9 2 NIL NIL NIL
2007-08 2,616 394 96 27 NIL 4
2008-09 4,555 982 174 13 1 2
2009-10 6,897 1,473 108 13 1 3
2010-11 9,553 1,919 384 20 NIL 5
2011-12 12,350 2,242 160 14 1 3
2012-13 13,536 2,425 619 13 6
2013-14 14,665 2,474 283 5 3 3
2014-15 15,047 2,281 303 NIL NIL NIL
2015-16 16,424 2,784 462 NIL NIL NIL
2016-17 14,358 2,479 356 2 NIL NIL
2017-18 12,937 2,242 292 NIL NIL NIL
2018-19 12,653 2,184 347 NIL NIL NIL
2019-20 16,605 1,987 318 NIL NIL NIL
2020-21 11,911 1,849 262 NIL NIL NIL
2021-22 11,511 1,728 228 NIL NIL NIL

PERSONNEL & EMPLOYEE RELATIONS

a)

b)

c)

d)

Staff Strength
The number of employees of the Corporation as on 31.03.2022 is 1,04,036 as against 1,08,987 at the end of the
previous financial year.

Employees Relations
Cordial and harmonious relations amongst employees were maintained throughout the year and the morale of the
work force was sustained to combat the challenges facing the industry.

Empowerment of Women
At every stage in the Corporation, women officers/employees have contributed significantly. The strength of women
employees in the various categories as on 31.03.2022 is as under:

Category Total Number Female employees
Class-1 Oficers 31,074 7,191
Development Oficers 20,560 1,191
Class lll/IV employees 52,402 15,712
Total 1,04,036 24,094

In the Corporation, Committees for prevention of sexual harassment at workplace are functioning effectively at
Central Office, Zonal Office and Divisional Office level.

Reservation-National Policy Implementation:-

1. Scheduled Castes, Scheduled Tribes and Other Backward Classes.

Itis the endeavor of the Corporation to implement the instructions related to all reservation matters of SCs /STs
/OBCs issued by Government of India and to provide reservation in recruitment and promotions in accordance
with the provisions.
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In order to discuss issues related to reservation policy and to have effective redressal of the grievances of SC/ST/
OBC/XSM/PWD employees, Welfare Cells are actively functioning at Central Office, Zonal Office and Divisional
Office levels. Chief Liaison officers have been appointed for SC/ST/PWD/XSM employees and separately for OBC/
EWS employees at Central Office level. Zonal Liaison Officers for SC/ST/PWD/XSM and OBC/EWS employees
separately have been designated in all the eight Zones of the Corporation. Periodical meetings with All India office
bearers of SC/ST Welfare Association/s are organized at Central Office levels in presence of all Liaison Officers for
SC/ST/XSM/PWD and various issues related to SC/ST employees are being discussed during the said meetings.
Periodical meeting with All India office bearers of Welfare Association of OBCs are also held at Central Office.

Training on reservation policies are provided to impart up-to- date knowledge/latest instructions about the
reservation related areas to the official dealing with reservation matters, Liaison officers as well as to the office
bearers of SC /ST /OBC Welfare Associations. Pre-recruitment training programmes are being conducted at
various levels for desirous SC/ST/OBC candidates and pre-promotional training for SC/ST employees.

2. Persons with Disabilities:-

In accordance with the instructions issued by Government of India and with the view to help and support
rehabilitation of Persons with Disabilities, the Corporation has identified jobs for recruitment of differently
abled (Physically challenged) which include orthopedically, hearing and visually handicapped. In case of Direct
recruitment, 4 % (four percent) of the total number of vacancies to be filled up by Direct Recruitment in the Class
I, lland IV shall be reserved for persons with Benchmark Disabilities. Reservation in promotion is provided to the
cadres of Record Clerk and Higher Grade Assistants.

Board approved, Equal Opportunity Policy of LIC, prepared as per the provisions of the Rights of Persons with
Disabilities Rules, 2017 and displayed on internet & intranet site of LIC.

3. Ex-Servicemen:-

The Corporation makes provisions for recruitment of Ex-Servicemen as per Government guidelines.

4. Reservations for Economically Weaker Sections (EWSs):-

Persons who are not covered under the existing scheme of reservations for the Scheduled Castes (SCs), the
Scheduled Tribes (STs) and the Socially and educationally Backward Classes (OBCs) and whose family has gross
annual income below< 8.00 lakh are identified as EWSs for the benefit of reservation. There is a provision for 10%
reservation in direct recruitment in respect of vacancies notified on or after 01.02.2019 for EWSs.

Housing Loan to Agents (Club members)

Under the Agents Housing Scheme an amount of ¥21.19 crore was sanctioned as at 31.03.2022 to agents of the
Corporation. The various staff housing schemes of the Life Insurance Corporation have been transferred to LIC-HFL.

Office Services:

Continuing with the Swachch Bharat Initiative of the Government of India and to encourage cleanliness and good
ambience in Branches and Divisions, Model Branch and Model Division Competition has been continued for the year
2021-22. Further in response to the directives of the Department of Financial Services, Swachh Bharat -Swachhata
Pakhwada was organised in all the offices of the Corporation, twice this year, wherein offices undertook Cleanliness
and Hygiene related activities, especially with regard to the ongoing pandemic. Cleanliness and hygiene in offices is
also being monitored and improved through the Ambience Poll which is being held every quarter.

In the last two years, special emphasis has been given for toilet renovation and repair across all offices of the
Corporation. In the current year, we have given specific instructions to all offices for construction / renovation of
ladies toilets.

All offices of the Corporation are now procuring goods and services on GeM. To encourage the efforts of the offices,
Zones are being ranked on the basis of procurement of Divisions under their jurisdiction on GeM.

Revised Outsourcing Policy and new Procurement Policy has been approved by the Board and has been uploaded on
Jeevan Sanchar.
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Various steps have been taken to ensure safety against COVID-19. Posters of COVID-19 prevention tips have been
uploaded on our social media LIC India Forever on Facebook and LIC India Forever on Twitter and the same posters
have been pasted in all prominent places of the offices of the Corporation. Safety protocols like provision of mask,
sanitizer, handwash have been made in all offices and guesthouses of the Corporation. All our Security Guards,
Housekeeping Staff and Canteen Staff have been provided with all the above facilities. Circulars have been issued
from time to time to all offices

HRD/OD AND TRAINING ACTIVITIES

Purpose: To build, nurture and develop a talent pool of Human Resources by providing need-based training to the
employees and upgrading the knowledge, skills, and attitude of the workforce.

The Strategy of HRD/OD Dept. has been to align Training, Learningand Development with the overall Corporate objectives
with focus on enhancing domain knowledge and servicing standards. In the Financial Year 2021-22, the focus of HRD/OD
Department has been—

* Tomanage change and achieve excellence.

» Development of the individual (from entry to exit stage) & Organization.

* Technology enabled work culture with speedy and efficient customer service.

» Tofacilitate transfer of learning to Work Environment

» Selflearning and development through LIC Gyanpeeth Portal /LMS

To achieve the Corporate Objectives, the Training Activities are carried out through:

In-house Training:

LIC has In-house training centers at various locations to take care of the training needs of its employees. Each training
center is well equipped with training infrastructure and facilities like Hostel Rooms, Training Classrooms, Auditorium,
Computer Room, LCD facility, Sports and Recreation amenities, etc. MDC, ZTCs & STCs are equipped with Video
Conferencing facilities along with well-equipped Library with adequate books on various subjects with a constant inflow
of latest books.

1. Management Development Center (MDC)is the Apex Training Center of the Corporation. MDC plays a leading role in
sharpening the skills of the Middle and the Senior Management Officers of the Corporation on the Administrative and
Marketing streams.

2. There is one Zonal Training Center (ZTC) in each Zone (total 08 Zones). ZTC takes care of the training of the
Administrative Staff, as well as, Field Force.

3. There are 113 Divisions having Divisional Training Centers/Employee Training Center (ETC)/Computer Training

Centers (CTC) which cater to the Functional Training Needs of the employees posted in Branches and Divisions.
CTCs provide training on Information Technology and hands-on module training to ensure optimum awareness to
the e_FEAP (Electronic Front End Application) users.

Previously, our Training Centers were using Video Conference facility only for online training sparingly. Due to the Pandemic,
the dependence on Video Conference facilities has increased manifold. Accordingly, all the Branch Offices, Divisional
Offices and Training Centers have been provided with the necessary hardware and internet connectivity. E-Sessions /
Online training using WebRTC /MS Team/Google Meet and other platforms have been utilized for conducting training by
all our In-house Training Centers as well as reputed External Training Institutes.

External Training:

In order to provide new insight and perspectives to our Officials regarding emerging trends and innovations across the
globe and to imbibe the best practices in various areas of operations, they are nominated to various external training
Programs of relevance through External Training Institutes i.e. National Insurance Academy, Pune, Institute of Actuaries,
College of Insurance, Indian Institute of Management, National Institute of Bank Management, Indian Chamber of
Commerce, Administrative Staff College of India, Confederation of Indian Industry, ASCI, Hyderabad, etc.
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Further, in view to cover large number of employees, during the year 2021-22, various short duration Webinars have been
conducted on topics viz; Digital Innovations, Cyber Securities, Product Mix and Channel Mix of Life Insurance Business
across companies, Concept of Mortality Tables, Global Underwriting Practices(approx. 25, 398 employees were covered.

Details of the training activities for Administrative Personnel Trained is as follows:

No. Trained
Training Institute

2020-21 2021-22
Management Development Centre, Mumbai 8,423 3,779
Zonal Training Centre 43,235 63,111
Divisional/Employee Training Center 9,711 31,564
National Insurance Academy, Pune 3,584 2,339
(Open programs) by Central Office 394 395
External Training (Customized programs) by Central Office 48 232
External Training by the Zonal HRD Dept. 679 1,095
Total Administrative Staff Trained 66,074 1,02,515
Workshop on IRDAI Regulations 8,218 22,932

e Overall Attendance to Nomination Ratio—92.87%
LIC Gyanpeeth - Self Learning Management System Module:

During The pandemic situation necessitated and propelled the Organization to move towards Self Learning through Digital
Mode. With this aim, the self-learning/self-skilling, Learning Management System, “LIC Gyanpeeth” was introduced during
the year 2020. This has enabled standardized content without dependence on physical infrastructure and facilitators and
is available anywhere any time on intranet/internet on Chrome/Firefox web browsers to the employees.

Total 13 Main Modules with 125 Sub-Modules have been created on subjects covering all aspects of administration like
New Business, Claims, Marketing, Finance & Accounts, Products, Office Services, CRM, Personnel, Vigilance, Pension and
Group Schemes, Health Insurance, LIC Act, 1956, as well as Y/o7H/4T.

The employees are required to study the course material within given time frame followed by self examination from
question bank of a total of 6,749 MCQs. A high standard of scoring 70% marks has been set. Successful clearance of
the test is followed by auto generated certificate issued for the particular sub module. ‘LIC Gyanpeeth' has met with
tremendous response from employees. Out of total 1,04,074 employees, approximately 58,756 (56.45%) employees have
obtained total 10, 25, 366 LIC Gyanpeeth certificate. 'LIC Gyanpeeth' has met with tremendous response from employees
which is evident from following statistics.

Particulars Up to 31.03.2021 | During the year 2021-22 | Upto 31.03.2022
No. of Main Modules Certificates issued 24,967 80,180 1,05,147
No. of Sub Modules Certificates Issued 2,14,491 7,05,728 9, 20,219
Total Number of Certificates issued 2,39,458 7,85,908 10, 25,366

International Organization for Standardization (ISO) Certification:

HRD/OD Dept. Central Office, Management Development Centre and all 8 Zonal Training Centres are IS/ISO/9001:2015
certified.
Library:

HRD/OD Dept., Central Office is maintaining well-equipped Library with large number of Books, Dailies and periodicals.
The books available are on topics of Insurance, Taxation, Finance, Literature, General Knowledge, Reference books, etc.
The Library is source and store house of knowledge for employees.
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Sports:
Performances of LIC Team at outside National Level Tournaments during FY 2021-22

1. ThelnterInstitutional Carrom Championship-2021-22 was held at Puducherry in the month of November, 2021. Shri
D. Dillibabu (SZ) won Gold medal in the Men Singles Event.

2. AllIndia Public Sector Tournament was conducted by LIC at Jaipur in the month of January, 2022 on behalf of the All
India Public Sector Sports Control Board. The highlights of performances are as under:

a) LIC Carrom Men Team won the Gold Medal in Team Championship.
b)  ShriD. Dillibabu (SZ) and Ms. P. Appoorwa (SCZ) won Silver Medals in Singles events.
3. ShKalidas L Hirave (WZ) won Gold Medal at International Marathon held at Pune in February, 2022.

4. Shri Kalidas L Hirave (WZ) breached the Athletic Federation of India's qualifying standard at New Delhi National
Marathon 2022 held in the month of March, 2022 and has become one of the probable to participate at Hangzhou
Asian Games and Birmingham Commonwealth Games.

5. At 49* Senior National Carrom Championship (Men & Women) held at Mumbai in the month of March, 2022, LIC
Women Team secured Bronze Medal.

Due to pandemic situation All India Sports could not be held.
MANAGEMENT DEVELOPMENT CENTRE

Management Development Centre being a premier training institute of the Corporation has been effectively playing its
role in developing the human capital of the Organization. MDC is striving continuously for providing latest training inputs to
Middle Level and Senior Level Officers of the Corporation. New initiatives have been undertaken for designing new modules
on Marketing Excellence, Work Life Balance, Leadership Skills, Digitization and upgrading the existing modules. The Center
is committed to upholding its image as an IS/ISO 9001:2015 certified training institution. “Bima Deergha” a gallery created
by MDC which depicts LIC's formation, consolidating growth & journey of last 64 years was inaugurated by LIC Chairperson
on 02.09.2021. During the financial year 2021-22, 116 (107 online and 9 physical) sessions were conducted and training was
imparted to 3,799 participants (192 through physical sessions and 3,607 through online mode of training).

OFFICIAL LANGUAGE IMPLEMENTATION

i The corporation has been awarded the first prize at the All India level for the seventh time in a row by '‘Aashirwad -
Literary, Social and Cultural Organization' for doing excellent work in the field of official language.

ii  Under sub-rule 10(4) of the Official Language Rules, 1976, 14 offices of the Corporation were notified in the Gazette
of India.

iii 32 offices of the Corporation were honored with various awards by the Government of India, Ministry of Home Affairs
and Town Official Language Implementation Committees.

iv  Inspection of 8 offices of the corporation was done by the third sub-committee of the parliamentary Committee on
Official Language . In all these inspections, the official language implementation of the corporation was appreciated
by the committee.

v 799 workshops were conducted all over India and a total no of 11,960 personnel were trained.
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ENGINEERING ACTIVITIES

During the FY 2021-22 the Corporation has completed 6 nos Branch Offices at "Q" Block Kolkata, Shikohabad, Gohana,
Guntur, Siddipet, & Tirupathiand 8 Nos Residential units across the country, (Shikohabad and Guntur).

Construction works of 6 Nos Investment buildings are in progress at Scheme 54 Indore, EM bypass Kolkata, CP3-Lucknow,
Ludhiana, Lalkothi Jaipur & Gift City Gandhi Nagar.

Construction works of Divisional office at Bhubaneswar (Pokhariput) and vertical extension of DO building Bhopal
are in progress.

Construction of STC Warangal completed. Construction of 2 Nos of STCs are in progress at Bhilai & Bareilly.

Construction work of 10 Nos Branch offices are in progress at Garbeta, Shikohabad, Saharanpur, Fatehgarh, Huzurabad,
Neeleswaram, Kollam, Wadakkancheri, Kopargaon, Islampur.

The Installed capacity of rooftop Solar PV till 31.03.21 was 3,139 KWp and added 312Kwp capacity during the FY 2021-22.
SVAGRIHA has awarded 2 star Green building rating for BO-Il Alappuzha (DO Ernakulam).

STRATEGIC BUSINESS UNIT - ESTATES

The rental income from the Estate portfolio of the Corporation for the year 2021-22 is ¥ 382.69 crore which is an increase
of 5.76% over the rental income for the last year.

Inthe FY. 2021-22, 5 plots and 1 ready built premises were purchased, of which 1 plot and the ready built premises were
purchased by the Central Zonal Office, 1 plot was purchased by the North Central Zonal Office, 2 plots were purchased
by the Northern Zonal Office and 1 by the Southern Zonal Office. The total area was 1,16,268 sq. ft. and the total cost
involved was ¥ 28.06 crore.

