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T % fau o e ufshamd wfte § e stfien s, sty yme fea, s ol st & 1t gran
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B G0, THUHTHE, shidl e, o 3 gieret Hifean & dieam © R, 18 qgal, Sarsil 31 3care) o s) § Trgehi
¥ Jed & g 3 Bedh T UTeeh (I S0 1 IUANT qg UTH i, T USIhT I dgH b fore fomam Smar R
o 3o SHEETRE] 1 HEcd T @ 3R qHiaRiid UWe FHN 37 HIHA! i H i o (1T Rreprdl, Taarstt s famm
I AT L TR AT T T 3T 394 T 2|
o <1 o weiy i famRt 3 aeIR fasdweht & @1 Jedt 31 fasawant 6 fld % yq@ Hehash 3R famept 6t
3% ° HIgsh (T & TS I W ATd & | WENHI T 3318 T8 Rehrrd 3T 74 3R TmneE i feufa i€ 61 fgaames
ey giufd & -y fm & 91 & guet Wt It 81 oS I SuEs (YFteren, gt 3R wmee) "iufa frm 6
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SuESl Miaferfert =t TEiem Sidl 81 JRaReh gy 3, sl 3T amiiies fawi W 33T T 95T i, Ife HIS 7,
=t & fou wan S 21 9 i uiferetumes gean, frera framor i gran e afufa aifaehement & fedi @ gefua
mfafafRrt <t fr et 21

1 TEaees TUmet 1 SUET uEteruT, SR EmTteTes fawat (31/98) T ugem 3R TeUH o1 wHela & o foru foman s 21
Tfd g, A IETEUT ohi [TavuT e o foh 3 et ok fEaerent © TITH S ohi 3ehTS <hi Tl STR TTTATaer H el ITTTet fohart
=T 41|

B, TR g 3378 T8 ekl 3T Uil qur Jane <t feufa =1 aig il Wehalesdl i qaY Aifd & Tuet [ JArdr
2 Freehl geds faamdl d w91 S Bl 21 38 udes famrEl § fem o 9 o wmer ot v Sran 1 3nes, ey
3R T fawet W afe i v 9@ 9 £ a1 3% == & foe wen S 2

o 3 e ww & 37 reeRl | wfdafsean % mEea 3R SURITAT S wHEn 2 S gAR T8 Hecaqul fEaumes §) uiferdt U
TRTE FI HEA T T TR held TR ah 8| T8 Stad o T &= S freafeey, amanfores wriehaist, sieed, Soife,
T AT USR] 3 3EH TE & Tl &l & 31 <t & wfafya safe e 81 saes stfafer, smsfean siew § Fiem
& w9 1 gyt st ¥ uidtsean anf S 7, e forw safia 3t swifa fre 1o gam fammd & foe smmr o
3R qEhR feu od #1718 i gt Sfit T w sriferat & Hefea Amel ol 3= T W 85k! g1 dh g9R &I §
& foraes fomreesy 3 iR | fdfam veqet § giua afedd g 2

AR /FIITC W U FRaeer Twgl < e Sgwiiiat o " 3R 3kt fansti 3 @ A o forg i 18 swiagat s s
gl

FHHAR /T fequmenl i fodiat 1 @ FH & fag, Frm 4 vge 3R foxfa SHmeRE § guR o 3939 | %3 qecaqul
uget st o feRa 2:

FTHTeTA ICUTE STHTE: A 31T dTet safhAl, U0l el 3 3= 3R gl o forw st Seare feepfira fop e &) 59
IRl ! THSH FR T H FEE G F 6 0 aielisha gaunsti & @ fherd sifiem 61 i s % g
feme foman T B gHR wTEshl-SvARE uiferEiument & for oy v & feomea fopy T e Suetsy 8| @raTfees e
ugfa afed glaeamsHes yram faftrn 3ucrey € | ATsshi-simn aiferediemehi @l TAsien 3R 99 Tsiei o Arem | afed foman
T 2

SRRt —HaTerd Jeedia: AaTsd 3R fSfed wiewiH 1 ST id g UTHIUT 3TN TGS o &1 % U8 I (ol
fopan a1 Rl Sfer gRmd) g Hifia g1 fem o wiemsd wfetshee g SR Aifd Hensti 9% AEE g WG i
€, 7% gt s gu fop fequme smoft Aifeel o gy w9 & wefud & @ed 2

TR TR TTGH1 o |1 HEdT: 8 T-FLhRI HiTeA1 (TTS3T) o |19 HFEH! id & S €Y g1 o T5gi o 91 SH
Fd &1 Ig g foraaria Ty Hedeh o "I ¥ FHHER /BRI 91 fgdune qeh 9geH H Hag T 8, SEa I8 3R
ferra-fomfor gffera s 21

TorerrEm famon: i 3 gifadiarest & fau aufia geucs, feera e o wenfua fee 2, e smfin & fEaums
ot smfirer 2 afer o st &1 @ o T |

B e o foTu ufvterur: AR 1 ATh{eT hleg ®IF e UTETE i HESK TTgeh & 1Y IS T IThT AT Hid
% qlieh T uf¥TeTur Y T 7, J8 gfa wtar 8 o6 she-alted et 39 fedumenl & wme 31 areft SRt g
T % foe gafsd 2
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forgia 5 =gl Rl AEATEERR Sl TP SHT TRU 3R 3¢ JgTan A1 TT(eU| SHGHETE! shl AHETEER R Sl TR 3T TR ST
Rl

AT Tehdeh

1. HHAN 3R gftes R FAferiera ureu 8 7Ha STfeerri ok Get 3T 3hTS ot Hifd (341) W i91eTur Se fekan e 2:

P
A

ACIEOM T () | werfwumm | % (3 /)
wHHETE/
siferent <ht
T ()
Trft 91,606 33,371 36.43% 98,661 23,545 23.86%
TR & AT A 14 0 0 6 0 0
T HHAR 91,620 33,371 36.42% 98,667 23,545 23.86%
aﬁa;**
Tl
TR & AT 3 N
A ARl
~fm & sifieh o ¥4 T HHATET T hIg ot T8l 8l
2. Trfoiiem ureu # st 3R AfHeht i YA T T8 =Idaw e o foraror:
gft fortrand 2024-25 forefrarand 2023-24
AWM fereita forma fereitr o
T (3) | TR A ok R | A gl §
wE (4) | %(3/9) | wEm(B) | %(3/)
T
ToRft 91,606 0 0| 91,606 100 | 98,661 0 0| 98661 100
75 69,740 0 0| 69,740 100 | 75411 0 0 75411 100
LIRS 21,866 0 0| 21,866 100 | 23250 0 0| 23250 100
Tl % I I 14 0 0 14 100 6 0 0 6 100
75 13 0 0 13 100 5 0 0 5 100
afeen 1 0 0 1 100 1 0 0 1 100
a—ﬁ;ﬁ;**
TrEft
Ty
LIRS ,
TRl & I I L
B
Hlger

~fm 4 “gfires’”’ o &Y H HHATE 1 s o1 & 3
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Fretetterm arew # utisities /aa /gl o e
. wfedreR! uTRsifees /AeTgh:

Frewres e (e

96,62,416.46

wi\%m SYUft <HT AR Hafaa SYUft <HT AR
wr&alﬁzs/am/ /éa:r/umg’t

Y@ YEYh e (huadt

7

49,58,139

1

46,13,856

ﬁ%wmgasﬂt%@ﬂéam
2 A

69746

20,53,509.18

21866

22,32,574.94

“qrivrfies < feor @ e fm & wigan 3t wdl aun yey frewept & Wit it 21 sueh 3t 78 o
weqa fera T 2 fop fewrent 1 A, AR, Tgfe, aiftfies, qoare st a1 fafgwar (o Hife) w g
g Irmifed Hifd & 3gaR fm % waad fewre 93w oo I i o A &, el ahrl A1 e wiE
uTfeIfeh /o3 3o UTH A % U &l &

an.  Frafeiea T | gt R WA i T8 et Agl o % o W9 H AfEeTsl Tl WA i T8 Hehel Agl:

F ASGU b % o T H HIGAISAN I YIAH Hi g Fehel HIGH

24.48%

fosia ad 2023-24

24.19%

T HTYH U WA SRR % TS a1 e 3 HRUT a1 AnTgH fRY T HEt ot waifer e o fore fveer ue 3y fog

(zafwh/afuta) 22 (21/78)

&l wEwl feves (wififer) are garem gsmee & fou faer @ 3R geue sd=mial @ gefid fedl ft et

Y9G & 3099 B arct fohet off e 1 SElE 3R qeee S|
TTE ARRRI % RI | Hatia el o famon & fore disgg atiafes o= 1 ol =)

Frm & ure fyreprera & famror & fore we srafes a1 gomedt 81 Rt o foedt oft srem grn Seme Arge W $-amyE
AT T T TSIehd fohal ST Hehdl 2| 378 shHa! Tehrad STTIRRT i ST WS S| 91ed & HIEm § 37Tl 3=
FAfeRRl i 3T S 1 off JTIUH 2| SRS W Aieenad i a4 Scfied (U™, Fuy 3w fFamorn) srfufem, 2013
% IFER, 9 7 Iga wEed s % fo fafim wen 3e1e #) frm % avft wrtoEl § uw sridtes Rieera afifa
o1 T Topan 31 Feme <t afgen s gew wniEt & se #)

AT 3R Aftrert g et @ i 18 Pt S aen:

frm i 01524
frm
T oh G gt THhINAEE | Tk MU cied | fewfmE
fepan feran qEYIH
o e 2(5) N 14 20)
FRIEYA T WU A = b pS hS hSl
a2 b ™ b hSd kS kS
FH o1 | FAmh 4m = = b b L
I I T A A
7 TR el g | . | b T T T

(*) @1 RrprEd farefiT o 2024-2025 7 s % & 7 &

($) gl frerrd =reg farr o 2025-2026 4 &e & & 7 &
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AT T A1l o 314 It (Tererm, Faer i Famon) stiafem, 2013 @ aga Frafefea urea d o=t g Peer:

o ard 2023-24
HRIEIA W Afgesti & I Icdied (Uhym, fmy 3w femo) 9 14
srfafem, 2013 (fisfuaue) o d8d $ol RThRId gt i T8
Tfgett Ut /Aftehl & % % €9 H POSH W T3k 0.041% 0.060%
afer W frRrerdt st SRR el T 2 =

WA 37 IS o et | FITehTaraehal ohi Ufdehel URUTHT <At ek o foTe =

T 7 frehrarashat ol &1 ATt Widehel TROTHT o ek o foTT T Higd Ueh faeqa =1 erar gfskan faffa i 21 fogaa
seftar Aifa o1 329 a8 gifia s 8 fop fogaat seltam 3t /= wxfera Tehdient HETfed shid aTel Sdfh ol UHT hid
foru difea 7&t foman an 21 fegger seiew f=fafea duamr =1 gher 2:

i. T 9 gifia wem f6 e ot fegua serer e 38 fifa < dga serdien foran 7, foneft oft hrfamel 1 sreatmd
Y I AT shaldl 39 YN T difed 71 2 o6 WO Rrepradendt 3 39 Aifd & d8d S= § Tehdiehtor fomam o =1 gerdn
TS 1 off|

i.  STET el ot I erdT 4 Icdied /It 1 STRIY IR 8, Hashal AfUshil i A8 gHfEE we =iz fh afe
TEE a8l S & d 38 FR-9R Tl AT & 1y ¥ 3cdited /fifsa 7@ foran st =nfgw)

iii.  AfC IS T JETAT FIET =AMl & 3R I8 Giad HLdT & fob ITehT Sio @k | 8 a1 Faehal STfUehil A 6 =
T 37 G TTAI3T hl G TEH i b TS T8 HATerd /T TOhil g geh Haiferd U=l /8 s &t
% Area JURITE & T1Y 38 A I I3 o fou 31eer i 1o} fawrier S

iv. fegaeTsalsr 1 Tgam MU @ STt Se qeh foh =ImTer / STeeHTcHs SRiaTg! § |16y o foe are 7 2|

3Geh Jfih, S wfed T o e, T difea wfgen o afqard! 1 freft s wrieyd W sqmaia o g
B A1 A wd h1 sty qe B gl o1 R 3T UE Ted € Hehdl 2| 38k terran, Widenel i difgd afgen % wrl
Froures w e s a1 3Eh Mo {0 forgs @ Usht ST et 2

I HIETEIRR SATYIShaT HTIeh SATETTIeh THEidl 31 rJasi o e & 7 (21/78)
> &, &t off srevEs @
4 o foTu TeRe:

ATk T 3R et 1% Rt geanert foran wen

T (FRTE =1 ALTHSh SATEIHRTIAT =1 HTER ULl gHY)
T 5|
oY/ 3Tes® 5|
A IcfieT
HRIEYA T HewTd
ELEl
- e+

T aforen o 3fgfea fowai w |t Arg Ml 1 ST 2l

ST 94 10 § o | 3cad g AT Hgeaqui st /et @t g e & ot R g @ uet W feret oft gamene
THRATE ohl fereruT 9aH i

> AN TR

444444
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HHA TR ehi FITehRTat / TeRTart sh Haiferd hin o URUTTTEREY | /I hi 5T Tt SaTareeh Sisha st faemur|

o i1 AT 2 TR 38 o ot SeRrl § AeenfieRl o et fagial S SR T 21 98 36 THATR awmed
% 3Ev 2| frm frafia sv 9 faftm ufteror wriswat & weam & e sl s SeR g@fgar & aR § gurE s
2| U w1 Wieatfed feran Stram 2 fop 3 fopeft oft Aifa =m wlshen & foreft oft 3gem/3gem o dey o forelt oft fereprra =1
3310, a1 fepeft oft ot hi e ot St form <Y s dfgan a1 sriede W A Safted i T Hifa, fugq faash st
yorEr foteht Hifa, o mem foneh Hifa, st 2fen Fre, foaua seen uiferdt, damad-Udht Hifa, gamm it ars
e Hifd a1 wRivyd W HHEr SR S FRifE s aref w s AHifa e arg-aw w afonfya e S gewar 2
I IS I JuTRIR I R I S ] & ekl B

oru o TRt ot ATEnTTereRR 6 SRR 3T SHeRst o fee|
T <t e ufshen o fou srraftes gt 9her rnfSa < S 21

1 ToehetT SAtRal o SRR SIfarfad, 2016 i STEvaehalell o STTHR 3HT3 i TNER /HIEATE TN 3R T

AT o foTe gerw 3 2

> T A feermem srfuer sifafaem, 2016 3R fesamme sifiepr fem, 2017 & Seuml o AR TaE 3Ee A
AR T 7| Frm % wvft wrRferl w1 97 warE @ T8 @ T fasam safwal & fow sten g vge 3R 31 wraEH
fopu SITaA | 38 AU 3R His[e wrEite § an] fR S @ Rl

> fm 3 s e wriem # Ry glawst 99 W, @, faftre w1 @ feamea fope o wifaess seiut snfe &
a1y Gefed R 2 arfer 38 3tem-ater faeheti safer < fore gaw s s weh| fasharm safwat w1 glaensti
3R g@-glaenait & fore e o mn § arfe 3 faem # 3o swdedt o1 gwreh @ @ fdeT w0 ) 3¢ @@
T GIETT R I HREATEET H STHT-AHT foshalin SARRAT 6l STavaehdlali & 3TTEY MU 6l o1 &I 8| 39
rfafeeh, Fmio Todl W e T, T, i e sfE e ek sried i 3fad ugw giafia i S @)

Ted AT HRTGRI o SAThei- W feraot:

U1 IS Yook el foharn S 2
e
e & qed /) e geaie fora e on

9 Iefiea NS

FHEEIA T WS AS

IS L N

A 5/ 3 =eH 9 A

il LS

31— Fu iy NSl

IURITH U 4 H T30 TC S1TeRe | 3eae g Aol Hegeaqui et / Fernati ot g st o fore ot 118 o = Tt Tore oft geamirenn
HRATS o1 fareru am |

> T, A T
B 9 oI -FE AFERl o Ty 379 U 3R Hiser el § yHiies ffged i i w g
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fargia 6: sTaETEl Fi vETaRoT hY 8T SR YRR A o foTe T 3R T 6 e

AT Tehdeh

1. TSl @Ud (ST =0 ITERT H) 3R It s ot fereror:
Parameter fost ad 2023-24
AR Eidt &
P fostell @ua ()
1 69 @Ud (W)
T Al o [T § ol shl @ad (1) TR 18307 GJ 30596 GJ
Feliehuia il © WUd HeA St (H+T+T) 18307 GJ 30596 GJ
TR St &
P fostelt @ua (9) 422858 GJ 329308 GJ
%A 399 @I (9) 390283 GJ 394649 GJ
I il & T1Eq9 W Sl hl @ud (D)
TR-ERuiE |l § TUd e St (9 + 9 + B) 813141 GJ 723957 GJ
TWUARTEFASA (F+T +T+ T+ 9+ D) 831448 GJ 754553 GJ
TSR /Y Ut U= Tt digan 1.70 0.85
(P FA @Ud /I | TeTEd)

a vITch GHaT (Tddt) & foru wamnfea sdeier B ufa so=n 3.5139 KJ/USD PPP
Tt dieran (Frefidt & foqw ot $a et @ud/S=eE 9

)

Wifdeh IcaTeH o TaEH | et dterdl

Soft ot (Sehfeteh) - SrEfiteh Hifgeh STE G I S FHAT g g7 Gy famar 7 /S
K T

ATt FATHOT G 20.66 % €4 H T 15 & I SSTITE h! JGHGE o IIAR 2— 3 2025

Are:arare for s foredt aTedl USiE g RIS T Yedieh /Hodieha / snyreA foren wen @ 2 (a/uA) At 2, it sl vt
am| T8

2. % T o UTH WA GYRR hi TE9H, ITetsy 3TN AU (Fidh) JIST o agd A1tHd SUHhis (SiEt) & &9 H ug=ri 18
=S wrse /e § 2 (21/7) afe g, Tt s for @ diedt =i o aga feiia eea g s forg e 8| afs wea o &
forg T &, Tt <Rt 7S SumIRIees SRS, Afe i 7, TeE |
&, BAR UTE UH! I3 3¢ A1 glawm & @

3. @ wattm Fefefea wewdieno ot foeru et a8 wem =
T %1 9T 1 ITART Shad AHE SUNRT o TOTC wiaafed 21 98 GHEE ot o Tad for 710 § foF STat o1 forehyut 3w

ferar Smu) SereTor % fou, gaR veuH fosh e (THE), Siec |, Th aul ol S9gH TS a9 Siel SR TATI 2.
IE TS I8 6 SR H I B ISl TE ¥ oF a8 IRae 1 AR fRan ST @ 3R SRae o 9 Rl ureE § i

g g 21
e fordfra and 2023-24
i grn Tt <ht freme (feretietiey #)
(i) HE A 19571 ¥ 2023-24 GeaiehT &
(i) =T 680535 fepam e
(iii) = 9t amex 559024
(iv) HHGI ST/ SAASIOihd qT=T (i}




4.