INFORMATION TECHNOLOGY

LIC has taken steps to:

i Implement Asset Management Tool (AMT) for life cycle management of assets.

ii  Comply with "Guidelines on information and Cyber Security for insurers” issued by IRDAI.

i Periodical Trainings are arranged for all employees on Information and Cyber Security Awareness.

iv ldentify and plug the gaps in IT Systems vis-a-vis IRDAI's requirements on a continuous basis and carrying out
configuration audit, vulnerability assessment, penetration testing, secure network architecture review, application
security and secure code review.

LIC has implemented:

i Services of two Network Service Providers, to ensure network level redundancy, for inter connectivity of all its offices
and Data Centres, having sufficient band-widths for business operations through MPLS Links.

ii Management and optimisation of hardware resources with two on-premises private clouds, one for general purpose
applications and the other exclusively for ULIP Plans.

iii  Dedicated Video Conferencing services for virtual meetings and conferences for Internal as well as external
participants.

iv  Internet Perimeter Gateway Network Security through Firewall alongwith DDoS Solution to withstand volumetric
attacks throughinternet.

v Security Information & Event Management (SIEM) Solution for management and correlation of Security Logs,
triggering of alerts pertaining to Security Events and facilitating the SOC operations.

vi  Two Factor Fingerprint Biometric Authentication system to ensure secure access controls for the applications.

vii Data warehouse for business insights and inputs for regulatory reports.

viii  Online web scanning services for websites exposed over internet.

Software Development

Innovation is a key driver of change in the insurance sector and this has led to immeasurable efficiency gains in LIC's day to
day operations/functions. LIC of India has been a pioneer in computerization and using Information technology.

IT SD department is working towards automating LIC's processes and taking new initiatives through new technologies for
its Customers, Staff, Marketing team, Agents’ underwriting, policy procurement, servicing, claim processing etc.
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During the past one year, LIC has taken many new (go-green / paperless)initiatives and upgraded its digital capabilities to
interact with agents, prospects, customers, claimants and introduced eGovernance(automated admin-flow) to pave it's
stronghold on Digital India Mission. LIC Online Portals, Mobile applications for Customers and Agents have been enhanced
with features to facilitate more and more online services in terms of service request submissions and digital transactions.

Following are the major initiatives undertaken by the department:

1)

2)

3)

4)

5)

6)

7)

8)

188

Admin Work Flow: New Admin Files Workflow System is a comprehensive eGovernance solution towards paperless
office work and Digital transformation of LIC. The office note and decision work-flow has been paperless with
complete archival.

Implementation of eFeap-Next: LIC has been developing its core-insurance application in-house (called eFeap)
which takes care of all operations of the Corporation. Recently, eFeap-Next has been successfully implemented
whichis an upgradation of the core insurance solution. eFeap-Next involved consolidation of hardware infrastructure
of 113 Mini Data Centers and various Non-DC setups using the Hyper-converged infrastructure(HCI) based
technologies and setting up private-clouds at four professionally managed Co-location Data Centers. The eFEAP-
Next project ensures Reduced Capital and Operating Costs, Minimized or Eliminated Downtime, Increased IT
Productivity, Efficiency, Agility and Responsiveness and finally towards Greater Business Continuity and disaster
recovery.

Thisis helped the Corporation to reduce server/data-center related downtimes, optimize its infrastructure by way of
centralized management, centralized backup etc. and thus help Branches and Divisions to save time and focus more
on Business procurement and servicing etc.

Online purchase of 11 plans was enabled through LIC's website www.licindia.in with seamless submission of
online data and exchange of information. The end-to-end new-business process has been automated with calling
of information, online submission of proposal form, submission of documents, intimation about medical-test (if
required), receipt of proposal deposit and end-to-end processing of proposals using an automated underwriting rule
engine for completion.

Self-Video MHR - Introduced for the first time. This has helped LIC overcome the delay due to physical submission
of MHR and thus reducing time lag and prompt decisions which ultimately helps in prompt underwriting decisions and
completion of new business proposals.

ANANDA App for Agents - ANANDA stands for AtmaNirbhar Agents New Business Digital Application, an
end-to-end completely digital online platform to enable online proposal introduction and completion. This is a
comprehensive digital new business solution introduced by LIC for its sales channels (Agents, DSAs, Banks,
Brokers, Corporate Agents etc), equipped with Aadhar based eKYC at the doorstep of customers, e-Sign and online
BOC-creation through online payments, ensuring paperless completion 365 x 24 x 7. The sales force can access
ANANDA through ANANDA mobile app available on Google Playstore or through ANANDA web portal.The link is
available in our website www.licindia.in.

This has also helped in reducing workload and speedup the proposal data capture and completion for our branches.

ANANDA App awarded as Operations Excellence Initiative of the Year Award World BFSI Congress and Awards and
SKOCH Award BFSI Gold by SKOCH Group.

Online Micro Insurance platformis an APl based platform which has been designed for the Corporate Microinsurance
agents who want to complete the entire process of micro insurance from their offices, located in the remotest parts
of the country.

Online NPS application: The National Pension System (NPS) is a voluntary defined contribution pension system in
India. LIC has digitally integrated the online NPS application with the National Securities Depository Limited (NSDL)
to facilitate registration and completion of policies for NPS subscribers.

Digital Payments: At LIC we are witnessing Increase in the transactions from different Digital Platforms like UPI
Payments, Payments via Apps and websites of LIC. We have also seen the increase in NACH mode of Payments. The
partnership with the digital payment providers like PayTM, Amazon Pay, Google Pay, PhonePe and the integration with
CSC has enabled us to quickly expand our services for customer convenience and in omni-channel digital modes.
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eNACH (Electronic mandate): A mandate is a standard instruction that customer provides to LIC to automatically
debit the instructed amount (premium) from their bank account. The mandate is also known as NACH (NACH stands
for National Automated Clearing House). The old NACH Process was paper-based mandate and involves between
7-14 business days depending on various factors. eNach has been introduced (also known as eMandate) which is a
digital payment service initiated by the Reserve Bank of India (RBI) and the National Payments Corporation of India
(NPCI); to obtain the mandates electronically from LIC customers.

This facilitates online mandate authorization confirmation which earlier was a paper driven and manual process.
e-Mandate is a paperless end-to-end online process.

The Customer Portal system of LIC is designed to enhance the digital experience and provide online services to
the customers. Informational services like Product information, Plan brochures, Premium Calculator, Policy Status,
Premium Calendar, LIC Office Locator, ULIP Statement, Loan and Claim Status are available on the Portal. Self service
options like Online Premium Payment, Loan Repayment, Loan Interest Payment, Online Loan Request, Aadhar based
Online Address Change, PAN and NEFT registration, Advance Premium Payment, Grievance Registration, Online
Service Request etc. are also available through the Portal.

LIC CustomerPortal is the recipient of the award for Excellence in Digital Transformation by M/S Synex Business
Media Pvt. Ltd.

LICPRAGATIApp: PRAGATI Stands for “PerformanceReview Application, Growth And Trend Indicator”,an Application
for Development Officers to get real-time information about the performance of their agency force in critical areas
of business performance like premium collection, agency activisation, prospective outperformers etc; apart from
monitoring their team on activities such as usage of agents mobile app and NACH validation. The app also provides
development officers with a calculator to measure their cost ratio.

Jeevan Saakshya Mobile Application: Al based Digital Existence Certificate submission has been implemented
for annuity policy-holders and also for the Retired employees of LIC which is required for processing annuity/
pension payments. The Mobile application may be downloaded from Google Play Store/Apple Store. The application
facilitates seamless registration (one time activity) and thereafter submission of the Existence certificate using Al
based Liveness and Facematch with Aadhar Data.

Jeevan Saakshya bagged two awards i.e. Digital PSU Summit Awards by Indian Express Group in Al Category and
“"Technology Initiative of the Year"” Award by World BFSI Congress and Awards.

LIC PRATIDHIApp: LICPRATIDHIis mobile MIS system for LIC Marketing Officials. IT gives data on various parameters
like Daily BOC, Top performing agents, New Business for the Day Month etc which help the Branch Managers to grow
more on business front and also helps in smooth functioning of branch.

Al enabled Chatbot - LIC Mitra, based on Conversational Al, is a one stop platform for providing information regarding
premium due date, various products of LIC including newly launched plans and customer queries (FAQs) related to
policy servicing and claims. The Chatbot is available in five languages viz. English, Hindi, Marathi, Malayalam and Tamil.

LIC DigiZone: It's a Kiosk Center which offers LIC's Products and Services through Kiosk installed in the premises.
Digi Zone can be used by the customers to purchase policies online, pay the premium and avail of other services.

Pradhan Mantri Vaya Vandana Yojana (PMVVY) policy details have been integrated with “UMANG" Mobile App
platform to facilitate the policyholders to view their policy and annuity details.

Digi Locker: LIC has also offered the facility to the policy holders where they can view and download the digital image
of their policy document from the Digi Locker, eliminating the need of carrying physical documents.

Agents Portal: Agents/CLIA have been provided with an Information rich portal and mobile application to facilitate
performance monitoring and customer service. Agents are also enabled with Sales Automation using Financial Need
Analysis, Quote and lllustration and e-Proposal.

Agentspre-recruitment Mobile app: Agents Recruitment (Android) App facilitates Candidate Agents of LIC for
Agency Registration; including document uploads with auto-resizing options. The Sponsors can use the App to give
consent to the Agents they have sponsored. Registration link is provided for online training from Insurance Institute
of India.
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20) Online Pre-recruitment Training: The candidate has to complete the registration process. A valid mobile number
registered in the Online Agents Recruitment Portal is required to login into the training portal. The candidate has to
select the language for training. At present Hindi English and Marathi languages are provided. The candidate has to
complete 25 hours training.

21) Multilingual Agents Mock Test: Registered candidates who are willing to become LIC Agents can take a Mock test.
Choice of language is available between Hindi, English and Marathi. We will be covering all regional languages shortly.

22) Aadhar based change of address: This is a new option on Customer portal for all customers wherein the customer
can change his address based on Aadhar KYC. The basic Aadhar details are extracted and compared with our policy
records. The address change request wherein the name is not matching or the customer modifies the address such
request is registered and sent to CZee for validation.

23) Online PAN Registration: This facility is available on LIC India Website and there click on Online PAN Registration and
update his/her PAN in own life LIC policies and option is also provided to check availability in the policy record.
Digital initiatives are the need of the hour to fulfill the requirements and expectations of the “Generation-Y". These

initiatives have helped in augmenting various day-to-day operations/process which ultimately results in better
customer satisfaction.

INTERNAL AUDIT

The Audit of Branch/Divisional /Zonal offices and Central office Departments of the Corporation for the Financial Year
2021-22 has been completed as on 315t March 2022.

In view of the pandemic situation the auditing was mostly done through Offsite (from remote location).

The Financial Year saw anintensive follow up for compliances of the audit queries, which resulted in substantial reduction
in the pending special/reports and also excess / wrong payments .There is 69 % reduction in o/s recoveries and reduction
of 63 % in openreports.

Keeping with our practice of improving our systems and procedures through the use of Information Technology, the
scope of ‘Offsite Audit’ has been expanded and also supplemented by increased % of surprise audit. Continuous close
coordination with IT/SD team is being done for further improvements in the module access to auditors for conducting
‘Offsite audit’ to reduce audit tours/movements.

INSPECTION DEPARTMENT
The exercise of Inspection is a pre-emptive measure against systemic lapses.

The Inspection of Branch/Divisional/Zonal Offices and Central Office Departments of the Corporation for the
year 2021-22 was completed on 15" March 2022.

Allthe 3,827 units of the Corporation were physically inspected during 2021-22 despite the Pandemic.

Keeping with the practice of improving our systems and procedures, with the use of Information Technology, the Remote
Inspection Package was developed covering 65% of Policy Servicing, 79% of Claims, 47% of New Business department,

42% of Information Technology, 40% of Sales, 35% of Finance and Accounts, 25% of Office Services departments of our
Branch office functions.

The sustained drive by all the Zonal Inspection Centers has resulted in reduction of open Inspection Queries by 98% and
outstanding recovery by 56% in 2021-22.

80.65% of Branch offices and 92.03% of Divisional Offices have been rated in the excellent band i.e. (Super Excellent,
Excellent and Upgraded Excellent).

Alist of persisting Major Irregularities was shared with HOD's of Corporate Office for necessary systemic improvement.
NEW BUSINESS & REINSURANCE DEPARTMENT
Objective

The aim and purpose of New Business & Reinsurance department is to provide ease in the Customer onboarding process
through optimal Digitalization of NB processes. Further the department aims to maintain high standards of risk selection
underwriting with due diligence, thereby providing service to stakeholders at all levels while keeping in mind the Regulatory
framework and guidelines.
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Digital Initiatives

New Business and Reinsurance Department has taken up various Digital Initiatives in keeping with the technological
advancement, for ease of doing business and customer convenience.

ANANDA

*  After launching its first Digital Application, "ANANDA", an acronym for Atma Nirbhar Agents New Business Digital
Application, on 19" November 2020, the department followed it up by providing a new dimension with the launch of
ANANDA Mobile App on 24" August 2021.

* TheDigital applicationis a tool for the onboarding process to get the Life Insurance policy through a Paperless module
with the help of the Agent / Intermediary. It is built on paperless KYC process using Aadhaar based e-authentication
of the Life Proposed.

*« ANANDA is a first of its kind in the Indian Life Insurance industry with LIC of India pioneering the process through its
in-house IT enabled systems.

* Additional Development processes have been enabled in the ANANDA viz.,

1. Effective from 07.03.2022, Auto-completion of New policies up to certain pre-specified criteria on SUC / TRSA
has been enabled

2. Uploading of Income proof documents

DCMC

DCMC - Deposit Collection & Management Centre was initiated in January 2021 for creation of Online Proposal Deposit.
To begin with, such Online Proposal Deposit creation was enabled for ANANDA Proposals only. Now an additional option
has been incorporated, wherein, Online Proposal Deposits can be created for other than ANANDA proposals also.
Remittances in all ULIPs, processed through ANANDA are compulsorily facilitated through Online Proposal Deposit
collections.

MSP

To conduct the Pre-policy Medicals, 16 Medical Service Providers were empanelled in September 2020 and were
operationalized across all the Divisions of the Corporation. The process for conduct of Pre-policy Medicals is fully module-
driven with access to the Core User of the NB department at the Branch Office.

Provisions for Online uploading of Special Medical reports onto LICs Staging Server through Web Service Integration has
been implemented. The Uploaded Digital Medical reports are now viewed in the Branch NB eFEAP module for further
processing.

PRINT TO POST

The concept of Centralised Policy Bond Printing has been successfully implemented in all the 109 Divisions of the
Corporation. The vendor is providing an end-to-end solution from Printing to Despatch of Policy Document from three
centralized printing locations of Hyderabad, Mumbai & Delhi. Each and every Policy Document has a Unique Speed Post
Bar Code which facilitates e-tracking of the Delivery through Speed Post. Enquiry options on Policy completion to Printing
and final Delivery thereon have been provided in the Branch & Divisional Office NB eFEAP modules.

Reinsurance

All Reinsurance contracts are administered as per the Reinsurance Regulations and treaties with various Reinsurers. The
processes of Reinsurance are managed through Reinsurance module. Regular extraction of Probable list of Policies to be
reinsured is generated by the department and issued to the lower Offices.

Others

Pooling of Medical Opinion for cases referred to ZUS (Zonal Underwriting Section). All ZUS referred cases involving
Medical Opinion from ZMRs are now pooled to a centralized location “ZMR-Pool” in NUA through which the cases are
equitably distributed across to all the ZMRs across various zones. This ensures reduction in TAT and equitable distribution
among the Zonal Medical Referees across the Zones.

The process to obtain financial services from Credit Bureaus has been initiated. Financial Evaluation & One-time Post
Policy verification are the services that are proposed to be obtained from the Credit Bureaus registered under CICRA,
2005.
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Dynamic Risk Calculator is a predictive tool for Risk acceptance, which is based on Modelling techniques. It helps in
identifying risk factors that could lead to :

*  Better Underwriting standards
* ldentify Preferred groups (for easy on-boarding)
* Detection of probable Frauds

*  Detection of propensity for Early Claims

The process involves the integration of our Systems with the Service Provider for "Requests” & "“Receipt
of Predictive analysis”.