152

s Fofa i 2023-24
(v) 3= 8311
gt <Rt Frerredt B e A (TeRetiefie ®) (ivii+ii+iv+v) 1267441
Tt Rt et @ (FeRettetie 7) 1267441 35506901.984
FHRIER o Ufd 502 it At fieran (F T A @ud/T=eE 8 2.59 0.0000041
o) (el wffet/ ST HUE)
5 vifh Tt (i) % fore wrmEifom eHeler i 9fd $9@ g 054 ver,/guEd dddh
A i
(frfdt % forw TemfSa $at STt @ud /e | TeTE)
wifcreh SeuTeA o M # urHt i s
A el (Jehfcdeh) — 3hIs gRI TETTeh Hifdeh o1 =a fehan 13.83
ST Fehdl B HUA /Ifd HHE
e FaTe ok o foreht aTedl UiE gt hig T Yodiehd / ediehd / SNy fehan e g ¢
Bl
et foru o Ut @ wetem Fafatea foero yem ==
st Pt 2023-24
AT 3R SUCR o T oh ITHR U1 o1 FHag (feretietiet )
() @ A % fag
- IS 3N TR
- I0ER % H1Y - HUAT ITAR I TR HICE H
(iiy STt < fetu :
- I 3N TR RS L
- IUER % |19 - HUAT ITER TR HE
(i) FHR T < fer
- B SN TR
- IUER % H1Y - HUAT ITER H T HCE
(iv) e ged sl ST TR
FIE A TRl
- 3UER % WY - FUA1 ITER &R FfE w
(v) I A T NG
- IS IER AE

- I9ER % WY - FHUAT ITER H TR FEE B
BT T FA U (FeRemefie W) (i + ii + i + iv + v)

e T foh o ferelt aTedt USiEt g RIS Tad odTeh /Hedieh / STTeH feRan e g 2
ELl

1 ForvTm = v e e o forg uen o= o femen 2 7 i 2, 1 30k Shent 3R shrai-ara ot forerun wem i

NEE]
ST SRS G A1 IS (SHTDISH ISt o STEATE) Thi fraut T &
> AN AR
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e femrad 2023-24
NOx

Sox

uTfeshete §eX (PM)

AR e Tgueh (fafrdh) AR T NIEK]
TSIt s AT (VOC)

G 1Y Jgueh (T=Tdt)

3 - o fAfde &
Fie: ame. ok o foreht el USiE g1 hig T oo /Iodiche /e TR T g e

NI

7. Tafafem aew 8 = gee e e (89 1 3R &5 2 Scasi) 3R 38eh! dig ot foerun 9aH &

e o frva203-24
FA A 1 Jees Hifgsh =1 co2 27,014 13,108

(Shesft w1( @2, Hiwad, 23N,  THse
TETHH!, TUHEH! T8 TF 6, T Th 3,
¥ fawrem, (afg Iuetsy =)

el & 2 Ieaid fifesh < co2 THH 84,102 67,250
(St w1 #His2, Huad, w2sm,
TAURH, fumkHt § fawrsH, SFe, NF3,

Ifg Uty &)

A 81 1 3R 81 2 ZH3TER i fd s 0.23 0.09
S sl (FA ThiT 1 3R TR 2

Shru=rstt Icgs /

55 vifeh e (el < forg wmmanfira 0.0004696 f371T/USD

TR 1 ufd T9E FA ThT 1 3R

THIT 2 IS digan (Ffidt & faw

TaEfd $a W 1 3 R 2

et 3cesH /

ifrer Scdte o wgH U fet Thid 1 3R

TR 2 IeEST digrel

T ThIY 1 3R ThIT 2 S disrar 1.21 T /amad
(Sepfouss) - wrefies Mifes g g

AT ST TRl &

8. I TS o UTH W TEE TE IcESiA ohl HH i W HATId i3 TRAISH 2 ? a2 2, ot fereron wem =)
frm Sehe & foru fosteft s g <t @lie & fou afsean @ 2)

i fafee afeemet ik Suash vaet & fmin &t feed & €9 & 709 212 Tl W @R fid 39a wenfg feu 2,
FA 8110 Terctrare ermar feeh afumea®y 21566.50 < e i wuft 3118 7| fam o 2024-25 & fotw, 4068.11
B3 2, 31 HTE 2025 T e Icas H HHl|

T STATET, TR foue 3R SRTTEieh STl & st fe-ufafeT o 3Tt & fou sefted 1 @lig i wieartea foham S

TE1 81 39 3TQTTel, UTaNU] BLET0 o Ueh Toed o &9 # 39 oty o o o9 W H 18 o 19 oY 7 § | 3k 3T,
St FRI 1 ITNT TS | ARRE B @ 2
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154

o grn srafvre weem @ wafim e Frafates oo d wer

trvte P 2023-24
et Ieud TufvTE (Hfgw = )

AT TURTE (T) 920 4081
3 - oy () 940 116

o -Fafehceta aTatre ()

frmtor 3 foesw safye ()

St 3w (3)

eAraHt TarTE (Th)

31 @ e | wuan ffés w, afe #E & ()

3 -G TUTE 39 (TF) | F9a iy =, afg #rg 512
Bl (T g Sh-3T9, & ¥ FEiud ammft grn) -
ThY HTq, 3T

FA (T+ T+ +H + 3 + TE + S+ T) 2372

4201

ZASATER 1 Tl ST TR gt 0.005
(B UMY 0= /TaTe o T

0.005

5 Vifh wiwe (i) <6 forg Tt eatter B siid S99 g 0900100 RR/USD PPP
SrafTe gt
(fidiht o fore Tamfaa Fot Srufire Scaf/yeremt | Tor)

Wifereh 3cuTeA o TeH | 31U digan

Jrafone de@ (depfeyh) - STERH High SRS G T T g o3 uHd /i
Hohdl @

IUH e <h Tk it < fotu, geeishun, O mmmwﬁm%uﬁmﬁmwm(ﬁ@maﬁ)

JAufore i goft

()  Gifshd

(i) A ITAET TR TR

(i) 3T gAY FeETeH

A
Iea= He Sl Tedh At ok fore, Fuem fafer <Rt wepta grr Fuern o e st (tﬁii%ﬁaqﬁ)

Jrafete i sroft

() R

(i) ofF W

(i) 3T e T=Te

3y

Are: gard fop o ot STedl CSER gI ShIS Teds Yoeaieh /qedtioh / SATE TR TR R 7 (a8 /) Afe g, o wred weie

<hl dH|

3Tk TTTSTAT H 3TUATE 12 SAUTITE UL Tgfcrait ol WY H FUTH i | 3TUh IcdTal TR UTshanati # TaiTeh 3 Sigliel WWiEH!
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CHOKSHI & CHOKSHI LLP
Chartered Accountants

INDEPENDENT REASONABLE ASSURANCE REPORT ON IDENTIFIED SUSTAINABILITY INFORMATION IN THE
BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT (BRSR) FOR THE FINANCIAL YEAR ENDED 31ST
MARCH 2025

To,

The Board of Directors

Life Insurance Corporation of India
Central Office, “Yogakshema”,
Jeevan Bima Marg,

Mumbai — 400 021.

To the Board of Directors of Life Insurance Corporation of India

We have undertaken to perform a reasonable assurance engagement for Life Insurance Corporation of
India (the "Corporation”) vide appointment letter dated 16.05.2025 issued by the Corporation and
accepted by us vide our engagement letter dated 17.05.2025 in respect of the agreed Sustainability
Information referred in accordance with the Criteria stated in the "Criteria" paragraph below. The
Identified Sustainability Information is included in the Business Responsibility and Sustainability Report
("BRSR") Section of the Integrated Annual Report of the Corporation for the financial year ended March
31, 2025 pursuant to the requirement of Regulation 34(2)(f) of the Securities and Exchange Board of India
("SEBI") (Listing Obligations and Disclosure Requirements) Regulations, 2015 (as amended) (the "LODR
Regulations").

Criteria

The criteria used by the Corporation to prepare the Identified Sustainability Information is the "BRSR" as
detailed in Annexure 1 to this report (the "Criteria"), which is a subset of the BRSR, consisting of a set of
KPIs/ metrics under nine Environmental, Social and Governance ("ESG") attributes, as specified by SEBI
vide its circular SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122 dated July 12,2023 (the "SEBI Circular"), and the
Guidance note for BRSR read with National Guidelines for Responsible Business Conduct Issued by
Ministry of Corporate Affairs (“BRSR Framework”).

Management’s Responsibility

The Corporation’s management is responsible for selecting or establishing suitable criteria for preparing
the Identified Sustainability Information, taking into account applicable laws and regulations, if any,
related to reporting on the Identified Sustainability Information, identification of key aspects, engagement
with stakeholders, content, preparation and presentation of the Identified Sustainability Information in
accordance with the Criteria. This responsibility includes design, implementation and maintenance of
internal control relevant to the preparation of the BRSR and the measurement of the Identified
Sustainability Information, which is free from material misstatement, whether due to fraud or error. The
Management and the Board of Directors of the Corporation are also responsible for overseeing the
Corporation’s compliance with the requirements of the LODR Regulations, the SEBI Circular and BRSR
Framework in relation to the sustainability information included in the Annual Report.
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Inherent limitations in preparing the Identified Sustainability Information

The absence of a significant body of established practice on which to draw to evaluate and measure non
- financial information allows for different, but acceptable, measures and measurement techniques and
can affect comparability between entities. In addition, Greenhouse Gas ("GHG") quantification is subject
to inherent uncertainty because of incomplete scientific knowledge used to determine emissions factors
and the values needed to combine emissions of different gases.

Auditor’s Independence and Quality Control

We are independent of the Corporation and have fulfilled our other ethical responsibilities in accordance
with the requirements of the Code of Ethics issued by the Institute of Chartered Accountants of
India(‘ICAI’) and have the required competencies and experience to conduct this assurance engagement.

Our firm applies Standard on Quality Control (SQC) 1, “Quality Control for Firms that Perform Audits and
Reviews of Historical Financial Information, and Other Assurance and Related Services Engagements” and
accordingly maintains a comprehensive system of quality control including documented policies and
procedures regarding compliance with ethical requirements, professional standards and applicable legal
and regulatory requirements.

Auditor’s Responsibility

Our responsibility is to express a reasonable assurance in the form of an opinion on the Identified
Sustainability Information based on the procedures we have performed and evidence we have obtained.
We conducted our engagement in accordance with the Standard on Sustainability Assurance Engagements
(SSAE) 3000, “Assurance Engagements on Sustainability Information”, issued by the Sustainability
Reporting Standards Board of the ICAI. The standard requires that we plan and perform our engagement
to obtain reasonable assurance about whether the Identified Sustainability Information are prepared, in
all material respects, in accordance with the Criteria. A reasonable assurance engagement involves
assessing the suitability in the circumstances of the Corporation’s use of the Criteria as the basis for the
preparation of the Identified Sustainability Information, assessing the risks of material misstatement of
the Identified Sustainability Information whether due to fraud or error, responding to the assessed risks
as necessary in the circumstances and evaluating the overall presentation of the Identified Sustainability
Information.

The procedures we performed were based on our professional judgment and included inquiries,
observation of processes performed, inspection of documents, evaluating the appropriateness of
quantification methods and reporting policies, analytical procedures and agreeing or reconciling with
underlying records.

Given the circumstances of the engagement, in performing the procedures listed above, our work
procedures included the following:

e Obtained an understanding of the Identified Sustainability Information and related disclosures.
e Obtained an understanding of the assessment criteria and their suitability for the evaluation
and/or measurements of the Identified Sustainability Information.
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Made enquiries of Corporation's Management, including the various teams such as Sustainability
team, Golden Jubilee Foundation (GJF) team, etc., and those with responsibility for managing
Corporation's Annual Reporting.

Obtained an understanding and performed an evaluation of the design of the key systems,
processes, and controls for managing, recording and reporting on the Identified Sustainability
Information. This did not include testing the operating effectiveness of management systems and
controls.

Based on above understanding, the risks that the Identified Sustainability Information may be
materially misstated, determined the nature, timing, and extent of further procedures.
Performed substantive testing on a sample basis of the Identified Sustainability Information within
the standalone boundary to check that data had been appropriately measured with underlying
documents recorded, collated, and reported. This included assessing records and performing
testing, including recalculation of sample data to establish an assurance trail.

Checked the consolidation for various sites and corporate office under the standalone reporting
boundary (as mentioned in the Integrated Annual Report, which includes BRSR) for ensuring the
completeness of data being reported.

Assessed the level of adherence to the BRSR format issued by Securities and Exchange Board of
India (SEBI) followed by the Corporation in preparing the BRSR.

Assessed the BRSR for detecting, on a test basis, any major anomalies between the information
reported in the BRSR on performance with respect to agreed information and relevant source
data/information.

Where applicable for the Identified Sustainability Information in the BRSR, we have relied on the
information in the audited standalone financial statements of the Corporation for the year ended
March 31, 2025.

Evaluated the reasonableness and appropriateness of significant estimates and judgments made
by the Management in the preparation of the Identified Sustainable Information.

Obtained representations from the Corporation's Management.

Exclusions

Our reasonable assurance engagement scope excludes the following and therefore, we do not express an
opinion on the same:

Any disclosure other than those mentioned in the Identified Sustainability Information section
above;

Data and information outside the defined reporting period;

Data related to Corporation’s financial performance, strategy and other related linkages
expressed in the Report; :

The Corporation’s statements that describe expression of opinion, belief, aspiration, expectation,
forward looking statements provided by the Corporation and assertions related to Intellectual
Property Rights and other competitive issues; and

Mapping of the Report with reporting frameworks other than those mentioned in Reporting

Criteria above.
2o 8 N
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While we considered the effectiveness of management’s internal controls when determining the nature
and extent of our procedures, our assurance engagement was not designed to provide assurance on
internal controls. The procedures did not include testing controls or performing procedures relating to
checking aggregation or calculation of data within IT systems.

Opinion

Based on the procedures we have performed and the evidence we have obtained, the Identified
Sustainability Information included in the BRSR for the financial year ended 31st March 2025 is prepared
in all material respects, in accordance with the Criteria.

Restriction on use or distribution

Our obligations in respect of this report are entirely separate from, and our responsibility and liability is
in no way changed by, any other role we may have (or may have had) as auditors of the Corporation or
otherwise, nothing in this repoh, nor anything said or done in the course of or in connection with the
services that are the subject of this report, will extend any duty of care we may have in our capacity as
auditors of the Corporation.

This report has been issued at the request of the Board of Directors of the Corporation to whom it is
addressed, solely to enable them to comply with the requirements of the Circular and LODR Regulations
and on reporting Corporation's sustainability performance and activities, for publishing the same in the
Corporation's Integrated Annual Report, which includes the BRSR. Our report should not be used for any
other purpose or by any person other than the addressees of our report. Accordingly, we do not accept
or assume any liability or any duty of care for any other purpose or to any person to whom this report is
shown or into whose hands it may come without our prior consent in writing.

For CHOKSHI & CHOKSHI LLP

Chartered Accountants

4. FRN - 101872W/W100045
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2 .
N P S/ Dharmista Shah
N Partner
M. No. 108845

UDIN: 25108845BMFXSN9867

Place: Mumbai
Date: 03.07.2025

Page 4 of 5
Chokshi & Chokshi LLP is a Limited Liability Partnership with LLP Registration No. AAC-8909
Regd. Office: 15/17, Raghavji ‘B8’ Bldg., Ground Floor, Raghavji Road, Gowalia Tank, Off Kemps Corner, Mumbai-400036
Tel.: +91-22-2383 6900 ; Fax : +91-22-2383 6901 ; Web: www.chokshiandchokshi.com
E-mail: contact@chokshiandchokshi.in




Har Pal Aaphe Saath

CHOKSHI & CHOKSHI LLP
Chartered Accountants

Annexure-1
BRSR Core attributes - Reasonable assurance for FY 2024-25

Sustainability Information where reasonable | Cross Reference to BRSR 2024-25
assurance is carried out

Number of days of accounts payable Under Principle 1 Question 8 of Essential Indicators
Open-ness of business Under Principle 1 Question 9 of Essential Indicators
Spending on measures towards well-being of | Under Principle 3 Question 1(c) of Essential Indicators
employees

Details of safety related incidents for employees | Under Principle 3 Question 11 of Essential Indicators
Gross wages paid to female as % of wages paid | Under Principle 5 Question 3(b) of Essential Indicators

Complaints on POSH | Under Principle 5 Question 7 of Essential Indicators
Energy footprint Under Principle 6 Question 1 of Essential Indicators
Water footprint Under Principle 6 Question 3 of Essential Indicators
Water Discharge by destination and levels of | Under Principle 6 Question 4 of Essential Indicators
Treatment '

Green-house gas (GHG) footprint Under Principle 6 Question 7 of Essential Indicators
Waste Management Under Principle 6 Question 9 of Essential Indicators
Input Material sourced Under Principle 8 Question 4 of Essential Indicators
Job Creation in smaller towns Under Principle 8 Question 5 of Essential Indicators
Instances involving loss/breach of data of | Under Principle 9 Question 7 of Essential Indicators
customers )
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BUSINESS RESPONSIBILITY AND
SUSTAINABILITY REPORT

SECTION A: GENERAL DISCLOSURES:

Details of the listed entity:

1.

10.

11.

12.

13.