Underwriting Policy

Underwriting is the process in which an insurance company determines if an applicant is eligible for insurance and the
rate they should charge if the applicant is eligible. In simpler words, it is a process of risk classification. The purpose of
insurance underwriting is to spread risk among a pool of insured in a way that is both profitable for the insurer and fair to
the customer. “Underwriting enables the company to weed out certain applicants and to charge the remaining applicants
premiums that are commensurate with their level of risk”. Underwriting is done in a prudent and customer friendly manner,
keepingin mind the objectives envisagedinthe Board Approved Underwriting Policy. The policy envisages proper selection
and classification of risk to allow widespread availability and affordability of insurance to meet the basic objectives of the
Corporation.

Upgrading knowledge/ skills

With a view to upgrading the knowledge/ skills of the Underwriters at our Offices, they are exposed to various seminars,
workshops andtraining sessions. The Underwriters at Central Office are deputed for seminars conducted by our Reinsurers
and the Association of Insurance Underwriters to enable them to keep abreast of the latest trends in Underwriting.

Revision in Underwriting Guidelines

Underwriting guidelinesarereviewed fromtimetotime onaccount of variousfactors suchas Environmentaland Regulatory;
Technological and Medical advances; our Mortality experience of Insured lives; Industry practices and feedback etc.

VIGILANCE:

» Disposal of Vigilance cases especially those registered up to 31.03.2020 and outstanding as on 31.03.2021 was
accorded top priority in this year.

* Besidesexpeditingdisposal of Vigilance cases, focus was on preventive Vigilance through dissemination ofinformation
in areas susceptible to fraud.

*  Vigilance Awareness Week (VAW) 2021 was observed with the CVC theme “Independent India @75: Self Reliance with
Integrity”with emphasis ondisposal of complaints under PIDPI (Publicinterest Disclosure and Protection of Informers).
Total 9.8 Crore SMS with the theme of VAW were sent to all the employees of LIC, Agents and policyholders. Various
internal Competitions, Staff meetings, Gram Sabhas, Policyholders' meetings were conducted in LIC offices across
the country. Advertisement with CVC message and grievance redressal mechanism in LIC was published in all leading
newspapers in India. Radio jingle on VAW theme and awareness about Public Interest Disclosure and Protection of
Informers (PIDPI) was played during the Vigilance Awareness Week on 20 FM channels on PAN India basis.

* An Audio Video clip was prepared in-house to promote the theme of VAW 2021 including PIDPI which was played
during the Joint Conference of CVC, CBI & CVOs organized at Kevadia, Gujarat on 26.10.2021. The AV clip was one of
the two clips that were played during the conference out of many clips submitted by various organizations.

*  As per guidelines of CVC, Integrity Pact (IP) is being implemented in procurement processes of our organization. As
regards Stores Purchase and Building Contracts, it is being ensured that CVC guidelines are strictly followed.

* Inthe currentyear, ten officials from Central Office attended specialized session on procurement conducted by Chief
Technical Examiner (CVC) emphasizing on GeM portal (Government e-Market place) .

*  Proactive and preventive Vigilance measures were taken in identifying systemic issues and suggestions made for
corrective action to the respective Controlling Departments of Central Office.
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IPO

Honourable Finance Minister Nirmala Sitharaman had announced in her Budget Speech for FY 2020-21 that Government
of India shall sell its stake in Life Insurance Corporation of India (LICI) through an Initial Public Offer.

To give effect to the announcement, Ten Book Running Lead Managers (BRLMs), Legal Counsels, IPO Auditors, Registrar
and Transfer Agents, Reporting Actuary and Advertising agency were appointed. Accordingly, Corporation, in consultation
with BRLMs and Legal Counsels, prepared a comprehensive “Draft Red herring Prospectus (DRHP) for information of
potential investors delineating there in, among other things, Risk Factors, Financial Information, Industry overview, our
business, Key Regulations and policies, outstanding Litigations, offer structure and Embedded Value reports. The DRHP
was filed with Market Regulator viz. Securities & Exchange Board of India on 13.02.2022.

As per DRHP, The Selling Shareholder (President of India acting through the Ministry of Finance, Government of India)
offered for sale up to 316,249,885 Equity Shares i.e. upto 5% of its stake in LICI. Further, there would be reservation for
shares for eligible policyholders and eligible Employees.

The objects of the Offer are to (i) achieve the benefits of listing the Equity Shares on the Stock Exchanges; and (ii) carry out
the Offer for Sale of up to 316,249,885 Equity Sharesi.e. upto 5% of its stake in LICI by the Selling Shareholder (President
of India, acting through the Ministry of Finance, Government of India."”

The Corporation also expects that proposed listing of its equity shares will enhance our visibility and brand image as well
as provide a public market of the equity shares in India. The selling shareholder will be entitled to the entire proceeds of the
Offer after deducting the Offer expenses and relevant taxes thereon. Our Corporation will not receive any proceeds from
the Offer.”

CORPORATE SOCIAL RESPONSIBILITY

I. INVESTMENT IN SOCIAL SECTOR

The total investments of the Corporation amounted to ¥ 40,84,826.84 crores as at 315t March, 2022. Table 6 depicts
a broad classification of the investments of the Corporation as at 315t March, 2022.

The Corporation subscribed an amount of ¥ 1,61,951.90 crore (Book Value) and ¥ 87,192.81 crore (Book Value) to
the Securities of the Government of India and the new loan issues of the various State Governments (including other
approved securities) respectively during 2021-22.

Il. SOCIAL RESPONSIBILITIES:

It has been the constant endeavor of the Corporation to provide security to as many people as possible and to
channelize the savings mobilized for the welfare of the people at large.

To meet this end, the Corporation has been promoting Social Welfare through investments in Infrastructure and
Social Sector which includes:

* Projects/Schemes for generation and transmission of Power
* Housing Sector
* Water Supply and Sewerage Projects/Schemes

* Development of Roads, Bridges, Road Transport & Railways

The total Investment in these sectors during 2021-22 was X 29,638.66 crore as indicated in Table 7. The investments
as at 31.03.2022 by way of Central, State and Other Government Guaranteed Marketable securities, Loans,
Debentures & Equity investments in Infrastructure and Social Sector amounts to ¥ 28,85,569.04 crore.

lll. LIC Golden Jubilee Foundation

“LIC Golden Jubilee Foundation was established in the year 2006 as a part of LIC's Community Service initiatives.
The objectives of the Foundation are Relief of Poverty or Distress, Advancement of Education, Medical Relief and
Advancement of any other object of General Public Utility. As on 31.03.2022, LIC has provided a corpus of T 260
Crore to the Foundation and the interest earned is utilised for funding various projects for charitable purposes. Since
inception, the Foundation has supported NGOs located across the country and dedicated to the above objectives
through 646 projects amounting to 127.00 Crores. During 2021-22 the Foundation has sanctioned¥ 18.31 Crore for
57 projects. The Foundation has reached out to many deprived sections of society through infrastructural support
provided in the above areas.
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LIC Golden Jubilee Scholarship Scheme is another initiative of the Foundation, which provides scholarships to
children from economically weaker sections of the society to pursue higher education till they complete their
graduation professional course. LIC Golden Jubilee scholarship Scheme provides scholarship to children from
economically weaker sections of the society amounting to ¥ 20,000/~ p.a for regular students for pursuing higher
education and ¥ 10,000/- p.a to special girl child for pursuing 10 + 2 education. During 2021-22, scholarship of ¥ 7.60
crore was disbursed. As on 31.03.2022, 22,586 students have benefited from the scheme”.

24. Enterprise Risk Management

Life Insurance Corporation has robust Enterprise Risk Management framework to conduct business in an orderly fashion
takinginto account the risks faced by the Corporation and control its business effectively with defined responsibilities and
adequate risk management procedures.

Enterprise Risk Management Organisation structure:

Board

Risk Management .
Chairperson
Committee of the
Board | Zonal
. Office
Managing
Director
| Head of Department Divisional
Committee of - Chief Risk ' p rem Office
Executives on Risk "| Officer (CRO) (Risk and Mitigation
management Plan Owner)
A
Branch
ERM Cell Office

Risk Governance Frame Work:

Board has delegated the responsibility relating to Risk Management to Risk Management Committee of the Board (RMCB).
The ERM framework has robust and efficient mechanism for the identification, assessing, mitigation and monitoring the
risks. RMCB reviews Enterprise Risk Management activities executed across the organization on quarterly basis.

Key Risk Management Tools are:

1.

Risk Appetite Statements:

Risk appetite is the amount and type of risk that Corporation is willing to take in order to meet its strategic objectives.
A range of appetites exist for different risks and these may change over time. The Risk appetite statements are
reviewed on an annual basis by the Risk Management Committee of the Board (RMCB) and approved by the Board at
a broad level which includes the tolerance / thresholds.

The risks are monitored vis a vis the limits set by the Corporation and reporting is done to the Top Management and
to the Risk Management Committee of the Board.
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2. RiskRegisters:

Corporation maintains Risk Register at each functional level wherein risks relating to that function along with the
control measures are documented. Gaps if any are also identified and time bound action plan is formulated to fill that
gap.
This risk registers are reviewed to ensure that all the emerging risks are being identified and taken care of.

3. Incident Management Framework & Operational Loss database:

The Incident Management Framework aims to implement procedures for identification, monitoring, mitigation and
reporting of incidents (including frauds) within the Corporation. Incident Management process is defined to ensure
any operationallossesincluding frauds, regulatory / policy breaches and potential losses are systematically identified,
reported, escalated, analysed and resolved to prevent recurrence in future.

4. Top Risks and Key Risk Indicators:

Thetoprisksforthe Corporationisidentified by analysingthe materiality /impact of key risks faced by the Corporation.
The Top Risks —KRlIs are prepared on the basis of the inputs from the all operating office levels and meetings with
Head of Departments at Central office.

The mitigation strategy with respect to various risks as covered under the current Enterprise Risk Management
framework is:

a) Market Risk:

Market risk refers to the uncertainty of future earnings resulting from changes in interest rates, exchange rates
and the market prices of securities. Corporation attempts to minimise the effects of market risk by primarily
investing in securities that are part of major indices.

Market risk is further mitigated by matching assets and liabilities by type and duration and matching cash flows
to the extent commercially practicable. The applicable investment strategy for each line of business is set out
clearly to ensure that liabilities are appropriately matched by the nature and duration of assets.

b) Liquidity Risk:

Liquidity risk is the risk of not being able to make payments as they become due because there are insufficient
assetsin cash form.

Corporationfaceslimitedliquidity risk due tothe nature of liabilitiesand business structure. The cashinvestments
along with expected future premium from existing business are usually sufficient to cover expected pay-outs.
Corporation manages liquidity risk by monitoring the asset-liability cash flow matching positions on quarterly
basis. The cash flow matching analysisis also analysed under various stressed scenarios. LIC has Board approved
Asset Liability Management policy.

c) Creditrisk:
Creditriskis therisk resulting from the failure of our obligors or our counterparties to perform or timely perform
their contractual obligations or the deterioration in the credit profile of relevant parties. Credit risk is mitigated
by
(i) restricting investments primarily to securities rated AA and above by domestic rating agencies, and
(i) monitoring the quarterly performances of our portfolio companies, their ratings and their track record of

servicing of their obligations on the due dates

d) Insurance Risk:
Duetoitsinherentnature ofbusiness,the Corporationexposesitselftoalargenumberofrisks. Therisksmayrelate
toexpensesitincursincarryingonits business, mortality and morbidity rates and persistency of its policyholders.
The insurance risk is monitored through proper management of Expenses Risk, Mortality and Morbidity risk and

Persistency risk. The Corporation reinsures its higher Sum Assured business and has treaties with reinsurers for
specific products. The Corporation has Board approved reinsurance policy in place.
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e) Operational Risk:

Corporationisexposedtovarious types of operationalrisk, whicharise fromvarious sourcesincludinginadequate
record keeping, failures of systems and established controls, employee error, and internal/external frauds. The
Corporation seeks to minimize the impact of the operational risks by regular monitoring of processes, systems
and procedures, implementation of controls for frauds and ensuring that back-ups for both systems and data
are maintained. Necessary insurance cover taken for all identified operational risk of the Corporation are also
reviewed at regular intervals.

Business Continuity Measures (BCM):

Business interruption risk also forms an integral part of operations risk. The Corporation may face a host of
disasters that range from minor to catastrophic which can impact day-to-day operations. The Corporation
seeks to minimize the risk by taking adequate measures to manage such business interruption.

Corporation has ensured that systems are in place for continuity of all critical operations. This has enabled the
Corporation to provide uninterrupted service to the customers at the challenging time of pandemic. The option
of work from home was invoked for allowing remote access to the system to all employees of the Corporation
ensuring servicing to all its policyholders and intermediaries.

Disaster recovery site has been set up to carry out critical processes in adverse scenario. Business continuity
drills are carried on aregular basis for critical processes and outsource partners to manage businessinterruption
risks. The Corporation has a well defined information security policy including areas of cyber security that
ensures all information assets are safeguarded by establishing comprehensive management processes
throughout the organization.

Corporation has Business Continuity Plan for Investment functions approved by the Board. Insurers are now
requiredto have aBoard approved Business Continuity planin the format prescribed by the Insurance Regulatory
and Development Authority of India (IRDAI).

LIC is a premiere institutional investor in the Indian Financial Markets. Its funds are invested in asset classes in line with
the IRDAI (Investment) Regulations, 2016 and are exposed to various risks like market risk, credit risk, interest rate risk,
liquidity risk and counterparty risk, to name a few. Arobust Risk Management Structure is required to continuously monitor,
measure and mitigate these risks emanating from such a diverse exposure in the financial markets. The investment risks
are systematically identified and systems and procedures have been implemented to address these risks so that not only
are the policyholders’ funds protected but also their reasonable expectations are met. The Corporation is committed to
having a continuous organizational focus on Risk Management and has a Risk Management Policy covering areas such as
Risk Vision, Risk Governance, Risk Identification, Risk Measurement, Risk Monitoring & Risk Reporting.

A description of the risk management architecture

Risk management is defined as the process under which Corporation addresses Investment risks associated with the
corporation’s financial assets under its management by identifying, measuring and mitigating such risks. Risk Management
encompasses understanding of all the factors and the extent to which they can be threats to success. The process will also
endeavor to bring about the Risk culture in the organization so that the employees feel the importance of putting Risk
management system in place and each employee involves himself in appropriately addressing the concerned risks.

Board of Directors provide the overall guidance on Risk Management function; which includes providing necessary
oversight on key risks and measures, approving the Risk Management Policy, Risk Appetite statement, ALM Policy and
Business Continuity Plan of the Corporation on an annual basis.

In line with the IRDAI Guidelines, Corporation has constituted the Risk Management Committee of the Board (RMCB). The
RMCB looks after the risk management governance structure, reviews the risk management framework, risk appetite and
the risk mitigation plans for significant risks, identifies strategic risks emanating from changes in business environment
and regulations, oversees the compliance to regulatory requirements, all matters related to Asset Liability Management,
IT Security policy for investment functions on annual basis, reviews regular updates on business continuity in line with
the Corporation’s Business Continuity Plan, solvency position of the Corporation, fraud monitoring, etc. on regular basis.
Further, all important matters which, in the view of the RMCB, require further strategic intervention from the Board are
brought to its knowledge in its meeting on a periodic basis.
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An internal independent Committee, named as Committee of Executives on Risk Management (CERM) has been
constituted consisting of Heads from all the three sections of Investment Department i.e. Front office (ClO), Mid-office
(CRO), Backoffice and Actuarial Department. CERM monitors the implementation of Risk Management policy and ALM
policy for the Investment Department.

Besides, CERM supports the RMCB by supervising some major functions, like, establishing Risk Management Policies,
MIS for risk reporting/risk control applicable to Investment Departments, frame accountability and authority for risk
management, report to the Risk Management Committee of the Board about key risks arising from strategic initiatives
and changes in business environment or regulations, provide risk assessment review reports highlighting significant risks
and risk mitigation plans thereof, review of operating risk environment including Business Continuity Plan in line with
Corporation’'s Business Continuity Plan, review the solvency position of the Corporation on a regular basis, review of risk
related to IT security and any other issues related to IT and reviews the Fraud Monitoring Report.

Recommendations of the CERM are reported to the RMCB. A consolidated report on various issues discussed by the
Committee of Executives on Risk Management and action taken thereon along with frequency of the meeting are reported
to the RMCB on quarterly basis.

Heads of Investment-Operations (Front office), Monitoring & Accounting (Back-Office) and Risk Management (Mid-
Office) functions are responsible for implementation of the sound Risk Management System as may be applicable to
their respective areas of functioning as well as be responsible for coordinating with the other sections. They are also
responsible for maintaining a sound system of internal control that supports the achievement of the objectives and
policies as enumerated in the Corporation’s Investment Policy.

The risk control framework is specified, monitored and controlled though Policies and procedures, Systems and
Organization.

Every Department maintains a risk register, where all the potential risk areas and control framework are listed. The risk
registers for all the departments are reviewed on a half yearly basis by the Enterprise Risk Management (ERM) Cell of the
Investment Risk Management (INVR) Department.
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DIVERSIFIED ACTIVITIES
SUBSIDIARIES DEPARTMENT

Subsidiaries Department was formed in April 2019, to liaison between the Corporation and its Subsidiaries and Associate
Companies within India and to facilitate action on identified points of synergy between them.

Subsidiaries Department is working towards

*  Creatinga common vision among all the subsidiaries to realise the dream of making LIC a financial conglomerate.

*  Working as a nodal point to co-ordinate, support and synergise with the Subsidiaries/Associate Companies.

*  Providing support to higher management for analyzing data and reviewing the performance.

e Creatingawareness about each other's strengths to leverage them for Business growth.

e Functioning as a nodal department for requisition and collection of financial performance data to and from Subsidiaries
/Associates for review, reference and future use.

e Ensuring that all regulatory requirements and compliances are met within timelines .

e Coordinating with Subsidiaries and Associates to ensure that their accounts are received on time to enable the
Corporation to prepare consolidated accounts.

Life Insurance Corporation of India has the following Subsidiaries and Associate Companies operating in India:
Subsidiary Companies

e LICPension Fund Limited

* LIC Cards Services Limited

Associate Companies

« IDBIBank Limited

e LIC Mutual Fund Trustee Private Ltd

e LICHousing Finance Limited

e LIC Mutual Fund Asset Management Limited

e IDBIBank Trusteeship Services Ltd.

e LICHFL Asset Management Company Limited

a) LICHOUSING FINANCE LIMITED

LIC Housing Finance Limited was incorporated in June 19,1989 It has its Corporate Office in Mumbai with 9 Regional
Offices, 24 Back Offices, 284 Marketing Offices and 1 Customer Service Pointin the country. It also has representative
office at Dubai. The Company's shares are listed on the Bombay Stock Exchange and the National Stock Exchange and
its Global Depository Shares (GDS) listed on the Luxembourg Stock Exchange. The Company is rated '‘AAA Stable'
by CRISIL & CARE. The Company's Fixed Deposit Program has been rated as ‘FAAA Stable' by CRISIL indicating the

highest degree of safety.
Growth for the year 2021-22 CAGR - 5 years
Outstanding Loan as on 31.03.2022 - ¥ 2,51,120 crore +8% 11%
Total Income for the year 2021-22 - % 19,953.02 crore +0.53% 7%
Net Profit for the year 2021-22 - % 2,287.28 crore -16% 4%
Net worth as on 31.03.2022 22,832.77 crore
Dividend declared 425%

b) LIC MUTUAL FUND ASSET MANAGEMENT LIMITED.

LIC Mutual Fund (the “Mutual Fund”) has been constituted as a trust on 20.04.1989 in accordance with the
provisions of the Indian Trusts Act with LIC of India as the Sponsor, the LIC Mutual Fund Trustee Private Ltd. as
the Trustee and LIC Mutual Fund Asset Management Ltd as the Investment Manager to LIC Mutual Fund. The
shareholders of LIC Mutual Fund Asset Management are LIC of India, LIC Housing Finance Ltd., GIC Housing Finance
Ltd., and Union Bank of India.
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As of 315t March 2022, LIC Mutual Fund was managing 26 schemes. During the year 2021-22, the AMC has mobilized
gross sales of ¥ 89,485 Crores fromalllive schemes. The total number ofinvestorsason 31.03.2022 stoodat 5,49,971.
Average Assets under Management (AAUM) was ¥ 18,252 Crores for the last quarter of 2021-22 and it ranked 22" in
terms of AAUM amongst Mutual Fund Industry.

With a network of 181 Investor service centers, 30 Area Offices and 152 Sales Team member, LIC MF is present in
more than 200 locations spread over length and breadth of the country. LIC MF has one of the widest distribution
networks comprising Mutual Fund Distributers, National Distributors, Wealth Management Firms, Banks, and Key
Business Partners.

LIC MF has aninnovative product feature called “APPS” (Auto Premium Payment System) whereby the customers can
invest their money in liquid or short term schemes and their LIC premium is paid from the Mutual Fund account. This
is an unique feature offered only by LIC MF in the industry. Similarly, LIC Mutual Fund is among the 1t Mutual Fund to
offer Exchange Traded Fund in debt space with LIC MF GSEC Long Term ETF. The product allows retail investors to
invest in GSECs with a very small ticket size at a very competitive cost.

During the year 2021-22, LIC MF launched a new scheme i.e. LIC MF Balanced Advantage Fund (LICMF BAF) a dynamic
asset allocation product which was well received by the market.

Schemes of LIC MF have been consistently performing well and the performance of LIC MF Schemes have been well
covered by Rating Agencies.

c) LICPENSION FUND LIMITED.

LIC Pension Fund Ltd. has been promoted by LIC of India with a specific purpose of managing pension funds
under National Pension System, regulated by the Pension Fund Regulatory and Development Authority (PFRDA) for
employees of Central Govt. (excluding Defence Services) who have joined services w.e.f 15t January, 2004. For State
Govt. employees, this scheme is applicable, as and when it is adopted by the respective State Govt.

LIC Pension Fund Ltd. is a pension fund management Company. LIC Pension Fund Ltd. manages five Government
pattern schemes of National Pension System i.e. Central Govt. Scheme w.e.f 02.04.2008, State Govt. Scheme w.e.f
25.06.2009, NPS Lite (Govt. pattern) w.e.f 04.10.2010, Corporate CG Scheme (which was bifurcated from Central
Government Scheme on 04.11.2012) and Atal Pension Yojana (APY) w.e.f 01.06.2015.

In 2013-14, LIC Pension Fund Ltd. was granted license to manage private sector pension funds. There are eight
schemes under the private sector pension funds viz. E Tier-1, C Tier-1, G-Tier |, A-Tier |, E Tier-Il, C Tier-ll, G Tier-Iland
Tax Saver Tier Il (Tier-1 Schemes are non-withdrawal pension schemes whereas under Tier-1l Schemes withdrawals
are permitted. In all, LIC Pension Fund Ltd. manages 13 Schemes under NPS.

During the year 2021-22, LIC Pension Fund Ltd received an amount of ¥ 33,493.23 crore under Thirteen Schemes.
The total Assets under Management (AUM) was % 1,63,389.50 crore as on 31t March 2021 whichrose to< 2,09,386.28
croreas on 31.03.2022. Of the above ¥ 2,02,025.50 crore are managed under five Government Pattern Schemes and
% 7,360.78 crore are managed under Eight Private Sector Schemes. The total income of LIC Pension Fund Ltd.
increased to ¥ 98.13 crore in 2021-22 from X 18.48 crore in the previous year due to increase in AUM and higher
management fees. The Company has recorded a net profit of ¥ 46.32 crore for the year 2021-22.

The net asset value of schemes managed by LIC Pension Fund Ltd. as at 31.3.2022 was as under:

Rate of Return since inception
Government Pattern NAV (CAGR)
i) Central Government 36.3989 9.66%
ii) State Government 32.3897 9.64%
iii) NPS Lite 30.2792 10.12%
iv) Corporate CG 23.9937 9.75%
v) Atal PensionYojana 18.5570 9.48%

199



200

d)

65, i ALIC
th Annual Report R, S

. Rate of Return since inception

Private Sector NAV (CAGR)
i) ETier-l 28.9780 13.02%
i) C Tier-I 22.5008 9.78%
i) G Tier-I 23.6743 10.42%
iv) E Tier-lII 24.2270 10.79%
v) CTier-ll 21.3980 9.21%
vi) G Tier-ll 24.0289 10.68%
vii) A Tier | 15.0663 7.79%
viii) Tax Saver Tier I 10.9396 5.68%
Tax Benefits for NPS :

An additional tax benefit of ¥ 50,000/- had been allowed for individuals, under sec 80CCD (1b) for investing in NPS.
This is in addition to the earlier consolidated tax relief of ¥ 1,50,000/- permissible under section 80C. Similarly, 40%
of lump sum withdrawal at retirement has been exempted from tax.

As the awareness about NPS increases, total AUM under NPS is expected to grow further in the future. The Central
Govt. has permitted its employees to choose investment pattern and any Fund Manager (out of 7, Public & Private
Fund Managers) for their incremental contributions to NPS w.e.f. 1.4.2019. This decision is expected to increase the
competition among Pension Fund Managers to generate better risk adjusted returns.

LIC CARDS SERVICES LIMITED

LIC Cards Services Ltd., (LIC CSL) was incorporated on 11*" November 2008 as a wholly owned subsidiary of LIC of
India with paid up capital of ¥ 1 crore. LIC CSL is having its Corporate Office in Delhi.

Presently the Company has tie ups with Axis Bank and IDBI Bank for issuance of Credit Cards under Co-branded /
White Label Agreement to Employees, Club Member Agents, Policyholders of LIC and its Subsidiaries/Associates
and public at large. LIC CSL offers free Credit Cards with lots of attractive benefits embedded into it. The Cards are
of "Chip-and-Pin" variant which ensures maximum security to the Card holders. LIC Credit Card offers a convenient
and alternate mode of Premium Payment with Double Reward Points and Nil Convenience Fee. Some of the salient
features of LIC Cards are as follows:

1. Life Time Freei.e. thereis no Joining Fee, Annual Fee and Renewal Fee
2. FreeAccidental Insurance
Attractive Reward Points on every spend of I 100/-

Double Reward Points on payment of LIC premium without charging any convenience fee.

LR R

Airport Lounge facility on selected Airports for LIC CSL Signature Cards powered by Axis Bankand LIC CSL Eclat
Cards powered by IDBI Bank on payment of token amount of % 2/- only (Twice in each Quarter)

6. Interest Free Credit Period

LIC CSL is also co-branded partner with Axis Bank and IDBI for issuing Gift Cards to the Employees, Agents,
Subsidiaries, Group Insurance Master Policyholders of LIC. LIC CSL is also co-branded partner with IDBI Bank for
issuing Cash Cards (Suvidha). The Company has also entered into an Agreement with M/s Sodexo SVC India Pvt
Ltd (SSVC) for issuing Meal Cards to employees of LIC and proposes to extend similar arrangements to other Public
Sector Undertakings and Banks. Further, LIC CSL has tied up with Indian Oil Corporation Limited (IOCL) for offering
reward points to the Cardholders of co-branded LIC CSL Credit Card powered by Axis Bank on purchase of fuel from
the IOCL Outlets.

Presently LIC CSL has a network of 12 Area Offices at Ahmedabad, Bengaluru, Bhopal, Chandigarh, Chennai, Delhi
(Outside), Delhi (Local), Hyderabad, Kolkata, Mumbai, Lucknow and Patna. 216 City Sales Managers, 381 Chief Cards
Service Advisor and 19,442 Sales Representatives are engaged in providing Credit Card services to our customers.
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As on 31.03.2022, the total Credit Card portfolio has increased to 4,07,957 from 3,47,787 as on 31.03.2021. During
the year 2021-22, the Company has issued 60,170 Credit Cards. Total Income earned for the FY 2021-22is ¥ 18.19
crores and Net Profit before tax (unaudited) is ¥ 3.47 lacs. The Company has surpassed the income budget on all
counts by achieving 118.35 percent of budgeted income.

IDBI BANK LIMITED.

IDBIBankis a full service universal bank with its Head Office in Mumbai, Maharashtra, India. Life Insurance Corporation
of India (LIC) is the promoter of the Bank with a majority stake of 49.24% in the total shareholding as at March 31,
2022. The Government of India (Gol) is the co-promoter of the Bank, holding 45.48% stake in the total shareholding
as at March 31, 2022. The non-promoter shareholding in the Bank is at 5.28%.

The Bank provides the entire gamut of financial and investment solutions to a wide range of customers, spanning
Retail, Agriculture, MSMEs and Corporates, through its 1,886 branches (including one overseas branch in Dubai
International Financial Centre (DIFC), Dubai, United Arab Emirates and one International Banking Unit (IBU) in
Gujarat International Finance Tec-City (GIFT), Gandhinagar, Gujarat, India), 3,403 ATMs and 58 e-lounges. The Bank's
personalized and innovative banking products & services include savings account, current account, term deposits,
home loan, auto loan, education loan, personal loan, loan products for Agri & MSME clients, fund-based and non-fund
based assistance to corporates. In line with its intended positioning as a one-stop solution for all financial needs of
its customers, the Bank collaborates with its five subsidiaries, viz. (i) IDBI Capital Markets & Securities Ltd. (ICMS) -a
Broking and Distribution company; (ii) IDBI Asset Management Ltd. (IAML) — the investment manager of schemes
launched by IDBI Mutual Fund; (iii) IDBI MF Trustee Company Ltd. (IMTCL) - the Trustee of IDBI Mutual Fund; and (iv)
IDBI Trusteeship Services Ltd. (ITSL) — a company to carry out trusteeship and other related business and (v) IDBI
Intech Ltd. (lIL) — an IT company. The Bank also has a joint venture, viz. Ageas Federal Life Insurance Company Ltd.
(Ageas Federal) (previously known as IDBI Federal Life Insurance Co. Ltd.), with Federal Bank Ltd. and Ageas Insurance
International (Ageas) for carrying out life insurance business. Apart from this, the Bank has entered into agreement
with various insurance companies and Asset Management Companies (AMCs) to offer life and general insurance
products and mutual funds, respectively, to cater to the investment goals of its customers.

Major highlights of IDBI Bank's performance in FY 2021-22 are as under:

As onMarch 31,2022, IDBI Bank’s (standalone) balance sheet size was at ¥ 3,01,419 crore and had a total business of
¥ 3,78,906 crore. The Bank's key financial highlights are presented below:

Business Highlights
(X In Crore)
As on March 31, 2022
Deposits 2,33,134
- CASA Deposits 1,32,359
- CASA Share (%) 56.77%,
Advances (Gross)* 1,78,207
- Corporate 62,368
- Retail 1,06,839
- - Corporate: Retail (%)# 37:63
- *-Includes RBI Term Reverse Repo>14 days of ¥ 9,000 crore as on March 31, 2022.
- # - Theratio has been calculated after excluding RBI Term Reverse Repo>14 days of ¥ 9,000 crore as on
March 31, 2022 from Gross Advances.
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Profit & Loss

(R In Crore)
For the period 2021-22
Total Income 22,985
- InterestIncome 18,295
- OtherIncome 4,690
Total Expenses (excl. provisions & contingencies) 15,490
- Interest Expenses 9,133
- Operating Expenses 6,357
Net Interest Income 9,162
Operating Profit 7,495
Provisions & Contingencies 3,887
Tax 1,169
Profit/ (Loss) After Tax 2,439

Capital Ratios

As on March 31, 2022

CRAR 19.06%

Tier 1 Ratio 16.68%

IDBI-LIC Synergies during FY 2021-22:

Subsequent to the Life Insurance Corporation of India (LIC) acquiring majority stake and becoming a promoter of the
Bank in January 2019, IDBI Bank has been acting as a Corporate Agent of the LIC under the bancassurance channel.
The Bank facilitates distribution of LIC's insurance products as well as premium collection through various channels
such as branches, ATMs, mobile banking and internet banking. In FY 2021-22, the Bank has processed 2.16 lakh
transactions of renewal premium collection and collected insurance premium amounting to Rs. 507 crore on behalf
of the LIC. The Bank is the highest contributor in LIC's bancassurance business contributing 59% of the latter’s total
business from the channel. The Bank also caters to the collection/ payments related requirements of various offices
of the LIC.