Corporate Identity Number(CIN) of the Listed Entity

> Not Applicable

> IRDAI Registration Number — 512

Name of the Listed Entity

> Life Insurance Corporation of India (Constituted under the Life Insurance Corporation Act, 1956)
Year of incorporation

> 1956

Registered office address

> Central Office, Yogakshema, Jeevan Bima Marg, Nariman Point, Mumbai — 400021.
Corporate address

> Central Office, Yogakshema, Jeevan Bima Marg, Nariman Point, Mumbai — 400021.
E-mail

> ed_rns@licindia.com

Telephone

»  022-22022615

Website

> www.licindia.in

Financial year for which reporting is being done

> Financial Year 2024-25

Name of the Stock Exchange(s) where shares are listed

> NSE (National Stock Exchange of India Limited) and BSE Ltd.

Paid-up Capital:

> 3 6324.99 crores divided into Equity Shares totaling 6,32,49,97,701 of ¥ 10 each.

Name and contact details (telephone, email address) of the person who may be contacted in case of any queries
on the BRSR report-

> Ms Rosaline Kurien/ 022-22022615 / ed_rns@licindia.com

Reporting boundary — Are the disclosures under this report made on a standalone basis (i.e. only for the entity)
or on a consolidated basis (i.e. for the entity and all the entities which form a part of its consolidated financial
statements, taken together).

> The disclosures under this report are made on a standalone basis, unless otherwise specified.
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14. Name of assurance provider:

> Chokshi & Chokshi LLP
15. Type of assurance obtained:

> Assurance for Business Responsibility and Sustainability Report. The report issued by assurance provider is
annexed as Annexure ‘1’ of this report.

Products/services

16 Details of business activities (accounting for 90% of the turnover):

Description of Main Activity Description of Business Activity | % of Turnover of the entity

Insurance Services including Life Insurance 100%

Pension and Health

17. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

Product/Service NIC Code % of total Turnover
contributed

1. ‘ Life Insurance 65110 100%

Operations:

18. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices

National NA 5,004 5,004
International NA *See details below 125

* Total no. of Offices (International):

Sr. No. | Unit Corporate Branch Office
1 LIC Fiji 1
2 LIC Mauritius 1
3 LIC UK 1
4 Life Insurance Corporation (International) BSC (c)* 1 5
5 Life Insurance Corporation (Nepal) Ltd. 1 76
6 Life Insurance Corporation (Lanka) Limited 1 25
7 Life Insurance Corporation of Bangladesh Limited 1 11
8 Life Insurance Corporation (Singapore) Pte. Ltd. 1 0
5 120
Total : 125
Gift City Branch operations will commence in the FY 2025-26

* LIC (International) BSC (c), Bahrain company operates in GCC (Gulf cooperation council) countries of Bahrain, Kuwait,
Qatar and UAE (Dubai & Abu Dhabi)

19. Markets served by the entity:

a. Number of locations

Locations Number
National (No. of States/UT) 36 (28 states and 8 UTs in India)
‘ International (No. of Countries) 11

b.  What is the contribution of exports as a percentage of the total turnover of the entity?

Nil
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c. A brief on types of customers

Life Insurance is the primary business of the Corporation. We cater to a wide variety of customers across different
segments. Based on various factors like demographics, needs, financial goals etc, the customers can be broadly
categorized into the following groups:

vi.

Vii.

viii.

Employees

Individuals with regular income looking for life cover, tax benefits, savings, etc and who prefer endowment,
money back and term plans.

Self-employed business owners who are interested in wealth creation with risk cover, seeking flexible
premium options with a preference for ULIPs and pension plans.

Minors, students and young professionals: They are mostly covered by term or simple endowment plans and
look for low premium.

Senior citizens: They look towards pension plans and seek guaranteed income and long term security.

Group customers: They include Corporate clients, Government organisations, Associations, NGOs, etc.
Group term life, gratuity, superannuation, leave encashment, etc are the types of schemes sought.

NRI Customers: They take life insurance for family security in India, prefer long term savings or term plans
and see us as a secure and trusted brand.

Rural and social sector customers: We have focussed products under government mandates like PMJJBY,
etc wherein affordable insurance is given for low income groups and tailored policies for farmers, labourers,
etc.

High net worth individuals: A distinct group and seek investment oriented plans like ULIPs, wealth plans or
pension schemes with large coverage.

20. Details as at the end of Financial Year 2024-25:

a. Employees and workers (including differently abled):

Employees

Particulars

FEMALE

%(B/A) %(C/A)

Permanent (D) 91606 69740 76.13 21866 23.87
Other Than Permanent (E) 14 13 92.85 1 7.15
Total Employees (D+E) 91620 69753 76.13 21867 23.87

TOTAL (A) MALE FEMALE

Permanent (F)

No.(B)

o

Other Than Permanent (G)

Not Applicable

Total Employees (F+G)




b. Differently abled Employees and workers:

S. Particulars Total Male Female

No. (A) No.(B) | % (B/A)| No.(C) | % (C/A)
DIFFERENTLY ABLED EMPLOYEES

1. Permanent (D) 884 715 80.88 169 19.12
2. Other than Permanent (E) 0 0 0 0 0
3. Total differently abled employees (D + E) 884 715 80.88 169 19.12
DIFFERENTLY ABLED WORKERS
4. Permanent (F)
5. Other than permanent (G) Not Applicable
6. Total differently abled workers (F + G)

21. Participation/ Inclusion/ Representation of women

Total No. and percentage of Females
(A) No.(B) %(B/A)

‘ Board of Directors 14 1 714
‘ Key Management Personnel / Key Management Persons (KMP)* 13 1 7.69 ‘

*KMPs includes five Whole Time Directors
22. Turnover rate for permanent employees and workers: (Disclose trends for past 3 years)

Turnover rate for permanent employees

FY 2024-25 FY 2023-24 FY 2022-23
(AR VAN (oay.\Me MALE | FEMALE | TOTAL | MALE | FEMALE | TOTAL

Permanent Employees | 860  7.14| 825 680 567 654 597 397 550

Note:
a. There is no class of employees termed as “Workers” in the Corporation.
b. The turnover rates include Superannuation numbers, as well.

Holding, Subsidiary and Associate Companies (including joint ventures)

23. Names of Holding/Subsidiary /Associate Companies/Joint Ventures

Name of the Holding / Subsidiary / | Indicate whether % of Does the entity indicated
Associate Companies Holding/ CLHETT at column A, participate in
/ Joint ventures Subsidiary/ held by the Business Responsibility
Column ‘A’ Associate/ listed initiatives of the listed entity?
Joint Venture entity (Yes/No)
International
1 Life Insurance Corporation (Singapore) Subsidiary 100% No
Pte. Ltd.
2 Life Insurance Corporation Subsidiary 99.66% No
(International) BSC (c)
Life Insurance Corporation (Nepal) Ltd. Subsidiary 55% No
4 Life Insurance Corporation (Lanka) Subsidiary 93.75% No
Limited
5 Life Insurance Corporation of Subsidiary 83.33% No
Bangladesh Limited
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Name of the Holding / Subsidiary / | Indicate whether % of Does the entity indicated

Associate Companies Holding/ shares at column A, participate in
/ Joint ventures Subsidiary/ held by the Business Responsibility
Column ‘A’ Associate/ listed initiatives of the listed entity?
Joint Venture entity (Yes/No)
National
1 LIC Pension Fund Limited Subsidiary 100 No
2 LIC Cards Services Limited Subsidiary 100 No
3 IDBI Bank Limited Associate 49.24 No
4 LIC Mutual Fund Trustee Private Associate 49.00 No
Limited
5 LIC Housing Finance Limited Associate 45.24 No
6 LIC Mutual Fund Asset Management Associate 44.61 No
Limited
7 IDBI Trusteeship Services Limited Associate 29.84 No
LIC HFL Asset Management Company Associate 5.38 No
Limited
CSR Details

24. (i) Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No)
> No. CSR is not applicable as per section 135 of Companies Act, 2013

Life Insurance Corporation of India was established by the LIC Act 1956, enacted by the Parliament to
nationalize the life insurance industry in India. As such, LIC is not a company governed by the provisions of
Section 135 of the Companies Act, 2013.The Corporation is outside the purview of CSR activities mandated
under the Indian Companies Act, 2013 even after the recent amendments to the LIC Act, 1956.

However, LIC has been voluntarily carrying out various community development activities. LIC
Golden Jubilee Foundation, a Charitable Trust registered with Charity Commissioner under the
Bombay Public Trust Act, 1950, was formed in the year 2006, during the golden jubilee year of LIC.
The objectives of the Foundation are Relief of Poverty or Distress, Advancement of Education, Medical
Relief and Advancement of any other Project of general public utility.

(ii) Turnover (in<) - 488848.92 crores
(iii) Net Worth (in ) - 126187.74 crores

Transparency and Disclosures Compliances



Bsa"f e Rae

th

Annual Repo

25. Complaints/ Grievances on any of the Principles (Principles 1 to 9) under the National Guidelines on Responsible
Business Conduct (NGRBC):

Stake-holder Grievance Redressal Mechanism in FY 2024-25 FY 2023-24

group from whom Place (Yes/No)

complaint is (If Yes, then provide web-link for Previous Financial Year

received grievance redressal policy) Number of | Number of (GO Number of |  Number of Remarks

complaints | complaints complaints | complaints
filed during | pending filed during pending
the year resolution the year resolution at
at close of close of the
the year year

Investors (other NIL NIL NIL NIL NIL

than share-

holders)

Share-holders Yes, The Corporation has appointed 1671 1 The lone 2278 24 The 24
KFin technologies Ltd. as Registrar query complaints
and Share transfer Agent (RTA) of pending as on pending at the
the Corporation to aid help to resolve 31.3.25 was end of
grievances and queries pertaining to resolved on FY 2024-25
shareholder Services. 01.04.25 were resolved
The Corporation has a designated and disposed
e-mail id (investors @licindia.com) of by 02.04.25
and also a portal for shareholders to
enable them to raise grievances. Link
for investor support: https:/licindia.in/
investors-support

Employees Yes, the Corporation has developed 369 12 NIL 518 29 In FY 2024-25
an internal mechanism system for all 29 were
redressal of grievances. For this resolved
purpose a portal on the intranet called
e-Samadhan where grievances can
be registered by any employee which
is forwarded to the Staff Grievance
Officer.

Customers https://licindia.in/web/guest/policy-for- 74,290 NIL 81,202 NIL
protection-of-interests-of-policyholders

Communities NIL NIL NIL NIL NIL

Value Chain Yes. Value chain partners can report NIL NIL NIL NIL

Partners their grievances, if any, to the nearest
office and through other digital modes.

Others-Ministry | Compliance to Ministry through 168 1 Follow up in 102 2 In FY 2024-25
Emails process both were

resolved

26. Overview of the entity’s material responsible business conduct issues:
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Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or
mitigate the risk along-with its financial implications, as per the following format

Material
issue
identified

Indicate
whether
risk or

opportunity
(37[9)]

Rationale for
identifying the risk /
opportunity

In case of risk, approach to
adapt or mitigate

Financial
implications of the
risk or opportunity

(Indicate positive
or negative
implications)

industry, our human
capital is a major source of
strength and competitive
advantage. Continuous
up-skilling will enable us to
strengthen our leadership
position and combat all
challenges facing the
industry in a better way.

lakh employees. On account of the

size and geographical spread as well
as keeping with the personnel policies
there is continuous vertical and lateral
movement in the organisation. All

these factors necessitate that there

has to be a continuous process of

skill development and upscaling the
knowledge base within the organisation.

1 Regulatory and | Risk and Regulatory compliance is LIC has a well-established system Financial implications of
Compliance Opportunity an integral part of LIC’s to ensure regulatory compliance not addressing the risks
environment work ethics. Failure to which ensures adherence to various identified can include

adhere to any applicable regulatory requirements penalties arising from
laws in a timely manner regulators or other legal
can lead to potential legal forums while addressing
action, reputational damage customer grievances.
or even financial losses Losses can also arise
LIC, being a listed company from New Business front
strives to be compliant to due to negative customer
all the applicable laws and sentiments.
regulations. By adoptin
g y , ping Adherence to regulatory
to standards as laid down -
) i guidelines can enhance
we believe that we will be N
. customer satisfaction
able to protect the interest . .
there by increasing our
of all our stakeholders. We .
customer loyalty which
ensure that all our rules : .
) , in turn can increase our
and regulations affecting . .
persistency and inflow of
all our stakeholders
. new customers.
are within the legal and
regulatory frameworks. As
a public sector institution,
we are also bound by RTI
guidelines which act as an
additional layer of scrutiny.

2 Human Capital | Risk and Opportunity: As a key LIC is a mammoth trans-national High employee turnover

Development Opportunity player in a financial service | Corporation with approximately one may lead to decrease

in productivity, increase
in hiring cost and low
employee morale as well
as efficiency, in general.
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Financial
implications of the

Rationale for
identifying the risk /
opportunity

Material Indicate
issue whether
identified risk or risk or opportunity
opportunity (Indicate positive
(37[0)] or negative
implications)

In case of risk, approach to
adapt or mitigate

Risk: In the current The pandemic situation necessitated
competitive scenario and and propelled the organisation to move
rapidly changing marketing | towards self-learning through digital
conditions, it is a challenge | mode. This has enabled standardized

to retain key talent.

content without dependence on physical
infrastructure and facilitators and is
available anywhere any time on our
intranet. The current focus has been to
make communication and collaboration
easily available as part of the new work
experience.

Further, with the aim of self-learning/
self-skilling, a Learning Management
System, ‘LIC Gyanpeeth’ was
introduced for employees.

Climate change

Risk

Climate change has
a significant effect

The approach to the same is to find
ways and means to anticipate the

Higher frequency
and severity of

- Risk and o . .
on life in general. changes that are coming and take such changes will

Resilience Evolution of life on | corrective steps to reduce their lead to increased
earth has been a business and environmental impact for expenses towards
gradual process the organisation. claims as well as
and not attuned to manpower too.

the drastic speed
of change being
witnessed now.
This can lead to the
development of new
risks in the form of
natural disasters,
viruses, bacteria,
etc., which will
affect morbidity as
well as mortality.

Insurance industry

Towards mitigating climate change, we
continuously focus on optimizing the
consumption of scarce resources and
thereby reducing the carbon foot print
as well as distributing the resources to
the populace at large.

Insurers may need
to change their
tables governing
mortality,
morbidity, etc and
adapt to meet the
changing scenario.

Reinsurance costs
for life insurance
companies may
increase.

may expect Investment in
variations in the industries exposed
assumptions of to such risks will
mortality and lead to change in
morbidity with strategy to avoid
any negative financial impact of
variation having the same.

consequences in
terms of higher
claim outgoes.
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Material
issue
identified

Rationale for
identifying the risk /
opportunity

Indicate
whether
risk or
opportunity
((37[0)]

In case of risk, approach to
adapt or mitigate

Financial
implications of the
risk or opportunity

(Indicate positive
or negative
implications)

4 Information Risk We have the highest We hold that data security is of Financial and reputational
security and number of life insurance paramount importance and customer loss can be damaging and
data privacy policies with the resultant privacy is sacrosanct. Any instances needs to be prevented.
related access to personal of data loss, breach or unaccounted

information. With digital access can affect customer confidence
access and information leading to customer attrition thus
gathered increasing at a affecting financial performance. The
humongous rate, the risk resultant negative publicity emanating
of information leakage from the same can damage the
increases concurrently. Corporation’s reputation which needs to
Cyber security needs be protected throughout.

to ensure data privacy

and enable sustainable

business practice. We have

a robust policy for data

security.

We have inbuilt teams

and processes for

monitoring any leakage

and maintaining data

security. Monitoring of data

breaches is thus done

on a continuous and real

time basis for the website,

devices and other domains

5 Risk Risk We have a robust Business | The Corporation has a Board Negative
Management Continuity Plan to meet approved Business Continuity Plan
and Business different scenarios. Thisis | with inputs from all departments
Continuity to enable quick response in | regarding their respective action

the case of the happening | plans. Risk Registers are maintained

of any unforeseen event and reviewed periodically to enable

or challenges. Its purpose | robust risk management. In case of

is to act as a shield to any major or minor incidents, well

protect assets, smoothen drawn out procedures are defined for

and ensure least disruption | implementation to mitigate or nullify the

as well as shorten the potential or actual impact. 1ISO 22301

recovery time. certification has been received for the
Business Continuity Plan
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting the

NGRBC Principles and Core Elements.

Disclosure
Questions

Policy and management processes

1. a. Whether your entity’s policy/ policies cover each Y Y Y Y Y Y N Y Y
principle and its core elements of the NGRBCs.
(Yes/No)
b. Has the policy been approved by the Board? Y Y Y Y Y Y | NA| Y Y

(Yes/No)

C. Web Link of the Policies, if available

https://licindia.in/Investor-Relations/Policies-and-Code-of-
Conduct. Some of the policies of the Corporation are offered
to employees only and are available on the intranet site of the
Corporation.

2. Whether the entity has translated the policy into
procedures. (Yes /No)

Y Y Y Y Y Y | NA| Y Y

3. Do the enlisted policies extend to your value chain
partners? (Yes/No)

Our value chain partners are contractually obliged to comply
with requirements pertaining to safety and healthy environment,
prohibition of child labor and forced labor, non-discrimination,
employment condition, provision of wages and working hours.

4. Name of the national and international codes/
certifications/ labels/ standards (e.g. Forest Stewardship

Council, Fair trade, Rainforest Alliance, Trustee) standards

(e.g. SA8000, OHSAS, ISO, BIS) adopted by your entity
and mapped to each principle.

Under Principle 4, LIC has obtained:
ISO 31000 for ERM
ISO 22301 for BCP

5. Specific commitments, goals and targets set by the entity
with defined timelines, if any

a. We are committed to incorporating ESG principles in our
business activities.

b. We are committed to conserving water, reducing energy
use and reduce our carbon footprint as well as GHG
emissions.

C. We are an equal opportunity employer ensuring no
discrimination on any grounds whatsoever.

d. Spread life insurance widely and in particular to the rural
areas and to the socially and economically backward
classes with a view to reaching all insurable persons in
the country and providing them adequate financial cover
against death at a reasonable cost.

e. Maximise mobilization of savings by making insurance
linked savings adequately attractive.

f. In investment of funds, the primary obligation to its
policyholders, whose money it holds in trust, without
losing sight of the interest of the community as a whole;
funds to be deployed to the best advantage of the
investors as well as the community as a whole, keeping
in view national priorities and obligations of attractive

return.
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g. Conduct business with utmost economy and with the full
realization that the moneys belong to the policyholders.

h. Act as trustees of the insured public in their individual
and collective capacities.

i Meet the various life insurance needs of the community
that would arise in the changing social and economic
environment.

- Involve all people working in the Corporation to the best
of their capability in furthering the interests of the insured
public by providing efficient service with courtesy.

k. Promote amongst all agents and employees of the
Corporation a sense of participation, pride and job
satisfaction through discharge of their duties with
dedication towards achievement of Corporate Objective.

6.

Performance of the entity against the specific
commitments, goals and targets along-with reasons in
case the same are not met.

a. We have settled 8,48,123 individual death claims and
2,16,69,980 individual maturity claims with an outgo of
24,420 crores INR and 2.37 lakh crores INR respectively
thus providing financial security to dependent families,
creditors, partners and key men in case of business
insurance.

b. We cover 3,13,80,682 lives under the PMJJBY as on
31.03.2025. We have designed other micro insurance
products to cater to weaker segments of society.

C. Hereditary commission is paid to dependents of over
40000+ agents who have expired and were eligible for
renewal commission.

d. To provide an impetus to insurance cover in the rural
areas we have provided employment opportunities
and appointed 1,48,888 ladies as Bima Sakhis as on
31.03.2025.

e. Our new Jaipur Office is IGBC and LEED-certified
building with efficient lighting (LED), HVAC, daylight
optimization and low-emission materials.

Governance, leadership and oversight

7. Statement by director responsible for the business The Board has overall responsibility regarding business
responsibility report, highlighting ESG related challenges, | responsibility report and to identify and manage ESG issues
targets and achievements (listed entity has flexibility of the corporation
regarding the placement of this disclosure)

8. Details of the highest authority responsible for Shri Siddhartha Mohanty

implementation and oversight of the Business
Responsibility policy(ies)

CEO & MD
DIN:08058830
(As on 31.03.2025)
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9. Does the entity have a specified Committee of the Board/ | Yes.

Director responsible for decision making on sustainability | The Board has constituted an ESG Committee and has

related issues? (Yes / No). If yes, provide details. coopted external experts as well.
The Board has overall responsibility of Corporation’s
Governance and Sustainability practices. The Board in
exercise of both the letter and spirit of its ESG Mission has
brought in external guidance to establish a robust cohesive
mechanism. A research report by Deloitte was commissioned.
Stringent targets have been set up up for the coming year
for continuous improvement. The Board has also constituted
an internal ESG Committee. The Committee approves and
ratifies ESG goals, targets, strategy, monitors performance
including ESG initiatives to ensure long-term value creation
for stakeholders and periodically reviews ESG activities of the
Corporation.

10. Details of Review of NGRBCs by the Company

Performance against above policies and follow up action The Board/ Committee of Board/ Senior Management of the
Corporation have approved the policies that have been stated
above as required by extant regulations.

Indicate whether review was undertaken by Director/ | Review done inter-departmentally
Committee of the Board/ Any other Committee

Frequency (Annually/ Half-yearly/ Quarterly/ Any other — | Half Yearly
please specify)

Compliance with statutory requirements of relevance to the | The Corporation complies with all applicable regulations.
principles and rectification of any non-compliances

11. Has the entity carried out independent assessment/ | All policies of the Corporation are evaluated internally
evaluation of the working of its policies by an external
agency? (Yes/No). If yes, provide name of the agency.

12. If answer to question (1) above is ‘No’ i.e. not all Principles are covered by a policy, reasons to be stated:

Questions | P1 | P2 | P3| P4 | P5 | PG| P7 ] P8P
- - - - - - No - -

The entity does not consider the Principles material to its business

(Yes/No)

The entity is not at a stage where it is in a position to formulate | - - - - - - NA - -
and implement the policies on specified principles (Yes/No)

The entity does not have the financial or/human and technical | - - - - - - NA - -
resources available for the task (Yes/No)

It is planned to be done in the next financial year (Yes/No) - - - - - - NA - -
Any other reason (please specify) - - - - - - > - -

**As a listed entity, LIC operates in a highly regulated environment. Further, the Corporation upholds the highest standards
of responsible business conduct as prescribed by the Insurance Regulatory and Development Authority of India (IRDAI) and
Securities and Exchange Board of India (SEBI). The Corporation also regularly participates in various forums and committees
constituted by said regulatory Authorities. While there is no specific policy outlined for this principle, the Staff Regulations,
1960, governs all employees, officers and Directors who are required to act in accordance with high professional and ethical
standards. The Corporation, through trade bodies and associations, puts forth a number of suggestions with respect to the
economy and the insurance sector in particular.
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE:

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements with key
processes and decisions. The information sought is categorized as ‘Essential’ and ‘Leadership’. While the essential indicators are
expected to be disclosed by every entity that is mandated to file this report, the leadership indicators may be voluntarily disclosed by
entities which aspire to progress to a higher level in their quest to be socially, environmentally and ethically responsible.

PRINCIPLE 1: Businesses should conduct and govern themselves with integrity and in a manner that is Ethical, Transparent
and Accountable.

Essential Indicators

1. Percentage coverage by training and awareness programs on any of the Principles during the financial year:

Total number
of training and

Topics/Principles covered under the training and | %age of persons
its Impact in respective

awareness category covered

programmes by the awareness
held programmes

and KMPs

of employees on wide-ranging topics like: Public
Procurement, RTI Act, GeM, Cyber Hygiene and
Security, Preventive Vigilance and Forensics, Ethics
and Governance, BCP, Enterprise Risk Management,
Leadership Development Program, Train the
Trainers, Growth and mindset Management, Strategic
Leadership, Customer Service Sensitization, IRDAI
Regulations, Regulatory Compliance Management,
KYC/ AML /CFT, Reservation & Welfare Matters,
POSH, Health & Safety, ESG, Litigation Management
in GST, Retiring Officials, Financial Literacy Program
through NSE, IFRS-17, LIC Act, LIC Products, Social
Media, Business Etiquettes, Telephone and Email
Etiquettes.

Board of Directors *3 Directors’ Certification in ESG Leadership Program 57.14%
@ IICA
Key Managerial Personnel 8 1) Masterclass for Nominee Directors 42.85%
2)  Governance Leadership Program on Effective
Boards & Future Ready Directors
3)  41stIndia Fellowship Seminar
4)  Training Program on IFRS-17
5) 24" Global Conference of Actuaries
6) Business Class of Excellence (Foreign Training)
7) National convention of company secretaries
8)  Training program on AML/CFT for Principal
Officers
Employeesother than BoD 4,076 Training Sessions were held for various groups 83.75%

* Two (2) Programs were attended by Independent Directors and 1 Program was attended by All MDs.

Training Activities are carried out through In-House Training Centres and External Training Institutes.
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In-house Training:

LIC has a network of well-equipped In-House Training Centres. All Centres are well equipped with hostel accommodations,
classrooms, auditoriums, computer labs, LCD facilities, recreational and sports amenities. LIC’s In-House Training Centres
includes:

> Management Development Centre (MDC): The apex Training Institution of the Corporation.

> Zonal Training Centres (ZTCs): One located in each of LIC’s eight Zones.

> Employee Training Centre (ETC)/Computer Training Centre (CTC): 113. One in each Division
External Training:

To offer innovative perspectives, acquire specialized industry knowledge and align with global HR practices, LIC nominates
its officials to participate in a wide range of External Training Programs. These are conducted by renowned Institutions
such as National Insurance Academy NIA (Pune), Indian Institutes of Management — IIMs, Indian School of Business — ISB
(Hyderabad), Institute of Directors — IOD (Mumbai), Institute of Risk Management — IRM (Mumbai), Institute of Actuaries of
India — IAl (Mumbai), Administrative Staff College of India — ASCI (Hyderabad), National Law School of India University —
NLSIU (Bengaluru), College of Insurance — COI (Mumbai), National Academy of Human Resource Development — NAHRD
(New Delhi), Indian Institute of Corporate Affairs — lICA, Institute of Secretariat Training and Management —ISTM (New Delhi),
Life Transformation Academy, FIMMDA (Mumbai and many others).

The number of participants trained in various sessions conducted in-house by MDC and other training institutions number
1,15,911. The participants trained in external training institutes including NIA numbered 6,406. Thus 1,22,317 participants
were trained with some having attended multiple training sessions on different subjects and on change of roles during the
same period. Also during the financial year 2024-25, for fire drill the number of employees covered were 65,794 and 10,921
employees were trained on other modules. A total of 76,715 employees were thus covered out of 91,606 employees.

Short duration Webinars:

To cover large number of employees and field force, a series of short-duration Webinars were organized through External
Training Institutes and also our In-House Training Centres. These webinars covered a range of topics, including POSH,
Raising awareness and sensitizing employees on dealing with Persons with Disabilities, New Products, NB Underwriting, CRM
Complaints Redressal, Growth Oriented Incentive Bonus (GOIB) Scheme, LIC Profile, Ananda, Unit Linked Insurance Plans,
Digital Initiatives, Employee Benefits, New Plans and Changes, Road Map for Million Dollar Round Table (MDRT), Business
Persistency & Revival, Claim Reinvestment, etc.

LIC Gyanpeeth-Self Learning Management System Module:

> LIC Gyanpeeth is a self-learning and self-skilling digital platform. It provides standardized content that eliminates the
need for physical infrastructure and facilitators, making training accessible to employees anytime, anywhere, via intranet/
internet web browsers.

> LIC Gyanpeeth, is specifically designed to ensure uninterrupted training on various functional aspects. Continuous
efforts are being made to enhance and update the portal. As on 31t March 2025, the portal contains 17 main modules,
142 sub-modules with 6,616 MCQs.

> ‘LIC Gyanpeeth’ has received an overwhelming response from employees, with approximately 77,233 (85.79%)
employees earning a total of 20,43,124 LIC Gyanpeeth Certificates.

> Number of main module certificates issued under Gyanpeeth module was 2,38,165 and the number of sub modules for
which certificates were issued numbered 18,04,959, together totaling 20,43,124 certificates being thus issued.
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Details of fines/ penalties/ punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the
entity or by directors/ KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in
the following format

(Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30of SEBI (Listing Obligations and
Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website):

Monetary
NGRBC | Name of the regulatory/ | Amount Brief of the Case Has an appeal
Principle | enforcement agencies/ been preferred?
judicial institutions (Yes/No)
Penalty/ Fine NIL Revenue authorities like 0.03 Delay in filing returns of No
IT, GST, etc crore Professional Tax, IT Penalty

awarded by Government/Court.

Settlement NIL NIL NIL NIL NA

Compounding fee NIL NIL NIL NIL NA

Non-Monetary

NGRBC | Name of the regulatory/ | Brief of | Has an appeal been preferred?

Principle | enforcement agencies/ | the Case (Yes/No)
judicial institutions

Imprisonment NIL NIL NIL NIL

Punishment NIL NIL NIL NIL

Note: During FY 2024-25, the Corporation has received 35 orders from GST authorities, filed appeal against 19 orders with
GST Appellate Authority. Filing of 11 appeals, payment of 2 Orders and filing of 3 application for rectification of order are under
process. Details of GST orders have been filed with stock exchanges under Regulation 30 of SEBI Listing Regulation.

Of the instances disclosed in Question 2 above, details of the Appeal /Revision preferred in cases where monetary or
non-monetary action has been appealed.-

Case Details Name of the regulatory/ enforcement agencies/ judicial institutions

NIL NIL

Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide
a web-link to the policy.

The Corporation has an Anti-Bribery and Anti-Corruption Policy. It also has a Whistle Blower policy. Additionally, as per Rule
32 of LIC of India (Staff) Rules, 1960, no employee or any member of the family of the employee is allowed to accept gifts of
more than a trifling value. The link for anti-bribery and anti-corruption policy is as under:

(https://licindia.in/documents/d/guest/anti-bribery-and-anti-corruption-policy-1-)
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5.

6.

Number of Directors/ KMPs/ employees/ workers against whom disciplinary action was taken by any law enforcement
agency for the charges of bribery/ corruption:

Directors NIL NIL
KMPs NIL NIL
Employees NIL
Details of complaints with regard to conflict of interest:
FY 2024-25 FY 2023-24
Number Remarks

Number of complaints received in relation to issues of Conflict Nil NA Nil NA
of Interest of the Directors

Number of complaints received in relation to issues of Conflict Nil NA Nil NA
of Interest of the KMPs

Provide details of any corrective action taken or underway on issues related to fines /penalties / action taken by regulators/ law
enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.

Proceedings are underway in the lone case registered.

Days of accounts payable: ((Accounts payable*365)/Cost of goods/services procured):

FY -2024-2025 FY -2023-2024

Number of days of accounts payable 12.12 11.85

Openness of business:

Details of concentration of purchases and sales with trading houses, dealers and related parties along-with loans and advances
& investments, with related parties:

Secondary market comprises of stock exchanges which provide platform for purchases and sales of securities by investors.
The trading platforms of stock exchanges are accessible only through brokers and trading of securities is confined only to stock
exchanges. Hence LIC does secondary market trading through brokers only. Details are as follows.-

Parameter Metrics Current Previous
FY 2024-2025 FY 2023-2024°
Concentration of Purchases | a. Purchases from trading 16.64 % secondary 14.86% secondary Market
brokers as % of total market trading trading
purchases
b. Number of brokers where 142 143
purchases are made from
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Parameter

Metrics

Purchases from top 10
trading brokers as %
of total purchases from
brokers

Current

FY 2024-2025

9.87%

Previous
FY 2023-2024°

9.13%

Concentration of Sales

Sales to brokers as % of
total sales

12.96% secondary market
trading

15.67% secondary Market
trading

Number of brokers thru
whom sales are made

142

143

Sales to top 10 brokers
as % of Total sales to
brokers

9.54%

9.52%

Share of RPTs in

Purchases (Purchases
with related parties/ Total
Purchases)*

1.54%

2.00%

Sales (Sales to related
parties/ Total Sales)**

1.89%

0.18%

Loans & advances
(Loans & advances given
to related parties/ Total
loans & advances)

NA

NA

Investments (Investments
in related parties/Total
Investments made)

NA

NA

@Previous year's figure have been regrouped/rearranged wherever necessary to make them comparable.

*RPT - Includes all types of purchases and application money
** RPT - Includes all types of sales, redemptions and refunds
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Leadership Indicators

1. Awareness programmes conducted for value chain partners on any of the Principles during the financial year:

Total training and awareness Topics / principles covered under the %age of persons in respective category

programmes held training and its impact covered by the awareness programme

2135 Sessions Training of value chain partners (specified 9.9%**
persons) by Marketing Channels

Product  Training, Life Insurance
Market in India, Potential and Future
Opportunities, ldentify Needs-Why life
insurance? Positioning of Bank Products
and Insurance Products and Insurance
Policies Vs Bank FDS. Additionally as
per requirements of value chain partners
trainings are provided.

41 Sessions Swachhata hi  Seva, Swachhata 49.75%
Campaign, Fire drill, Plantation, Statutory
Compliance, Swachhata Awareness,
Swachhata Pledge, POSH, Fire & Safety
Awareness, PF, ESI, Naturopathy,
Cleaning & Sanitation, Health care and
Precaution, Sexual harassment and
Discrimination/Remedies.

**During the year 2024-25, 35 Banks, 42 Other Corporate Agents, 115 Brokers and 86 IMFs only contributed to the Business

2. Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board? (Yes/No)
If yes, provide details of the same.

> Yes, Processes are in place. Disclosure of interest as well as declaration on Directors’ independence is being regularly
obtained from Directors and submitted to the Board. To avoid conflict of interests, Directors recuse themselves from
participation in any Agenda ltem(s) wherever they are deemed interested and is being discussed in a meeting.

PRINCIPLE 2 Business should provide goods and services in a manner that is sustainable and safe
Essential Indicators

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental
and social impacts of product and processes to total R&D and capex investments made by the entity, respectively.

R&D mainly focuses on product development, monitoring, modifying, closing as well as introducing newer versions with
emphasis on its environmental and social impact too. Customer experience and satisfaction continue to be the bedrock on
which initiatives in this aspect are worked out including diminishing the usage of paper across the Board.

Capital expenditure is incurred on replacing old energy inefficient appliances like ACs, light bulbs, lifts, etc with modern
energy efficient equipment, Installation of solar equipment for leveraging renewable energy, Rain water harvesting to boost
water conservation, etc. Its impact is felt in increased energy efficiency, harnessing recyclable resource like sunlight and
conservation of water.

2. a. Does the entity have procedures in place for sustainable sourcing? (Yes/No)
b. If yes, what percentage of inputs was sourced sustainably?
> Yes.
As a part of the Insurance industry, our operations primarily revolve around digital solutions. While our procedures

do not directly mirror those of traditional manufacturing, we try to follow guidelines and practices that promote ethical
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and sustainable sourcing of technology-related inputs. Given the nature of our operations, traditional measures of
sustainable sourcing and identifying percentage are not directly applicable. However, we actively participate in broader
organisational initiatives to enhance sustainability.

While our operations differ from manufacturing, we strive to adopt guidelines and practices that promote ethical
and sustainable sourcing of technology-related resources. We have a procurement policy for the corporation which
complies with CVC guidelines, promoting transparency, improving competition, ensuring equity among participants and
encouraging ‘Make in India’. All procurements are processed through electronic mode by inviting tenders through online
channels only eliminating the requirement of physical documents.

Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life,
for (a)Plastics (including packaging) (b)E-waste (c)Hazardous waste and (d) other waste

As the Corporation is in the Business of Insurance, there is limited scope for using recycled material. Insurance products per
se, are intangible. However, our offices are encouraged to recycle e-waste. Servers, computers, cartridges, ribbons are the
primary e-waste generated which is disposed through authorized vendors, who pick up the hardware e-waste from all locations
after dismantling/degaussing. Re-cycling certificates are also obtained. For collection and disposal of e-waste and electrical
waste, safe disposal collection boxes are kept at various offices. The hardware items which are end-of-life are handed over
to the hardware supply vendor under buyback. The vendor, in turn, appoints an e-waste disposal vendor registered with
the Central Pollution Control Board or any State Pollution Control Board, who picks up the hardware from all locations. A
prescribed certificate is taken from the e-waste disposal vendor.