Going forward, both the entities are likely to continue capitalising on their respective business strengths in order to
derive multi-dimensional business growth and further enhance value for all concerned stakeholders.
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DIRECTORS' REPORT

To,
THE MEMBERS,
LIFE INSURANCE CORPORATION OF INDIA,

Your Directors are pleased to present the 65" Annual Report of Life Insurance Corporation of India (“the Corporation”/

“LICI"/"LIC"), together with the audited financial statements for the year ended March 31, 2022

1. SUMMARY OF FINANCIAL PERFORMANCE:

The summary of the financial performance of the Corporation for FY 2022 is presented below:

6 5th Annual Report

(R incrore)

Particulars FY 2021-22 FY 2020-21
New business Premium (Net of Reinsurance)
First Year Premium 36,615.35 33,901.04
Single Premium 1,62,282.83 1,50,498.69
Renewal Premium 2,28,521.03 2,18,444.62
Total Premium 4,27,419.21 4,02,844.35
Investment & Otherincome 2,93,683.36 2,79,360.65
Total Income 7,21,102.57 6,82,205.00
Profit after Tax (PAT) 4,043.12 2,900.57

Other Key Parameters:

Particulars FY 2021-22 FY 2020-21
Corporation’s Annual Premium Equivalent (APE) (R in crore) 50,390.00 42,170.00
Assets under Management 40,84,600.65 36,76,178.77
Embedded Value (R in crore) 5,41,492.00 95,605.00
Solvency Margin 1.85 1.76

2. HIGHLIGHTS OF FINANCIAL PERFORMANCE AND STATE OF AFFAIRS OF THE CORPORATION:

The Corporation witnessed a growth and consistent performance in FY 2022. The key financial parameters of the

Corporation are as follows:

> Total Premium Income has increased by 6.10% from ¥ 4,02,844.35 Crorein FY 2021t0% 4,27,419.21 Crore in FY 2022.
> IncomefromInvestment & Other Income hasincreased by 5.13%from<2,79,360.65 CroreinFY 2021t0% 2,93,683.36

CroreinFY 2022.

Net retention ratio for the FY 2022 is 99.86%
Solvency ratio is 1.85 for the FY 2022

Y Vv Vv vy

> Basic & Diluted EPS for the FY 2022 is3¥ 6.39
3. INDUSTRY AND CORPORATION OUTLOOK

Total Income has increased by 5.70% from < 6,82,205.00 Crorein FY 2021103 7,21,102.57 Crorein FY 2022.

Gross NPA has reduced by 22.89% from ¥ 35,129.89 Crore in FY 2021 to ¥ 27,087.11 Crore in FY 2022.
Net NPA has decreased by 9.80% from ¥ 194.92 Crore in FY 2021 to % 175.81 Crore in FY 2022.

The COVID-19 pandemic, combined with the geopolitical tension caused by the Russia-Ukraine war has put forth real time
challenges before the countries all over the world. Inflation rose sharply across advanced economies (AEs) and emerging
market and developing economies (EMDEs) during 2021, reflecting pandemic related supply and logistics disruptions,
a rebound in global commodity prices and a release of pent-up demand. Further in early 2022, as a result of intensified
geopolitical risks, the global supply chain disruptions and its spillovers affected the global outlook, with Fitch Ratings
cutting its world GDP growth forecast for 2022 to 3.5% and world growth in 2023 to 2.8%.
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InIndia, unlike in the first wave, the economicimpact of the second wave of the pandemic was contained due to the localised
nature of lockdowns and better adherence to pandemic protocols. During 2021-22 the calibrated monetary and fiscal
policy support to aggregate demand and structural reforms, both by the Government of India and the RBI, helped shore
up confidence and boost consumption spending amongst people. However as a result of the Russia’s invasion of Ukraine,
rising global oil prices and commodity prices largely contributed to the increase in inflation and a widening in the current
account deficit. As per the provisional estimates released by the National Statistical Office (NSO), the Indian economy has
registered a real GDP growth of 8.7 per cent in 2021-22, up from a contraction of 6.6 per cent in the previous year. In view
of the tightening of the United States federal funds and elevated oil prices, the industry is expecting the RBI to hike the
policy rates while maintaining an accommodative monetary policy.

The life Insurance Industry has demonstrated resilience in adapting to the post pandemic situation. While the global
insurance market in terms of life premium volume grew by 3.8% in 2020 with premium collection of USD 4, 89,307 million,
the Indian life Insurance industry witnessed a growth of 12.93% Y-0-Y in terms of First Year Premium with ¥ 3, 14,263
crore as on 31.03.2022 .Over the past two years, the Industry has undergone a paradigm shift in the usage of modernised
technology to offer better and more personalized digital services to its customers.

While the Indian life Insurance penetration has increased in India to 3.2% (closer to the global 3.3%) in 2020, there is
an urgent need to increase the life insurance penetration in the country. Both the Government of India and the Indian
Insurance Regulator have taken numerous steps in this direction for creating awareness about the importance of life
insurance amongst the people and have introduced various initiatives for enhancing the quality of services being offered
to the customers.

The Corporation strategy focuses on the following:

1. After COVID-19, there has been a considerable change in the needs and expectations of the customer. Designing
technology that offers options to the customers to compare and choose products suitable to their needs, would aid
in enhancing the real-time experience of our customers. This in turn would foster greater engagement as well as
retention of the customers in the long run.

2. Raising the sales capabilities in every channel and bolstering the profitability of the Organisation in terms of better
sales, service and product mix strategies.

3. Forasustained growth and to remain the dominant market leader, developing a solid customer base by leveraging the
use of data analytics, etc. both for sales / service.

4. Thereisanincreasedthrust onthe Risk Management as well as Cyber Security with the advent of technology in all the
operational spheres of the work.

COVID -19:

The COVID-19 is an ongoing global pandemic as declared by World Health Organization on March 11, 2020. Its spread
across the globe including India has resulted in significant impact on global and India’'s economic environment. The
Corporation since the onset of pandemic has experienced increase in death claims including claims arising due to COVID
19 pandemic. Accordingly, the additional death strain on account of COVID 19 pandemic and its impact on the policy
liabilities and solvency is closely monitored and considered in reserving. Available information in public domain does not
conclusively suggest need for any long term change in the expected future mortality experience on account of COVID 19.
It is however, considered prudent that a separate reserve is kept as COVID-19 reserve without need for changing long
term mortality assumptions. Considering the national statistics as available from Government of India statistical sources
on Indian Population, duly adjusted and applied on the Corporation's data and experience and after adding margin for
prudence, a separate reserve for COVID 19 related deaths has been estimated and provided for under both individual and
group insurance lines of businesses.

This COVID 19 reserveisin addition to the long term mortality reserve provided each year while determining and providing
for the policy liabilities. The COVID reserve as at 31t March 2022 is¥ 7420 crores.

DIVIDEND AND RESERVES:

The Board of Directors of the Corporation has recommended a final dividend of ¥ 1.50 per equity share of the face value
of ¥ 10/- each, subject to approval of the members of the Corporation in Annual General Meeting. This translates into a
dividend pay-out ratio of 15%.
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The Corporationhasformulateda ‘Dividend Distribution Policy’, whichhas beenapproved by the Board of Directors.Interms
of Regulation 43A of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 ('SEBI Listing Regulations’)

the '‘Dividend Distribution Policy' is hosted on the website of the Corporation at https:/licindia.in/getattachment/Investor-

Relations/Policies-and-Code-of-Conduct/Dividend-distribution-policy.pdf.aspx

The Corporation has carried forward ¥ 4,01,726.72 lakhs (Life business ¥ 4,01,433.30 lakhs and CRAC business
% 293.42 Lakhs) to its Reserves & Surplus, and had accumulated balance of ¥ 4,01,72 6.72 lakh (Life business< 4,01,433.30
lakhs and CRAC business ¥ 293.42 Lakhs) as at March 31, 2022.

6. CAPITAL AND SHAREHOLDING:
The Authorised Share Capital of the Corporationis ¥ 25,000 crore divided into 2,500 crore shares of ¥ 10/- each.

During the year, the Corporation has allotted 6,324,997,701 equity shares to President of India which includes
6,224,997,701 Bonus shares.

The issued, subscribed and paid-up equity share capital of the Corporation as at March 31, 2022 is ¥ 63,249,977,010
comprising of 6,324,997,701 equity shares of the face value of ¥ 10/- each.

7. AWARDS & RECOGNITIONS:
The Corporation has received various awards and accolades during the year under review in areas of Customer Service,

Claim Service, technology, digital marketing including the awards for most trusted brand ininsurance, etc. Some of the key
ones are listed below:

. Reader's Digest Trusted Brand Category Insurance (Life)

. National Awards for Excellence in BFSI in three categories namely Insurance Company of the Year, Digital Marketing
Digital Advertising Award and Claim Service Leader

. FICCl Insurance Industry Award in two categories-Special Jury Award and Best Insurance Campaign —Life Category

*  World BFSI Congress & Awards in 5 categories namely-Insurance Company of the year, Customer Service Excellence
Award, Excellence in Claim Service , Technology Initiative of the Year Jeevan Sakshya'and Operations excellence
Initiative of the year ANANDA'

Also Corporation was recognized as the 3™ strongest brand and 10* Most Valuable Brand amongst Global Insurance
Brands 2021 by Asia Insurance Post based on their Brand Finance Report 2021.

8. PRODUCTS:
LIC offers a wide variety of products, which fulfill the needs of different customer segments of the society.

During the financial year 2021-22 the Corporation introduced five new products including four Individual Products viz.
LIC's Saral Jeevan Bima, LIC's Saral Pension, LIC's Arogya Rakshak, LIC's Dhan Rekha and one Group Product viz. LIC's
Group Assurance Plan.

In addition, the Corporation also introduced modified versions of eight products including six Individual Products LIC's
Bima Jyoti, LIC's Jeevan Akshay VII, LIC's New Jeevan Shanti, LIC's Saral Pension, LIC's Bhagya Lakshmi, LIC's New Jeevan
Mangal and two Group Products, viz., LIC's New One Year Renewable Group Term Assurance Planland LIC's New One Year
Renewable Group Term Assurance Plan Il

As at the end of the financial year 2021-22, the Corporation had 33 Individual Products, 16 Group Products and 7 Individual
Riders available for sale.
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CUSTOMER RELATIONSHIP MANAGEMENT:
(A) Policy Servicing

Servicing of policies is one of the mostimportant aspects in the life insurance value chain, especially due to the nature
oflong term contract. LIC has made most of the services available as close to the customer as possible as part of our
‘Anywhere Service' initiative.

The Corporation has Grievance Redressal Officers at Branch/ Divisional/ Zonal/ Central Office to redress grievances
of customers. IT enabled support system is operationalized to reduce manual interventions and minimize
grievances. For ensuring quick redressal of customer grievances, the Corporation has in place Customer friendly
online system-‘Integrated Complaint Management System’ (ICMS) through ‘LIC's e-services' available on our
website: www.licindia.in, where a registered policyholder can directly register complaint and track its status.
Customers can also contact at e-mail id co_complaints@licindia.com for redressal of any grievances.

Also LIC has a centralized call center through which all customers can reach out for any kind of services 24X7. This is
equipped with eight regional languages in addition to English and Hindi.
(B) Claims Related Performance
Settlement of Claims:

Duringthe year, the Corporation has settled 272.19 lakh claims for3 2, 38,681.36 Crore (Including Micro Insurance and
Pension & Group Schemes) and the 100% claims payments were made by NEFT. The figures in respect of settlement
of claims for the last three years are given below:

Maturity Claims Settled Death Claims Settled
Year No. Amount Perciri\c’jage No. Amount Percea?;age
(in Lakhs) (% Crs.) " np:,lmber) (in Lakhs) (% Crs.) s n‘zmber)
2019-20 206.66 1,42,350.76 87.66 9.32 17,419.57 95.44
2020-21 222.76 1,61,031.20 89.83 11.47 24,195.01 98.27
2021-22 256.47 2,02,083.84 91.09 15.72 36,597.52 98.50

Annuity Payments

LIC has over 60 lakh annuitants receiving annuity out of Individual Pension Policies and Group schemes. For annuity
payment related services Individual Pension Plan (IPP) Cells have been set up at eleven centres across India and
annuity payments are made direct to the Bank account of the annuitants through NEFT/ECS.

Claims Dispute Redressal Committee

The Corporation settles a large number of death claims every year and in case of fraudulent suppression of material
information the claimis repudiated. The Claimant is given an opportunity to make a representation for consideration
before the Claims Dispute Redressal Committees which are formed at Zonal Office and the Central Office level.

INFORMATION TECHNOLOGY:

Technologyisthekey differentiatorintoday’s era. Technologicalinnovationinthe insurance sector hasled toimmeasurable
efficiency gains in LIC's day to day operations. Information Technology — Software Development (IT SD) vertical of the
Corporation is working towards imbibing new initiatives, upgrading digital capabilities and automating LIC's processes.
LIC's online portals, mobile applications for customers and agents have been enhanced with innumerable features to
facilitate online services in terms of service request submissions and digital transactions.

Several major initiatives have been undertaken recently by the Corporation like implementation of e-Governance portal
digitizing the day to day working, state-of-the-art hardware for the core business solution, range of online services from
new policy purchase to availing various services during the course of the policy term, timely data analytics for decision
making, etc. The Corporation has also launched customised mobile Applications for our customers, intermediaries
and supervisory officials, for on boarding of customers, Agents’ performance monitoring, Performance Review for Line
Managers, Pre-recruitment App for agents, Artificial Intelligence (Al) Powered App for submission of Existence Certificate
for availing annuities. Apart from these, Corporation could also enable seamless integration with outside platforms like
UMANG, Digilocker, etc., for the benefit of our customers.
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Corporation is also planning many additional initiatives for supporting the different stakeholders ranging from internal
users, intermediaries to the prospective customers. Thus, technology would act as a key enabler for the Corporation
resulting in efficiency, security and transparency thereby achieving the Digital India mission.

PERSISTENCY:

Premium Business by Premium for 2021-22 is 76% as against 79% for 2020-21 and the 61t month persistency of the same
is 61% for 2021-22 as against 59% for 2020-21.

The 13* month persistency of Individual Regular Premium Business by number of policies for 2021-22 is 63% as against
67% for 2020-21 and the 61 month persistency of the same is 50% for 2021-22 as against 48% for 2020-21.

HUMAN RESOURCE:

As on March 31, 2022, the Corporation has a total of 1,04,036 employees on roll which includes 24,094 female employees
(constitutes more than 23% of total employees). The details are as under:

Male Female Total
CLASS-1 23,883 7,191 31,074
CLASS-2 19,369 1,191 20,560
CLASS-3 35,256 15,318 50,574
CLASS-4 1,434 394 1,828
Total 79,942 24,094 1,04,036

PREVENTION OF SEXUAL HARASSMENT OF WOMEN AT THE WORKPLACE:

In accordance with the Sexual Harassment of Women at Work Place (Prevention Prohibition and Redressal) Act 2013, the
Corporation has initiated various steps to improve the status of women and worked for their economic empowerment. At
every stage inthe Corporation, women officers/employees have contributed significantly. In the Corporation, Committees
for prevention of sexual harassment at workplace are functioning effectively at Central Office, Zonal Office and Divisional
Office level.

THE SUMMARY OF CASES AS AT MARCH 31, 2022 ARE AS UNDER:

No of cases pending | No of cases received Total cases Cases disposed off No of pending cases
at the end of previous during the year during the year ason 31.03.2022
Financial Year
03 06 09 05 04

ENTERPRISE RISK MANAGEMENT:

LIC has robust Enterprise Risk Management framework to conduct business in an orderly fashion taking into account
the risks faced by the Corporation and controlling its business effectively with defined responsibilities and adequate
risk management procedures. Board has delegated the responsibility relating to Risk Management to Risk Management
Committee of the Board (RMCB). The ERM framework has robust and efficient mechanism for the identification, assessing,
mitigationand monitoring therisks. RMCBreviews Enterprise Risk Management activities executed across the organization
on quarterly basis.

Key Risk Management Tools are Risk Appetite Statements, Risk Registers, Incident Management Framework & Operational
Loss database, Top Risks and Key Risk Indicators. The mitigation strategy with respect to various risks as covered
under the current Enterprise Risk Management framework is: Market Risk, Liquidity Risk, Credit risk, Insurance Risk, and
Operational Risk.

INSPECTION:

The exercise of Inspection is a pre-emptive measure against systemic lapses. All the units of the Corporation including
Central Office were physically inspected during 2021-22 despite the Pandemic.

Keeping with the practice of improving our systems and procedures, with the use of Information Technology, the Remote
Inspection Package was developedin FY 2021-22 as a part of Business Continuity Plan.