The Corporation has taken up new initiatives in order to minimize use of paper in our offices by digitizing of operations, thus
reducing paper usage. Minimizing the use of single use plastic folders/bottles, replacing plastic folders with paper folders,
plastic pots for plants with earthen pots, supply of paper pens in some offices, once the refill is over, these pens with seeds
at the reverse, can be planted to grow plants. Replacing disposable cups by stainless steel coffee/tea mugs for employees in
some offices.

Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes/No). If yes, whether the
waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control
Boards? If not, provide steps taken to address the same.

Extended Producer Responsibility (EPR) in the traditional sense is not applicable to us, as our activities are not directly
associated with the production of physical goods.

However, to ensure alignment with environmental sustainability, we collaborate with certified e-waste disposal partners to
ensure that our electronic waste is managed in an environmentally friendly manner.

Leadership Indicators

1.
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Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes, provide details in the following format?

Being in the services industry, life cycle assessment as in general parlance is not applicable to life insurance contracts.
However, from the angle of product development, periodic evaluation or valuation is a norm. Every plan introduced has
certain projections made across various parameters like mortality, morbidity, interest rates, administrative costs, etc. During
the course of time, whenever it is felt that the assumptions made therein and the actual results emanating from the field are
having a variance beyond the ranges provided for in different scenarios, corrective action is initiated. It may take the form of
changes in the parameters governing the same at one end to withdrawal of the plan at the other and coming forth with a revised
one, if required.

If there are any significant social or environmental concerns and/or risks arising from production or disposal of your
products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or through any other means,
briefly describe the same along-with action taken to mitigate the same

From the nature of the business as well as it being monitored on a regular basis, no significant social or environmental
concerns or risks evolve from the same.



Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing
industry) or providing services (for service industry).

Recycled or reused material is not applicable as life insurance being an intangible product does not partake in such processes.

Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled and
safely disposed:

Being an intangible product, such a contingency does not arise.

Reclaimed products and their packaging materials (as percentage of products sold) for each product category.

Being an intangible product, such a contingency does not arise.

PRINCIPLE 3: Businesses should respect and promote the well-being of all employees, including those in their value chains

Essential Indicators

1.

a.

b.

Details of measures for the well-being of employees:

Category % employees covered by

Total (A) | Health Insurance | Accident Insurance | Maternity Benefits | Paternity Benefits | Day Care Facilities

Number | % (B/A) | Number | %(C/A) | Number | % (D/A) | Number | % (E/A) | Number | %(F/A)
(B) () (D) (E) (F)

Permanent employees
Male 69740 69740 100 69740 100 69740 100 NIL NIL
Female 21866 21866 100 21866 100 21866 100 NIL NIL
Total 91606 91606 100 91606 100 21866 100 69740 100 NIL NIL

Other than Permanent Employees

Male 13 3 23.08 0 0 0 0 0 0 0 0
Female 1 0 0 0 0 1 100 0 0 0 0
Total 14 3 21.43 0 0 1 100 0 0 0 0

Details of measures for the well-being of workers:

Category % workers covered by

Total (A) | Health Insurance | Accident Insurance | Maternity Benefits | Paternity Benefits | Day Care Facilities

Number | % (B/A) | Number | %(C/A) | Number | % (D/A) | Number | % (E/A) | Number | 9%(F/A)
(B) (€) ) (E) (F)

Permanent Workers
Male
Female Not Applicable
Total
Other than Permanent Workers
Male
Female Not Applicable
Total

Note: There is no class of employees as “Workers” in the Corporation
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c. Spending on measures towards well-being of employees and workers (including permanent and other than permanent)
in the following format —

Cost incurred on well-being measures as a % of total
revenue of the Corporation

FY 2024-25

(i) Group Personnel
Accident Benefit —
0.001934%

(ii) Mediclaim —
0.0931228%

(iii) High Cost Protracted
Treatment —
0.000156%

(iv) Preventive Health
Check-up —
0.002841%

(i)

(ii)

FY 2023-24
Group Personnel
Accident Benefit —
0.0008%
Mediclaim — 0.03421%

(iii) Group Insurance —

0.00574%

(iv) High Cost Protracted

(v)

Treatment — 0.00012%
Preventive Health
Check-up — 0.0007%

These figures are exclusive of 18% GST

Details of retirement benefits, for Current Financial Year and Previous Financial Year.

Benefits FY 2024-25
Current Financial Year

No. of
employees
covered as
a % of total
employees

PF(*)/ 100% - All

Pension eligible
employees
are covered

NPS 100% - All

eligible

employees
are covered

Gratuity 100%

ESI Not
Applicable

Others 100%

— please

Specify(#)

No. of

workers

covered as
a % of total
workers

No category
of worker/s
in the
organisation

FY 2023-24

Previous Financial Year

Deducted and No. of
deposited with the employees
authority (Y/N/N.A.) covered as

a % of total
employees
The Corporation has 69.44%
its own LIC of India
Provident Fund Rule
No.1 and the same
is managed by the
Corporation.
Yes **
The Corporation 100%

is having a Group
Gratuity policy and
the same is managed
by P&GS Department
of the Corporation.

No. of
workers
covered as
a % of total
workers

No category
of worker/s
in the
organisation

Deducted and
deposited with the
authority (Y/N/N.A.)

The Corporation has
its own LIC of India
Provident Fund Rule
No.1 and the same
is managed by the
Corporation.

Yes

The Corporation

is having a Group
Gratuity policy and the
same is managed by
P&GS Department of
the Corporation.

Not Applicable

All the schemes
are managed by
the Corporation.
Management is
having Group
Mediclaim Policy from
New India Insurance.

100%

All the schemes

are managed by

the Corporation.
Management is having
Group Mediclaim
Policy from New India
Insurance.

(*) Employees who are appointed in the services of the Corporation on and after 01.04.2010 are governed by National Pension
System and are not covered under LIC of India Provident Fund Rules No. 1 and vice-versa.
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(**) In 2023-24, 30.56% employees were covered under NPS.

(#) Employees / Officers retiring from the services of the Corporation are entitled to various post-retirement benefits which
are inclusive of Encashment of Privilege leave, Group Insurance Scheme, Group Mediclaim Scheme, Accumulation of Group
Savings Linked Insurance Scheme and Pension benefits as applicable.

Accessibility of work places:

Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements
of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this
regard.

The Corporation has framed an Equal Opportunity Policy in accordance with the provisions of the Rights of People with
Disabilities Act, 2016 and Rights of Persons with Disabilities Rules, 2017. All offices of the Corporation have been advised to
make provisions for barrier-free accessibility and other provisions for persons with disabilities in new and existing offices.

The Corporation has modified its Central office with special facilities such as ramps, rails, uniquely designed physical barriers,
etc. We have specially designed washrooms (with accessible door, grab rails etc. to suit the special needs of differently-abled
persons. We also have ramps, grab rails, etc in many offices owned by us to suit the needs of differently abled persons.
Additionally, proper accessibility of workplaces is ensured on construction sites by providing pathway approach, scaffoldings,
construction lifts, etc.

Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so,
provide a web-link to the policy.

Yes, The Corporation has framed an Equal Opportunity Policy in accordance with the provisions of the Rights of Persons with
Disabilities Act, 2016 and the rules framed thereunder. It is committed towards the empowerment of persons with disabilities.
The link for Equal Opportunity Policy is as under:

https://licindia.in/web/guest/equal-opportunity-policy

Return to work and Retention rates of permanent employees and workers that took parental leave.

“ Permanent Employees Permanent Worker

Return to work rate Retention rate Return to work rate Retention rate

Male 100% 100%
Female 100% 100% Not Applicable
Total 100% 100%

Note: There is no class of employees as “Workers” in the Corporation

Is there a mechanism available to receive and redress grievances for the following categories of employees and
worker? If yes, give details of the mechanism in brief.

Permanent Workers Not Applicable
Other than permanent workers Not Applicable
Permanent Employees Yes.

We have an Employee grievance redressal portal called e-Samadhan. Complaints
are forwarded on-line to Staff Grievance Officer. There is provision for appeal to
next higher authority. Complaint resolution time is 90 days.

There are also Internal Complaints Committees at Central Office, Zonal Offices,
Divisional Offices handling grievances pertaining to Sexual Harassment according
to the provisions mentioned in The Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013.

Other than Permanent Employees Yes. All mechanisms for permanent employees are also available to other than
permanent employees.

Note: There is no class of employees as “Workers” in the Corporation
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Membership of employees/workers in association(s)/Unions recognized by the listed entity:

Category FY 2024-25 FY 2023-24
Total No. of employees in % (B / A) Total No. of employees / % (D/C)
employees | respective category, employees/ | workers in respective
/ workers who are part of workers in | category, who are part
in association(s) or respective of associations or
respective Union category Union
category
A B | %(B/ OB © (D) % (DIC)
Total 91,606 | Corporation does not 98,661 | Corporation does not NA
Permanent recognize any Union. recognize any Union.
Employees Hence the data is not Hence the data is not
- Male 69,740 | maintained. NA 75,411 | maintained. NA
- Female 21,866 NA 23,250 NA
Total
Permanent
Workers Not Applicable
- Male
- Female
Note: There is no class of employees as “Workers” in the Corporation
Details of training given to employees and workers:
Category FY 2024-25 FY 2023-24
On Health and On Skill Total On Health and On Skill
safety measures upgradation (D) safety measures upgradation
%(C/A) No. (E) | %(E/D) No. (F) | % (F/D)
Employees
Male 69,740 * *| 46,081 | 66.07% | 75,411 * *| 66,362 | 88.00%
Female 21,866 * 15,196 | 69.50% | 23,250 * * 21,012| 90.37%
Total 91,606 * 61,277 | 66.89% | 98,661 * *| 87,374 | 88.55%

**There is no class of Employees as “Workers”.

*It is ensured that ‘Yoga & Health’ Session are included in all our In-House Training Programmes. An Exclusive Yoga Session
was organized at LIC Central Office to celebrate International Yoga Day. Employee Engagement Program (EEP), for a day and
a half, was conducted by all 113 Divisions. This program targeted 33% of employees (27342), ranging from Record Clerks to
Administrative Officers across all offices nationwide. Session on ‘Health & Wellness’ was a part of EEP. The Program aimed to
enhance employees’ satisfaction and foster a sense of empowerment, engagement, encouragement, and alignment with the
Organisation’s Vision and Goals.

Details of performance and career development reviews of employees and worker:

Details of performance and career development reviews of employees

Total (A) No.(B) % (B/A) Total (C) No.(D) % (DIC)
Employees
Male 69,740 69,740 100 75,411 75,411 100
Female 21,866 21,866 100 23,250 23,250 100
Total 91,606 91,606 100 98,661 98,661 100
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10. Health and safety management system:

a. Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No). If yes,
the coverage such system?

Yes. The Corporation has stringent guidelines to ensure the safety of employees and its property. This includes policy
for fire safety, Standard operating procedures for fire safety, which covers rules pertaining to fire-fighting equipment,
Fire drills, formation of fire safety committees in all our offices, periodical check on electric and fire safety parameters,
etc., are conducted wherever required. Also, restrictive access to core Departments has been taken up. We have SOP’s
on security and fire safety measures with defined roles to be followed by each employee in case of any incidence.
Drills are conducted regularly so that the employees respond swiftly and efficiently and have clear understanding of
the procedures. Employees are covered under Group Insurance, Group term insurance and 24 Hours Group Personal
Accident Policy. In addition to the above, the employees are covered under Group Mediclaim Scheme where employees
and their families are covered for hospitalization, with an option to take additional cover for themselves and their families.
Preventive Health check-up scheme and scheme of ex-gratia reimbursement of Medical Expenses in case of High cost
treatment are also other benefits for the employees.

b. What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis by the
entity?

Not applicable since we are a financial services entity.

C. Whether you have processes for workers to report the work related hazards and to remove themselves from such risks.
(Y/N) Not applicable

d. Do the employees/ workers of the entity have access to non-occupational medical and health care services? (Y/N)

Yes. All employees are covered under health insurance and accident policy. The Corporation has well-defined medical
and healthcare policies. Group term insurance cover and Personal Accident insurance cover are applicable for all
employees. Initiatives like health checkup, yoga, eye checkup, bone density, etc and talks by specialists to educate and
enable healthier and happier lifestyle are held.

11. Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 2023-24
Lost Time Injury Frequency Rate (LTIFR) Employees NIL NIL
(per 1 million-person hours worked) Workers Not Applicable Not Applicable
Total recordable work-related injuries Employees NIL NIL

Workers Not Applicable Not Applicable
No. of fatalities Employees NIL NIL

Workers Not Applicable Not Applicable
High consequence work-related injury or Employees NIL NIL
ill-health (excluding fatalities) Workers Not Applicable Not Applicable

12. Describe the measures taken by the entity to ensure a safe and healthy work place.

Security Guards and Watchmen are appointed for the security of office premises and employees. Baggage scanners are
installed at the entrances of various offices. CCTV cameras have been installed in offices in sensitive departments of the
Corporation. Fire safety Committees are constituted in all the offices, training imparted on a regular basis and evacuation drills
are conducted. Standard operating procedures for Fire Safety are laid down. Every employee of the Corporation gives their
rating, in the Monthly Ambience Poll, where the ratings are based on various parameters of cleanliness in the offices. Model
DO & Model BO competitions are floated to encourage cleanliness and record maintenance. Activities including regular pest
control services, cleaning of office premises and surrounding areas, disposal of scrap, identification and proper use of vacant
spaces, plantation of saplings, rain water harvesting, installation of ramps and railings for the differently abled, installation of
solar panels, etc. are being done to ensure safe and hygienic work place. As on date most of our offices are using LED lighting.
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We have sensitized all our employees about the prevalent policy against Sexual Harassment at the work place as well as the
mechanism and the process is being followed for the redressal of complaints related to Sexual Harassment at work place.

13. Number of Complaints on the following made by employees and workers:

Category FY 2024-25 FY 2023-24
Current Financial Year Previous Financial Year
Filed during Pending Filed during Pending Remarks
the year resolution the year resolution
at the end of at the end of
year year

Working Conditions NIL NIL NIL NIL NIL NIL
Health & Safety NIL NIL NIL NIL NIL NIL

Note: There is no class of employees as “Workers” in the Corporation

14. Assessments for the year:

% of your plants and offices that were assessed (by entity or statutory
authorities or third parties)

Health and safety practices Inspection of all our offices is done by our inspection teams every year

Working Conditions

15. Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant
risks / concerns arising from assessments of health & safety practices and working conditions.

To address safety related incidents, installation of baggage scanner machines and fire extinguishers and training by Security
Officers is provided for security guards.

Leadership Indicators

1. Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees (Y/N)
(B) Workers (Y/N):-

Employees: Yes. The Corporation extends benefits in the form of support to families in the event of an employee’s death as
under:

1. Group Insurance -2004 if opted

2. Group Term Insurance which is paid to nominee / legal heirs. This is especially provided to protect the loss of commutation
of pension, had the employee continued in the services of the Corporation till the date of his superannuation.

3. Risk and Savings Portion of Group Savings Linked Insurance
4. 24 hours Group Personal Accident cover in case death of the employee occurs due to accident.

5. Gratuity is paid even if the employee had not completed five years of continuous service with the Corporation. In addition,
gratuity is calculated as per LIC of India (Staff) Rules, 1960 and also as per Gratuity Act, 1972 and the higher is paid to
the family members of the deceased employee. Lump sum in lieu of PL Encashment

6 Additional Gratuity is also paid if applicable.

7 Family Pension as applicable

8. Employees contribution towards Provident Fund

9 Corporation Contribution towards Provident Fund (for PF Optees)

An opportunity of employment is also extended to the spouse or age eligible child of the deceased employee on compassionate
grounds.

Note: There is no class of employees as “Workers” in the corporation
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Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by
the value chain partners.

The Corporation ensures that taxes as applicable to the transactions within the remit of the Corporation are deducted and
deposited in accordance with extant regulations. This activity is reviewed as part of the internal and statutory audit. The
Corporation expects its value chain partners to uphold business responsibility principles and values of transparency and
accountability. This is also part of Service Level agreement executed with Channel Partners.

Provide the number of employees / workers having suffered high consequence work-related injury / ill-health / fatalities
(as reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable employment
or whose family members have been placed in suitable employment:

Total no. of affected employees/ workers No. of employees/workers that are
rehabilitated and placed in suitable
employment or whose family members

have been placed in suitable employment

FY 2023-2024 FY 2024-2025 FY 2023-2024

Employees NIL NIL NIL NIL

Workers NA NA NA NA

Does the entity provide transition assistance programs to facilitate continued employability and the management of
career endings resulting from retirement or termination of employment? (Yes/No)

Yes. All employees have been provided with various training platforms for continual learning throughout their career with
the Corporation for excelling in their Managerial, Functional and Behavioural Skills through In-House Training Centres and
External Training Institutes. Such continual trainings help employees to upskill and enhance their work performance. The
Corporation also has a self-learning, self-assessment portal ‘Gyanpeeth’ which provides content covering various functions,
rules / regulations of the Corporation. Senior Level Management is exposed to ‘Master Class for Nominee Directors’ conducted
through Institute of Directors, Mumbai. Additionally, they are encouraged to complete an e-learning course offered by the Indian
Institute of Corporate Affairs (IICA) to refresh their foundational knowledge, roles and responsibilities of the Directors/Board
and to improve the effectiveness while representing the Corporation as a Nominee Director on the Board of other Companies.
Special training programs are organised for retiring employees to help them manage their finances and health, post retirement.

Details on assessment of value chain partners:

Conditions are built in contract/agreement to conform to directives issued by Government/other statutory agencies and
implementation is being ensured.

% of value chain partners (by value of business done with such partners) that
were assessed

Health and safety practices Conditions are built in contract/agreement to conform to directives issued by
Government /other statutory agencies and it is implicit that they are adhering to
the applicable statutory health and safety practices with above average working
conditions.

Working Conditions Itis ensured that workmen compensation policy is taken by the value chain partners.
Also provision for safety helmet, Body Harness, Safety Shoes & other safety norms
is ensured. Maintaining site hygienic conditions by providing proper washroom,
portable water, etc., is enabled.

Provide details of any corrective actions taken or underway to address significant risks/concerns arising from
assessments of health and safety practices and working conditions of value chain partners.

Not applicable
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PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators

1.

300

Describe the processes for identifying key stakeholder groups of the entity.

Life Insurance is the primary business of the Corporation. However financial planning solutions which are provided to individuals,
provides the financial protection in case of exigencies like critical illnesses as well as Death. Along with the life cover, different
insurance products cater to different needs of family and help individuals to secure family’s financial future and achieve the
long term financial goals.

Customers include individuals who are self-employed as well as salaried individuals and their dependents, key management
persons, etc. Our life insurance products offers a protection to the family against untimely death of the bread winner, a
protection cover for the loan taken in case of death, accident, critical iliness, etc. It is also a tool for savings, investment and
long term planning for child’s education, marriage, etc. We also offer group insurance products to the organisations to cover
the needs of managing gratuity, superannuation in addition to the life cover for their employees.

Based on the nature of our business of life insurance, our risks and opportunities revolve around Human Capital, responsible
investing, Data Privacy & Security, access to Finance and Emerging Risks and Governance. Accordingly, our key stakeholders
can be identified as Internal Stakeholders and External stakeholders. Internal stakeholders are our employees and agents
whereas external stakeholders are those who contribute to our business directly or indirectly. Some of our key external
stakeholders are: Investor and Shareholders, Customers (Policyholders), Government & Regulatory Bodies, Business Partners
(CA/Broker/IMF/CSC) and Distribution Channels.

List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder
group

Stakeholder Group Whether Channels of Communication Frequency of engagement Purpose and scope of
identified as (E mail, SMS, Newspaper, (Annually/Half yearly/ engagement including key
Vulnerable & Pamphlets, Advertisement, Quarterly/ Others- Please topics and concerns raised
Marginalised | Community Meetings, Notice Board, specify) during such engagement.
Group Website)
Investor and No As per need: Emails, Quarterly and half yearly Providing the update on the
Shareholders Annual General Results and Corporation’s strategy, Redressal
Meeting, Quarterly Annual General Meeting. Filings | of grievances through various
Results, Filings at Stock of Corporate regulatory Mechanisms.
Exchanges, Press Releases, Announcements with the Stock
Media Interactions, Interviews for Exchanges.
Newspapers
Employees No Direct contact, e-mail, Employee Regularly Information sharing, and
website, SMS, calls, Notice Board addressing queries. Regular
engagement on work progress in
the department
Customers No Intimation letters, SMS, LIC Digital Frequent or as and when To acquire new customers and
Policyholders whose app, WhatsApp required provide services to existing ones;
policy is due for Message & Emails in case of SB To intimate them about claim due
payment such as and maturity cases. Advertisement and requirements to be submitted
Survival Benefit, for Outstanding Claims and NEFT to enable processing of claims
Maturity Benefit, etc, Updation.
or beneficiaries in
case of death claims
Business Partners No Email, SMS, meetings and through Frequent or as and when Service existing business and
(CA/Broker/IMF/ Website required scope for further expansion
CSC)
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Stakeholder Group Whether Channels of Communication Frequency of engagement Purpose and scope of
identified as (E mail, SMS, Newspaper, (Annually/Half yearly/ engagement including key
Vulnerable & Pamphlets, Advertisement, Quarterly/ Others- Please topics and concerns raised
Marginalised | Community Meetings, Notice Board, specify) during such engagement.

Group Website)
Government & No Email, Personal Meetings, Calls, As and when required For Regulatory Compliance,
Regulatory Bodies Video Calls inspections and in Grievance
matters

Distribution No Multiple Channel of communication Frequent or as and when To provide the services to existing

Channels: -Physical and Digital required policyholder and procurement of

Premium Points, new business

Agents, CLIAS, COs,
DSAs, Supervised
Agents under CLIAs/
Cos

Community No Newspaper, Advertisements, etc On regular basis Insurance awareness

Leadership Indicators

1.

Provide the processes for consultation between stakeholders and the Board on economic, environmental and social
topics or if consultation is delegated, how is feedback from such consultations provided to the Board.

The Board and its Committees receive periodic updates on diverse topics, including stakeholder feedback. For engaging
with government and regulatory bodies, meetings, conferences, forums, and emails are utilized. Corporation responds to
consultation papers from regulatory bodies within specified timelines. The Board has different Committees and each committee
has a defined role and charter. We engage with customers regarding complaints, new initiatives, services, and products
through surveys, SMS, call centers, advertisements, and social media. Customer analytics from surveys and feedback are
used to derive insights, to enhance service offerings. Corporation values its employees and actively seeks their input on
addressing grievances, concerns and ideas for reducing environmental impact and other matters.

Team of Investor Relations of the Corporation engages with the investors and market analysts. Key indicators of Analysts’
Reports and feedback from Investors meet are placed to the Board of the Corporation. Grievances and queries raised by the
Shareholders and status of resolution are placed before the Stakeholders’ Relationship Committee of the Board as well as
placed before the Board of the Corporation. ESG (Environment, Social & Governance) Committee of the Board reviews the
ESG activities of the Corporation. Queries, if any, raised by the shareholders on economic, environmental and social topics
are placed for discussion. Policyholder Protection, Grievance Redressal & Claims Monitoring Committee of the Board monitor
the activities related to interest of the policyholders.

Whether stakeholder consultation is used to support the identification and management of environmental, and social
topics (Yes / No). If so, provide details of instances as to how the inputs received from stakeholders on these topics
were incorporated into policies and activities of the entity.

Yes. Grievances and queries raised by the Shareholders and status of resolution are placed before the Stakeholders’
Relationship Committee of the Board which meets as and when required or at least twice a year. It is then placed before the
Board of the Corporation. Queries, if any, raised on economic, environmental and social topics are placed for discussion. The
Corporation has for long understood the significance and utility of feedback from customers who form our most significant
stakeholder. Feedback is sought from all employees in the form of contribution to idea box for which certificates and awards are
given for the best ideas selected and implemented. This approach bring to our attention matters dealing with the minutiae at
the grassroot level to macro issues at the higher levels resulting in informed changes in product and servicing aspects.

Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ marginalized
stakeholder groups.

To address the concerns of vulnerable/marginalized stakeholders, the Corporation has implemented several key initiatives
aimed at improving access and financial inclusion:
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Customized Product Offerings: Insurance products for low-income individuals, rural populations and other underserved
groups have been developed. These products are designed to offer affordable premiums with simplified features to ensure
ease of understanding and access. Specially designed plans are available for our micro-insurance policyholders. Convenient
modes of payment, including weekly mode of payment is available. Micro-insurance policyholders are serviced through NGOs
and tied-agents.

Technology-Driven Outreach: Utilizing mobile and digital platforms expands the reach to rural and remote areas where
traditional banking infrastructure is limited. Corporation’s mobile applications offer easy access to information and policy
services, ensuring stakeholders can manage their policies remotely.

Collaboration with NGOs: We partner with non-governmental organisations (NGOs) that work directly with marginalized
groups. This helps us reach vulnerable/marginalized stakeholder through trusted local networks, ensuring better engagement
and trust-building.

Grievance Redressal: Corporation has established dedicated help lines and grievance redressal mechanisms for policyholders
including marginalized stakeholder to voice concerns.

Training for Channel Partners: Corporation’s Marketing Field force offers training to Channel Partners on how to engage
with and serve vulnerable customers, ensuring that the front-line staff is equipped to address the unique challenges these
stakeholders may face.

PRINCIPLE 5: Businesses should respect and promote human rights

Essential Indicators

1.

2.
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Employees and workers who have been provided training on human rights issues and policy(ies)of the entity:

Category FY 2024-25 FY 2023-24

Total (A) No. of %(B/A) Total (C) No. of % (D / C)
employees/ employees/
workers workers
covered (B) covered (D)
Employees
Permanent 91,606 33,371 36.43% 98,661 23,545 23.86%
Other than permanent 14 0 0 6 0 0
Total Employees 91,620 33,371 36.42% 98,667 23,545 23.86%
Workers™*
Permanent
Other than permanent NIL
Total Workers

** There is no class of Employees as “Workers” in the Corporation

Details of minimum wages paid to employees and workers, in the following Format:

Category FY 2024-25 FY 2023-24
Total (A) Equal to More than Total (D) Equal to More than
minimum wage Minimum wage Minimum wage Minimum wage
No.(C) No.(E) | %(E/D) | No.(F) | %(F/D)
Employees

Permanent 91,606 NIL NIL 91,606 100 98,661 NIL NIL 98,661 100
Male 69,740 NIL NIL 69,740 100 75,411 NIL NIL 75,411 100
Female 21,866 NIL NIL 21,866 100 23,250 NIL NIL 23,250 100
Other than Permanent 14 NIL NIL 14 100 6 NIL NIL 6 100
Male 13 NIL NIL 13 100 5 NIL NIL 5 100
Female 1 NIL NIL 1 100 1 NIL NIL 1 100
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Category FY 2024-25 FY 2023-24

Total (A) Equal to More than Total (D) Equal to More than
minimum wage Minimum wage Minimum wage Minimum wage

No.(B) | % (B/A) | No.(C) | %(C/A) No.(E) | %(E/D) | No.(F) | %(F/D)

Workers*™

Permanent

Male

Female

Other than Permanent
Male

Female

Not Applicable

** There is no class of Employees as “Workers” in the Corporation

3. Details of remuneration/salary/wages:

a. Median remuneration / wages:

Number Median remuneration / Number Median remuneration /

salary / wages of respective salary / wages of respective
category category
Board of Directors (BoD)* 5 96,62,416.46 0 NA
Key Managerial Personnel 7 49,58,139 1 46,13,856
(KMP)*
Employees other than BoD 69746 20,53,509.18 | 21866 22,32,574.94
and KMP

*Details of remuneration submitted include that of only CEO&MD and Managing Directors of the Corporation. Further,
it is submitted that pursuant to the Board approved policy on Directors’ Qualification, Nomination, Appointment,
Remuneration, Evaluation and Board Diversity(‘Board Policy’) the independent directors of the Corporation are eligible
to receive sitting fees whereas Government Nominee Director is not eligible to receive any remuneration/sitting fees.

b.  Gross wages paid to females as % of total wages paid by the entity:

FY 2024-25 FY 2023-24

Gross wages paid to females as % of total wages 24.48% 24.19%

4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or issues caused
or contributed to by the business? (Yes/No)

Yes. Executive Director (Personnel) is responsible for the human resources administration and the management shall oversee
and address any issue arising from any human rights impact related to employees.

5. Describe the internal mechanisms in place to redress grievances related to human rights issues.

The Corporation has an internal mechanism system for redressal of grievance. Grievances can be registered by any employee
on a portal on the intranet site called e-Samadhan. These will be forwarded online to the Staff Grievance Officer. There is also
a provision for appeal to the next higher authority through the portal. In accordance with The Sexual Harassment of Women at
Work Place (Prevention Prohibition and Redressal) Act, 2013, the department has initiated various steps to create a conducive
workspace. An Internal Complaints Committee has been constituted in all the offices of the Corporation. The female employees
of the Corporation are at par with the male employees.
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Number of Complaints on the following made by employees and workers:

Current FY 2024-2025 Previous FY 2023-2024

Filed Pending Remarks Filed Pending Remarks

during | resolution at the during | resolution at the

the year | end of the year the year | end of the year

Sexual Harassment 9 2(%) NIL 14 2(%)
Discrimination at workplace NIL NIL NIL NIL NIL NIL
Child Labour NIL NIL NIL NIL NIL NIL
Forced Labour/Involuntary Labour NIL NIL NIL NIL NIL NIL

Wages Equality in wage structure

Other human rights related issues ‘ NIL ‘ NIL ‘ NIL ‘ NIL ‘ NIL NIL

(*)Both complaints were closed in Financial Year 2024-2025
($)Both complaints are closed in Current Financial Year 2025-2026

Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act,

2013, in the following format:
FY 2024-25 FY 2023-24

Total Complaints reported under Sexual Harassment of Women at 9 14
Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH)

Complaints on POSH as a % of female employees / workers 0.041% 0.060%

Complaints on POSH upheld 2 NIL

Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases.

The Corporation has laid down a detailed Whistle Blower process, including mechanism to prevent adverse consequences to
the complainant. The whistle blower is entitled for:

i The Corporation shall ensure that no whistle blower who has made a disclosure under this Policy is victimized by
initiation of any proceedings or otherwise merely on the ground that such complainant had made a disclosure or rendered
assistance in investigation under this Policy.

ii. Wherever the Whistleblower has alleged victimization/harassment, the Vigilance Officer ensures that if the identity
becomes known eventually he/she should not be harassed/ victimized by way of frequent transfers, etc.

iii. In case a Whistleblower seeks protection and reports that his life is in danger, the Vigilance Officer will examine the
matter and send his recommendation to the Chairperson to take up the matter with the Nodal Officers of respective
States/UTs appointed by the Ministry of Home Affairs/State Governments for the purpose of providing security cover to
the Whistleblowers.

iv.  The identity of the Whistleblower shall be kept confidential unless warranted for evidence in the Court/Disciplinary
Proceedings.

Additionally, during the pendency of the inquiry, the Corporation can transfer the aggrieved woman or the respondent to
any other workplace or grant leave up to a period of three months or any other such relief. Further, the respondent may be
restrained from reporting on the work performance of the aggrieved woman or writing her confidential report.

Do human rights requirements form part of your business agreements and contracts? (Yes/No)

Yes, wherever applicable.
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11.
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Assessments for the year:

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)

Child labour NIL
Forced/involuntary labour NIL
Sexual harassment NIL
Discrimination at workplace NIL
Wages NIL
Others—please specify NIL

The Corporation is in compliance with all applicable laws on the subjects mentioned in the table.

Details of any corrective actions taken or underway to address significant risks / Concerns arising from the
assessments at Question 10 above.

Nil, not applicable

Leadership Indicators

1.

Details of a business process being modified / introduced as a result of addressing human rights grievances/
complaints.

The Corporation is of the belief that it has upheld the basic principles of human rights in all its dealings. This is in alignment
with its Human Rights Statement. The Corporation regularly sensitizes its employees through various training programmes.
Employees are encouraged to raise any grievance they may have regarding any breach/violation in any policy or process, or
report any act which is in contravention of the rules and regulations governed by the Corporation including the Prevention of
Sexual Harassment at the workplace policy, Anti bribery and Anti-Corruption Policy, Anti Money Laundering Policy, Whistle
Blower Policy, Anti-Fraud Policy, Information and Cyber Security Policy or any other policy governing employee conduct at the
workplace that may be defined from time to time or any other statutory or regulatory laws as may be in force.

Details of the scope and coverage of any Human rights due-diligence conducted.
Internal audit is conducted for the governance process of the Corporation

Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of
Persons with Disabilities Act, 2016?

The Corporation has framed an Equal Opportunity Policy in accordance with the provisions of the Rights of People with
Disabilities Act, 2016 and Rights of Persons with Disabilities Rules, 2017. All offices of the Corporation have been advised to
make provisions for barrier-free accessibility and other provisions for persons with disabilities in new and existing offices.

The Corporation has modified its Central office with special facilities such as ramps, rails, uniquely designed physical barriers,
etc. We have specially designed washrooms (with accessible door, grab rails etc. to suit the special needs of differently-abled
persons. We also have ramps, grab rails, etc in many offices owned by us to suit the needs of differently abled persons.
Additionally, proper accessibility of workplaces is ensured on construction sites by providing pathway approach, scaffoldings,
construction lifts, etc.

Details on assessment of value chain partners:

No such assessment is done

% of value chain partners (by value of business done
with such partners) that were assessed

Sexual Harassment Nil
Discrimination at work place Nil
Child labour Nil
Forced labour/Involuntary labour Nil
Wages Nil
Others- please specify Nil
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Details of any corrective actions taken or underway to address significant risks / concerns arising from the
assessments at Question 4 above.

No, not applicable.

We incorporate the relevant matrix in our new and existing contracts with our value-chain partners.

PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment

Essential Indicators

1.
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Details of total energy consumption (in Joules or multiples) and energy intensity:

Parameter FY 2024-25 FY 2023-24

From Renewable Sources

Total Electricity Consumption (A)

Total Fuel Consumption (B)

Energy Consumption through other Sources (C) Solar 18307 GJ 30596 GJ
Total Energy Consumed from Renewable Sources (A+B+C) 18307 GJ 30596 GJ
From Non-Renewable Sources

Total Electricity Consumption (D) 422858 GJ 329308 GJ
Total Fuel Consumption (E) 390283 GJ 394649 GJ
Energy Consumption through other Sources (F)

Total Energy Consumed from Non-Renewable Sources 813141 GJ 723957 GJ
(D+E+F)

Total Energy Consumed (A+B+C+D+E+F) 831448 GJ 754553 GJ
Energy Intensity per Rupee of Turnover (Total Energy 1.70 0.85

Consumed/Revenue from Operations) (GJ/INR crores)

Energy Intensity per Rupee of Turnover adjusted for 3.5139 KJ/USD PPP
Purchasing Power Parity (PPP) (Total Energy Consumed/
Revenue from Operations adjusted for PPP)

Energy Intensity in terms of physical output

Energy Intensity (optional) — the relevant metric may be selected 9.07 GJ /per employee
by the entity

*PPP conversion rate is taken as 20.66 which is as per IMF website- April 2025

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.

No

Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, Achieve
and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT scheme
have been achieved. In case targets have not been achieved, provide remedial action taken, if any.

No, we do not have any such sites or facilities
Details of disclosures related to water:

The organisation’s water usage is restricted for human consumption only. Efforts have made to ensure that water is utilized
judiciously. For e.g., at our Management Development Centre (MDC), Borivali, a rain water harvesting unit for collecting the
rain water is installed. This unit is connected to the nearby bore well due to which the bore-well is recharged and quality of bore
well water has improved significantly.
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Details of water-usage are as follows:

Parameter FY 2024-25 FY 2023-24

Water withdrawal by source (in kilolitres)

(i) Surface water 19571 Not assessed in 2023-
24

(i) Ground water 680535

(iii)y Third party water 559024

(iv) Sea Water / Desalinated Water 0

(v) Others 8311

Total volume of water withdrawal (in Kilolitres) (i+ii+iii+iv+v) 1267441

Total volume of water Consumption (in Kilolitres) 1267441 35506901.984

Water Intensity per Rupee of Turnover 2.59 0.0000041

(Total Water Consumption/Revenue from Operations)

(Kilo Litres/INR Crores)

Water Intensity per Rupee of Turnover adjusted for Purchasing 0.0054 L/USD PPP
Power Parity (PPP)

(Total Water Consumption/Revenue from Operations adjusted for PPP)

Water Intensity in terms of physical output

Water intensity (optional) — the relevant metric may be selected by the 13.83
entity kL /per employee

Note: Indicate if any independent assessment/evaluation/assurance has been carried out by an external agency?
No
4, Provide the following details related to water discharged :

Not Applicable

Parameter FY 2024-25 FY 2023-24

Water discharge by destination and level of treatment (in kilolitres)

(i)  To Surface water

- No treatment

- With Treatment — Please specify level of Treatment
(i)  To Ground Water
- No treatment

- With treatment — please specify level of treatment
(i) To Sea Water
- No treatment

- With Treatment — Please specify level of Treatment
(iv) Sentto Third Parties
- No treatment

- With Treatment — Please specify level of Treatment
(v) Others
- No treatment

- With treatment — please specify level of treatment

Total water discharged (in Kilolitres) (i+ii+iii+iv+v)

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency?
No
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Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and
implementation.