Alist of persisting Major Irregularities was shared at Corporate Office level for necessary systemic improvement.
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INTERNAL AUDIT AND COMPLIANCE FRAMEWORK:

The Internal Audit functions of the Corporation are overseen by the Internal Audit Department at the Central Office (CO).
There are twelve Audit Centers which conduct the audit. The CO Audit Department besides monitoring the operations of
the Audit Centers, arranges for the audit of various Departments of the Central Office.

Audit is carried out in all the Units based on Department-wise Questionnaires developed for this purpose in respect of
each tier of office viz. Branch, Division, Zone and Central Office.

The Auditee units furnish their compliance to the queries raised in the Audit Reports through their Controlling Office for
consideration of the Audit Department. The entire process of publication of Audit Reports, the posting of compliances to
the queries raised and closure thereof, is done through the Audit portal.

Any irregularity of serious nature like failure of control system, regulatory matter, etc. is brought to the notice of the CO
Head of the Department (HOD) by way of special reports.

Also, cases of financial irregularity or suspected fraud having vigilance angle are immediately informed to the
Vigilance Department.

Further, as per our fraud monitoring framework the fraud reported for value of more than Rs. one crore is placed to the
Risk Management Committee through the Central Fraud Monitoring Committee

Each Auditee Unit is audited every year keeping in view the periodicity, Mandays allocation, sampling and reporting.The
deviations or weaknesses noticed during the audit are brought to the notice of concerned CO HOD by way of special
reports and periodical discussions.

A summary of the reports of the auditors is placed before the Audit Committee after the close of the financial year.

INTERNAL FINANCIAL CONTROLS:

The Corporation’s internal financial control over financial reporting is a process designed to provide reasonable assurance
regarding the reliability of financial reporting and the preparation of financial statements for external purposes in
accordance with generally accepted accounting principles. The Corporation’s internal financial control over financial
reporting includes those policies and procedures that (1) pertain to the maintenance of records that, in reasonable detail,
accurately and fairly reflects the transactions and dispositions of the assets of the Corporation, (2) provides reasonable
assurance that transactions are recorded as necessary to permit preparation of financial statements in accordance with
generally accepted accounting principles, and that receipts and expenditures of the Corporation are being made only in
accordance with authorizations of management and directors of the Corporation, and (3) provides reasonable assurance
regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the Corporation’s assets that
could have a material effect on the financial statements.

RELATED PARTY TRANSACTIONS:

LIC of India has provided e-life package (software) to LIC International BSC (c), LIC of Bangladesh Ltd, LIC (Nepal) Ltd., LIC
(Lanka) Ltd., LIC (Singapore) Pte. Ltd. and Kenindia Assurance Company Ltd., wherein LICI's share in Capital is 99.66%,
83.33%, 55%, 80%, 100% and 10.21% respectively. LICI has contracts with these entities for providing maintenance
services in respect of e-life package against consideration of a technical fee (Annual Maintenance Charges) as mentioned
inrespective contracts/agreements. The transactions completedin FY 2021-22 have been approved by Audit Committee.
The amendments in LIC Act 1956 came into effect from June 30, 2021 and the provisions of Listing Regulations were
not applicable on the Corporation as on March 31, 2022. However, in terms of Section 4(C) of the LIC Act, 1956 read with
Regulation 23 of Listing Regulations, a Board approved policy on Related Party Transactions is in place and is disclosed
on the website at https:/licindia.in/getattachment/Investor-Relations/Policies-and-Code-of-Conduct/Revised-RPT-
Policy-01062022.pdf.aspx

The details of related party transaction during the FY 2021 — 22 are available at page no. 423 of the Annual Report.

IND AS IMPLEMENTATION

As per the initial roadmap given by Ministry of Corporate Affairs (MCA), insurance companies were required to implement
Ind AS from April 2018. Insurance Regulatory & Development Authority of India (IRDAI) deferred the implementation of
Ind AS since International Accounting Standard Board (IASB) had taken a considered view to amend IFRS 17. The IASB has
amended IFRS 17 and made it effective from annual reporting periods beginning on or after 1t January 2023. Exposure
Draft of amendments to Ind AS 117 (Insurance Contracts), consistent with IFRS 17 was issued by the Accounting Standard
Board (ASB) of ICAl on 24* December, 2020. On finalization, Ind AS 117 will be notified by MCA.
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Core teams to ascertain and evaluate the requirements of new Accounting Standards, for implementation of Ind AS are
formed in concerned departments. An integral Actuarial software system "prophet” capable of performing actuarial
calculations required under IFRS 17 (Ind AS 117) was purchased in March 2021. All the products have been integrated into
prophet software system required for valuation as at 31t March, 2022.

Corporationawaits guidelines fromIRDAland other professional bodies onimplementation of these standards. Appropriate
changes in the system and processes will be carried out once these guidelines are in place.

BOARD OF DIRECTORS AND KEY MANAGERIAL PERSONNEL:

As on date of this report, the Corporation’s Board comprises of fifteen (15) Directors viz., One (1) Non-Executive Director,
Nine (9) Independent Directors and five (5) Executive Directors including Whole Time Chairperson and four Managing

Directors. The 'Director’s Policy’ is hosted on the website of the Corporation at https:/licindia.in/getattachment/Investor-

Relations/Policies-and-Code-of-Conduct/Director-s-Policy.pdf.aspx

Changes in Board Composition:

Changes in the Board Composition during FY 2021-22 along with the proposed changes, are furnished in the
Corporate Governance Report annexed to this report.

B) Key Managerial Personnel (KMP’s) and changes, if any

In terms of the guidelines on Corporate Governance issued by IRDAI, the following senior management employees of
the Corporation were holding positions of KMPs as on March 31, 2022:

Nsc;. Name of KMP Designation
1 ShriD.P. Mohanty Executive Director (Audit) & Chief Internal Auditor
2 | ShriTablesh Pandey Executive Director (Investment RMR) & Chief Risk Officer
3 Shri A.K. Anand Executive Director (Investment Operations) & Chief Investment Officer
4 | ShriP. Muraleedharan Executive Director (Marketing/PD) & Chief Marketing Officer
5 | Smt.S.S.Soman Executive Director (F&A) & Chief Finance Officer
6 | ShriD.P. Pattanaik Chief (In-Charge) (Corp.Gov./GJF/Reg.Comp.) & Chief Compliance Officer
7 | ShriDinesh Pant Appointed Actuary & Chief (In-Charge) (Actuarial)
8 Shri Pawan Agrawal Company Secretary & Compliance Officer

Performance Evaluation of the Board and its Committees:

In terms of Section 19B of the LIC Act, 1956, Nomination & Remuneration Committee will carry out the evaluation
of performance of Directors appointed under section 4(2) (f) and (g) of the LIC Act 1956. In terms of Regulation 17 of
SEBI (LODR) Regulations, 2015, the evaluation of Independent Directors shall be done by entire Board. Further, in terms
of Regulations 25 of the SEBI (LODR) Regulations, 2015, the Independent Directors shall review the performance of
non-Independent Directors, Chairperson and the Board of Directors as a whole. Since, majority of Independent Directors
were appointed on the Board only on January 29, 2022 and have completed the tenure of only two months and 2 days in
the FY 2021-22, the performance evaluation of Independent Directors and other Directors by Independent Directors for
FY 2021-22 was not possible.

'Fit and Proper’ criteria:

All the Directors of the Corporation have confirmed compliance with the ‘fit and proper’ criteria on the format prescribed
under the Director's Policy approved by the Board.

Directors & Officers Liability Insurance:

As per Regulation 25 (10) of the SEBI (Listing Obligations & Disclosures Requirement) Regulations 2015 requiring the
Companies to take Directors and Officers Liability Insurance (D&O) for all its Independent Directors, the Corporation has
taken D&O Insurance for all its Directors and Members of the Senior Management Team for such quantum and risks as
determined by the Board.
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Succession Planning:

In terms of the Board approved policy on succession planning, the Nomination & Remuneration Committee of the
Board oversees matters related to succession planning of KMPs, Senior Management and other key executives of the
Corporation. Nomination & Remuneration Committee also recommends the appointment of Independent Directors to fill
such vacancies on the Board

Meetings of the Board and its Committees, attendance and constitution of various Committees:

The details of meetings of the Board and Committees of the Board held during the year, attendance of Directors and
constitution of various Committees of the Board, forms part of the Corporate Governance Report, which is annexed to
this report.

Remuneration Policy:

Pursuant to the provisions of Section 19C of LIC Act, 1956, the Board has approved the remuneration policy
as recommended by the Nomination & Remuneration Committee of the Board. The Policy is placed on the website
of the Corporation at https://licindia.in/getattachment/Investor-Relations/Policies-and-Code-of-Conduct/Director-s-
Policy.pdf.aspx

Further, details about remuneration to Directors including Whole-time Directors are provided under report on Corporate
Governance, which is annexed and forms part of this report.

Secretarial Standards:

The Corporation is obliged to comply with Secretarial Standards on Meetings of the Board of Directors (SS-1) and General
Meetings (SS-2) issued by the Institute of Company Secretaries of India (ICSI) in terms of provisions contained under Life
Insurance Corporation of India General Rules, 1956.

CORPORATE GOVERNANCE:

The Corporation considers its stakeholders as partners in success, and remains committed to delivering value to
stakeholders. The Corporation believes that a sound corporate governance mechanism is critical to retain and enhance
stakeholders'trust. Itis committed to exercise overallresponsibilities rigorously and diligently throughout the organisation,
managing its affairs in a manner consistent with corporate governance requirements and expectations.

The Corporation conducts its business while adhering to various corporate governance practices to help ensure that
there is operational transparency, information sharing, accountability and continuous dialogue with all our stakeholders.
The Corporation has standard operating procedures or manuals in place that detail procedures to be followed for each
function. The Corporation has several Board sub-committees that overlook Corporation’s corporate governance and
enhance brand equity, strengthen the stakes of Shareholders and maintain a healthy working environment within the
organisation. The Corporate Governance report is annexed to this report.

GOLDEN JUBILEE FOUNDATION:

LIC Golden Jubilee Foundation was established in the year 2006 as a part of LIC's Community Service initiatives.
The objectives of the Foundation are Relief of Poverty or Distress, Advancement of Education, Medical Relief and
Advancement of any other object of General Public Utility. As on 31.03.2022, LIC has provided a corpus of ¥ 260 Crore to
the Foundation and the interest earned is utilised for funding various projects for charitable purposes. Since inception, the
Foundation has supported NGOs located across the country and dedicated to the above objectives through 646 projects
amounting toX 127 Crores. During 2021-22 the Foundation has sanctioned < 18.31 Crore for 57 projects. The Foundation
has reached out to many deprived sections of society through infrastructural support provided in the above areas. LIC
Golden Jubilee scholarship Scheme provides scholarship to children from economically weaker sections of the society,
amounting to ¥ 20,000/- p.a for regular students for pursuing higher education and ¥ 10,000/- p.a to special girl child
for pursuing 10 + 2 education. During 2021-22, scholarship of ¥ 7.60 crore was disbursed. Since inception, LICGJF has
disbursed scholarship for ¥ 49 crore to 22,586 students.

PARTICULARS OF INVESTMENT IN TERMS OF SECTION 27A OF INSURANCE ACT, 1938:
Pursuant to the provisions of Section 27A of the Insurance Act, 1938, the investments as at March 31, 2022 are mentioned

in Table No. 6 and the investments in infrastructure and social sector for the year 2021-2022 are mentioned in Table No. 7
at page no. 301-302 of the Annual Report.
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24. SUBSIDIARY, JOINT VENTURES AND ASSOCIATE COMPANIES:

Indian Operations:

S.

NO.

Name of the Company

Brief Detail

1

LIC Cards Services Ltd.

LIC Cards Services Ltd., (LIC CSL) is a wholly owned subsidiary of LIC.

As at 31t March 2022, the total Credit Card portfolio has increased to 4,07,957
reflecting a growth of 17.30% over last year. The Total Income for FY. 2021-22 is
¥ 18.19 crore while Net Profit after tax is ¥ 2.60 crore.

LIC Pension Fund Ltd.

LIC Pension Fund Ltd is a wholly owned subsidiary of LIC, and is one of the three
Companies appointed as pension fund sponsor to manage Government pattern
schemes of NPS viz Central Govt Scheme, State Govt Scheme, NPS Lite Scheme,
Corporate CG and Atal Pension Scheme. Besides, LIC Pension Fund Ltd manages
8 schemes under Private Sector Pension Funds.

As at 31 March 2022, the total Assets under Management (AUM) rose to
¥ 2,09,386.28 crore, showing a growth of 28.15% and market share of 28.43%. The
Company has recorded a net profit after tax of ¥ 46.32 crore for FY 2021-22.

LIC Mutual Fund Trustee Pvt Ltd

LIC Mutual Fund Trustee Private Ltd. is an Associate of LIC, jointly promoted by
LIC of India-49%, LIC HFL-35.3% and GIC HFL-15.7%. LIC MF Trustee has posted
profit after tax of ¥ 4.63 lakhs for FY 2021-22.

LIC Mutual Fund Asset Management Ltd.

The Company is an Associate with LIC having a stake of 45%; LIC
HFL —39.30%; GIC HFL- 11.70%; and Union Bank of India -4%.

As at 31 March 2022, LIC Mutual Fund Asset Management Ltd has 5,49,971
investors and with AUM of % 18,682 crore as at 31 March 2022. The company
reported a profit after tax of ¥ 1.83 crore.

LIC Housing Finance Limited

LIC HFL is an Associate company with LIC currently holding a 45.24% stake.

As at 31t March 2022, the Company's loan book stood at ¥ 2,51,120 crore
showing an increase of 8.24%. The Capital Adequacy ratio stood at 16.95%
of which Tier | capital was 15.63%.LIC HFL reported a profit after tax of
% 2287.28 crore.

LIC HFL Asset Management Company Ltd

LICHFL AMC Ltd. is an Associate of LIC, jointly owned by LIC with 5.38% stake and
LIC HFL having 94.62%. The Company presently manages three funds (i) LICHFL
Urban Development Fund (ii) LICHFL Housing & Infrastructure Fund (iii) LICHFL
Real Estate Debt Opportunities Fund-1. The profit after tax of LIC HFL AMC stood
at¥ 6.59 crore during FY 2021-22.

IDBI Bank

IDBI Bank is an Associate Company and also the leading Bancassurance
partner. As at 31t March 2022, Advances of IDBI Bank Ltd. stood at
¥ 1,45,772 crore and total Deposits were ¥ 2,33,134 crore. The Bank reported
a profit after tax of ¥ 2439 crore as against ¥ 1359 crore in the previous year,
showing an increase of 79%. The Capital Adequacy Ratio stood at 19.06% of
which Tier | capital was 16.68%.

IDBI Trusteeship Services Ltd (ITSL)

ITSL is an Associate of LIC, jointly promoted by IDBI Bank Ltd- 54.70%, LIC of India-
29.84%, GIC of India-14.92% and Others 0.54%. It is a SEBI registered intermediary
engaged in trusteeship services mostly to corporates. The Company posted a profit
after tax of ¥ 51.66 crore during the financial year ended March 2022 as against ¥
40.09 crore for the financial year ended March 2021.

Overseas Operations:

LIC of India has overseas presence through its Branches, Subsidiaries and equity participation as shown below:

Branches:

(1) London (UK); (2) Suva (Fiji); and (3) Port Louis (Mauritius).

Foreign Subsidiaries:

(1)
(2)
(3)
(4)

LIC (International) BSC (c), Bahrain,
LIC (Nepal) Ltd,

LIC (Lanka) Ltd and

LIC of Bangladesh Ltd.
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Wholly Owned Subsidiary: LIC (Singapore) Pte Ltd

Presence through equity participation:

(1) Kenindia Assurance Company Ltd
(2) Saudilndian Company for Co-operative Insurance.

The brief description of the subsidiaries/Joint Venture/Wholly Owned Subsidiaries are provided at page no 174 & 198 of
the Annual Report.

Pursuant to the provisions of Listing Regulations, the Board has approved the policy for determining the materiality of
subsidiaries within India and outside India. The Policies are placed on the website of the Corporation are as under:

Within India https://licindia.in/getattachment/Investor-Relations/Policies-and-Code-of-Conduct/Policy-
for-determining-Material-Subsidiaries-in-India.pdf.aspx

Outside India | https://licindia.in/getattachment/Investor-Relations/Policies-and-Code-of-Conduct/Policy-
on-Material-Subsidiaries-outside-India.pdf.aspx

CONSOLIDATED FINANCIAL STATEMENTS:

In accordance with Section 24B of the LIC Act, 1956 and SEBI Listing Regulations, Consolidated Financial Statements of
the Corporation consisting subsidiaries viz., LIC Pension Fund Limited, LIC Cards Services Limited, LIC Singapore Pte
Ltd., LIC (International) B.S.C. (C) Bahrain, LIC (Nepal) Ltd., LIC (Lanka) Ltd. and LIC Bangladesh Ltd. have been prepared
in accordance with the applicable Accounting Standards issued by Institute of Chartered Accountants of India (“the ICAI")
and forms part of Annual report.

RURAL AND SOCIAL SECTOR OBLIGATIONS:

As per the regulatory requirements, the Corporation has met its Rural and Social Sector obligations for FY 2022. As
against the minimum requirement of 20%, the Corporation has issued 20.73% policies in the rural sector which affirms
the Corporation’'s approach towards life insurance inclusion. Further, 60,45,424 new lives covered (11.51% of total new
lives covered in preceding year) by the Corporation are from the underprivileged social sector as against the regulatory
requirement of at least 5% of total lives covered in preceding year. Consequently, the Corporation has met the minimum
social and rural regulatory norms laid down by the IRDAL.

MANAGEMENT REPORT:

Pursuant to the provisions of Regulation 3 of the Insurance Regulatory and Development Authority (Preparation of
Financial Statements and Auditor’s Report of Insurance Companies) Regulations 2002, the Management Report is placed
separately and forms part of the Annual Report.

STATUTORY AUDITORS:

Pursuantto Section 25 ofthe LIC Act, 1956, the Ministry of Finance has appointed the Statutory Auditors of the Corporation
fortheFY 2022, asrecommended by the Audit Committee and the Board. The details of the Statutory Auditors are annexed
at page no. 305 of the Annual Report.

Statutory Audit and other fees paid to Joint Statutory Auditors for FY 2022 as below:

Particulars Amount (% In Crore)
Joint Statutory Audit Fees 2.34
Other Certification Fees 0.09

STATUTORY AUDITORS' REPORT:
The Statutory Auditors’ Report (includingannexure thereof) to the Members does not contain any qualification, reservation,

adverse remark, or disclaimer hence do not call for any further comments u/s 24C(1)(f) of the LIC Act, 1956. There were no
reportable frauds identified by the statutory auditors during the FY2022.

SECRETARIAL AUDITORS' REPORT:

Pursuant to Section 24A of SEBI (LODR) Regulations, 2015, the Corporation has appointed M/s S.N. Ananthasubramanian
& Co., Practicing Company Secretary, Mumbai as the Secretarial Auditor of the Corporation. The Auditor has not made any
qualification, reservation or adverse remark or disclaimer in his report for FY 2022. The detailed report on Secretarial Audit
of the Corporation for FY 2022 is annexed as Annexure to the Board report.
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31. CERTIFICATE FROM COMPLIANCE OFFICER (UNDER THE IRDAI CORPORATE GOVERNANCE GUIDELINES, 2016):

A Compliance Certificate, for complying with IRDAI Corporate Governance Guidelines, issued by the Executive Director
(Corporate Governance/Regulatory Compliance/GJF), designated as the Chief Compliance officer under the IRDAI Corporate
Governance Guidelines, is annexed and forms part of the Corporate Governance Report as Annexure to this report.

32. MATERIAL EVENTS, CHANGES AND COMMITMENT AFFECTING FINANCIAL POSITION OF THE CORPORATION:

There have been no material changes and commitments, affecting the financial position of the Corporation, which have
occurred from the end of the financial year to which the Balance Sheet relates and the date of this report.

33. SIGNIFICANT AND MATERIAL ORDERS PASSED BY REGULATORS OR COURTS OR TRIBUNALS IMPACTING THE
GOING CONCERN STATUS AND OPERATIONS OF THE CORPORATION:

During FY 2021-22, no significant or material orders were passed by the Regulators or Courts or Tribunals which impact
the going concern status and Corporation’s operations in future except the following orders passed by Commissioner of
Income Tax (Appeals) against LIC of India during the FY 2021-22, for which LIC filed appeals:

::' Date of Order Order Passed by Azzis(Z‘Ye;‘ t (?;ﬁ if::::) Appeal filed with

1 27.03.2022 Commissioner of 2012-13 3460.47 | Income Tax Appellate
Income Tax (Appeals) Tribunal

2 12.03.2022 Commissioner of 2018-19 1858.97 | Income Tax Appellate
Income Tax (Appeals) Tribunal

3 10.03.2022 Commissioner of 2019-20 1755.34 | Income Tax Appellate
Income Tax (Appeals) Tribunal

Total 7074.78

34. DIRECTOR'S RESPONSIBILITY STATEMENT:

In terms of Section 24C(2) of LIC Act, 1956 and the Corporate Governance Guidelines, your Directors confirm that;

(@) in the preparation of the annual accounts for the year ended March 31, 2022, the applicable Accounting Standards
have been followed along with proper explanation relating to material departures;

(b) they have selected such accounting policies and applied them consistently and made judgments and estimates that
are reasonable and prudent so as to give a true and fair view of the state of affairs of the Corporation as on March 31,
2022 and of the profit of the Corporation for the year ended on that date;

(c) they have taken proper and sufficient care for the maintenance of adequate accounting records in accordance with
the provisions of the LIC Act, 1956 for safeguarding the assets of the Corporation and for preventing and detecting
fraud and other irregularities;

(d) they have prepared the accounts for the current financial year ended March 31, 2022 on a going concern basis;

(e) the vigilance administration referred under Section 8(1)(h) of the Central Vigilance Commission Act, 2003 is in
operation in the Corporation under the superintendence of the Central Vigilance Commission and in addition they
have laid down internal financial controls to be followed by the Corporation and that such internal financial controls
are adequate and were operating effectively; and

(f) they have devised proper systems to ensure compliance with the provisions of all applicable laws and that such
systems were adequate and operating effectively.

35. INVESTOR RELATIONS:

The Corporation has always valued its customer relationships and it is our endeavor that all stakeholders should have
access to complete information regarding its position to enable them to accurately assess its future potential. The
Corporation disseminates information on its operations and initiatives on a regular basis. The Corporation’'s website
(www.licindia.in) serves as a key awareness facility for all its stakeholders, allowing them to access information at their
convenience. It provides comprehensive information on the Corporation’s strategy, financial performance, operational
performance and the latest press releases.

The Corporation publishes financial results on a quarterly basis. The financial results of the Corporation are prepared and
posted on the website of the Corporation for the current as well as previous years.
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MANAGEMENT DISCUSSION AND ANALYSIS REPORT, REPORT ON THE CORPORATE GOVERNANCE AND BUSINESS
RESPONSIBILITY & SUSTAINABILITY REPORT:

Pursuant to Regulation 34 of the SEBI Listing Regulations, Management Discussion and Analysis (MD&A) Report and
Business Responsibility & Sustainability Report (BRSR) are presented in separate sections and form part of Annual report.

In compliance with SEBI Listing Regulations, a Report on the Corporate Governance framework of the Corporation, with
certifications as required under applicable Regulations (including guidelines on Corporate Governance issued by IRDAI) is
annexed hereto and forms part of this Annual report.

IRDAI LICENSE:

The Insurance Regulatory and Development Authority of India (IRDAI) have renewed the annual licence of the Corporation
to continue the Life Insurance Business for the FY 2022.

VIGIL MECHANISM/ WHISTLE BLOWER POLICY:

The Corporation believes to conduct the affairs in a fair and transparent manner by adopting highest standards of
professionalism, honesty and ethical behavior and committed to develop a culture where it is safe for all stakeholders to
raise concerns about any poor or unacceptable practice and any event of misconduct.

In accordance with the provisions of LIC Act, 1956, IRDAI Corporate Governance Guidelines, 2016 and Regulation 22
of SEBI Listing Regulations, the Corporation is required to establish a Vigil Mechanism for Directors and employees for
adequate safeguard against victimization of Directors, Employees or any other person who report genuine concerns. The
Corporation has a Policy for Prevention, Detection and Investigation of Frauds and Protection of Whistle Blowers (“the
Whistleblower Policy”), which also encourages its employees and various stakeholders to bring to its notice any issue
involving compromise/ violation of ethical norms, legal or regulatory provisions, actual or suspected fraud etc., without
any fear of reprisal, discrimination, harassment or victimisation of any kind. The details of Whistle Blower complaints/
concerns received, if any, and subsequent actions taken and the functioning of the Whistle Blower Mechanism is reviewed
periodically by the Audit Committee of the Board.

The Whistle Blower Policy is hosted on the Corporation's website at https://licindia.in/getattachment/Investor-

Relations/Policies-and-Code-of-Conduct/Whilstblower-policy.pdf.aspx
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CORPORATE GOVERNANCE REPORT

1. Corporation’s Philosophy on Corporate Governance

Life Insurance Corporation of India ("LIC of India” or “Corporation”) strongly believes in good Governance practices,
ethics, fairness and ensures ethical and efficient conduct of the affairs of the Corporationin a transparent manner, builds
the trust and confidence and helps in maximizing the value for its Stakeholders.

The Corporation follows governance and disclosure requirements as per the provisions of the LIC Act, 1956 and
other applicable provisions including the provisions of SEBI (LODR) Regulations, 2015. The Corporation has, inter-alia, a
well-defined Policy framework for implementation of the Corporate Governance consisting of, inter-alia, the following:

. Code of Conduct for Board Members and Senior Management Personnel

. LIC's Code of Fair Disclosure, Policy for Determination of Legitimate Purposes, Code of Conduct for Prevention of
Insider Trading and Policy on Leakage and of UPSI

. Enterprise Risk Management Policy
. Whistle Blower Policy
. Policy on Protection of Policyholders' Interests.
. Policy on Related Party Transactions (includes Material RPT)
. Policy for determining Material Subsidiaries
. Policy for Preservation of Documents
. Policy for Senior Management personnel Disclosure of Material Commercial and Financial Transactions
. Policy for Directors’ Qualification, Nomination, Appointment, Remuneration, Evaluation and Board Diversity Policy.
. Policy for Determination of Materiality and Disclosure of Events/Information
2. Boardof Directors
a) Composition of Board of Directors

The Board of our Corporationis constituted inaccordance with the provisions of the Life Insurance Corporation Act,
1956. The Board of the Corporation comprises of Executive (Whole- time) Directors, Non-Executive Government
Nominee Director and Non-Executive Independent Directors.

The tenure of the Directors appointed on the Board is as under:

a) Whole-time Directors are appointed for a period of five years as the Central Government may specify and are
eligible for re-appointment.

b) Government Nominee Director is nominated by the Central Government.

c) Independent Directors are appointed for a term of four years and shall be eligible for one further term of four
years. However, the first three independent Directors are appointed for a term not exceeding six months and
are eligible for appointment for one further term, of four years.

In terms of the Life Insurance Corporation Act, 1956, the total number of Directors of our Corporation shall not
exceed 18 Directors (including not more than four Managing Directors). As on 31t March, 2022, Board comprises
of 15 Directors, which includes (i) one Whole-time Chairperson; (ii) one Government Nominee Director; (iii) four
Managing Directors; (iv) nine Independent Directors. Board also comprises of two women Directors, including one
woman Independent Director. The composition of the Board as on 315t March, 2022 is given below:
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Sr Date of Tenure as on
No Name of the Directors Category Designation e Mar-ch 31,2022
(in years)
1 | ShriM.R. Kumar Whole-time Director Chairperson 14.03.2019 3
2 | ShriPankaj Jain Non-Executive Director G.overnment Nominee 21.10.2020 1.44
Director
3 | ShriRaj Kumar Whole-time Director Managing Director 01.11.2019 2.41
4 | ShriSiddhartha Mohanty Whole-time Director Managing Director 02.02.2021 1.16
5 | SmtlIpe Mini Whole-time Director Managing Director 02.08.2021 0.66
6 | ShriB C Patnaik Whole-time Director Managing Director 01.10.2021 0.50
7 | Dr.Ranjan Sharma Non-Executive Director Independent Director 29.10.2021 0.42
8 | ShriVinod Kumar Verma Non-Executive Director Independent Director 29.10.2021 0.42
9 | Prof. Anil Kumar Non-Executive Director Independent Director 20.01.2022 0.19
10 | Smt. Anjuly Chib Duggal Non-Executive Director Independent Director 29.01.2022 0.17
11 ;P;rri]aCTiL:]rguanr;oorthy Non-Executive Director Independent Director 29.01.2022 0.17
12 | ShriRaj Kamal Non-Executive Director Independent Director 29.01.2022 0.17
13 | Shri V. S. Parthasarathy Non-Executive Director Independent Director 29.01.2022 0.17
14 | Shri M. P. Vijay Kumar Non-Executive Director Independent Director 29.01.2022 0.17
15 | ShriSanjeev Nautiyal Non-Executive Director Independent Director 29.01.2022 0.17

Current Directors of the Corporation (As on 12" August, 2022)

Name of Directors

Qualification

Status of Directorship

Shri M R Kumar

B.Sc

Chairperson

Shri Suchindra Misra, Additional Secretary,

B.Sc (Hons), PGDM

Government Nominee

DFS, MoF, Gol Director

Shri Raj Kumar B.Sc Managing Director
Shri Siddhartha Mohanty MA, LLB, PGCBM, Licentiate Managing Director
Smt Ipe Mini M. Com Managing Director
Shri B C Patnaik M.A (Political Science), FllI Managing Director
Dr. Ranjan Sharma MA, Ph.D. Independent Director
Shri Vinod Kumar Verma BA Independent Director
Prof. Anil Kumar B. Com (H), M. Com, Ph.D. Independent Director
Smt. Anjuly Chib Duggal M.A. Independent Director

Shri Gurumoorthy Mahalingam

M.Sc. (Stat), MBA

Independent Director

Shri Raj Kamal

B. Tech (Mech. Engg), PGP in
Management

Independent Director

ShriV. S. Parthasarathy

CA from ICAl and ICAEW, Alumnus
of Harvard Business School's AMP

Independent Director
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Name of Directors Qualification Status of Directorship
Shri M. P. Vijay Kumar B.Com, FCA,FCMA &FCS Independent Director
Shri Sanjeev Nautiyal BA, MBA Independent Director

Board Meetings

Thirteen (13) Board Meetings were held during the Financial Year 2021-22. These meetings were heldin Mumbai. The
agendapapersandothersupportingdocuments ofthe meetingsarecirculatedtothe Directorsinadvance. However,
emergent proposals are tabled at the Board Meeting and are considered with the approval of the Chairperson and
consent of other Directors. The Directors are provided with the option to participate in the Meetings through Video
Conferencing also. Executive Summaries for the agenda items are being provided to facilitate the decision-making
at the Board Meetings. The Board reviews the Corporation’s quarterly performance and financial results, policies
and other related matters. The Board also reviews the performance of its subsidiary / associate companies at
regular intervals. The Board was provided with relevant information as stipulated under various applicable rules,
regulations and all applicable laws. In order to support the green initiative, paperless meetings are held wherein the
Agenda papers and other supporting documents are uploaded on a digital platform which can be accessed by the
Directors electronically on I-pad in a secured manner. The Board Minutes are prepared promptly after the meeting
and are circulated to the Directors for their comments, if any. After the approval of Chairperson, the minutes are
then circulated to the concerned departments forimplementation. The Action taken Reports are also submitted to
the Board.