No
Please provide details of air emissions (other than GHG emissions) by the entity

Not Applicable

Parameter Please specify Unit FY 2024-25 FY 2023-24

NOx

Sox

Particulate Matter (PM)

Persistent Organic Pollutants (POP) Not Applicable
Volatile Organic Compounds (VOC)

Hazardous Air Pollutants (HAP)

Others — Please specify

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency?
No

Details of green house gas emissions (Scope 1 and Scope 2 emissions) & its intensity:

Parameter Unit FY 2024-25 FY 2023-24

Total Scope 1 Emissions Metric tonnes of CO2 27,014 13,108
(Breakup of the GHG into CO2, CH4, equivalent
N20, HFCs, PFCs, SF6, NF3, if available)

Total Scope 2 Emissions Metric tonnes of CO2 84,102 67,250
(Breakup of the GHG into CO2, CH4, equivalent
N20, HFCs, PFCs, SF6, NF3, if available)

Total Scope 1 and Scope 2 emission 0.23 0.09
intensity per rupee of turnover

(Total Scope 1 and Scope 2 GHG

emissions / Revenue from Operations)

(MT/INR Crores)

Total Scope 1 and Scope 2 emission 0.0004696 KG/USD
intensity per rupee of turnover

adjusted for Purchasing Power Parity

(PPP) (Total Scope 1 and Scope 2 GHG

emissions / Revenue from Operations

adjusted for PPP)

Total Scope 1 and Scope 2 emission
intensity in terms of physical output

Total Scope 1 and Scope 2 emission 1.21 mT/Employee
intensity (optional) — the relevant metric
may be selected by the entity

Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details.

The Corporation is in the process for procurement of a power saving solution for desktops.



As a part of Construction of Green Building projects and ESG initiatives we have installed solar PV panels at 212 locations,
totaling 8110 KWp capacity resulting in 21566.50 tons of carbon reduction. For FY 2024-25, there has been 4068.11 tons,
reduction in carbon emission as on 31 March 2025.

Purchase of EVs is being encouraged amongst our marketing and administrative staff. Further, as a part of environment
conservation, over 18 lakh saplings have been planted across the country in financial year 2024-25.

9. Details related to waste management by the entity:

Parameter FY 2023-24
Total Waste Generated (in Metric Tonnes)

Plastic Waste (A) 920 4081
e-Waste (B) 940 116

Bio-Medical Waste (C)

Construction and Demolition Waste (D)

Battery Waste (E)

Radioactive Waste (F)

Other Hazardous Waste. Please specify, if any. (G)

Other Non-Hazardous Waste generated (H). Please specify, 512
if any. (Break-up by composition, by materials relevant to the
sector) — Paper, Scrap Metal, etc

TotalA+B+C+D+E+F+G+H) 2372 4201
Waste Intensity per Rupee of Turnover 0.005 0.005
(Total Waste Generated/Revenue from Operations) (MT/INR

Crores)

Waste Intensity per Rupee of Turnover adjusted for 0.0000100 kg/USD PPP
Purchasing Power Parity (PPP)

(Total Waste Generated/Revenue from Operations adjusted for

PPP)

Waste Intensity in terms of physical output

Waste intensity (optional) — the relevant metric may be selected 0.03 mT /per employee
by the entity

For each category of waste generated, total waste recovered through recycling, re-using or other recovery
operations (in Metric Tonnes)

Category of waste - -

(i) Recycled = -
(i) Re-used = -
(iiiy  Other recovery operations = -
Total o -

For each category of waste generated, total waste disposed by nature of disposal method (in Metric Tonnes)

Category of waste - -

(i) Incineration - -

(i)  Land-filling - -
(iii)  Other disposal Operations = -
Total = -

Note: Indicate if any independent assessment/ evaluation/ assurance has been carried out by an external agency? (Y/N) If yes,
name of the external agency.

No, not applicable
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10. Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted by
your company to reduce usage of hazardous and toxic chemicals in your products and processes and the practices
adopted to manage such wastes.

We are committed to adopting sustainable practices in waste management. While our operations primarily involve software
development, technology infrastructure, and digital services, we recognize the importance of responsible waste handling.

Soft copies of forms, certificates, etc., are being issued. Pension documents have been scanned for better servicing and for
reducing time lag. Paper stationery is being used judiciously by all employees.

The hardware items which are end-of-life are handed over to the hardware supply vendor under buyback agreement. The
vendor, in turn, appoints an e-waste disposal vendor registered with the Central Pollution Control Board or any State Pollution
Control Board, who picks up the hardware from all the locations. A certificate is taken from the e-waste disposal vendor in the
prescribed form.

Our waste management practices include:

o Energy-Efficient Infrastructure: We prioritize the use of energy-efficient infrastructure to minimize resource
consumption.
. Electronic Waste Management: We have implemented a comprehensive e-waste management program, collaborating

with certified disposal partners to ensure proper recycling and disposal of electronic waste.

o Paperless Initiatives: We encourage paperless practices and taken up new initiatives to reduce reliance on physical
materials in our day-to-day operations.

11. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife sanctuaries,
biosphere reserves, wetlands, bio-diversity hotspots, forests, coastal regulation zones etc.) where environmental
approvals / clearances are required, please specify details:

Not applicable

12. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in the
current financial year:

Not applicable

13. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection act
and rules there under (Y/N). If not, provide details of all such non-compliances:

Specify the law / regulation/ Provide details of Any fines / penalties / action taken by | Corrective

guidelines which was not non-compliance regulatory agencies such as pollution action
complied with control Boards or by courts taken, if any
Based on the nature of business the Corporation complies with applicable environmental norms.

Leadership Indicators
1. Water withdrawal, consumption and discharge in areas of water-stress (in kilo-litres):
NIL
For each facility/plant located in areas of water-stress, provide the following information:
i Name of the area - Not applicable
ii. Nature of operations - Not applicable
iii. Water withdrawal, consumption and discharge in the following format: Not applicable

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.

Not Applicable
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Details of total Scope 3 emissions & its intensity:

Parameter Unit FY 2024-25 FY 2023-24

Total Scope 3 Emissions (Breakup of Metric tonnes of CO2 NA NA
the GHG into CO2, CH4, N20O, HFCs, equivalent
PFCs, SF6, NF3, if available)

Total Scope 3 emission intensity per NA NA
rupee of turnover

Total Scope 3 emission intensity NA NA
(optional) — the relevant metric may be
selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?
(Y/N) If yes, name of the external agency.

No, not applicable

With respect to the ecologically sensitive areas reported at Question 11 of Essential Indicators above, provide details
of significant direct & indirect impact of the entity on bio-diversity in such areas along-with prevention and remediation
activities.

Not Applicable since none of our offices are located in ecologically sensitive areas

If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent discharge/waste generated, please provide details of the same
as well as outcome of such initiatives:

Use of water efficient fixtures, Rain water Harvesting, energy efficient Electrical fixtures, environment friendly refrigerant in
AC units is a continuous process. We have obtained Green building certification for 22 buildings in the FY 2024-25 and for 19
buildings it is in process.

Does the entity have a business continuity and disaster management plan?

Yes, the Corporation has Board approved Business Continuity Plan. Business-interruption risk forms an integral part of
operational risk. The Corporation may face a host of disasters that range from minor to catastrophic which may impact day-
to-day operations. The Board approved policy for business continuity (BCP) provides overall guidelines to implement and
manage the Business continuity framework. The BCP framework is in place, and provides instructions/guidelines to respond
to disaster situation(s) and also includes measures for safety of human life and minimum down time. The continuity plan has
been formalized to provide measures to be taken to respond to events such as natural disasters, pandemic and technical
disruptions. LIC has received ISO 22301 Certification for BCP. A disaster recovery site has been set up to carry out critical
processes in an emergency scenario. Business continuity drills are carried on a regular basis for critical processes as also to
manage business-interruption risks.

Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What mitigation
or adaptation measures have been taken by the entity in this regard?

There has been no adverse impact on environment as nature of business is life insurance.

Percentage of value chain partners (by value of business done with such partners) that were assessed for environmental
impacts.

Nil
How many Green Credits have been generated or procured:

a. By the listed entity
b. By the top ten (in terms of value of purchase & Sales respectively) Value Chain Partners.

Nil
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PRINCIPLE 7: Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is
responsible and transparent

Essential Indicators
1. a. Number of affiliations with trade and industry chambers/ associations.
The Corporation has Affiliations with more than 15 trade and industry chambers/ associations

b. List the top 10 trade and industry chambers/ associations (determined based on the total members of such
body) the entity is a member of/ affiliated to.

Name of the trade and industry chambers / associations Reach of trade and industry

chambers/ associations
(State/National)

1 Indian Society for Training & Development (ISTD) National
2 National HRD Network (NHRD) National
3 Associated Chambers of Commerce & Industry of India (ASSOCHAM) National
4 Administrative Staff College of India, Hyderabad (ASCI) National
5 All India Management Association (AIMA) National
6 Insurance Institute of India (lIl) National
7 Confederation of India Industry (ClI) National
8 Bombay Chamber of Commerce and Industry (BCCI) National
9 Management Development Institute Society, Gurgaon National
10 Standing Conference of Public Enterprises (SCOPE) National

2. Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by the entity,
based on adverse orders from regulatory authorities.

No adverse orders passed by any Regulatory Authority
Leadership Indicators
1. Details of public policy positions advocated by the entity:

LIC has positioned itself as the insurer of choice and continues to sustain its leadership position after 25 years of liberalization
with dominant business mix coming from the participating business sourced primarily through agency force. Further, LIC
has capitalized on heightened awareness and is pursuing digital engagement and delivery of services with migration of the
customers from physical to the digital i.e., ‘phygital’ mode. A strategic deploying of bionic agents by extending tech support in
the form of digital tools and analytics to the agency force is on its way.

We offer inputs/ views/ suggestions on various Exposure Drafts, proposed amendments to Rules, etc to the Regulator through
Life Insurance Council considering the best interest of the Policyholder and the Insurance Industry at large.

We conduct Insurance Awareness Campaigns (IAC) every year pan India. Under IAC we have published advertorials in
the magazines highlighting our achievements, our product portfolio and various services tendered to the policyholders. We
enhance awareness about our products through Print Advertisements in Newspapers and Magazines at the national and
regional level on a pan India basis with TV commercials urging people to purchase insurance with their first salary along
with animated video(s), highlighting the need of insurance on national and regional news/music and general entertainment
channels across India. Creative(s) are prepared for various operational matters such as, updating KYC and submission of
NEFT details, revival of the policies, new plans/products. Awareness is created through the social media, by posting relevant
messages, about insurance.
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LIC has been nominated by IRDAI as the project lead for the State/UTs of Assam, Orissa, Andaman & Nicobar Islands and
Lakshadweep for raising insurance awareness and increasing insurance penetration. We are also a part of various committees/
working groups formed by the Life Insurance Council for vetting of new initiatives.

PRINCIPLE 8: Businesses should promote inclusive growth and equitable development

Essential Indicators

1.

Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the
current financial year.

The LIC-Golden Jubilee Foundation (GJF) has not engaged any external agency for conducting impact study. However, the
Foundation does an internal Impact study every year to assess the impact of the initiatives taken by the Foundation. Inspection
of GJF projects is done by the Zonal Inspection team to assess that the project(s) funded by GJF are utilized for the purpose
for which it has been funded and benefits beneficiaries from economically weaker sections.

Through the Golden Jubilee Foundation lot of work is done in the areas of education and health care across the country. We
undertake many projects in education like providing scholarships to around 30,835 students from the deprived and under
privileged sections of the society. We provide infrastructural support like providing hospital ambulances, dialysis machines,
setting up of hospital wards, etc., for the under privileged masses to gain access to improved health care facilities.

Information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken by your
entity:

Nil
Describe the mechanisms to receive and redress grievances of the community.

The procedure followed by the Foundation in sanctioning projects and selection of scholars is very transparent. It involves three
tier system involving Division, Zone and Central office. It is ensured that the economically weaker sections across the country
are benefitted through the activities of the foundation. All details of the charitable activities of the Foundation (pan India) are
available at our website www.licindia.in. There are no grievances.

Percentage of input material (inputs to total inputs by value) sourced from suppliers:
Not applicable, since the Corporation is in Insurance business.

Job creation in smaller towns — Disclose wages paid to persons employed (including employees or workers employed
on a permanent or non-permanent / on contract basis) in the following locations, as % of total wage cost

Location FY 2024-25 FY 2023-24

Rural 0.69% 0.57%
Semi- Urban 31.21% 27.49%
Urban 36.71% 33.76%
Metropolitan 31.38% 38.18%

Leadership Indicators

1.

Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1of Essential Indicators above):

No negative social impact was identified in the Social Impact Assessment

Provide the following information on CSR projects undertaken by your entity in designated aspirational districts as
identified by government bodies:

The community development activities of the Foundation are spread across the country. Specific to the aspirational
districts identified by the Government of India, the foundation has covered 30 districts with 48 projects. The projects
include construction of school building, construction of Skill development centre, multipurpose hall, rooms and toilet block
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for tribal girls, construction of pathology units, construction of day care centre, women empowerment projects, vehicle for
transportation of school children, ambulances, mobile medical vans for transportation of patients, food distribution vehicle for
providing food, etc.

(a) Do youhave a preferential procurement policy where you give preference to purchase from suppliers comprising
marginalized /vulnerable groups? (Yes/No)

No, we do not have a preferential procurement policy. However, we follow the government guidelines regarding
procurement of materials and services from suppliers comprising marginalized or vulnerable groups.

(b) From which marginalized /vulnerable groups do you procure?

Preference is given to registered vendors under Micro, Small Enterprises (MSE) on production of certificate and to SC/
ST vendors registered under MSME. Our procurement practices prioritize equal opportunity for all vendors. Additionally,
we adhere to government guidelines regarding preferential procurement from Micro, Small, and Medium Enterprises
(MSMEs) and local suppliers, thereby supporting local economies and businesses

(c) What percentage of total procurement (by value) does it constitute?

Current FY 24-25 Previous FY 23-24

Procurement Total Procurement Total %
from MSE/SC/ Procurement from MSE/SC/ST Procurement
ST Vendors | made by the office Vendors made by the office
(Amount in Crs) | (Amount in Crs) (Amount in Crs) (Amount in Crs)
Procurement from MSE 1253.94 3029.63 41.38 175.22 265.96 65.88
Vendors
SC/ST Vendors under MSE 230.28 3029.63 7.60 2.80 - 1.05

Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the
current financial year), based on traditional knowledge:

Not Applicable as we are not in the business of inventions, or any artistic works used in commerce, for which Intellectual
property (IP) owners are granted certain exclusive right under IP laws. However our in-house developed applications contribute
to the internal growth and competitiveness of our operations and we actively engage in knowledge sharing and collaboration
with the broader industry and community.

Details of corrective actions taken or underway, based on any adverse order in intellectual property related disputes
wherein usage of traditional knowledge is involved

Not applicable
Details of beneficiaries of CSR Projects:

LIC GJF supports projects for the economically weaker sections of the society which are aligned with its objectives — relief or
poverty or distress, education, medical relief or any other object of general public utility, across the country. The beneficiaries
of projects funded by the LIC Golden Jubilee Foundation are:

Quality Education: The foundation contributes towards infrastructure for education such as construction of skill centre for
developing digital skills amongst the people from lower income group, hostels, school building, computer labs, libraries, school
bus, providing transportation facility to the disabled children, vocational training centre, occupational therapy tools and audio-
visual equipment for specially abled children for their rehabilitation through therapy and vocational training programmes,
literacy campaign in LIC GJFs adopted village Govindpur for 100% literacy. An amount of ¥ 80.62 Crores has been spent
towards providing scholarships to around 30835 deserving students for pursuing higher education. Scholarship are released
every year to deserving students belonging to the economically weaker sections. Bima School is an initiative to raise insurance
awareness among school children and parents.
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Good Health and well-being: The Foundation has funded projects providing medical equipment, ICU ambulance, medical
vans, construction of hospitals, providing treatment for cancer patients, heart surgery, Bone marrow transplant surgery and
cochlear implant surgery. Poor patients are also identified through medical camps arranged by the hospitals in far off rural
areas and provided necessary treatment.

Covid Relief: The Foundation has given funds for Covid-19 relief measures by contributing towards PM Care fund, Government
of Maharashtra Covid relief fund, Tata Memorial hospital Covid relief fund, etc.

Relief towards Natural Calamity: The Foundation has provided assistance during Chennai floods, Kerala floods, Cyclone
Fani and construction of multipurpose Cyclone shelter at Udala in Mayurbhanj District for the people residing in the cyclone
prone tribal areas of Odisha.

Armed Forces Flag Day Fund: Contribution to Armed Force Flag Day Fund for welfare of Ex- Servicemen of the Indian
Defence Force established by Kendriya Sainik Board for welfare of the veterans, widows and rehabilitation of ex-servicemen
has been made.

Climate Action: The Foundation has contributed towards installation of solar power plants at school hostel building, old age
home and electric crematorium. The use of solar panel has reduced the cost of electricity bill.

Clean Water & Sanitation: Contribution for renovation of water bodies at Hari Thirtham, Kanyakumari and enabling availability
of fresh water for communities. Providing water vending machines for clean drinking water to visitors of Badrinath, Kedarnath,
Rishikesh and Haridwar.