Details of Board Meetings held during the year 2021-22 are as under:

:I‘; Date Board Strength No. of Directors present
1 10.06.2021 9 8
2 | 29.06.2021 9 8
3 | 26.07.2021 7 7
4 | 24.08.2021 7 7
5 17.09.2021 6 6
6 | 29.10.2021 6 6
7 | 08.01.2022 8 8
8 | 20.01.2022 8 8
9 | 29.01.2022 9 9
10 | 11.02.2022 15 15
11 | 11.02.2022 15 15
12 | 13.02.2022 15 15
13 | 25.02.2022 15 15
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Details of attendance of Directors at the Board Meetings are as per the statement below:
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General Insurance Corporation
of India -

Executive Director, Chairperson,
CEO-MD

No. of Board ) . Membership of .
Meetings ) .Dlrector.shlp Committeeshn Chalrpe'rson of
attended out N_ar_'nes c:‘fthe :ther Ilstefl in o!:l'!er listed | oiher Companies Co_mm:tees
Name of the Director T en.tltles where the personis a entitiesason as on March 31, in ot .er
R director and the category of March 31, 2022 2022 companies as
held during i .
the tenure of directorship & category of . on March 31,
; Directorship | (inACBandSRC 2022
Director only)
Whole — Time Directors
Shri M R Kumar ACC Limited- Non-Executive
(DIN- 03628755) Director
IDBI Bank Limited- Non-
13/13 Executive Non-Whole Time 3 - -
Chairman
LIC Housing Finance Limited-
Nominee Director & Chairman
Shri Vipin Anand
(DIN-05190124) 3/3 - - - -
(upto — 31t July, 2021)
Shri Mukesh Kumar Gupta
(DIN-06638754) 5/5 - - - -
(upto 30" September, 2021)
Shri Raj Kumar LIC Housing Finance Limited-
(DIN-06627311) Non-Executive Director
12/13 2 - -
Grasim Industries Ltd-
Non-Executive Director
Shri Siddhartha Mohanty
(DIN-08058830) 15/13
Smt Mini Ipe 10/10 DCM Shriram Industries 1 ) _
(DIN -07791184) Limited- Nominee Director
Shri B C Patnaik 8/8 _ B ) )
(DIN -08384583)
Non-Executive Directors (Government Nominee)
Shri Rajeev Ranjan
(DIN—NA) 2/2 - - - -
(upto—29* June, 2021)
Shri Pankaj Jain Petronet LNG- Chairman
(DIN-00675922) (Non-Executive)
13/13 2 1 -
Punjab National
Bank — Government Director
Non-Executive Directors (Director nominated by Gol)
Smt. Padmaja Chunduru
(DIN-08058663) 3/4 - - - -
(upto — 31t August, 2021)
Ex-Officio Member
Shri Devesh Srivastava GIC Housing Finance
(DIN - 08646006) Limited - Non-Executive -
(upto —29* June, 2021) Non Independent Director,
Chairperson related to Promoter
2/2 2 2 -

Non-Executive Directors (Independent Director)

Dr Ranjan Sharma
(DIN -0009573799)
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No. of Board . i Membership of .
Meetings ) _D|rector_sh|p Committeesin Chalrperson of
attended out Names of the other listed inotherlisted | jiper Companies Committees
q . entities where the personis a entities as on March 31 in other
Name of the Director of meetings . ason March 51, .
. director and the category of March 31, 2022 2022 companies as
held during . .
the tenure of directorship & category of . on March 31,
h Directorship | (inACBandSRC 2022
Director only)
ShriVinod Kumar Verma 7/7 _ _ _ _
(DIN -09309031)
Prof. Anil Kumar 5/5 _ _ _ _
(DIN -09477565)
Smt Anjuly Chib Duggal Gillette India Limited-
(DIN -5264033) 4/4 Non-Executive -Independent 1 1 -
Director
Shri Gurumoorthy
Mahalingam 4/4 - - - -
(DIN-09660723)
Shri Raj Kamal 4/4 _ _ _ _
(DIN-07653591)
Shri V. S. Parthasarathy Allcargo Logistics Limited-
(DIN-00125299) 4/4 Non-Executive - 1 2 1
Non Independent Director
Shri M P Vijay Kumar Heritage Foods Limited -
(DIN-05170323) Non-Executive -
Independent Director
Thejo Engineering Limited
4/4 Non-Executive - Independent 3 3 1
Director
Geojit Financial Services
Limited- Non-Executive -
Independent Director
Shri Sanjeev Nautiyal 4/4 _ _ _ _
(DIN -8075972)
Note:

1. No Annual General Meeting was required to be held during the year 2021-22.

2. The Directorships held by Directors, as mentioned above, include Directorship in public limited companies,
private limited and foreign companies but do not include the companies registered under section 8 of the
Companies Act, 2013. The Committee memberships are for Audit Committee and Stakeholder Relationship
Committee only.
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Statement showing Number of Board Meetings attended by the Directors during the Financial Year 2021-22.

Meetings
Sl sl8| 8| 8| 8| N| 8| S8|[8] 8] &8
Name of the Director 2 Q Q Q Q Q Q Q| S Q Q Q| 8

gl&8|s|[8|8&8|=2[8|8|8|[&5|8|8]|¢8

SR ||| S| |8 |R|[’|s[=]3]|RA
ShriM R Kumar v v v v v v v v v v v v v
Shri Rajeev Ranjan* v v
Shri Pankaj Jain v v v v v | v | v | v | v | v | v | v | v
Smt Padmaja Chunduru*** v X v v
Shri Vipin Anand** v v v
Shri Mukesh Kumar Gupta% v v v v v
Shri Raj Kumar X v v v v v | v | v | v | v | v | v | v
Shri Devesh Srivastava* v v
Shri Siddhartha Mohanty v v v v v v v v v v v v v
Smt Ipe Mini v v v v v v v v v v
ShriB C Patnaik v v v v v v v v
Dr. Ranjan Sharma v v v v v v v
ShriVinod Kumar Verma v v v v v v v
Prof. Anil Kumar v v v v v
Smt Anjuly Chib Duggal v v v v
Shri Gurumoorthy Mahalingam v v v v
Shri Raj Kamal v v v v
Shri V. S. Parthasarathy v v v v
Shri M. P. Vijay Kumar v v v v
Shri Sanjeev Nautiyal v v v v

* Tenure till 29.06.2021

** Superannuated on 31.07.2021
***Tenure till 31.08.2021

% Superannuated on 30.09.2021

Terms of References of Board

1)
2)
3)
4)
5)

6)
7)
8)

9)

10)
11)

Annual operating plans, budgets and any updates.

Capital budgets and any updates.

Quarterly results of the Corporation and its operating divisions or business segments.
Minutes of meetings of Audit committee and other committees of the board of directors.

The information on recruitment and remuneration of senior officers just below the level of board of directors,
including appointment or removal of Chief Financial Officer and the Company Secretary.

Show cause, demand, prosecution notices and penalty notices, which are materially important.
Fatal or serious accidents, dangerous occurrences, any material effluent or pollution problems.

Any material default in financial obligations to and by the Corporation, or substantial non-payment for goods
sold by the listed entity.

Any issue, which involves possible public or product liability claims of substantial nature, including any
judgement or order which, may have passed strictures on the conduct of the Corporation or taken an adverse
view regarding another enterprise that may have negative implications on the Corporation.

Details of any joint venture or collaboration agreement.

Transactions that involve substantial payment towards goodwill, brand equity, or intellectual property.



a)

h)

j)
k)

R, S 6 5th Annual Report

12) Significant labour problems and their proposed solutions. Any significant development in Human Resources/
Industrial Relations front like signing of wage agreement, implementation of Voluntary Retirement Scheme
etc.

13) Sale ofinvestments, subsidiaries, assets which are material in nature and not in normal course of business.

14) Quarterly details of foreign exchange exposures and the steps taken by management to limit the risks of
adverse exchange rate movement, if material.

15) Non-compliance of any regulatory, statutory or listing requirements and shareholders service such as non-
payment of dividend, delay in share transfer etc.

Directorships in other Companies
*  None of the Directors of the Corporationis a director in more than seven listed entities.

* None of the Directors of the Corporation acts as an independent director (including any alternate
directorships) in more than seven listed companies or three equity listed companies in case he / she serves as
awhole-time director in the Corporation.

e Further, none of the Directors on the Board of the Corporation is a member of more than ten committees or
chairperson of more than five committees, across all the Indian public limited companies in which he/ she is a
director. For the purpose of determination of limit of the Board Committees, Chairmanship or Membership of
Audit Committee & Stakeholders' Relationship Committee has been considered.

e TheDirectors of the Corporation do not have any relationships inter-se.
Code of Conduct

The Code of Conduct for Board Members and Senior Management Personnel of the Corporation has been laid by
the Board, which is circulated to all concerned and is also hosted on the website of the Corporation. The Directors
and Senior Management Personnel of the Corporation have affirmed compliance with the provisions of the Code of
conduct for the year ended March 31, 2022 and no material financial or commercial transactions, which may have a
potential conflict with the interest of the Corporation, were reported by them.

Integrity Pact:

LIC has adopted Integrity Pact from 05.09.2015 to enhance transparency in the process of awarding contracts. As
per Board approved Manual for Procurement of Goods and Manual of Consultancy Services, the threshold value
should be such as to cover bulk (80-90% by value) of its procurement expenditure. The Integrity Pact has now
become a part of tender documents and only those vendors / bidders who are abiding by the Integrity Pact shall
be considered in the bidding process. Presently, two Independent External Monitors (IEM) have been nominated by
the Central Vigilance Commission to monitor the implementation of Integrity Pact in all tenders. The Integrity Pact
becomes applicable for all Departments (excluding Engineering Department) at Central Office for tenders having
value of Rs. 1 crore and above whereas for engineering department at PAN India Level the tender value should be
of Rs. 10 crore and above. For Zonal and Divisional Offices, tenders having value of Rs. 10 lakh and above for all
Departments (excluding Engineering Department) shall come under purview of the Integrity Pact.

During the year, 4 meetings of IEM’s were held. Based on the above threshold value, 124 tenders came under the
purview of the Integrity Pact during the year 2021-22 against which the 1 compliant was received which was referred
tothe I[EM's and deliberated. There are no pending complaints as on March 2022.

SHAREHOLDING OF NON-EXECUTIVE DIRECTORS IN THE CORPORATION: NIL

FAMILIARISATION PROGRAMME FOR INDEPENDENT DIRECTORS:

Independent Directors have been familiarized with their roles, rights and responsibilities in the Corporation as well
as with the nature of Industry through induction programs and also through presentations on Finance, Actuarial
Valuation, Corporate Governance, Marketing, Customer Relationship Management, etc from time to time.
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1) Field of Specialization / Skills / Expertise / Competence of the Board of Directors:

The Board comprises of qualified members with rich Professional experience who possess the relevant skills/
expertise / competence to ensure the effective functioning of the Corporation which are as follows:

::; Name of the Directors Qualification AL ofSpeciaLi:z:::::':IeiI::Is dEspetsy)

e ]S £

s|E|g2|gg| 8.2

<

1 | ShriM.R. Kumar B.Sc v v v v v v
2 | ShriPankaj Jain B.Com, MBA, AICWA v v v v v v
3 | ShriRaj Kumar B.Sc v v v v v v
4 | ShriSiddhartha Mohanty MA, LLB, PGCBM, Licentiate v v v v v v
5 | Smtlpe Mini M. Com v v v v v v
6 | ShriB C Patnaik MA (Political Science), FllI v v v v v v
7 | Dr. Ranjan Sharma MA, Ph.D v - v v v v
8 | ShriVinod Kumar Verma BA v v v - v -
9 | Prof. Anil Kumar B. Com (H), M. Com, PhD. v v v v v v
10 | Smt. Anjuly Chib Duggal MA v v v v v v
11 | Shri Gurumoorthy Mahalingam M.Sc. (Stat), MBA v v v v v v
12 | ShriRaj Kamal B. Tech (Mech Engg), PGP in Management v v v v v v
13 | ShriV.S. Parthasarathy CA, Alumnus of Harvard Business School’'s AMP v v v v v v
14 | ShriM.P. Vijay Kumar B.Com, FCA,FCMA & FCS v v v v v v
15 | ShriSanjeev Nautiyal BA, MBA v v v v v v

m) DECLARATION BY INDEPENDENT DIRECTORS:

Independent Directors, as per Section 4 (3) of the LIC Act, 1956 read with Section 149 (6) of the Companies Act, 2013,
have confirmed that they are not aware of any circumstance or situation which exists or may be reasonably anticipated
that could impair or impact their ability to discharge their duties. They have also confirmed that they meet the critieria
of independence and are independent of the management and also satisfy the criteria framed by Nomination &
Remuneration Committee regarding qualifications, positive attributes and independence. In the opinion of Board,
Independent Directors fulfill the prescribed mandatory conditions and are independent of the management.
COMMITTEES OF THE BOARD
The Corporation has 13 Board level Committees, viz. Executive Committee, Investment Committee, Audit Committee,
Risk Management Committee, Policyholders’ Protection Committee, With—Profit Committee, Election of Shareholders’
Directors Committee in PSBs, IT Strategy Committee, Building Advisory Committee, Review Committee on Wilful
Defaulters, Stakeholders' Relationship Committee, Nomination & Remuneration Committee and IPO Committee (Only
for IPO related functions).
A. EXECUTIVE COMMITTEE

The Executive Committee has been constituted in line with the provisions of Section 19 (1) of the LIC Act, 1956.

The Executive Committee comprised of the following members as on 315t March, 2022:

Name

Category

Designation

Shri M.R. Kumar

Chairperson

Chairperson

1

2 Shri Pankaj Jain Member Government Nominee Director
3. Shri Raj Kumar Member Managing Director

4 Shri Siddhartha Mohanty Member Managing Director

5 Ms. Ipe Mini Member Managing Director
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'f;. Name Category Designation

6. ShriB C Patnaik Member Managing Director
Ve Dr. Ranjan Sharma Member Independent Director
8. Smt Anjuly Chib Duggal Member Independent Director
9. Shri Gurumoorthy Mahalingam Member Independent Director
10. | ShriV.S. Parthasarathy Member Independent Director

ii. The Terms of Reference of the Executive Committee is as under:

To appoint officers in the cadres of Zonal Manager and above and equivalent cadres.

2. As appointing authority, to execute the functions specified in the Life Insurance Corporation of India
(Staff) Rules, 1960.

3. To take disciplinary action against the officers in the cadres of Zonal Manager and above and equivalent
cadres as Disciplinary authority and impose penalty under Rule 39 (1) of Life Insurance Corporation of
India (Staff) rules, 1960

4. To consider the appeals received from the officers in the cadre of Deputy Zonal Manager/Senior
Divisional Manager/ Divisional Manager and equivalent cadres under of Life Insurance Corporation of India
(Staff) rules, 1960

To relax any of the provisions of Life Insurance Corporation of India (Staff) Rules, 1960.

As competent authority, to execute the functions specified in the Life Insurance Corporation of India
(Employees) Pension Rules, 1995.

7. As per Rule 48 (1) of Life Insurance Corporation of India (Employees) Pension Rules, 1995, Executive
Committee shall be consulted before passing any final order under that Rule.

8. To authorize to grant, issue and enter into any Policies of Assurance and any deeds or other instruments
and any transactions for the purpose of Corporation’s business.

9. Toauthorize toacceptthe surrender of anyinsurance or annuity and to purchase orredeem any insurance
or annuity and to waive the forfeiture of any insurance.

10. Arrangements forreassuringrisks undertaken by the Corporation or for sharingrisks undertaken by other
insurers.

11. With the advice of the Investment Committee, to approve lending on mortgage on the security of or
to purchase or otherwise acquire for the Corporation any immovable or movable properties, rights or
privileges.

12. Toapprove purchase or otherwise acquisition of all kinds of movable articles; chattels and things and to
approve sell, dispose of or otherwise deal with the same in the course of the business of the Corporation;

13. Proposals for inclusion in the budget and to have the budget exercise financial control over the affairs of the
Corporation and ensure that the expenditure incurred is not in excess of the budget sanctioned by the Board.

14. All mattersrelating to bankrupts and insolvents;

15. To approve contributions and subscribe to Charitable, benevolent, religious, scientific, national or other
institutions or subjects as deemed appropriate.

16. To appoint any person or persons as Attorney or Attorneys of the Corporation for the purposes of the
Corporation,

17. To authorize negotiations and contracts , and execute and do all acts, deeds and things in the name and
on behalf of the Corporation

18. To authorize various foreign operations.
19. To authorize operation of Bank Accounts

20. Tocarry out any other functions assigned by the Board.
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iii. The attendance at the eleven meetings of the Executive Committee held during the year 2021-22 is
given below:

Designation | & | & | & | & |S(3|8|8(8|8|8
Name of the Nature of in the N|lN|lN|N|N|N|N| N[N 8| N
Director Directorship Committee [ S [ 8| 8 [S[8[8|S | 8|33 ]|8
/Board | S |5 || R |N|R|J|I|R|I|R
Shri M R Kumar Chairperson Chairperson v v v v v v v X v v v
Shri Pankaj Jain* g.overnment Nominee | Member v v v v v . % | v
irector
Smt Padmaja Chunduru™* an-Executive Member vlvlix] vl
Director
Shri Vipin Anand™ Managing Director Member v v v v
Shri Mukesh Kumar Gupta* Managing Director Member v v v v v v
Shri Raj Kumar®# Managing Director Member v X v v v v v | X | v | v | v
Shri Devesh Srivastava” Ex-Officio Member Memb