Contribution towards construction of toilets under ‘One Home One Toilet Scheme’ in slums of Kolhapur. Funded for construction
of 169 toilets in 113 schools across the country, toilet blocks in various school. Contribution towards construction of two
community toilets at LIC’s adopted village of Govindpur in Sonbhadra district of Uttar Pradesh to make the village free from
open defecation. Contribution towards construction of E-Toilets at Badri Dhamand funded for Clean Ganga Fund to rejuvenate
river Ganga and its ecosystem.

4,682 medical camps and 5,893 cleaning activities organized in Financial Year 2024-2025 under the ‘Swastha Bharat’ initiative

Preservation and protection of Art Gallery: The Foundation has funded the construction of a tribal art gallery to preserve,
protect, propagate and develop Saura paintings and artists practiced in the three Lanjia Soura villages of Raygada district,
Odisha.

Partnering with NGOs like Akshaya Patra foundation for food distribution vehicle to provide food for children and also for
kitchen equipment.

Life on Land: Contribution towards purchase of Ambulance for transportation and rescue of wild animals in Kanpur Zoo,
installation of solar power plant at Elephant Conservation and Care Centre at Mathura, Uttar Pradesh, installation of solar plant
at Life time Animal sanctuary in Village Gopalpur Khera, Gurgaon which is shelter home for animal rescue and rehabilitation.

Sr. CSR Project No. of persons who % of beneficiaries
No. benefitted from CSR | from vulnerable and

Projects during marginalized groups
FY 2024-25

1 87 Projects were completed under community development 27215 100%
activities with 24182 beneficiaries and scholarship disbursed to
3033 scholars belonging to economically weaker sections during
the FY 2024-25
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PRINCIPLE 9: Businesses should engage with and provide value to their consumers in a responsible manner

Essential Indicators

1.
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Describe the mechanisms in place to receive and respond to consumer complaints and feedback

The spirit of customer relations and customer care has been ingrained in our complaint redressal system with emphasis
on placing customer oriented personnel at all touch points. IT enabled support system is operationalized to reduce manual
interventions and minimize grievances. The Corporation has a customer friendly online system wherein a policyholder registered
on the customer portal of LIC of India can register a complaint and track its status through ‘LIC’s e-services’ available on our
website www.licindia.in. The complaints registered under IRDAI's Grievance Management System-Bima Bharosa are synced
with LIC’s complaint management system. The Corporation has Grievance Redressal Officers at Branch/ Divisional/ Zonal/
Central Office levels to redress grievances of policholders. Their names are available on our website. The respective GROs
are available at their Offices for personal interviews with customers on all Mondays between 2.30 PM and 4.30 PM. Customers
can meet the GROs on other days also with prior appointment. Customers may also send their grievances through post,
e-mail, etc to the respective servicing offices / GROs.

A total of 74 Customer Zones are operative across India from 8.00 AM to 8.00 PM which works as ‘one-stop Centre’ for
resolution of all servicing needs of a customer, with special emphasis on ‘Quality Experience’.

LIC has a single Centralized Call Centre service available 24*7. The number is 022-68276827 with a comprehensive IVRS
menu as well as an option to speak with a Call Centre executive for specific queries & information and raise CCS (Call Centre
Services) Ticket for complaint. These services are available in Hindi, English and eight regional languages.

We have an SMS initiative called LICHELP, where policyholders need to send an SMS LICHELP<POLICYNO=> on 9222492224,
On receipt of an SMS, an official from the Customer Zone mapped to the servicing branch of the policy, contacts the customer
for resolution of his complaint or request. We update the customers at each stage of the policy process through an SMS or an
e-mail.

With an objective of attending grievances related to repudiated death claims, ‘Claims Review Committees’ are set up at the
Zonal and Central Office levels. The committee consists of two or more senior officers of LIC and an Honorable Retired Judge
of the District Court/High Court.

LIC has a role-based access under two online platforms of the Government of India viz. 1) CPGRAMS (Centralized Public
Grievance Redress and Monitoring System) and 2) NCH (National Consumer Helpline) — INGRAM module (Integrated
Grievance Redressal Mechanism) available to policyholders to lodge their grievances, which are responded to directly.

Turnover of products and/ services as a percentage of turnover from all products/service that carry information
about:

Not Applicable

Number of consumer complaints in respect of the following:

FY 2023-2024 Remarks
Received | Pending Resolution Received Pending Resolution
during year | at end of the year during the year | at end of the year

Data Privacy 0 0 NA 0 0 NA
Advertising 0 0 NA 0 0 NA
Cyber-Security 0 0 NA 0 0 NA
Dellv.ery of Essential 54636 0 NA 0 0 NA
Services

Restr.lctlve Trade 0 0 NA 0 0 NA
Practices

Unfair Trade Practices™ 0 0 NA 2984* 0 NA
Other 19654 0 NA 78531 0 NA

*In FY 2023-24, 2984 complaints were shown under category ‘Unfair Trade Practices’. On further analysis and investigation it
is found that Nil complaints pertain to Unfair Trade Practices.
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Details of instances of product recalls on account of safety issues:

Nil

Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If available,
provide a web-link of the policy.

Yes, The Corporation has policies and procedures on Data privacy and cyber security. The complete set of policies is available
on the intranet for all employees.

Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential
services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action
taken by regulatory authorities on safety of products / services.

The Corporation has not received any issue or complaint related to cyber security and data privacy of customers.
Provide the following information relating to data breaches:

a) Number of instances of data breaches
There are no known instances of Data Breach

b)  Percentage of data breaches involving personally identifiable information of customers
NIL

c) Impact, if, any, of the data breaches

Not applicable

Leadership Indicators

1.

Channels / platforms where information on products and services of the entity can be accessed (provide web link, if
available).

Information related to all the products and services provided by the Corporation are available in the public domain i.e. our
website, www.licindia.in. In addition, the Corporation actively uses print media, social media and digital platforms to disseminate
information on its products and services, to educate and to stay connected with our customers.

Product and services related information is available on our website (www.licindia.in). In addition to this, the Corporation
actively uses various local avenues, print media, social media and digital platforms to educate and to stay connected with our
customers.

< Mobile App: ‘LIC Digital

%  Facebook: LICIndiaForever

<> YouTube: LICIndiaForever

R Instagram: LICIndiaForever

<> LinkedIn: LICIndiaForever

<> X (Twitter) handle: LICIndiaForever
% WhatsApp: 8976862090

%  Call Centre: 022- 6827 6827

Steps taken to inform and educate consumers about safe and responsible usage of products and/or services.
Insurance is an intangible product so the normal usage and safety norms do not apply to it. However for continuance of risk
cover, premiums must be paid on time. SMS are sent to the policyholders informing them about premium due for payment,
wherever mobile number is registered in policy record. Where no mobile number is registered in policy records, we are sending
premium due intimation to the policyholders by post, in order to keep policies in force and to enable the customer to enjoy the
insurance benefits under the policy. SMS are sent to customers to be careful with fraudsters. Security measures are in place
for customers visiting our links for any online transactions.
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Services of LIC on WhatsApp is made available where Policyholders can know their premium dues, get Loan and Loan
repayment quotation, Premium paid certificate/s, ULIP Unit statement/s, etc. Periodical communication is sent to active
customers to educate them on spurious calls and false calls for submission of KYC. Also spurious call disclaimer forms part
of our customer communications. We promote in-house digital platforms that provide various customer services to customers
periodically. Alerts are conveyed on Social Media. We are publishing advertisement in regional, Hindi & English Newspapers
informing about the requirements for settlement of claims. We are also informing and educating the customers by displaying
our ads on social media such as Facebook, Instagram page, etc. regularly.

Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

Policyholders are kept updated through SMS about the services requested by them. In case of natural calamity advertisement is
given in the new papers, assisting customers with information on claim processing to enable faster and hassle free processing
of the claim.

We have a Business Continuity Plan in place with Standard Operating Procedures in case of any risk of disruption/discontinuation
of service.

Does the entity display product information on the product over and above what is mandated as per local laws? Did
your entity carry out any survey with regard to consumer satisfaction relating to the major products / services of the
entity, significant locations of operation of the entity or the entity as a whole?

Not applicable as we are in Insurance Business (Intangible Products). However, information about insurance products and
services is accessible on our website www.licindia.in.

To capture customer’s feedback on the overall experience of the engagement, feedback is sought through customer meets
and visits to Paying Authorities. We also conduct surveys regarding consumer satisfaction relating to our products/ services.
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Annexure ‘1’

CHOKSHI & CHOKSHI LLP
Chartered Accountants

INDEPENDENT REASONABLE ASSURANCE REPORT ON IDENTIFIED SUSTAINABILITY INFORMATION IN THE
BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT (BRSR) FOR THE FINANCIAL YEAR ENDED 31ST
MARCH 2025

To,

The Board of Directors

Life Insurance Corporation of India
Central Office, “Yogakshema”,
Jeevan Bima Marg,

Mumbai — 400 021.

To the Board of Directors of Life Insurance Corporation of India

We have undertaken to perform a reasonable assurance engagement for Life Insurance Corporation of
India (the "Corporation") vide appointment letter dated 16.05.2025 issued by the Corporation and
accepted by us vide our engagement letter dated 17.05.2025 in respect of the agreed Sustainability
Information referred in accordance with the Criteria stated in the "Criteria" paragraph below. The
Identified Sustainability Information is included in the Business Responsibility and Sustainability Report
("BRSR") Section of the Integrated Annual Report of the Corporation for the financial year ended March
31, 2025 pursuant to the requirement of Regulation 34(2)(f) of the Securities and Exchange Board of India
("SEBI") (Listing Obligations and Disclosure Requirements) Regulations, 2015 (as amended) (the "LODR
Regulations").

Criteria

The criteria used by the Corporation to prepare the Identified Sustainability Information is the "BRSR" as
detailed in Annexure 1 to this report (the "Criteria"), which is a subset of the BRSR, consisting of a set of
KPIs/ metrics under nine Environmental, Social and Governance ("ESG") attributes, as specified by SEBI
vide its circular SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122 dated July 12,2023 (the "SEBI Circular"), and the
Guidance note for BRSR read with National Guidelines for Responsible Business Conduct Issued by
Ministry of Corporate Affairs (“BRSR Framework”).

Management’s Responsibility

The Corporation’s management is responsible for selecting or establishing suitable criteria for preparing
the Identified Sustainability Information, taking into account applicable laws and regulations, if any,
related to reporting on the Identified Sustainability Information, identification of key aspects, engagement
with stakeholders, content, preparation and presentation of the Identified Sustainability Information in
accordance with the Criteria. This responsibility includes design, implementation and maintenance of
internal control relevant to the preparation of the BRSR and the measurement of the Identified
Sustainability Information, which is free from material misstatement, whether due to fraud or error. The
Management and the Board of Directors of the Corporation are also responsible for overseeing the
Corporation’s compliance with the requirements of the LODR Regulations, the SEBI Circular and BRSR
Framework in relation to the sustainability information included in the Annual Report.
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Inherent limitations in preparing the Identified Sustainability Information

The absence of a significant body of established practice on which to draw to evaluate and measure non
- financial information allows for different, but acceptable, measures and measurement techniques and
can affect comparability between entities. In addition, Greenhouse Gas ("GHG") quantification is subject
to inherent uncertainty because of incomplete scientific knowledge used to determine emissions factors
and the values needed to combine emissions of different gases.

Auditor’s Independence and Quality Control

We are independent of the Corporation and have fulfilled our other ethical responsibilities in accordance
with the requirements of the Code of Ethics issued by the Institute of Chartered Accountants of
India(‘ICAI’) and have the required competencies and experience to conduct this assurance engagement.

Our firm applies Standard on Quality Control (SQC) 1, “Quality Control for Firms that Perform Audits and
Reviews of Historical Financial Information, and Other Assurance and Related Services Engagements” and
accordingly maintains a comprehensive system of quality control including documented policies and
procedures regarding compliance with ethical requirements, professional standards and applicable legal
and regulatory requirements.

Auditor’s Responsibility

Our responsibility is to express a reasonable assurance in the form of an opinion on the Identified
Sustainability Information based on the procedures we have performed and evidence we have obtained.
We conducted our engagement in accordance with the Standard on Sustainability Assurance Engagements
(SSAE) 3000, “Assurance Engagements on Sustainability Information”, issued by the Sustainability
Reporting Standards Board of the ICAI. The standard requires that we plan and perform our engagement
to obtain reasonable assurance about whether the Identified Sustainability Information are prepared, in
all material respects, in accordance with the Criteria. A reasonable assurance engagement involves
assessing the suitability in the circumstances of the Corporation’s use of the Criteria as the basis for the
preparation of the Identified Sustainability Information, assessing the risks of material misstatement of
the Identified Sustainability Information whether due to fraud or error, responding to the assessed risks
as necessary in the circumstances and evaluating the overall presentation of the Identified Sustainability
Information.

The procedures we performed were based on our professional judgment and included inquiries,
observation of processes performed, inspection of documents, evaluating the appropriateness of
quantification methods and reporting policies, analytical procedures and agreeing or reconciling with
underlying records.

Given the circumstances of the engagement, in performing the procedures listed above, our work
procedures included the following:

e Obtained an understanding of the Identified Sustainability Information and related disclosures.
e Obtained an understanding of the assessment criteria and their suitability for the evaluation
and/or measurements of the Identified Sustainability Information.
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e Made enquiries of Corporation's Management, including the various teams such as Sustainability
team, Golden Jubilee Foundation (GJF) team, etc., and those with responsibility for managing
Corporation's Annual Reporting.

e Obtained an understanding and performed an evaluation of the design of the key systems,
processes, and controls for managing, recording and reporting on the Identified Sustainability
Information. This did not include testing the operating effectiveness of management systems and
controls.

e Based on above understanding, the risks that the Identified Sustainability Information may be
materially misstated, determined the nature, timing, and extent of further procedures.

e Performed substantive testing on a sample basis of the Identified Sustainability Information within
the standalone boundary to check that data had been appropriately measured with underlying
documents recorded, collated, and reported. This included assessing records and performing
testing, including recalculation of sample data to establish an assurance trail.

e Checked the consolidation for various sites and corporate office under the standalone reporting
boundary (as mentioned in the Integrated Annual Report, which includes BRSR) for ensuring the
completeness of data being reported.

e Assessed the level of adherence to the BRSR format issued by Securities and Exchange Board of
India (SEBI) followed by the Corporation in preparing the BRSR.

e Assessed the BRSR for detecting, on a test basis, any major anomalies between the information
reported in the BRSR on performance with respect to agreed information and relevant source
data/information.

e Where applicable for the Identified Sustainability Information in the BRSR, we have relied on the
information in the audited standalone financial statements of the Corporation for the year ended
March 31, 2025.

e Evaluated the reasonableness and appropriateness of significant estimates and judgments made
by the Management in the preparation of the Identified Sustainable Information.

e QObtained representations from the Corporation's Management.

Exclusions

Our reasonable assurance engagement scope excludes the following and therefore, we do not express an
opinion on the same:

e Any disclosure other than those mentioned in the Identified Sustainability Information section
above;

e Data and information outside the defined reporting period;

e Data related to Corporation’s financial performance, strategy and other related linkages
expressed in the Report; :

e The Corporation’s statements that describe expression of opinion, belief, aspiration, expectation,
forward looking statements provided by the Corporation and assertions related to Intellectual
Property Rights and other competitive issues; and

e Mapping of the Report with reporting frameworks other than those mentioned in Reporting
Criteria above. '
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While we considered the effectiveness of management’s internal controls when determining the nature
and extent of our procedures, our assurance engagement was not designed to provide assurance on
internal controls. The procedures did not include testing controls or performing procedures relating to
checking aggregation or calculation of data within IT systems.

Opinion

Based on the procedures we have performed and the evidence we have obtained, the Identified
Sustainability Information included in the BRSR for the financial year ended 31st March 2025 is prepared
in all material respects, in accordance with the Criteria.

Restriction on use or distribution

Our obligations in respect of this report are entirely separate from, and our responsibility and liability is
in no way changed by, any other role we may have (or may have had) as auditors of the Corporation or
otherwise, nothing in this repo{'t, nor anything said or done in the course of or in connection with the
services that are the subject of this report, will extend any duty of care we may have in our capacity as
auditors of the Corporation.

This report has been issued at the request of the Board of Directors of the Corporation to whom it is
addressed, solely to enable them to comply with the requirements of the Circular and LODR Regulations
and on reporting Corporation's sustainability performance and activities, for publishing the same in the
Corporation's Integrated Annual Report, which includes the BRSR. Our report should not be used for any
other purpose or by any person other than the addressees of our report. Accordingly, we do not accept
or assume any liability or any duty of care for any other purpose or to any person to whom this report is
shown or into whose hands it may come without our prior consent in writing.

For CHOKSHI & CHOKSHI LLP
e Chartered Accountants
%\ A ,L “\ FRN - 101872W/W100045

'/ v \:-(\\
{aTIRE 5 N
‘i}t w“‘,- g /

\«< =y ]
>¢/ Dharmista Shah
\-’ Partner
M. No. 108845

UDIN: 25108845BMFXSN9867

Place: Mumbai
Date: 03.07.2025
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Annexure-1
BRSR Core attributes - Reasonable assurance for FY 2024-25

Sustainability Information where reasonable | Cross Reference to BRSR 2024-25
assurance is carried out

Number of days of accounts payable Under Principle 1 Question 8 of Essential Indicators
Open-ness of business Under Principle 1 Question 9 of Essential Indicators
Spending on measures towards well-being of | Under Principle 3 Question 1(c) of Essential Indicators
employees

Details of safety related incidents for employees | Under Principle 3 Question 11 of Essential Indicators
Gross wages paid to female as % of wages paid | Under Principle 5 Question 3(b) of Essential Indicators

Complaints on POSH | Under Principle 5 Question 7 of Essential Indicators
Energy footprint Under Principle 6 Question 1 of Essential Indicators
Water footprint Under Principle 6 Question 3 of Essential Indicators
Water Discharge by destination and levels of | Under Principle 6 Question 4 of Essential Indicators
Treatment '

Green-house gas (GHG) footprint Under Principle 6 Question 7 of Essential Indicators
Waste Management Under Principle 6 Question 9 of Essential Indicators
Input Material sourced Under Principle 8 Question 4 of Essential Indicators
Job Creation in smaller towns Under Principle 8 Question 5 of Essential Indicators
Instances involving loss/breach of data of | Under Principle 9 Question 7 of Essential Indicators
customers )
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